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Charn's Customcraft

Claim Reference: THIRD PARTY Full Report - V1
Assessment Number: CCO00009 Registration: SGV5913]
Version: CHARNCUS/2 Printed: 28/08/2018 10:25

Date Calculated: 28/08/2018 03:25
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Addresses
Cost Summary
Total Labour $904.50
Total Paint/Material $£128.40
Total Parts $1,644.50
Total of Additional Costs £260.00
Excess: TBA
Grand Total Exc GST: $2,937.40
7 % GST: $205.62
Grand Total Inc GST: £3,143.02
Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR
Repair / [ AN I .lq.\fj
Guide Number Repair Details wu Cost Price ($)
NN REAR BUMPER R&R / NEW PARTS 25.0% 112.50
NN REAR BUMPER SUPPORT RER f NEW PARTS 10.0* 45.00
NN BOOTLID/TAILGATE RER / NEW PARTS 30.0* 135.00
2944 REMOVE AND REFIT BOOT/TAILGATE SEAL 5.0% 22.50
3151 REMOVE AND REFIT REAR SCREEN 25.0% 112.50
2711 REPAIR. REAR PANEL 20.0* 90.00
LABOUR COST
Total Work Units 115.0
Corrosion Protection External Labour D.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 11.5HRS 517,50
Paint Labour B.6HRS +'s387.00
Total Labour 20.1HRS $904.50
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45,00/HR
Guide Number Description wu Cost Price (%)
2931 BOOTLID/TAILGATE NEW PART PAINTING 30.0"
2581 REAR BUMPER NEW PART PAINT K1R 25.0*
2711 REAR PANEL REPAIR PAINTING =>50% 14.0
LABOUR COST - PAINT
TIME(PAINT) 69.0
Preparation Main Work Meatal 17.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) B86.0
Total Paintwork Labour B.6HRS $£387.00
MATERIAL COST - PAINT Cost Price
New Part Painting $45.,54

Audatex System Using Manufacturer Times
PAGE 2 OF 4



Charn's Customcraft

Claim Reference: THIRD PARTY Full Report - V1
Assessment Number: CCO00009 Registration: SGV5913]
Version: CHARNCUS/2 Printed: 28/08/2018 10:25

Date Calculated: 28/08/2018 03:25

New Part Painting - Plastic K1R $46.77
Repair Painting $8.99
Material-Const Main Work Metal $18.10
Material-Const Comp. Work Plastic $9.00
Total Excluding Pearlescent Uplift $128.40
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $128.40
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
3015 1 BADGE MAZDA C23651731 0% fee ~~ 16.00"
2977 1 BOOT/TAILGATE LOCK C243623108 0% l"l"K 140.00"
2931 1 BOOTLID/TAILGATE CCY162020H 0% CR4 - 820.00"
2594 2 BUFFER STCP CE20502G1 DEFAULT 0% ° 0.00F
25585 2 BUMPER RUBBER STRIP C237502G1 DEFAULT 0% ’ 0.00F
2581 1 REAR BUMPER CC2950221E8N 0% (&< 340.00F
2640 1 REAR BUMPER SUPPORT CC2950260C D% " 98.00F
2593 3 REAR RUBBER STRIP CE15502G1 DEFAULT 0% ¥ 0.00F
3160 1 REAR SCREEN BOND KIT KNGKWI2 DEFAULT 0% ¥ 0.00F
3163 1 REAR SCREEN FIX SET C2Y66393Y DEFAULT 0% vV© D.00F
3020 1 TYPE BADGE CC3051721 0% '™ o 16.00*
f: OEM Parts Saving $160.09
g: Original Sub Total $1,430.00
h: Secondhand Mark Up From Cost (15 %) $214.50
p: Parallel Total Parts %£1,644.50
x! Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
MNB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment n Price
W/SCREEN SEALANT SPECIALIST 0% ol « $60.00
REVERSE SENSOR SPECIALIST AN g $200.00
Total Extras "£260.00
Final Calculation
Total Parts $1,644.50
Labour
Total Panel/Meachanical ~ $517.50
~ Total Paintwork £387.00
Total Labour £904.50
Additional Costs
Corr Prot Materials External £0.00
Corr Prot Materials Internal £0.00
Cost of Specialist £260.00
Total of Additional Costs £260.00
-.Total Paint/Material Costs £128.40
Grand Total Excludes GST £2,937.40
GST® 7 % $205.62
Grand Total Includes GST £3,143.02

Assessment Notes

Audatex System Using Manufacturer Times
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Charn's Customcraft
Full Report - V1

Claim Reference: THIRD PARTY
Assessment Number: CC000009 Registration: SGV5913]
Version: CHARNCUS/2 Printed: 28/08/2018 10:25
Date Calculated: 28/08/2018 03:25

Audatex System Using Manufacturer Times
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Charn's Customcraft
1010 Bukit Merah Lane 3
Singapore 159724
Claim Reference: THIRD PARTY
Assessment Number: CCO000009
Version: CHARNCUS/3
Date Calculated: 05/12/2018 05:16

Full Report - V1
Registration: SGV5913)
Printed: 05/12/2018 13:17

Summary Information

Claim

Location: Singapore (SG) Currency: SGD

Printed by: Sharon Lee Date of Incident:

Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA
Ltd

Claim Reference: THIRD PARTY Estimated Repair Time:

Policy Number: Quote Due Date:

Other Reference: Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: MAZDA FROM 08/2007

Model: 5

Sub Model: BASE MODEL

Model Sheet Number: 140 01

Registration: SGV5913)

Registration Month:

Reglstration Year:

VIN Number:

Odometer: Not Known

Colour:

Engine Number:

Fuel Level: %%

Vehicle Condition

Vehicle Status

Pre-Accident Condition: Severity of Impact;

Steering: Vehicle Status on

Inspection:
Brakes Pedal Travel: Date of Inspection:
Place of Inspection:

Pre-Accident Damage:

28/08/2018

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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Charn's Customcraft
Claim Reference: THIRD PARTY
Assessment Number: CCO000009
Version: CHARNCUS/3
Date Calculated: 05/12/2018 05:16

Full Report - V1
Registration: SGV5913)
Printed: 05/12/2018 13:17

Addresses

Cost Summary
Taotal Labour $904.50
Tatal Paint/Material $128.40
Total Parts $1,465.10
Total of Additional Costs $260.00
Excess: TBA
Grand Total Exc GST: $2,758.00
7 % GST: £193.06

Grand Total Inc GST: $2,951.06

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR
Repair /
Guide Number Repair Details wu Cost Price (%)
NN REAR BUMPER R&R / NEW PARTS 25.0* 112.50
NN REAR BUMPER SUPPORT R&R / NEW PARTS 10.0* 45.00
NN BOOTLID/TAILGATE R&R / NEW PARTS 30.0* 135.00
2944 REMOVE AND REFIT BOOT/TAILGATE SEAL 5.0% 22.50
3151 REMOVE AND REFIT REAR SCREEN 25.0* 112.50
2711 REPAIR REAR PANEL 20.0* 90.00
LABOUR COST
Total Work Units 115.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 11.5HRS $517.50
Paint Labour B.6HRS £387.00
Total Labour 20.1HRS £$904.50
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price (%)
2931 BOOTLID/TAILGATE NEW PART PAINTING 30.0*
2581 REAR BUMPER NEW PART PAINT K1R 25.0*
2711 REAR PAMNEL REPAIR PAINTING >50% 14.0
LABOUR COST - PAINT
TIME(PAINT) 69.0
Preparation Main Work Metal 17.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 86.0
Total Paintwork Labour 8.6HRS $£387.00
MATERIAL COST - PAINT Cost Price
New Part Painting £45.54

Audatex System Using Manufacturer Times

PAGE 2 OF 4



Charn's Customcraft

Claim Reference: THIRD PARTY
Assessment Number: CCO00009
Version: CHARNCUS/3

Date Calculated: 05/12/2018 05:16

Full Report - V1
Registration: SGV5913)]
Printed: 05/12/2018 13:17

New Part Painting - Plastic KiR $46.77
Repair Painting $8.99
Material-Const Main Work Metal $18.10
Material-Const Comp. Work Plastic $9.00
Total Excluding Pearlescent Uplift $128.40
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $128.40
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
3015 1 BADGE MAZDA C23651731 0% Iﬁ.ﬂﬂ'_
2931 1 BOOTLID/TAILGATE CCY162020H 0% 820.00*
2594 2 BUFFER STOP CE20502G1 DEFAULT 0% 0.00F
2595 2 BUMPER RUBBER STRIP C237502G1 DEFAULT 0% 0.00F
2581 1 REAR BUMPER CC2950221E8N 0% 340.00F
2640 1 REAR BUMPER SUPPORT CC2950260C 0% 98.00F
2593 3 REAR RUBBER STRIP CE19502G1 DEFAULT 0% 0.00F
3160 1 REAR SCREEN BOND KIT KNGKWI2 DEFAULT 0% 0.00F
3163 1 REAR SCREEN FIX SET C2Y66393Y DEFAULT 0% 0.00F
f: OEM Parts Saving £160.09
g: Original Sub Total $1,274.00
h: Secondhand Mark Up From Cost (15 %) £191.10
p: Parallel Total Parts £1,465.10
x: Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
W/SCREEN SEALANT SPECIALIST 0% £60.00
REVERSE SENSOR  SPECIALIST £200.00
Total Extras %$260.00
Final Calculation
Total Parts $1,465.10
Labour
Total Panel/Mechanical $517.50
Total Paintwork $387.00 .
Total Labour £904.50
Additional Costs
Corr Prot Materials External £0.00
Corr Prot Materials Internal £0.00
Cost of Specialist £260.00
Total of Additional Costs £260.00"
Total Paint/Material Costs $128.40-
Grand Total Excludes GST $2,758.00
GST @ 7 % $193.06
Grand Total Includes GST $2,951.06

Assessment Notes

Audatex System Using Manufacturer Times
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Charn's Customcraft
Full Report - V1

Claim Reference: THIRD PARTY

Assessment Number: CCO00009 Registration: SGV5913]
Version: CHARNCUS/3 Printed: 05/12/2018 13:17
Date Calculated: 05/12/2018 05:16

Audatex System Using Manufacturer Times
PAGE 4 OF 4
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type
Orwyrier |
Vehicle Details
Viehicle Mo,

Vehicle to be Exported:
Intended De-registration Date
Wehicke Maioe:

Vetache Mocel

Primary Colour:
Manutacturing Year:

Engine Mo_

Chasais Nau

Mawimum Poswer Output:
Oipen Market Value

Crginal Registration Diate:
First Registration Dare:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Exppiry Date:
PARF Rebate Amaount:
intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|Years):

PP Paid:

COE Rehate Amaunt.

Total Rebate Amount:
Message

BARFICOE Rebate Enguiry

Singapore MRIC
10582

SGVS9LA

Yoy

31 Aug 2018
MASDA

MAZDAS 5P

Blue

2007

LF10300190
JMACRIOF1TO105348
10L0kW (135 bhp)
£18.000.00

21 Jun 2007

21 Jun 2007

2

$19.300.00

Forfeited

$0.00

20 Jun2022 »
B-Car[1601ce & above)
5

$27.044.00

$20.581.00
$20.583.00

Pleasse note that the S-year COE for this vehicle cannot be further renewed, The vohicle must be de-registered upon COE sxpiry or when tha

vehicle reaches its statutory lifespan [IFapplicablel, whichever is sarfier.

The information contained herein is correct as ot 23 Aug 2018

TYCRRS 0 WTEER (0w, SO VLT Wl SO0 12 ER VLT P R A UEF OV Y P LB CF S I | [ B Ly B FRUE FE LML | NI IS LS U | Wy



Hsiao Turla (LKKAuto)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Thursday, 13 September 2018 1278 FM

To: Hsiao Tong (LEKKAutO)

Subject: RE: TP /5GV 5913 ) /SMC 8593 H
Importance: High

Sensitivity: Confidential

‘|Iii\i.1' | ot

By advise Habiliny tor the above matier

Ihanks & Regards,

Sharon Lee

Charn's Customeridl

Tel: 6272 3429 Fax: 6273 6676
I mail: churmns@singnet.com.sg
Lisl Hu:.' Nt MOOIGTREGRL
Company Reg No- 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Tuesday, 28 August, 2018 10:28 AM

To: motor.survey@axa.com.sg

Subject: TP / SGV 5913 J / SMC 8593 H

Importance: High

Sensitivity: Confidential

i

Kindly find attached for your necessary action.

Our client’s vehicle no: SGV 5913 J claiming against AXA’s insured: SMC 85393 1.
Please arrange for TP survey and advise on liability.

Ihumks & Reeords.

Sharon L

Chamn's Customcradl

lel: 62372 3429 Fax: 6273 6676
Iimail: charmms/@singnet.com.sg
(5] RL'E_ Mo MOOAGTEGA]
Company Reg No: 25151300M




Hsiao Tong !LKKAutn! —

From: Hsiao Tong (LKKAuto)

Sent: Friday, 14 September 2018 11:45 AM

To: ‘Charn's Customcraft’

Cc Admin A

Subject: RE: TP / SGV 5913 J / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Sensitivity: Confidential

Without Frejudice
Hi Sirs,
we refer 1o the above matier.

Please be informed that basing on the accident statements submitted by both parties. the liabiiity is clear /
under BOLA [subjec! 1o BOLA guideline settiement) and shall proceed with direct settlement for the above
mentioned case.

Flease note that this e-mail is on withou! prejudice basis which does not amount 1o an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of The damaoges according to the nature of the
accident.

And the doys of LOU/ LOR will be based an the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject to insurer's approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without partles resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not baund, thereafter, by the negotiation terms/settlement.”

fhest Hegords,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6raz-1197 | email: chewhi@lkkauto.com | fax: 6733-3108
Bk 51, Pava Ubl Industeial Pack, Ubi Avenue 1, #02-25 | S{4089:33)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Thursday, 13 September 2018 12:18 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>
Subject: RE: TP /SGV 59131 / SMC 8593 H
Importance: High

Sensitivity: Confidential



10i [lso Tong
kindlv adsise liability for the above matier

lhanks & Regards.

Sharon Lee

(ham's Customeratt

lel: 6272 3429 Fax: 6273 6676
Fmail: charns/@singnet. com.sg
OST Reg No: MO03678631
Company Reg No: 25151.300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Tuesday, 28 August, 2018 10:28 AM

To: motor.survey@axa.com.sg
Subject: TP/ SGV 5913 ] / SMC 8593 H
Importance: High

Sensitivity: Confidential

Hi

Kindly find attuched for vour necessary action,

Our client’s vehicle no: SGV 3913 J claiming against AXA’s insured: SMC 8593 H.
Please arrange for TP survey and advise on liability.

Mianks & Regards,

Sharon Lee

Cham's Customeraf)

Fel: 6272 5429 Fax: 6273 6676
Fmail: charms@sinenel.com. s
GST Reg. No: M90O3678631
Company Reg No: 25151300M




Hsiao Tnng (LKKAuto)

From: Chamn's Customcraft <chams@singnet.com.sg>

Sent: Monday, 14 January 2019 5:26 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: TP / SGV 5913 J / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Attachments: FINALIZATION.pdf; IMG_5691.JPG; IMG_5693.JPG

Importance: High

Sensitivity: Confidential

Hi

Hsiao Tong

We are still waiting for this case 1o be finalised.
Sice 5 December last vear we sent you. Till to-date, no news from you.
Kindly expedite

Thanks & Regards,

rina

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Wednesday, 5 December, 2018 1:42 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: Rasul (LKKAuto) (Rasul@Ikkauto.com)

Subject: RE: TP / SGV 5913 ] / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for finalization.
Lumpsum @ $2200 (before GST)
Please confirm

Thanks & Regards,

Sharon Lee

Chamn's Customcraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) -
Sent: Friday, 14 September, 2018 11:45 AM



To: Charn's Customcraft

Cc: Admin A

Subject: RE: TP / SGV 5913 ) / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Sensitivity: Confidential

Without Prejudice
Hi Sirs,
‘We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties. the liability is clear /
under BOLA [subject to BOLA guideline settiement] and shall proceed with direct settiement tor the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject to insurer's approval,

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatscever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Thursday, 13 September 2018 12:18 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: TP / SGV 5913 J / SMC 8593 H
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong
Kindly advise liability for the above matter.

Thanks & Regards,
Sharon Lee
Charn's Customecraft



Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnet.com.sg
GST Reg. No: M90367863L

Company Reg No: 25151300M

From: Charn's Customcraft [mﬂﬂ&hitw
Sent: Tuesday, 28 August, 2018 10:28 AM

To: motor.survey@axa.com.sq

Subject: TP/ SGV 5913 ] / SMC B593 H

Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for your necessary action.

Our client’s vehicle no: SGV 5913 J claiming against AXA’s insured: SMC 8593 H.
Please arrange for TP survey and advise on liability.

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: charns/@singnet.com.sg
GST Reg. No: M903678631L
Company Reg No: 25151300M



112112019 Claim Portal

LKKK ALITO COMNSULTANTS PTE LTO (TR] = Ml

> - TJY ACCIDENT IN OLVI‘\IG
593H(OI) & SGV 5913J(TP) ON 21/08/2018

Message
Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $2.961.49(if claim LOU) -$3,260.29(if claim LOR). Mandate

|A had been uploaded in Smartclaims, Kindly let us have your approval/instruction. Hslao Tong - 21 Jan
2019

https:/vp.smanclaims axa.com. sg/claim-portalMimlfindex-vendor-service-requests. himi# service-requestsiview-message/TserviceRequastNumbe... 11



S0 L0 ANE |, PEE-2E PAY A UBE INDUSTRIAL PARK, SINGAMORE sy TEL

Immediate Advice
To : AXA Insurance Pte Ltd

Survey Details:

Company Begistretion Mo 1#F800T 1088

Lq ileEy BISRVER] FAN @GS 2N

Date: 21.01.2019

Date of loss 21.08.2018
Date of appointment 28.08.2018
Date of survey 29.08.2018
Location of survey CHARN'S CUSTOMCRAFT
Vehicle Details:
Claim Type: Third party
Vehicle number SGV 5913)
Make and Model Mazda 5 (1999¢cc)
Date of registration 11.06.2016
Excess NIL
Market Value/ Book Value s 36,000.00 |{est)
Parf/COE Rebate s 20,583.00 |(est)
Nett Value/ ERV 5 15,417.00 |{est)
Repair details:
|Initial Estimate E 2,937.40 |
Proposed/Revised repair cost:
Parts S 1,725.10
Check items (estimate) NIL
Labour 5 1,032.90
Supplementary NIL
Total s 2,758.00
Lump Sum(if applicable) S 2,200.00

|Number of days for repair | 4




Vg

N
Ll
EE‘

Company Registration Na, 19807 1888

1 0UMIAVE L, P20 PAYA U INE STHRIAL PARK, SINGAFORE 4950 TEL : (065 A258050 FAN 065, alSad1)8

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 2,354.00 | & 2,354.00
Loss of use (6days x $100.00) S 600.00 NIL
Loss of rental (6days x
$140.00)(w/GST) NIL| S 898.80
Loss of income MIL NIL
LTA/GIA search fees 5 749 |5 7.49
Others NIL NIL
Proposed Total 5 2,961.49 | § 3,260.29




Hsiao Tuna {LI(]{Autn!

From: Shu Pei (LKKAuto)

Sent: Wednesday, 23 January 2019 7:27 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request 65827, vehicle number SGV5913)

TYPE SENT FROM SURIECT BOOY
[7] /23719 440 B LOH Cynnia R« MAMDATE (A= - APRRO .

SHMOOTIY [ACCIDENT VED
VOLVING SMC BS7IHODD
& SGV SPLANTR ON
/0872018

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

—Qriginal Message—-

From: Admin-D (LKKAuto)

Sent: Wednesday, 23 January 2019 4:42 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 65827, vehicle number 5GV5913)

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | emall: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

-—=-0riginal Message——

From: cynthia.loh@axa.com.sg [mailto:cynthia.loh@axa.com.sg]

Sent: Wednesday, 23 January 2019 4:40 PM

To: admin-d@lkkauto.com

Subject: New message for service request 65827, vehicle number SGV5913)

AXA Insurance has sent you a message for claim number SBMOOTJY,

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a

written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or

partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.
1



This email has been checked for viruses by AVG.
https://www.avg.com



Hsiao Tunﬂ !LI{KAutn!

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Monday, 28 January 2019 12:21 PM

To: Hsiao Tong (LKKAuto)

Cc: Rasul (LKKAuto); Admin A

Subject: RE: TP / SGV 5913 J / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Attachments: LOD.pdf

Importance: High

Sensitivity: Confidential

Hi
As requested, Kindly find attached LOD.
Please let us have your offer soonest.

Thanks & Regards,

Sharon Lee

Charn's Customerafl

Tel: 6272 5429 Fax: 6273 6676
Email: chams(@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Monday, 28 January, 2019 9:23 AM

To: Charn's Customcraft

Cc: Rasul (LKKAuto); Admin A

Subject: RE: TP / SGV 5913 ] / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Sensitivity: Confidential

Without Prejudice
Dear Sirs/Mdm,
For COR, surveyor recommended amount at L/sum $2,200.00(before GST) with 4 repair days.

*** Kindly forward your LOD with all the relevant documents(ie; final repair bill. authorisation to act. rental
receipt] to us [LKK) for our necessary action.

Please note that dll finalisation subject insurer's approval,
Thank you,

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s| In respect of this accident nor should It be binding In any other related
claims.”

Best Regards,
Hsinp Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emadl: chewht@lkkauto com | fax: 6741-4108



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 21 January 2019 4:43 PM

To: 'Charn's Customcraft' <chams@singnet.com.sg>
Ce: Rasul (LKKAuto) <Rasul@lkkauto.com>; Admin A <admin-a@lkkauto. >

Subject: RE: TP/ SGV 5913 J / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Sensitivity: Confidential

Without Prejudice

Dear Sirs/Mdm,

We are seeking approval from AXA and will get back to you asap.
Kindly bear with us for time being,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(4080373)

From: Charn's Customeraft <charns@singn m.sg>

Sent: Monday, 14 January 2019 5:26 PM

To: Hsiao Tong (LKKAuto) < | o.com>

Subject: FW: TP / SGV 5913 J / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Importance: High

Sensitivity: Confidential

Hi

Hsiao Tong

We are still waiting for this case to be finalised.

Since 5 December last year we sent you. Till wo-date, no news from you.
Kindly expedite

Thanks & Repards,

rina

Charn's Customeraft
Tel: 6272 5429 Fax: 6273 6676



Email: chams@singnet.com.sg
GST Reg. No: M903678631

Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sq]

Sent: Wednesday, 5 December, 2018 1:42 PM

To: 'Hslao Tong (LKKAuto)'

Cc: Rasul (LKKAuto) (

Subject: RE: TP / SGV 5913 ] / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for finalization.
Lumpsum (@ $2200 (before GST)
Please confirm

Thanks & Regards,

Sharon Lee

Charn's Customerafi

Tel: 6272 5429 Fax: 6273 6676
Email: chams(@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) 3

Sent: Friday, 14 September, 2018 11:45 AM

To: Charn's Customcraft

Cc: Admin A

Subject: RE: TP / SGV 5913 ] / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3
Sensitivity: Confidential

Without Prejudice

Hi Sirs,

We refer fo the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability Is clear /
under BOLA [subject to BOLA guideline settliement) and shall proceed with direct settlement for the above

mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an autherisation of
repair to your client’s vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject to insurer's approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiaoe Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408923)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Thursday, 13 September 2018 12:18 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: RE: TP / SGV 5913 ] / SMC B593 H
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong
Kindly advise liability for the above matter.

Thanks & Regards,

Sharon Lee

Charn's Customcrafit

Tel: 6272 5429 Fax: 6273 6676
Email: chams@!singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Charn's Customcraft mmgm]
Sent: Tuesday, 28 August, 2018 10:28 AM

To: motor.survey@axa.com.sg

Subject: TP / SGV 5913 J / SMC 8593 H

Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for your necessary action.
Our client’s vehicle no: SGV 5913 ] claiming against AXA's insured: SMC 8593 H.
Please arrange for TP survey and advise on liability.

Thanks & Regards,

Sharon Lee

Charn's Customcraft

Tel: 6272 5429 Fax: 6273 6676
Email: chars@singnet.com.sg
GST Reg. No: M90367863L



Company Reg No: 25151300M



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Monday, 4 February 2019 12:40 PM

To: ‘Cham's Customcraft'

Cc: Rasul (LKKAuto); Admin A

Subject: RE: TP f SGV 5913 ) / SMC B593 H *LKK REF: CC4/ASM18015638/R1pb3
Sensitivity: Confidential

Without Prejudice

Dear Sirs/Mdm.

We refer to the above matter. \/ O\C/ = [
We propose setflement at a global sum of $2,780.00(all-in). G ’ j C\

Please confirm acceptance.

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of Hability on our part and/or that of our policyhelder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Monday, 28 January 2019 12:21 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Rasul (LKKAuto) <Rasul@Ilkkauto.com>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: TP / SGV 5913 J / SMC 8593 H *LKK REF: CC4/ASM18015638/R1pb3 .
Importance: High

Sensitivity: Confidential

Hi
As requested, Kindly find attached LOD.
Please let us have your offer soonest.

Thanks & Regards,

Sharon Lee

Charn's Customcraft

Tel: 6272 5429 Fax: 6273 6676
Email: charns{@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M



B282018 Claim Portal

LKK AUTO CONSULTANTS FTE LTD (TP] = Menu

“« Service Request Details

Claim
SEMOOTIY

Reference
None 4

8 C \\ A\ Bl
Loss Date }EU’S‘W\
21 August 2018 w «hw\uﬂ.

Request Date
28 August 2018

Due Date
4 September 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD [TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

L_I-. Wi q.-l‘-:lpL ]I Ar el Wik

Vehicle Information

Incident Vehicle Registration #
5GV59713)

Make
TPVD MAZDA

hitps:/ivp smarolaims.axa.com,sg/claim-partalhimilindex-vendor-service-requests. himi#sarvice-requests/ TsarviceRequesiNumber=65827 112



BI2872018 Claim Portal
- l}ﬂﬂde‘I
5-2.0(A)

Service Address

Primary Contact/Insured

NG CHOON WEI (HUANG CHUNWEI)
APT BLK 57 TEBAN GARDENS ROAD, #26-469, 600057, Singapore

INSURANCE@DICKSON-AUTO.COM

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions
NOM REPORTED

Messages Inveices History Documents Ascecoment Metrics Notes

hitps://vp smartciaims axa com. sg/claim-portalhtml/index-vendor-sarvice-requests himi#/service-requests/?serviceRequestNumber=65827

2
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29 Aug 2018

NG CHOON WEI (HUANG CHUNWEI)
APT BLK 57 TEBAN GARDENS ROAD, #26-463

Singapore 600057

Dear Sir,

OUR REF : CC4/ASM18015638/pb3
YOUR REF : SMC B593H

ACCIDENT INVOLVING SMC 8593H & SGV 5913J ALONG ALONG WEST
COAST HIGHWAY ON 21/08/2018

We write 1o inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter, We have received third party claim(s) against
your mator insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim agains! your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framewark (MCF), you are required to report any accident with the
acoident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting Is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your Ne Claim Discount (NCD) upan renewal of your palicy, and will prejudice any
claim(s} by or against you. We would appreciate it if you could urgently file a repont
at our approved reparting centre,

The report has to be lodged at any of AXA Premium Workshops or reporting centres
{subject to your palicy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visil hitpsy/www.axa.com.sa/customer-
care/personal/molor/owndamaageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
« Police report, Police Investigation result, appeal against the Traffic Police
offence and status (If any)
« Driver's driving license or foreign driving license (if any)
» Coloured photographs of accident scene (if any)



Coloured photographs of damage lo all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
slatus of the claim.

To protect your Interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. I you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us Immediately. You may email it to

chewht@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admil liability or otfer payment 1o them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion In the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

palicy.

Your NCD (Mo Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the nght to repudiate the said claim to you should you not give proper
notice to us ot any occurrence which may give rise to it.

Kindly contact us at 6742 3197 if you have any further enquiries.

Yours sincerely,

Claim department

This is a computer generated letter and no signature |s required.

CC: AXA INSURANCE PTELTD



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 10 September 2018 12:06 PM

To: 'motor doc@axa.comsg’

Cc: Admin A ‘cynthia.loh@axa.comsg’

Subject: <Request for Insured GIA Report> SBMOOTJY; Insured Veh: SMC 8593H; Third Party

Veh: SGVY 5913); DOA: 21/08/2018 "LKK REF: CC4/ASM1BO15638/R1pb3

Dear Sirs/Mdm.
we refar to the above matter,

Kindly advise if there & any insured GIA. If so. kindly assist 1o upload a copy of insured GIA in Smariclaims for
our necessary action.

Thank you,

Hest Hegards,

Hsino Tong, Chew | Case Hiandler

LKK Auto Consultants Pre Lid

Phone: 6r42-3197 | emall: chewhi@lkkauto.com | fax: 6741-4108
Wk 50 Paya Uhi Indostrial Purk, Ubi Avenue 1 #02-25 | 81408033)



. AMO2018

hitps:/ivp smartclaims_axa. com.sg/claim-portal/himlfindex-vendar-service-retuests himilt/service-requesta/visw-messagel?serviceRequesiNumbe

Claim Portal

or Insured GIA Report> SBMUOTJY. Insured
Veh: SMC 8593H: Third Pa Ve.h. SGV 5913): DOA:
*LKK REF: CC4/ASM18015638/R1pb3

Type
@ Questian

Meascage

Dear Sirs/Mdm, We refer to the above matter. Kindly advise if there is any Insured GIA. If so, kindly assist to
upload a copy of insured GIA in Smartclaims for our necessary action. Thank you. -Hslao Tong - 10 Sept
2018

[ |

m



Hsiao Tum !LI{Mutn!

From: DHIWAR Namrata <namrata.dhiwar@axa.cam.sg>

Sent: Monday, 10 September 2018 3:32 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for Insured GIA Report> SBMOOTIY: Insured Veh: SMC 8593H; Third
Party Veh: SGV 5913); DOA: 21/08/2018 *LKK REF: CC4/ASM18015638/R1pb3

Attachments: SMCB593H INSD GIA.POF

Hi,

Insured reported, report as attached for your necessary actions.

Regards,
MNamrata

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com|

Sent: Monday, September 10, 2018 12:06 PM

To: SG AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; LOH Cynthia <cynthia.loh@axa.com.sg>

Subject: <Request for Insured GIA Report> S8MOOTIY; Insured Veh: SMC 8593H; Third Party Veh: SGV 5913J; DOA:
21/08/2018 *LKK REF: CC4/ASM18015638/R1pb3

Dear Sirs/Mdm,
wWe refer o the above matier.

Kindly advise if there is any insured GIA. If 50, kindly assist to upload a copy of insured GIA in Smartclaims for
our necessary action.

Thank you

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: fr42-9107 | email; chewht@kkauto.com | fax 6741-4108
Hlk 51, Paya Ubi Industrinl Park, Ubi Avenoe 1, #o2-25 | S(3089733)

----Disclaimer----—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender Immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

1
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Audatex ,

Invoice Date Audatex Singapore Pte, Ltd.
I NVO] CE 12 Sep 2018 7 Temasek Boulevard, Level
Involce Number 44 Sumtec Tower 1, Singapore
CHARN'S CUSTOMCRAFT AX5G-120918-010 038987
Attention: Sharon www.audatex.com.sg
1010 Bukit Merah Lane 3,
SINGAPORE 159724
Description Quantity Unit Price Amount 5GD
Monthly Usage Fee for AudaEnterpriseGold for Aug 2018 6.00 42.00 252.00
[1)5GV5913)(CCO00009)
(2)5E2626E(CCO0000E)
[3J5KP3I13H(CCO0000E)
|4)5GH3B45(CCO00005)
[5)5125152G(CC000007)
(E)5CH1100K[CCO00004)
Subtotal 252.00
TOTAL 5GD 252.00

Due Date: 12 Oct 2018
This is a computer-generated invoice and no signature is required

Payrnent Details:

Payable : Payable 30 days from date of invoice
Payable to ; Audatex Singapore Pte Ltd
Account no.:074-901961-1

Bank Name: DBS Bank Ltd



Acciders Claim Repair, Corvmion Weiding, Body Dent Neprirs,
Spray-Fainting, Mechonico! Repote Amd Cusiamniging of Carz
BLOCK 1010, BLIKIT MERAH LANE 3, #01-108, SINGAPORE 158724
BLOCH 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 158723
TEL: G2T17054, S27T33304 FAX: BZT30578 EMAIL: chamsiifsingnal.com.ag

Bus. Aeg. Mo, 251513/.00M

28 January 2019

AXA Insurance Pte Ltd

The Motor Claim Dept

8 Shenton Way

#27-01, AXA Tower

Singapore 068811 Without Prejudices

Dear Sir

ACCIDENT INVOLVING: SGV 5913 J & SMC 8593 H Aon 21 AUGUST 2018 at/along
WEST COAST HIGHWAY.

We refer to the above matter.

We are helping the owner of vehicle no: SGV 5913 J to claim against your vehicle no: SMC
8593 H, that the above accident was caused solely by the negligence of the driver of motor
vehicle no: SMC 8593 H which was insured by you at the material time. As a result of the
said accident, we are claiming as follows:

1. Cost of Repair: $2354.00
2. Rental Bill: $ 577.80
3. GIA: £ 200
4. Others: Audatex Fee § 42.00
TOTAL $2975.80

We forward copies of GIA reports, repair bill, certificate of insurance and driver’s license for
your attention. Please note that you should send us an acknowledgement of receipt of this
letter within 14 days of your receipt of this letter.

Encl
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14 SEPT 2018

NG CHOON WEIHUANG CHUNWED
BLK 57 TEBAN GARDENS ROAD
#26-469

SINGAPORE 600057

Dear Sirf Mdm

OUR REF : CCH/ASMIBDIS63S/RIphd

YOUR REF  : GA378382 (SMC 8592H)

ACCIDENT INVOLVING SMC 8393H AND SGV 5913J ALONG/AT WEST COAST ROAD
ON 21/08/2018

We refer to the above subject matter. We write to inform vou that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CHARN'S CUSTOMCRAFT acting on behalf of the owner of SGV
3913) against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that Liability is not in our
favour, We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should vou not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 davs from the date of this lerter. Your intent must be formally expressed 10 us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewhti@ lkkauto.com within 10 davs from the date of this letter_if not provided at our reporting

centre. The list below is not all inclusive and further document may be required:

* Police repont, Police Investigation result, appeal against the Traffic Police offence and status
{if any)

Diriver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a ¢laim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect vour interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXAs prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any ¢laim because
of any breach of policy terms and conditions you and/or yvour authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewhr@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

gtm{sim Tong

Case Handler

DID: 6742 3197

FAX:6741 4108

EMAIL: chewht@lkkauto.com

Cec AXA Insurance Pre Lid
fMoror Claims Dept)



AXA INSURANCE PTE LTD

8 Shenton Way

#26-01, AXA Tower

Singapore 068811 Without Prejudices

Attn: The Motor Claims Dept

LETTER OF AUTHORITY
I, JULIANA HAMID, owner of SGV 5913 J hercby authorize CHARN'S CUSTOMCRAFT 10

act for me with respect to my claim for repair costs and/or rental and/or loss of use for my vehicle no:
SGV 5913 J that was damaged pursuant to the accident which occurred on 21 AUGUST 2018 at

ALONG WEST COAST HIGHWAY involving vehicle no/s: SMC 8593 H.

[ further authorize the workshop to settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorized (o receive payment further to settlement of my claim with
payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis in so far as the driverfowner/insurers of the other

vehicle/s [s concerned.

Dated this [! (day) of i{) (month) {é} (year)

£ dinr

Signature
Name: JULIANA HAMID
NRIC: S73310582Z
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(5% } paid to us/me by AXA INSURANCE PYE LTD as full and final settlement of
all claims of whatever kind Including damages for personal Injurles and damages to property that

we/l may h a the said AMA INSURANCE PTE L their Ingured or the driver of motor
uehlcil n ﬁw as a result of an accident along % Eﬁﬂ#"i ‘{

on 0 of \!RIM wera/was the driver/ owner/ hirer/ pa ngeﬂfﬁdﬂrf pillion/ Insurer
of rnntn-ri gghlcie no. ' :

We/l hereby declare that the sald Insurer or owner and/or driver of Insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever ﬁafﬁ r future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. L ﬂ'l in connection directly
or indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/ are/am the person(s) entitled to receive the above settlement and
hereby undertake to Indemnify AXA INSURANCE PTE LTD agalnst any claim made or to be made In
respect of this settiement.

It is understood and agreed that payment herein is made without sion of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no, H 1

hereby agree to accept

Dated this O} day of MW 2019

Claimant’s Signature ; f%"&ﬂ"'

ERSTIV 3

Occupation/ Business '95?5'1 v BT

s T B 6 Ul Dy 10301 S 20673
Telephone No. : ﬁl[ﬂ,} 51“ 5

Witness's Name :_L'U- c“""u "'\Wﬂ

NRIC no./ Company Stamp

Witness's Signature

Witness’s NRIC No. 384 lbﬁw“fﬂ

AYA Insgrance Pt Ltd (Company Reg. No. 199903512wm

B Shanton Way, #2401 AXA Towes, Singapore 068811
Customer Centre #8101

Tel: +65 6BB0 4888 Fac +65 6338 2522 Webaite: www, axa.com &g



Aceidany Claim Repale Corrosion Welding, Bady Dent Repairs,
Sprovy- Painting, Mechamical Repair And Ciifomiting of Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-108, SINGAPORE 150724
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 156723
TEL: 6271 T054, B273 3304 FAX: 8273 8678 EMAIL: chama @ sinpnat.com.ag

AX A INSURANCE PTIP-Tg 1\ 25151300M  GST Reg. No. Maoas7eesL
m / ATTN: THE MOTOR CLAIMS DEPT

TAX

INVOICE
2019016051

YOUR ORDER No. ....oooeeserereriscensnssiis
28/1/2019
OQUR DAD N, cooeveesnanrmsisssasssissssssisssas

DESCRIPTION

AMOUNT
$ Crs.

Vehicie No

MakaMoadel

DOA Reg. No,

GV

MAZIDAS 5F

210820 190735 S92

Bemng Lump Sum repaur for the above Vehicle

'S CUSTOMCRAFT

2,200.00

Subtotal $2.200.00

GST ".'II','

Total

$154.00

$2.354.00



B TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO.
JULIANA HAMID 16-Oct-2018 A JB452
BLK 673
WOODLANDS DRIVE 71
¥O3-01
SINGAPORE 730673

VHA ND DUE DATE VEH. NO.
_} A 38452 16-0ct-2018 SKH461Z K
DESCRIFTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 08 OCTOBER 2018 TO 11 OCTOBER 2014 3 180.00 540.00
YOUR REF: SGV 5913 J
GST@ 7% 537.80
TOTAL $577.80

ANl cheques must be made payable 1o BKEW Rent A Car Pte'Lid
Plecse write the vehicle and involce number on the reserve.

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACHA No: 2001062780 GST Req. No: 20-0108278-D  Website: www blow s
A subsidiary of BKW Automobile Pte Ltd

== HiSARE
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GENERAL
INSURANCE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +685 6224 0010 Fax: +85 6224 0030

Operating Hours: Monday to Friday Sam to Spm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Our Ref No: GR-18-125468
Date of Requast 2yosa/2018 Your Ref No Onlina Purchase
Cham's Customcraft
Block 1010 Bukit Merah Lana 3
#01-105
Singapore 158724
Dear SirMadam,
Enquiry Data 23/08/2018
Enquiry By Sharon Lee Chia Ling
TP Vehicle No SMCB593H
Accident Dala 21/08/2018
Enquiry Result
TP Vehicle Mo, Insurer Period of Insurance Insurer Tel. No.
SMCB533H AXA Insurance Pta Lid 25/072018-24/07/2018 6338 7288
Thank You,

The images provided 1o you are taken from ihe original reports forwarded 10 the centre by the members of the General Insurance Association of
Singapore and we lake no responsibility for their accuracy o contents and shall be under no liability whalsoever for any loss or damage arising out of

of in connaction with the reports or thair images.

This 1s a computer ganerated document and requires no signature.

hittps: 'singapore. mermen.com/caimalindex cim Tusebox=MTRsas&fuseaction=dsp_geninviplrefid= 12852 108CFID=203272TBACFTOKEN=Ba .. 1/2



23082018

RECORDS MANAGEMENT CENTRE
Qur Ref Na: GR-18-120460
Date of Request: 23/08/2018
Cham's Customcraft

Block 1010 Bukit Merah Lane 3
#01-105
Singapore 158724

Inwoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday Sam to Spm

GST Registration No. M400017736

TAX INVOICE

Your Raf No DOnline Purchasa

Dear SirfMadam,
Enquiry Data 23082018
Enquiry By Sharon Lee Chia Ling
TP Vehicle No. SMCB583H
Accident Date 21!5&"2{!?5
DESCRIPTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 200
Thank You.
This is a computer generated document and reguires no signatura
For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque
https./singapore merimen com/claima/index cfmMusebox=MTReasAfuseaction=dsp_geninvipfrafid=18052108CFID=00327T2TRACFTOKEN=Ba .. 22



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vahicle No: FHﬂ B593H {Insd veh)| Model: A 52 0A
SGv 5913J [TP veh) '

Date of Accident: [21/08/2018

Global Sum Settlement | - | [X] Yes I [ 1 No
Repair Estimate - 3,143 .02
Final Repair Cost 5 2,354 00
Loss of Use s days al $0.00 per day
Rental (if any) i 445 40 3 days
LTA f GIA Search Fea ' § 2.00
Others: | 5| 0.00
b1
Final Setlemant Sum (Global Sum) $ 2.780.00

Is Third Party Workshop GIA Reglstered? [] YES [ X]_. NO (Kindlyindicale
F-amw]
A) For Non GIA Registered Workshop: Agreed Liability ____ 100____ (%)

BOLA Applicable; Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: %) Assessed Liability (") (%)

* Assessed Liability to be filted only for chain collisions and for casas where BOLA doas not apply
Remarks
Payment Instruction: Payee's Breakdown
1) [CHARN'S CUSTOMCRAFT : s{ 2,780.

i
JOANNE LEE KHANG MIN 13/03/2019
LKK Auto Consultanis Pte Lid Date

Please altach all the supporting documenis to the form.
{Final Repair BIlI; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! BII (Il any)



LKK Auto Consultants Pte Ltd

51 Lt Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL G256 3561 FAX 6256 4315

Reg Mo 199607198R GST Rep. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

Ref

CC4/ASM1B015638/R1pb3g2

A TOWERGNGAFORE 0881 e ||
ATTN.CYNTHIA LOH Code ' ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SMC 8583H Veh. inspected SGV 5913J
Policy No. GA378382 Coverage ($) 0.00
Claim No. SBMOOTJY Excess ($) 0.00
Assign From Assign Date 28/08/2018
2. Vehicle Particulars & Condition
Make & Madel MAZDAS20A c.C 1998
Engine No. HIDDEN Year of Reg. 2007
Chassis No. JMBCR10F170105368 Colour GREEN
Odometer 210026 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 TOYO & mm
L/H Front Tyre |205/55R18 TOYO & mm
R/H Rear Tyre |[205/55R16 TOYO & mm’
L/H Rear Tyre |205/55 R18 TOYD & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. : General Information
Accident Date  21/08/2018 |inspection Date 29/08/2018
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-108
SINGAPORE 158724
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb, Estimate Days of Repair

|[ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days
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LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ubi Industnel Park. Singapore 408633
TEL' 5256 2561 FAX: 6256 4115

Reg. Mo 189607198R GST Reg. No 18-8807188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGV 5913J
e mate By | Our Adjusted
aty Description of Parts Condition “E'“""", ”w%‘“ "[g
REPLACEMENT OF PARTS
1|BADGE MAZDA (WCP | (CONSISTENT) NECESSARY 16.00 16.00
1|BOOT /TAILGATE LOCK (WCP ) (CONSISTENT) WOT NECESSARY 140.00
1|BOOTLID /TAILGATE (WCP ) (CONSISTENT) CRACKED B20.00 820.00
2|BUFFER STOP (WCP ) (CONSISTENT) (NPA) NOT NECESSARY -
_ 2|BUMPER RUBBER STRIP (WCP ) ([CONSISTENT) (NPA) NOT MECESSARY -
1|REAR BUMPER [WCP ) (CONSISTENT) DEFORMED 340.00 340.00
1]REAR BUMPER SUPPORT (WCP ) (CONSISTENT) MECESSARY 98.00 88,00
J|REAR RUBBER STRIP (WCP ) ([CONSISTENT) (NPA) NOT NECESSARY -
1|REAR SCREEN BOND KIT (WCP ) (CONSISTENT) (NPA) |NOT NECESSARY
1|SET REAR SCREEN FIX (WCP ) (CONSISTENT) (NPA) NOT NECESSARY
1|TYRE BADGE (WCP ) (CONSISTENT) NOT NECESSARY 16.00
COST PLUS 15% 214.50 181.10
1,644 50 1,465 10
SPECIAL NETT ITEMS
1|WISCREEN SEALANT (SN) (CONSISTENT) NECESSARY 60.00 60.00
1|REVERSE SENSOR (SN) (CONSISTENT) SHORTED 200.00 200.00
260.00 260.00
LABOUR
PAINTWORK 387.00 387.00
PANELMECHANICAL 517.50 517.50
PAINT /IMATERIAL COSTS. 128,40 128.40
1.032.90 1.032.80
GRAND TOTAL 2.937.40 2,758.00
RECOMMENDED COST OF LUMP SUM REPAIRS 2,200.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18015638/R1pb3q2

kS

MOHAMMED RASUL BIN MOHD YUNUS
Automotive Assessor

HO LEONG CHUAN
Automotive Assessor

OESCLAMNER OF LIARLLITY 10 THIRD PARTIER - This Report is made salrly for the use and bensfit of (e Clismi nammd on the frond gage of ihis Report
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