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From: Date:  « Veh No: sbL IS YrRegn: 2ol§ | P/_P c
Estimatayg Cost Type: M.Car | M.Cycle | Bus | Van | Lorry | Taxi ! Prime Mover |
oD f@@ﬂg !IE-BE.E | Q_E-E“EE. _I[_E- _E-E-I_lﬂﬂ m_!_ - Truck | Trailer or
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(L0% , B melat 4* ol —ply Sp.Reading f‘.lliﬁ'_ T/Radio: Insured / Std / NI | NA
Insured: : B SMo ll Eng/No:
PolyNo. ) CiNo: bu U 1-‘1;1 li2e Mel¥DI] -
Claims Na. Gen. Cond: Good f@ Poor | Burnt
Sum Insure;I:_ : Excess: Steering: er | Jammed | Leaked / Burnt ar
(Client's HEOUE - - Brake: order | Jammed [ Leaked / Burnt or
Make of Veh: Modi:  Nil | $fRirh | STD ARim or -
Tyre Size; F: M}smlL -
(Policy Condition) ) R: ol -
Remark: The veh had commenced its NS | O/S Y BS/DUN/EXNOVA/GY | FS/LIZA I MIC | OHTSU / PIR | SUMI |
repair at the time of inspection. TOYO | YOKO or CN"TI e 8
Bal. or Markst Value: Front Rear
IDAGC Accident Rport: Consistent? : Yes or No RiBal. mm R/Bal mm
GIA | PR Seen: Consistent? ; Yes or No LBal, e L/Bal, o
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LKK Auto Consultants Pte Ltd

B B = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
7 i TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199507198R GST Req. Mo. 19-8507158-R
Affiliated to Fedaeration Internationale Des Experts En Automabile
SOMPO INSURANCE SINGAPORE PL Ref : CS/SMO18015665/R11d3
. T
#05-01/06 Date: 28-08-2018 |
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  CB 60178 Veh. Inspected SDL 3118
Policy No. D18MTSCBUOD04E8 Coveragoe (§) 0.00
Claim No. CMTD1803895 Excess (§) 0.00
Assign From MERIMEN (THELMA CHOOQ)  |Assign Date 28/08/2018
< Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
B Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  21/08/2018 Inspection Date 29/08/2018
Survey held at MOVA AUTOMOTIVE PTELTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 |
SINGAPORE 159722
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




£1 UBI AVE [, #1-15 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: CMTD1803695 Date: 5/9/2018

Our Ref: cs/SM018015665/R11d3

The Motor Claims Department Without Prejudice
SOMPO INSURANCE SINGAPORE PL

Dear Sirs/™Mdm
PRELIMINARY ADVICE OF VEHICLE NO,. SDL 3118 :

Please be informed that we had conducted the inspection of the above mentioned vehicle

on __29/8/2018 at the premises of M/s Mova Automotive _and have the
following to report: -

Workshop Estimate Amount ;8% 3.856.50

Revised Estimate Amount 88 3.286.50

“Check” Items Amount : 5% 5
Market Value 1 5%

LTA Reimbursement Value : 5% -
Nett Value - 5% -

Description of Damage:

i
The vehicle sustained damages . .
at the O/S front portion. ﬂ 1| ]ﬁ F-F front
Repair days: 3 iivcin

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Rasul
Automotive Assessor
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CLAIM SUBFOLDER TRACKING

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

T T
|Ins Auth'ed | Statos

| Motified Est Submitted Ad] Acsigned |#~ Ript 1] Slibmitted
. | 28 Aug 2018 |
Main 27 Aug 2018 10:53
: Assign | i

Hew Assignment
Cancel Case !

Main

'CLAIM SUBFOLDER DETAILS

Reference

Insured:

Main
Claimant:

Documents

TAY HWA KOONG, 1D: 514208398
EQ SERVICES, Co.Reg, Mo.: 4B078500K

Vehicle Reg.
No.:

SDL311S

| Claim Type:

Date of Loss:
i

TP/ CMTD1803655

"Vehicle Reg.
Mo,
{Insured):

:_Repairer:

 CBGOL17S

| Palicy/Cover

Nate No.: i D18MTSCBUO0046E (Third Party Only)

Policy No. |
{Claimant):

Excess:

Mova Automotive Pte Ltd (HQ) No. 22 Jalan Kilang, #07-01, Mova Building, 15941 Bukit Merah - Tel:

‘Handling
Insurer:

| Adjuster:

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Thelma Choo - 6322 4681]

| | Driver/Custo
| dian

E |{Insure|:!}:_

| | Adj Asg,

i [ Remarks:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 06/09/2018]

NG CHING SING (), MRIC: S0054186I,

|ASSOCIATED MAIL RECEIVED

Tel: +6582518320

B :Tﬁere are no mail for this case.

| ALL ASSOCIATED TASKS®

Due Date
Ne results,

https:.f.fsingapum.meﬂmn_mm}cIaimsﬂndux,cfm?fus.ahuxﬂu'lTﬁadjusler&!'uaaactbn=dsp_clmhaader&casaid=?3?115&m1d=2311&0&cFID=3954... 12

Priority Type Task Group Subject

] '\l'llé:.-l.ll [ Compose Case Mail I

Handier

View All | Search Tasks | Create New Task | co

mplata |

Assigned By Completed On Created On

Done?




Nivitha (LKK Auto)
_

From: Teo, Grace <grace.tec@sompo.com.sg>

Sent: Tuesday, 28 August 2018 10:50 AM

To: nitha; admin-d@Ilkkauto.com; assignments@lkkauto.com

Cc: '‘AVRIL HO', ongbobo@mova.com.sg; Choo, Thelma; Ye, Yong Kang Melvin; Henry,
Irene James

Subject: CMTD1803695/THE - LIA(LKK-M)/ CB60175 & SDL3115 DOA 21.08.18 AT 60 JOD
CHIAT PLACE

Attachments: EST.PDF; RPT.PDF

COur Claim Reference: CMTD18036595/THE
Your Reference: SDL311S

Hi Nitha,
We acknowledged receipt of your claim documents.
Please be informed that Thelma Choo is the handler of this case.

Please be informed that we have appointed LKK AUTO to conduct the survey.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SDL3115 on a without Prejudice Basis and without any
admission of liability basis.

Please submit with your report upon completion of survey to my colleague, Ms. Thelma Choo.

Aside to Thelma,

Please refer to the liability request from Mova Automotive Pte Ltd.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

i Innovation for Wellbeing AC fT
L SOMPO entury of lrust

Sompo Insurance Singapore Pte. Ltd.

50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Woebsite: www.sompo.com.sg | Facebook: www.facebook.




Quick & Easy Claims Submission® & Product Purchase? via Sompo 5G

& Duowenloed on the

Download now @ d App Store

LFar Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unautharised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: nitha [mailto:nitha@mova.com.sg]

Sent: Monday, August 27, 2018 2:12 PM

To: Claims - Motor Survey

Cc: 'AVRIL HO'; ongbobo@mova.com.sg

Subject: TP CLAIMS - 5DL3115 AGAINST CB&0175 DOA 21.08.18 AT 60 JOO CHIAT PLACE

Dear Sir/Madam,
Good day

REF : CB&017S
Kindly assist revert officer in charge and liability and arrange surveyor for the above mention case.

Best Regards,
N' f/Hr'L&x
Claims Cfficer

Mowva Automotive Pte Lid
Tel: 6272 3892 Fax; 6270 8314

@MOVA o o

Automolive Ple Ltd



Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 5 September 2018 10:37 AM

To: Admin-D (LKKAuto); ‘Teo, Grace’; assignments

Ce: ‘Choo, Thelma’; 'Ye, Yong Kang Melvin’; ‘Henry, Irene James'; SUR

Subject: RE: CMTD1803695/THE - LIA{LKK-M)/ CBA017S & SDL311S DOA 21.08.18 AT 60
JOO CHIAT PLACE

Attachments: PRELI ADVISED SDL 311S.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SDL 3115

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email: denisetay@kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 28 August 2018 11:24 AM

To: 'Teo, Grace' <grace.teoc@sompo.com.sg>; assignments <assignments@lkkauto.com>

Cc: 'Choo, Thelma' <thelma.choo@sompo.com.sg>; 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>; 'Henry,
Irene James' <irene.henry@sompo.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: CMTD1803695/THE - LIA(LKK-M)/ CB6017S & SDL311S DOA 21.08.18 AT 60 JOO CHIAT PLACE

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email; assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Teo, Grace [mailto:grace.teo @sompo.com.sg)

Sent: Tuesday, 28 August 2018 10:50 AM

To: nitha <nitha@mova.com.sg>; admin-d@Ikkauto.com; assignments@Ilkkauto.com

Cc: 'AVRIL HO' <avril@mova.com.sg>; ongbobo@mova.com.sg; Choo, Thelma <thelma.choo@sompo.com.sg>; Ye,
Yong Kang Melvin <melvin.ye@sompo.com.sg>; Henry, Irene James <irene.henry@s0mpo.cOM.sg>

Subject: CMTD1803695/THE - LIA(LKK-M)/ CBE60175 % SDL3115 DOA 21.08.18 AT 60 JOO CHIAT PLACE

Our Claim Reference: CMTD1803695/THE
Your Reference: 5SDL3115



SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase repon correcily the detal
=l

i and accepiance of fhas F

1. Any false reparting may be referred 1o the Folice for investigation.

This rirpar will De faraieded by e insurers of the GIA Recards Manage | insurance / ol Singapare ({4
archiy nd that copses ol s regar will far b
T By \he lodnement of this regor o shie msurers, you i ng mpde avatable

ACCIDENT STATEMENT

Date OFf Report 12/04/2018 12:58

Crate OF Accident 12/04/2018 07:50

Exacl Location OF Accident BARTLEY ROAD

Country/State of Loss SINGAFORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number SDL3NsS

Insured/Policyholder

Name Of Ragistered Cwner ECl SERVICES

Co Reqg Mo 4R80T E500K

Emall Address MNOEMAIL

Mobile Phone No

Allernative Phone No QOFFICE-88162688

Vehicle Particulars

Manufacturer VOLESWAGEN

Madal JETTA

Exact Purpose for which vehicle was being used at

PRIVATE HIRE LSE
ident

bime of 3t

Are you claiming under your own insurance policy

for repair 1o yo |~' vehicle?
If Mo, Please slate action to be taken THIRD PARTY

Jehicle Calegory PRIVATE HIRE

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleel Policy MO

Policy Nurnbet 5077349711-01

Cover Nole Mumbar DRIVOC PREMILIM

Driver

Mame of Drlver QUEK KENG CHAI @MEDWARD QUEK

NRIC Na

Date Of Birth 16/07/1959

Ceoupation CUTDOOR

Date Of Dnving Pass 03/05/1980

Driving Experience 17 YEARS AND 11 MONTHS
Gender MALE

Mobils Number (LOCAL) +65-93 1626588

Fax Number

Conlact Number

EMail Address NOERAILL



Agdress

Postcode
Was driver an emplaoyee of the Insured's Company
If Ne, Relationship of the Driver with the Insured

Yehicle Reglstration Mumber of Driver's Own
Vahicle

Insurance Company of Driver's Qwn Vehicle

General Information of the Accident

Type Of Accident

Waeather Conditions

Road Surface

Other Infermation

Was any foreign vehicle involved in this accident?
Murmber of vehicles involved in the accident

Was any body injured in the Agcident?

Was any injured conveyed 10 hospital by
ambulance?

\Was any other matenal or propany damaged?

| have been approached by unknown person(s)
solicitingfoffering accident claims assistance

Number af Passengers |Including Driver)

Passenger 1

Details of Police Action

Was the accidan! reported o the police?

If ¥es Please state which Police Siation
Was notice of intended Proseculion ghven?
i Yes.against whom?

Circumstances of Accident

BLK 763 BEDOK RESERVOIR VIEW

#18-281
AT0TE3
ND
OWHNER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO

MANE
GENDER

BEM
MALE

| was travelling along lane 2, Suddenly, vehicle B changed lane from lane 1 o fane 2 as traffic was & standstill along kane 1, This
recultad in the left front-area of vehicle B (o side swipe into the nght rear door, Aght rear fender and right rear wheel areas of my

vehicle A

Attachment(s)

Arg-acoident photos avalable for attachment?
Was there any viden captured by Car Camara?
Was there any audio recordad?

Details of Witness 1

MName

Fhone Number

Email Address

YES
MO
NO

BEN
94492871

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Regletration Number
Vehicle Make/Model/Colour
Details Of Properties
YWehicle Category

Mame of Driver

MNRIC/Passport Mumber

SKUSTEER
MITSHUBISHI QUTLANDER

PRIVATE CAR
TAN CHYE JOO
S7824917Z

Page 2ol 10



Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Drver)

9RA61312

Fage 3of 16



Sketch Plan Pg, 1
SOOI E MOTOSERYICE UENTRE Repen Huede Srars Tins PEg-Mla . L h53
Flepwin B BT A 2athd-2EH B Wkl S SILELES Rupurtong 1 s B P
Tove AT hrs
SKETCH PLAN
IMPORTANT NOTICE
1 Please report correctly the deétaily of the accident to speed up the claims process
2. This Forin must be semplated by the Policyholder snd/or the Authorised Driver
3, nfarmation provided must beap truthiul and accurate 83 gpossible. Any wilful misrepresentation ar withhaiding of materiai
facts may allow imiurance companies to repudiate policy Hability.
4 The spue and scceptance of yhis Form by insurance companiet (s not an admission of policy Hability on the partof the ingurance
compantet
L1 be raforrn iwestl
6. The roport will be Torwarded by the insdram of the GIA Racsedd Management Centre established by the General Insurance.

Assoclation of Singapore {GIA) for archiving and that copies pf this tepart will for 2 fee be made available vpan application by

interpsted parties.

7 By the lodgment of thes repart to the insurers, you hereby consent to the archiving of this report at the eantre and to copies ol
the repart being made availabie sforesald.
#, Consent underthe Persanal Data Protection Act (POPA)

| understand, acknowledge, agree and consent that:

(a} My Insurer, my workshop and the General insurance Assoeiation of Singapore ["GIA"| may/are permitted Lo collect, use,
discluse andfor process my personal data/peraanal infarmation set out in this (farm] and any other personal infarmatian
provided by me or passessed by my Insarer (collactively the “Persenal Infotmatlon”§ and disclote and transter such
Peryonal Informetion 1o all insure(s) who have insured vehicle]s] involied in teis accident [all insurerds] who have insured
vehiclels] involved in this accident shall be collectively referred to as the "insurers”), the Insurers” lawyersflaw fiems, the
Maotietaty Authority of Singapare and any relevant government agency/authoriry (such as the polica), lor the purpose(s)
of :

(1} procecting. hardling and/or desling with my claimy [nelirding the setilement of the claims and bny necessary
investigations refating to the claims;

[} drwvesrigating the sceldenr and/or my claims.

(i) carrying aut andfur deating with my mstructions or responding to any enguiries by me,

{ivfadministering my claims (Inciuding the mailing of correspondence, statementy, invoices, reporls or noticesy 1o me,
which could involve diclosure of certain perspnal data about me ta bring about delivery of the same as well as on the
syternal Lover of envelapes/mail packages|, and/for

(v} complying with appheable low in adminstering: processing, handling andfor dealing with my claims {colfectvely the
“Purposes’|

(k] allinsuter(s] wha have insured vehiclels) imvolved in this acodent and the insurens’ lowyessflaw tirms, may/are permitted
to collect, use, disclase and/or process my Personal informatisn for ane of more of the abowe Purpoaesd; and

{t] oy Personal Information may/oan be disclosed by any of the Insurers andfor GIA to thebr third party setvice providess or
At including thelr lowyers/law fisms), which may be sited outside of Singapore, for one or mofe of the above Purposes.

{d} oy Personal Infarmation will alse be collected apd wsed to compile claims histary for the purpese of fraud detection,
investipation end management i present and all future claims,

{e} theinforration so collectad under {d) above may be shared / disclosed:

[ to all insurers andfor ary other third parties that assist in evalusting, investigating, controlilng or managing fraud,
regutators, law enforcament and governmentagencies as reasonably required for the putpozes stated, of

Lir) for complying with requiiements undss any regulations, lass of court LT [IL

i Alan Tange (SOHERRIS) )
Clustinmer Cnre Execubive
I 2-03-1%/ '12:53 12418 7 1255 Motor Servee Centre
Falicyhoktars Bgnatuen | Date & Time DOvesn’s Eignations (|l anver 5 nol the muhyhicider) [ Date & Tene ‘Witnessed &y BEapaning Conlie Parprna!

Paged ol 16



Sketch Plan Pg. 2

SKETCH PLAN
1 |
1 |
I 1
| |
= e
LA ] 1] L 1
IK—ILT‘?«!_!. (ET"'
] I. :-"c ':-?‘_..-"' '
I A
1 I
I I
1 I
1 [
Pt
] ]
Harthey Roud
Vehicle A: SIM311S Vehivle B: SKUYTRHR

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

1 was temvetling along lape 2. Suddealy, vehicle B changed ling from lame 1t lane 2 4p traifie was o standelill alone laie 1 The
pesilted i the Teft Fronl ares of veliele B 1o side swipe inte the right rear door, right rear fepder aud right rear wheel ireas of my
vehiele A

Declaration

Ve geciann 1hp _‘I'pl'ﬂ‘gl}ﬁll‘l ERATHGUGErS e Lo oy Every raspec

Alan Tang (SRS

C/f_‘ Cadiomer Cafe Exccutlve w
e | 201K 12253 {20 1 | 3553 Muonon Serviee Cernitre

Fricyhalder's Sgnetare | Doate & Tima Devibrs Sipeafishe (1 drioor s feol Thie policyheioe 11 Date & Thne Wilrenser by Rimoring Senlme Pamonne!

Page 5 of 18



@MOVA

+Main Office:
Wawa Building
M 1 Killang
‘F-‘aga # - [tl.él:} 1.3;1-;5 33,33
Fax ! (55} 6271 6RO
Veh # . SDL311S DA
24/08/2018 bt vl 3
veh Mode! == VW JETTA it Wer
SOMPO INSURANCE SINGAPORE PTE LTD Estimate# - CKA417882 noay
50 RAFFLES PLACE Tal: (B5) 62723892
Fax: (65) 6270 8314
#05-01/06 SINGAPORE LAND TOWER Claim# - Sy
SINGAPORE 048623. ACC. Date - 21/08/18 e, -
Terms - C.0.D Days
Attention - XAD18 Remarks -
Mo Description Qty \J.Price  Amounts S
LIST ITEMS :
1 FRONT DOOR RH 1 PC 1+ g65.00 T~ 1,965.00
2. FRONT DOOR WINDOW OUTER MOULDING RH 1 PC sas nolg b7 225.00
3 ERONT DOOR WINDOW INNER MOULDING RH 1 PC 125.0 " 12500
4, FRONT DOOR HAMDLE RH i PG 140.00 TN V140,00
5 FROMT DOOR KEY CAP RH 1 PC 30,00 A 30.00
i FRONT DOOR UPPER HINGE RH 1 PC 130,00 W' 130.00
4 ERONT DOOR LOWER HINGE RH 1 PC 130.00 3¢ /v 130.00
8. ERONT DOOR INNER LOWER MOULDING RH 1 PC Bo.oom Y  BO.OO
9 FRONT DOOR LOCK 1 PC 360.00M — 360.00
LIST TOTAL S5 3,185.00
10% DISCOUNT 55 318,50
qﬁ-‘l ( 2 BEE.50
L eeeeenes
TO KNOCK & STRAIGHTEN ON FRONT A-PILLAR RH & [.].‘) ahm | mﬂ-. %
EENDER RH. TO REMOVE & REPLACE ALL ACCIDENT
DAMAGED PARTS & REALIGM ALL AFFECTED AREAS Zeov 0

TO SPRAY PAINT ON ACCIDENT DAMAGED AREAS

TO TRANSFER DOOR MECHANISM INTO NEW DOOR
CHECK & TEST POWER WINDOW & CENTRE LOCKING
SYSTEM

TO RUST PROOF AFFECTED AREA

ustomer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

LABOUR TOTAL S§ ?\,j--) . ‘pd' W T v 990.00
|
L
; E 4T NON-TAX AMOUNT S
| | AMOUNT S$ 3,856.50
: /1] GST@ 7% 269.96
| S0 e— 5
! L-*j. yin AMOUNT DUE S$ 4,126.46
t



Eiﬁmte

Veh#

24/08/2018

SOMPO INSURANCE SINGAPORE PTELTD

Page #

TPy

1
SDL3118

Veh Model =+ VIW JETTA

50 RAFFLES PLACE

#05-01/06 SINGAPORE LAND TOWER
SINGAPORE 048623.

Estimate# -
Claim# -
ACC. Date .- 21/08/18

CK417882

@MOVA

Automotive Pte Lid

Main Office:

Mova Building

Mo, 22, Jalan Kllangg:
Singapore 15941

Tel: {65) 6476 3333

Fax: (65) 8271 5891

WWW.MOVE,.COMm.5g

Workshop Dept:
Block 1008,

Bukit Marah Lana 3,
#01-04/06/08/04
Singapore 155722

Tel: (65) 6272 3002
Fax: (65) 62708314

Co. Reg. 1885040336
GST Aeg. M2-0088884-2

Terms .-, C.OD Days
Altention - XAD18 Remarks -
Mo,  Description CQity U.Price Amounts 5%
LIST ITEMS :
1. FRONT DOORRH 1 PC 1,965.00 T < 1,085.00
2. FRONT DOOR WINDOW OUTER MOULDING RH 1 PC m,w/ 225.00
3. FRONT DOOR WINDOW INNER MOULDING RH 1 PC 125. 7 12500
SR DB HAR : :
5.  FRONT DOOR KEY CAP RH 1 PC 30.00M4 7 30,00
~——FRONTBEOR-UPRERHINGERH —E 38
e R LS b e e iE E r +—Pe +36-B0——30.06
8.  FRONT DOOR INNER LOWER MOULDING RH 1 PC 80.00M Y~ 80.00
8. FRONT DOOR LOCK 1 PC 360,000 — 360.00
LIST TOTAL % Paﬁs r %2 %5 3,185.00
10% DISCOUNT S§ -107. *2506-50 -318.50
Al Labowr = 6380 2,866.50
4328650
LABOUR :
TO KNOCK & STRAIGHTEN ON FRONT A-PILLAR RH & Hf Yvtovbs
FENDER RH. TO REMOVE & REPLACE ALL ACCIDENT Lumprun (207,) = $2(21-30
DAMAGED PARTS & REALIGN ALL AFFECTED AREAS 3ou }[B‘Uﬁ/

TO SPRAY PAINT ON ACCIDENT DAMAGED AREAS

TO TRANSFER DOOR MECHANISM INTO NEW DOOR
CHECK & TEST POWER WINDOW & CENTRE LOCKING
SYSTEM ;

TO RUST PROOF AFFECTED AREA

3 dwy
3

ganﬁ{ﬁi’ e

= 42c0Qw
':-'%""fw o

o et
o pET

LABOUR TOTAL S§ ?\vp.) '%!4" \‘“ég"\-(""" 990.00
LA nsultants hance natify
e Repairer of the following:
* Taresurvey beforalaier spray paintiag E.ROE
. ;;:::l:cr damage: pan(s) during resurvay MON-TAX AMOUNT §
" &3 ara subject o confirmation
» T prty suvey s on s "Wt Prafcic” bage AMOUNT S$ 3,856.50
. :n illegal modificalion(s) |s aliowsd GST @ T% 269.96
* Supplementary fiemis) must b P
s subect fo final approval !ro:: {:sﬁﬁr:ﬁ: %ﬁpﬂny AMOUNT DUE 5% 4.126.46

Athnowledged by Repairer

Diate:

-

Customar's Signature/Co. Stamp MOVA Aull' OMOTIVE PTE LTD




Adjuster Report

LKK Auto Consultants Pte Ltd

Page 1 of 4

(Co Reg No:1996071268R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: B256-15681 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO18015665/R1TD3N2Z

Date: 12/09/2018
REFERENCE
Handling Sompo Insurance Singapore Pte Policy No: D18MTSCBUOD04ES
Insurer: Ltd.
Claimant Insured Vehicle
Vehicle No : BRLATTS No : CBBO17S
Date of Loss:  21/08/2018 Nature of Claim: TP claim  cmMTD1803695

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SDL31S
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI {A) Engine No: CAXES3544
Reg. Date: 28/04/2015 (Man. Year: 2014) Chassis No: WAWEZZZ16ZEMOBED1S
Colour: Grey Odometer: 172013 km
Engine Capacity: 1390 cc
Market Value/New Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable}: Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R18 Rear Tyre Size: 205/55R16
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The ahove values reprasent the remaming fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,866.50 2,506.50 360.00 12.56
Miscellaneous ltems 0.00 0.00 0.00
Labour 990.00 780.00 210.00 21.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,856.50 3,286.50 570.00 14.78
Approved Total (Overridden) (S%) 2,600.00
(S%) 3,856.50 2,600.00 1,256.50 3258
+ GST 7.00/7.00% (S%) 260.96 182.00 87.96 32.58
Nett Amount (S$) 4,126.46 2,782.00 1,344.46 32.58
INSPECTION
Date of Assignment: 28/08/2018
Date Inspected: 20/08/2018 Inspected At Mova Automotive Ple Lid (HQ)
No. 22 Jalan Kilang #07-01, Mova
Building
Singapore 159419
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: DEMNISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster& fuseaction=g... 12/9/2018
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspaction has been camed out fo the best of our
knowladge and abilify but any other liabillty under any oiher circumstances is heraby expressly excluded.

https:Hsingapnm.rnerimen.cDm’clairnsfindex.cfrn?fusebox=MTRadjustar&ihseactiﬂn=g... 12/9/2018
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REPAIR DETAILS

Reference

Part Source: MRM-5G wersion: 1.0 (Last Synchronised: 11 Sep 2018)

Parts: 143 VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0%

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDL3118)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asle_&risk *,

Recommended Parts

Mo, Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR RH Bent 1.965.00FL *1,965.00FL
2 1 *FRONT DOOR WINDOW OUTER MOULDING RH  Distorted 22500FL *225.00FL
3 1 *FRONT DOOR WINDOW INNER MOULDING RH MNecessary 125.00FL *125.00FL
4 1 *FRONT DOOR HANDLE RH Mot Necessary 140.00 FL *-FL
5 1 *FRONT DOOR KEY CAP RH Missing 30.00FL  *30.00FL
(5] 1 *FRONT DOOR UPPER HINGE RH Mot Mecessary 130.00FL *FL
7 1 *FRONT DOOR LOWER HINGE RH Mot Necessary 130.00FL *FL
] 1 *ERONT DOOR INNER LOWER MOULDING RH Distorted BO.O0FL *80.00 FL
=] 1 *FRONT DOOR LOCK Bent 36000FL *360.00FL
Fe=Franchise part. L=ListiternDisc. e — —

Sub Total (%) 3,185.00 2,785.00
- List Item Discount on L Items 10.00/10.00% (S$) 318.50 278.50

Total Parts (S$) 2,866.50 2,508.50

f Report was unsubmitted during this print-out. J

hlIpﬂ:i'.fsingapﬂrt,mcrimt.:n.mmfs.:Iuim&-’indux.-:fm'?f'usr:!:sox=MTRadjustcr&i’useactinn=g_.. 12/9/2018
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type

Labour ltems

1 TO KNOCK & STRAIGHTEN ON FRONT A-PILLAR RH & New
FENDER RH.TO REMOVE & REPLACE ALL ACCIDENT

DAMAGED PARTS & REALIGN ALL AFFECTED AREAS

2 TO SPRAY PAINT ON ACCIDENT DAMAGED AREAS New
TO TRANSFER DOOR MECHANISM INTO NEW DOOR MNew
CHECK & TEST POWER WINDOW & CENTRE LOCKING
SYSTEM

4 TO RUST PROOF AFFECTED AREA New

Gross Labour Cost (S5)

Repairer's

400.00

450.00
80.00

60.00

990.00

Page 4 of 4

Amount

300.00

400.00
40.00

40.00

780.00

Report was unsubmitted during this print-out

= END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=g... 12/9/2018



