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' 74 74 LKK Auto Consultants Pte Ltd

Sl BE B 51 Litbx Ave 1 801-25 Parys Uts indusinal Park, Simgapors 408533

TEL 5258 3581 FAX 8258 4315

Alog Mo 199607 198R GST Reg Mo 19-9607T188-R

Affiliated 1o Federation Intarnationals Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Rel CCVAIG17008841/H1ygd
i RN
CHARTIS BUILDING Date = 08-05-2017
SINGAPORE 079120
Code . AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SKB 857D Veh. Inspected SHC T234K
Policy No. Coverage (§) 000
Cilaim No. Excess (§) 000
Assign From Assign Date 0B/OS201T
Z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometar . Steering
Brakes Modiflication
Genaral
3 Conditions of Tyres
Sire Make Balance
FUH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Roar Tyre mm
4 Description of Damages
- General Information
Accident Date 03052017 Inspection Date asms01T
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508989
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




*.CITY CAB PTE LTD
VERICLE 50 : SHC T2MK

MAKE
MUODEL

/‘}/(—7 [ LKA
: ﬁ{’ -JM’T-

: HYUNDAIL 40

-

DATE S/52017 10:06

L1

)

Radiator Gnille H !gnhh:m Cai)

Radiator Gnlle Chrome Moulding ew/
Fromt Bumper Cover _ o ¢

Front Bumper Sponge S «© :

From Bumper Remnforcement sve

Fromt Bumper Bracket Top (LIVRH) €v©
Fromt Bumper Bracket (LIVRH) g 0

SUBTOTAL
LESS 20
DISCOUNTED TOTAL

Fromt Number Plate

Front No Plate Trim L‘mﬂj m

Labour Charge
Panel Beating
Spray Painting Clarge

'ﬁ‘hul\j
24 a4 PP
By, Pau'ﬂ*' f’l‘ob ESTIMATE TOTAL
kK ng AL HI 049
198 wo 5

isfiz (130kn

TOTAL LABOUR

.
wF
el

=
[

Parts tion/ Labour T LUnit Price Amount
Radimor Grille g (2 1. 480.00

.'.-ﬂ‘
s 20080 | X
S 195 50 pe
s Lus220 (/2%
S 14220 |2~
S 52610 |7 >~
s 2240 |8 34 80 e
5 240608 49.20 |2
5 ].,m-u.n
§ 79616
yu S 3,184.64
s
35' < ] 2500 |Nen
S 3000 [Nett
)
=
$ 55.00
20 | Y SN
/ §  Josamm
g 3 SD.oe|-
= S .00
45D
-~ §  4,009.64
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T'his is 4 initial estimate bused on a visual mspecthion of the above vehicle The final repusr quantum will
be prepared afier the velucle is surveyved by a motor Surveyor appoisited by the insurance company.




COMPORTDELGRO ENGINEERING PTE LTD Date: 12052017

Tme: 10:572%
HEPAIR ESTIMATE Page: |
COMPANY - THIRD PARTY'S CLAIMS (CAS) 108 8O 105031223
CUSTOMER: 7010070 REGN 8O SHOT2MK
ADDRESS CITYCABPTELID MILEAGE DOOOO0GONG
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL I-40
HE4S1IRK DATE OF REGN K07 2016
DATETIME IN C 03052017 1929
ACCIDENT DATE C 03082017
NI PARTS DESCRIPTION DY IND UNIT-PRICE DISC*: AMOUNT
PART REQUISITION
U DA-01-010%-2164-00 140V GRILLE ASSY-RAIMATO | [AKGLO0 20,00 118400
2 FNPS NOPLATEIS) L 3500 200- 3500
SUB-TOTAL 290K
JOB SATURE
ECCT | PANEL BEATING R(UIRLY
[LLITRE SPRAY PAINTING CHARGE [N
0002 | TOWING FTE £0.00

SUB-TOT AL 43000

TOTAL 1640 (0

= AUTHORISED YES NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE .




Mei Kwan ELI{KAuto)

From: Mel Kwan [LKKAuto)

Sent: Friday, 24 August, 2018 3:03 PM

To: Cecilia Lee Peng Geok

Cc Admin A: CS A Team; Thin Thin (LKKAuto), KkLau .

Subject: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AlG
= 11 SHC 7234K SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Categories: HMEKE

Dear Cecilia,

We will check and revert to you.

Thank you

Hest Regurds,

Mel Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwanilkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | ${408933)

From: Cecilia Lee Peng Geok <cecilialee @sparkcarcare.com>

Sent: Friday, 24 August, 2018 2:39 PM

To: Mel Kwan (LKKAuto) <Melkwan{@|kkauto.com>

Cc: Admin A <admin-a@|kkauto.com>; C5 A Team <cs-a@lkkauto.com>; Thin Thin (LKKAuto)
<thinthin@lkkauto.com>; KKLau <kklau@lkkauto.com>

Subject: Re: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K SKB 857D
CC3/AIG17008941/H1ye3 03.05.2017 Jas

Importance: High

Without Prejudice

Dear Sir/Madam
Attached PIR.
Should your principal maintain rejection, please confirm lo escalate the matter to GIA.

Thank you.

Best Regards

Cecilla Lea

Claims Department | ComfortDelGro Engineering Pte Ltd
Ofi: 6214 B354 | Fax: 6214 1843

From: Mei Kwan ([LKKAuUto) <Melkwan@lkkauto.com>
Sent: Friday, 24 August 2018 2:31 PM

To: Cecilia Lee Peng Geok

Ce: Admin A; CS A Team; Thin Thin (LKKAuto); KKLau



Sitb]uct: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Dear Cecilia,
Further to the below matter.

As per video footage, our insured signal before changing into your client’s lane. Our insured sudden
braked as the benz ahead of him slowed down due to heavy traffic ahead. Furthermore, at the time of
collision our insured vehicle completed changing lane and rear ended by your client’s vehicle. [BOLA
27 applies)

Therefore, we regret to inform you that we have our Principal instruction to maintain the rejection.

Kindly forward us police investigation result if any. We shall look into this matter upon receipt the
PIR result.

Thank you

Best Regards.

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwané lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.co

Sent: Tuesday, 17 July, 2018 3:15 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Thin Thin {LKKAuto)
<thinthin@|kkauto.com>; KKLau <kklau@lkkauto.com>

Subject: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K SKB
857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Importance: High

Without Prejudice

Dear Sir/Madam

Please review the matter and revert with your settlement offer without further delay.
Note: Our client had successfully recovered his Bl claim against your principal.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843



Mei Kwan !LKI{Autnz

From: Ler, Bernard-J1Q <Bernard-lQ Ler@aig.com:
Sent: Monday, 27 August, 2018 3:48 PM

To: Mei Kwan (LKKAuto)

Cc: Hsiao Tang (LKKAuto)

Subject: RE: 36302600855G - PIR RESULT

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: HMEK

Done.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Lid

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946 | Fax +(65) 6835 7416

Bernard-JO. Ler@aig.com | www.aig.com.sg

From: Mel Kwan (LEKAuto) [mailto:Meikwan@|kkauto.com]
Sent: 27 August 2018 3:46 PM

To: Ler, Bernard-JQ

Cc: Hslao Tong (LKKAuto)

Subject: RE: 363026008556 - PIR RESULT

Dear Bernard,

We refer to the below emall and the contents were duly noted.
Please send back report in Merimen,

Hi Hsiao Tong,

FYNA please.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 o055 | emall: MeiKwan@lkkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{g08033)

From: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>
Sent: Monday, 27 August, 2018 3:43 PM



~ "Reply" command and permanently delete the original and any copies of printouts thereof. Although this emall and

any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it s virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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From: Ler, Bernard-)Q <Bernard-JQ Ler@aig.com>
Sent: Monday, 29 October 2018 3:28 AM

To: Hsiac Tong (LKKAuto)

Subject: RE: 36302600855G - PIR RESULT
Attachments: Bl LOD.PNG

Hi Hsiao Tong,

Apologies, please include LOI in our offer as Bl settlement is without LOI.
Kindly do your utmost to settle the TP claim at a global sum of $1,750.00 (all-in).
Thank you.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiney

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-18 Singapore{079120)

Tel +{G5) 6419 18486 | Fax +(65) BB35 7416

Bernard-JO.Ler@aig.com | www aig com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: 20 October 2018 8:49 AM

To: Ler, Bernard-1Q

Subject: RE: 36302600855G - PIR RESULT

Hi Bermnard,

We have revised our offer at a global sum of $1,350.00{all-in), excluded LOI. However third party request a
copy of Bl's LCD & setlement to show that LOI had been setiled under Bl claim,

Kindly advsie.
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Without Prejudice
Dt Sir/Madam

Please lot us hove 4 copy ol B's LOD & setthement breaktown that shows the LI was settled under BI claim,
Thank you.

B3l Regards
Cealia Lew

Claims Department | ComfortDeiGro Enginesning PTe La
Off: 8214 B354 | Fax: 8214 1843

Hest Hegards,

Hsiao Tong, Chew | Case Handler

LEKK Aulo Consultants Pte Lid

Phone: 6742-3197 | email: chewhtorlkkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, =oe-25 | 5(308033)

From: Hsiao Tong [LKKAuta)

Sent: Wednesday, 10 October 2018 3:38 PM

To: 'Ler, Bernard-JQ' <Bernard-1Q.Ler@aig.com>
Subject: RE: 36302600855G - PIR RESULT

Hi Bemard,
As discussed earlier, wa will proceed 1o negotiate the matter up to g/s $1.550.00{all-in) with third party.

We will update if there is any issue.,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phoné: 6742-9197 | emall: chewht@lkkayto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ui Avenue 1, #o2-25 | S{408933)



From: Ler, Bernard-JQ <Bernard-JO Ler@aig coms

Sent: Monday, 27 August 2018 3:43 PM

To: Mel Kwan (LKKAuto) <Meikwan@lkkauto com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto com>

Subject: RE: 363026008556 - PIR RESULT

Dear Mei Kwan,

Please proceed to offer 50% settlement, in view that PIR does not show any party was taken action by traffic police.
Do mention that our settlement on Bl claim is on without prejudice basis and the settlement is global sum as well.
Thank you.

Best Regards,

Bernard Ler

AlG

Complex Claims Exarmiines

Claims | AIG Asia Pacific Insurance Ple Lid

7B Shenton Way #08-16 Singapore{079120)

Tel +(85) 6419 1846 | Fax +(65) 6835 74186
Bernard-JQ.Ler@aig.com | www aig.com sg

From: Mei Kwan (LKKAuto) [mallto:Melkwan@ kkauto.com]
Sent: 24 August 2018 3:04 PM

To: Ler, Bernard-JQ

Cc: Hsiao Tong (LKKAuto)

Subject: 363026008556 - PIR RESULT

Dear Bernard,
We refer to our tele-conversation on 17/07/2018.
Attached here with the PIR result and correspondence with CDGE for your perusal,

Please advise further Instruction.

Thunk you

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: Ga66 ooss | email: MeiKwandhldonitocom | fax: 674104108
Blk 51, Fava Ul Industrinl Park, Ui Avenue 1, #o2-25 | S[408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is recelved and opened, it is the responsibility of the reciplent to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries ar affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

3



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnnﬂ !LKI(Autu}

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 9 November 2018 3:34 PM

To: Hsiao Tong (LKKAUto)

Cc Admin A

Subject: Re: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AlG

= 11 SHC 7234K SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Without Prejudice

Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
§1,750.00 for property damage only and it shall not be cited or relied on as precedent in any proceeding. Please
note that the contents of this document apply to vehicle damages only. It is condition of any settlement reached
that it shall be without prejudice to any personal injury claim (if any) of the owner/driver/claimant.

Please forward Discharge Voucher for execution and your cheque made payable to : COMFORTDELGRO
ENGINEERING PTE LTD

All our client’s rights in the matter ore hereby reserved.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Friday, 9 November 2018 12:59 PM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AlG = 11 SHC 7234K SKB 857D
CC3/AIG17008941/H1yg3 03.05.2017 Jas

Withou! Prejudice
(save as lo costs)

Hi Cecilia,
We refer 1o your below email.

Qur principal had further reviewed the matter and we are prepared to improve our affer at a global sum of

21.750.00(all-in).

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basks with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admisslon af liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discoverad or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Best HRegards,

Hsiao Tong, Chew | Case Handle

LKK Auto Consultants Pre Lid

Phone: dr42-9197 | email: chewhtélkkautoeom | fax: 6741-4108
Hlk 51, Pava Ubl Industrial Park, Ubi Avenue |, #02-25 | S{408933]

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Wednesday, 7 November 2018 9:57 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Without Prejudice

Dear Sir/Madam

We are prepared to accept $2200.
Your favorable reply is appreciated.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Sent: Wednesday, 7 November 2018 9:24 AM

To: Cecllia Lee Peng Geok

Cc: Admin A

Subject: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Withoul Prejudice
Hi Cecilia,
We rafer to your below email

Qur principal hod reviewed the matier and we are prepared o improve our offer al a global sum of

21.700.00(all-in).
Please note thatl our offer is including LOI.

Please confirm acceplance,



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alect/influence on the issues
af liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phane: 6r42-9197 | emall: chewht@lkkauto. com | fax: 6741-4108

Blk 51, Pova UThi Industrial Park. Ubi Avenue 1. #02-25 | S(408937)

From: Cecilia Lee Peng Geok <cecllialee@sparkcarcare.com>

Sent: Tuesday, 16 October 2018 11:59 AM

To: Hsiao Tong (LKKAuto) <chewh 0.com

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Without Prejudice
Dear Sir/Madam

Please let us have a copy of BI's LOD & settlement breakdown that shows the LOI was settled under Bl
claim.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent: Friday, 12 October 2018 7:39 AM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AlG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Without Prejudice
Hi Cecilia,
wWe refer o the above matter.

As discussed during RTM on 11/10/2018, we are prepared to improve our offer at a global sum of
$1.350.00(cll-in).



**FYl, LOI had been settled under Injury claim.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party Is nat bound, thereafter, by the negotiation terms/settlement.”

Hesi Regards,

Hsino Tong, Chew | Case Handler

LEK Aula Consultants Pte Lid

Phone; braz-3197 | email; chewhit@ kkinto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #oz-25 | S(q08u033)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 29 August 2018 5:43 PM

To: 'Cecilia Lee Peng Geok' <cecilialee@sparkcarcare.com>

Cc: Admin A <admin-a@lkkaute.com>

Subject: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Withou! Prejudice

Hi Cecilla,

We refer to yvour below email.

We propose setflement at a giobal sum of $1.160.00(all-in).
**FYl, LOI had been seftled under Injury claim.

Piease conlirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regarnds,
Hsino Tong, Chew | Case Handler
LEKK Auto Consulinnts Pre Lid

Phone: draz-41u7 | emall: chewht@ kkauto.com | fas 6741-4108
Hik 51, Pava Ul Dhdustrial Park, Ui Avenue 1, #02-25 | SL3080:05)



From: Cecilia Lee Peng Geok <cecilialee arkcarcare.com>

Sent: Wednesday, 29 August 2018 8:58 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AlG = 11 SHC 7234K
S5KB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Without Prejudice

Dear Hsiao Tong

Attached our LOD dated 31/05/2017 as requested.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 29 August 2018 7:59 AM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Without Prejudice

Hi Cecilia.

We would like to request a copy of LOD with all the relevant docs lor our necessary action,
Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/Iinlluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Hundler

LEKK Auto Consultants Pte Lid

Mhone: 6742-1197 | emall: chewht@ kkaute.com | fax; 6741-4108
Mk 51, Pava Ubi Industesal Park, Ui Avenoe 1, #o2-25 | S{408937)



From: Mei Kwan (LKKAuto)

Sent: Friday, 24 August 2018 3:03 PM

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Cc: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@Ikkauto.com>; Thin Thin (LKKAuto)
<thinthin@lkkauto.com>; KKLau <kklau@|kkauto.com>

Subject: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AlG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Dear Cecilia,

We will check and revert to you.

Thank you

Best Regards,

Mei Kwan | Admin

LEK Auta Consultants Pre Lud

Phone: 666 0055 | emoll; MeilKvwan@lkkauto.com | fux: 67414108
Blk 51 Pava Ubi Industoal Park, Ubi Avenue 1, #nz-25 | S(qo8a)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 24 August, 2018 2:39 PM

To: Mel Kwan [LKKAuto) <Meikwan@lkkauto.com=

Cc: Admin A <admin-a@lkkauto.com=>; CS A Team <cs-a@|kkauto.com>; Thin Thin (LKKAuto)
<thinthin@Ilkkauto.com>; KKLau <kklau@|kkauto.com>

Subject: Re: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1ye3 03.05.2017 Jas

Importance: High

Without Prejudice
Dear Sir/Madam

Attached PIR.

Should your principal maintain rejection, please confirm to escalate the matter to GIA.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>
Sent: Friday, 24 August 2018 2:31 PM

To: Cecilia Lee Peng Geok

Cc: Admin A; CS A Team; Thin Thin (LKKAuto); KKLau

Subject: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AlG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Dear Cecilia,



We refer to my email dated 17 July 2018 4:09 PM.

Kindly forward us police investigation result if any. We shall look into this matter upon receipt the
PIR result.

Thank yvou

Best Regards.

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 666 o055 | emall: MelEwandelkkauto.com | fax: 67414108
Blk 51, Paya Ubid Industrial Park, Ubi Avenue 1, #o2-25 | S(408953)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 24 August, 2018 2:18 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Thin Thin (LKKAuto)
<thinthin@Ilkkauto.com>; KKLau <kklau@Ilkkauto.com>

Subject: Re: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Importance: High

Without Prejudice
Dear Mei Kwan

The video shows the traffic in front of your client was clear but he opted to cut into taxi's lane recklessly
disregard of the small gap between taxi and front vehicle, stop abruptly, leaving taxi driver no time 1o react that
caused the accident.

Before changing lane, it's your driver's duty to ensure that it is safe to change lane, make sure he has enough space
to change lane and does not inconvenience other drivers and cause them to brake or steer away to avoid his vehicle

Since the dispute on liability cannot be resolved, please confirm to escalate the matter to GIA.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Mei Kwan (LKKAuto) <Meikwan@lk .com
Sent: Tuesday, 17 July 2018 4:09 PM

To: Cecilia Lee Peng Geok

Cc: Admin A; C5 A Team; Thin Thin (LKKAuto); KKLau
Subject: RE: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K
SKB 857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Dear Cecilia,



Further to the below matter.

As per video footage, our insured signal before changing into your client’s lane. Our insured sudden
braked as the benz ahead of him slowed down due to heavy traffic ahead. Furthermore, at the time of
collision our insured vehicle completed changing lane and rear ended by your client’s vehicle. (BOLA
27 applies)

Therefore, we regret to inform you that we have our Principal instruction to maintain the rejection.

Kindly forward us police investigation result if any. We shall look into this matter upon receipt the
PIR result.

Thank vou

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: 66 oogs | emall: MelKwanétlkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Parl, Ubi Avenue 1. #02-25 | S(4086:37)

From: Cecilia Lee Peng Geok [mailto:cecilialee rkcarcare.c

Sent: Tuesday, 17 July, 2018 3:15 PM

To: Mei Kwan (LKKAuto) «<Meikwan @lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Thin Thin (LKKAuto)
<thinthin@|kkauto.com>; KKLau <kklau@Ikkauto.com>

Subject: 3RD REMINDER TO LKK: Acknowledgement of LOD's - TP claiming against AIG = 11 SHC 7234K SKB
857D CC3/AIG17008941/H1yg3 03.05.2017 Jas

Importance: High

Without Prejudice

Dear Sir/Madam

Please review the matter and revert with your settlement offer without further delay.
Note: Our client had successfully recovered his Bl claim against your principal.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 8354 | Fax: 6214 1843

Caution: This email originated from outside of the organization.
[EXTERNAL]Caution: This emall originated from outside of the organization.



CC17050160/ SHCT234K /CL(st)
31-May-17

Ciur Ref

Date

AlIG ASIA PACIFIC INSURANCE PTE LTD

COMFORIDELGRO
ENGINEERING

CDGE Taxi Clgima Departmand

CHARTIS Buliding 39 Loyong Drive . .

78 Shenton Way 4 floor 05 Brhioll Ghonst Srasnore ST
HO7-16 Singapore 508060

Singapore 0791240 Fax: 6214 1843

Attn : Motor Claims Department

Dear Sir WITHOUT PREJUDICE

ACCIDENT INVOLVING OUR TAXI SHC7234K YOUR INSURED b o
SKB 857D AND OTHER ON 03.05.17

We are the authorised repair workshop for Citycab Pte Ltd, the owner of maotor vehicle no.

SHC7234K  which was involved in the captioned accident with your insured vehicle. .
The vehicle owner and the taxi driver concerned have requested and authorized us to assis! -
them in presenting their claims against the party responsible for all applicable matters arising

from the damage to the vehicle

As the accldent was caused by the negligent act of your insured driving

SKB BS7D -

we are submitting this claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair 3 1.764.43
2 5.5 days Loss of Rental @ $125.00 perday § 6B7.50
3 Survey Report Fees (Surveyed by M/s LKK) S - o
4 LTA Search Fees S -
5 GIA/ Police Report Fees 5 200
B Towing / Medical / Transporation Fees 5 -
SubTotal: § 245393
HIRER'S CLAIM
1 55 days Loss of Income @ 5 B0.00 perday 3 440.00
TotalClaims: 3 2.683.83

We enclosed herewith the following documents to support the claims: -

al Original repait bill and pholocopies of photographs 13 pes
h)  LTA search slip/s of SKB 857D
) GIA/ Police report/s of : SHC7234K

d)  Letter of authority from owner / hirer [ operator
| 1 Wilness statement's
{ 3 ) Pholograph/s of Accident Scene

[ ) Cerificate of Insur { % ) Renial Rale lelter
{ x ) Downlime/Mil=age record

Kindly look into the matter and let us hear from you on the settlement of the zaid claims as

spon as possible

Please note that It is a condition of any settiameant reached that it shall be without prejudice
to any personal injury claim (il any) of the taxi driver This condition shall apply even if medical
expenses are claimed herewith and part of the settiement reached.
Pleasa note that, for the time being, wo are not making this claim wa solicitors provided you treast
this letter as our intention to file a claim In court according to the provisions of the Non-Injury Motor
Accident Litigation ("NIMA”] prolocol and further, you agree that I negotiations should breakdown
and this claim is referred o solicitors you shall nol raine any objection that the NIMA protocol has
not been complied with. If you disagree with this condition please raply in writing within the next
2 working days failling which we shall procesd to negotiste with you on the basis that you have

acquiesced fo the sald condition by your conduct.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel . 6214 8354 Fax 6214 1843 Emall cecilialea@sparkcarcare com (§)

COMFORIDELCRO



Jas Khine II.KI{Autnl

From: las Khine (LKKAuUto)

Sent: Monday, 5 lune. 2017 324 PM

To: SIMMCSIMONE YAHDO COM 56

Cc Let, Bernard- Q)

Subject: ACCIDENT INVOLVING SKB 857D & SHC 7234K ALONG/AT UPPER THOMSON
ROAD ON 03/05/2017

Attachmenis: SHC 7234% VT (TS)aw

Our Ref: CCYVALGITO08941/H 1ygd

05 IUNE 2017

SIM MUI ANN

Dear Sir/Madam,

ACCIDENT INVOLVING SKB B57D & SHC 7234K ALONG/AT UPPER THOMSON ROAD ON 03/05/2017

We refer to the above accident where we are acting for AIG Asia Pacific insurance Pte Lid to resalve the cisim agains
you and/or your authorized driver under the Auto Insurance policy taken up with them

Based on the circumstances of the acoident and avallable information in hand, liability is down agamst ws We will
therefore proceed Lo negotiate for an amicable settiement with the Third Party.

This also refers to our tele-conversation earlier
Enclosed herewith a copy of video footage provide by Third Party for your record purpose only

Should you however wish to further discuss on the matier prior to our negotianons and seftiement. please contact us
within 10 days trom the date of this letterfemail

Hease note that your No-Claim Discount (NCONI any) will be attected and reduced by 30% (20% for commercial
veehicles) upon next renewal due 1o this Third Party claim. However, if your palicy has a NCD protector feature. it will
b deemed utilized for this claim and your NCD will be protecied

Piease call us if you have turther guenes

Thank you

st Kegands

Jas Khine | Case Handler

LK Auto Consultants Ple Lul

wme 68g1-2ucl  emall pskbivnes [kEsutocom | (ex &g g1k
M 0. Pava Ui Dndostrial Park, L Averee @, #02-2% | SlgnBar)
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CDG.VARS .V LettofAuthorisation Page 1 of |

| LETTER OF AUTHORISATION

{NAF / PAF)
ACCIDENT INVOLVING | 40 SHC7234K , SKB857D ON 03-May-17 16:00
ALONG UPP THOMSON RD > LORNIE RD
1/ wWe LEE CHIH WEN (Hirer) HRIC No.: S7677374B
| and/ar (Relief} NRIC No.:
Taxi Number SHC7 234K

hereby authorise ComfortDelGra Engineering Pte Ltd{CDGE):

1, To submit my/our ciaims for damages, costs and expense, including loss of income, loss of rental,
miedical fea and legal costs,

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. Te sign Discharge Voucher on my/our behalf.

| 4. To accept any payment (claim proceeds) in respect of the claim egainst third party and payment by chegiie
shall be forward directly to CDGE In accordance with CDGE's instruction and mads in Favaur af
"ComfortDelGro Engineering Pte Ltd"”,

Date fa-May-2017
Mame of Hirer LEE CHIH WEN
Hirer NRIC 576773748 Signature W—
Address 122 YUAN CHING ROAD #09-457 -
610122
Cantact No. 097238300
|

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.V... 04/05/2017



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD {“the workshop™) hereby confinm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacilic Insurance
Pte Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect o the
amount claimed for $$1.750.00 (Global Sum) for vehicle no. SHC 7234K that was durnaged
pursuant to the accident which occurred on 03/052017 (date) along UPP THOMSON RD >
LORNIE RD (locanon) involving vehicle novs SKB 857D.

This 18 pursuant to the inspection conducted on 05/05/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authonized by the owner CITYCAB PTE LTD (“the third pnrty
claimant™) of vehicle no. SHC 7234K make the claim as set out in the above paragraph and we/l
have full authority o sertle the matter on his/her behalf in & manner that we/l deem 1 Well
enclose herein the letter of authority given by “the third party claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific nsurance Pre Lad for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repars and/or rental and/or loss of use pursuant
to the damage to SHC 7234K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of linbility bass.

This agreement is subject to the application of Singapore law and the Smgapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

."qi.:"." -'H'*.TE
Dated this (day) of {month) 20___ (yt.:ur_lf d
CLAIMSATEPARTMENT

COMFORTDELENG EMGINCERING PTE LT
:nsgﬁ.\umu ROAD

_AINGAFORE 579701
- > )

Signed by uppointed surveyor 'fSig:ncd by “the workshop™ [v«'ii;h chap)

ey

wThe contenis of Ihis document apply 1o venich dlamugea.

. . iamaces ariging Mneveltom arg
ries and camages ariging nes

anty. All personal Injunes . ) iiug-

grcluded 1rom the ambil &nd application of 1his docum

Lrd " sl¥ a ¥
- * ~I|1 ‘i e l{-l
a0 ENGINEERN e

Nagp (QTWA o
COMFORTPELG



COMFORIDELGRO
ENGINEERING

COMHORIDELLUD

GST REG. NO. M2-8521817-3 TAX INVOICE

K P | AT
! &N I'E | i " !
MEKH | *
{ | LY Al Wil HYTINTY 1
|
i |
' % 4 =
; Bd163 i
i
A
a1 ¥
- T ¥ FMHT 24 ]
o
Al i . ]
3 7]
| ! H1 [t L
il

ConfortDelGro Eoglieering e Lid
= peEarT v AT il -
- ACCOUNT No INVDICE No AMOUNT BANK/CHQ N

[z 1 )T
SIS Bradde |l Mo
Anganore S700)

Flidlly reales trad no teceipd shall be ssued (nless roguesiagd \ \

OFFICE COPY




COMFORIDELGRO
ENGINEERING

COMARIDELLRD
GST REG, ND. M2-8921817-3 TAX INVOICE NPARY. Rie. N
e i
HAK K
i P TN ! HART | RYTiNI 051
M 1§ Il

CombPortDelCGire Enpineering Py 1
ft st of COMIOR ACCOUNT No INVOICE No AMOUNT BANK/CHQ N

g CHTice
2005 Hrnddiel] Road

SInpRpoE ST9T |

Kty note that no rocept ehall be ssued unless requirtad A

OFFICE COPY




OurRef:  CC17050160 -kgtq&lb

Date: 25 May 2017

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 03/08/2017 @ 16:00 hrs
ALONG UPP THOMSON RD > LORNIE RD
INVOLVING SKB857D

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd |s
the registered owner of the tax! bearing vehicle registration number SHC7234K (the
“Taxi"). The Taxi was hired to LEE CHIH WEN IC NO S7677374B a registered hirer-
operator of CityCab Pte Ltd at the time of cccurrence of the aforementioned accldent
al a rental rate $125.00 per day (inclusive of GST).

Please be advised thal the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the malerial time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Tax arising from the said accident with a motor
warkshop of his cholee.

Please liaise with the said hirer-operator or his authorized workshop directly for

seftlement of claims with third pary's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Execulive, Fleet Safely

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 5TS717 Mainiing +£8 5555 1188 Facsimile +65 5453 3183
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Invoice "Fl'i ¢ —1 33K Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

I"sumc 6 Ralfies Quay #18-00, Singapora 048580
E Phone: +85 6224 0010 Fax: +65 6224 0030
ASSODCIATION Oparating Hours: Monday la Friday 9am to Spm

RECORNS MANAGEMENT CENTRE Co! ' orsiration No: MA0D0T7735

Third Party Insurer Enquiry

Our Ref Mo. GR-17-083835

Date of Request: 04082017 Your Ref No. Onling Purchasea

ComfortDalGra Engineartng Ple Lid

205 Braddall Road

Singapora 578701

Dear SirMadam,

Enguiry Date 0452017

Enquiry By FOO KOK POO

TP Vehicles No. SKBBSTD

Accidenl Date 03052017

Enquiry Rusult

TP Vehiclo No. Insurar Pariod ol Insuranca Insurer Tel Mo
SKB8570 AIG Asla Pacific Insurance Pla. Lid. 0507R2016-04/T7201T 65-64 19-3000
Thank You.

The images provided 1 you sre taken from the origined reports forwarded 1o the cenlre by the members of the General Insurance
Assochtion of Singapore and we lake no responaibliity fot thelr accuracy of conterts and shall be under no labiity whalsoever for any
loss of dimage ansing out ef or In connection with the raparts or their images

This is & eomputer ganerated documen| and requites no signaturs

htps:/fsingapore merimen. comv/claims/index.cfin? fusebox=MTRsas& fusenction -dsp ... 04/052017



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
msmcE Phone. +85 6224 0010 Fax; +65 6224 0030
ASSOCIATION Operaling Hours: Monday 1o Friday 9am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-17-063835
Date of Request 04/05/2017 Your Raf No: Online Purchase
ComloriDelGro Enginearing Pla Lid
205 Braddell Road
Singapore 573701
Daar SirffMadam,
Enquiry Data 041052017
Enquiry By FOO KOK POO
TP Vahlidla No. SKBB57D
Accident Date 0al0s2017

DESCRIFTION AMOUNT (55)
TP Insurer Enguiry 1.87
GST Amount i 0.13
Total Amount Dua (GST Inclusiva) 200
Thank You

This is a computer generated document and requires no signajure.

For GIARMC Official usa:
Dats
[¥] GIRQ | | Cash [ | Choque

https://singapore. merimen.com/claims/index.cfm? fuschox=MTRsas& fuseaction=dsp .. 04/05/2017



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING ]
Case | Notified Est Submitted | Ad) Assigned | Ad) Rt [Ag) Submitted | Ins Auth'ed Status
|08 Moy 2017 ]:::;‘;" T 541,649.00 $91,649.00 caneing ey ooy
R et Rey | son A s | uum]! View Rpt Cancet cave |

Main Reference Claim Details

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
{inaured: STM MUI ANN, 1D: 51626626

| Main i
:E_IIII e CITYCAR PTE LTD, Co. Reg. Mo.: 199502839G

[Vehicle Reg —[03/05/2017 13:00 - -59
lno: — |SHCT234K Date of Loss: | /g uionths and § Days From LTA Reg Date [Man Yr)]

| Claim Type: | TP / 363026008556 PosCY/COVEr | 2100474354
[Vemecie Reg o

Palicy Mo.
;Elum;, SKBESTD (Clmimant): ED—!SH?!MIWE&

Excess:

Repairer: ComfortDelGro Engineering Pte Ltd (Loyang] 59 Loyang Drive, S08969 Loyang - Tel) 6214 8300
Handling AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6415-3000 ... [Handled by Ler, Barnard-3Q]
Insurer; BermardliQian. Lerfiaig. com

Paamants | ms First Capital Insurance Ltd (HQ) - Tel: 62222311

| LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KALVIN ANG WET KUN | ... [Final Rpt due
Aduster  129/08/2018]

/ASSOCIATED MAIL RECEIVED view Al | Compase Case Mol |
» AIG_SG_EXPRESS (27/08/2018): Report Send Back Alerts - SHC7234K (TP)

ALL ASSOCIATED TASKS= view All | Search Tasks | Creste New Task | Complete |

Due Date  Priority  Type  Task Group Subject  Handier Assigned By Completed On Crested On  Done?
Mo resuits.

hups://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 16/11/2018



Merimen e-Claims

Claim Documents

*SHC7234K (36302600855G)
[SKBB57D]
TP
CITYCAB PTE LTD
May 3 2017 1:00PM
[SIM MUI ANN]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

Upload Documents | _Upload Photos | Composs New Letter | _Uplosd video | _uUpisad Audie | View [View m Browser v]
Video 1 per W
Mo |Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 [05/06/17 11:14 | Vides - Accident N - [ BT
|
Letters/Correspondonces ipmrpage [v] B
No |Finaiized On LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |{Oran) Third Party Express Settlement - Paymant Breakdown [1) Edit
Assessment Reports 1 per page E i
No | Finalized On AlG Asla Pacific Insurance Pie. Lid, (5G) Thismbnall | Print
1 |09/05/17 05:30 mm»,r S0 maLif s 0 | toad
Photos/Images perpege  1v] B
Ho | Relabel /Reorder Lﬂmmlﬂnﬂhlﬂ[!g] Thiusmbnail | Print
1 |24/05/17 10:13 | General View 0| teadws | A
2 |24/05/17 10113 | General View O s | 2
3 |34/05/17 10:13 | General View 0 | s | A
4 |ZHOSIT 10013 | General View 0 | Loadrc | A
5 24/05/1710:13 | General View € | eacwc | A
& |24/05/17 10:13 | Genersl View 0O | Laaws |
7 |240%17 10:13 | General View | weows | A
B |24/05/17 10:13 | General View 0| tedws |
9 |24/05/17 10:13 | General View O | aws | B
10 |24/05/17 10:13 | General View 0 | towws | A
11 |3405/17 10013 | General View 0  tesdws | A
12 |24/05/17 10:13 | General View 0 | s |
13 |24/05/17 10:13 | General View 6 Load G | A
14 |24/05/17 10:13 | General View Q| waaws | B4
15 |24/05/17 10:11 | Odometer Reading 0| wadps | A
16 |24/05/17 10:13 | Chassis Mumber 0| warc | B
17 |24/05/17 10113 | Photo After Spray 0D | waws | A
18 [24/05/17 10113 Photo After Spray ﬁ Load PG |
19 |24/05/17 10:13 Photo After Spray ﬁ Lond 3G | BA
Documentation 1 ~]| &
Mo |Relabel/Reorder | LKK Auto Consultants Pte Lid (M) Thurmbnail | Print
1 |DB/OS/17 17:46 TP ESTIMATE - MARKED Load POF
2 |0B/05/17 17:46 | TP GIAR POLICE REPORT Load POF
3 |15/01/1B 15:41 | EMAIL CORRESPONDENCE WITH AIG Load FOF |
4 |15/01/1B 15:41 | EMAIL CORRESPONDENCE WITH CDGE Load POF l
5 |24/08/18 1455 | PIR RESULT D | ioedFoe |
£ |10/10/18 15:30 | TP LOD_SHC 7234K D) | Load PoF |
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Video

1 per page . 2]

N

Finazed On

AlG Asin Pacific Insurance Pte. Ltd, ($G)

Thumbnail | Print

7 [18/111811:14 [ WORKSHOP INVOICE = == © [ Losdvor
] 16/10718 11:14 AUTHORISATION TO ACT FORM Load POF
9 | 16/11/18 11:14 | Release Voucher Load PDF
10 | 16/11718 1114 RENTAL RECEIPT Load POF
11 |16/11/18 11114 | RENTAL MILEAGE Load POF
12 16/11/18 11:14 |LETTERTO O1 Load POF
13 161118 11:14 | GIA SEARCH @ | Loadror

Documents Checklist

DOCUMENTS CHECHLIST

neset | save | b ||

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd [HQ)

Show Remarks To: ] Handiing Insurer
Pt Wp=arkd are priviile unkess pow show 4 o other paries
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[U.hiclt No: SKB8&57D (Insd veh) Maodel: HYUNDAI 140 1.7 D (A)
SHCT234K (TP veh)

| Date of Accident: |03/05/2017

Global Sum Settlement |- | [Xx] ves [ [ ] No

Repair Estimate b 437591

Final Repair Cos! '3 1,750.00

Loss of Use 5 4.00 days at $50.00 per day

Rental (if any) - 4 days

LTA ! GIA Search Fes -

Others: ' §

% ]

Final Settlement Sum [Global Sum) 1§ 1.750.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicale
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registersd Workshop: H::tﬁ Applicable: ¥es/ No BOLA Scenario No:

BOLA Liability: 70 (%) Assessed Liability (*): (%)
* Assessad Liability 1o be filled anly for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

11 | ComforiDelGro Engineering Pie Lid - 1.750.00

2) -

3) - §

4) S

JOANNE LEE KHANG MIN i
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)
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LKK Auto Consultants Pte Ltd co regno 10sso7188m)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCIAIG17008841/K1PA3Q2-1

Date: 16M1/2018
REFERENCE
Handling Insurar: AIG Asla Pacific Insurance Pte. Ltd.  Policy No: 2100474354
Cialmant Vehicle sucr23ax Insured Vehicle No: SKBB57D
Date of Loss: 03/052017 Nature of Claim: P Claim No: 36302600855G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC7234K
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4FDGUBGE1869
Reg. Date 2B8/07/2018 (Man. Year: 2018) Chassis No: KMHLB41UMGL092552
Colour; Yellow Odometer BBAGE2 km
Engine Capacity: 1685 cc
Marke! Value/Mew Car Price: N/&
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condithon: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size 205/60 R16
From Left Side Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestong 7 mm
The above values represenl he remaining fyre iraads depfh
COST OF CLAIMS = = Repairer's Adjuster's Difference _Diff %
Parts 3.230.64 1,219.00 2,020.64 62.37
Miscellansous llems 0.00 0.00 0.00
Labour B850.00 430.00 420,00 459.41
Paintwork Labour 0.00 0.00 0.00
Towing D00 0.00 0.00
Gross Total (S5) 4 089.64 1,648.00 2,440.64 59.68
+ GST 7.00/7.00% (5%) 288.27 115.43 170.84 5968
MNett Amount (S$) 437591 1,764.43 2,611.48 59.68
+ Loss of Use (4.0 x S550.00/day) (S§) 200.00
+ Car Rental (4.0 x 8§125.00/day) (S5) 500.00
(S§) 2 464 43
Liable Amount {70.00%) (S%) 1.725.10
+ Doc/Search Fee (55) 2.00
Nett Liability (S$) 1,727.10
Global Sum Sattlement (5%) 1,750.00
INSPECTION
Date of Assignment: 05/052017
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Date Inspected: 08/05/2017 Inspected At ComforiDelGro Engineering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508969

Estimated Period of Repair 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAQ TONG

NOTE This report mpresents our findings af ihe time and place of inspechion stafed harein. Sueh inspection has bean camed oul to the best of our
knowledge and abdity but any athes fabify under ary ather circumsfances is hereby expressiy arcivded
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Pariculars Condition Repalrer's Amount
1 1 *RADIATOR GRILLE Grazed 14B8000FL *1.4B0.00FL
)
2 1 *RADIATOR GRILLE H EMBLEM 29080FL *-FL
)
3 1 *RADIATOR GRILLE CHROME MOULDING 395.50FL *FL
}
4 1 *FRONT BUMPER COVER Serviceable 1,062 20 FL *-FL
5 1 *FRONT BUMPER SPONGE Serviceable 142 20 FL *-FL
6 1 *FRONT BUMPER REINFORCEMENT Serviceable 526.10FL *FL
7 2 *FRONT BUMPER BRACKET TOP (LH/RH) Serviceable 44 BOFL *-FL
8 2 *FRONT BUMPER BRACKET (LH/RH) Serviceable 48 20FL *-FL
g 1 *FRONT NUMBER PLATE } Cracked 2500FS *35.00FS
10 1 *FRONT NO PLATE TRIM COVER ) Cracked 30.00Fs *-FS
F=Franchise part S=SpcNefl L=ListhemDisc
Sub Total (S§)  4,035.80 1,515.00
- List Item Discount on L ltems 20.00/20.00% (S$) TO6.16 296.00
Total Parts (5%) 3,239.64 1.219.00

Report was unsubmitied during this print-out.
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Recommended Miscellaneous Items

There are no now miscellansous ilems selocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING MNew 500.00 200.00

2 SPRAY PAINTING CHARGE New 300.00 180.00

3 TOWING FEE MNew 50.00 50.00
Gross Labour Cost (S8) 850.00 430.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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