4/29/2020

@« SERVICE REQUESTS

Claim Portal

MESSAGES CLAIMS

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S8MO0TP5

CC3/ASM18015630/Kpb3 &*

August 23, 2018

Aug 29,2018 9:39:56 AM

December 10, 2018

August 29, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Actions

Incident Vehicle
Next Step PAST DUE: Report that Registration #
your work is blocked,
and modify the Expected

Make
Completion Date.

II Model

Service Addre

TPVD CHEVROLET

EPICA-20A

SS

Primary Contact/Insured

CHUA BOON ANN

Singapore
68443380

Pending verification - Direct

Settlement

Additional Instructions

169 SIMS AVENUE, #01/03/04/05, 387488,

cspbuild@singnet.com.sg

Claim Handler

NG Stacey
6568804351

stacey.ng@axa.com.sg

GIA NOT REPORTED

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 4/15/20 1:29 PM NG Stacey Re:RE: GIA REPORT SHARED. pls reject
[2] 3/31/20 3:11 PM LKK AUTO RE: GIA REPORT SHARED. Dear Stacey, TP no
CONSULTANTS evidence provided.
PTE LTD (TP) Please advi...
[?] 8/25/19 9:50 PM NG Stacey File Review - Pls update claim status /
[?] 12/2/18 8:27 PM NG Stacey REVIEW_LKK_PLS UPDATE STATUS /
[2] 10/28/18 6:25 PM NG Stacey GIA REPORT SHARED. Potential rejected
claim.
(7] 10/24/18 12:39 PM NG Stacey Re:RE: Re:<Request for Insured GIA Report> SBMOOTP5; insured has not

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=66127

Insured Veh: SKE 125S ; Third Party Veh: SHD 9583J; DOA:
23/08/2018 *LKK REF: CC3/ASM18015630/Kpb3

reported

12



4/29/2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=66127

SENT

10/23/18 8:40 AM

10/11/18 7:19 PM

10/3/18 10:14 AM

9/11/18 1:36 PM

9/11/18 1:36 PM

8/29/18 4:27 PM

FROM

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NG Stacey

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NG Stacey

NG Stacey

LKK AUTO
CONSULTANTS
PTE LTD (TP)

Claim Portal

SUBJECT

RE: Re:<Request for Insured GIA Report> S8MOOTP5; Insured
Veh: SKE 125S ; Third Party Veh: SHD 9583J; DOA:
23/08/2018 *LKK REF: CC3/ASM18015630/Kpb3

Re:<Request for Insured GIA Report> S8MOOTP5; Insured Veh:
SKE 125S ; Third Party Veh: SHD 9583J; DOA: 23/08/2018
*LKK REF: CC3/ASM18015630/Kpb3

<Request for Insured GIA Report> SBMOOTPS5; Insured Veh: SKE
125S ; Third Party Veh: SHD 9583J; DOA: 23/08/2018 *LKK
REF: CC3/ASM18015630/Kpb3

Non reporting

Re:S8MOO0TP5

S8MOO0TP5

BODY

Dear Sirs/Mdm, We
refer to the above
matter. Kin...

INSURED NON
REPORTING. PLS
SEND REMINDER
LETTER

Dear Sirs/Mdm, We
refer to the above
matter. Kin...

Doc shared.

please share
documents
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