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y 2 & LKK Auto Consultants Pte Ltd
F

Ml A 57 Uni Ave 1 #01-28 Paya Ubl Industrial Park, Singapore 408933

- TEL: 8256 3581 FAX: 6258 4315

Reg No: 159607198R GST Reg No. 18-9607196-R

4 B
N
A

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM1B015637/pb3
Ak TOWERNCARORE 0o881 e zeosaoe | |
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKL 3462L Veh. Inspected SLM B916L
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Erakes Modification
General
- Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  25/08/2018 |inspection Date
Survey held at KAH MOTOR CO SDN BERHAD
15 UBI ROAD 4
SINGAPORE 408610
5a. Ramarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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¢ [ HONDA

KAH MOTOR CO. SDN. BHD.

(A4 Member of the Oriental Holdings Berhad)

Secvice and Body Repair

Tel +658841 3638 Wabsae: www honda.com sg
For 24-hours Roadside Assistance. Call D8203838

A -
QUOTATION

GST Reg No. M200050223
Company Ref. No | SE0FC1380G

Customer : AXA INSURANCE S'PORE PTE LTD Document No. : SQT18B003775 Page 1

8 SHENTON WAY Date . 7.Sep 2018

#27-01 AXA TOWER Customer No. : WZADOG

SINGAPORE 068811 Sve Advisor :
Registration No  ; SLMBO16L Engine No : L13811020302
Chassis No : JHMGK3B50HX200447 Date | Time : 7.Sep 2018 9:16:36 PM
Model . JAZZ 1.3LXR CVT 17YM Surveyor Name  :
Owner's Name : 001 5U ZAN Survey Date :
Ins Policy No. - Authorisation Date  :
Date of Accident  : 25/8/2018

0%GST  Amount

tem Description Oty  UnitPrice Disc%  Amount Amount incld GST

TP DIRECT SETTLEMENT (J/INO: )

OWNER

OWNER INSURER:

ACC DATE:

SURVEYED BY

DATE

REF NO

TP INSURER

TP VEH:
T3127.TY0-000 RUBBER CWINDSHIELD DAMPER 1 1120 25 B40 058 858
73214-T5A-013 RUBBERWINDSHIELD DAMPER 2 %830 25 945 088 1011
73226-SZW-000 DAMPERSTD 5X5 1 % 830 25 622 044 686
HO-WS-SEALANT  WINDSCREEN SEALANT (N) 2 ¥ 8000 120000 B840 12840
68100-TAR-UN0ZZ  TAILGATE COMP 1 X 71630 25 53722 3761 57483
74440.T5A-003 WEATHERSTRIPTAILGATE a 1 %8230 25 8822 485 7407
74801-T5A-013 LOCK ASSYTAILGATE 1 & 17320 25 12990 908 13869
74813-T5A-002 STRIKER ASSYTAILGATE 1« 2470 25 1852 130 19.82
B4440-TEA-JO2ZA  LINING ASSYTAILGATE LOWER 1 % 5210 25 ;o7 273 4180
B4441-T5A-003Z8B POCKETTAILGATE LINING PULL 1 £ 500 25 375 D26 4M
75722-T5L-TO1 EMBLEMRR 1 * 1050 25 787 055 842
33500-T5A-J02 TAILLIGHT ASSY R 1 X 23510 25 176.32 12.34 188.66
04715-T5A000ZZ  FACERR BUMPER 1de”4s270 7~ 325 369527 2587 395 39
71502.T5A-000 GARNISHR RR BUMPER (1 R 1400 25 1050 074 11.24
71507-T5A-000 GARNISHL RR BUMPER C 1 1400 25 1050 074 1124
71593-T5A-000 SPACERR RR BUMPER 1 --?:_-jtsu - 862/ 060 922
71598-T5A-000 SPACERL RR BUMPER 1 s s 862" 080 922
91505-TM8-003 CLIPBUMPER 5 pll-"200 25 750~ 053 8.03
B4640-TSA-003ZA  LINING ASSYRR PANEL YW\ 1 % s0s0 25 4560 319 4879

Sum am 1586.80 111.09



¢ [ HONDA

KAH MOTOR CO. SDN. BHD.
{A Member of the Oriental Holdings Berhad)

Service and Body Repair
Tel +556341 3638

Website www honda.com.sg

For 24-hours Roadside Assistance, Call BEZ03838

QUOTATION

GST Reg Mo M200050223
Company Ref. No.: SE0FC1380G

Customer + AXA INSURANCE S'PORE FTELTD Document No. + SQT18003775 Page 2

8 SHENTON WAY Date :+ 7.5ep 2018

#27-01 AXA TOWER Customear No. « WZADOB

SINGAPORE 068811 Svc Advisor 3
Registration No - SLMBO1SL Engine No + L13B11020302
Chassiz No ; JHMGKIB50HX 200447 Date | Time ; 7.5ep 2018 9:16:36 PFM
Model s JAZZ 1 ALXR CVT 17TYM Surveyor Name :
Owner's Name : 0O01SU ZAN Survey Date :
Ins Palicy Mo. : Authorisation Date
Date of Accident  : 25/B/2018

0% GS5T Amount
ltem Description Qty  UnitPrice Disc%  Amount Amount incld GST
BOSUN SUNDRIES AR 1 32 1000 , 10000 700 10700
BMLO2I INSPECT RR LIGHTING MECHANISMS. FERFORM 1 ~ 180,00 180.00 1260 192 60
WATER e
BADIR REMOVE & RENEW REVERSE SENSORS-4 PCS (N) T~ 18000 & 180.00 12 60 18260
BGO2D REMOVE & INSTALL RR. WINDSCREEM (N} 1 ™ ssoo0 SE000 38320 53820
BOMISCH REMOVE, INSTALL & RESET REAR VIEW CAMERA(N] 1 X 38000 38000 2660 408 B0
BMID3D REMOVE & INSTALL REAR COMPARTMENT LININGS 1 ®* SB0.00 560.00 3820 598.20
[FAY -
oHBUoER m; RR BUMPER, REPAIR RR PANEL 8 OTHER | 000.00 300000 210.00 210,00
qe0
BRiR EEEE PAINTING ON TAILGATE, RR BUMPER & RR 4 000G Va 00000 21000 %210.00
Sum Labor  B520.00  5896.40 9.116.40

Survey By Ta ll-'-v 2341 'S'_.-i"‘f‘..l
Date & Time all® e (0% Total Amount 1010680 70749 1081428
Excess v Total (inclusive of GST) 1081420
St 2
Signature
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) HONDA SERVICE PRE-INVOICE

KAH MOTOR CO. SDN. BHD. GST Reg ho- M200050223
(A Mamber of the Onental Holdings Berhad) Company Ref No, 560FC1380G

370 Ubl Road 3 Bingapore 408651 Tal <85 6841 3683 Fax +5% 5741 5022
265 Alexandra Road Singapore 158037, Tel +65 6471 5458 Fax +B5 8471 5480

Customer: WZAD06 / AXA INSURANCE Document No: SVO018054621
Chasais No; JHMGK3850HX200447 Printed By: SHNG

License No: SLMeg1aL Order Date: 17. Seplember 2018
Mileage: 2347 Ordear Time: 12:22:08 PM
Engline No: L13811020302 Service Advisor: NG SIN HAl

ITEM DESCRIPTION ary  UNIT pisc% AMouNT |+ OST Amount incid

TP DIRECT SETTLEMENT (IO )
OWNER:DO| SU ZAN
OWNER INSURER:TOKIO
ACC DATE:25/082018
SURVEYED BY TAUFIKH
DATE 17082018
REF NO:
TP INSURER.AXA
TP VEH BXL34E2L
D47 15-TSA-000ZZ FACERR.BUMPER
T1593-T5A-000 SPACERR RR.BUMPER
T1598-T5A-000 SPACERLRR BUMFER
21505-TM8-003 CLIPBUMFER

402,70 25 35952 2587 385.39
11.50 25 8.E2 060 822
11.50 25 882 060 922

200 25 7.50 oS3 803
SUM PARTS: 194,28 77.80 421,88

BOSUN orm i 3000 30,00 210 =10

SUNDRIES

EMLOZI o660 1 180.00 180.00 12.60 19280
INSPECT RR LIGHTING MECHANISMS
PERFORM WATER
TEST.(N)

BADIR o6e9 1 180.00 180.00 1260 19280
REMOVE &L RENEW REVERSE
SENSORS-4 PCS (M)

BKBUDIR 0B69 1 1,120.00 1,120.00 TB.40 1,198.40
REPLACE RR BUMPER, REFPAIR RR
PANEL & OTHER DAMAGE
PARTS.

BPOIR 1610 1 500,00 200.00 63.00 $63.00
SPRAY PAINTING OM TAILGATE, AR
BUMPER & RR PANEL

Chf =8 =a -

SUM LABOUR: 2,410.00 168.70 2578.70
TOTALSGD 280426 186.30 3,000 56

Total Payable (SGD) 3,000.58

GHT Amous! i caaulaned o indivgunt el



Hsiao Tnnﬂ !LKI{Autu}

From: Veron Chen (LKKAuto)

Sent: Thursday, 20 September 2018 12:52 PM

To: Hsiao Tong (LKKAuto); CS A Team; Admin A; Ng Sin Hal
{shng@kahmotor.onmicrosoft.com)

Cc: SUR

Subject: FW: Submission Pre-Invoice for vehicle SLMB319L

Attachments: 4637_001 pdf; DSCF9852 jpg; DSCFI849 jpg; DSCF9850jpg; DSCFI851.jpg

Dear Sin Hai,

For future on direct settlement Third party cases, vou may email to cs-awlkkawo.com & admin-
aalkkauto.com

Dear Hsiao Tong,

FYNA-CC4/ASM18015637/T1pb3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Ng 5in Hal <shng@kahmotor.onmicrosoft.com>

Sent: Thursday, 20 September 2018 12:48 PM

To: Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>; SUR <sur@lkkauto.com>
Subject: FW: Submission Pre-Invoice for vehicle SLMB8919L

Dear Mr Taufikh,

Kindly refer to the attached pdf for the pre-invoice final repair cost amount for abovementioned vehicle .

Cost of repair - 552,804.26 (before GST)
Mo of working days : 04 days. (LOU)

We will proceed for closing after 1 week of submission to you.
Kindly cantact me if there is any discrepancy

Thank you and have a nice day, 2

Warmest Regards,

Ng Sin Hai
Kah Motor Co. Sdn. Bhd



(A member of Oriental Holdings Berhod)
Body Repair & Paint Centre

255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

é Visit our

aphoiehag ba Facebook page
ﬁ Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the cmail is intehided only Tor the use of the individual ar enury named above and
iy contain informmtion that is privileged, confidential and exempr Trom disclosure under applicable low, 17 the reader of this message ks not the
intended recipient, you are herehy notificd that any dissemimition, distribution o copying of this communication is stictly probibliel. 1T vou
have received this message in error, please immsedintely notify the sender and deleee the mail. Thank you for vour collaboration

From: Ng Sin Hai

Sent: Tuesday, 19 June, 2018 9:54 AM

To: Taufikh@|kkauto.com; 'SUR' <sur@lkkauto com>
Subject: RE: Submission Pre-Invoice for vehicle SLK1294R

Thank you and have a nice day,&
Warmest Regards,

Ng Sin Hal

Kah Motor Co. Sdn. Bhd
(A member of Orientol Holdings Berhad)

Body Repair & Paint Centre
255 Alexandra Road
Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

@ nvmw

2102 L Facebook page
=

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and exempt
from disclosure under applicable low. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination. distribution or copying of this communication is strictly prohibited,
If you have received this message in error, please immediately notify the sender and delete the mail. Thank
you for your collaboration,



BRAM2E - Claim Portal

« <Request for DS> - SSMOOTIE [ACCIDENT INVOLVING
SKL 3462L(0l) & SLM 8919L(TP) ON 25/08/2018

Type
© Question

Message

Liability: 100%. Insured driver collided onto third party parked vehicle. Informed Ol about third party claim,
Agreed to settle and aware NCD issue. Kindly advise if we may proceed DS with third party repairer.
“**Third party will arrange survey after liability clear/ AXA agreed to do DS, Thank you. Hslao Tong - 30 Aug
2018

hitps {vp smartclaims.axa. com. sg/clalim-portalhtmilindex-vendor-senvice-requasts htmi#/service-requestis/view-messageTserviceRequesiNumbe in



ai11018 Clairn Portal

. R u st for DS> - SBMOOTIE R&CCIDENT
INVOLVING SKL 3462L(0I &SLM 8919L(TP) ON

Type
© Question

Message
Pls proceed DS Kindly provide |A.

hitps:vp smanclaims axa com. sgiclaim-poralhimlindex-vendor-service-requests. himi#service-requests/iview-message/ TsenviceReguestNumbe... 11



Hsiao Tunﬂ !LKKAutu}

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 11 September 2018 17:04 AM

To: 'shng@kahmotor.onmicrosoft.com'

Cc Admin A; assignments

Subject: RE: 3rd party direct settlement for SLMB219L/ & your insured SKL3462L
/DOA:25/08/2018/Est §

Without Prejudice

Hi Sirs

We refer 1o the above maller,

Flease be informed that basing on the occident statements submitted by both parfies, the liakility is clear /
under BOLA [subject fo BOLA guideline settlement) and shall proceed with direct settiement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
acciden.

And the doys of LOU/ LOR will be based on the number of days of repair as recommanded by our surveyor.

Please note that all finalisation subject to insurer's approval

**Kindly arrange for survey.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regords,

Hsiao Tang. Chew | Case Handler

LKEKE Auto Consullants Ple Lid

Phone: 6742-2197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51, Pava Uk Indostrinl Park, Ubi Avenue |, #02-25 | S(408953)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 10 September 2018 8:56 AM

To: shng@kahmotor.onmicrosoft.com

Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: 3rd party direct settlement for SLM8219L/ & your insured SKL3462L /DOA:25/08/2018/Est 5



Without Prejudice

Hi Sin Hal,

Thank you for your emall.

We are pending Direct Settflement instruction from AXA and we will get bock to you asap.

Kindly bear with us for fime being.

Best Regands,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6r42-3197 | emall ghewhif@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Parck, Ubi Avenue 1, #0225 | S{408934)

Fram: Admin-D (LKKAuto)

Sent: Monday, 10 September 2018 7:58 AM

To: shng@kahmotor.anmicrosoft.com; Hsiao Tong (LKKAuto) <chewht @lkkauto, coms

Cc: Admin A <admin-ai@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: FW: 3rd party direct settlement for SLM8919L/ & your insured SKL3462L /DOA:25/08/2018/Est 5

Dear Sir/Mdm,
Thank you for the email.
Dear Hslao Tong,

Kindly assist

FYNA Our Ref : CC4A/ASM18015637/pb3

BEST REGARDS.

G.Nivitha | Admin

LEK Auto Consultants Pre Lid

Phome: b8q1-1972 | email; assignmentsélkkauto.com | fax: Ga56-3315
Blk 51, Pava Ubi Industrial Parck, Ubl Avenue 1, #02-25 | S(408933)

From: Ng Sin Hai [mailto:shng@kahmotor onmicrosoft.com]

Sent: Friday, 7 September 2018 9:16 PM

To: Admin-D [LKKAuto) <admin-d{@kkauto com>

Subject: FW: 3rd party direct settlement for SLMB219L/ 8 your insured SKL3462L /DOA:25/08/2018/Est §

Dear Catherine,

Please check for me on the liability for this case.

Thank you and have a nice day, 2



Warmest Regards,

Mg Sin Hai

Kah Motor Co. Sdn. Bhd

A& member of Oriental Holdings Berhod)
Body Repair & Paint Centre

255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mall: shng@honda.com.sg

&

Facebook page
.ﬁmmmmmmmm this email

COMNFIDENTIAL NOTE: The Informanon compuned m the e<mail 15 intended only for the wse of the individual or entiiy: named sbave wnd
rrres oeitem ot ion thal s r‘l'nnh.‘_pﬂ!. confidentml and e from drse hosure amder |.|'|"I'F‘I]I:C||1T||.. baw 1 the remder of (his s s b ol (e
Intenehed reciplent von ane hereby moniiad that sy dlsseaination, distribution or copying of this communlcation ks oy pealibbied, 11 v
b el vedd Whis mgoags i gre, plimse inmediolely sotily the sender and Jelete the mail Thak vou fod vaoiir collubntion

From: Ng 5in Hai

Sent: Monday, 27 August, 2018 B:38 PM

To: axa t/p [motor survey@axa.com.sg) <motor survey@axa.com.sg>

Subject: RE: 3rd party direct settlement for SLMB919L/ & your insured SKL3462L /DOA:25/08/2018/Est §

Dear MotorClaims,

Please refer to the attached pdf, we are assisting our insured vehicle SLM8919L to file a 3rd party claim against your
Insured vehicle SKL3462L.

Kindiy assist and expedite to check the claim liability soonest and to reguest for direct settlement,

Thank you and have a nice day, &

Warmest Regards,

Ng Sin Hai

Kah Motor Co. Sdn. Bhd

A member of Oriental Holdings Berhiad)
Body Repair & Paint Centre

255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg
R e poee
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COMNFIDENTIAL SOTE: Ihe Information contained in the e=muil 15 intendad anly for the mee af ihe mdivkiml or amiily samed above anid
raky it informad ko Ul iy prvileged, vonfidential and exermm fom dbslinine under appisisble lims, 1 e reidier ol this messase bs nol e
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. AVG This email has been checked for viruses by AVG antivirus software.
Www.avg.com



12apo1e Cialm Portal

<
< SKL3462L

@ Question

Message

Liability: 100%. Insured collided onto third party parked vehicle. Inform O about third party claim. Agreed to
settle at best and aware NCD issue. We seek your mandate up to $3.248.01(all-in). 1A with mandate had
been uploaded in Smartclaims, Kindly let us have your approval/instruction. Hsiao Tong - 22 Oct 2018

hips.iivp smarnclaims axe.com.sg/claim-poralhtmiindax-vendor-service-reguests himiiservice-requesisivisw-messaga/TserviceReguestNumbe... 11



; P~ I-. l;;:':::li“!" Caompany Regmtration Mo 190 T 18R
1L AVE Lo 25 PAYA LN INDUSTHRIAL PARK. SINGAMIRE Judo33 TEL @ oS 625635610 FAX L iaS) 625640) 5
Immediate Advice
To : AXA Insurance Pte Ltd Date: 22/10/2018
Survey Details:
Date of loss 25-Aug-18
Date of appointment 28-Aug-18
Date of survey 17-Sep-18
Location of survey KAH MOTOR CO SDN BERHAD
Vehicle Details:
Claim Type: Third party
Vehicle number SLM B919L
Make and Model HONDA JAZZ 1.3 CVT ABS D/AIRBAG
Date of registration 17/4/2017
Excess NIL
Market Value 570,000
Parf Rebate 552,206
Nett Loss 517,794
Repair details:
[Initial Estimate IE 10,106.80 |

Proposed/Revised repair cost:

Parts 5 394.26
Check items (estimate)

Labour S 2,410,00
Total $ 2,804.26
Lump Sum(if applicable) S -

|Number of days for repair | aj




F ./ I

- & B Codigiafrants
et B A Pie Lid Company Registralion Ma, 199607 198R

S0 AVE | M2 28 PAY A UBL INTHSTRIAL PARKE, SINGAPORE U935 TEL @ iI05) 2568501 FAN @ (N8 ) hI5643] 2

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost [w/GST) s 3,000.56
Loss of use S 240.00 |(4days x 60.00)
Loss of rental MNIL
Loss of income NIL
LTA search fees L 7.45
Others MNIL
Proposed Total $ 3,248.01




Hsiao Tong (LKKAuto)

From: Shu Pei (LKKAuto)
Sent: Monday, 5 November 2018 2:01 PM
To: Hsiao Tong (LKKAuUto)
Subject: RE: New message for service request 65771, vehicle number SLMBS19L
w
1144/18 11:39 PM
NG Stacey

Re-RE: «SEEK MANMDATE» -S3000TIE ACCIDENT iNvOLWING SKL
4420000 & SLM BE91SUTHVOMN 25/08/2018]

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933]

—0riginal Message—

From: Admin-D (LKKAuto)

Sent: Monday, 5 November 2018 9:44 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 65771, vehicle number SLMES19L

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubl Industrial Park, Ubi Avenue
1, #02-25 | S$(408933)

-—Original Message-—--—-

From: stacey.ng@axa.com.sg [mailto:stacey.ng@axa.com.sg]

Sent: Sunday, 4 November, 2018 11:40 PM

To: admin-d@lkkauto.com

Subject: New message for service request 65771, vehicle number SLM8919L

AXA Insurance has sent you a message for claim number SEMOOTIE.
1



Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.
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Hsiao Tnnﬂ !LI{I{Autu!

From: Desmand Toh <desmondtoh@honda.com.sg>

Sent: Tuesday, 11 December 2018 5:37 PM

To: Hsiao Tong (LKKAuto)

Cc Jerome Tan; Sum Wai Teck; Winson Chow

Subject: FW: LOD Submission of TPDS - Accident Involving SLM8919L and SKL3462L on
25.08.2018

Attachments: 0713_001.pdf

Your Ref: SKL3462L

Our Ref: SLM8919L

M/s: AXA Insurance Singapore Pte Ltd
Clo: LKK Auto Consultants Pte Ltd

8 Shenton Way

#27-01 AXA Tower

Singapore 068811
Attn; Hsiao Tong / Case Handler

Dear All,

Above Is the attached document for third party direct settlement claim.
Kindly provide us your finalized settlement & payment as your soonest.
Will appreciate your response after receiving this email.

Best Regards
Desmond Toh

Kah Motor Co Sdn Bhd
Website : www.honda.com.sg

® e

BLL AR A IDR rm“

SR EwiLpeN

EE

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended

1



recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



HONDA

Kah Motor Co. Sdn. Bhd,
Us Vs o Dol Hosdings St
Body Repalr & Paint Cantra

84 Mandal Estate

Singapore 7268803

Tel : «B5 G841 3538
Fax ; #85 8282 S5
wiwhw. hanoa.com.ag

M/s: AXA Insurance Singapore Pte Ltd Date i 6/12/2018

8 Shenton Way
#27-01
Singapore 068811

Attm: Motor Claims Department Your ref : SKL3462L

Dear All,

Ourref SLME919L

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SLMB8919L AND SKL3462L ON 25/08/2018.

We refer to the item(s) marked ( v ) below:

{ «
{( v
(

T i it

— -

(v)

(v)

We refer to your email dated 11/09/2018

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
Kindly forward the discharge voucher for our client's signature within 2 weeks via
email to : desmondtoh@honda.com.sg

We return your discharge voucher duly completed.
Kindly expedite settlement the following :-

Repair Cost §53,000.56 payable to Kah Motor Co. Sdn. Bhd.
Loss of RENTAL

Loss of Use 5850.00 X 04days=S55200.00 payable to 001 SU ZAN
LTA Search

Kindly let us have your cheque made in favour of the above mentioned name(s) for our

transmission as soon as possible.
Letter of Authority

Thank you.

Yours faithfully,

W\

Ng Sin Hai
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04 SEPT 2018

LIM HWEE SIE
7T WESTLAKE AVENUE
SINGAPORE 574218

Dear Sir/ Mdm

OUR REF : CCHASMISDIS637/ph3

YOUR REF  : GADO3385/1 (SKL 3462L)

ACCIDENT INVOLVING SKL 34621 AND SLM 8919L ALONG/AT WESTLAKE AVE ON
25082018

We refer 1o the above subject matter. We write to inform yvou that we are the loss ud__iusmr appoin_t:d
by vour motor insurer, AXA Insurance Pre Ltd to deal with the third party claim agamst vour policy.

We have received a claim from KAH MOTOR CO SDN BERHAD acting on behalf of the owner
of SLM 89191 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate (or an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
ngainst vour policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
1o take conduct of third party ¢laim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewhti@ Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting

centre. The list below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving lhicense (if any)

Coloured photographs of sccident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police repart from independent witness(es) (if any)

If you or vour passenger(s) are filing a claim agamst any of the involved Third Party(s), you
are 1o keep us informed of your legal representative(s) and the smius of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXAs prior knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you andfor your authorised driver may have committed.

In the evem of receiving and handling of any third party injury claim(s). AXA shall keep vou
mformed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when vou contact us that we can assist vou more effectively.

Yours sincerely

Chew Hsiao Tong

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewhtialkkauto.com

Cc AXA Insurance Pte Lid
{Motor Claims Dept)



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

ACCIDENT INVOLVING (ownER's vemrcrs no,) S-W 8411 L
(PEIRD PARTY'S VEHICLE No,) SKL 346 2L oN_25 f!'?

aronG _West [aka  duasse

I hereby authorize Kah Motor Co. S8dn Bhd (Kah Motor) and its agents or
any person authorized by Kah Motor to do all or any of the following:

* To submit, resolve and make any claim(s) which I may have
against the 3™ party insurers.

* To execute, sign discharge voucher/indemnity forms and all
necessary documents in connection with-and arising out of the

above claim.

* Any payment should be made in favour of my neme / Kah Motor
Co, Sdn. Bhd.

S

Owner Signature
(Co stamp & anthorized signature if is Co registered vehicle|

Name : 0”' Su Zan
NRICNo:_ S 2¥1(§958
Vehicle No: SEM #4917
?a!?/f&’“

Date

Lattes f Muthorily llossasr]



redefining /insurance

CLAIM REF : SBMOOTIE
INSURED : LIM HWEE SIE WITHOUT PREJUDICE

DISCHARGE VOUCHER

We/l, 001 5U ZAN, NRIC NO. $25119938 hereby agree to accept the sum of dollars THREE THOUSAND
TWO HUNDRED AND CENTS FIFTY SIX ONLY (§53,200.56) paid to us/me by AXA INSURANCE PTE LTD

as full and final settlerment of all claims of whatever kind including damages for personal Injuries and
damages to property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured
or the driver of motor vehicle no. SKL 34621 as a result of an accident along WESTLAKE AVENUE on
25/08/2018 which we/l were/was the driver/ awner/ hirer/ passenger/rider/pillion/ insurer of motor
vehicle no. SLM 89191,

We/l hereby declare that the sald Insurer or owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
sald Insurer, owner and/or driver of vehicle no. SKL 3462L in connection directly or indirectly with the
said accident and give our/my full and final discharge.

We/l hereby declare that we/fl are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AMA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the sald insurer, owner and/or driver of vehicle no. SKL 3462L.

Dated this 18 day of JANUARY 2019
Claimant’s Signature : —E_D‘Eér

NRIC no./ Company Stamp ?'_Qj‘ MOTOR CO. SDIN. BHIL
B MANDAI ESTATE. "

Occupation/ Business : _

TEL; BE11P288 A
Address 2
Telephone No.
Witness's Name + _DESMOND TOH
Witness's Signature : £

H MCYOR CO. SDN. BHD,

Witness's NRIC No. : LUOY REPAIR & PAINT CENTRE

- oNAnCATEsTR =

SINGAPORE 729905
TEL: 6514 5266 FAX: 6365 1848

AXA Insurance Pta Lid (Company Reg, No. 169903512M)
068811

Tel: +55 B8E0 4888 mmmmmmq



HONDA

Service Tax Invoice

Kah Motor Co. Sdn. Bhd. GST Rag No.  M200050223
(A Member of Oriental Holdings Berhad) Company Ref. No.  580FC13800
EA Mandal Estate, SINGAPORE 728503
Mandai Parts Centre Invoice No. i SINV-BM1B001442
Phone Mo, : +65 BE41 3838 Fax No, - Invoice Date - 171118
Crder No, - SVD18054621
Referenco :
AXA INSURANCE SPOREPTELTD Job Card No. I 08283
MOTOR CLAIMS DEPT Date/Timae Recaived : O7/09/18 7 9:18:36 PM
8 SHENTON WAY Licence No. : SLMBs18L
#27-01 AXA TOWER Model - JAZZ 1.3LXR CVT 17TYM
SINGAPORE, 068811 Car Chassis No. 1 JHMGKIBS0HX 200447
Car Engine No. : L13811020302
Mileage : 2347
Service Advisor : NG SIN HAl 1588
Customer No. :  WZA006 Served By . SHNG
Page H 1
T% GST amount incld
—No. Gt I it Amoun 351
P DIRECT SETTLEM {JNO: |
OWMNER:OOI SU ZAN
OWNER INSURER:TOKIO
ACC DATE 25082018
SURVEYED BY TAUFIKH
DATE 7082018
REF NO:
TP INSURER:AMA
TP VEH:SKL34821
BOSUN 0701 SUNDRIES 1 Houms 30.00 30.00 210 210
BMLOZ 0869 INSPECT RR LIGHTING MECHANISMS. 1 Hours 180.00 18000 1280 152,60
PERFORM WATER
TEST.{N)
BAOZR 06849 %uﬁ & RENEW REVERSE SENSORS-4 1 Hours 180.00 180.00 1260 19280
BKEUOZR 0658 REFI.::}EE AR BUMPER. REPFAIR RRPANELA 1 Hours  1,120.00 1,120.00 784D 1,198.40
OTHER DAMAGE
PARTS.
BPO3R 1610 SPRAY PAINTING ON TAILGATE. RRBUMPER 1 Hours $§00.00 800.00 63.00 883.00
& RR PANEL
O47T15-T5A-0002Z FACERR BUMPER 1 Each 482.70 25 3wHE2  2BE7 38539
T1603-T5A-000 SPACERR.RR.BUMPER 1 Exch 1150 25 a6z 0.60 iz
T1588-TEA-000 SPACERLRR.BUMPER 1 Each 1150 25 g.62 0.60 e
91505-TMB-003 CLIPBUMPER 5 Each 200 25 7.50 0.53 803
Sum Labor 241000 168.T0 257070
Sum Item 384.26 T80 421.86
Total SGD 280426 196.30 3,000.56
Total Payable (SGOD) 3,000.58

Frirdod by GHMNG on 17 Moy 2018 &l AZE25 AW

This i 8 compuior genaratad Fvvcecs. Ho sigrasurs i mouned.

Plrmmsn ravsies youn Bill end sdwise wa of any erom o omlassns

Hat Moaor resnrens tha ngit b daliwer 8 subsegquent Bl for sy cherge omited.
GET Amauni is caiculated ham ingividusl |iras)




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: FKL 346ZL {Insd veh) | Model: HONDA JAZZ
ISLM 8919L (TP veh)
Date of Accident: [25/08/2018
Global Sum Settiement | ] [ ] Yes [ [X] No
Repair Estimate '8 10,614.28|
Final Repair Cost E ] 3,000 56
Loss of Use H] 200.00 4days at 550.00 per day
Rantal (if any) s days
LTA/ GIA Search Fee -] 0.00
Others: f $| (] Dﬂ|
Final Setilemant Sum s 3.2!]0.5{1

Is Third Party Workshop GIA Registered? [X] ¥YES [ ] NO (Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability (%)
LA Applicable: Yes/ Mo BOLA Sce N
B) For GIA Registered Workshop: EDH e we TR PN

* Assessed Liability to be filted only for chain colllsions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |KAH MOTOR CO.SDN.BHD. '8 a.zuu.5E|
JOANNE LEE KHANG MIN 28/01/2019
LKK Aulo Consultants Ple Lid Date

Please attach all the supporting documents to the form.

[Final Repair Bill; Rental Invoice, Release Voucher;, Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Uibi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Aeg No 199607188R GST Reg No. 19-9607198-R

Affilisted to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD Ref CC4/ASM18015637/T 1pb3g2
R T OWER SNGAPORE Oogé11 owe - zeorzoe |1
ATTMN.STACEY NG Code . ASM
1. i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKL 34821 Veh. Inspected SLM BB18L
Policy No. GADO3385M1 Coverage ($) 0.00
Claim No. SEMOOTIE Excess ($) 0.00
Assign From Assign Date 28/08/2018
2. Vehicle Particulars & Condition
Make & Model HONDA JAZZ ec 1318
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JHMGK3850HX200447 Colour GREY
Odometer 4098 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/65R15 GOODYEAR B mm
L/H Front Tyre |[175/65R15 GOODYEAR & mm
R/H Rear Tyre |17565R15 GOODYEAR B mm
L/H Rear Tyre |175/65R15 GOODYEAR & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  25/08/2018 [Inspection Date 17/08/2018
Survey held at 255 ALEXANDRA RD
Repairer KAH MOTOR CO SDN BERHAD
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




¥y
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Fark. Singapore 408833
TEL: 6258 3661 FAX G258 4315

Reg No 189607188R GST Reg. No. 18-96071868-R Page Mo 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 8919L
; Estimate By | Our Adjusted
Qty Description of Parts Condition [ "stmats B "";1}
REPLACEMENT OF PARTS
1|RUBBER CWINDSHIELD DAMPER (SN) (CONSISTENT)  |NOT NECESSARY B 40
2|RUBBERWIDSHIELD DAMPER (SN} (CONSISTENT) NOT NECESSARY 945
1|DAMPERSTD 5X5 (SN) (CONSISTENT) NOT NECESSARY 622
2|WINDSCREEN SEALANT (SN) (CONSISTENT) NOT NECESSARY 120.00 -
1| TAILGATE COMP (SN) (CONSISTENT) NOT NECESSARY 537 22 .
1|WEATHERSTRIPTAILGATE (SN} (CONSISTENT) NOT NECESSARY 68.22 -
1|LOCK ASSYTAILGATE (SN) (CONSISTENT) NOT NECESSARY 129.90 P
1|STRIKER ASSYTAILGATE (SN) (CONSISTENT) NOT NECESSARY 18.52 3
1|LINING ASSYTAILGATE LOWER (SN) (CONSISTENT) NOT NECESSARY 39.07 -
1|POCKETTAILGATE LINING PULL (SN) (CONSISTENT) NOT NECESSARY 375 s
1|EMBLEMRR (SN) (CONSISTENT) NOT NECESSARY 787 -
1| TAILLIGHT ASSY.R. (SN) (CONSISTENT) NOT NECESSARY 176 32 -
1|FACERR BUMPER (SN) (CONSISTENT) DEFORMED 369 52 369 52
1|GARNISHR.RR. BUMPER (SN) (CONSISTENT) NOT NECESSARY 10.50 .
1|GARNISHL RR BUMPER (SN) (CONSISTENT) NOT NECESSARY 10.50 4
1|SPACERR RR.BUMPER (SN) (CONSISTENT) NECESSARY B.62 B&2
1|SPACERL RR BUMPER (SN) (CONSISTENT) NECESSARY 862 862
5|CLIPBUMPER (SN) (CONSISTENT) NECESSARY 750 7.50
" 1|LINING ASSYRR PANEL (SN) (CONSISTENT) NOT NECESSARY 4560
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 100.00 30.00
1,686 80 424 26
LABOUR
INSPECT RR LIGHTING MECHANISMS PERFORM 180.00 180.00
WATER
REMOVE & RENEW REVERSE SENSORS 180.00 180.00
REMOVE 8 INSTALL RR WINDSCREEN NOT NECESSARY 580.00
REMOVE INSTALL & RESET REAR VIEW CAMERA NOT NECESSARY 380,00
REMOVE & INSTALL REAR COMPARTMENT LININGS NOT NECESSARY 56000 .
REMOVE & TRANSFER ITEMS TO NEW NOT NECESSARY 560.00
TAILGATE ADJUST &
REPLACE RR BUMPER .REPAIR RR PANEL & OTHER DA 3,000.00 1,120.00

Report Ref No. CC4/ASM18015637/T1pb3q2




LKK Auto Consultants Pte Ltd
57 Ubi Ave 1 #01-25 Paya Ubl Indusinial Park, Singapore 408833
TEL 6258 3561 FAX 6255 4315

Reg MNo: 198607108 GST Reg No. 18-9807108-R Fage No.:2 of 2
Des Estimate By | Our Adjusted
Qty cription of Parts Condition Workshop (8)) ($)
SPRAY PAINTING ON TAILGATE RR BUMPER & RR 3,000.00 200.00
PANEL
842000 2,380.00
GRAND TOTAL 10,106.80 2,804.26
RECOMMENDED COST OF REPAIRS [ | 280426
Repng Ref No. CC4/ASM18015637/T1pb3qg2
:@ﬁ- : I.l.l 1~
I 1
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAL AMSAE-A Automotive Assessor
Automotive Assessor

DESCLAMER OF LIABILITY TO THIRD PARTIES - This Repert o made salsly lar the ues s Sensfl of the Cliani named o0 ihe lonl pags of this Bepert.

Beport I whols o0 in gait. does 50l bis o hey gen ek
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