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y L7 LKK Auto Consultants Pte Ltd

7+ -.EE- '. 51 Ubi Ave 1 #01-2% Pays Ut industrial Park, Singapore 400811
TEL: B258 35871 FAX: G256 4315

Reg No 199807168R GST Reg Mo 19-0607198.R

Affiliated 1o Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ret CC4/AXATTOOTORA/R 1223
Al o owe: oo ||NNHN
Code - AXAZ
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 5452E Veh, Inspected YP 2001G
Paolicy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 11/04r2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 Description of Damages
5. General Information
Accident Date  26/102016 Inspection Date 21042017
Survey held st COMFORTDELGRO ENGINEERING PTE LTD
45 PANDAN RQAD
SINGAPORE 809280
5a. Remarks _= gl
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




ComfortDelgro Engineering Pte Lid

Finalize form

45 Pandan Road S (608286)
Tel - 68676919 Fax : 62626850

Bill To ; AXA INS
Allention : Mr Rasul
A Spare paris

List Price

10% Discount / Plus

B. Nett Price
Discount / Plus
C. Special Nett
D. Labour
E Lump Sum (less 20 %)
F Less Excess

Vehida No. :

Finalized Total :

Total Amount :

Amanded
Finalization Form
YP2901G
DOA @ 26.10.2018
:$ 2.415.24
' $ -241.52
: §
:$ -
.8
: § 1,200.00
'8 3,373a.712
i 674,74
3 | 2,698.98
4 ]
'§ 5.’90:6. L

N.B. If we DO NOT receive your reply within 2 weeks, we shall treat the above

finalized amount as confirmed & correct.

Remarks : Please confirm & reveri by fax. Thanks

Submitied By / Data ;

Confirmed By / Date

Wong Chee Wei / 25.10.2017

Page |



COMFORTDELGRO ENGINEERING PTE LTD Appendix B

45 Fandan Road 5 (600386)
Tel: BBATE010 Fax: 626260650,68676003

Labour
Vehicde No.  : YP2901G Submit By : ___Wong Chae Wel
Make & Mode! : MITSUBISHI Yaar of Manufacture : 2016
S/No Labour Description Esimated Adjusted
Price Prica
1__|TO STRIAGHTEN,PANEL BEAT, CUT,WELD: FR PANEL AND
DAMAGED AREA. $1,200.00 )
2_|TO PUTTY,RESPRAY FR PANEL WIPER GARNISH,FR GRILLE
AND DAMAGED AREA 80000 | fov
3 |10 cHECK WiRE $30.00 2 AA

T rmgurvey befiemater sy -.I
* Paty I ’

‘M”“h.l'ﬂh“u

Mtacwleoged by Raparer

L

Dty

Note: The above estimate of repair Is based on visual sssesament of the external affected areax. Any
adaitional damages observed during the course of repair will be quote accordingly as a supplementary.



COMFORTDELGRO ENGINEERING PTE LTD Appendm B
45 Pandan Roac S (809386)
Tel GBGTG919 Fax 62626950 68678003

Labour

Vehide No. YP2801G Submit By . Wong Chee Wel

Make & Model MITSUBISHI Year of Manufacture : 2018

S/No Labour Description Esimated Adjusted
Price Price

1 |TO STRIAGHTEN.PANEL BEAT, CUT WELD FR PANEL AND

s1.20000 | SO0

DAMAGED AREA
2 |TO PUTTY RESPRAY FR PANEL WIPER GARNISH.FR GRILLE

AND DAMAGED AREA sanopo | Pov
31 |TO CHECK WIRE $30 00 S

Ihe Benarer of the bobopee.

=T ey it Ty sy

SRR D ——

"“E!nl"t-ﬁ i
* Thet say borvey 8 0 5 WL Pontey By

e i e

e e

A v e

—

e

Note: The above estimate of repar 1s based on visual assessment of the external affecled areas. Any
agditional gamages observed dunng (Ne cowrsse of repas will D@ QUOND CCordNgly a5 B Supplementary



COMFORTDELGRO ENGINEERING PTE LTD Agpandis A
45 Pandna Road S (609286)
0 . Tel GB6TED19 Fax GIGIG950
Spare Parls
Vehicle Mo : YP2901G Submit By Wong Chee Wel
Make & Model : ___ MITSUBISHI CANTER FEBZ1CRISDEB _ Year Manulaciute 2016
Chasss No FEB21CA0032 Engine No 4P10COTOEA
1B,
S/Order
S/No| Part Description Qty] Cost | Neti | Uist |5-Newt [DiposiionBy |
Price | Prica | Price | Price | Surveyor
1 IR PANEL 1 §1.12243 ‘ﬂ"
2 |EMBELM . FUSO 1 $107.24 ";‘:"
3 |WIPER GARNISH 1 s .
4 R GRILLE 1 $1.185 57 o
5 1
& 1
7 1
8 1
9 1
10 1
1 1
12 1
13 1
14 1
15 1
16 1
17 1
18 1
19 1
20 1
1 1
| 22 1
2 1
| 24 1
% 1
26 i
a7 1
28 1
29 1
30 1

Note ¥ any of the guoled pats are recommancied (o b repaced, hen an addbions! kbour charge

will be charged accoramly imder SLPReImIY



Mei Kwan (LKKAuto)

o e —_——

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.coms

Sent: Tuesday, 28 August, 2018 5:17 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: LOD AGAINST AXA - ACCIDENT ON 26/10/2016 INVOLVING YP2901G & GBES492E
Importance: High

Without Prejudice

Dear Hsiao Tong

Please refer to our conversation on 27/06/2018.

Please revert with your settlement offer by 04/09/2018.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 8354 | Fax: 6214 1843

——- Forwarded by Cecllia Lee Peng Geok/sparkcarcare/cdge/delgronotes on 27/06/2018 04:54 PM ——-
From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes

To: admin-a@Ikkauto.com

Date: 27/06/2018 04:35 PM

Subject: Fw: LOD AGAINST AXA - ACCIDENT ON 26/10/2016 INVOLVING YP2901G & GBES492E
Without Prejudice

Dear Sir/Madam

This matter has been long protracted. Please revert with your offer without further delay.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 8354 | Fax: 6214 1843

—— Forwarded by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes on 27/06/2018 04:34 PM —-

From: Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes
To: admin-a@lkkauto.com
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3 MSIG

MSIG Insurance (Singapore| Fie. Lid.

4 m%-u + 50X Ceatre 2, Singapore DEEE0T
Tel+B5 627 Fox +85 6827 7800

Ca.Rleg. No. 2004122126  G5T Reg. Mo, 2004122126

Certificate of Insurance

ROAD TRANSPORT ACT 1087 {MALA‘I'SJA{ERA
THE MOTOR VEHICLES [THIRD-PARTY RISKS] RULES, 1668 TION OF MALAYSIA)
THE MOTOR VEHICLES [THIRD-PARTY RISKS AND CGMPENBAHU{Q (CAP. 188 OF THE REVISED EDITION)
{REPUBLIC OF SINGAPO

Ll 1
THE MOTOR VEHICLES [THIRD-PARTY RISK AND COMPENSATION) RULES, 1896 EDITION (REPUBLIC DF SINGAPORE)
ANY AMENDOMENT, ACT OR ACTS PABSED IN BUBSTITUTION THEREDF.

Form M,3.300 COMMERCIAL VEHICLE - FLEET
Goods Carrying Vehicle - 8Sch I Comprehensive

Certificate No. B 28BEEFET MKF
Excess: SGOTED

1, Index Mark and Reglstration Number of Vehicle
YP2901@

2.  MNama of Pollcyholder
7 Topaeller Pte Ltd

3. Effoclive Date of the Commencemenl of Insurancs for the purposas of the Act
g1/01/32017

4, Daute of Expiry of Insumnce
31 12/2017

5. Persons or Clesses of Persons antitied to driva®

Anlv sther perscn provided he is driving on the Policyholder's order or with the
Poligyholder's permission,

* Provided that the person drivin llpmuﬂn:lhmrﬂnﬁwﬁhhﬁﬁﬂrﬂuhmnrhmnrmnﬂnmmm
mhhhr%mﬂnlla:h“bmiufmlﬂﬂmtmldmnﬂhdw or of 8 Court of Law or by reason of any
anactment or regulation in that bahall from driving the Motor Vehicle.

6. Limitations as to use®

Uae in connection with the Policyholdar's businesa.
Use for the carrismge of passengars [other than for hire or reward) in

comnection with tha pPolicyholder's business.

| Use for socizl domestic and pleasurs purpcses.

| The Policy does not cover

| {1) Use for hire or reward or for racing pace-making reliabllity trial
| or speed-testing.

I {2) Use whilst drawing a trailer except the towing of any ons disabled
) mechanically propelled vehicls.

* Limftations randered lnoperatt olicn 8 of tha Motor Vehicles Ris eation) Act
| 168) and Sechion 98 of tha N D . ore ot i 50 ot iar o s gy, \oeper

-

B Y T S

claration lo that ] n offence
Risks and l:::nrm:lmnl'ﬁul::%m (Cap. 1

\WE HEREBY CERTIFY th.ll tha Polioy to which this Cerficate relates ls ssued In accordancs with the provisions of the Motor Vehlcles
Risks and ﬂmﬂd {Chupter 189) and Part IV of the Road Transport Act, 1887 (Malaysin) or any Amendment, Act
or Acts passed in substitution thereof.

MSIG |nasurance {Singaporn) Pta. Ltd,
Approved Insuram

for Chial Exacullva Officer

- ELYMZO1012201218




BZ9/2018 Mesimen a-Claims

Print Sent Message

This mail Is essociated with

*YP2901G (CO428880)
[GBES452E]
TP

TOPSELLER PTE LTD
Oct 26 2016 10:00AM
[GOURMET TRENDZ PTE LTD)
ComfortDeiGro Engineering Pte Lid

From LKK Aute Consultants Pte Ltd (LKK_HQ), sent on 28/08/2018 17:47 PM.
To cynthia.loh{@axa.com. sg

cc AXA_SG; chewhif@lkkauto com; admin-a@ikkauto,com

Subject  <Request for Reopen Case> CO428880

Dear Cynthia,
We refer to the above matter, |

This case was temporary close and submit WP report to your good office as this case has been outstanding and no
development for more than 1 year. ‘

|1{ind1y be informed that we recelved documents from TP repairer, |

Kindly assist reopen the case In Merimen for our necessary action,
We appreciated your prompt attention to this matter.

Hsiao Tong
DID: 6742 3197

<-- Original Message -->

From: LKK_HQ

To: cynthia.loh@axa.com.sg; AXA_SG

CC: jaskhine@lkkauto.com; admin-a@lkkauto.com

Sent On: 08/03/2018 06:57 PM

Subject: NO FURTHER DEVELOPMENT ..WILL SUBMIT WP

| Dzar Cynthia,
|We refer to the above matter.

]We had finalised with TP repairer since October 2017 and till date we have yet received LOD for our further negotiating and
settiement.

'Since no further development, we wlll temporary clase the case and will submit wp report to your goof office,
In future if there is any new development, we will inform you accordingly and will continue handle the matter,
|Thank you,

|Best Regards,

i]us Khine | Case Handler

|LKK Auto Consultants Pte Ltd

|Phane: 6841-2928 | emall: jaskhine@ikkauto.com | fax: 6741-4108
‘E»II-_:__Si,_Pag,r_q Ubi Industrial Park, Ubi Averue 1, #02-25 | 5(408933)

hitps:/isingapare. menmen.com/claims/index cfmMusebax=SVCmalikfuseaction=dsp_PrinlACFI0=396025034CF TOKEN=8e044088db46070c-1 m



1VB2018 Meariman e-Claims

Print Sent Message

This mail |s associated with

*¥YP2901G (CD428B80)
[GBES452E]
TP

TOPSELLER PTELTD
Oct 26 2016 10:00AM
[GOURMET TRENDZ PTE LTD)
ComfortDelGro Enginaering Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), seni on 08/10/2018 08:39 AM.
To eynthia.lch@axa.com.sg

cC AXA SG, chewht@lkkaulo com; admin-a@ikkauto.com

Subject  <Seek Mandate> CD428880

Hi,
We refer to the above matter.

Liabllity: 100%. Insured driver reversed and collided with third party. Inform Ol about third party claim. Agreed to
settle at best and aware NCD issue.

We seek your mandate up to $3,791.00(all-in), IA with mandate had been uploaded in Merimen.
Kindly let us have your approval/instruction.

Hsiao Tong
LKK Auto Consultants Pte Ltd

hitps singapore merimen.com/claimsfindex cfmusebox=5VCmall&luseaction=dsp_Print&CFID=418761034CFTOKEN=b0Beb5Talbeb01e3-28... 11
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:
Date of loss 26.10.2016
Date of appointment 11.04.2017
Date of survey 21.04.2017
Location of survey CDGE PANDAN

Vehicle Details:
Claim Type: Third party
Vehicle number ¥P 2901G
Make and Maodel MITSUBISHI CANTER
Date of registration 01.06.2016
Excess MNIL
Market Value/ Book Value
Parf/COE Rebate
Nett Loss

Repair details:
Initial Estimate IE 4,548.16 |
Proposed/Revised repair cost:

Parts 5 2,173.72
Check items (estimate) NIL
Labour s 1,200.00
Supplementary NIL
Total S 3,373.72
Lump Sumlif applicable) s 2,700.00

|Number of days for repair |

jwn

Date: 08.10.2018

(est)
(est)
{est)
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SPURLAVE 1 M- 25 PANA LI ISTH STRIAL PARE, SINGAPCIHE qussal ) s ) Gl060N 1 FAN a8 alisd NS

Date: 08.10.2018

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) g 2,889.00
Loss of use 5 900.00 | (6days x $150.00)
Loss of rental NIL
Loss of income NIL
LTA/GIA search fees 5 2.00
Others NIL
Proposed Total 5 3,791.00




10/e2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |0:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicla Make:

Vehicle Model:

Frimary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power ODutput:
Open Market Value:

Original Registration Drate:
First Registration Date:
Transfer Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amourit:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlod(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Infermation contained herein Is correct as at 08 Oct 2018

PARFICOE Rabala Enguiry

Company
1342R

YP2701G

No

0B Oct 2018
MITSUBISHI
CANTER FEB21CR35DER
White

2016
4P10C07058
FEB21CA20032
§45,324.00

01 Jun 2016

01 Jun 2014

o

£2.248.00

Mo

$0.00

31 May 2026

C - Goods Vehicle & Bus
10

$42.20200
$32.34000
$32.340.00

OK

TSNS, QOV.SGIaNTRECLoNenquIreReDaie Dy FUDICOSIDNBL e gINPUL Fr UM | DN _IUSHUausEug | )

Wi



10112018 Merimen a-Claims

Print Received Message

This mall Is associated with :

*YP2901G (C0428880)
[GBES492E]
TP
TOPSELLER PTELTD
Oct 26 2016 10:00AM
[GOURMET TRENDZ PTE LTD]
ComforiDelGro Engineering Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 11/10/2018 09:14 AM.
To LKK_HQ
Subject  Alert - Ad) Mandate Approved (S$3791.00) - YP2901G - Claim Handler: Cynthia Loh

Approved:3791.00.

hillps:/isingapore.meriman. com/claimsindex. cfm ?fusebox=SVCmallbluseaction=dsp_Print&CFID=4207175TACFTOKEN=abd384alT85e3lcd-CY. .

1



Hsiao TnnE !LKI(hutn!

From: Hsiao Tong (LKKAuto]

Sent: Friday, 12 October 2018 1227 PM

To: ‘Cecilia Lee Peng Geok'

Ce: Admin A

Subject: RE: 3RD REMINDER FOR OFFER : LOD AGAINST AXA - ACCIDENT ON 26/10/2016

INVOLVING YP2901G & GBES492E

Without Prejudice
Hi Cecilia,
We refer to your below email,

We propose settlement ol a global sum of $3,600.00(all-in).
Please confirm acceptance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liabllity on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Hest Regards,

Hsino Tong. Chew | Case Hundler

LEKK Auto Consultants Pre Ltd

Phone: 6742-9197 | email: chewht@lkkauto com | fax: 6741-3108
Blk 51. Pava Ubi Industrial Park, Ubd Avenue 1, #02-25 | S[4084033)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 21 September 2018 11:18 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; AXA Claims AXA <cst@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: 3RD REMINDER FOR OFFER : LOD AGAINST AXA - ACCIDENT ON 26/10/2016 INVOLVING YP2901G &
GBES492E

Importance: High

3RD REMINDER

Without Prejudice

Dear Sir/Madam

Please review the matter and revert with your offer within the next 7 days.
Thank you.

Best Regards
Cecilia Lee



Hsiao T:ma (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 12 October 2018 1:33 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: 3RD REMINDER FOR OFFER : LOD AGAINST AXA - ACCIDENT ON 26/10/2016

INVOLVING YP2901G & GBES492t

Without Prejudice
Dear Sir/Madam
Please forward your DV of 53600 for our client’s instruction.

Thank you,

Best Regards
Cecilia Lee .

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent: Friday, 12 October 2018 12:26 PM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: 3RD REMINDER FOR OFFER : LOD AGAINST AXA - ACCIDENT ON 26/10/2016 INVOLVING YP2901G &
GBES492E

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Without Prejudice

Hi Cecilig, .

We refer to your below email.

We propose setflement at a global sum of $3,600.00{all-in).
Flease confirm occeptance

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liabllity on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards.,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: fi742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Sent: Friday, 21 September 2018 11:18 AM



FTE/YP2901G/20161026/05-CL
/11200

Mfs RXA Insurance 3ingapore Pte Ltd
C/o LKK Auto Consultants Pte Ltd

51 Obi Avenpe 1, #02-25

Singapore 108933

Attn: Motor Clainms Department HITROUT PREJUDICE

evendlen 1 00a Dot loay

CominnDeiBro Engireering Pia Lid

Corporala Oiliee

U6 Brooogll Road Sepapoe STETDY

Dear Sirs

ACCIDENT ON 2E/10/2016 IRVOLVIRG YP2901G & GBES4928
ALONG LORDING BAY AT CENTURY SQURRE

We are the authorised repair workshop for the owner of vehicle, YP2201G , which was lnvolved
in the captioned sccident with your insured's vehicle, The vehicle owner has requested and
authorised us to assist him/her in presenting his claim against the party responsible for
the damage to the vehicle.

Rs the accident was caused by the negligent act of your insured, GBES492E, we are submitting
these claims for your consideration on behslf of the owner/driver/claimant,

Mmnine =35 B303 200
Eaciemie <05 B0 wTAE

& & |
Car Care Coniies

Arzdefuil

108 Meadues Poss

Sengupoag 50700

Tal G303 110
Loyal

= Lasang :ﬂ

Sanpapony SOFTSS

Tel 52314 3305

Pendan

4% Parclon Poga
Sngopae COBTUG
Tt 5338 ATTH

&in W&y
183 S Mg Onve

i : éahst n:: l;pair: 2,889.00 5"‘9:30:5‘31”;
. I ta -

3. loss of Use 500,00 ;sn’:“u?.-.u’fﬁ;.

= o T20101

{. Surveyor Fee - 616367 794

5, LTA Fee - -

6. TP/GIA Tee 2.00 miﬂ:’f.’;ﬁiﬁ

1. MHedical - Tl G748 OOED

B. Others = halise

P S — = Yishom Idoslet Pak 'l

Sngapate NATI2

{BeOB)  3,791.00 A e

We enclose the following docusents to support the claims: -
L1 Repair/Excess Bill [~ Insurance Certificate

[ | Sorveyer Report |1 Fower of Attorney

| | Coloured Photographs | | Car Rental Bill
i GIA/Police Report(s) [ ) Medical Bill
17| GIRA/TP Search | 1 Witness Statesent
| | Others:

Kindly look into the matter and let us hear from you on the settlesent of our client's claim
85 soon a8 possible.

Please note that It is a conditlon of any settlement reached that Lt shall Be without
prejudice to zny personal injury clainm (if any) of the cwner/driver/claimant.

Yours Faithfully

fecilia Lee

CDGE Claims Department
59 Loyang Drive 5|50B969)

DID: 6214 B354  7AN: 6214 1842 Email: cecilialeelsparkcarcare.com

& it of
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COMFORTDELGRO ENGINEERING PTE LTD

A mamber of COMICRY -

POWER OF ATTORNEY
ACCIDENT INVOLVING (Owner's Vahicle No.) >/ £ 0/ . : and (Third Party's\ehicle No.)
GEESPILE on géﬂlﬁﬂﬁ atong _( sy SUire 70mnes 2o 2
Kay
Folicy Nus_ﬁ_:%&g 451 mFF

BY THIS POWER OF ATTORNEY, "l/We, *NRIC/Passporl

Mo. (Address)*

| _Topselfr Plo Lt/ a company

incorporate In Singapore and having Ils registered office at (Address)® 390 J?&éd Lops ::'Ef,y

E@’/‘%’F/M 944944 owner of Vehicle Registered No. “Yp 290l §

hereby irrevocably appoint ComfortDelGro Engineering Pte Lid (CDGE), a

( :'mepany incorporated in Singapore and having its registered officeat_ {0 S E. ﬂ?fﬁg/,/ /?ﬁf?-’?/ (5)539 301
Its agents or any person authorized by CDGE 1o be “mylour Attomey and in *myfour nama(s) and on *my/our behalf

to do all or any of the following:

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which "l/lwe may
have against the other *party/parties to the Accident and the insurance *policy/policies taken up by such
*party/parties or altematively under Insurance Policy No. B2 (3ol me taken up by *mefus in respect
of the cost of repairs, loss of use and al all other costs and expenses, sic. suffered by *me/us arising from the
Accident (loss and damags).

2 Forthe purpose of such daim(s) as aforesaid, to appoint solictors on “myiour behalf as * mylour Attomey shall in his absolute
discretion, deam fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made
by way of cheque in favor of ComforiDelGro Enginesring Pte Lid , CDGE and to give a valid receipt and discharge
therafor,

For any of the purposes aforesald, to execule, sign, seal and deliver all documents whatsoever in relation thereto.

sﬂk.-..i

Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. Toagree to any settlement at the absolute discretion of CDGE.

*|/We hereby declare that all acts, instruments and documenis done by viriue of this Power of Attorney on *mylour

behalf by the Attorney, its agents or any person authorized by COGE in that behalf shall be as good valid and effectual
to all intents and purposes whatsoaver as if the same had bean done or execuled by *me/us in *my/our own proper
(s) and *I/We hereby ratify and confirm, all acts, instruments and documents done or executed by virtue of

he authority and powers hareby conferred.
*I/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*|/\Wae further confirm that the acceptance by COGE of the seltlement amount in respect of such constitute the full discharge

of mylour claim(s) In respect of such loss and damage.
*IN WITNESS WHEREOF. *I/We have heraunto to set *my/our hand and seal this day% of the month of

é)ﬂ/ . Year Two Thousand

dr=Sealed & Dellverad By

) s

{38
Customers Name: Jo" Lo { har
NRIC No.: | $905544., ¢
Co's rubber Stamp

delete as appropriate.  Insurance



redefining / insurance

CLAIM REF : CD42BBB0O
INSURED : GOURMET TRENDZ PTE LTD

DISCHARGE VOUCHER

We/l, TOPSELLER PTE LTD, NRIC NO, 199300205W hereby agree to accept the sum of dollars THREE
THOUSAND SIX HUNDRED ONLY ($$3,600.00) paid to us/me by AXA INSURANCE PTE LTD as full and
final settlement of all claims of whatever kind including damages for personal injuries and damages to
property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured ar the driver

of motor vehicle no. GBE 5492E as a result of an accident along CENTURY T
[LOADING BAY) on 26/10/2016 which we/l were/was the driver/ owner/ hirer/

passenger/rider/pillion/ Insurer of moter vehicle no. YP 2901G.

Wa/l hereby declare that the said insurer or owner and/ar driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
safd Insurer, owner and/or driver of vehicle no. GBE 5492E in connection directly or indirectly with the
said accident and give our/my full and final discharge

We/l hereby declare that we/| arefam the person(s) entitied to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It Is understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. GBE 5492E,

Dated this 4 Tnf O¢ ful'nf-r" 3018
[
’ [

g4
DE_EE‘E_\\
i@

Claimant's Signature

NRIC no./ Company Stamp " /s
AT BT
Occupation/ Business : 'Ftl [.'H'Hﬂ K _ﬁqm*u\; s
]
@)
Address p g}l_? --}Iu‘.lznn an L“IT LS) G'I'qg'
s |
Telephone No. 1 (?ﬁfb L
. B .
Witness's Name £ Xy ._)M!
| I
Witness's Signature P, 1}{?
\S
Witness's NRIC No,
*The contents of this document apply 10 yehicle damages
anly All personal injuries and damages al|5mg11hnlelrum an:-:
A%A nguramce F1e Lig (Comparny Reg, No. 198803512M) sxcluded lram (he ambil and apphicalian al this dacument.

8 Shenlon Way, #2801 AXA Tower Singapons DESE1L
Customer Centre #5101

Tel: +65 5580 1888 Fax: +65 6338 2522 Websito: www.asa com sg Messe Torwand vour chéque mide yuhle e
COMFORTPELGRO ENGINEERING PTE LT



ComfortDelGro Engineering Pte Ltd

Cos parase OFfce Car Carn Centrua
208 Mizoell Rnad 20% Bradede Nood Supacom 310001 Tel §300 81 10 .‘
Lapvrqprm= }.'l [l 1lm-m1l'lrrr§|'h‘_|:t- re MR Tl @204 BB \“

Lamling . 83 -:.]nj 20 44 Pandse Apad Sensepnee 802204 ol ALMA ATIE

Favimmiy « 4S50 7795 354 i Mg Orivt Sinapee 378117 T 6533 00 = gAn ranr ..--"
e T Lt b dsizi il Py i “‘q -'.‘:?‘I 1—: L":I:ll.fjr . ™ e B
1----“1-!3:':;1?“.;‘ MEEtemY ComfontDelGo Englneering
TAX INVOICE N )

8010010 55018 Y5 383%% 11,200

AXA INSURANCE PTE LID

MAKE
MITSUBISHI J08078100
#24-01 8 WAY AXA TOWER
SINGAPORE 8811 MODEL ODOMETER READING
FEBR21CR3SDER -
CONTACT NO: 653387288
DATE OF REG
CHRASEIS ECI]]E JOB TYPE
) 4P10C07068
Description : MSIG INS T P CLAIM AGAINST AXA INS
)
Invoice for Lump Sum Repair
Lump Sum Amt 2,700.00
Subtotal 2,700.00
Add GET @ 7.000 % 189,00
Total Invoice amount 2,889.00

: D 08 27.11.2017 14:44:10
CPSO/52/5T

PagmantT¥$§aiTarm ; /Credit 30 days
)

ComfortDelGro Engineering Ple Lid
A member ol CoMPORIOULND ACCOUNT No. INVOICE Nao. AMOUNT BANK/CHQ N
Head Office: — -

205 Braddell Road

Blk C Ext | Level 2

Singnpore 579701

Aum; Finance Depariment

Kindly note ihat no receip! shall be issued unless requested

CUSTOMER'S COPY




rage | o1 £

(TR AW L &

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

I 6 Raffles Quay #18-00, Singapors 048580
=~ INSURANCE -#rone: +65 6224 0010 Fax +65 6224 0030
5 ASSQCIATION Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE C°! registration No: MADOO17735

Third Party Insurer Enquiry

Our Ref No; GR-17-048500

Dala of Reguast’ O7/04/2017 Your Ref MNo: Online Purchase
ComilortDelGro Engineenng Ple Lid

205 Braddall Road

Singapore ST9T0Y

Dear SiifMadam,

Enquiry Date 07042017

Enquiry By Therga

TP Vehicle No. GBES492E

Accident Date 26102016

Enquiry Result

TP Vehicla No, Insurer Peancd of Insurance Insurer Tel. Mo.
GBES492E Insurance Ple Lid 0B 2018-07 012017 G338 7288
Thank You.

The images provided io you are taken from the ofiginal reports forwarded 1o the canlie by the members of the General Insurance
Assaclation of Singapore and we take no responsibiity for thelr accutacy or cantents and shall ba undar no liabllity whatsoever for any
loss or damage arlsing out of or in connection with the reports or their images.

This s @ computer generaled document and requires no signature.

https://singapore.merimen.com/claims/index cfim?fusebox=MTRsas& fuseaction=dsp_... 07/04/2017



TTLTITE S Yage Lot 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RAI RECORDS MANAGEMENT CENTRE
oy GE NE 6 Raffles Quay #18-00, Singapore 048580
= INSURANCE Phone: +65 6224 0010 Fax; +85 5224 0030
= ASSOCIATION Operating Hours: Monday 1o Friday S8am fo 5pm

RECORDS MANAGEMENT CENTRE ©ST Registration No: M400017735

TAX INVOICE
Qur Ref No: GR-17-048500
Date of Reques!: o7Tm42017 Your Raf No: Onling Purchase
ComfortDelGro Enginearing Pte Ltd
205 Braddell Road
Singapore 579701
Dear SirfMadam,
Enguiry Date 07/0472017
Enauiry By Therga
TP Vehicle Na. GBES482E
Accidant Date 261072018
DESCRIPTION AMOLUNT (S5)
TP Insurer Enguiry 187
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank Yo,

This is a computer generated document and requires no signatura.

For GIARMC Official usa:
Date:
%] GIRO[ ] Cash [] Cheque

https://singapore.merimen.com/claims/index cfim?fusebox=MTRsas& fuseaction=dsp ... 07/04/2017



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Frozeed Direct Settlemant

CLAIM SUBFOLDER TRACKING
| Choe Herifien Est Sufimitted |Ad) Assigned | Adj RApt | Adj Submitted Ins Auth'ed Status |
i1 2017 i i
o |11 Apr 2017 i 1$$2,700.00  $$2,700.00 Pending for Survey
I o | | tmtmnee || vt | e |

Reterence Claim Datails
CLAIM SUBFOLDER DETAILS N [Created by insurer] ]
Insured: | GOURMET TRENDZ PTE LTD, Co. feg. No.. 201220015W

[}
o . | TOPSELLER PTELTD, Co. Reg. No.: 199300205W

1 . |26/10,/2016 10:00 - :59
YP2901G |Dateof Loas: | 1o\ ths and 25 Days From LTA Reg Dats (Man ¥r]]

TP / CD428880 ot o |P1719522 (Comprehensive)

Vehicle ﬁn_g—j |
. Policy Mo.
| Ma. )  GRESA9IE [Claimant]: B2B5568451MKF

|E:cu_l: S350.00
ComfortDelGro Engineering Pie Ltd (Pandan) 45 Fandan Aoad, 609286 Eunos - Tel: 6338 8778

AXA Insursnce Pta Ltd (HQ) - Tel: 6338 7288 .. [Handled by Cynthis Loh - AEBD4R41]

MSIG Insurance (Singapare) Pte. Ltd. [HQ) - Tel: +«65 6827 7888
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 [Handied by MOMD RASUL] ... [Final Rpt due 25/09/2018]

ASSOCIATED MAIL RECEIVED view A1 | _ Compose case Ma | |

AdA_SG (11/10/2018): Alert - Adj Mandate Approved (553791.00) - YFI901G - Clalm Handler: Cynthia Loh |
AXA_SG (13/0%/2017): TP settlement - CO4288B0/P1719522

AXA_SG (22/05/2017): Re: Video footage forwarded on 25/4/17 Request Direct Settiement - Accident Inv...

A3A_SG (22/05/2017): TP settlement - CO428880/P1719522

LEK_HD [03/05/2017): Video feotage forwarded on 25/4/17 Reguest Direct Settiement - Accident Invaivi...

AXA_SG (20/04/2017): Re: Direct Settlement - Accident Involving GBES492E (01 : AXA - CO428880) and YP...

| ALL ASSOCIATED TASKS= view All | Search Tusks | Create New Task | cComptote |

Due Date  Priority Type TaskGroup  Subject  Handier  Assigned By Completed On Crested On ~ Done?
Mo resulls

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 16/11/2018



Menmen e-Claims Page 1 of 2
Claim Documents
*YP2901G (CO42B880)
[GBE5492E]
TP
TOPSELLER PTE LTD
Oct 26 2016 10:00AM
[GOURMET TRENDZ PTE LTD]
ComfortDelGro Engineering Pte Ltd

Letters/Correspondences Loerpage  [v]| A
No |Finalizad On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |(Deam) Third Party Express Settiement - Paymant Breakdown O
|Assessment Reparts B [1perpoge  [v] o |
{No [Finaized On LKK Auto Consultants Pte Ltd (HQ) Thumbnasil| Print |
(1 24/04/17 15:36 | Adjuster Immediate Advice [ BT 1
Photos/Images Gpercee V] &
[Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 2%/01/1809:45 | Odometer Reading O | tosaws |
|1 [25/01/1808:45 | Chassis Number O | wews | A
'3 I5/01/1808:45 | General View © | tosows | {4 |
4 |25/01/1809:45 | General View O | wadws | 4
s |25/01/18 0U:45 Gensral View D | wadws | A
§ |25/01/18 09:456 | Genersl View O | wacws | B
7 |25/01/18 0946 | Ganersl View 0D | oeaws | A
B |25/01/18 09:46 | General View 0D | warc | A
9 |25/01/18 00:46 | General View 0 | waws | A
10 |25/01/18 09:46 | Ganeral View 0D v | &
11 |25/01/16 09:46 | General View 0 | e | A
12 |25/01/18 D9:45 General View 0 wawwrs | A
13 |25/01/18 09:45 General View 0D  wuawrs | M
14 |25/01/18 09:46 | Ganersl View D wuwc | &
15 [25/01/18 09:46 | General View O | wadwc | B
16 |25/01/18 09:48 | General View 0 wars | &
17 |25/01/18 05:456 | General View 0| ws | A
18 [35/01/18 08:46 | General View 0| adwc | B
19 [25/01/18 09:456 | General View D | oadiwc | A
20 [25/01/18 09:46 | Ganeral View D | wadws | A
21 |25/01/18 09146 | Reinspection Phato D | waws || A
23 |25/01/18 09:46 Reinspection Phota D | adiec | A
231 |25/01/18 09:46 | Relnspection Photo D | wairc | A
24 [25/01/18 09:46 | Reinspection Photo 0| wedws | A
Documentation tperpage (v} BA
Mo | Finalized On AXA Insurance Pre Ltd (HG)  Thumbrnall | Print
1 11/04/17 10:38 | EMAIL_ABS Load POF

2 140417 10038 | CO_CLIATMANT & YPI901G TP GIA REPORT_ABS Load POF

3 22/05/17 14118 Certificate of Insurance Load PDF

4 |22/U5/17 14118 | Certificate Scheduls Load POF

5 |2105/17 14116 | E-filed GIA report - INSD Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

16/11/2018



Merimen e-Claims Page 2 of 2

!hﬂwwm 1 per page ~} BA
Ing [Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Frint
[ |22/05/17 14118 | E-Nied GIA report - TP 0 | Loscror
Mo | Relabel/Reorder | LKK Auto Consultants Pe Lid (HQ) Thumbnail | Print
1 |35/04/17 11:22 TP ESTIMATE - MARKED Load POF
2 16/06/17 17:03 010 VALID DRIVING LICEMCE STATUS Load PDF
3 |B1/10/18 15:00 INSURANCE SEARCH FEE Load PDF
4 01710718 15:00 TP LOA Load POF
5 |16/11/18 11:51 WORKSHOP INVOICE Load POF
6 |16/11/18 11:51 AUTHORISATION TO ACT FORM Load BOE
{7 16713718 11451 DISCHARGE VOUCHER Load POF
B 181118 11:51 | GIA SEARCH Load POF
9 [16/11/18 11:51 LoD ) | Loaapor
Documents Checklist
' DOCUMENTS CHECKLIST neset | save | o |
There are no document checklists configured.
Dur Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)
]
L
Show Remarks To: D-I-unn‘mu Insurer
tiate REmErks @w privets SNIEEE YOU ENgw 1T 1D IR BasTieh

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 16/11/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[\fnhlclo No: GBES492E (Iinsd veh) Model: ITSUBISHI FUSO 111D
¥P2901G (TP veh) 418D (M)

| Date of Accident: | 26/10/2016

Global Sum Setttement || [X] Yes | [ ] No

Repair Estimate -1 4 858,53

Final Repair Cost :5 2,889.00

Loss of Use 5 720.00 6.00 days al $120.00 per day

Rental (if any) :5 0.00 days

LTA / GIA Search Fee '3 2,00

Others: - 0.00

-

Final Setilement Sum (Global Sum) ' § 3,600.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
balow)
_ A) For Non GIA istered Workshop: Agreed Liability (%)

8) For GIA Registered Workshop: EDth.it Applicable: ¥es/ No BOLA Scenario No:

BOLA Liabilty: 100 (%) Assessed Liability {*): (%)
* Assessed Liability 1o be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymant Instruction: Payee's Breakdown

1) | ComforiDelGro Enginearing Pte Lid o] 3,600.00

2) -

3) 5

JOANNE LEE KHANG MIN s
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 16/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg No 108071588
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AXA17007084/R1PA30Q2-1
Date: 18/11/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy Na: P1718522
SRR VM0 vo2oma Insured Vehicle No : GBES492E
Date of Loss: 26/10/2018 Nature of Claim: TP Claim No:  CD42B880
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YP2O01G
Make & Model: MITSUBISHI FUSO, 11.1 D FP418D (M) Engine No. 4P10C0O7068
Reg. Date: 01/01/2016 (Man, Year: 2016) Chassis No: FEB21CA20032
Colour: White Odometer: 21448 km
Engine Capacity: Dec
Markel Value/New Car Price:  N/A
Sum Insured (S$) Market Value/New Car Price
[T F ATTHE T
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55 R16 Rear Tyre Size 195/55 R16 (D)
Front Left Side Bridgestone 7 mm Rear Laft Side: Bridgestone 7/7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7/7 mm
The above values represent the remaming fyre fresds depth
COST OF CLAIMS o Repairer's Adjuster's Difference  DIff %
Parts 2518.18 217372 344 44 1368
Miscellaneous ltlems 0.00 0.00 0.00
Labour 2,030.00 1,200.00 830.00 40,89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4 54816 3,373.T2 1,174.44 25.82
Approved Total (Overridden) (S§) 2,700.00
(5%) 454816 2,700.00 1.848.16 40.64
+ GST 7.00/7.00% (S$) 318.37 186.00 128.37 4064
Nett Amount (S$) 4 BEB.53 2.889.00 1,977.53 40.64
+ Loss of Use (6.0 x $5120.00/day) (S$) 720.00
+ Doc/Search Fea (5§) 2.00
Nett Liability (S§) 3,611.00
Global Sum Settloment (S$) 3,600.00
INSPECTION
Date of Assignmant: 11/042017
Date Inspected: 21/04/2017 inspecled AL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 16/11/2018



Adjuster Report Page 2 of 4

ComforiDelGro Engineering Pie Lid
(Pandan)
45 Pandan Road
Singapore 609288
Estimated Period of Repair: 5.0 days
Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

NOTE. This mpar regrasents our findings af the lime and pisce of mapection stated herein. Such inspection has been carred oul fo the best of our
knowiedge and sbifty but any ather kabiify under any ather circumstances (s hereby expressly axciuded.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 12 Mar 2018)

Parts: IR MITSUBISHI FUSO 11.1 D FP418D (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for YP2901G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repalrer's Amount
1 1 *FR PANEL (CONSISTENT) Bent 1,122 43FL *1,12243FL
2 1 “EMBLEM -FUSO (CONSISTENT) MNecessary 10724 FL 107 24FL
3 1 *“WIPER GARNISH (CONSISTENT) Serviceable 382.72FL *-FL
4 1 *FR GRILLE (CONSISTENT) Cut 1.185.57 FL *1.1855TFL

FeFranchese pan L=LstliemDisc

Sub Total (S§) 2,797.96 241524

- List Iterm Discount on L Items 10.00/10.00% (S§) 279.80 241.52

Total Parts (S%) 2,518.16 247372

Repon was unsubmitled during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscefianeous Hems seleciod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO STRAIGHTEN PANEL BEAT ,CUT WELD ,FR PANEL AND Mew 1,200.00 B00.00
DAMAGED AREA

2 TO PUTTY ,RESPRAY ,FR PANEL WIPER GARNISH FR New 800,00 400.00
GRILLE AND DAMAGED AREA

3 TO CHECK WIRE New 30,00 0.00

Gross Labour Cost (5§) 2,030.00 1,200.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 16/11/2018



