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' ASSIGNMENT
From: _ Dae VehiNo: SHB STID YrRegn/) DL 72D | -
Estimated Cost: Type . Cav 1 M. Cycle/ Bus | Van | Lorry Hail I Prime Mover
ODITP!WSITPIRES!(;[-J-I;ESIEVAHNWMV TruekfTealleror, e
Tolnspect VehicleNo: | Make: By s1a (@i _ee 9K
at Workshop mis Colour e L Mt AC —an IStame
of - S SpReading 770 o 17 Tr'Radi?(IDws-.%.f,_rpldiHl
Insurad: S\M 1KY __— Eng/No: ,____i ___“ ._ -

Policy No. e A}QQ&WLMF? - GiNo: JTDX *: A 4p ¢ __

Claims No. '5!)3“5 Gen. Cond: Goodf'( /Poor [ Burnt
Sum Insurad: Excoss: Steerin{lﬂ D!'.:fl’f Jammed [ Leaked / Burnt or

Brake: @_f)ﬂt ! Jammed / Leaked / Burnt or
Modi: Nl /S/Rim /(STD AlRim or

(Client’s Record)

Make of Veh:
Tyre Size: F: lay /€ Rig . _
(Policy Condition) ( R: WL
Remark: The veh had commenced its NS | OfS | [BS/DUN/EXNOVA/GY /FS/ LIZA | MIC [ OHTSU / PIR / SUMI /
repair at the time of inspection. TOYO/ YOKO or B4¢ r
—r | %
Bal. or Market Value: Front Rear
IDAC Accident Rport: Consistent? : Yes or No RBal.  § - R/Bal, & e
GIA | PR Seen' Consistent?: Yes or No L/Bal, LS mm L/Bal, ¢ mn
Esl. Repairs: 8 days Res. Yes or No D.OA. . ,’ % DOL /K7L &
Lum Sum: % 3Val: Yes or No Survey held at OT  poavh ] B
CA | REV | REP. | 24 H-R—SF Des. ofDan}ages Frl/ R\?.wf/ OIS ! NIS ] UIC I Rooftop or
Vehicle: IN/OUT REAE vy N/ e e o
Date: _______ Person Conlacled: The UIC | Chassls frame / Body Structure affected dug o colision
_Date/Time | _Action/Inslruction _ - -
Iav® Yoo 7T AT o

’?avaﬂ/)?aﬁ %%x Ct? [0 ALY :m, o

| .
—— e s = st mten b o] Eb‘t .l_vJ_ : . . -
f_ i /7] 5‘\?4’

S By [ e - -
Daie/Time, Fle Pass lo? :l: Preli. Report Days Of Repair: 8
1J_L\@‘_[_E{P!8-f ' ;': Final Report Resurvey No. of Trip: | SurveyFeo: [ 200
Date/Tme, File Return to? i Transportation; N
y Add Fee: :Site Insp (% ) J_serS_8 |

_W tnterview (3 ) Phols
Report Format : L :Tech. Invs ($ - - ). Others __“__[_U Y
Lump Sum /L.B.I: $ (9%1 % ) E:Weekend (3 )

TOTAL | z _B



" Denise Tay (LKKAuto)

— - == — =
From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) <YeoPohsuan@smrt.com,sg>
Sent: Wednesday, 10 October 2018 12:01 PM
To: Naz (LKKAuto)
Cc: SUR; CS A Team
Subject: RE: SHB5251D
Attachments: img-X10120412-0001.pdf

Hi Naz,
Please refer to the amended estimate for finalization.

Thanks & Regards
Poh Suan

From: Naz (LKKAuto) [mailto:Naz@Ikkauto.com]

Sent: Wednesday, 10 October 2018 10:39 AM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Cc: SUR; CS A Team

Subject: Re: SHB5251D

Dear Ms Yeo,

Apologies for the oversight. Attached herewith is the amended marked estimate. The LH
Rear Door was repaired and not replaced. Therefore | have deducted the labour of $50
from the final cost. We will proceed to finalize if you are agreeable with the amended
COR.

Thank you.

Best Regards,
Naz| Technical Investigator
LKK Auto Consultants

Phone: 6841-2157 | Email: Naz@lkkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC) <YeoPohsuan@smrt.com.sg>
Sent: Tuesday, 9 October 2018 11:56 AM




MSR 118108276 /| SMRT Automotive Services Pe Lid - Woodlands

ENTRY DATE & TIME: 21/08/2018 13:29
SUBMITTED BY: Alex Lim Wai Siong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate a

repudiate policy ability.

4. The issue and acceptance of this Form by Insurance companies is not an admission of palicy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the GIA Records Mana

archiving and that copies of this repart will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you heraby consent to the archiving of this report at

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Palicy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
21/08/2018 13:29
21/08/2018 09:50

PIE TOWARDS TUAS
SINGAPORE

DETAILS OF OWN VEHICLE

SHB5251D

SMRT TAXIS PTELTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI|

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

MUHAMMAD NUR DZHORIF BIN ISMAIL
$85274581

30/09/1985

OUTDOOR

14/05/2010

8 YEARS AND 3 MONTHS

MALE

(LOCAL) +65-80000000

NOEMAIL

s possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

gement Centre established by the General Insurance Association of Singapore (GIA) for

the centre and to copies of the report being made avallable

Page 10of 13



Address 774

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

I have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Station

Police Station Name WOODLANDS EAST N.P.C

Police Station Address gﬁgpaovggODLANDs DRIVE 63 , POSTCODE: 737890 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

REFER TO POLICE REPORT - T/20180821/2064 On the 21/08/2018 at about 1000, | was driving my taxi SHB5251D along the
center lane of PIE towards Tuas before Clementi exit. Due to the slow traffic ahead, | slowed down my taxi when suddenly a car
SLU1141S hit my taxi at the rear left side. | stopped my taxi immediately and subsequently came out to make a check. |
discovered that the rear left side of my taxi was badly damaged. The driver of the said car which hit me also came out to make a
check, After which, an LTA Officer came to scene to assist and escorted us to Clementi loop. At that point of time, | exchanged
particulars with the driver of the said car. The driver and the passenger of the said car claimed that they are not injured at that
point of time. | then went to the Clinic as | felt pain on my backbone and neck area. | received a total of 3 days MC. There is an
in-car camera installed in my taxi and it captured the whole incident. | am making this report for insurance purposes.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLU1141S

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE HIRE
Name of Driver ZAKIAH HANIM BINTE ABDUL KHALID
NRIC/Passport Number S8726448C

Contact Number
Page 2 of 13



Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver) 2
Passenger 1 NAME:
GENDER: : MALE
Name MUHAMMAD NUR DZHORIF BIN ISMAIL

Approximate Age

Injuries Sustain

Injured person in which vehicle? SHBS251D
Were seal belts worn? YES

Was this injured conveyed to hospital by NO
ambulance?

Address

Postcode

Page 30of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident ta speed up the claims process.
2. This Form must be completed by the Policyholder and/or th h d Driver.

3. Information provided must be as sible. Any wilful misrepresentation or withhelding of material
facts may allow insurance companies to repudiate policy liability,

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance
companies,

5. Any false reporting may be referred to the Palice for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Associatlon of Singapore (GIA) for archiving and that copies of this report will for a fes be made available upon application by
interested parties.

7. By the lodgment of this repart 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consent that:

(3] My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) invalved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapare and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(if) investigating the accident and/or my claims;
(iil) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims. {callectively the
“Purposes”)

(b}  allinsurer(s) who have Insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or mare of the above Purposes; and

(c]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms}), which may be sited outside of Singapore, for one or more of the above Purposes.,

{d} my Personal Infermation will also be collected and used to compile claims history for the purpose of fraud detection,
ir igation and gement in present and all future claims.

{e) the information so collected under (d) above may be shared / disclased:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and gavernment agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

e =

Palicyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: [If driver is nat the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 13



Sketch Plan Pg. 2

SKETCH PLAN e
-_'_;—';‘._.'T' B I : .':_—_"ﬁf_'j_—_'t '1‘ l ;1‘

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Keten 7o Pouce gepiey - 7/ 1808 /:n(f‘

DECLARATION
I/we declarexﬁﬁ%n particulars are true in every respect

~
©
< 201/
+@" L A= B
\ (N
Palicyholder's Signature” Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 5 of 13



SINGAPORE
POLICE FORCE

Paolice Station Of Origin:
Woodlands East N.P.C.

Sketch Plan Pg. 3

[N

120

1of3
Report No. T/20180821/2064

3 Weodlands Drive 63 SINGAPORE 737890

Tel No: 1800-7678999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
21/08/2018 13:00

Vide Report No.: Station Diary No.:

79

%%“
Name of Informant: Address:

MUHAMMAD NUR DZHORIF BIN

APT BLK 774 WOODLANDS CRESCENT #03-22

_ISMAIL SINGAPORE 730774
ID Type /1D No.; Contact Na.:
NRIC NO / 88527458 Home/Office: Mabile: 82986169
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth; Type of Informant:
Male 32 30/09/1985 Driver
Race: Language: Institution / School Name:
Boyanese
Occupation: Driving Licence Information:
Taxi driver Class: 2B,2A,2,3

Date of Expiry:

-__[..:I_I ol

Type of
Accident:

- Date/Time of
Accident:
21/08/2018 10:00

Type of Location:

No

Location:
Along Road 1
PAN ISLAND EXPRESSWAY

ALONG PIE TOWARDS TUAS BEFO!

E CLEMENT]| EXIT.

Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No

'SHB5251D |

TOYOTA PRIUS TAX| Seriously
(SMRT) Damaged
SLU1141S | Car TOYOTA PRIUS Silver Slightly 1
HYBRID 1.8 Damaged
CVT

y F'destn‘an Involved: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA

Page 6 of 13



Sketch Plan Pg. 4

ST OHE e
POLICE FORCE T/20180821/2084
Police Station Of Origin: 2atd
Woodlands East N.P.C, Report No. T/20180821/2064
3 Woodlands Drive 63 SINGAPORE 737890
Tel No: 1800-7679993 CONTINUATION OF REPORT
Name MUHAMMAD NUR DZHORIF BIN ISMAIL ID No. SB8527458|
Related Vehicle | SHB5251D (Car) Contact No.| 82986169
Hospital/Clinic CAREA4LIFE MEDICAL CLINIC (YISHUN) Class of Class: 2B,2A,2,3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 21/08/2018 Date Discharge | 21/08/2018
No. of Days granted Medical Leave 03 Degree of Inju Slight
Name ZAKIAH HANIM BINTE ABDUL KHALID ID No. S8726448C
Related Vehicle | SLU1141S (Car) Centact No.| 96642585
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On the 21/08/2018 at about 1000hrs, | was driving my taxi (SHB5251D) along the center lane of Pan
Island Expressway towards Tuas before Clementi exit. Due to the slow traffic ahead, | slowed down my
taxi when suddenly a car (SLU1 1418) hit my taxi at the rear left side.

| stopped my taxi immediately and subsequently came out to make a check, | discovered that the rear left
side of my taxi was badly damaged. The driver of the said car which hit me also came out to make a
check. After which, an LTA Officer came to scene to assist and escorted us to Clementi Loop. At that
point of time, | exchanged particulars with the diver of the said car. The driver and the passenger of the
said car claimed that they are not injured at that point of time,

| then went to the Clinic as | felt pain on my backbone and neck area. | received a total of 03 days MC.

There is an in-car camera installed in my taxi and it captured the whole incident. | am making this report
for insurance purposes.

Page 7 of 13



Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Police Station Of Origin:
Woadlands East N.P.C,
3 Woedlands Drive 63 SINGAPORE 737890

A

30f3
Report No. T/20180821/2064

Tel No: 1800-7679999 CONTINUATION OF REPORT

Sketch Plan
Informant Is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
J/

Sgt 2 NG KOK-WEI-HOHN—

ey, teott, /i

Signature Of Interpreter: Y
Not applicable

Signature Of Informant;

Rra—3

?a\temme:
21/08/2018 13:00

Officer In Charge Of Case:
TP/ AEIT/
Staff Sgt WONG SIEU LU

Classification Of Case:

Contact No.: 65476151 47 m N
Lﬁi",m? "‘.\aa o, S190

Authentication Stamp B el

NP168 VUit

SR Signature A A
l Singapere Police Force
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SMRT Accident Vehicle Repair Estimates

|EMAT Autemetive Servics P Lid

(T8 Wiadiancs nduwmial Fars E4_Sirgapars 157108

trT:mnn EE

[Esurnist To'epnore Hembe | CRS023T3

rocTem Reperng Mumber  SEEEIET2

Dats Cangraiad swienng
Usar i t reangian

L SR " Section A-AccidentDetalls .
Registraion Nomber SHESZ51D - — —

Case Reference Number TAXABMN B/2078

Registration Dale 18215

Company Type SMRT Taxds Ple Lid

Make TOYOTA

Model TPRIUS

Name of Driver TAUHANMAD NUR DZHORIF 8iN ISMAL

Type of Accident HEAD TO REAR

Accldent Data and Time 21/0818 9:50 AM

Accident Reported Date and Time

21/08ME 1:30 PM

Is Surveyor Required? Yes

Survey by

Vehicle is Towed Back? No

Towed Back Date and Time

Replacaman Vehids issued? No )
Job Card Number 000024097625

Special Ingtruction to ARC.if any
|

TOWED $40 / SLU1141S - MSIG (LKK)
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO ,FOR CHECK ITEM AND
REPLACE ITEM PLEASE CALL SURVEYOR Muhd Nazril (LKK) & Email

Prepared Dale and Time

up. -
21/08/2018 1:48 PM

Chassis Number

JTDKN3I5U405787035

Mileage

Work Shop

Repair Complelion Date and Time

_laf _I“":—.__.“ nates .

Quotation from ARC

Total Labow Cost $1,680.00
Total Spray Cosl |sa.3tz.ou
Total Spare Part Cost Isr‘m,ea $3,547.97
Total Other Cosi $1,931.00 §515.00
TOTAL COST $14,173.98 |u.m.!r
[Lump Sum Total $0.00 ISD,IN:I
Number of Repair Days 10.0 |s.o
Prepared / Adjusled By Taxl Estimator Team NAZ (LKK)
ARC [/ Surveyor Sign Off Date 208/2018 10:48 AM 24/08/2018 1:23 PM
Signature = P
|Remarks

N ! 1%

Jotlion O Shcton I A

Quotation Number ON-1810-0178 Involee Number
Quotation Date |08.10.2018 Invoice Date
Involce Amount Propared Date

‘Suction D - Detalls of Ropalr Estimates ©. ..

Pageiwtd




— e
T Aulematlive Barvice Pie Lid
QM ‘Weodands indusiral Pak B4, Srgapare 757705

SMRT Accldent Vehicle Repalr Estimates A Tarber — S35500 = 2
rlat [elephene Numse  BISEXTY
Genifssenng Nanbr ed0eaa |
Dwin Gonersted : e
Usar ID H Pansuan

Part 1 - Labour Works

Job Scope- Rjmatieg o AV
TO REPAIR LH REAR PORTION $1,690.00 $1,200,00
Total Labour |$1,5“.00 $1,200.00
=

R

RRSeon . 2 0 S S I ,
TO REPSRAY REAR BUMPER [szunm : /
TO RESPRAY REAR PANEL $180.00 iwuu.w \JI
TO RESPRAY REAR SPARE TYRE PANEL [£180.00 $0.00
TO RESPRAY REAR CHASSIS LH ‘,mo.nn $0.00
TO RESPRAY REAR FLOOR SIDE PANEL LH 131!0.00 $0.00
TO RESPRAY TAILGATE OUTSIDE GARNISH $180.00 $100.00
TO RESPRAY TAIL GATE §378.00 $200.00

|TO RESPRAY BUMPER BEAM 518000 ]muo
TO RESPRAY REAR FENDER LH $378.00 |szuu.nn
TO RESPRAY REAR LH WHEEL HOUSE $180.00 $0.00

TO RESRAY REAR DOOR LH $378.00 $200.00
TO RESPRAY ROCKER PANEL MOULDING |s1ao,uu $100.00
TO RESPRAY FUEL LID GOVER |s1m.ou 550,00
TO RESPRAY SPOILER §180.00 $100.00
Total Spray Painting & Panel Beating §3,312.00 $1,250.00

Job Soop:

P ANAE Y

TOWING CHARGE S5500

TO CHECK WIRING AND SYSTEM FUNCTION |sso.un |

TO APPLY RUST-PROOFING ON AFFECTED AREA |sm.tm ‘swu.m
{TO TEST AND REFIX REVERSE SENSOR SYSTEM |s1zu.uu iszo,oo
[TO ALIGN CHASSIS |nso.oo |s0.oo
TSFER REAR TAILGATE wacmuﬂa |s1zo.uu |szu.uo
TO REMOVE AND REFIX REAR WINDSCREEN |s1:om |sso.uo
Eﬁmws / REFIT SEAT |s120.m |$Ui
TO REMOVE & REFIT REAR iumm GLASS LH’-_ |s1zo.nu lsao.uo
TO PROVIDE LABDUR & MATERIAL FOR SOLAR FILM (NET) ismm $125.00
TO TRANSFER DOOR MECHANISM [$120.00 $50.00 Y
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM TO imn.m $20.00
%ﬁ%ﬁfﬁmma. MECHANISMS & WATER TEST RR $120.00 P:u,uo
TO REPLACE SUNDRY PARTS §100.00 |s0.00

TO WASH AND VACUUM |sso,no $0.00
Tolal Other Costs |s1,aa1 .00 $515.00 f. L

\ =HL N
[s458.60 - .
£ e
]sm:-tmn BUMPER REINFORCEMENT $205.70 |Raplace Replace .~ %—‘—
EAR
[smsm ARM sueitssv, RR 0.00 $136.60 Replace Check * VL
52015-47050  |ARM SUB-ASSY, RR 0.00 $130.60 Replace Check X //QVC-
AH
SENSCR REVERSE 1.00 $180.00 Replace Fepliu s V\ﬁ m,lsj
! |l"} C .'_
=120 T ﬂ [,
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SMAT Autorselive Jurvice Pis Lid
SMRT Accident Vehicle Repalr Estimates

77377-75010 | RETAINER, FUEL LID CABLEIIJ.UU Iss.no 30.00 $0.00 |Replace Not Given U an

7720147250  |PIPE SUB-ASSY, FUEL NECK| 0,00 $23080 [3000  |[S000  |Replace NotGiven & | (W)

8160847081  |PANEL SUB-ASSY,QTR | 0.00 558840 (3000 5000 |Replace Check X | W)

SE_

i 5160647010 |PANEL, QUARTER WHEEL |0.00 ]sszrm 3000  $0.00  |Replace Check X g\ju
6505487 5700447080 |DOOR RRALH 1.00 S35450 [10000  $0.00  |Replace [Repair ((

7585247800  |MOLLDING BODY, LH 1.00 S67360 (10000  [S0.00  |Replece Repair «
5505461 3156147170 |TAIL LAMP LH T[40 (w00 [se3ss Rep Rep 710N ~ 358 -4

5256347010  |TAIL LAMP BRAGKET,LH [ 1.00 |sao,m |m,w Iﬁma [Replace [Resiace | (0~
5505550 52576-47020  |BUMPER SIDE RETAINER [ 1.00 159430 30.00 1:55,35 Replace Repiace .~ | ONON 7
(6505548 5257547020  |BUMPER SIDE RETAINER | 1.00 $9480 (3000  [$88.38  |Replace Repace .~ | N 0N,

BRBH
Total §$14,750.50 $3,647.97
Added wap.ﬁa:@;_t_l_\l‘mrlll_lllf!_gfgg After Surveyer Signed off.
v [Part Nama
oot
3 g Z—\- '—, 1 {
0 0 v 0 €
/‘l(‘ ‘ p 7l | = /
‘ l . l\-{\
— c' dof *
-— 0 | \
- L \ L [ Vs
& j \

Fage dafd



m EMAT Autemative Servics P L AN
e v 60 Woodignge nousal Par E4 Sagapore T5770%
SMRT Accident Vehicle Repair Estimates FAX lamber 63685585 —
|Estraizs Teiznae Humge 382821523
e il i
DOain Sanarstad = EMIAINE
User iR PahBuan
5505617 7608847020 |BUMPER LIP COVER RRALH | 1.00 §7220  [3000 (35054 TReplace Replace e -
6505618 |7608747020  |BUMPER LIP COVER RR/RH | 0.00 ls: 1810 |3000 5000  |Replace NotGiven S'VL
| - MR - \
8505618 7689147020 |BUMPER LIP REAR .00 Esmm 3000 |516023 |Repl Rep / oV el
5830847011 |UNDER COVER SUB-ASSY, |0.00 '$51450 (3000 5000  |Replace Check X Qve
== RR FLOOR !
PIXEL STICKER 200 1850.001 124 |0.00 '$12000 | Replace Replace / (N
| 1
6505522 58307-47080  |END PANEL 1.00 issuz.m 3000  |s42147 Replacs inspuu 7| W B
508523 5831147071  |SPARE TYRE PANEL 0.00 |sw.ro 3000  $000  |Replace [Check K Sve
4006314 | COMMON |SEALANT SIKAFLEX 000 [s3700  [000 $000  |Replace Check X ‘\“‘!
- Ismumso MEMBER SUB-ASSY. RR LH | 0.00 $174.10  [30.00 5000 Replace Check X | SVL
58303-47301  |FLOOR PANEL RRILH 0.00 $10200 [0.00  $0.00 innm Check X Qe
88697.30070  |ANTENNA ELECTRICAL  |0.00 §15740 (3000 5000  [Replace Check ¥ | Qe
LOWFR REAR. —— :
67005-47241  |TAILGATE ASY 1.00 $1007.90 (10000 5000  Replaca Repair ‘L | ¥
68810-47010 | TALGATE DOORHINGE | 0.00 $6630  [3000 5000 |Replace NotGiven Y gw_
LHMAH
TBB01-47070-B0 | TAILGATE OUTSIDE 0.00 ]SSO‘DD lSDBO $0.00 Replace Not Given x M‘
N GARNISH ] 4
COMMON 'SMRT LOGO 1.00 5780 j0.00 $780  Replacs |Replace Ashk-a2
| | ~LNW.
| 'STICKER DECAL 6555 8888 | 1.00 $21.60 jooo $2150 Replace Replace / A
5505638 75310-47020  EMBLEM REAR 1.00 $6030 3000 ~ $4221  Replace Repiace - s
- _ | ! § (- } TN I
7537447051 |NAME FLATE (HYBRID) | 1.00 |sstm i:o.oo §3633  Replace Replace /"' o~
T T i * 1 T
75442-47030 INAME PLATE (PRIUS) | 1.00 $60.80 IECL\:!IJ $42.58 lR.plm Raplace / “2 . o~
75443-47030 inuis_ﬁi.ﬁf (TOYOTA) ’ 100 [$5190  30.00 lm,aa iRapInc.e Replace ﬂ&/ 7
INUMBER PLATE | CX $1500  0.00 000 Replace NotGiven  of | v\
| NUMBER PLATE FRAME | 0.00 $1200 0.0 $000  |Replace NolGven  y | AN
| I | ——— T NN |E— — |
6505463 T81271-53011  |LICENSE PLATE LAMP 0.00 $3570 3000  $000  Replace NotGven x| NV)
6505520 75085-47910 | SPOILER REAR 0.00 [ssa:\,w 3000  S0.00 Replace Not Given x SVL. |
6505454 81006-47011  3RD BRAKE LAMP 0.00 §23130 3000 5000  |Replace Check X SVL |
) T 17857447020 | TAILGATE DOORGLASS [000  [s29.40 30.00 jmm Replace Check X N‘\! ||
 — O DING L { :
7557347080 | TAIL GATE DOOR GLASS [ 0.00 im.w 130,00 ]-m 00  |Replace Check £ h-““l |
MOULDING RH
COMMON |SEALANT W/SCREEN 0.00 I |so.uo Replace Check x N‘J |
T 7557547030  MOULDING BACK WINDOW, | 0.00 52040 3000 (000  [Reploce Check ?( NW
LOWWER MO 1 - - L
\COMMON 'SEALANT W/SCREEN 0.00 53700 (0.0 $000  |Replace Check X |
53418-4707080 BOX, DECK FLOOR, COVER | 0.00 '§23010 3000 Ison'o Replace Check )( VG |
| . UH__ I
I' 6435747020 iaox. DECK FLOOR. LH 0.00 $10680 [3000  |$000  |Replace Chesk |
I 6483347020  |BOX, DECK FLOOR, RR 0.00 §84870 (3000  [S0.00 Replace Check X T ve
55416.4703083 |BOX, RR FLOOR, BOARD 000 367960 (3000 isnm Replace Check A A ve
N 6788147022 | TALGATE DOOR WEATHER | 1.00 $35340 [30.00  |S24738 |Replace Replace %_t 3
' §4718-4703180 [eun PANEL COVER,DECK |1.00  |$4610  |30.00  |S3227  |Replace Repiace / s T ~
TRIMHOLE = —
64716-4703180 |END PANEL COVER. DECK |0.00 512110  [30.00 |soou R |Check © Vv
TRIM_RR /
64740-4703182 |PANEL ASSY, DECK LH 1.00 sao7.00  [30.00 }nu 80 |Replace |Replace 5 VO Ve
6505476 [61602-47081  |FENDER RRALH 1.00 §766.80 [30.00  [§53876 |Replace ‘Replace 7 o -
Ecouuon ‘ SMRT LOGO 1.00 §7.80 0.00 §7.80 Replace Replace e neL
= I STICKER DECAL 6555 8888 | 1.00 52180  [0.00 S2160  |Replace Replace / WAL L
' — — — e {
[62720-47031  |QUARTER GLASSRRLH | 1.00 516810 |3000  |S117.67 |Replace Replace .~ ~
COMMON SEALANT W/SCREEN 100 Jse i $3700  |Replace Replace 7 |y LE
| b H : 4
5505477 65638-47021  |FENDER LINER RRALH 100 $14130 3000 (59861 |Replace Replace /7 "E){m 7
| — | | BN — z
52502-47021 ]EMPER SEAL. RR LH 1.00 §8880 3000  $6223  |Replace Replace m /
'65632-47041  |SILL MEMBER PLATE RRILH [0.00 s5750 13000 5000 lﬂeplwe Check )( NV
I 5 162840-16060  |DUCT ASSY. QUARTER ] 100 $70.40 30,00 $4928  Replace Replace / z Cvin /7
: —— =, W— | — | N—— | -
| 177350-47030  |LID ASSY. FUEL 0.00 $10200 3000  S000  Replace NolGiven ¥ S\ﬂ-’
i [77035-47080  |CABLE SUB-ASSY, FUELLID|0.00 §6360  30.00 5000  Replace NotGiven X
J I ST
lgng -yv

Page Jofd

)



Conltractor;

Crume | Tologlogy | Do [

sl EENT TS DuectRemst | 3y 03108
: Number of Days to

Vehicle Model "(6-,16\-(;\ PR g;;enx;c)l ‘1

SIN Part Number | Part Description Quantity Unit Price

E(\iDQ‘)\\NEL/CB\]EﬂfDEL[LmWW Hole lJﬂ&:

‘ DI
PN EL B 11D \y '.{VL. /r D

<<<Please aubmit photographs for demaged parg>>> ]

I, (Name) | C11%
(Position)

do solemnly and sincerely declare that:- Supplementary Parts are raised for replacement for the aforesaid
vehicle.

Signature of person making this declaration
[to be signed in front of an authorised witness]
Tackmowledge that this declnrntion is trne and corveet, and I make it with {he undersiauding ard belief thata pevson who males  false declmvation is
tiable to the damnges of perjury.

For SMRT Staff
Aclnowledge By ARC Executive / Supervisor / SA
Approval By Surveyor / In-house Staff
) . SMRT Store / Contractor Supply / Form 22 /
FalQa0ceig wocC Fam22/ PO/ WOC/ Reservation / Number
Photo Submitted YES/NO Finsk oB b




SMRT Automotive Service Pte Ltd

A CmnT
g < LI /AY] 60 Woodlands Industrial Park E4, Singapore 757705
. .

FAX Number 63685592
Estimator Telephone Number : 68662623

Accident Reporting Number : 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No . SHB5251D
Ref. No . TAX/08/18/2078
Reg. Date © 18/12/2015 CRCE
- ——— -~

Vehicle Type . TAXI d b
Make . TOYOTA PRIUS o
Model . PRIUS ? %
Name of Driver © MUHAMMAD NUR DZHORIF i} - ) e

BIN ISMAIL
Type of Accident . HEAD TO REAR
Date / Time of Accident : 21/08/2018 09:50:00 AM o : o
Accident Reported Date / Time :  21/08/2018 12:00:00 AM =
Surveyor is Required? . Yes - ol -y v
Survey by : T E—
Vehicle is Towed Back? . Yes *

Towed Back Date/Time : 21/08/2018

Replacement Vehicle issued? : No

Accident Repair Job Card No : 000024097625

Special Instruction to ARC,if any :

TOWED $40/ SLU1141S

Prepared Date . 21/08/2018 01:49:51 PM

</08/18/2078 Page: 1




PELLUUVII D T 1V UE LUHIPIELEU Uy SEIVILE AUVISOr, ACCIUENT Kepair ventre

Chassis No :
* Work Shop
‘Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Prepared Date

JTDKN36U405767035

Mileage

Repair Completed Date / Time :

Quotation from ARC

1,690.00
3,312.00
11,499.97
1,931.00
18,432.97
0.00
10:00

23/08/2018 10:48:37 AM

\

23/08/2018 10:47:11 AM

0.00
0.00
11,499.97
0.00
0.00
0.00
0.00

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date

Prepared Date :

"AX/08/18/2078

2 X
2N

Adjusted by Surveyor, if applicable

_ LKK Auto Consultants hence

V) ) the Repairer ofmeum-ng;m
1romw w o

, ‘ -fomwwmnmm

1= (pin) T F T prices are subject 1o confirmation

. party survey is on a “Without Prejudics” basi

* No illegal modification(s) is alowed -

* Supplementary itemy(s) must be resurveyed and

'Wwwwmmmm
Acknowledged by Repairer
Signature:
Date:
Page:
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Part 1 - Labour Works

Jeb Scope

Quotation from ARC Adjusted by Surv%vor, if applicable
TO REPAIR LH REAR PORTION 1,690.00 0.00 LI
Total Labour 1,690.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378:00 0.00
TO RESPRAY REAR PANEL 18600 | 0.00
TO RESPRAY REAR SPARE TYRE PANEL 180.00 0.00
TO RESPRAY REAR CHASSIS LH 180.00 0.00
TO RESPRAY REAR FLOOR SIDE PANEL LH 180.00 0.00
TO RESPRAY TAILGATE OUTSIDE GARNISH 180-00 0.00
TO RESPRAY TAIL GATE 37800 0.00
TO RESPRAY BUMPER BEAM 180.00 0.00
TO RESPRAY REAR FENDER LH 378:00 0.00
TO RESPRAY REAR LH WHEEL HOUSE 180.00 ¥ 0.00
TO RESRAY REAR DOOR LH 378:00 0.00
TO RESPRAY ROCKER PANEL MOULDING 18000 | 0.00
TO RESPRAY FUEL LID COVER 186:00 0.00
TO RESPRAY SPOILER 180.00 0.00
Total Spray Painting & Panel Beating 3,312.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

‘AX/08/18/2078

Page: 3



e et

wuotauon rom AxC

Adjusted by Surveyor, if applicable

TOWING CHARGE 56.00 4 0.00
*TO CHECK WIRING AND SYSTEM FUNCTION  [80.00 0.00
TO APPLY RUST-PROOFING ON AFFECTED 200.00 0.00
AREA
TO TEST AND REFIX REVERSE SENSOR 120:00 0.00
SYSTEM
TO ALIGN CHASSIS 350.00 0.00
TO TRANSFER REAR TAILGATE MECHANISM  [120.00 0.00
TO REMOVE AND REFIX REAR WINDSCREEN ~ [120.00 - 0.00
TO REMOVE / REFIT SEAT 120.00 0.00
TO REMOVE & REFIT REAR QUARTER GLASS LH [120.00 0.00
TO PROVIDE LABOUR & MATERIAL FOR SOLAR [125.00 0.00
FILM (NET) ,
TO TRANSFER DOOR MECHANISM 120.00 AN o0
TO REMOVE AND INSTALL LUGGAGE 120.00 0.00
COMPARTMENT TRIM TO FACILITATE REPAIR.
TO INSPECT RR LIGHTING, MECHANISMS & 120,00 0.00
WATER TEST RR LIGHTING FOR LEAKAGE
TO REPLACE SUNDRY PARTS 100.00 0.00
TO WASH AND VACUUM 60.00 0.00
Total Other Costs 1,931.00 0.00

Page:




Part 4 - Spare Parts / Material Usage

" Part | Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Photos
Number ($) (%) ($) Recommen| Approved | Attached
d
52159- 6505548 BUMPER REAR 1 458.60 25.00 343.95 Replace Replace No/, -
47905 —_
52023- 6505547 BUMPER 1 205.70 25.00 154.27 Replace Replace No
12240 REINFORCEMENT
REAR ]
52016- ARM SUB-ASSY, RR 1 139.60 25.00 104.70 Replace Replace No
47030 BUMPER LH
52015- ARM SUB-ASSY, RR 1 139.60 25.00 104.70 Replace  Replace No
47050 BUMPER RH
SENSOR REVERSE 1 180.00 0.00 180.00 Replace  Replace  No e
76088- 6505617 BUMPER LIP COVER 172.20 25.00 54.15 Replace Replace No
47020 RR/LH <
76087- 6505618 BUMPER LIP COVER 1118.10 25.00 88.57 Replace Replace No )
47020 RR/RH XSt
76891- 6505619 BUMPER LIP REAR 1 228.90 25.00 171.67 Replace Replace No/'_
47020 can
58308- UNDER COVER SUB- 1 514.50 25.00 385.87 Replace Replace No -
47011 ASSY, RR FLOOR
PIXEL STICKER 2 60.00 0.00 120.00 Replace  Replace No .,
58307- 6505522  END PANEL 1 602.10 25.00  451.57 Replace  Replace No
47060 L H D
58311- 6505523 SPARE TYRE PANEL 1 667.70 25.00 500.77 Replace Replace No —
47071
COMMO 4006314 SEALANT SIKAFLEX 1 37.00 0.00 37.00 Replace  Replace No —
N
57604- MEMBER SUB-ASSY, 1 174.10 25.00 130.57 Replace  Replace No ~
47030 RR LH
58303- FLOOR PANEL RR/LH 1 102.00 25.00 76.50 Replace Replace No ©
47301
89997- ANTENNA, 1 157.40 10.00 141.66 Replace Replace No -
30070 ELECTRICAL LOWER
REAR
B67005- TAILGATE ASY 1 1,007.90 25.00 755.92 Replace Replace No A
47241 2 >
58810- TAILGATE DOOR 2 58.30 25.00 87.45 Replace Replace No
47010 HINGE LH/RH X
76801- TAILGATE OUTSIDE 1 504.90 25.00 378.67 Replace Replace No .
47070-B0 GARNISH :
COMMO SMRT LOGO 17.80 0.00 7.80 Replace Replace No .
N 4 ,l{ SLAlq
STICKER DECAL 6555 121.60 0.00 21.60 Replace Replace No
8888 T AL
76310- 6505639 EMBLEM REAR 1 60.30 25.00 45,22 Replace Replace No A
17020
75374- NAME PLATE 1 51.90 25.00 38.92 Replace Replace No
17051 (HYBRID) o
'5442- NAME PLATE (PRIUS) 1 60.80 25.00 45,60 Replace Replace No
17030 o
'5443- NAME PLATE 1 51.90 25.00 38.92 Replace Replace No —
{7030 (TOYOTA)
NUMBER PLATE 1 15.00 0.00 15.00 Replace Replace No. -
NUMBER PLATE 1 12.00 0.00 12.00 Replace Replace No |
FRAME St
1271- 6505463 LICENSE PLATE 2 3570 10.00 64.26 Replace Replace No-. .~
3011 LAMP
6085- 6505620 SPOILER REAR 1]953.70 25.00 715.27 Replace |Replace Noy ¥
7910 J
Page: 5



———— o NG Ly LisL riice wiscount Final ¥rice ARC suweyor FPhotos
Number (%) (%) (%) Recommen Approved Attached
d
5 81006- "5 6505464 3RD BRAKE LAMP 1231.30 10.00 208.17 Replace Replace No 2.
47071
75574- TAIL GATE DOOR 1 29.40 25.00 22.05 Replace Replace No .
47020 GLASS MOULDING, X .
LH 5
75573- TAIL GATE DOOR 12940 25.00 22.05 Replace Replace No
47080 GLASS MOULDING, 2y
RH
COMMO SEALANT W/SCREEN 2 37.00 0.00 74.00 Replace Replace No -
N
75575 - MOULDING BACK 1 29.40 25.00 22.05 Replace Replace No
47030 WINDOW, LOWER )
NO.1
COMMO SEALANT W/SCREEN 1 37.00 0.00 37.00 Replace Replace No -
N
58418- BOX, DECK FLOOR, 1230.10 2500 172.57 Replace  Replace  No -,
4707080 COVER LH
64997- BOX, DECK FLOOR, 1 196.80 25.00 147.60 Replace Replace No -+,
47020 LH
54993- BOX, DECK FLOOR, 1 649.70 25.00 487.27 Replace Replace No - |
47020 RR
58416- BOX, RR FLOOR, 1 679.60 25.00 509.70 Replace Replace No
47030B3 BOARD
67881- TAILGATE DOOR 1 353.40 25.00 265.05 Replace Replace No //"
47022 WEATHER STRIP “vr
64718- END PANEL COVER, 1.46.10 25.00 3457 Replace  Replace No -
47031B0 DECK TRIM HOLE
64716- END PANEL COVER, 1121.10 25.00 90.82 Replace Replace No
47031B0 DECK TRIM, RR
64740- PANEL ASSY, DECK 1 307.00 25.00 230.25 Replace Replace No =~
47031B2 LH
61602- 6505476 FENDER RR/LH 1 766.80 25.00 575.10 Replace Replace No -~
47091 "D
COMMO SMRT LOGO 17.80 0.00 7.80 Replace Replace No
N e
STICKER DECAL 6555 1 21.60 0.00 21.60 Replace Replace No
8888 A
32720- QUARTER GLASS 1 168.10 25.00 126.07 Replace Replace No
47031 RR/LH .
COMMO SEALANT W/SCREEN 1 37.00 0.00 37.00 Replace Replace No
N A
35638- 6505477 FENDER LINER 1 141.30 25.00 106.97 Replace Replace No
17021 RR/LH N o2l
32592- BUMPER SEAL, RR 1 88.90 25.00 66.67 Replace Replace No ~
17021 LH 4R A
35632- SILL MEMBER PLATE 1 57.50 25.00 43.12 Replace Replace No o
17041 RR/LH
32940- DUCT ASSY, 1 70.40 25.00 52.80 Replace Replace No .
6060 QUARTER .
'7350- LID ASSY, FUEL 1 102.00 25.00 76.50 Replace Replace No o
7030 PEN
7035- CABLE SUB-ASSY, 1 63.90 25.00 47 .92 Replace Replace No X
7090 FUEL LID
7377- RETAINER, FUEL LID 1 5.90 25.00 4.42 Replace Replace No.
5010 CABLE ol
7201- PIPE SUB-ASSY, 1 230.80 25.00 173.10 Replace  Replace No,
7250 FUEL NECK !
1608- PANEL SUB-ASSY, 1]1588.40 25.00 441.30 Replace Replace No -
7061 QTR WHEEL HOUSE '
Page: 6



C s e iy LIS LS IBLUUIL Fllidl FlHce AU Surveyor Fnotos

Number N (%) (%) (%) Recommen Approved Attached
d
'61606- . PANEL, QUARTER 1 326.70 25.00 245.02 Replace  Replace No _
47010 WHEEL HOUSE,
OUTER LH

67004- 6505487 DOOR RR/LH 1 954.50 25.00 715.87 Replace  Replace No
47080 ;
75852- MOULDING BODY, LH 1 673.60 25.00  505.20 Replace  Replace ~ No
47900 -
81561- 6505461 TAIL LAMP LH 1 548.40 10.00 493.56 Replace  Replace No -
47170

52563- TAIL LAMP BRACKET, 1 30.70 25.00 23.02 Replace  Replace No
47010 LH A
52576- 6505550 BUMPER SIDE 1 94.80 25.00 71.10 Replace  Replace No
47020 RETAINER RR/LH "
52575- 6505549 BUMPER SIDE 1 94.80 25.00 71.10 Replace Replace No -
47020 RETAINER RR/RH g ST

TOTAL MATERIALS 11,500.10 11,499.97
TOTAL MATERIALS(Discounted) 11,499.97(11,499.97
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number ($) (%) (%) Check Check

TOTAL SUPPLEMENTARY MATERIALS

"AX/08/18/2078 Page: 7




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING N -
| Case ]Ncrfﬁed o l_Est_Submitred _|Adj Assigned  |Adj Rpt Adj Submitted Ins Auth'ed | Status
| [ Pending for Surv
wa |30 Aug 2018 30 oo $$6,462.97  |5$6,462.97 o ey
| | Edi Adj Aot | Edit Estimates | | View Rpt | Cancal oot |

Claim Details Show All

Reference

CLAIM SUBFOLDER DETAILS - - |[Craated by insurer]
| Insured: | GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G

Main

SMRT TAXIS PTE LTD, Co. Reg. No.: 198905369K

Claimant: I -
Vehicle Reg. | . |21/08/2018 09:00 - :59
No.: iSH35251D Date of Loss: [32 Months and 3 Days From LTA Reg Date (Man Yr)]
' =z . Policy/Cover |A29069766MKF (Comprehensive)
;Claim Type: |TP /568115 Note No.: Coverage: 01/02/2018 - 31/01/2019
f— =l .
Vehicle Reg. Policy No
[no. SLU1141S ontoi il
(Insured): | (Claimant): o
— = = Excess: 5%$2,000.00
Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

:‘:;L"r';:? | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Eliza Ho Teng Boon - 6594 2554]

. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Imm.Advice due
Adjuster:
o 31/08/2018]
Driver/Custo
dian ZAKIAN HANIM BINTE ABDUL KHALID (31 / Male), NRIC: S8726448C, Tel: +6596642585
(Insured): = e ]
AdiAs3. | n1pECT SURVEY DONE BY LKK AUTO ON 29/08/2018
Remarks: o
'ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All I Search Tasks l Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 22/10/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SHB5251D (568115)
[SLU1141S]
TP
SMRT TAXIS PTE LTD
Aug 21 2018 9:00AM
[GRAB RENTALS PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Documents | Upload Photos | Compase New Letter | View [View in Browser| v
[osesscientheports ______ Lperpace ]| B4 |
INo |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
i 130/08/18 09:51 :r::gcmi:hr«?:::?:us Claimant: GRAB RENTALS PTE LTD O | Load HTM
-Phomsllmages 3 per page %]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/10/18 10:40 General View © | oadirc | ¥
2 10/10/1810:40 | General View ©  ladwc | &
3 10/10/18 10:40 General View € | Load PG
54 |10/10/18 10:40 | General View © | Load irs
5 1 10/10/18 10:40 General View ©  wadws | &
6 |10/10/1810:40 | General View € | wadic | &4
7 10/10/18 10:40 | General View ©  loadis | &
'8 |10/10/1810:40 | General View © | odws | 4
!'9 |10/10/18 10:40 | General View © | Load G
10 |10/10/1810:40 | General View © | Load s
11 |10/10/18 10:40 General View € | wadirc | &
12 10/10/18 10:40  General View © | loadic | &
13 Tm/wna 10:40 | General View € | Load PG |
14 10/10/18 10:40 | General View € | loadirG
|15 110/10/18 10:40 General View o €  loadirc | M
|16 | 10/10/18 10:40 | General View ©  Load G
17 |10/10/18 10:40 | General View © | Load PG
18| 10/10/18 10:40 General View O  wadrc | &
19 10/10/18 10:40 | General View O | wadirc | &
20 10/10/1810:40 | General View B wadiwc | 4
21 10/10/18 10:40 | General View 0 | loadirc | 4
22 110/10/18 10:40 General View © | loadic | &
23 10/10/18 10:40 | General View 0 | oadirc | 4
'zrlio/;nns 10:40 General View © | adirc | &
25 | 10/10/18 10:40 General View ©  wadwrc | &
26 |10/10/18 10:40 | General View © | ot | &
27 | 10/10/18 10:40 General View © | Loadirs
28 |10/10/18 10:40 | General View O | adwrc | &2
20 10/10/18 10:40 General View © | Ladirs | A
130 |10/10/18 10:40 | Reinspection Photo 0 | wadir
31— 10/10/18 10:40 Reinspection Photo ©  adws | &
132 |10/10/18 10:40 Reinspection Photo €  loadirG
133 |10/10/1810:40 | Reinspection Photo © | adws | &4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_do... 22/10/2018



Merimen e-Claims

Page 2 of 2

'Assessment Reports [1perpage [v]| &
{No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) ]Thurnbnall Print
34 ﬂuﬁ 10:40  |Reinspection Photo € | LoadirG
35 10/10/1810:40  Reinspection Photo © | adwrc | &
136 |10/10/18 10:40 | Reinspection Photo © | loadirc | M
137 |10/10/18 10:41 | Reinspection Photo © | Load irG
|38 | 10/10/18 10:41 | Reinspection Photo 0 | ladirc | 4
39 |10/10/18 10:41 | Reinspection Photo © | Ledire | M
40 |10/10/18 10:41 Reinspection Photo © | loadwc | M |
;E 10710718 10:41 Reinspection Photo - € | LoadirG ﬁ
42 |10/10/18 10:41 | Reinspection Photo © | loadwc | 4 |
a3 |10/10/18 10:41 | Reinspection Photo © s |
44 10/10/18 10:41 | Reinspection Photo ©® | adre | M
i'45 10/10/18 10:41 | ReinspectionPhoto © | i &
|
[Eo_t:umen‘tatjion - - o 1 per page i @ .
[No_Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
S T | et ey S— © | Load poF
|2 30/08/18 09:53  TPD SHB5251D - ESTIMATE REPAIR € | Load PDF |
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LKK Auto Consultants Pte Ltd (coreg o 1eseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG18015720/NTBE2

Date: 22/10/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A29069766MKF
Fiaimant Vehicle sHes251D insured Vehicle No :  SLU1141S
Date of Loss: 21/08/2018 Nature of Claim: TP Claim No: 568115
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB5251D
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 27ZR6565647
Reg. Date: 18/12/2015 (Man. Year: 2015) Chassis No: JTDKN36U405767035
Colour: Maroon Odometer: 330052 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 5 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 14,810.50 3,547 .97 11,262.53 76.04
Miscellaneous Items 0.00 0.00 0.00
Labour 6,933.00 2,915.00 4,018.00 57.95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 21,743.50 6,462.97 15,280.53 70.28
INSPECTION
Date of Assignment: 30/08/2018
Date Inspected: 24/08/2018 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 8.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 22 Oct 2018)

Parts: 144 TOYOTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHB5251D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *BUMPER REAR (DISC 30%) Cracked 458.60F *321.02F
2 1 *BUMPER REINFORCEMENT REAR (DISC 30%) Bent 205.70F *143.99F
3 1 *BUMPER LIP COVER RR/LH (DISC 30%) Cracked 72.20F *50.54F
4 1 *BUMPER LIP REAR (DISC 30%) Cracked 228.90F *160.23F
5 1 *END PANEL (DISC 30%) Dented 602.10F *421.47F
6 1 *EMBLEM REAR (DISC 30%) Necessary 60.30F *42.21F
7 1 *NAME PLATE (HYBRID) (DISC 30%) Necessary 51.90F *36.33F
8 i “NAME PLATE (PRIUS) (DISC 30%) Necessary 60.80F *42.56F
9 1 *NAME PLATE (TOYOTA) (DISC 30%) Necessary 51.90F *36.33F
10 1 *TAILGATE DOOR WEATHERSTRIP (DISC 30%) Bent 353.40F *247.38F
11 1 *END PANEL COVER, DECK TRIM HOLE (DISC 30%) Distorted 46.10F  *32.27F
12 1 *PANEL ASSY, DECK LH (DISC 30%) Damaged 307.00F *214.90F
13 1 “*FENDER RRI/LH (DISC 30%) Dented 766.80F *536.76F
14 1 *QUARTER GLASS RRI/LH (DISC 30%) Necessary 168.10F *117.67F
15 1 *FENDER LINER RRI/LH (DISC 30%) Torn 141.30F *98.91F
16 1 *BUMPER SEAL, RR LH (DISC 30%) Necessary 88.90F *62.23F
17 1 *DUCT ASSY, QUARTER (DISC 30%) Cracked 70.40F *49.28F
18 1 *TAIL LAMP LH (DISC 30%) Cracked 548.40F *=383.88F
19 1 “TAIL LAMP BRACKET, LH (DISC 30%) Necessary 30.70F *21.49F
20 1 *BUMPER SIDE RETAINER RR/LH (DISC 30%) Cracked 9480F *66.36F
21 1 *BUMPER SIDE RETAINER RR/RH (DISC 30%) Cracked 94 80F *66.36F
22 1 *SENSOR REVERSE (SN) Not Working 180.00F *180.00F
23 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
24 1 *SMRT LOGO (SN) Necessary 7.80F *7.80F
25 1 *STICKER DECAL 6555 8888 (SN) Necessary 21.60F *21.60F
26 1 *SMRT LOGO (SN) Necessary 7.80F *7.80F
27 1 *STICKER DECAL 6555 8888 (SN) Necessary 2160F *2160F
28 1 *SEALANT W/SCREEN (SN) Necessary 37.00F *37.00F
29 1 *ARM SUB-ASSY, RR BUMPER LH Serviceable 139.60F *F
30 1 *ARM SUB-ASSY, RR BUMPER RH Serviceable 139.60F *-
31 1 *BUMPER LIP COVER RR/RH Serviceable 118.10F "
32 1 *UNDER COVER SUB-ASSY Serviceable 514.50F .-
33 1 *SPARE TYRE PANEL Serviceable 667.70F -
34 1 *MEMBER SUB-ASSY. RR LH Serviceable 174 10F .-
35 1 “FLOOR PANEL RR/LH Serviceable 102.00F -
36 1 *ANTENNA, ELECTRICAL LOWER REAR Serviceable 157.40F *-F
37 1 *TAILGATE DOOR HINGE LH/RH Serviceable 58.30F *-
38 1 *“TAILGATE OUTSIDE GARNISH Serviceable 504.90F "
39 1 *SPOILER REAR Serviceable 953.70F *-
[ Report was unsubmitted during this print-out. |
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No. Qty PartNo. Particulars Condition Repairer's Amount
40 1 *3RD BRAKE LAMP Serviceable 231.30F ¥
41 1 *BOX, DECK FLOOR, COVER LH Serviceable 230.10F *-
42 1 *BOX, DECK FLOOR, LH Serviceable 196.80F *-
43 1 *BOX, RR FLOOR, BOARD Serviceable 679.60F *-
4 1 *END PANEL COVER, DECK TRIM RR Serviceable 121.10F *-
45 1 *SILL MEMBER PLATE RR/ILH Serviceable 57.50F *-
46 1 *LID ASSY, FUEL Serviceable 102.00F *-
47 1 *PANEL, QUARTER WHEEL HOUSE OUTER LH Serviceable 326.70F ¥
48 1 *BOX, DECK FLOOR, RR Serviceable 649.70F *-
49 1 *SEALANT SIKAFLEX Not Necessary 37.00F *-F
50 1 *NUMBER PLATE Not Necessary 15.00F “-F
51 1 *NUMBER PLATE FRAME Not Necessary 12.00F *F
52 1 *LICENSE PLATE LAMP Not Necessary 35.70F *-
53 1 *TAIL GATE DOOR GLASS MOULDING LH Not Necessary 29.40F *-
54 1 *TAILGATE DOOR GLASS MOULDING RH Not Necessary 29.40F *-
55 1 *SEALANT W/SCREEN Not Necessary 37.00F *-
56 1 *MOULDING BACK WINDOW, LOWER NO.1 Not Necessary 29.40F *-
57 1 *SEALANT W/SCREEN Not Necessary 37.00F *F
58 1 *CABLE SUB-ASSY, FUEL LID Not Necessary 63.90F F
59 1 *RETAINER, FUEL LID CABLE Not Necessary 5.90F F
60 1 *PIPE SUB-ASSY, FUEL NECK Not Necessary 230.80F *-F
61 1 *PANEL SUB-ASSY, QTR WHEEL HOUSE Not Necessary 588.40F "
62 1 *TAILGATE ASY Repair 1,007.90F *-F
63 1 *DOOR RRI/LH Repair 954 50 F -F
64 1 *MOULDING BODY, LH Repair 673.60F *-
65 1 *PANEL ASSY, DECK LH (NPA) Dented 0.00F *-
66 1 *END PANEL COVER, DECK TRIM HOLE (NPA) Distorted 0.00F =
F=Franchise part

Total Parts (S$) 14,810.50 3,547.97

Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING & BODY WORK New 1,690.00 1,200.00
2 SPRAY PAINT New 3,312.00 1,250.00
3 TOWING CHARGE New 56.00 40.00
4 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 20.00
5 TO APPLY RUST-PROOFING ON AFFECTED AREA New 200.00 100.00
6 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 20.00
7 TO ALIGN CHASSIS New 350.00 0.00
8 TO TRANSFER REAR TAILGATE MECHANISM New 120.00 20.00
9 TO REMOVE AND REFIX REAR WINDSCREEN New 120.00 50.00
10 TO REMOVE / REFIT SEAT New 120.00 0.00
11 TO REMOVE & REFIT QUARTER GLASS LH New 120.00 50.00
12 TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM New 125.00 125.00
13 TO TRANSFER DOOR MECHANISM New 120.00 0.00
14 TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM New 120.00 20.00
TO FACILITATE REPAIR
15 TO INSPECT RR LIGHTING, MECHANISMS & WATER TESTRR  New 120.00 20.00
LIGHTING FOR LEAKAGE
16 TO REPLACE SUNDRY PARTS New 100.00 0.00
17 TO WASH AND VACUUM New 60.00 0.00
Gross Labour Cost (S$) 6,933.00 2,915.00

Report was unsubmitted during this print-out.

|

< END OF ESTIMATES >
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