ThwE

s oassowser  Jurlya | GCZ" ?ML\ 180 Ig{ﬂ’"’ I R '{1]-'[
Y J ﬂ'”n . v
L b :'.;mu.-.nur _Ezqi{l DoL %ﬁﬁﬂémmhﬂ B _r_:ﬂ ‘”'lﬂ ‘L&l '

4]

Pre-amign | CCU [ FTE

Insured Vehicle Ne gLL}l&H% A
i 3T Telk_Ford S VTS YT

tomired Tel No. w8 (F”u-" Make / Model Whely E
Exeess See I1 :58 poa: NW\ELI8R Aol Acader: __IME WY Bue 1

- ¥
1# driver the owner? I ‘y RO Wature of Acsident .
IINQ, Driver Name [ Age: CliElAREPOHT:@Fm . TP GIA REPORT: IR0

Drrives Tel Mo (VL '@/ NO) Inzaved Linbiliny : e Fiusl T Yes (No
Tt — —
INSHSE NSRS
W\w @ @ WP Wep:
Ta: Td:
Liabiliry Lisbility Lisbility :
RMES BEMKS:
D’ Tiene
A IR IAVE W SLL Aghty . X fsTAGE DATE / PIC
LA rﬂk‘ [ Nor-Bapnrting b (15
N | AL Wen-Repocting i (2nd)
.ﬁ“ [Non-Repornng I (Firai),
[Hotification It (if noospisiap =
'Il‘“ll"n_ﬁt‘zﬂ_g_’l\l "WF DL fall bagd  (gofiag) s ¥ Jeui ol L ST TH T A Y C‘w
R b g e 1t ety |Atealilemor 3 1T
Gadily :4 —_ '-i'-_[ i Ldd = Decomentation Cheek Lisz  Handler T;||-|;|i1Ill
Motifisation [t (1§ moo-giskup) L1
Y] -&li 'h h“‘lr\.'iil,t__j After cull Iz O E__'
J Axthansation To Act V] |
Mol S Reiense Voucaer
il Rerpmir BT
Car Retital Invoice
Towing Imwosce
ILTar@a
Madical Bill
r
Mundate Reject Instruction!
LoD
At fromts ihle J (F) [Pavemen: Bresicdown Form:
PRELIMINARY ADVICE DuieTime: NI TG Sem fiy | Post-Repair Photes
T+ HM [Others
[FINALIZATION Ditte/Time Comfirm with. Canfirm by
Repeir Cost: 8 LMTe S { YW days) Reduction T2 % Emall|__Joani [ |
FINAL SETTLEMENT _ Dutie'Time 9 [efiolk  Comfirm with  She Gh| Emad 7 | Call__|
Final Lisbility: % (el [Agresd/ Assess=d] BOIASN M T] [IfNO or B 28, Ass. Lia
RepuirCost [wibSf) 188 WAMEE | Eyt o (10
Lows of Reml (LORY: 55— ( days) ) L
Loss of Usa (LOU): 1SS JM00 (5 gns) x 4 duyn) rdl SR aT
LowoiIncome (LOT). |55 = (5 x  dun) | AT T 1} !
LoRenly || LOUesly L VI1OR+LOUL_ [ LOR+LOIT__] [Tiek only ane) j b 3, O U 0
CGIA/LTA Search |58 7.00 I
|Medical: 55 = C 1) Claien statun: Nt Hoject/Provass Serte
Disbriraement: 8§ = (eg Tow [ndepesubent | 12) Remort Format |-¥;‘m
Legal Cost 8§ 13) Survey foe t-i
[Total: ss 7.1 b Global Sum §8:
FINAL PAYMENT Dt Time: C‘-un.ﬁr.mwuh. Ermaitl | catl |
Payes | 55 7075 (4 — w..\‘nh.-ﬂ-qm [‘l'»‘u-\c 5"% P |4
Fapes2: Frite TNA) 55 _ MNawmel ! I N T —— -
Bred SaxeiA) ISS IO L5 S ———




\ "
i we ik \&%M?«{-@’J A{@ (300
: . '..‘1 1[;-.‘:1.-\]: \l '
Erom nee 30082001 el SKS NNT  virean  Juae 2013
Estimratad Cost Tvpe WG| M.Cycle [ Bus | Van I Lomry | Taxi f Prime Mover |
| TPRES | D RES | EVA [ INV ] MY Truck | Traller of
Te Innpect Vahicle Mo 8]45 m?ﬂ'{ Make Unmw
sl Workshap mis \Jn\\;mh Calour WHLTE AC Insured ) Std | NI/ NA
o \ 'cf[m(m Wﬂhw“ﬁn Feating qu‘l' TiRadio Insured ! Std I NI/ NA
Insured Eng/No
Palicy No CMNg W Vw22ZA4u Z3w 33 (227
Clairms Mo Gan Con: Good | @: Poor | Burnt
Sum Insured: Erats Steering lﬁummmunhﬂfﬂumi ar
(Clients Record) Braks @rﬂ Jammed | Leaked [ Burnl o
Make of Yen Modl Nil | STD A/Rim or
S v el
{Podicy Condition) ) R -~
Remak The veh had commenced its NG | OF || BSIDUNTEXNOVAIGY | FSILIZA/MIC umsu@f Sumi |
repair ot the time of inspection, TOYO | YOKO or
Bal or Markal Value Front Reat
|DAC Accident Rport: Consistanl?  Yes or No R/Bai L e RBal min
BIA | PR Seen Consistent? - Yes or No LiBal C mr LiBal min
Est Repars 1 days FRes: Yes or No LoA 3{’ lﬂ-llw Dol ge !Dgrlia'
L Sl 18 % 31Val: Yes or No Survey hald al _ﬂj'—h% 'K.‘\ Wﬂ'
CA | REV | REP. | 24HRS Des. of Damages - Frt | Rear / O/S | NIS | UIC | Rooftop. ot
Vehicle 1N/ OUT Ren H,’
Déte Presson Contacked The UIC | Chassis frame | Body Structure aflecled dus 1o collision
Date / Tina = Action | Instruction .
{Catevs TRE S a0 | 300
OvtaTiem. Fiw Pose 9 D: Preil. Report Days Of Repair:
- D Final Report Resurvey No. of Trip: Survery Fes
Compw/Trna b Rprarnm & [ —
Add Fee: Site Insp  ($
Intervew 1§
Repost Format Tach Invs 13 i
Lump Sum /LB 1| Waekend 18 .




PDI TUAS

Phone No.
Fax No,
PDI TUAS E-Mail
LIM AH JOON VAT Registration No. M20098505-2
56 THOMSON GREEN Tax No. 1091014042
Singapore. 574932
e Service Quote
Customer No C\V029073
Quote No. SER/QUO/1B013T71
QuoteDate 21/08/18
Salesperson Jacqueline Yong
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Golf 1.0 TSI 81 kW Trendline BEG Tang Shu Shi
Licansa No. VIN Initial Registration Sales Advisor
SKS2432T WVWZZZAUZIW231227 26/06/18 Jacqueline Yong
Engine Code Labor Type Engine No. Model Code
1T CHZ 940599 BQ12AZ
:i"i' Wi v fand |.|¢I.
No. Description Qty. UaM Unit Price f‘&’b Amount
P B&P MACP LABOUR LABOUR 3 UNIT P 2s70.00 /
P B&P MACP PAINT SPRAY PAINT 3 UNIT (b0 o 250000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480 @7
COMPULSORY TO DO AFTER AG
P B&P MECH CHECK WIRE HARNESS, ECL. S 1 Time Un zﬂuyz
Nett
Sum Labor 5,680.00
P 5G0807305D REINFORCEMENT 1 Pieces Y7 74802
Use Predecessor 5G08073058
P 5G0945093AH LHR INNER TAIL LIGHT ) Piocas seh g4 74 -
P 50G09450050Q LHR OUTER TAIL LIGHT 1 Pieces SeA <533.23 -
P 5G0845105C RHR REFLECTOR 1 Pieces YW 97.34 >
P 5G6807393 LHR BUMPER BRACKET 1 Pieces Me = 4613 s
P 5G6807393A LHR TAILIGHT BRACKET 1 Pieces g_ - 4613 X
P 5G6807394 RHR BUMPER BRACKET 1 Pieces Sv ff;(dﬁ.m X
P SGBBOTI0AA RHR TAILIGHT BRACKET 1 Pleces . 46.13 x
P 5G6B07417BQGRU REAR BUMPER 1 Pieces DE- 1,149.75
P 5GBB075680 989 SPOILER 1 Places 5%19"! 34182~
P 5GBBO7BE3C REAR BUMPER CENTRE BRACK 1 Pieces "7 105.80*
P WHTD05263 POP-RIVET 1 Pleces r <7500
P WHT009007 RIVET 1 Pleces par ~ 1117
Sum carried forward 9,551.38
Payments to - BBN: - Acc.-No



PDITUAS

LiM AH JOON

56 THOMSON GREEN
Singapore, 574932
Singapore

Make

Volkswagen Passeng
License No.
S5KS2432T

Engine Code

Explanations

Model Description

Golf 1.0 TSI B1 kW Trandline
VIN

WVWZZZAUZIW 231227
Labor Type

17

Sum ltem

P = Proportionataly Charged

Paymeant Terms

Paymanis to

No Credit

- BBN. - Acc -MNo

PDI TUAS

Phona Na.
Fax Na,
E-Mail

VAT Registration No. M20098505-2
Tax No. 1991014942

Service Quote

Customar No CV029073

Quola No. SER/QUO/BD13TY
QuoteDate 21/08/18
Salesperson Jacqualine Yong
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
BBG Tang Shu Shi
Initial Registration Sales Advisor
26/06/18 Jacgueline Yong
Engine No. Model Code
CHZ 940599 BO12AZ

Continued

Sum Labor

Sum ltem

Total SGD

AS“{, 7% GST 9.551.38

"_F "]mwm;? Total SGD Incl. GST

f% doyp

| ;0[.3{!3' (P (pwo

9,551.38

3871.38

5,680.00
3,871.38

8,551.38
668 64
10,220.02



Service Order Confirmation
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Service Order Confirmation

SERVICE ORDER WO:  0IFTITY

CUSTOMER WO

CVIIROTY

CUSTOMER MAME: LM & 00K

TELEFHONE MO,

VEH No.:

Sl Ciule-
My Dute
Win WO

8 THOMSON GREEN

Segapnme

SKS2432T
e EelUR T
How s 2
WVWEIIZALLE T 2T ENGINE NS

Cait 1 0 T HY W Treniies MODEL WG - BOYIATS

O Bahal OF “COMPANT

m:m

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA: T Sew Bhi
an oM UM FRICE R % AMOUNT
TOTAL & 480 0%
Q5T AMOUNT 538
TOTAL AMOUNT .0
Cartifisd Goode Servics receised
Customar



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owmner ID

Vehicle Details

Vehicle Nou

Vehicle to be Exported:
Intended Deregistration Date
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Ma:

Chasshs Mo

Maximum Power Qutput:
Open Market Value

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebale Amount:

Total Rebate Amount:

The information contained herein is cormect as at 20 Sep 2018

Singapore NRIC

SK524327

20 Sep 2018
VOLKSWAGEN
COLFTSITL
White

2018

CHZIZ20599
WVWZZZAUZIW231227
810 kW (108 bhp)
$17.003.00

26 Jun 2018

24 Jun 2018

o

£17,003.00

Yes
25 Jun 2028
$12.752.00

25 Jun 2028

A-Carupto 1600cc & F7W (130bhp)
10

$34,110.00

$£33,304.00

$44,054.00



‘Poh Kin (LKKAuto)

From: Poh Kin [LKKAuUtD)

Sent: Monday, 8 October 2018 3:39 PM

To: ‘Tang, Shu Shi (VWG Singapore)’

Ce: Chee, Steven (VWG Singapore); Ong, Germaine (VWG Singapore)
Subject: RE: SKS2432T - FINALIZED *** LKK REF: CC3/AIG18015622/R1fa3
Importance: High

WITHOUT PREJUDICE

Our Ref: CC3/AIG18015622/R1fa3

Your Ref: SKS 2432Y

Dear Shu Shi,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLC 74617 AND SKS 2432Y ON 21/08/2018
We refer to the above matter.

We hereby confirmed settlement as below:

1. Cost of Repair (w/G5T) SS 6,933.64
2. Loss of Use (560.00 x 4 days) 55 240.00
3. GIA search fee S 2.00

§$ 7,175.64

Received your DV and we will proceed to close file for payment processing.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discoverad or subsequently produced by either party that will materially
affect/influence on the sues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

PPoh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2192 | email: pohkin@@lkkauto.com | fax: 6741-4108
Blk 51, Pava UThi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

224 4

—

E2RER SETT Save the Earthe Print only when necessory



Poh Kin (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>

Sent: Friday, 5 October 2018 11:44 AM

To: Poh Kin (LKKAuUto)

Cc Rasul (LKKAuto); Chee, Steven (VWG Singapore): Ong, Germaine (VWG Singapore),
Admin A

Subject: RE SKS2432T - FINALIZED *** LKK REF: CC3/AIG18015622/R1fa3

Attachments: lod pdf

Hi,

Attached final bill for your processing
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile  +B5 9386-7833
Main Line - +65 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw.com.sq
hitp/fwww v COIm.Sg

The Golf.

The most eligible hatchback
on the market

From: Poh Kin (LKKAuto) [mailto:pohkin@|kkauto.com]

Sent: Monday, 24 September, 2018 4:13 PM

To: Tang, Shu Shi (VWG Singapare)

Cc: Rasul (LKKAuto); Chee, Steven (VWG Singapore); Ong, Germaine (VWG Singapore); Admin A
Subject: RE: SK52432T - FINALIZED *** LKK REF: CC3/AIG18015622/R1fa3

Importance: High

Without Prejudice

Our Ref; CC3/AlG18015622/R1fa3
Your Ref: SKS 24327



‘Poh Kin !LI{xAutnz

From: Poh Kin (LEKAuto)

Sent: Monday, 24 September 2018 4:13 PM

To: ‘Tang, Shu Shi (VWG Singapore)

Cc Rasul (LKKAuto); ‘steven chee@ww.com.sg’; ‘Germaine.ong@vw.com.sg’; Admin A
Subject: RE: SKS2432T - FINALIZED *** LKK REF: CC3/AIG1B015622/R1fa3

Importance: High

Without Prejudice

Our Ref: CC3/AIG18015622/R1fa3
Your Ref: SKS 24327

Dear Shu Shi,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE SLC 7461Z AND SKS 2432T ON 21/08/2018

We refer to your below email.

For COR, our surveyor had recommended amount at P/P 56,480.05 (before GST) with 4 repair days.

*** Kindly forward your LOD with all the relevant documents|ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@kkauto.com | fax: 6741-4108

Bk 51, Paya Uhi Industrial Park, Ubl Avenue 1, #02-25 | S{4089313)
F 7" —

F B L e

Sl RER = Sove the Earthe FPriné omly when pecessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mail in error, please do nol read
this e-mail or any attached items. Please delete the e-mail and all aitachmenis, including any copies thereol, and inform the sender that
you have deleted the e-mall, all atachments and any copies thereof, Thank you



‘Poh Kin (LKKAuto)

e —_—
From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>
Sent: Thursday, 20 September 2018 1109 AM
To: Rasul (LKKAuto); SUR; Admin A; C5 A Team
Cc: Chee, Steven (VWG Singaporel: Ong. Germaine (VWG Singapare)
Subject: SKS2432T - FINALIZED
Attachments: IMG_6531.jpg; IMG_6532 jpg; IMG_6528.jpg; IMG_6529 jpg; IMG_6530.jpg; SKS2432T -

FINALIZED.pdf

Hi

Please see attached finalized
COR. As per attached

DOR: 4days

Please confirm, thank you

Bes! Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +B5 6922-3502
Mobile: +65 9388-7833
Main Line : +65 6305-7299
Main Fax +65 6285-8620
shushi.tang@vw. com.sq
http /fwww vw.com. sq

The Golf.
The most eligible hatchback
on the market,




Fn:h Kin !LKKAutu! =

From: Pah Kin [LEKAuUtD)

Sent: Tuesday, 4 Seplember 2018 3:22 PM

To: Tang, Shu Shi (VWG Singapore)’

Cc Hsiao Tong (LKKAuUtD)

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKS2432T & SLC7461Z ON 21/0B8/2018 *** LKK

REF: CC3/AIG18015622/R1fa3

Importance: High

WITHOUT PREJUDICE

Our Ref: CC3/AIG18015622/R1fa3
Your Ref: SKS 24327

Dear Shu Shi,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair
to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lud
Phone: 6841-2132 | email: pohkingkkautocom | fax: f31-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-35 | Sl408053)

FECR =
SLRIR  mw S bhe Earth- Pring only when necessary



PAYMENT ADVICE
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Tang Shu Shi

—_— -
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AIG Insurante Vehicle Ko.
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1 UM AVE L #0-25 PAYA URLINDUSTRIAL PARK. SINGAPORE 4089350 TEL @ (31 2583561 FANX ©ons) o744 10m

Our Rel: CCHAIGIS01S622/R1(a3

4" September 2018

SO0 TECK KONG

Block 209 Ang Mo Kio Avenue 3,
#05-1598

Singapore 560209,

Dear Sir,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SLC 7461Z AND SKS 2432T ALONG
ANG MO KIO INFRONT OF BLK 226 MARKET ON 2L08.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to Turther discuss on the matter prior W our negotiations and settlement.
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discournt (NCDXiF any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if vou have lurther queries.

Yours faithfully,

PohKin. Chong
Clase Hamdler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@ kkauto.com

C. Al Asta Pacific Insurance Pre Lid
(Muoter Claimy Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L Lm  Bh Joon (the third party claimant™)
of __Bb  Thomoon heuen () 394422 __(address), owner
of _SKS TH3L (vehicle no.) hereby authorize VOkswegen Group Sngapom L (*the workshop”)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for
my vehicle no _ SIS M32 T that was damaged pursuant to the accident which occurred
on_N l‘ﬂl 5 (date) along ___AMIE S1 22 Twwrf Tty Ak g1 23 (location)
involving vehicle no/s S LC FWIE (“the accident™). l

[ further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concemed.

Dated this -;bj g{day} ﬂt'&_P:ll-_(manthJ 20 _Lg_ (year)

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)




REL EV HER
Al ia Pacific - Ex aim

“We/, _Volkswagen Group Singapore Pte Lid (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
0 CONSU S PTE LTD (name of surveyor) with respect to the amount claimed

for S £,9%3 bt (Repair Cost), 8§ 24000 (Loss of Use/Rental), 8§ 200 (Disbursement)
for vuhialll: no. _ <k 24327 that was damaged pursuant to the accident which occurred

on I (date) along 3 Tuaiiti L1 % - = (location)
involving vehicle no/s This is pursuant to the inspection conducted on % [€ [icfi (date)
purs

at “the workshop™.

We/l confirm that we/l are/am authorized by the owner __AWA W doon (“the
third party claimant”) of vehicle no. 55 2439 T make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his'her behalf in @ manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to __SFC 14321 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the epplication of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Ma
Dated this % (day)of ___Qttdbe~  (month) 20_17_(year)

aps (@) v
103000

Signed by appointed surveyor Signed by “the workshop" (with chop)




Volkswagen Centre Singapore

Service Tax Involce No. SV18P41624

SERVICE ORDER NO: 181P2Z311
BERWICE CUSTOMER NG FRies

SERVICE CUNTOMER MAME & G ASIA BACIFD SELUAANCE B8
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GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

https://singapare.merimen, com/claims/index cfmMusebox=MTRsa...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapora 048580
Phone +65 8224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to 5pm
GST Registration No: M400017735

Qur Raf No: GR-18-128897

Dale of Request! 21/08/2018 Your Ref No: Online Purchase
Volkswagen Cantre Singapore

247 Alaxandra Road

Singapors 159934

Dear SiffMadam,

Enquiry Date 21/08/2018

Enguiry By Tang Shu Shi

TP Vehicle No SLCT481Z

Accidant Date 21/08/2018

Enquiry Result

TP Vehicle No, Insurer Period of Insurance [neurer Tel No
SLCT4612 AlG Asia Pacific Insurance Pta. Lid. 25/052018-24/06/2019 B65-6418-3000
Thank You

The images provided to you are taken from the original reports forwarded to the centre by the mambers of the Genoral Insurance
Association of Singapore and we take no raspansibility for their socurecy or contents snd shall be under no llablity whatsoever for amy

\oss or damage artsing out of or in connection with the repons or thesr Imeges.

This is a computer generaled document and requiras no signature.

21/8/2018, &:11 PM



Invipice

2

GENERAL

hitps://singapore. merimen com/claims/index.cfm?fusebox=MTRsa...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

IHSURAHCE 6 Raffies Quay #18-00, Singapore D48580

Phone: +85 6224 0010 Fax: 465 8224 0030
Oparating Hours: Monday to Friday Sam 1o Spm

TAX INVOICE
Qur Raf No: GR-18-128897
Date of Request’ 21/08/2018 Your Raf No: Online Purchasa
Volkswagen Centra Singapora
247 Alaxandra Road
Singapors 159934
Daar SirfMadam,
Enquiry Date 21/0872018
Enquiry By Tang Shu Shi
TP Vehicle No. SLCT481Z
Accidant Date 21/08/2018
DESCRIFTION AMOLUNT (S5)
TP Insurar Enquiry 187
GST Amount 013
Total Amount Dua (GST Inclusha) 2.00

Thank You

This is a computer generated document and requires no signatuma.

For GIARMC Official use:
Date
[%] GIRO [ ] Cash [ | Cheque

21/82018, 6:11 PM



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B B
Case | Notified Est Submitted | Ad) Assigned | Ad) Rt Ad| Submitted | Ins Auth'ed Status
m I7 Aug 2018 :g,ﬁ‘;"‘ 2018 |5$6,480.05 S56,480.05 RERGIG for Survey
m : | Report
Elit Reg I Edit adj Rt I Edit Estimates Il_\"hlu!u | c ":"'I

Claim Details

| [Created by adjuster]

| Insuredt Soo Teck Kong, 10: 57513807E

- LIM AH JOON, 1D: 500913800

Claimant:
Vehicle Reg. . [21/08/2018 15:00 - :59
SKs24327 Date of Loss! | 1y wonttvs and 26 Days From LTA Reg Date (Man ¥r))

No.:
Policy/Cover 2100468012 [Comprehensive )
E'"" Type: | TP / B2667916925G Nm:'nn.: Covernge: 25/05/2018 - 24/05/2019 .

v | Poliey M.
| sLcTaB1z | iciamant): AZIDBTZAAVW

— .

Excess:
Group Singapore Pte Ltd (MacPherson) | Kampong Ampat, Singapore 368114, 358314 Macpherson - Tel!

|

| 63057299 o
| A1G Asia Pacific Insurance Pte, Ltd, (Express] - Tel: 65-6419-3000 ... [Handied by Kesaval, Jachyn-M)
| breswrer: Jachyn- Mo esaval Baig.com R

f:x.:n | MS1G Insurance {Singapore) Pte. Ltd. (HQ) - Tel. +65 6827 7888

; Aummr LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1581 __ [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due

L : 06/09/2018] i

|ASSOCIATED MAIL RECEIVED . View Al |  Compose Case Mail |

‘Tnere are no mail for this case.

"ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Crente Mew Task | Compiete |
Due Date Priarity Type Task Group Subject  Handler Assigned By Compluted On Created On Done?
| Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 23/10/2018



Merimen e-Claims

Claim Documents

*SKS2432T (B2667916925G)
[SLCT461Z]
TP
LIM AH JOON
Aug 21 2018 3:00PM
[Soo Teck Kong]
Volkswagen Group Singapore Pte Ltd

Page 1 of 2

Upload Documents | _Upload Photos | Compose New Letter | _Upload video | _Upioad sutie | View [View in Bromses [ =]
Letters/ Correspondences . 1perpage  [~] A
(Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 (o) Third Party Express Settiement - Payment Breakdown 0 &
 Assessment Reports -I_Hrw m E
(Mo | Fnalzed On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
1 l2e/e/18 1152 PeCD R e 7403 ot 930 Tk O 0 | osc v
Photos/Images 3 per i
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HG) [ Thumbnall| Print
I 12/09/18 15:2% | Odometer Reading D | edies | A
7 12/09/18 15:25 | Chassis Number 0 ! aswes | BA
__‘1 h:,m.r:l 15:25 Ganaral View ﬂ Load G | (A
4 12/09/18 15:25 | General View - ©  issawc | BA
£ |12/09/18 15:25 General View D ! ladws | A
{6 |[1209/18 15:25 Genaral View 0D | adws | A
7 (12/09/18 15:25 | General View 0 weows | B
|8 12/09/18 15:25 | Genersl View D  ileadis || 4
% |12/09/18 15:25 | General View 0  ilosciwes | A
10 |12/09/18 15:25 | Ganaral View D | isad s
11 |12/09/18 15:25 General View 0 | toadwc | B4
12 12/09/1815:25 | General View O | Losawc | B
13 12/09/1815:25 | Genaral View - 0O  wsdiws | &
14 12/09/18 15:25 | General View - 0  ecws | B
15 112/06/18 15:25 | General View 0| adws | M4
16 [12/09/18 15:25 | Genersd View 0 | edws | B2
17 |12/09/18 15:25 | General View 0| waaws | A
!m |12/09/18 15:25 | Gunaeral View 0  tosaws | B
18 12/09/18 15:25 | General View D s | A
30 1/09/18 15:25 | Genersl View 0O | adws | A
:;2? 12709718 15:25 | General View 0 s |
22 12/09/18 15:25 | General View 0O s | A
123 12/09/18 15:25 | General View 0 lodws | 2
24 12/09/18 15:25 | General View o O | adws | B
35 12/09/18 15:25 | General View 0 waows | &
26 12/09/18 15:25 | General View 0  adws | &
!':n 12/09/18 15:25 | General View 0 | lsdc | B4
|28 |12/09/18 15:25 | General View ©  waivs |
129 |12/09/18 15:25 | Geners! View 0 | ieowms | A
30 |um_ﬁ_u;:s General View D | o PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 23/10/2018




Merimen e-Claims Page 2 of 2

|umftmrupu¢ﬂlnm 1 per page E] &

No_|Finaized On | LKK Auto Consuitants Pie Ltd (HQ) Thumbnail| Print

3 [amumr | Relnspection Photo 0 | esawc | B

37 |28/06/18 09:47 | Reinspection Photo 0| cedws | &

33 26/09/1809:47 | Reinspection Phota O | wavs | A |

34 28/0%/18 09:47 Reinspection Photo 0 | wadrc | 4 |

35 | 26/09/18 09:47 | Reinspection Photo O | e | A

Documentation iperpage ~]| BB

No_ |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

| 28/08/18 13:53 | MOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF

2 04/09/18 10:33 | TP ESTIMATE - MARKED Load POF

1 |D4/o5/18 17:26 | LETTER TO O1 o Load POF

[4 23/10/18 11:58 | WORKSHOP INVOICE Load POF

|5 23/10/1811:55 | AUTHORISATION TO ACT FORM Loag POF

i_l_i 23710/18 1159 Release Voucher Load POF

|7 |23/10/1811:55 | GIA SEARCH Load POF
Documents Checklist

' DOCUMENTS CHECKLIST Reset | save | eont

| There are ne document checklists configured.

= LEK Auto Consultants H

Show Remarks To: O Handling Insurer
fapte: Barmacks are privste uniess you show § o other partes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 23/10/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLC7461Z (Insd veh) Model: VOLKSWAGEN GOLF 999CC
SKS2432T (TP veh) TSI TL (A)
| Date of Accident: |21/08/2018
Global Sum Settiement | | [ ] Yes | [X] No
Repair Estimate '$ 10,220.02
Final Repair Cosl 1 6.933 .64
Loss of Use '3 240,00 4,00 days at $50.00 per day
Rental (if any) - 0.00 days
LTA / GIA Search Fee '$ 2,00
Others: =1 0.00
: 8
Final Setflament Sum -1 717564

s Third Party Workshop GIA Registered? [ ] YES [ X1 NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

- BOLA Applicable: Yes/ No BOLA Scenario No:

B] For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Group Singapore Pte Lid 3 7.175.64
2) HE-
3) s
230ct
JOANME LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 23/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd |CoReg. Na: 199807 198R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6644-8805 Emall sur@lkkauto comassignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18015622/R1FA3Q2

Date: 23102018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Lid Policy No: 2100488012
ﬁ:"_“““‘ Vehicle ¢y soua21 Insured Vehicle No: SLC7481Z
Date of Loss: 21/0812018 Nature of Claim: TP Claim No: 826679169256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKS2432T7
Make & Modal: VOLESWAGEN GOLF, 589¢cc TSI TL [A) Engine No: CHZ940509
Req. Date: 26/06/2018 (Man, Year: 2018) Chassis No: WVWEZZAUZIW231227
Colour. White Odometer: 1932 km
Engine Capacity 889 cc
Marke! Value/New Car NIA
Prica:
Sum Insured (S3). Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modificalion: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lefl Side Pirelli 8 mm Rear Lefi Side: Piralli 8 mm
Front Right Side Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above vallies mpresant (he emaining frs reads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Paris 3,871.42 2.440.05 1,431.37 368.97
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,680.00 4,040.00 1,640.00 28.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 9,551.42 6,480.05 3,07M.37 32.16
+ GST 7.00/7.00% (S$) B68.60 453.60 215.00 32.16
Nett Amount (S§) 10,220.02 6.933.65 3,286.37 32.16
+ Loss aof Use (4.0 x S$60.00/day) (S§) 240,00
+ Doc/Search Feea (S5) 2.00
Nett Liability (S5) 7.175.65
INSPECTION
Date of Assignment: 30/08/2018
Date Inspecied: 30/08/2018 Inspected At Volkswagen Group Singapore Pte Lid
(MacPherson)
1 Kampong Ampat, Singapore 368314
Singapore 388314
Estimated Period of Repair: 4.0 days

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/10/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Poh Kin

NOTE: This report represants our fingings af the tme and plece of inspedtion stated hersin, Such mspectian has bean carmed out fo the best of our
knowledge and abiity but any other hability under any olher clreumstances i hereby aspressly excludied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REINFORCEMENT Semviceable T48.02FS *-F5
2 1 *LHR INNER TAIL LIGHT Scralched 604. T4 F5 “604.74 FS
3 1 *LHR OUTER TAIL LIGHT Scratched B33.23F5 *633.23F5
4 1 *RHR REFLECTOR Serviceabla B7.34FS *FS
5 1 *LHR BUMPER BRACKET Necessary 46 13FS *46.13FS
8 1 *LHR TAILIGHT BRACKET Serviceable 46.13FS *-FS
7 1 *RHR BUMPER BRACKET Serviceable 46.13F5 *F5
8 1 *RHR TAILIGHT BRACKET Serviceabls 46.13FS “FS
8 1 ‘*REAR BUMPER Deformed 1,148.75F5 *1,149.75FS
0 *SPOILER Serviceable 341 B2F5 *-FS
11 *REAR BUMPER CENTRE BRACK Serviceable 105.80FS *-FS
12 1 *POP-RIVET Necessary 509FS *5.08FS

{3 PCS)
13 1 *RIVET Necessary 1.11F§ *1.11FS
FaFmnchise part S=Spchett

Total Parts (S$) 3,871.42 2,440.05

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/10/2018



Adjuster Report Page 40l 4

Recommended Miscellaneous Items
Thare are no new miscellaneous Hems selocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 2.,520.00 1.680.00

2  SPRAY PAINT New 2,400.00 1,600.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4 CHECK WIRE HARNESS .ECU.S New 280.00 280,00

Gross Labour Cost (S$) 5,680.00 4,040.00

Reporl was unsubmitied during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 23/10/2018



