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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 8258 3561 FAX: 625G 4315

Reg Mo 1896507198R GST Reg Mo. 18-9607108-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC4/A1G18015626/KpD3
e AT
CHARTIS BUILDING Date - 28-08-2018
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLX 18094 Veh. Inspected SLZ 17477
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 28/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  21/08/2018 |Inspection Date 28/08/2018
Survey held at COMPLETE YMS FTE LTD
BLK 178 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPORE 575721
Sa. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE™ BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




4 P

COMPLETE VMSE FTELTD e Premier One Soow Vefincle Accsient Clawm Centre
T Sy Mg Dirvwm. 80 5- 18, Sy Ming Auitocers Lomples, Sngagoes 575071
Tel] §455 0017 [Fan) 83540017 (Web| www CompletrmiLoDm.eg

LEE MAY YIN
81 JURONG WEST CENTRAL 3 #07-37
THE CENTRIS SINGAPORE 848340

Emall : darren@completevmacomsg [ )
lily@completevms comsg( )
lihui®completevms.comsg( )

Eslimate - ES006433
Diata - 27/0872018

ez Arbeins MakalMocel - VOLKSWAGEN TIGUAN COMFORTLI
Attontion : THE DWNER /Ay Chassis/Englt - WVGZZZSNZIWITEII1/CZEIB1BES
Contact | 97805493 /%, FC per,uy Accidant Date - 21/08/2018
7 s Claim No.
Rafamnce
0 2f5%27 O™
SN Quantity Zp/a” Unt Price  Amount 5§
LIST ITEMS :
11 REAR BUMPER s | vea10
2 1 REAR BUMPER SPONGE Lom 26100
1 REAR BUMPER REINFORCEMENT 559
4 1 REAR BUMPER CENTRE INNER GARNISH nprsBA 3970 v
5 1 REAR BUMSER LOWER PAD Lr  aas58 —
6 8 REAR BUMPER CLIP 1080 Ay 8640 —
List TotaiSS$ 31027 50
10.00% Discount 5% - - 302.75
2. TIA TS
SPECIAL NETT ITEMS
4 REVERSE SENSOR Ph o7 21113 Re 45526 BT
Spocial Netl Total 55 © 466 26
LABOUR - x
AUST PROOFING TREATMENT 100.00
SPRAY PAINT DAMAGED AREA AFFECTED 232/ evnnn
TO KNOCK AND STRAIGHTEN REAR CHASSIS FRAME AND CHANGE
ALL NECESSARY PARTS Fowr om000
Labour Total 88 - 1.950.00
Sepletery  Fivs Thaussns Orm Hurdrsd Forty-Cnm & Cents Ore Crvy
1
Total S8 514101
TIZIZ=zZ===s=Ef
LMK Auto Conpulipnty hence
hhﬁdnm;m
COMPLETE ¥MS PTE LTD * To rareny batoree arey panang
'::::—m-uﬂ“
m.ﬁﬁ““ SRy ST - . E
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COMPLETE VMS PTE LTD The Premier One-Stop Viehicke Accident Claims Centre
176 Sin Ming Drive, #03-14. 5in Ming Autocare Complex, Singapare 573721
Tel) 6455 D012 [Fax) 6554 0017 (Web) www completsvme.comag

e R = o= et

Email : darren®completevms.comsg( )
liy®completevms.comsg( )
lihui®completevms.comsg ()

LEE MAY YIN . +
81 JURONG WEST CENTRAL 3 #07-37 Estimate : ES006433
Date ; 27/08/2018

THE CENTRIS SINGAPORE 648340
S Ver A7 hervz_»  Vehicke Num. . SLZ1747T
Make/Model | VOLKSWAGEN TIGUAN COMFORTLI

Attention : THE OWNER /A./ Chassis/Eng# : WVGZZZ5NZJW379331/CZE381885

Contact: 97805493 /‘fcf BCpeny Accident Date : 21/08/2018
; f Claim No. :
Reference
Policy No. :
SN Quantity Particular Unit Price  Amount 55
LIST ITEMS : -
i 9 REAR BUMPER 1,368.10 “
2. 1 REAR BUMPER SPONGE 26100 7
a1 REAR BUMPER REINFORCEMENT 55972 7
4 1 REAR BUMPER CENTRE INNER GARNISH gl 389.70 -
5 1 REAR BUMPER LOWER PAD %7  3g258 —
6 8 REAR BUMPER CLIP 1080 Ap. 8640 —
List TotalSS$ : 3,027.50
10.00% Discount S§ : 30275
2.724.75
SPECIAL NETT ITEMS
1. 2 REVERSE SENSOR 23313 " ape26 X
Special Nett Total 5§ : 466.26
RUST PROOFING TREATMENT 100.00
SPRAY PAINT DAMAGED AREA AFFECTED 25ef anooo
TO KNOCK AND STRAIGHTEN REAR CHASSIS FRAME AND CHANGE
ALL NECESSARY PARTS Foer 95000
Labour Total 5% : 1.850.00
SingDollars - Five Thousand One Hundred Forty-One & Cants One Only
i
Total S$ 5,141.01
p———— - — ——~ -+ = 1
KK Auto Consultants hence nobily
'l;:hwr- of the following:
COMPLETE YMS PTE LTD ® N fStuiay hetvabiorapray pelning
b iy o s
-
thIHMMMWmHmﬂMMWme "
may be required afier the work has begun o No fingel b Prajudics” by
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Hsiao Tnnﬂ !LKMutnz

From: Lily Leow <lily@completevms.comsg >

Sent: Thursday, 1 November 2018 11:20 AM

To: CS A Team

Subject: ACCIDENT INVOLVING SLZ1747T & SLX1809) ON 21/8/18
Attachments: siz1 747t pdf

WITHOUT PREJUDICE

Dear Office In Charge
With reference to above mentioned, attached is LOD. Please look into this matter and advise
offer asap.

Thank you and best regards

Lily Leow

Tel: 64550012

Complete YMS Pte Ltd

Blk 176 Sing Ming Drive #03-14
Sin Ming Autocare Complex
Singapore 575721
E-mail:lilyi@completevms.com.sg



COMPLETE VME PTELTD The Bremier Cie-Srop Vehiche Acticlent Chairmg Cenitre
176 Sin Ming Driva, #0314 Gin Ming Atocare Comphes, Singapore STSTI
Tell G455 0012 (Fao 6554 0017 (Web) www completevie omig

Your Ref : SLX1809]
Our Ref :TPDS18120 - SLZ1747T

315t October 2018 By Postage
AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way #07-16

Charitis Building

Singapore 079120

Attention: Motor Claims Department

Dear OIC,
ACCIDENT INVOLVING VEHICLE: SLZ17471T AND SLX1809J ALONG BUKIT TIMAH ROAD
P WARDS CHAN 21/0872

We are the authorized repair workshop for the owner of motor vehicle no. SLZ1747T, which is involved in
the captioned accident with your insured vehicle SLX1809J. The velucle owner has requested and
authorized us to assist him in presenting his’her claim against the party responsible for the damage to the
vehicle.

As the accident was caused by the negligent act of driving, we are submitting these claims for your

consideration on behalf of the owner/elaimant. /
I Cost of Repair §§ 296308 (inclusive GST)
2 5 Day Loss of Rentali@ $200.00 S§ 1,000.00 l(_,:)
3 LTA search fee S5 1.45
S5 31.970.53
We enclosed herewith the following documents to supporn the claims:-
a. GLA Report
b. Proforma invoice
c. Lt search fee

Kindly look into the matter and let us hear from you on the settlement of our cusiomer’s ¢laims 2s soon as
possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you
Yours Fnill'rémx \'g'- e
| . Il“t e
| !
Chiu Siong tht \
64550012 !
For Complete VMS Pre Lid



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 Novembet 2018 10:25 AM

To: Lily Leow

Subject: RE: ACCIDENT INVOLVING SLZ1747T & SLX1809) ON 21/8/18 *LKK REF:
CC4/AIG18015626/Kpb3

Without Prejudice

Hi Lily,

We propose settlement as follows: -

1. Cost of Repair w/GST] $2.963.08
2. Loss of Rental (3days x $100.00) $ 30000
3. LTA/GIA Search Fee i 7.45

TOTAL 53.270.53

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inlerred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially aftect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-5197 | email: chewht@ klauto.com | fax: 6741-4108

Bk 51, Pava Ubl Industeial Park, Ubt Avenue 1, #02-25 | S{408031)

From: Lily Leow <lily@completevms.com.sg>

Sent: Thursday, 1 November 2018 11:20 AM

To: C5 A Team <cs-a@lkkauto.com>

Subject: ACCIDENT INVOLVING SLZ1747T & SLX1B09) ON 21/8/18

WITHOUT PREJUDICE

Dear Office In Charge
With reference to above mentioned, attached is LOD. Please look into this matter and advise
offer asap.

Thank you and best regards
Lily Leow

Tel: 64550012

Complete VMS Pte Ltd



Hsiao Tuna {LKKAutn!

From: Lily Leow <lily@completevms.com.sg>

Sent: Tuesday, 13 November 2018 11:44 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SLZ1747T & SLX1809) ON 21/8/18 “LKK REF:
CC4/AIG1B015626/Kpb3

WITHOUT PREJUDICE

Dear Hsiao Tong

With reference to your email, we accept your offer as follows:-

., Cost of Repair (w/GST) $2963.08
2. Loss of Rental (3days x $100.00) $ 30000
3. LTA/GIA Search Fee % 7.45

TOTAL §3.270.53

Please send us your discharge voucher for our client to sign asap.
Thank you and best regards

Lily Leow

Tel: 64550012

Complete VMS Pte Ltd

Blk 176 Sing Ming Drive #03-14

Sin Ming Autocare Complex

Singapore 575721

E-mail:lily@completevms.com.sg

On Tue, Nov 13, 2018 at 10:24 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Hi Lily,

We propose settlement as follows: -

1. Cost of Repair [w/G5T) $2.943.08
2. Loss of Rental (3doys x $100.00) $ 300.00
3. LTA/GIA Search Fee % 7.45

TOTAL $3.270.53

Please confirm acceptance,



= Consunont)
F T LA

2

L

SUUMEAVE L3022 PAY A UBLINDUSTRIAL PARK, SINGAPORE J0895E TEL - 163 2563500 FAX @ IDES| 025013

Our Rel: CC4/AIG1IB05626/Kpb3
14 SEPT 2018

DAIMLER SOUTH EAST ASIA PTE LTD
| GATEWAY DRIVE

#15-01 WESTGATE TOWER

SINGAPORE 608531

Dear Sir™Madam,

ACCIDENT INVOLVING SLX 18091/ SLZ 1747T/ OTHERS ON 21/08/2018

We refer to the sbove subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.
We have received a claim from SLZ 1747T against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of vour insurers shall proceed 1o negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior 1o our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal A1G
Asin Pacific Insurance Pte Lid.

Please call us if you have further queries.

Yours faithfully,

cn

CHEW HSIAQ TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Lid
{Mator Claims Dept)



To:

Signature : 4

MNama

Dale

Email

Complete VMS Pie Lid

178, Sin Ming Drive,

#03-14, Sin Ming Autocare Complex
Singapore 575721

ACCIDENT BETWEEN ORI 143 T I G 18047 ’m 55851 (Vehicle Numbers)

on_2|o] I8 tumdmm;l:r Zakit Twholn Poad PLE +owads
cowme,
|MWe, the owner of vahicle no. SLE 1?4‘1 T heraby appoint you to act for me (o repair and

muamngasmmmmrrummmhmm&mmmwmmummw
his I her insurers,

In this respect, I/'We have autharized you to repair, cormespond, negotiate and sattle on my behalf, all
claims against the parties involved in the subject accident. All final financial awards in my tavor
pertaining to the subject accident claim are to be paid to Complete VMS Pte Ltd.

By way of this Letter of Authorization, IWe also further authonzed you o sign all Discharge
ouchers and any other related documents |n settlement of the subject accident claims. \We hereby
underake to ratify and reaffirm such signing of Discharge Vouchers and/or documents from any third

party insurers by us.

During the settiement process with the third party insurers / drivers, you may acl fully on my behalf
and all negotiations and correspondences given by you to the third party insurers / driver are as it
given directly from me. With regards to the settiement of the above subject accident claim. I'We
agree and underiake to ratify all correspondences and negotiations given by you 1o the third party
insurers / driver and further agree and undertake lo be bound by all acts performed or carded out by

you.

|AWe understand that should the subject accident claims fail er not able to reach an amicably
settlement with the third party insurers or driver, 'We will have to appointed a solicitors by way of
signing a warrant to act in present of the appointed solicitor to further pursue the matter and o
commence legal proceedings in Court in my/our name against the third party driver andior his
employers (if applicable). /We further agrees that should IWe fails or disagress Io appoint a
solicitors al that stage, |/We shall be fully liable for all costs incurmed to you until that point of time.

IMe further confirm my/our understanding that IAWWe shall render my/our full co-operation pertaining
to the seltiement of the subject accident and methed of repair adopted shall be in accordance to the
standard practices of the industry and will be at the full discretion of you.

IMe hereby agree that upon seltlement of the above subject accident claim, \We are required fo
sign Discharge Vioucher/s issued by the third party insurers. After which all settiement manies shall
be used lo seitle all costs and fee incurred to camy out the above subject accident repairs and
claims. This settlement monies shall constitute a full discharge of your payment cbligation 1o us

Any indemnity / discharge voucher signed by the workshop is without prejudice to my rights to claim
for compensation for my personal injury (if any). Complete VM Lid is only authorizad o
negaftate and finalized with Third Party for my property damages

L '
=i A-_-

Witness's Nama & Signatura

Ls.h.‘:_l. ’l'h&hul \1](']
24| o8]y

Company Stamp (if applicable) :




RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMPLETE VMS PTE LTD (“the workshop™) hereby confirm that we/l have reached an
pgreement with the sppointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the mmount claimed for
$52.963.08 (Repair Cost), S5300.00 (Loss of Use/Rental), S$7.45 (Disbursement) for vehicle no.
SLZ 1747T that was damaged pursuant to the accident which occurred on 21/08/2018 (datc) along
BUKIT TIMAH ROAD PIE TOWARDS CHANGI (location) involving vehicle no/s SLX
1809J. This is pursuant to the inspection conducted on 28/08/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LEE MAY YIN (the third party claimant”™)
of vehicle no, SLZ 1747T make the claim as set out in the above paragraph and we/ have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLZ 1747T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Duted miﬂ.L{ﬂﬂy} of Newow ko {month) m& (vear)

TME
A
] %
1 =
/ = -

Signed by appointed surveyor Signed by “the workshop™ (with chop)

This indemnity is signed without prejudice
1o my rights 1o claim for compensation
for my personal injury,



COMPLETE VMS PTELTD

176 Sin Ming Drlve, #03-14 / 07, Sin Ming Autocare Complex, 5575721
Tel: 64550012 Fax: 6554 0012 Emall: main@completevms.comsg
Business Reg. Mo, 200416180E GST Reg. No.: 200416180E

AIG ASIA PACIFIC INSURANCE PTE LTD Tax Invoice : VM013865
T8 SHENTON WAY #07-16 CHARTIS BUILDING
SINGAPORE 079120 invoice Date  15/11/2018

Vehicie Num. : SL.Z17477
Make/Model | VOLKSWAGEN TIGUAN COMFORTLI

Mileage{Km)
POMIOIRO#
Ret Remark :
SN Quantity  Parficuler Unit Price  Amount S$
COST OF REPAIR AS AGREED AT 278823
SingDoliars - Two Thousand Mine Hundred Shsy-Thrse & Cents Eight Only
Total 8§ : 276823
GSTSS . 193.85
Amount Due 55 - 296308
\'I
Terms . 30 Days
i

COMPLETE VMS PTELTD

www.completevms.com.sg



v
' I 35 Eden Grove, Singapore 539085
COMPLETELEASING o Reg No: 200717924R

INVOICE
No: 2185

To: LEE MAY YIN

c/o Complete VMS Pte Ltd . Date: 21. Sep. 2018

Vehicle No: SKV7868X
QTy DESCRIPTION LUNIT PRICE, AMOUNT
1|Rental for 5 days $200.00, $1,000.00

27/8/2018 to 1/9/2018

Reference: SLZ1747TT

{

|
Cheques should be crossed and made payable (0 "COMPLETE LEASING PTE LTD" TOTAL $1,000.00
Il We hereby confirm the order for COMPLETE LEASING PTE LTD

7 —

Authorized Signature & Company's Stamp Order checked & accepted by




| CI COMPLETE

VEHICLE RENTAL AGREEMENT

SLZIF945FT

35 Eden Grove, Singapore 539085
Co.Reg. No.: 200717924R

pozras

STA No

HIRER'S FlHTICl;LiR
! MNamie - [as in I7C) L,Q,a. r"ﬁla'vl \j;ﬂ

e S |

NRIC / Passport Nox 81 2| ?3?-‘7&

Address:

ADDITIONAL DRIVER'S PARTICULARS

Name:(asinlfC1\ gg \W @@ pmﬁ |
NRIC / Passpont No: > OO 3“1'5{__11 B

Addiess:

HEMARK-

Veh. Mo g_m&%x Replace Veh No

mMileage Oyl

Milzage Out
gﬁﬁ ,.TZGI%““ ' Date
Out : Tima 3 .% PM&.& Time

Out : Date

PETROL: Empty ,1/8, 1/, 3/8, 1/2, S8 3/a 7/8, Full

INSURANCE EXCESS PAYABLE ON CLAIM
2000 -

Hirer 1% respansible for the lirst § enerss

lor Colligion 7 Damng!i to 15t party (ie.) EGMPLEIIETﬁ LEASING PrL
210 n

wvehicle (inc. windscreen) and also flrst 5 et

for Collision ¢ Damages 1o 3rd party’s vemicle for @ach ana every
Q‘,{ \

accident / damages.

Hirer's Signature:

1/We agreed to the terms and conditions above, gverleal and that all information given are true & correct i all respect. My/Out

driving licensels] is/are curment and not disqualified from driving.

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MOHRE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORIZED, LICENSED AND

SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE

2 VEHICLE IS STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT

FROM THE COMPANY COMPLETE LEASING PTE LTD

3. IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER;
[i) shall report all accidents involeing the said vehicle ta the owner immaediately,
(i) shall NOT admit llabllity or sign any settlement documents with any 3td parties
4, THIS AGREEMENT |5 SUBJECT TD THE CONDITIONS PRINTED ON THE REVERSE SIDE

EXCESS

AGDIT|ONAL $2500
FOR 22 T0 27 &
ACDVE 65 YEARS DOLI

DATEIN TIME IN

CHECKED BY

o
Id.e5 pm

4 |":I‘J$

g

SIGNATURE OF HIRER / DRIVER

-

TS

AENTAL CHARGES

jDally § @5 K ‘r‘ 4 (ov. m_}
IManthly ®s o ‘l— .

\Delivery Charges & § T Fec .
Others CE ‘ I

. |
SUBTOTALS lopp - wo l



» Back to OneMotoring

Land Transpon%uthority
Land Transport Autharily
10 Sin Ming Drive
Eingupore STET01
GST Raegistration No. | M4-0000529-2
Print Date/Time 27 Aug 2018 / 18:34:42
Receipt Date/Time © 27 Aug 2018 / 18:34:42

Tax Invoice/Receipt
Receiot No. © TNET-00000-180827-001756
Pravious Recaipt No. :
S/IN ltem Description/ Amount GST Amount
Business Transactlon Refarence Before Amount Atter GST
No. GST(SS)  (88) (s$)

Resull of Insurance Enquiry - SLX1808

As al 21 Aug 2018/00:00.01

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD,
1 Insurancs Enquiry - SLX1809)

Engquiry Fee 7.00 Ca3 T8
2018082T163352085588
Sub-Total T.00 0.49 T48
Total Belore Rounding 7.00 049 748
Rounding Differance 0.04
Total Amount Payatile 7485
Fau By
Credin Cand: 248
VesaMasterCard
Tortal 745
Cash Chunge poo
Tendered Amoun 745
Excess Refundable Amount 0.00
THANK YOU AND HAVE A NICE DAY

Flease ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial Institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.



Merimen e-Claims

Fastlane

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of |

CLAIM SUBFOLDER TRACKING

Cane Hotified Est Sutwnitted Ad] Assigned Ad| Rpt Adj Subrmitted Ins Auth'ed Status

|28 Aug 2018 iy $$2,769.23  |$$2,769.23 Pending for Survey
B Ecit Rig set A At | £cot Estimates | | view ot | Cancel Caen |

CLATM SUBFOLDER DETAILS | [Created by adjuster]

Insured: Daimier South East Asia P1e Ltd, Co. fleg. No.: KA
LEE MAY YIN. [D: 512173264

21/08/2018 0000 - ;58
[3 Manths and 27 Days From LTA Reg Date [Man Yr]]

[Comprehansive )

SLZ1747T
TP / 04659148475G

Date of Lows:

Policy/Cover
Note No.:

Policy Na.
[Claimani):

SLX1B09) AZI0B010IAVW

Entess:
COMPLETE VM5 FTE LTD (HQ) 176 Sin Ming Drive #0314 Sin Ming Autocars Complex, 575721 Sin Ming - Tel: 6455 0012
AlG Asis Pacific Insurance Pte. Lid, (Express) - Tel: 65-541%-3000 .. [Handled by Ler, Bernard-3Q]

Bernard)iQian. Ler@aly com

MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: «85 6827 7888
LKK Auto Conwultants Pte Ltd (H) - Tel: 5256-3561 .. [Handied by KENNETH KONG] ... [Final Rpt due 06/09/2018]
ASSOCIATED MAIL RECEIVED view Al |  Compese Case mail |
= AIG_SG (29/08/2016): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS—

Due Date  Priority Type
No results.

View All | Search Tasis | Creste New Task | Compiete |

Tauk Group Subject  Handler Assigned By Campleted On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 23/11/2018



Mernimen e-Claims

Claim Documents

Page | of 2

*SLZ1747T (04659148475G)
[SLX1809]]
™
LEE MAY YIN
Aug 21 2018 12:00AM
[Daimler South East Asla Pte Ltd]
COMPLETE VMS PTE LTD
Letters / Correspondences 1 per W
No_|Finaliged On LKK Auto Consultants Pte Ltd (HQ) Thumbnail
1 [Coraft) Third Party Express Settlement - Payment Breakdown n Edit
Photos/Images 3 =
tio |Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbnail| Print
1 |12/09/18 17:01 General View 0 | osaws | @
2 |1z/09/18 17:11 General View 0| osdws | A
3 [12/09/18 17:31 | Ganeral View 0D | Laaws | B
4 |12/08/18 17:31 | General View 0 | tmaws |
5 |12/09/18 17:31 General View 0| eaws | 4
6 |12/09/18 17:31 General View 0 | ledies | B
> [12/09/1817:31 | Geners! View O | miwve | A4
8 |[1/09/18 1731 | Genersl View 0 | taws | B
9 |1200/18 1731 | General View O | lsdwes | A
10 | 1209/18 17131 | Genarsl View 0 | Lsows | B2
11 12/09/18 1731 | Odometer Reading © |l | B
2 (12/09/18 17131 | Chassis Number 0| wecws | 4
(13 [12/09/18 17:31 | Reinspection Photo 0 | sdec | A
14 [12/09/18 17:31 | Reinspection Photo O | waaws | 4
15 |12/09/18 17:31 | Reinspection Photo O | oeaws | B
16 |12/09/18 17:21 Reinspection Phote 0D | losawc | A
17 [13/11/1810:27 | Reinspaction Photo 0 | oeaws | A
18 [13/11/18 10:23 | Reinspection Phaoto 0| aaws | B
Documentation LM )
Mo | Relabel/Recrder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |2B/O8/18 14:07 | EMAIL FROM AlG DD 28082018 Load PDF
|2 [38/08/18 14:07 | WKSP NOTICE Load POF
3 | 30/DB/18 10:14 | TP ESTIMATE- MARKED Load PDE
{4 [30/08/18 10:14 TP GIA REPORT Load PDF
5 23/11/1813:31 | WORKSHOP INVOICE @ | Loaaror
£ 2311718 13:31 | AUTHORISATION TO ACT FORM Load POF
7 2311718 13:31 Release Voucher Load PDFE
B |23/11/18 11:31 | RENTAL RECEIPT Load POF
9 [23/11/1813:31 | LTA SEARCH Load POF
10 [23/11/18 13:3} LETTER TO 01 ) | Loac Por
No  |Finalized On AlG Asia Pacific Insurance Pte. Ltd. [SG) Thumbnall
1 !29/08/18 11:36 | OI GIA REPORT © | Losaror
. Status of Driving Licenss
2 PE/DI/18 09:19 Frum:00 - Reg. Mo SLELADS), Claimam: DA ER SOUTH EAST afla PTE LTD n Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 23/11/2018




Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST neset | Save | prm
There are no document checkiisis configuned

Remarks - LKK Auto ]
~
L

Show Remarks Tor [ Handling Insurer
Parin: Barrari &5 DHYEEE Whises pou Show it B coher pertes.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 23/11/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\\'nhlnh Mo: SLX1809J (Insd veh) Model: VOLKSWAGEN TIGUAN 1.4
SLZATATT (TP veh) TSI (A)
| Date of Accident: |21/08/2018
Global Sum Settlement [ | [ ] Yes | [X] No
Repair Estimate 5 5,500.88
Final Repair Cost '8 2,963.08
Loss of Use 3 days at $0.00 per day
Rental (if any) :5 300.00) 3 days
LTA I GIA Search Fee $ 745
Others $ 0.00
§
Final Settlament Sum $ 327053

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicale

below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Reg Workshop: BOLA Applicable: Yes/ No BOLA Scenaric No.
BOLA Liability: {96) Asseased Liability (*): 0 (%)
* Assessed Liability to be filled only for chain collisions and for cases whera BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |COMPLETE VMS PTE LTD 5 3,270.53
2) 5
3) 5
23 Now
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 23/11/2018



Adjuster Report

LKK Auto Consultants Pte Ltd ce req no 19ssc71sem)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@@lkkauto.com;assignments@/kkaute.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC4/AIG180158268/KPB30Q2
Date: 231172018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No
EL"'“"“ Vehicle ¢, 747477 Insured Vehicle No :  SLX1809J
Date of Loss: 21/08/2018 Mature of Claim: R Claim No: 048501484756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Na: SLZ1T4TT
Make & Model: VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine No: CZE381885
Reg. Date: 25/04/2018 (Man, Year: 2018) Chassis No: WVGZZZSNZJW3T9331
Colour Metallic Gold Odometer: 7360 km
Engine Capacity: 1305 cc
Marke! Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
I
General Condifion Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli & mm
From Right Side: Pirelli 8 mm Rear Right Side: Pirelll 8 mm
The above values represant the mvmaurng yre reads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 310 221823 971.78 30.45
Miscellaneous ltams 0.00 0.00 0.00
Labour 1.850.00 550.00 1,400.00 71.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (53%) 514101 2,769.23 2,371.78 46.13
+ GST 7.00/7.00% (5%) 358,87 193.85 166.02 46.13
Nett Amount (55) 5,500.88 2,963.08 2,537.80 46.13
+ Car Rental (3.0 x 55100.00/day) (S$) 300.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S$) 3,270.53
INSPECTION
Date of Assignment: 2B/08/2018
Date Inspected: 2B/08/2018 Inspectad Al COMPLETE VMS PTE LTD (HQ)

Estimatad Perod of Repair:

2.0 days

176 Sin Ming Drive #03-14 Sin Ming
Autocare Complex
Singapore 575721

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/11/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: This repart repressnts owr findngs af the fime and pisce of inspection sfaled herein. Such ingpection has been camed oul fo the best of our
knowisdge and mhilfy but any other abilify under any ather cireumnstances (s formby srpmssly excluded.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Buckled / Dented 1.368.10FL *1.36B.10FL
2 1 *REAR BUMPER SPONGE Serviceable 261.00 FL *-FL
a1 ‘REAR BUMPER REINFORCEMENT Repair 558.72FL *FL
4 1 *REAR BUMPER CENTRE INNER GARNISH Cracked 388.70FL *388.70FL
5§ 1 *REAR BUMPER LOWER PAD Dented / Cul 382.58FL *3B2.58FL
B B8 *REAR BUMPER CLIP Necessary BB4DFL  “BB40OFL
T " ;:HNE‘;?HSE SENSOR Shoted (1 PCS ONLY) 466.26F5 “23313FS

F=Franchise part. S=SpoMett LeLisitemDec
Sub Total (5§) 3,493.76 2,439.91
- List Item Discount on L Items 10.00/10.00% (S$§) 302.75 22068

Total Parts (S5) 3,191.01 2,218.23

| Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen... 23/11/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus ltlems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 RUST PROOFING TREATMENT New 100.00 0.00
2 SPRAY PAINT DAMAGED AREA AFFECTED New 900.00 250.00
3 TO KNOCK AND STRAIGHTEN REAR CHASSIS FRAME AND New 850.00 300.00
CHANGE ALL NECESSARY PARTS
Gross Labour Cost (55) 1.850.00 550.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=gen... 23/11/2018



