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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

«

Service Request Details

Vehicle Information

Claim S8MOOTGE X
Actions
Reference CC4/ASM18015636/Kga3q2 & Incident Vehicle  SKQ80395
Next Step Wait for: Approve invoice Registration #
Loss Date 27 August 2018
:] Make TPVD - VOLVO
Report Date 27 Aug 2018 4:52:19 PM
Model S60
Request Date 30 May 2019 Service Address
Due Date )
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LOKE HIP MENG
Type of Loss Third Party Vehicle Damage 59 HOW SUN WALK, 538470, Singapore
63219150
Services Pending verification - Direct ADMIN@ALFACREDIT.COM.SG
Settlement
Claim Handler
HO Winnie
6568804833
winnie.ho@axa.com.sg
Additional Instructions NON REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I Accident Statement Reports & Statement Merimen
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (2)-AC2005300.pdf Invoice . 30 July 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=65733&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:444491?token=9b6bfc11-80f1-4d48-94f0-388208e43b08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654606?token=fa201df2-6395-45ed-9806-b9cf83d846f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

& RENTAL RECEIPT-1.pdf

i RENTAL RECEIPT.pdf

I PIR pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (2).pdf

[ GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

[l LOD AND OTHER DOCUMENTS.pdf

I MANDATE IA DD 02062020.pdf

I LKK SURVEY PHOTO.pdf

I TP FINAL EST LIST.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

expense
SUB-TYPE

Others

Others

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=65733&tab=invoices

DATE
UPLOADED

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

30 July 2020

2 June 2020

2 June 2020

2 June 2020

2 June 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654606?token=fa201df2-6395-45ed-9806-b9cf83d846f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654605?token=da84707c-4a08-456e-95a7-c4319217e259&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654604?token=1f81310a-b7b6-40f4-af03-07c0a0a2283a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654602?token=d55ea88d-da22-45fd-8ba2-e6e774a89faa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654601?token=fd7d0dd7-bd42-49ee-96f8-7117f348e810&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654600?token=a5009828-6e79-441b-a2b5-0b3a23bb64b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654599?token=aaaf2ece-ee00-44c6-98f0-c038d5362331&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654598?token=a8613d74-0351-4323-830f-6df36ead35fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654597?token=afce324d-5c8c-4488-8819-974f502103a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654595?token=017e4b55-2f9f-42c4-b491-361297ea5642&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1571500?token=50915589-cfda-44a1-ace0-6284b128ed14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1571601?token=0f4726ba-e080-4f8a-a041-7263886f1800&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1571499?token=9aecf885-da33-4512-bc0c-2d7df1b808dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1571603?token=b6d90567-c8ca-4806-b157-d330467a21c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/30/2020

NAME

i PARF_COE Rebate.pdf

I TP PIR pdf

I Video - Accident - TP.MP4

& Non reporting letter.pdf

I TP ESTIMATE- MARKED.pdf

I PRI EMAIL RECIEVED FROM WORKSHOP.msg

TYPE

Reports & Statement

Reports & Statement

Evidence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Videos

Policy Holders / Insured

Estimate / Quotation

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

HO Winnie

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

RATAN BHOSALE Pragati

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=65733&tab=invoices

DATE
UPLOADED

2 June 2020

2 June 2020

30 July 2019

11 September
2018

30 August
2018

27 August
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1571602?token=542065f6-f23f-4a16-8358-81da4443ad3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1571604?token=da839588-cd80-4611-ad4f-447e97aa4459&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1039993?token=00ab0711-07b9-4d21-a488-f79e28849d9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:434458?token=e03cb959-7df3-48c3-9649-9d99f2accff5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:413171?token=cb08842f-2ed6-40b2-80e7-1c6b0c3e2d33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:407394?token=83c94e71-8f6b-45f0-8799-843022dabc65&portalRoute=/claim-portal/html/ServiceRequestDocumentError

