Hsiao Tuna (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 26 December 2018 3:43 PM

To: Hsiao Tong (LKKAuUto)

Cc MT_Claim_5G

Subject: RE: <Seek Mandate> ; LONPAC Ref: 18/18/1 8,/MC00/020859 *LKK REF:
CCA/LPC18015647/Gpb3qg2 [Accident Involving SLU2199U and GX4150P DOA
24/08/2018]

Dear Hsiao Tong,

Kindly proceed as proposed

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tei_:_iﬁS} 6250 7388 Ext.255 | Fax. 65) 6296 2706

The all {#&%) lonpac.com.sg

Exparience it Mow @

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 22 December, 2018 1:08 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A

Subject: <Seek Mandate> : LONPAC Ref: 18/18/18/VC00/020859 *LKK REF: CC4/LPC18015647/Gpb3g2 [Accident
Involving SLU2199U and GX4150P DOA 24/08/2018]

Lonpac Ref: 18/18/18/VC00/020859
LKK Ref: CC4/LPC18015647/Gpb3qg2

Dear Sirs/Madam,
ACCIDENT INVOLVING GX 4150P(Ol) AND SLU 2197U(TP) ON 24/08/2018
we refer to the above matter.

We have highlighted to your good office on 08/11/2018 of Third-Farty's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

The accident occumed when our driver reversed and hit third party parked vehicle. Liability is not in our
driver's favour.

surmmary to offer to third party repairer, "BORNEOQ MOTORS (5) PTE LTD" is as follows: -

Claimed Amount | Revised Amount

1. Cost of Repair (w/GST) $3,201.33 $ 215573
2. Loss of Use (3days x $80.00) $ 240.00 ¢  240.00 (3days x $80.00)
3. LTA/ GIA Search Fee 3 2.00 3 2.00

Total | $ 3,443.33 $2397.73
1




**(3days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-31097 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shu Pei (LKKAuto)

sent: Thursday, 8 November 2018 5:17 PM

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Ce: MT_Claim_SG <mt_claim@Ilonpac.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement(SAM) - Accident Involving SLU2193U and GX4150P DOA 24/08/2018 Our Ref:
18/18/18/vC00/020859

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SLU 2199U at M/s Borneo Motors (S) Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
3 Estimated cost of repair
- Preliminary advice

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupe|@lkkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 6 September 2018 10:43 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Ce: MT_Claim_S5G <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Direct settlement(SAM) - Accident Involving SLU2139U and GX4150P DOA 24,/08/2018 Our Ref:
18/18/18/vC00/020859




Dear Shu Pei,
Attached copy of insured’s GIA report for your attention.

Please note the contents of our email dated 31 August 2018.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]

Sent: Thursday, 6 September, 2018 10:29 AM

To: ONG LI LI

Cc: MT_Claim_5G

Subject: RE: Direct Settiement(SAM) - Accident Involving SLU2199U and GX4150P DOA 24/08/2018 Our Ref:
18/18/18/VC00/020859

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupei@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933}

From: Admin-D (LKKAuto)

Sent: Tuesday, 28 August 2018 10:16 AM

To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments Ikkaum.com:

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a lkkauto.

Subject: RE: Direct Settlement(SAM) - Accident Involving SLU2199U and GKMSEIP DOA 24/08/2018 Our Ref:
18/18/18/vC00/020859

Dear Sir/Mdm,
Thank you far the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,
G.Nivitha | Admin



LEK Auto Consultants Pte Ltd
Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent; Tuesday, 28 August 2018 9:35 AM

To: Siti.Nabilah@inchcape.com.sg; assignments@lkkauto.com; Catherine Chong (LKK Auto) <admin-
d@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: Direct Settlement(SAM) - Accident Involving 5LU2193U and GX4150P DOA 24/08/2018 Qur Ref:
18/18/18/VC00/020859

Without Prejudice
Dear Nabilah
Please note that our Insured has not reported the accident.

If you still require us to survey your client’s vehicle, you may liaise with LKK Auto
Consultants Pte Ltd.

Dear Catherine/Nivitha

fya

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel ; (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Siti Nabilah PTCBC [mailto:Siti.Nabilah@inchcape.com.sg]

Sent: Monday, 27 August, 2018 7:01 PM

To: GERALD POH WEE BIN

Cc: Siti Nabilah PTCBC

Subject: Direct Settlement(SAM) - Accident Involving SLU2199U and GX4150P DOA 24/08/2018

Hi,
Reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged Photos, Police Report & Estimate
Invoice for your kind perusal.

As our client is claiming against your insured GX4150P thus would appreciate if you could revert to us on the liability
urgently or we could settle the case under Direct Settlement with Car Rental of @ $130 per day x no. of days as
recommended by your appointed surveyor.

Kindly have your surveyor to contact our Motor Claim Assessor, Sam Joi {@ 9847 6209 [ 6631 1687 is located at 17
Ubi Road 4 for an appointment to inspect our client’s vehicle.

r liability ¢ nce, kindly re this email.

Your kind attention into the above is greatly appreciated.

Thank you



Best Regards,

Nabilah

TPR Team (Claims Accident Recovery Dpt)

DID 66311874 | FAX 6872 7260

Inchcape - Borneo Motors (S) Pte Ltd

Office Address: 2 Pandan Crescent, Inchcape Centre Level 4, Singapore 128462

orneomotors.comsg | wwwi toyotasingapore.com.sg
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This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
intended recipient, please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this
communication is unauthorized and siricily prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail immediately, E-mail
transmissions cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain virases. We therefore do not accept liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail ransmission, and
you are advised 1o carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpese,

This email has been checked for viruses by AVG antivirus software.

Www.aveg.com



g Borneo Motors

Our Ref: BMS2018/12/PD9065/DS(ST)
Your Ref: CC4/LPC18015647/pb3

14 Dec 20138

CaReg N 1967000842

Borneo Motors (Singapore) Pte Lid
Inchcape Bodycare Centre

Level 4, Inchcape Centre

2 Pandan Crescent

Singapore 128462

Tel +65 6631 18551500

Fax: -85 GAT2 7260

www borngomotors.com.sg

BY HAND (INS COPY)

M/S. LONPAC INSURANCE BERHAD C/O LKK AUTO CONSULTANTS PTE LTD

Attn  : Hsiao Tong
Dept :Motor Claims

RE : ACCIDENT INVOLVING 5LU2199U AND GX4150P ON 24 Aug 2018

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred

the following losses;

A. RepairCost  -%52,155.73 B. LTASearch -82.00
C. Excess D. Lossof Use - 5240.00{580x3days)
‘ E. Lossof Rental F. Others
G. Medical Claims - ' "
) Total Claim -52,397.73
-Undertake By Claimant L]

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

[+") Original Tax Invoice

(¥) Car Rental Invoice/Agreement/Medical Receipt
(v') GIAS/Police Report/s

(+') Certificate of Insurance

[+ ) Letter of Authority

(X) Vehicle Registration Card

(+') Driver's driving license / |dentity card
%) Original Photograph X

(X) Original/Photocopy Survey

(¥) LTA Search Fees

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape

Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR

Department®

Yours faithfully,
TPR Team
Claims Service Department

F:68727260 E: claimstatusenguiry@borneomotors.com.sg

{As this is a computer generated letter, no signature is required.)
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LETTER OF AUTHORITY

i-:{u—l._l'('f‘:rg_/‘- I-:_”c L_ll’,-':;-p, I_.-:l 14 F' -’«:?F
Own vehicle's number Diher vehicis's number Dzfe of accident
daﬂs u'r;u J Flén_ JA IE’f 'l'u{ |-r"I r'*
A ——Apoident Jooation
: ol R,
BY THE LETTER OF AUTHORITY, Uwe, e Clage 200

swner of Vehide Registraion Na S SAM177-  hereby appoint BORNEO MOTORS
(SINGAPORE) PTE LTD (herelnafter refers to BMS), a company incorporated in Singapore and
having its repistered office at 33 Leng Kee Road, Singapore 152102, to do all or any of the following:

1, To submit, resolve and make any claime which *llwe may hm: against the other
* to the Accident and under the insurance *pnlllm‘pqlﬂ?s ﬂan up by such
*party/parties or alternatively under Insurance Policy number pWWin ¥V taken up

hyﬁnu{usmdpuvﬂmmpuhmrmhmpmtnfﬂmmﬂnﬂhmﬁﬂﬂﬁaﬁd by *mefus
arising from the Accident {loss and damage).

2, To collect payment(s) due In respect of eny such claim(s) for the loss and damage, such
payment to be made by way of Cheque in favour of BORNEO MOTDES 1=/ sAPORE) PTE
g_‘jamdgiwavaﬂdmem_mmmﬁm.

3. For any of the purpose aforesald, to executs, sign and deliver all documents whatsoever in
relation thereto.

4. Generally do all such acts as |t shall deem necessary for the purpose of settling such claim.

*|IiWe hereby declare that all acts, instruments and documents done by virtue of this letter of authority

un'mwﬂurhﬂmﬂahailbuasgoodvaﬂdmduﬁmhﬂtnaﬂmmﬁandmmwhatmwaﬂﬁﬂw

mmahadbemdnmmmmmdhy*mduum*mﬂourmpropmpmmtn}and'uwahmebymﬂfy
and confirm, all acts, Instruments and documents done or executed by virtue of the authority and
powers hereby conferred. ’

*\WWe hereby further declare that the [etter of authority hereby conferred shall remain
irrevocable, i

‘Mefuﬂwwﬁrmﬂmtﬂwmpmbvmﬂufmmmmgnmmm respect of such
constitute the full discharge of *myfour claim(s) in respect of such loss and damage.

7
IN WITNESS WHEREOF, *liwe have hereunto to set *myfour hand and sign this

af
the month B o Year20_4 .
Signed & Delivered By: Witness By:
0 / VB
,*I'r-'%w

% be sign by the policy holder only)
stamp the company chop for
vahicle registered under a compeany’s name

“delete as appropriate



LONPAC INSURANCE BHD

CLAIMNO : 18/18/18/VC00/020859
DATE : 03 JAN 2019

DISCHARGE VOUCHER

I/'We. Lee Chye Boo confirmed acceptance from M/s LONPAC INSURANCE BHD
and/or owner of GX4150P the sum of Singapore Dollar Two Thousand Three
Hundred Ninety Seven and Cents Seventy Three Only ($2.397.75) in full and final
satisfaction, liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SLU2199U and GX4150P on 24
August 2018 along Upp Boon Keng Road.

| /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ RAMEN SORA-SAPPORO AND/OR ANG ENG CHOON) against all
claims and any claims whatsoever made by any person/persons on our behalf in
respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to BORNEO
MOTORS (SINGAPORE) PTE LTD.

[/'We hereby acknowledged that this payment is made on a without admission of

liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner /Date

This seitiemant does nol predude/prejudica the
Claimant/Driver/Passenger for personal injury al
a later date should such a ¢laim anses.




& TOYOTA

Borneo Motors (Singapore) Pte Ltd

Online Service Boaking |
www.loyolasingapore.com.sqg

Co Reg No : 1967000862
5 £ Tayota Bodycare Centre
GST Reg No : MR-8500000-9 T“ m kil i :
Join Toyota ME @ hitp;//toyotame borneomotors.com =g & earn points 1o rede attractiva items! Singapore 409611
_ Account Mo . Bihiada —‘
Acoount Detail Customar Detail
$1000007 /ICLPI1 ]
Lonpac Insurance Berhad Document Mo ] Mr Lee Chye Boo
100 Beach Road 267 Bishan Street 24
#19-00 Shaw Tower 35007454 #07-152
Singapore 189702 Singapore 570267
Attn: Ms Lily Koh/Mr Chia Document Data 3
Mobile: 97699247
19/11/2018
Year Make Modal Reg Date Vieh Rag No Kilometars WIP No Order No/Remarks
| 17 HPXNP 56 ZGE20R  27/11/2017 SLU2199U 5996 16933 IDS/S102199U/24081: |
Chassis Mo Engine Mo TWE No Terms Service Enginesr Vehicle In Collected On
| JTDGGZOW90J008229 ZZROAZ9587 &0 Sam San Joi 27/08/2018 18.14 08/11/2018 10,29
L [ Cd Job/Parts Description City Unit Price | Disc % Amount ‘
1 Z | BP-SUNDRY SUNDRIES TP-DIRECT SETTLEMENT 30.00
TE-GX4150P ACC DATE:Z4/08/2018
DRIVE IN:27/08/2018
DATE-IN:07/11/2018 DATE SURVEY:07/11/2018
NO OF REPAIR DAYS:3 DAYS
BY:GUO QIANG |LKK)
2 5| BP-SUBLET REPLACE FRT BUMPER R45 678.00
| STRAIGHTEN & ALIGN FRT RH ACCIDENT AFFECTED AREAS+
3 §| BP-SUBLET RESFRAY JOB ON FRT RH ACCIDENT AFFECTED AdSY 556.00
AREAS
B | BP-MECH RESET ECU AND REPROGRAMME ’ 163.50
1| T52119-68909 COVER, FR BUMPER 1.00 581.20 581.20
|
Bomeaators i the only authonsed workshap to maintain your Toyola, Senvice your Toyola svery
| ® .‘fcdhs o 10,000 km (whichaver comes first) to enjoy waranty benefits, Conditions appiy.
For & i; behat of g
Borngo Motors | Customer's Sighature Change Summary Total 2,014.70
Please acknowledge recaipt of vehicle | Parts
ki 581.20/ GsT 7.00% 141.03
) Materials 199.50| Less 0.00
| Lubrication/Fluid 1,234.00 '
/ Others 0,00 —
| 0.00 a nt Due
B ; | | Amed ~ 2,155.73
|
_______ PLEASE MAL YOUR CHEQUETO 2_ EANDAN'GRESCENY;:'LEVELT0 INCHCAPE CENTRE, StNoArons 1ARESO46
TO SECURITY GUARD 3824046

DATE
PLEASE ALLOW THE UNDERMENTIONED TIME i:{ ﬁ"’f 2018
VEHICLE TO LEAVE THE COMPANY PREMISES :
VEHIGLE NO T
SLuz1 SIGNATURE
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD

incheope

Borneo Motors



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

B Raffles Quay #18-00, Singapore 048580
lNSURANCE Phone: +85 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm
e STR ion No: M4
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

COur Ref No: GR-18-130965

Date of Request 27/08/2018 Your Ref No: Online Purchase
Borneo Motors (S) Pte Ltd

33 Leng Kee Road

Singapore 159096

Dear SirfMadam,

Enguiry Date 27/08/2018
Enguiry By Siti Nabilah Rahim
TP Wehicle No. GX4150P
Accident Date 24/08/2018

Enquiry Result

TP Vehicle No. Insurer . Period of Insurance Insurer Tel No.
GX4150P Lonpac Insurance Bhd 15/05/2018-14/05/2019 .+55 62507388
Thank You.

The images provided to you are taken from the original reports forwarded to the centra by the members of the General Insurance
Asszociation of Singapore and we take no responsibility for their accuracy or contents and shall be under na liability whatscever for any
loss or damage arising out of or in connection with the reparts or their images

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fus eaction=dsp ... 12/12/2018



Invoice

ME?GENERAL
INSURANC

W ASSOCIATION

RECORDS MANAGEMENT CENTRE

Our Ref Mo: GR-18-130965
Date of Request; 27/08/12018

Borneo Motors (S) Pte Lid
33 Leng Kee Road
Singapore 152006

Page 2 ot 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 043580
Phone: +65 6224 0010 Fax; +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm

GST Registration No: M400017735

TAX INVOICE

Your Ref No:

Online Purchase

Dear SirfMadam,

Enquiry Date 27/08/2018

Enquiry By Siti Nabilah Rahim

TP Vehicle No. GX4150P

Accident Date 24/08/2018

DESCRIPTION AMOUNT (S3)

TP Insurar Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You,

This is a computer generated document and requires no signature,

For GIARMC Official use:

Date:

[¥] GIRO [ ] Cash [ ] Cheque
https://singapore. merimen.com/claims/index.cfmMusebox=MTRsas&fuseaction=dsp ... 12/12/2018




