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!"r_': ‘l_E(I._IS TAX INVOICE Borneo Motors (SingafBre) Pie Ltd
Ve CoReg No : 1967000861 www.lexus.comsg
4 G5TReg No_: MR-8500000-9 Lexus re Centre
ESTIMATE NO.I Pandan Srascant
singapore 128462
. Tel no.: 6631 1388
Account Detail b Customer Detail
51000007 /ICLPI]
Lonpac Insursnce Bachad Mr Choo Tong San
100 Baach Road [Document Na 22 Wilby Road
#19-00 Shaw Tower 0 #06-17
Singapore 189702 Singapore 276306
Attn: Ms Lily Koh/Me Chia
g Document Date Mobile: 82007778
03/09/2018
Year Maks Model Reg Date Veh Reg No Kilometers WIPNo Order No/Remarks
16 ANTLTQ L2 AGEISR 095/05/2016 sSJJ7T77BY 0 15926 ATP/SDG3I8BBB/ 260811
Chassis No Engine Mo TWC Na Termi Lexus Consultant Vehiche In Collected On
ITJBARBE 102075992 BARNZ68972 60 Carine Yeo C L —fmm = 0,00 ==fmefee—— 0,00
L |Cd lob{Parts Deseription Oty UnitPrice | Disc® Amount
1|2 BP-SUNDRY SUNDRIES e S2. 100.00
T/P INS: LONPAC INS ACC DATE: 26.08.2018 .
T/P VEH: SKH1969K DATE IN:
DATE SURVEY:
DATE AUTHORIZE: 6 J
2|B BP-LAB TO REMOVE ALL NECESSARY PARTS 816 1632.00
TO ENABLE REPAIRING AND STRAIGTHEN ON REAR ;
BUMPER, REAR PANEL AND FIX NEW PARTS Jov B
1B P-RES TO SPRAY PAINT ON REAR BUMPER AND 1400.00
REAR PANEL
4|B [BP-LAB TO REMOVE AND TRANSFER REAR SENSOR ¥ 204.00
TO NEW BUMPER, REPLACE IF DAMAGE -
(NETT)
5(B [BP-LAB TO CHECK WIRING AND LIGHTS ~# 204.00
FUNCTIONING AND CARRY OUT WATER LEAK TEST F
[HETT)
6|B BP-BCU TO RESET ECU AND REPROGRAMME " 204,00
(NETT}
Bornes Mators is the only suthorized workshop to maintain your Lesui. Service your Leaus every
& monthy or 10,000 km (whichever comes lirvl) to enjoy warranty benetits. Condilions apply
| ek cobgistcl Cuslomer’s Signsture Change Summary Total 4 FSTHT “wp
/ Plosse scknowledgs receipt ol eficle | Parts osfotfice 1120
Labour i‘ﬁo--ua A f"""‘
~ p, P nsultants hens sondFluid s (@ [Hauch o
)/ Repairer of tne following; =
y - ey pintng—— u?, R
. :llu-;am: ¥ SR Guring reRrvey Ameount Due
" S22 orNmE e .
_______ N ‘“H:er;_sli__;w_-'MW* B e e
® Mo fles 1 Mol -3 O
TOSECURITY GLARD = SlipTe e e srpet ang
IR DATE " M3 0 / 78/Ys
PLEASE ALLOWTHE L Iﬂﬂﬁq - TIME 09:10
VEHICLE TO LEAVE THE CLPREMISES
VEHICLENO - .
SIGNATURE
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD e Borneo Motors




- : TAX INVOICE Borneo Motors (Singapore) Pte Lid
(" =2l CoRegNo : 196700086Z wwwlexus.comsg
. Gﬂﬁql’h : MR-8500000-9 Lexuz Bodycare Centre
F mm Mo.2 Fandan Crescent
=ingapors 120462
- Tel no.t §831 1388
Account Detail & Ly Customor Detail
S1000007 /ICLPI1 e Oh Tong San
Lonpac Insurance Berhad (w o]
100 Beach Road Documeni No 22 Wilby Road
#15-D0 Shaw Tower 0 #06-17
Singapore 189702 Singapore 276306
H Chi
FRERYHN NGO Sehrne Ukl Document Date Mobile: B2007778
03/09/2018
Year Make Model Reg Date Veh Rag Ma Kilemeater: WIP Na Oirder No/Remarks
16 AWTLTO L2 AGZ1SR 09/05/201€ SJJ7778Y Q 1592& ATP/SDGIBEABS 26081
Chassis No Engine No TWC No Terme Leanus Consultant Vehicle In Collected On
WTJBARBZ 102075992 BARWZ 68972 &0 Carine Yeo C L m—f e f e (1,00 ==fe=fe—— 0.00
L |Cd loh/Paris Deseription Oty Linit Price Dise % Amount
7|2 BP-MISC2 A DATLY STORAGE CHARGE AT THE
RATE OF 5$25/- PER DAY WILL COMMENCE
7 DAYE AFTER ESTIMATE DATE. THESE CHGSZ
WILL NOT APPLY IF REFAIRS ARE UNDERTAMEN
BY BORNEO MOTORS. ? 1%
8|1 |LS2159-78504 COVER, FRR BUMPER 1.00 628.70 « 628.70
9|2 |L52169-78010 COVER, RR BUMPER, 1.00 418.%0 dlw/llﬂ.!ﬂ"
19| 3 [LS2156-TB010 EUFPORT, AR BUMPER 1.00 90.30 mwﬂ"_, 90.30°
11| 4 [L81920-48012 L/RR REFLECTOR ASSY, 1.00 58.90 - 58.90¢
12| 5 [L89348-TBOZ0 RETAINER, ULTRASGNIC 2.00 16.30 ...k . 32,8604
13| & [L89348-78030 RETAINER, ULTRASONIC 2.00 61.90 7 123.80<
14| 7 |L899341-78010 A0 SENMSOR, ULTRASONIC, 1.00( 488.00 "' 7 ass.00y
15| 8 |[L75606-TRO10 HCULDING SUB-ASSY, 1.00 136.80 T 136.80%
16| T [BP-MISCi SHOULD THE ABOVE VEHICLE BE SUBJECT TO '
TOTAL LOSS OR TOW OUT BY INSURANCE
COMPANY OR BY THE OWNER PHIOR TO THE
REPAIR A 6% OF THE QUOTATION PRICE WILL
BE IMPOSED AS ADMIN CHARGES TO A MAX OF
1000 + TOWING CHARGES IF APPLICABLE.
Borneo Motori it the only suthorized workshop lo maintain your Lesus, Sersice your Lesut svery
& months or 10,000 km (whichever comes lirst) to enjoy warranty benefits. Conditions apply.
M Customer’s Signature Change Summary Tolal 5,722.00
J [ Pleass acknowledge recaipl of vehicls | Party 1,978.00 | GaT 7.00% 400.54
/ Labeur 3,744.00
Materials o.00 | Lew 0.00
Lubrication/Fluid 0400
Others 0.00
Amount Due 6,122.54

FLEALE TTAR ALOMG PERFORATED LINE

TOSECURITY GUARD
DATE  p3/09/2018
PLEASE ALLOW THE UNDERMENTIONED TME  ga:10
VEHICLE TO LEAVE THE COMPANY PREMISES.
VEHICLENC 5JI7778Y
SIGNATURE
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD

. Borneo Motors

chore



| ) P F Qe

-y man Pra Lo Company Registration Mo, 199607 198R

51 UBIAVE 1. 50228 PAYA LI INDUSTRIAL PAKK, SINGAMORE 408933 TEL 1 (065) 62563561 FAX : (065) 2564315

Yourref:  18/18/18/VPOS/020857 Date: 04.09.2018
Owr ref: CCA/LPCIRDIS641/T 1 pal

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SJ1J 7778Y
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03.09.2018
at the premises ol M/s Bomeo Motors (S) Pte Lid have the following 1o report:-

Workshop Estimate Amount : S8 5,722.00
Revised Estimute Amount + S5 2.687.20
"Check" ltems Amount - S8 | 468.80
Total (Including Chi k Tt e 4.156.00
Market Value : 5% - (est.)
LTA Reimbursement Value _:8S - fest)
Neit Value : 55 - (esl.)
Description ol Damage: pee
The vehicle «octine dnrmnees d1 the =
Rear N/S Portion @ "
Rl T

Comments/Mresent Stius
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours fmihiullv,

MOHD. TAUFIKT
Licensed Appraiser



: TAX INVOICE Bornes Motors (Singapore) Ple Ltd
LEeEALIsS CoRegNo : 1967000861 wwwlesuscomg
GST Ne : MR-B500000-% vanus Body o
L ] cars Cancoe
— NC.I Fandan CToescent
B-¢/9 ESTIMATE g Yoy
—_— — _— = Tel fimr =3
F——— PSIN Cuistomar Detail
21000007 FICLPIL Me Ch T P
Langac lnautance Bechad - DO Tong  Ban
100 Beach Hosd e 22 wilby Road
$15-00 Shaw Towsr 0 #06-17
Singapore 185702 I Singapore 276306
Documeant Datn
Attnt Ma Lily Xoh/Me Chis fle: B2007778
o5/09/2018
Yoar Make Maodel Reg Date Weh Rog Mo Kilomaten WIF ho Oirder No/Remark:
16 AWTLTQ L2 AGE15R OD/0E/2016 SIJI777BY 35637 15926 -MEJEEIHBHWEEQE_IF_
Chasii Mo Engine Mo TWC Mo larma Lenus Conpultant Vohicle In Callected On
SJTJEARBELO2075992 BARW2EE9T2 &0 Cacine Yeo C L Q3/05/20168 8.00 05/09%/2018 18.00
L |Cd lah/Parts Deseription Oy | UnitPrice | Disc ¥ | At
| . 4 . i e
1|2 PPF-SUNDRY HUNDRIES | 50.00
T/F INS: LOMNPAC INS ACC DATE: 20.08.2018 |
T/P VEH: SKK1969K DATE IN: 03.098.2018
DATE SURVEY: 03.09.2010 BY TAUFINH (LEX) |
DATE AUTHORIZE: 29.08.2018 BY HSIAD TONG FOR TP LS
* W LoD FOR 3 DAYS AS RECOMMENDED
Z|B PP-LAB TO REMOVE ARLL NECESSARY PARTE v 816,04
TO ENABLE REPAIRING AND STRAIGTIUEN ON REAR
BUMPER AND FIX NEW PARTS
B P-RES TO SFRAY PAINT OM HEAR BUMPER - 700,00
1|8 P-LAB TO REMOVE AND TRANSFER REAR SENSOR 204.00
TO NEW BUMPER, REPLACE IF DAMAGE
(HETT)
5|8 P-LAB TC CHECH WIRING AND LIGHTS 204,00
FUNCTIONING AND CARRY OUT WATER LEAK TEST
(HETT)
6B P-ECU TC HESET ECH AND REFROGRAMME 204,00
(HETT)
7|1 2156-78010 SUPPORT, RR. BUMPER 1.00 90.30 | 80, 30
Bl2 §2165%-T78010 COVER, HE BUMPER, 1.00 418.90 418.%0
Bornes Motsrs is the aely autherized werbshop to mamtaim pour Lo Servce your Lerusevery
& mantks or 10,000 kim {whichever came lirtt) lo enjoy warranty benelits. Conditions spply.
For Bgn be ; T
half of _ Customar's Signature Clmqu__&umuu? - | Total 2, 687._20
Please achnowledge receipl of valicle | Parls %09.20 |Gar 7.00% 188,10
Labour 2, 178,00
Materiah .00 Len 0, 00
Lubrication/Fluid :
+ 00
Cithers —
rd « 00
/ . Amount Due 2,875.30

I —

FLERSE TRAR ALONG PERFORAIED Lt

TOSECURITY GLIARD

DATE  os/09/2018
PLEASE ALLOW THE UNDERMENTIONED TIME 13122
VEHICLETO LEAVE THE COMPANY PREMISES

SIGMATLIRE
CUSTOMER

FH BORNED MOTORS (SINGAPORE) PTE LTD

. Borneo Motors
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From: Veron Chen (LEKAUto)

Sent: Thursday, 6 September 2018 3:56 PM

To: Hsiao Tong (LKKAuto); CS A Team; Admin A; Carine Yeo TCBC

Cc: SUR

Subject: FW:SJ)) 7778 Y - FINAL REPAIR BILL

Attachments: SJJ7778Y_FINAL REPAIR BILL pdf: IMG-20180904-WAD009.jpg; IMG-20180904-
WADO10 jpg

Importance: High

Dear Hsiao Tong,

FYNA-CC4/LPCIBO15641/T1pa3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carine Yeo TCBC <carine yeo@borneomaotors.com.sg>
Sent: Thursday, 6 September 2018 3:52 PM

To: SUR <sur@lkkauto.com>

Subject: 511 7778 Y - FINAL REPAIR BILL

Importance: High

Good afterncon Taufikh.
With reference to the above-mentioned,
| have attoched a copy ol the Final Bill for your immediate attention

Repair Amount : $2687.20 + G57 $188.10 = $2875.30
Days of Repair 1 03 working days

B rrcethy o !ﬂ{m‘hmlnmhwr:wl 1.!1.1';1.,.;-:.;-1 gty barad ot C ordibe s soply

I': ol
e m—hﬁ::-; Caantowmars 'y Tghature \F'“"?" Trrimar y T a! . ER

| Plpane sk razmdesdge rec et of cpbehe Party

e Ll

o y L 7H . 00
e, ” ] Materish X Len
":-'.-:}/ ’ | Lubricalon Thaid
V4 f Mgy
Amaiint Dus 2-H7®

Thank you and Best Regards

Carine Yeo



‘ Motor Claims Assessor

DIRECT LINE +65 6631 1505 | MOBILE +45 9699 6192 | FAX +65 6476 6247

EMAIlL:carine yeo@bormeomotors.com.sg
Inchcape - Borneo Molors | 2 Pandan Crescent, 5128462

www bomeomotors.com.sg | www.lexus.com.sg

This e-mail jand any attachment) is intended for the addresseels) only and contains information that is kegally priviieged and confidential, If you are not the
intended recipient, please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this
communication ks unauthorized and strictly probibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail immediately, E-mail
transmissions cannot be guaranieed to be secure or error-free as information could be intercepted, corrupted, last, destroyed, delayed or incomplete, or could
contain viruses. We therefore do not accept llability for any errors or amissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carmy out your own virus checks and eonfirm the accuracy of the contents of this e-mall before relying on it for any purposa,
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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Tuesday, 28 August 2018 8:53 AM

To: Catherine Chong (LKK Auto)

Ce: MT_Claim_SG; carine yeo@borneomotors.com.sg

Subject: FW: ACCIDENT INVOLVING VEHICLES S)) 7778 ¥ & SKK 1969 K ON 26,08.2018
Attachments: SJJ7T78Y_ACCIDENT REPORT pdf; SUT778Y_C|, IC, DL & NOTES, pdf;

SIJTTTBY_ESTIMATE pdf

q,_ﬁﬂm@ 28 lﬂi\f&
Importance: High ﬁm ~ 0 CMM-

thicle pok\o

Our Ref : 18/18/18/VP05/020857
Dear Catherine,

Kindly proceed to conduct the survey and revert to them on liability.

Best Regards

Gerald Poh

Senlor Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Carine Yeo TCBC [mailto:carine.yeo@borneomotors.com.sg]

Sent: Monday, 27 August, 2018 5:57 PM

To: GERALD POH WEE BIN

Cc: Siti Nabilah PTCBC; Suraldah B Saidi PTCBC

Subject: ACCIDENT INVOLVING VEHICLES S1J 7778 ¥ & SKK 1569 K ON 26.08.2018
Importance: High

Good afternoon Sir or Modam,
With reference to the above-mentioned.

Please find attached herein a copy of our client’s Accident Report, Damaged photos & Estimate for your
kind penusal,

As our client is claiming against your insured SKK1949K. thus would appreciate if you could revert to us on
the liability urgently or we could setfle the case under Direct Settiement with Car Rental of @ $150 per day x
no. of days as recommended by your appointed SUMVEYOT.

Kindly have your surveyor to contact us @ 9699 6192 for an appointment 1o have the vehicle surveyed,

Your kind atftention into the above is greatly appreciated.

Thank You and Best Regards

Carine Yeo
Motor Claims Assessor

DIRECT LINE +65 6631 1505 | MOBILE +45 9699 4192 | FAX +45 6476 6247
1



= EMAIL: i
Inchcaope - Borneo Motors | 2 Pandan Crescent, $128442

www bomeomotors.com.sg | www.lexus.com.sg

This e-mail {und any anachment) is intended for the addressee(s) only and eontins information that is legally privileged and confidential If you are not the
intended recipient, please be advised that you have received this e-mail in emor and that any use, dissemination, distribution, printing or copying of this
communication is unauthorized and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail immedistely. E-mail
transmissions cannot be guarmiced 1o be secure o error-free s information could be intercepted, cormupted, lost, destroyed, delayed or incomplete, or could
contain viruses. We therefore do not accept liability for any errors or omissions in the contents of this e-mail which arisc m a result of emall transmission, and
}wauﬂﬁwdmm!mywuwnthuchnﬂumdmnmlhmﬂm:mﬂwmil before relying an it for any purpose,



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 29 August 2018 11:51 AM

To: 'Carine Yeo TCBC

Cc Admin A; assignments

Subject: RE: ACCIDENT INVOLVING VEHICLES 51) 7778 ¥ & SKK 1963 K ON 26.08.2018 *LKK

REF: CC4/LPC18015641/pa3

Without Prejudice
HI Sirs/ Madam,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline settlement] and shall proceed with direct setflement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authonsation of
repair to your client's vehicle.

The final repair cost is subjected fo the consistency of the damages according fo the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoaver, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsian Tong, Chew | Caso Handler

LEK Auto Consultunts Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ui Industrial Park, Ubi Avenue 1, #02-25 | S{408097%)

From: Carine Yeo TCBC <carine.yeo@borneomotors.com.sg>

Sent: Wednesday, 29 August 2018 11:34 AM

To: Mei Kwan [LKKAuto) <Meikwan@Ikkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments
<assignments@lkkauto.com=

Subject: RE: ACCIDENT INVOLVING VEHICLES 5)) 7778 Y & SKK 1969 K ON 26.08.2018

Cear Mei Kwan



Please have your officer in charge to get back to us on Liability and Direct Settlement before we arrange for survey.

Thank You
Canne Yeo

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Wednesday, 29 August 2018 11:13 AM

To: Carine Yeo TCBC

Cc: Hslao Tong (LKKAuta); Admin A; assignments

Subject: RE: ACCIDENT INVOLVING VEHICLES S1) 7778 Y & SKK 1969 K ON 26.08.2018

Dear Sir / Madam,

Wi refer to the above matter.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.

To check availability of the case handler, you may contact the undersigned.

Thuink vou

Hest Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lud

Phoni: 6366 o055 | email: MeiKwan @ kkauto.com | fax: 67414108

Blk 51, Pava Ubid Industrial Park, Ubi Avenue 1, #02-25 | S(4080953)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Tuesday, 28 August 2018 8:53 AM

To: Catherine Chong (LKK Auto) <admin-d@lkkauto.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com>; carine.yeo@bornegmotors.com.sg
Subject: FW: ACCIDENT INVOLVING VEHICLES SJJ 7778 Y & SKK 1969 K ON 26.08.2018

Importance: High

QOur Ref : 18/18/18/VP05/020857
Dear Catherine,

Kindly proceed to conduct the survey and revert to them on liability.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Carine Yeo TCBC [mailto:carine.yeo@borneomotors.com.sg)
Sent: Monday, 27 August, 2018 5:57 PM
To: GERALD POH WEE BIN



* .Ce: Sitl Nabilah PTCBC; Suraidah B Saidi PTCBC
Subject: ACCIDENT INVOLVING VEHICLES S1) 7778 Y & SKK 1969 K ON 26.08.2018

Importance: High
Good dafternoon Sir or Modam,
With reference to the gbove-mentioned.

Please find attached herein a copy of our client’s Accident Report, Domaged photos & Estimate lor your
kind perusal.

As our client is cloiming against your insured SKK1946%K. thus would appreciate if you could revert o us on
the liability urgently or we could setfle the case under Direct Settiement with Car Rental of @ $150 per day x
no. of days as recommended by your appointed surveyor.

Kindly have your surveyor to contact us @ 946%% 6192 for an appointment to have the vehicle surveyed,
Your kind attention into the above i greatly oppreciated.

Thank You and Best Regards

Carine Yeo
Motor Claims Assessor

DIRECT LINE +45 6631 1505 | MOBILE +65 9679 6192 | FAX +65 6476 6247

EMAIL: carine.yeoBbomeomotors.com.sg
Inchcape — Bomeo Molors | 2 Pandan Crescent, 5128442

www bomeomotors.com.sg | www.lexus.com.sg

This e-madl {and any sttachment) is mtended for the addressee(s) only wnd contmns wformation thai s legally prvileged and confidenial 1F you sre not the
intended recipient, please be advised that vou have received this e-muil i error and that niy use, dlsseminution, distribution, printing o copying of this
commumicanon is unauthorized and sinctly probubited. Kindly notify us by replving 1o the senders ¢=mail address and delete this e-mall immedmtely. E-mail
transmissions cannol be guarmniced W be secure or ermor-lree as information could be intercepted, compted, last, destroyed. delayved or incomplite, or cotild
contdin viruses. We therelore do not aceepl Liability for any errors of omissbons in the coments of this e-mall which arise as a resull of c-mull ransmbssion, and
yoil are advised b carry out your own virus checks and confirm the accuracy of the contents of this c-pmil before relying on i for sny purpose

This email has been checked for viruses by AVG antivirus software.
WwWw.avg.com

This e-mail (and any sttachment] i intended for the sddresses(s) only and eontain infarmation that Is legally privileged and conflidentiol. If you are not the
intended recipient, please be advised thatl you have received this o-mail in errar and that any use, dissemination, distribution, printing or copying of this
communication |§ unautherized and strictly prohibited, Kindly notify us by replying to the sender’s e-mall address and delate this e-mail immediately, E-mail
transmissions cannot be guaranteed 1o be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contam viruses. We therefore do not accept lability for any errors or amissians in the contents of this e-mall which arise as a result of e-mall transmission, and
el are advised to carry oul your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpase.



b

From: Admin-D (LKKAuto)

Sent: Monday, 3 September 2018 11:05 AM

To: 'GERALD POH WEE BIN'; Hsiao Tong (LKKAuto)
Cc '‘MT_Claim_5G"; Admin A; assignments

Subject: RE: Ref 1B/18/18/VPOS/020857 - Attn Gerald Poh

Dear Mr Gerald,
Thank you for your email
Dear Hsiao Tong,

FYNA. Our Ref: CC4/LPC18015641/pa3

Best Regards,
Catherine Chong | Admin
LEK Auto Consultants Pte Ltd

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lanpac.com)
Sent: Monday, 3 September, 2018 9:36 AM

To: Catherine Chong (LKK Auto) <admin-d@Ikkauto com>

Cc: MT_Claim_5G <mt_claim@lonpac com>

Subject: FW: Ref 18/18/18/VP05/020857 - Attn Gerald Poh

Dear Catherine,

Kindly highlight to the surveyor and the case handler on the comments
from our insured and revert.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Sunny Tan [mailto:sunny@synnytan.net)

Sent: Friday, 31 August, 2018 5:19 PM

To: MT_Claim_SG

Subject: Ref 18/18/18/VP05/020857 - Attn Gerald Poh

Dear Sirs

I received your note regarding the accident involving my car SKK1969K and the other car SJJ7778Y.



" 1 find the claim amount from the other party highly inflated seeing that there was not much damage at all -

his rear bumper became unclipped - just need to push it back in - there were NO dents on his car (white). On
my car (silver), there was NO dents on the front. (See photos).

1 have no workshop claims on my end - as there is nothing to repair/replace.
Please advise if | need to do anything else.

Rgds
TAN CHUNG YUNG
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Mei Kwan (LKKAuto)

From: GERALD POH WEE BIN <getaldpoh@lonpac.com=

Sent: Tuesday, 28 August, 2018 3:36 PM

To: Mel Kwan [LKKAuto)

Ce MT_Claim_SG

Subject: RE: ACCIDENT INVOLVING VEHICLES SJJ 7778 ¥ 8 SKK 1969 K ON 26.08.2018
Attachments: 2B082018153251 pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Our Ref :18/18/18/VPD5/020857

Dear Mel Kwan,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Tuesday, 28 August, 2018 3;11 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Hsiao Tong (LKKAuto); Vic (LKKAuUta); Admin A

Subject: RE: ACCIDENT INVOLVING VEHICLES 51) 7778 Y & SKK 1969 K ON 26.08.2018

WITHOUT PREJUDICE

Your ref: 18/18/18/VP05/020857
LKK ref: CC4/LPC18015641/pa3

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Med Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@ lkkautg.com | fax: 67414108
Blk 51, Puva Uhi Industrial Park, Ubi Avenie 1, #02-25 | S(408933)



As our client is claiming against your insured SKK 1 949K, thus would appreciate if you could revert 1o us on
the liability urgently or we could setfle the case under Direct Setllement with Car Rental of @ $150 per day x
no, of days as recommended by your appaointed surveyor.

kindly have your surveyor to contact us @ 2699 §192 for an appointment to have the vehicle surveyed.
Your kind attention Into the above Is greally appreciated.
Thank You and Best Regards

Carine Yeo
Motor Claims Assessor

DIRECT LINE +65 6631 1505 | MOBILE +45 9699 6192 | FAX +65 6476 6247

EMAIL: carine.yeo@bomeomotors.com.sg
Inchcape — Bomeo Motors | 2 Pandan Crescent, 5128462

www.bormeomotors.com.sg | www.lexus.com.sg

This e-gadl (and any sttachment) s intended for the aldresses(s) only and costalns informaticn thal s legally privileged and confldential. i you sre not ihe
iended recipient, please be advised that you have received this e-msi| in error and thid any ase, dissemination, distribation, printing or copying of this
conmmumlcation |a unauthorzed snd srictly prohibiied, Kindly soily us by replying 1o the sonder’s e-mail sddress and dislete this e-mail immediately. E-mall
ranvmissions conniot be guaraniced 1o be secure or ermorTree o information could be intercepied, cormupted, los), destroyed, delayed or ineomplele, or could
conttain vimses. We therefre do nent accepd lability For any errors or orvissions i the comtents of this c-matl which arfse a5 & resull of e<mall tramsmstssion, and
you e advised b0 carry ool your own vine checks and confing the sccuracy of the coments of this camail heloee relying on it for sy purpose.

= This email has been checked for viruses by AVG antivirus software.
WWW.AVE.com




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 8256 4315
Reg. No: 199607196R GST Reg. No. 19-9607198-R

TP e

300 BEACH ROAD
#17-04/07 THE CONCOURSESINGAFORE 188555

LONPAC INSURANCE BHD

Date: 20-12-2018

Accident Date

Code: LPC2
Insured Veh. SKK 1968K Veh. Inspected SJJ7778Y
Policy No. Z18VP05017525 Coverage ($) 0.00
Claim No. 18/18/18/VPOG/020857
Assign From
2. - "'F'ra;._ . B
Make & Mode!  TOYOTA LEXUS NX200T
Engine No. HIDDEN
Chassis No. JTJBARBZ102075292 Colour PEARL WHITE
Odometer 35850 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
Condons st Tyres T T ]
[size Make - Balance
R/H Front Tyre |225/60 R18 BRIDGESTONE 6 mm
L/H Front Tyre |225/60 R18 BRIDGESTONE & mm
R/H Rear Tyre |225/60 R18 BRIDGESTONE 6 mm
L/H Rear Tyre |225/60 R18 6 mm

o e i
'.,"ﬁl."nul'-r.'l'.i'j!!

26/08/2018

Inspection Date

Survey held at

BORNEO MOTORS (5) PTELTD

2 PANDAN CRESCENT
SINGAPORE 128452

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 1561 FAX: 6256 4315
Reg MNo: 18960T188R GST Reg. No. 18-9807198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJJ 7778Y

Page No.:1 of 1

1|SUNDRIES (SN) NECESSARY 100.00 50.00
1|COVER RR BUMPER (SN) NOT NECESSARY 828.70 -
1|COVER RR BUMPER, (SN) DEFORMED 418.90 418.90
1|SUPPORT RR BUMPER (SN) NECESSARY 90.30 980.30
1|L/RR REFLECTOR ASSY , (SN) NOT NECESSARY 58.80 .
2|RETAINER ,ULTRASONIC (SN) NOT NECESSARY 3260 a
2|RETAINER ,ULTRASONIC (SN) NOT NECESSARY 12380
1|SENSOR,ULTRASONIC (SN) NOT NECESSARY 488.00 I
1|MOULDING SUB-ASSY . (SN) NOT NECESSARY 136.80 .
2,078.00 §60.20

LABOUR

TO REMOVE ALL NECESSARY PARTS TO ENABLE 1,632.00 816.00

REPAIRING AND STRAIGHTEN ON REAR BUMPER REAR

PANEL AND FIX NEW PARTS.

TO SPRAY PAINT ON REAR BUMPER AND REAR PANEL 1,400.00 700.00

TO REMOVE AND TRANSFER REAR SENSOR TO NEW 204.00 204.00

BUMPER ,REPLACE IF DAMAGE .

TO CHECK WIRING AND LIGHTS FUNCTIONING AND 204,00 204,00

CARRY OUT WATER LEAK TEST.

TO RESET ECU AND REPROGRAMME . 204,00 204.00

3,644.00 2,128.00
GRAND TOTAL 5,722.00 2,687.20

Report Ref No. CC4/LPC18015641/T1da3q2

M.

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A
Automotive Assessor

e

HO LEONG CHUAN

Automotive Assessor

DISCLABIER OF LIABILITY TO THIRD PARTIES:- This Raport bs mads sotely for the uss and banafit of the Clent namad on the Irent page of this Reporn.



