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Bornea Motors {Singapore) Ple Lid
inchcaps Bodycare Centra

o Borneo Motors Level 4, Incheape Cerre

7 Pandan Crescon!

128482
Tel «B5 5837 18551500
Fax «<B5BBT2 T260
www.bornsomotors com.sg

Our Ref: BMS2018/12/LK8278/DS(CY)
Your Ref: CC4/LPC18015641/pa3

07 Dec 2018 BY HAND (INS COPY)
M/S. LONPAC INSURANCE BERHAD C/O LKK AUTO CONSULTANTS PTE LTD

Attn  : Hsiao Tong

Dept :Motor Claims

RE : ACCIDENT INVOLVING 5J17778Y AND SKK1969K ON 26 Aug 2018

Dear Officer,

We refer 1o the above captioned,

The accident was caused by the negligence of your insured and as a result, our client has incurred
the fallowing losses:

A. Repair Cost -52,875.30 B. LTA Search -52.00
Loss of Use -
C. Excess -
S 5300.00(5100x3days)
E. Lossof Rental - F. Others -
G. Medical Claims -

Total Claim -53,177.30
-Undertake By Claimant ]

We would appreciate if you could revert to us with an offer to settlement within B working weeks as
required under NIMA Protocaol

Enciosed are the following documents for your kind perusal:

(¥) Original Tax Invoice [X) Vehicle Registration Card

(X) Car Rental Inveice/Agreement/Medical Receipt [¥') Driver’s driving license / Identity card
|¥') GIAS/Police Repart/s (%] Original Photograph ¥

|¥') Certificate of Insurance {¥) Original/Photocopy Survey

(¥ ] Letter of Authority {¥] LTA Search Fees

*Cheque is to be made payable to BORNED MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape

Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent. Singapore 128462, Attn: TPR
Department™

Yours faithfully,
TPR Team
Claims Service Department

F:68727260 E: claimstatusenguiry@borneamotors com sg

[As this is a computer generated letter, no signature is required.)



LETTER OF AUTHORITY

ACCIDENT wvoLving  SOTTTTEY oy SKK 969K S| g{20Q -
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ahﬂg_EﬂWGbﬂ.l:E ak BuKit Timah Rd fo Duncarn Kd
BY THE LETTER OF AUTHORITY, I'we. Choo Jorg Sar

Wam @l FHlCy e b [ en TEmyey S airatany nurier

o DD loan Koad , #oc-11, 3216304

ATEERLL O Sy s

ownet of Vehicle Registration Ne § J 2_[1_] E" hereby appant BORNED MOTORS
(SINGAPCRE) PTE LTD (hereinafter refers lo BMS), & company incorparaied n Singapore and
having its registared offica a1 33 Leng Kee Road, Singapore 158102, 1o do all or any of tha following

1 To submil, resolve and make any cleime which ‘Vwe may have agansl lhe ofher
*pary/parties 10 the Acciden! and unde: The nsurance “policy/policies 1sken up by such
“party/pariies or alternatively unoer insurance Policy number taken up
by “mefus and pay he compulsory excess in respect of the cost of repars suffered by “mefus
ansng from the Accident (loss and damage|

2 To collect payment{s] due » respec] of any such clarm(s) for the loss and damage, such

payment to be made by way of Chegue in lavowr of BORNEO MOTORS (SINGAPORE] PTE
LTD and give & valid receipl and discharge therefare

3 Forany of |he purpote aforesad, o execile sign and deliver all documenis whalspever in
relation (herelo.

4 Generally do all such acts &s 1| shall deem necassary for the purpose af sattling sich claim

“IVe hereby declare thai all acis. insirumenis and documenis done by viriue of this lener ol auihoniy
on *mylour benall shall be as good valid and effeciual fo all iments and purposes whatsoaver a5 if the
sama had been done or executed by "medus 0 *mylour own proper personis) and "liwe hereby ratity
and confirm &l acts, instrumenis and documents done or executed by virtue of the authonly and
powers hereby conferrad

“We herehy further declare thal the letter of authority hereby conferred shall remain
Irrevocable,

“IWe further confirm that the acceptance by BMS of the setilement amount in respect of such
constiute the full discharge of *my/our ciaim(s) in respect of such loss and damage

&

IN WITNESS WHEREQOF. “Ifwe have hereunto 1o set "myfour hand and sign this of
the month -.':‘.‘c?p Year 20
- 7
Signed & Dellvered By Witress By, /
s
(To be =ign by the policy halder anly)

“"Pigpase stomp (e company ¢hop for
vehicls regiatered onder @ company § name

Tdulaie 31 approprate



'J LONPAC INSURANCE BHD

CLAIM NO  : 18/18/18/VP0O5/020857
DATE : 30 OCTOBER 2019

DISCHARGE VOUCHER

I'We, CHOO TONG SAN confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of SKK 1969K the sum of Singapore Dollar Three Thousand One
Hundred Seventy-Seven and Cents Thirty Only ($3.177.30) in full and final
satisfaction, liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafier w become manifest. arising either
directly or indirectly from an accident involving SJJ 7778Y and SKK 1969K on 26
August 2018 along ROUNDABOUT AT BKT TIMAH RD TO DUNEARN ROAD.

| 'We hereby agree 1o indemnify and keep indemnify (LONPAC INSURANCE
BHD AND/OR TAN CHUNG YUNG) against all claims and any claims whatsoever
made by any person/persons on our behalf in respect of the said accident.

I'We further authorize vou to pay the above settlement sum directly to BORNEO
MOTORS (SINGAPORE) PTE LTD.

I'We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action,

1103 5

Signature of vehicle owner/Date

¥ —_—
| This setilemant does nol prechudeipresidice he '
ClaimanlDrverPassengar for personal Injury o

8 litar dale should such a claim arises

[E N A



Disxus YOI

GST RegNe : MR-B500000-9
TAX INVOICGE
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Hof Customer’s Signature Change Summary

Please acknowledge recsipt of vahicls | Parts

. Lubirication/Fluld

“/

EC9.20

N L'h”HI 2, 178,40

0. og
0.0
0.00

FTYeARER 102 g JARERIGE azihe T S : §/2016 21,35 1o/RLSI9EE 18,03
[Cd Job/Parts Deseription Oty | UnitPrice | Disc% Amount
1|2 EF-ZUNDEY EHIERIES =0
W F inst LORERC THE ACT TATR: <0.DE. D35
Ter WEH: EEELSEZK DATE IH: S5.02, 2015
DATE 3UENVEY 3 0e. 20 ! TRUETEH (LMK
TATE -ATECRZTE: 25,08 HEIRD TONE FOR Te*LE
=R LA TOE - DRUE AE TECOMREHDELD
- |E EF-LL= TS REMGVE ALL HECEESSARY FARTE = 23
T ENRELE EEZRTRING AND STEAIGTHE! N FELF
EUVHMFEE AL FI¥ NER PARTS
218 EF-RES TS ZFRAY TARINT ON EERE SUMFEF X gl
§|E BF=LAT TS REMOVE AND TRRNSTEL FIAF EZRECE - -4
T NEW TUMEED AETLRTE ITF DRAMATE
{HETY
- EF—LAE o CHESY WIRINS AN G E LAl |
FEURCTIONING LD TARRY OUT WATET LERY TE=T
|HETT
5B EF-ECU TO. EEBET ECU RID REFROGEFAMME I8 204 ¥
HETT)
13 LE2ite=-T801 SUEFCET, T sUMPER <+ D0 0. 30 90,2
g ]z LE2IAS=TAOGY TOVES FE BUMPEEE, 1.90 118, 20 A1%.5
(_ Barrea Mutars ls the only autharized warkshop to malntain your Lexus Service your Lexus avery
& manths or 10,000 km [whichever comes first] to enjoy warranty beanelits. Conditions apply, -

Amount Due 5. BJE 2

— #&"Aﬁhﬁ'ﬂh‘ﬂiﬂ—:‘m-mm% A L s or CTUTRE, SINGAZCRE- 128480 — —

TOSECURITY GUARD

DAE .,
PLEASE ALLOW THE UNDERMENTIONED e o 1: 2018
VEHICLETO LEAVE THE COMPANY PREMISES. 10

VEHICLENG

s0a7T78Y
SIGMNATURE
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD

. Borneo Moto



invQice - Page 1 of 2
c:.?’
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
lNSURANCE & Raffles Quay #18-00, Singapora 048580
Phone: +65 6224 D010 Fax: +85 6224 003D
ASSOCIATION Dpzrnf:nq HDU_I‘I,' Monday to Friday Sam to Spm

Third Party Insurer Enquiry

Our Ref No GR-18-1316854
Date of Requasi 27/08/2018 Your Ref No Oniline Purchase

Borneo Motars (S) Pte Lid
33 Leng Kee Road
Singapore 159006

Dear SirMadam,

Enquiry Date 27082018

Enquiry By Siti Mabilsh Binte Abdul Rahim

TP Vehicle No SKK1969K

Accident Date 26/M8/12018

Enguiry Result

TP Vehicle No, Insurer Parod of Insurance Insurar Tel. No
SKK1862K Lonpac Insurance Bhd 13M022018-12/022018 +85 62507388
Thank You

The images provided to you are taken fram the original reports forwarded th the centie by the members of the General insurance
Association af Srwum and we take no responsibifity for their sccuracy or contents and shall be under no liabiily whatsoever for any
less or demage arising out of or In connaction with tha reparts or their images.

This is a computer generated document and regulres no signature

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 27/08/2018



Invoice Page 2.0f 2. -

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENEM]_ RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
[NSURANC Phone: +B5 5224 0010 Fax: +55 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
GST Registration No: MAD0DATT35

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref Na GR-18-131654
Date of Reguest: 27082018 Your Ref No Online Purchase
Baornea Maotars (5) Pia Lid
33 Leng Kee Road
Singapore 159088
Dear SirfMadam,
Enquiry Date 2708018
Enquiry By Siti Nabilsh Binte Abdul Rahim
TP Vehicls No SKK1568K
Accident Date 26/08/2018

DESCRIFTION AMDUNT (55)
TP Insurer Enauiry 1.87
GST Amaunt 0.13
Total Amount Due (GST Inclusive) 200
Thank You.

This is a computer generated document and requires no signature

For GIARMC Official use:
Cate:
[¥) GIRO [ ] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 27/08/2018




Jia Le (LKK Auto) .

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 30 October 2019 12:31 PM

To: Jia Le (LKK Auto)

Cc MT_Claim_SG

Subject: RE: ACCIDENT INVOLVING VEHICLES SJJ 7778 ¥ 8 SKK 1969 K ON 26.08.2018

[External Confidential]

Lonpac External - Confidential
Dear Jia Le,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Te!_:__{_ﬁS] 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all €% lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com)

Sent: Monday, 14 October, 2019 9:49 AM

To: MT_Claim_5G

Cc: GERALD POH WEE BIN

Subject: RE: ACCIDENT INVOLVING VEHICLES 51] 7778 ¥ & SKK 1969 K ON 26.08.2018
Lonpac Ref: 18/18/18/VP05/020857

LKK Ref: CC4/LPC 18015441 /T1da3

Dear Sirs/Madam,

We refer to the above matter.

we have highlighted to your good office on 27/08/2018 of Third-Party's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd,

This is a head-to-rear collision. Liakility is not in our driver's favour.

Summary to offer to third parly repairer, "BORNEO MOTORS (SINGAPORE) PTE LTD" is as lallows: -

Claimed Amount Revised Amount

1. Cost of Repair (w/GST) $6.122.54 $ 287530
2. Loss of Use (3days x $100.00) $ 300.00 $ 300.00 (3days x $100.00)
3. LTA/ GlA Search Fee 4 2.00 $ 200

Total | § 6,424.54 $3,177.30




*'03days recommeandation for repair.

Relevant supporting claim documents are attached herewith for your patusal and reterence.

The a ¥a

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6749 5792 | email: Jale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Mei Kwan [LKKAuto)
Sent: Wednesday, 5 September 2018 9:17 AM

To: GERALD POH WEE BIN <ge lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Admin A <admin-
a@|kkauto.com>

Subject: RE: ACCIDENT INVOLVING VEHICLES 51 7778 ¥ & 5KK 1969 K ON 26.08.2018

Dear Gerald,

Noted.

Thank you,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geral a >

Sent: Wednesday, 5 September, 2018 9:07 AM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Cc: MT_Claim_56 <mt claim®lonpac.com>

Subject: RE: ACCIDENT INVOLVING VEHICLES 51 7778 ¥ & SKK 1969 K ON 26.08.2018

Dear Meil Kwan,
Attached copy of insured’s report for your attention.

Kindly note our email to Catherine with regards to insured’s
comments on the damage to the third party vehicle.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



From: Mei Kwan (LKKAuto) [mailto:Melkwan@Ikkauto.com)]

Sent: Tuesday, 4 September, 2018 7:22 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Hsiao Tong (LKKAuto); Vic (LKKAuto); Admin A

Subject: RE: ACCIDENT INVOLVING VEHICLES S11 7778 Y & SKK 1969 K ON 26,08.2018

WITHOUT PREJUDICE

LPCref: 18/18/18/VP05/020857
LKK REF: CC4/LPC18015641/T1pa3

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: 5]] 7778Y
We have not authorized repairs.

Enclosed for your perusal is:
« TP estimated cost of repair
s« Preliminary advice

Please take note that the case handler in-charge Is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank vouw.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 oos5 | email: MeiKwan@ lkkputo.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Tuesday, 28 August, 2018 3:36 PM
To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Cc: MT_Claim_5G <mt claim@lonpac.com>
Subject: RE: ACCIDENT INVOLVING VEHICLES 5JJ 7778 ¥ & 5KK 1969 K ON 26.08.2018

Our Ref :18/18/18/VP05/020857
Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mel Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Tuesday, 28 August, 2018 3:11 PM
To: GERALD POH WEE BIN



Cc: MT_Claim_SG; Hsiao Tong (LKKAuto); Vic (LKKAuto); Admin A
Subject: RE: ACCIDENT INVOLVING VEHICLES SJ) 7778 Y & SKK 1969 K ON 26.08.2018

WITHOUT PREJUDICE

Your ref; 18/18/18/VP05 /020857
LKK ref: CC4/LPC18015641/pa3

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phane: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Admin-D (LKKAuto)
Sent: Tuesday, 28 August, 2018 10:45 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments(®@| .com
Cc: 'MT_Claim_S6' <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING VEHICLES 511 7778 Y £ SKK 1965 K ON 26.08.2018
Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: ba56-4315
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Tuesday, 28 August 2018 8:53 AM

To: Catherine Chong (LKK Auto) <admin-d@|kkauto.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com>; carine.yeo@borneomotars.com.sg
Subject: FW: ACCIDENT INVOLVING VEHICLES S)) 7778 Y & SKK 1969 K ON 26.08.2018

Importance: High

Our Ref : 18/18/18/VP05/020857

Dear Catherine,



Kindly proceed to conduct the survey and revert to them on liability.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Carine Yeo TCBC [mailto:can 3|

Sent: Monday, 27 August, 2018 5 57 PM

To: GERALD POH WEE BIN

Cc: Siti Nabllah PTCBC; Suraidah B Saidi FTCBC

Subject: ACCIDENT INVOLVING VEHICLES S11 7778 Y & SKK 1969 K ON 26.08.2018
Importance: High

Good afternoon Sir or Modam,
With reference to the above-mentioned.

Please find attached herein a copy of our client's Accident Report, Damaged photos & Estimate for your
kind perusal.

As our client is claiming against your insured SKK19469K, thus would oppreciate if you could revert 1o us on
the liability urgently or we could settle the case under Direct Settflement with Car Rental of @ 31350 per day x
no. of days as recommeanded by your appointed surveyor.

Kindly have your surveyor to contoct us @ 9499 192 for an appointment to have the vehicle surveyed.
Your kind attention info the above is greatly appreciated.

Thank You and Bes! Regards

Carine Yeo
Motor Claims Assessor

DIRECT LINE +65 6631 1505 | MOBILE +65 9699 6192 | FAX +4&5 6476 6247

EMAIL: carine yeo@bomeomotors.com.sg
Inchcape - Borneo Motors | 2 Pandan Crescent, 5128442

www bomeomotors.com.sg | www |exus.com.sg

Thin e=mal {and any anachment) is inended for the pddresseeis) only and contans mformation that 15 legally privileged and confidential, IF you are not the
intemded recipient, please be advised that you have received this e-muil in error and thet sny use, dissemination, distribution, printing or copying of this
commurtication i unauthorzed und strictly prohibited. Kindly notify us by replying 10 the sender’s e-mail address and delete ths comail immediately. E-mail
transmissions cannot be guatantesd to be secure of error-free as information could be intercepted, cormupied, lost, destroyed, delayed or incomplete, or could

contutn viruses. We therefisre di not sccept liability for any errors of omissions in the contents of this e-mail which arise as a resull of e-mail iransmission, and
you are advised 10 caTTy oul YOur own virus checks and confirm the accuracy of the contents of this e-madl before relying on ) for any purpose

This email has been checked for viruses by AVG antivirus software.
www.avg.com




