150512010

INS. CASE OWNER:

Surveyor:

?\y\l\& ARSI

DOI:

Pre-assign / CCU/ FTE

CERbGim

l Cckb lU 180 \U:)B/ {ea"

2 Date/ T'me ;

Registered in Merimen:

Insured Vehicle No Claim No. L‘L b(
[} Name of Insured Policy No.
V| Insured Tel No. BP: / Make / Model
Excess Sec 11 :S§ DOA: l ‘g \r Place of Accident :
Is driver the owner? ( YES / NO ) Nature of Accident :
If NO, Driver Name / Age : OI GIA REPORT: YES / NO ; TP GIA REPORT: YES / NO
- Driver Te} No. : (V/L: YES/NO) Insured Liability : % Final ? Yes/No
R T — " —
INSRS: INSRS: INSRS: INSRS:
WSP: WSP: WSP: ;
Tel : w“‘z & 1 Tel: 1 I T:l::. TV_J;P
Liability : \ﬁjlﬂ N Lisbility Liability Liability :
RMKS: RMKS: : RMKS: - RMKS:
Date/ Time .
o aa i g v relue ) - ph o Vg [STAGE DATE / PIC
DNWTOVTIN? GEN T Ve NETE RS VAT Y9V O Non-Reporting Itr (1st):
cleTag VI WABd A2 - o o |14 ~ |Non-Reporting ltr (2nd):
e L WA R 111 AN A4 28 AT MW/I Non-Reporting Itr (Final):
e o) Lras % Notification ltr (if non-pickup):
) ILAZES Call OI: SR
After call Itr to OL
Documentation Check List: Handler  Typist
Notification Itr (if non-pickup)
After call Itr to OL
Authorisation To Act:
Release Voucher: [__]
Final Repair Bill:
Car Rental Invoice:
Towing Invoice I_I [_l
LTA / GIA : [ ]
Medical Bill: =] P
PIR: (N
Mandate/Reject Instruction: Lj ;:
LOD L 1 [
Payment Breakdown Form:
PRELIMINARY ADVICE Date/Time: = -AA{‘ SentBy: \N AL Post-Repair Photos: L[]
) Others: C 1 [ 1
FINALIZATION Date/Time: Confirm with: Confirm by:
Repair Cost: S$ ( days) Reduction: % Email [__]Call =
FINAL SETTLEMENT  Date/Time: Confirm with Emaill | call |
Final Liability: % (Agreed / Assessed) BOLA S/N No. : IfNO or B 28, Ass. Lia :
Repair Cost: S$
Loss of Rental (LOR): S$ ( days)
Loss of Use (LOU): S$ ($ X days)
Loss of Income (LOI): S$ ($ X days)
LORonly [ | LOUenly [ JLOR+LOU[ ] LOR+LOI[___] [Tick only one]
GIA/LTA Search S$ .
Medical: S$ : 1) Claim status: Normal/Reject/Private Settle
Disbursement: S$ (e.g. Tow/ Independent ) 2) Report Format: ‘
Legal Cost S$ 3) Survey fee:
Total: S§ Global Sum S§:
FINAL PAYMENT Date/Time: Confirm with: Emaill___| cal |
Payee 1: S$ Name 1:
Payee 2: (Strike if N.A.) S$ Name 2: - e
Payee 3: (Strike if N.A.) S3 Name 3: e




e Fab

Rer:  T€S

From Date Jeo&m&

Estirpated Cost

T
ODIT}IWSITP RES / OD RES / EVA [ INV/ MV

A\

To Inspect Vehicle No SH,D 3&10“
at Workshop m/s CQ‘“MM N

5
deg EhG

Policy No.

Claims No.

Sum Insured Excess:
(Client's Record)

Make of Veh

(Policy Condition)

Remark: The veh had commenced its NS | OIS
repair at the time of inspection.

Bal. or Market Value: -

IDAC Accident Rport: Consistent? : Yes or No

GIA | PR Seen Consistent? : Yes or No

Est. Repairs: days Res: Yes or No

Lum Sum: % 3Val: Yes or No

CA | REV | REP. | 24HRS

Date: Person Contacted:

ASSIGNMENT

Vehicle: IN/QUT

Veh Mo S'H/J {hA Yr Regn Ml%, [ 3‘/(
Type: M.Car | M.Cycle / Bus [ Van | Lorry | Téi | Prime Mover /
Truck / Trailer or
Make 17-& Frid i Y
Colour }Lg NG Insufb] Std NI NA
spReadng 2@ S¥IF  TRRadio Insgkd | Std / NI/ NA
Eng/No
C/No TTp kfIFUALols oy (]
Gen. Cond: Good / Féy Poor / Burnt
Steering: lnordﬂ Jammed / Leaked / Burnt or
Brake: Inon‘ﬁJammed | Leaked / Burnt or
Modi: Nil /SIRim / ST&IRim or
Tyre Size: F: / 9{/ (/‘,(cy-
R: .
BS/DUN/EXNOVA/GY | FS/LIZA IWHTSUIPIRISUMII
(

TOYO/ YOKO or A+ /A )

Front Rear

R/Bal. ? mm R/Bal. 9 mm
L/Bal. - LU/Bal. } R
D.OA. /}/[/.[ DO hf/!/ﬁ’

Survey held at ( // ﬁ ( 57-. J |

Des. of Damages : Frt | Rear [ O/S | N/S | UIC | Rooftop or

~ !

The UIC | Chassis frame | Body Structure affected due to collision.

Date / Time Action / Instruction

DatefTime. File Pass to?

: Preli. Report

1) : Final Report

L]

Date/Time. File Return to?

Report Format :

Lump Sum /LB.I: (5

-

prr

Days Of Repair:
Resurvey No. of Trip: Survey Fee
Transportation
Add Fee: -Site Insp (9 ) S+RS._ S
D Interview  ($ ) Photos
D Tech, Invs (% ) (ithars
) D Weekend ($ N




fledgement Slip

No.:

if Service Advisor

OMFOR“)E“JRQ Q.:)r1|fo;t05'!Grrv Engineering Pte Ltd
ENGINEERING '

f COMFORIDELGRO

wrkshops

Date/Tim&% "27: 0842018 15:01

Team: ARC Repair TP(CLS0)1 JOB CARD  gales Order: CNO. 305204888
OMER REGN NO SHD3620A MILEAGE

Page : 1

" COMFORT TRANSPORTATION PTE LTD o = B
SR 7010045 ©  TOYOTA o
£ss 383 SIN MING DRIVE e

Singapore SINGAPORE 575717 o P

| PRIUS HYBRID(G4)27.08 2018 11:15
R) 6 5 5 08 7 5 5 (O) .”‘,';;; OF MANU 7 . 1; Y AT Fi
p

| CHASSIS CQDE

JTDKB3FU403530467 o DATETIVE

JUNT CARD NO

| 14.09.2016 o
|

JOB DESCRIPTION
Accident Date: 17.08.2018

NATURE: 3P 17.08.18

S/NO LABOR CODE

3018 1437

Vehicle No

SHD3620A LIMTS

SHD3620A

= A Wit = P
Signature/Date Name of Service Advisor Date



8/27/2018 Mail - limts@cdge.com.sg

OL 1tIcok
Search Mail and People O ® New|v i Delete & Archive Junk|v Sweep MovetoV  Categories ™V  se°
© Folders Accident involving SHD3620A & your insured SKQ6411M dated 17.08.18
~ Favorites

Palstediterrs M motarsurvey <motorsurvey@ecics.com.sg>

N Mon 27/8/2018 5:55 PM

A Lim Tien Siong To  « Lim Tien Siong; assignments <assignments@Ilkkauto.com>

Inbox 1 Cc motorsurvey <motorsurvey@ecics.comsg> 2

Drafts 4

img-827163845-0001.pdf
Sent Items lq_jg.(a i v

Deleted Items Download Save to OneDrive - ComfortDelGro Corporation Limited

Archive

Conversation His ® | Action items
Junk Email

) ) Without Prejudice
v Migrated_Emails

Notes Hi Tien Siong
Urifled Thank you for your email.
v Groups We will appoint LKK for the PRS.
Aside to LKK

Please assist to arrange TP PRS.

Thank you.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
10 Eunos Road 8, Singapore Post Center #09-04A, Singapore 408600

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of claims. T
understanding.**

Getting too much email from motorsurvey <motorsurvey@ecics.com.sg>? You can unsubscribe

“ee

Lim Tien Siong

Officer In charge, Best Regards, Lim Tien Siong Taxi Crash Repair / ComfortDelgro Engineering Pte Lid Off:62148398 / Fax 65468156

LS

.
B = ™

https://outlook.ofﬁce.oom/owa/?realm=cdge.com.sg&exsvurl=1&Il-oc=1033&modur|=0&path=/mailﬁnboxlrp m”



C(;MFO;TDELGRO ENGINEERING PTE LTD E C K CS - (/P(‘P) E

REPAIR ESTIMATE
VEHICLE NO : SHD 3620A 27/8/2018 ‘
MAKE : L ' I~ Va\vi ' Ct
\ Y\ 7 —\,
MODEL - TOYOTA PRIUS KK~ Kal L 02
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT

GARNISH SUB-ASSY,BACK DOOR,OUTSIDE #P e

REAR TRUNK LID LOGO(PRIUS) -~

REAR TRUNK LID LOGO(HYBRID) —

REAR TRUNK LID LOGO(TOYOTA STAR)

REAR BUMPER —

REAR BUMPER RE-INFORCEMENT ? 322.30

REAR BUMPER UNDER COVER 7 552.60
’

$ 889.70
$
$
$
$
$
$
REAR BUMPER SPONGE . $ 143.40
$
$
$
$
$
$
$

60.80
52.40

52.90
458.60

REAR BUMPER UNDER SIDE COVER (LH) ' ‘7 232.00
REAR BUMPER CLIPS ~— 22.00
ARM SUB-ASSY, REAR BUMPER, LH

RETAINER, REAR BUMPER, SIDE, LH ?

139.60
94.80

SEAL, REAR BUMPER SIDE,LH 148.40
TAIL LAMP ASSY (UPPER) (LH) ~— 557.90
TAIL LAMP ASSY (LOWER) (LH) ~— 548.40
SUB TOTAL $ 4,275.80
LESS 25% $ 1,068.95
DISCOUNTED TOTAL $ 3,206.85
REAR TRUNK LID APPS STICKER < e TR 1| 40.00 NETT
REAR TRUNK LID COMFORT & TEL o.%ﬂ“"f he followhg: $ 60.00 |[NETT
REAR BUMPER REVERSE SENSOR « To resurvey beforplafter spray “?‘f‘f‘”ﬁg%y $ 135.70 INETT
REAR BUMPER RUBBER MAT «To df’»i(’“v - s ",”,1 $ 50.00 |NETT
¢ Parts prices @ fice” basis
e Third party SUrvey
*Nollegalm o e seved and $ 285.70
» Supplems A P npany
is su 18
Acknowledged byl Repairel
Sugn:'.‘uﬂe'-
LABOUR CHARGE /C / ; I | {so
Panel Beating L $ m .
Spray Painting Charge ),l/ 7 1107 h/,h $ Yoo ;DO'OO/
Wiring Charge (S $ 20 ;0‘00’
Tuff Kote 3 V7> $ X 5600
Remove/Refix Reverse Sensor P//v : f $ Jo 1}9105
TOTAL LABOUR $ 1,170.00
ESTIMATE TOTAL $ 4,662.55

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




Our Job RefNo : 305204888

Date ; 30/08/18

FINALIZATION FORM
To

LKK

Attn  : KALVIN ANG

Vehicle RegNo. : SHD3620A

COMFORIDELGRO
ENGINEERING

ComfortDelGro Engineering Pte Ltd
59 Loyang Drive Singapore 508969
Fax: 6546 8156

Fax:

Date of Accident : 17-Aug-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

18 The repair job shall bill to: ECICS Limited --- SKQ6411M
2. The finalized amount shall be:
(a) Spare Parts after List discount $2,743.48
(b)  Labour Charges $900.00
Total for Part-By-Part Repair Cost $3,643.4g
(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost
3. Estimated normal period for repairs: 3 working days.
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days
5. Thank you for your assistance. We confirm the estimates and
finalized amount
Signature : u W\/b Signature
Name : LIMTS Name KALVIN
Tel 62148398 Date - ° 2o/8/.2
Fax 65468156
For Official Use Only
Document
Item Amount Attached anﬁ"“ By Remarks
(Signature)
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid NO
3. Survey Fees R e
4. LTA Search Fee $7.49
P. Medical Fees (on behalf
of driver, if applicable)
6 Overrun

Remarks:




s COMFORTDELGRO ENGINEERING PTE LTD Date: 29.08.2018

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

Time: 18:10:59

Page: 1
JOB NO : 305204888
REGN NO : SHD3620A
MILEAGE : 0000000000
MAKE : TOYOTA
MODEL : PRIUS HYBRID(G4)
DATE OF REGN 1 14.09.2016
DATE/TIME IN : 27.08.2018 11:15
ACCIDENT DATE : 17.08.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-2346-G  BOOTLID GARNISH
0002 04-01-0302-2269-G BOOTLID (TOYOTA STAR)

0003 04-01-0302-2270-G BOOTLID (HYBRID)

0004 04-01-0302-2271-G  BOOTLID (PRIUS) 1

0005 28-01-0302-0006-A BOOTLID 65521111

0006 28-01-0302-2013-A BOOTLID APPS STICKER

0007 28-01-0302-2015-A BOOTLID COMFORTDELGRO

0008 04-01-0302-2282-G REAR BUMPER 1

0009 04-01-0302-2287-G REAR BUMPER UNDER COVER

0010 04-01-0302-2267-G REAR BUMPER CLIPS

0011 04-01-0302-0581-G TAILLAMP UPR LH

0012 04-01-0302-0796-G TAILLAMP LWR LH

0013 09-01-0302-2005-A REVERSE SENSOR

889.70 25.00 667.27

52.90 25.00 39.67

52.40 25.00 39.30

60.80 25.00 45.60

30.00

40.00

30.00

458.60 25.00 343.95

552.60 25.00 414.45

22.00 25.00 16.50

557.90 25.00 418.42

548.40 25.00 411.30

135.70



COMFORTDELGRO ENGINEERING PTE LTD

Date: 29.08.2018
Time: 18:10:59

REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305204888
CUSTOMER: 7010045 REGN NO SHD3620A
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL : PRIUS HYBRID(C
65508755 DATE OF REGN ¢ 14.09.2016
DATE/TIME IN : 27.08.2018 11:15
ACCIDENT DATE ¢ 17.08.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
0014 04-01-0302-2865-G REAR BUMPER EXTENSION LH 1 14840 25.00 111.30
SUB-TOTAL : 2,743.46
JOB NATURE
0000 L PANEL BEATING 400.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 400.00
0002 17-01 CHECK ALL LIGHTING 20.00
0003 L R/I REVERSE SENSOR 30.00
0004 20-05 REAR BUMPER MAT 50.00
SUB-TOTAL 900.00



COMFORTDELGRO ENGINEERING PTE LTD

Date: 29.08.2018

Time: 18:10:59
REPAIR ESTIMATE Page: 3
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305204888
CUSTOMER: 7010045 REGN NO SHD3620A
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL : PRIUS HYBRID(C
65508755 DATE OF REGN : 14.09.2016
DATE/TIME IN ¢ 27.08.2018 11:15
ACCIDENT DATE : 17.08.2018
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
TOTAL 3,643.46

M\% AUTHORISED : YES /NO

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :



