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Er;qulre PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owerer |0 Type:

Cwner D

Vehicle Detalls

Vizhicle Mo

Wehiche 1o be Exported:
Intended Deregistration Date
Wehicle Make

Wehlele Model:

Primary Colowr:
Manufacturing Year:

Exgine Mo,

Chasws Mo

Maximum Povesr Output:
Cipen Market YValhee

Criginal Registration Dats
Firgt Begistration Date
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Detalls
FARF Ehigiksility:

PARF Eligitility Expiry Date:
PARF Rebate Amcent:
Intended COE Rebate Details
CIOE Expary Date:

COE Category:

COE Perhod(Years):

QP Pald:

COE Rebate Amount:

Tatal Rebate Amount

The Infarmation contained herein s correct 852l 02 Nowv 2018

PARF/COE Rebate Enguiry

Singapore NRIC
B&TA)

SIVIS14L

Mo

@2 Nov 2018

SUBARL )
IMPREZA 50 L5R AWD AT
Sitver

009

EL1SDAAREAD
JF1GHIKSS 96035382
79.0 kW 1105 bh)
$13.76000

18 Jan 2010

18 Jan 2010

3

$131.94000

Wes
17 fan 2020
§7.6TH00

17 Jan 2020

A - Car [1600cz & below]
10

$18,502.00

$2.233.00

$7.911.00

OK

m:mw.qmumwmwmlmm LML | N I UABaUUg L |
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NG SHIUH YEAU
BLK 217 PETIR ROAD #05-383
SINGAPORE 670217

COMPLETE VMS PTE LTD The Premier One-Stop Vehicle Accident C

Page 1/2

enihe

178 Sin Ming Drive, #03-14, Sin Ming Autocare Complex. .
Tal} 6455 0012 (Fax) 65540012 (Web] www.completevmicom =)

Email : darren®completevms.comsg( )
lily@completevms.comsg( )
lihui®completevms.comsg ()

vy Date : 27/08/2018
Vehicle Num. : SJV2514L
Make/Model : SUBARU IMPREZA 5D-2010

Aarilon S THEOWNER //cfy,  Chassis/Engt : JFIGHIKS50G035382/EL 150868842
Contact: 92268280 Accident Date : 25/08/2018
Claim MNao. :
Reference .
Palicy No. :
S/N  Quantity Particular Unit Price  Amount S§
LIST ITEMS : = P
1. 1 FRONT DOOR R/H ﬂ“ > 'ﬁ 1,%“5?.00 —
2 1 FRONT DOOR LOCK R/H 1 10 X
s 1 FRONT DOOR RUBBER R/H ,,:: 205.00 «
4 1 FRONT DOOR FRAME STICKER R/H 3900 —
5 1 FRONT DOOR REGULATOR GEAR R/H ‘;{-’ 357.00 =
6. 1 FRONT DOOR POWER WINDOW MOTOR RH 4"* 42500 —
7.1 REAR DOOR R/H to-70 / 1,120.00
g 2 REAR DOOR HINGE R/H o &, 13600 272.00 &1
9. 1 REAR DOOR RUBBER R/H = [ 18900 X
0. 1 REAR DOOR FRAME BLACK STICKER RH . 3900
1m 1 REAR DOOR OUTER HANDLE R/H &~ 15800 ¥
2 1 REAR DOOR REGULATOR GEAR R/M 2y 35200 7—
13. 1 REAR DOOR POWER WINDOW MOTOR R/H 7o, 39600 7__-
14 1 REAR DOOR LOCK R/H 7€ 28300 X
15 1 REAR DOOR INNER TRIM BOARD R/H MY e 36300
6. 1 CENTRE DOOR PILLAR R/H 636.00 X
17. 1 RUNNING BOARD PANEL R/H % 58300 —
18 1 REAR FENDER RH 1ofc 4, 137600
19, 1 REAR FENDER INNER SHIELD R/H f. M200 x
20, 1 REAR 1/4 GLASS MOULDING R/H A 11040 —
21. 1 REAR SPORT RIM R/H Pes 890.00 Ffos,
22. 1 REAR WHEEL BEARING R/H 454,60 =—
23 1 REAR SHOCK ABSORBER R/H % 38700 2—
24. 1 REAR AXLE BEAM Lo 185300 X
25. 1 REAR DOOR CHECK R/H s 8300 X
List TotalS$ : 12,182.10
20.00% Discount 55 : 2,438 42
9,753.68
he
epairer of ihe following NTINUE /

* Thied party survery i on o

Without Prajucicn” basg
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NG SHIUH YEAU
BLK 217 PETIR ROAD #05-383
SINGAPORE 670217

Attention : THE OWNER
Contact: 92268280

S/N Quantity Particular

Page2/2
COMPLETE YMS PTELTD The Prevnier Cne-Srop Vehicle Accident Claims Centre
176 5in Ming Delve, #03-14, Sin Ming Autocare Complex, Singapore 575721
(Tel) 6455 0012 (Fam) 6554 0012 [Web] www completevmicom.ig

Email : darren®completevms.comsg( )
lily®completevms comsg ()
lihvi®completevms.comsg( )

Estimate ; ES006432

Date : 27/08/2018
Vehicle Num. : SJV2514L
Make/Model - SUBARU IMPREZA 50-2010
Chassis/Eng#l - JF1GH3KS59G035382/EL 15D868842
Accidant Date : 25/08/2018
Claim No. :
Referance
Policy No. :

Unit Price  Amount S§

SPECIAL NETT ITEMS :

11 REAR 1/4 GLASS SEALANT RH J; A Tosm oo

2. 1 REAR TIRE R/ (2)-50sm b1 18500 7ol

a1 FRONT DOOR SUN VISOR R/H “Av.  60.00 —

P REAR DOOR SUN VISOR R/H Ac 6000 —
Special Nett Total S§ - 370.00
LABOUR ; (
TRANSFER R/H FRONT DOOR COMPONENTS TO NEW DOOR 150.00 97
TRANSFER R/H REAR DOOR COMPONENTS TO NEW DOOR 150.00 S
RUST PROOFING TREATMENT Fet  100.00
REMOVE & REINSTALL R/H UPHOSTERY AND ROOF LINING 250,00 /2r
REMOVE & REINSTALL REAR 1/4 GLASS R/H 80.00 %o
REMOVE & REINSTALL REAR SUSPENSION R/H 250.00 P4 2¢
SPRAY PAINT DAMAGED AREA AFFECTED Soesf 1 100,00
COMPUTER WHEEL ALIGNMENT 12000 4.,

TO CUT OFF R/H CENTRE DOOR PILLAR,RUNNING BOARD PANEL,
R/H REAR FENDER,RE-ALIGN BODY AND CHANGE ALL NECESSARY

PARTS /Zoey 130000
Labour Total S5 : 3,500.00
SingDallarn ﬁmmmmﬂmmmtm Siary-Eignt Only
Total S§ : 13,623.68
2 ————————

f/i/\/’

cnwbe‘lg VMS PTE LTD

This it only an esnmaie Dases on gur pralimmnary MEpecion and does
miay b required afier the work has begun

not cover addibonal parts and labour ime which



COMPLETE VMS FTE LTD The Fremier One-Srop Vehicle Accident Claims Centre
176 Sin Ming Drive, #03-14, Sin Ming Autocare Comples, Singapane 575721
[Tel) 6455 0012 ([Fax) 6554 0012 (Web) www.completevmcomsg

Your Ref : SGP7338M
Our Ref : TPDS18143 - 8JV2514L

12th December 2018 By Postage

AlIG ASIA PACIFIC INSURANCE PTE LTD
78 Shenton Way #07-16

Charitis Buildi

Singapore 079120

Attention: Motor Claims Department

We are the authorized repair workshop for the owner of motor vehicle no. SJV2514L, which is involved in
the captioned accident with your insured vehicle SGP7338M. The vehicle owner has requested and
authorized us to assist him in presenting his'her claim against the party responsible for the demage to the
vehicle,

As the accident was caused by the negligent act of driving, we are submitting these claims for your
consideration on behalf of the owner/elaimant.

1 Cost of Repair 8% 6,42000 (inclusive GST)
2 12 Day Loss of Rental@ $200.00 S§ 2,400.00
3 LTA search fee/GIA Report fee 8§ 3645

S3 8,85645

We enclosed herewith the following documents lo support the claims:-
a. GIA Report

b. Proforma invoice
¢. Lta/GIA search fee

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims as soon as
possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Sio
6435
For te VMS Pte Lid
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51U AVE 1, #01-25 PAYA UREINDUSTRIAL PARK, SINGAPORE 408913 1 EL 2 (065) 62563561 FAX : (651 62564315

09 OCTOBER 2018

HAN JUAT HOON
28 BUKIT SEDAP ROAD
SINGAPORE 279925

Dear Sir/Madam,

OUR REF : CC4/AIG18015645/Kha3

YOUR REF : SGP 7338M

ACCIDENT INVOLVING SGP 7338M AND SJV 2514L ALONG LORNIE ROAD ON
25.08.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SJV 2514L against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SJV 2514L. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter if_not

provided at AIG's reporting centre The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
« Driver's driving license or foreign driving license (if any)



S1 UBIAVE 1 #0125 PAY A UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62564315
Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

/

' s

|| F
Vic Alffeh

Case Handler

DE 6841 2096

FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

.G AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)
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Complete VMS Pte Lid

178, Sin Ming Drive,
#03-14, Sin Ming Autocare Complex
Singapore 575721
LETTER OF AUTHORIZATION
ACCIDENT BETWEEN _ S0 V 2551l L \ g6 339M (Vehicle Numbers)

ON :E\i\ s mmmmuarh'“""“ Doad .

IWe, the owner of vehicle no, q\‘i\j:}%“{—L hereby appoint you to act for me to repair and
recover damages sustained to my vehicle in the above accident from the third party driver and / or
his / her insurers.

InmllrnpmM-hmnﬁhw-dyuutampmr.mmpmd.nnquﬂlutndmhonwbchlﬂ.ll
claims against the parties involved in the subject accident. All final financial awards in my favor
pertaining to the subject accident claim are to be paid to Complete VMS Pte Ltd.

By way of this Lstter of Authorization, |AWe also further authorized you to sign all Discharge
Vouchers and any other related documents in settiement of the subject accident claims. |/We hereby
Whmwmmm-mnmﬁmww“mmmemmm

party insurars by us.

During the settiement process with the third party insurers / drivers, you may act fully on my behalf
andallmwhhumﬂmmﬂanmnmnbyynumﬂ\umirdpmmmrdnwrmuﬂ
given directly from me. mmhhmﬁmdmmwmﬁmmm IWe
wmmmmmﬂmmﬂmlmwﬂmmymtothamlrﬁpirty
insurers / driver and further agree and undertake 1o be bound by all acts performed or carded out by

you.

IWe understand that should the subject accident claims fail or not able to reach an amicably
HMIwimtmwmpuurtymumurdnm.w#aﬁuhmhappﬁmldamlmmw“ru!
:rgmngawmthaﬂlnpmmﬂﬂihmuﬁﬂﬂmlﬂnrtnhﬂupmﬂnﬂmmdm
commence legal proceedings in Court in my/our name against the third pary driver andior his
employers (if applicable). IWe further agrees that should /We fails or disagrees to appoint a
sclicitors at that stage, 'We shall ba fully liable for all costs incurred 1o you until that point of time

IAWe further confirm my/our understanding that /We shall render my/our full co-operation pertaining
ta the settlement of the subject accident and method of repair adopted shall be in accordance to the
standard practices of the industry and will be at the full discretion of you.

|AWe hereby agree that upon settlement of the above subject accident claim. \We are required to
sign Discharge Voucher/s issued by the third party insurers. After which all settiemant monies shall
be used to seifie all costs and fee incurred to carry out the above subject accident repairs and
claims. This settliement monies shall constitute a full discharge of your payment abhigalion 1o us

Any indemnity / discharge voucher signed by the workshop is without prejudice to my rights to claim
for compensation for my personal injury (if any). Complete VMS Pte Ltd s only authorzed to
negoitate and finalized with Third Party for my property damages 3{

e

Signature - “"] |

Date

Emall:

) Witness s Name & Signalure
H% "'-?Hh..n.'n ."hm.h

25| &| 1§

Company Stamp (if applicable) :




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMPLETE VMS PTE LTD (*the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for §$7.600.00
(Global Sum - all in) for vehicle no. $JV 25141 that was damaged pursuant to the accident which
occurred on 25/08/2018 (date) along LORNIE ROAD (location) involving vehicle no/s SGP
7338M. This is pursuant to the inspection conducted on 28/08/2018 (date) at “the workshop™

We/l confirm that we/l are/am authorized by the owner NG SHIUH YEAU (“the third parnty
claimant™) of vehicle no. SJV 2514L make the claim as set out in the above paragraph and we/l have
full authority 1o settle the matier on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SJV
2514L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above s in full and final settlement of any claim of “the
third pany claimant™ pursuant 1o the accident and that further this settlement 1s reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Counts have
exclusive jurisdiction over any dispute arising out of the same.

XA E Tmesga
Dated this | = |7%019

@

TG

((% N

Signed by appointed surveyor Signed by “the workshop™ (with chop)




COMPLETEVMS PTELTD

176 5in Ming Drive #03-14 / 07, Sin Ming Autocare Complex. 5575721
Tel: 6455 0012 Fax: 6554 0012 Emall main@Bcompletevms.com.sg
Business Req No. 200416180E  GST Reg. No=200416180€

AIG ASIA PACIFIC INSURANCE PTE LTU Tax Invoice - VM014248

THE SHENTOMN WAY #07.168 CHARTIS BUTLLDING
SINGAPORE 079120

S Cusaniimy FarncLlar

ivoice Dale 04042018

Vakicle Num  SIV2514L

MekeModel SUBARLU IMPREZASD

Miesgel km)
POMNNOR Oy
Rel IRemarn

Linit Price Amount 58

15T OF MEFAIR A% AGREED AT B D00 00
fingDoseny -~ Sw Tmousena F oo Hungred Tesnty Only
- Total S9 8.000 00
GST S5 420 00
" Amount Due 5% o.420 00
a1
Terms | 30 Days
1 i
|].-‘ -
SOMPLETE YMS STELTD

www.completevms.com.sg



< , COMPLETELEASING

35 Eden Grove, Singapore 539085
Co. Reg. No.: 200717924R

INVOICE
No: 2186

To: NG SHIUH YEAU

c/lo Complete VMS Pte Ltd Date: 21. Sep. 2018

Vehicle No: SGEB467A
QTYy DESCRIPTION UNIT PRICE| AMOUNT
1|Rental for 12 days $200.00, $2,400.00
27/8/2018 to 8/9/2018

Reference: SJV2514L

Cheques should be crossed and made payable o "COMPLETE LEASING FTE LTD

I/ We hereby confirm the order

Authorized Signature & Company's Stamp

TOTAL $2,400.00

for COMPLETE LEASING PTELTD

4 —

Order checked & accepted by




CI COMPLETE

VEHICLE RENTAL AGREEMENT

Qv IS\

35 Eden Grove, Singapore 539085
Co.Req. No.: 200717924R

bozi03%

STA No:

HIRER'S PARTICULAR
Name : {as in I/C) [\Jq ShawalA \.{MV‘I

NRIC / Passpart No:

e 21 NTF e Lo
&5 3RS

Veh No: G[-\E'E;Mﬂﬂ— - Replace Veh, No:

Mileage Out: Mileage Out;

Out : Date @:{H‘gut Out: Date

Out : Time tl l(}ﬂ!qﬂ Out - Time

ADDITIONAL DIII!\IFEII'S PARTICULARS

Name:(asin Q) | i~ |~ i [','..Eﬂcl

RENTAL CHARGES
Daly |5 @5 Dvv]- a4 Nro.w
Monthly 2s ]
Delivery Charges @ 5 r__‘,‘_
Others @5

|
SUBTOTALS nldoy oo

NRIC / Passport No: (401900 L |
Address:
REMARKS

PETROL: Empty ,1/B, 1/4, /8, 1/2, 5/8, 3/4, 7/8, Full

INSURANCE EXCESS PAYABLE ON CLAIm

Hirer is responsible for the first & = excess
for Collision / Damages to 15t party [i.e.) COMPLETE LEASING P/L
vehicle (inc. windscreen) and also first S (| [ ¢ EXCess

for Collision / Damages to 3rd party's vehicle for each and every
accident / damages.
2

7z J
- i
‘--',-:'i/"ll‘—L

r

Hirer's Signature:

r
=

IWe agreed to the terms and conditions above, overleaf and that all infarmation given are true & carrect in all respect. My/Our

driving licensa(s) isfare current and not disqualified from driving.

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORIZED, LICENSED AND

SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE,

2. VEHICLE IS STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT

FROM THE COMPANY COMPLETE LEASING PTE LTD

3.IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER; EXCESS
() shall report all accidents involving the said vehicle to the owner immediately, ;71 |7 |ONAL 52500
(i) shall NOT admit liability or sign any settlement documents with any 3rd parties - - & ' . -
4. THIS AGREEMENT IS SUBJECT TO THE CONDITIONS PRINTED ON THE REVERSESIDE | Un 22 T0 77 &
ABOVE B65 }'EJlHS ﬂLIJf.
DATEIN TIMEIN CHECKED BY / 7
%(‘iIZCIE'- R swsm({r/ﬁ.nsmmmu;’;;in




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
@ Raffies Quay #18-00, Singapore 048580
INSURANCE rrcoe +55 5224 0010 Fax: +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No: GR-18-131508
Date of Request: 27/108/2018 Your Ral No: WALK IN CHIU SIONG LiM

COMPLETE VMS PTELTD
178 SIN MING DRIVE #03-14 SIN MING AUTOCARE COMPLEX

SINGAPORE 75T
Dear SirfMadam,
Your Vehicle No: SIV2514L

Date of Accident: 25/08/2018
Place of Accident: LORNIE RD
Involving Vehicle No:  SGPT338M

DESCRIPTION AMOUNT (%)

E-File Search Fee (Public) 14,02
GST Amount 0.88
Total Amount Due (GST Inciusive) 15.00|
Thank You,

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
| 1 GIRO [X] Cash [ ] Chequa



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

l Phone: +85 6224 0010 Fax: +85 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 8am to S5pm

GST Registralion No: M4000O17T35

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No: GR-18-131508
Date of Request: 2708018 Your Ref No: WALK [N CHIU SIONG LIM

COMPLETE VMS PTE LTD
178 SIN MING DRIVE #03-14 SIN MING AUTOCARE COMPLEX

SINGAPORE 575721

Dear SirMadam,

Date of Accident 25/0872018
Vehicle No: SJvasi1aL
Place of Accident LORNIE ROAD
invelving Vehicle No.  SGPT338M

With referenca to your application for the accident report, we have attached the following accident reporis as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (5%) aTY  |AMOUNT (SS)

SGPTI3EM LORNIE ROAD 14.IJEII 1 13.08
GST Amount D.82
Total Amount Due (GST Inclusiva) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Assoclation of Singapore and we take no respansibility for their accuracy or contents and shall be under no liability whatsoever for

any loss or damage arising out of or in connection with the reports or their images.
Thank You,
This is a computer generated document and requires no signature

For GIARMC Official use:
Date:
[1GIRQ [X] Cash [] Cheque



> Back to OneMotoring

LandTranspunRAuthority

Land Transport Authority
10 Sin Ming Drive

Singapore 575701
GS5T Registration No. : Me-0006528-2
Print Date/Time : 27 Aug 2018 / 13:30:45
Recelpt Dste/Time : 27 Aug 2018 / 13:30:45
Tax Invoice/Receipt
Recsipt No. ; [TNET-00000-180827-001142

Previous Recsipt No. ;
8N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (55) (5%) (S5)

Result of Insurance Enquiry - SGFT338M

As at 25 Aug 2018/00.00:01

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insuranca Enguiry - SGPTI3EM
Enquiry Fee 7.00 0.49 T.48
201808271320514 70085

Sub-Total T.00 0.48 T.48
Total Before Rounding 7.00 0.49 7.48
Rounding Difference 0.04
Total Amount Payable T.45
Paid By

— Credit Card: .48

VisaMasterCard
Totai TAS
Cash Changs 0.00
Tandared Amount T A
Excess Refundeble Amotunt a.o0a
THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Faqgilans
|CLAIM SUBFOLDER TRACKING B _
" case Motified | Est Submitted | Ad) Asssgned A} Rpt Adj Submitted ins Auth'ed | ‘Status
o 18 Aug 1018 gf.:‘ 208 $4$6,000.00 5$6,000.00 'w"" Por Sirvey
= :
__|t-um B Adj Rt | st Eotmates | | _view Nt | | Canest Case | |

Hain Referance Claim Details

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
| Insured: Han Juat Hoon, 10: S1181734C, Tel +6595599955

| Mmin )
| Clmimant: NG SHIUH YEAU, 1D: SBI7BG76)

"::“.‘"‘ "0 gIvasiaL Date of Loss:
|MNo.:

15/08/2018 00:00 - :59
[103 Months and 7 Days From LTA Reg Date {Man ¥r}}

Cinim Type: | TP / 233329761656 Polley/Cover | 3100191924 (Comprehensive)
(Yahicle Reg,

MNate MNo.:

Policy Mo,
{Clalrmanit )

! Excess: I
COMPLETE VMS PTE LTD (HQ) 176 Sin Ming Dive #03-14 Sin Ming Autocare Complex, 575721 Sin Ming - Tel: 6455 0012

AIG Asla Pacific Insursnce Pte. Ltd. (Express] - Tel: 65-6418-3000 ... [Handied by Loh, Chee-Heng] Ches-Heng. Loh@3aig.com |

SGP7TIIEM PPV I018-00005000

FWD Singapore Pte. Ltd. (MQ) - Tel: 6727 5700
[Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 ... [Handled by MENMETH KONG] . [Final Rpt due 06/09/2018]

|ASSOCIATED MAIL RECEIVED iew All | Compose Case Mail IJ

|+ AlG_SG (09/10/2018): Re: REQUEST FOR O DETAILS
|» AIG_SG (29/08/1018): Conflicting DOA

| ALL ASSOCIATED TASKS=

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 6/6/2019



Mermmen e-Claims

Claim Documents

*5JV2514L (23332976165G)
[SGP7338M]
TP
NG SHIUH YEAU
Aug 25 2018 12:00AM
[Han Juat Hoon]

Page | of 2

COMPLETE VMS PTE LTD
Letters/Correspondences [Loerpage [~ &
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
(1 |(Draht) Third Party Express Settiement - Payment Dreakdown i) Edit
Photos/Tmages [1perpoge  [v]| &
No | Relabel/Recrder | LKK Auto Consultants Pio Lid (HQ) Thumbnail Print
{1 |00/10/18 13:50 | Ddometer Reading 0 | s |
2 |09/10/18 13:50 | Chassls Number 0 | esdws | M
|3 [09/10/1813:50 | General View 0| lwdvc | &
4 |09/10/18 13:50 | General View 0 | wcure | @
5 |09/10/18 1350 | Genersl View 0 | wesrs | M
B |09/10/18 13:50 | General View D sdwrs | &
7 |09/10/18 13:50 | General View D | wars | ¢
B |09/10/18 13:50 | General View 0 | o |
8 |00/10/18 13:50 | General View D | lcadrs | &
10 |06/10/18 13:50 | General View 0 | leasws | B
11 [09/10/18 13:51 | Ganeral View 0  adws | A
12 |09/10/18 13:51 General View D tcdws | A
13 |09/10/18 13:51 | General View D | tesdwe | A
14 |09/10/18 13:51 | General View 0D ! esnre | M4
15 |09/10/18 13:51 | Geners] View 0| towdws | A
16 |09/10/18 13:51 | Ganeral View D | toadec | A
17 09/10/18 13:51 | General View 0| leadivc | A
_Lbucum-nt.ltlm L I~}
[t | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 2B/08/1B15:34  ACKNOWLEDGEMENT EMAIL TO AIG DD 28.08.2018 S Load PDF
2 2E/08/1B 15:34 | EMAIL FROM AIG DD 27.08.2018 Load PDF
'3 Z/0B/1B 15:34  NOTIFICATION FROM WORKSHOP 0 | icssTF
4 | 25/08/1B 14:34 | TP ESTIMATE - MARKED 0 | cedror |
S |29/D8/15 14:34 TP GIA REPOAT § Load POF
& |00/10/16 14:18 | LETTERTOO1 Load PDF
7 |06/08/15 13:27 | WORKSHOP INVOICE Load POF
B | 0G/0B/1% 13:27 | AUTHORISATION TO ACT FORM Load PDF
9 |DE/0A/19 13:27 | RENTAL RECEIPT € | LoaaPoF
10 |DG/D6/19 13:27 | LTA SEARCH © | ioaoFOF
11 |DR/D/1913:37 | GIA SEARCH s Load POF
12 [0B/DE/1913:27 | Release Voucher Load POF
No |Finalizsd On AIG Asin Pacific Insurance Pte. Ltd. (SG) Thumbinall | Print
't |29/08/18 1534 | O1 GIA REPORT @ | Loadror
z |D3/09/1B 16:14 | TP GIA 0 | LcaaroF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/6/2019




Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST

neset | Save | prie ||
| There are no document checklists configured. |

Our Chechlist Remarks - LKK Auto Consultants Pte Lid (HQ)

A\

0|

Show Remarks To: [ Handiing Insurer
Fiptw Bl B orwabe ureems voa show 4 3 other Serlies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/6/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SGP7338M (Insd veh) Model: UBARU IMPREZA 1.5 R
SJV2514L (TP veh) WD (A)
| Date of Accident: |25/08/2018
Global Sum Settiement | : | [X] Yes [ 1 1 Mo
Repair Estimate - 14 577.34
Final Repair Cost 18 7.600.00
Loss of Use s days at $0.00 per day
Rental (if any) - 12 days
LTA | GlA Search Fee | %
Others: '8
'8
Final Settlement Sum (Global Sum) s 7.600.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NOD (Kindly indicate
below)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: App G

BOLA Liability: (%) Assessed Liability (*): ___ (%)
* Assessed Liability to be filled only for chaln collislons and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |COMPLETE VMS PTE LTD 1 5 7.600.00
2) i S
3 %

06 Jun
JOANNE LEE KHANG MIN 2016
LEK Auto Consultants Pte Lid Date

Please attach all the supperting documeants to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 6/6/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ico regne 1sssoriser

51 Ubi Ave 1 #01-25, Faya Ubl Indusirial Park
Singapore 408933

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18015845MHAICZ
Date: 06/06/2018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100191924
iemant Veme suvasta. Insured Vehicle No : SGP7338M
Date of Loss: 25/0B/2018 Natire of Claim: TP Claim No: 233328761656
RIPTION & | FICA N OF VEHI
Reg No: SJV2514L
Make & Model: SUBARU IMPREZA, 1.5 R AWD (A) Engine No. EL15DBGBB42
Reg. Date: 18/01/2010 (Man. Year. 2009) Chassis No: JF1GHIKS59G035382
Colour: Metallic Silver Odometer: 121848 km
Engine Capacity: 1488 cc
Market Value/ew Car Price: NIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/55 R16 Rear Tyre Size: 205/55 R18
Froni Left Side: Good Rich 8 mm Rear Lafi Side: Good Rich 8 mm
Front Right Side; Good Rich 8 mm Rear Right Side: Good Rich 8 mm
The above viles reprasent the remaiming iy reads death
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 10,123.68 5844 10 4 27958 4227
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,500.00 2,750.00 750.00 21.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 13,623.68 B8,594.10 5,029.58 36.92
Approved Total (Overridden) (S5) 6,000.00
(S5) 13.623.68 6,000.00 762368 5598
+ GST 7.00/7.00% (S5) 953.66 420.00 533.66 55.96
Nett Amount (55) 14,577.34 6,420.00 8,157.34 55.96
+ Car Rental (12.0 x $§100.00/day) (5§) 1,200.00
+ Doc/Search Fee (5§) 36.50
MNett Liability (5§) 7,656.50
Global Sum Settlement (S$) 7,600.00

INSPECTION
Date of Assignmenl:

Date Inspected:

2710812018
28/08/2018 Inspected AL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/6/2019



Adjuster Report Page 2 of 4

COMPLETE VMS PTE LTD (HQ)
176 Sin Ming Drive #03-14 Sin Ming

Autocare Complex
Singapore 575721
Estimated Pariod of Repair: 11.0 days
Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: This report represents our findimgs af ihe ime and pisce of inspection sheled hemsin. Such ingpection has boen carmied ouf o the beat of aur
knowipdge and ability but any offer ¥ahilfy under any affer circumstances is harsly sxpressly ercluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/6/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘FRONT DOOR R/H Benl 1,253.00FL “065.95FL
2 1 *FRONT DOOR LOCK R/H Repair 256 10 FL *-FL
3 1 *FRONT DOOR RUBBER R/H Serviceable 205.00FL *-FL
4 1 *FRONT DOOR FRAME STICKER R/H Necessary 39.00FL *30.00FL
5 1 *FRONT DOOR REGULATOR GEAR R/H Distoried A5T.DOFL *357 00 FL
B 1 *FRONT DOOR POWER WINDOW MOTOR R/H Jammed 425 00FL *425 00FL
7 1 *REAR DOOR R/H Bent 1,120,00 FL *B40.30FL
B 1 *REAR DOOR HINGE R/H Lower Bent 272.00FL *136.00FL
g 1 *REAR DOOR RUBBER R/H Serviceabls 189.00 FL “.FL
10 1 *REAR DOOR FRAME BLACK STICKER R/H Necessary A9.00FL *30.00FL
"1 1 *REAR DOOR OUTER HANDLE R/H Serviceabls 158.00 FL “.FL
12 1 *REAR DOOR REGULATOR GEAR R/H Distorted 352,00 FL *352.00FL
13 1 *REAR DOOR POWER WINDOW MOTOR R/H Jammed 306.00FL *3686.00 FL
14 1 *REAR DOOR LOCK R/H Repair 283.00FL “.FL
15 1 *REAR DOOR INNER TRIM BOARD R/H Mig Cracked 463,00 FL *483.00FL
16 1 *CENTRE DOOR PILLAR R/H Repair 538,00 FL ~FL
17 1 *RUNNING BOARD PANEL R/H Bent EB1.00FL “563.00FL
18 1 *REAR FENDER R/H Benl 1,376.00FL =1,000.D0FL
19 1 *REAR FENDER INNER SHIELD R/H Senviceable 112.00 FL “.FL
20 1 *REAR 1/4 GLASS MOULDING R/H Necessary 11040 FL “110.40FL
21 1 *REAR SPORT RIM R/H Dented T12.00FS *350.00FS
2 1 *REAR WHEEL BEARING RUH MNecessary 354 BOFL “354 BOFL
23 1 *REAR SHOCK ABSORBER R/H Bent 3B7.00FL *387.00 FL
24 1 *REAR AXLE BEAM Serviceabla 1,853.00FL *.FL
25 1 *REAR DOQR CHECK R/H Repair 63.00FL “FL
28 1 *REAR 1/4 GLASS SEALANT R/H MNecessary 65.00FS *30.00FS
27 1 *REAR TIRE R/H (70%) Cut 18500FS  *128.50FS
28 1 ‘FRONT DOOR SUN VISOR R/H MNecessary 60.00F5 *60.00F5
29 1 *REAR DOOR SUB VISOR R/H MNecassary 60.00FS *60.00FS
F=Franchise parl, S=SpcHetl. L=ListHemDisc
Sub Total (S5) 12,284.10 T,147.75
- List Item Discount on L Items 20.00/20.00% (S5) 226042 1,303.65
Total Parts (S§) 10,122.68 5,844.10

Repon was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TRANSFER R/H FRONT DOOR COMPONENTS TO NEW DOOR  New 150.00 60.00
2 TRANSFER R/H REAR DOOR COMPONENTS TO NEW DOOR New 150.00 60.00
3 RUSTPROOFING TREATMENT MNew 100.00 90.00
4 REMOVE & REINSTALL R/H UPHOLSTERY AND ROOF LINING  New 250.00 100.00
5 REMOVE & REINSTALL REAR 1/4 GLASS R/H New 80.00 40.00
B REMOVE & REINSTALL REAR SUSPENSION R/H New 250.00 140.00
7 SPRAY PAINT DAMAGED AREA AFFECTED New 1,100.00 1,000.00
8 COMPUTER WHEEL ALIGNMENT New 120.00 60.00
9 TO CUT OFF R/H CENTRE DOOR PILLAR ,RUNNING BOARD MNew 1.300.00 1.200.00

PANEL ,R/H REAR FENDER ,RE-ALIGN BODY AND CHANGE

ALL NECESSARY PARTS

Gross Labour Cost (S55) 3,500.00 2,750.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/6/2019



