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S8M00T4L

CC4/ASM18015601/R1pa3s2

August 23, 2018

Aug 24, 2018 10:14:40 AM

May 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLE474Y

TPVD TOYOTA

SIENTA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

XINYAN PROFESSIONAL 

BLK 202A COMPASSVALE DRIVE, #14-575,

541202, Singapore 

97302986 

yangjiansg@gmail.com 

 

Claim Handler

ANG Yvonne 

6568804461 

yvonne.ang@axa.com.sg 

NON REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 21,

2019

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 21,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 21,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 21,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 21,

2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 21,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1197787?token=7eae515c-ff12-4072-8c92-6c469268c93e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1197784?token=727778ad-acdb-4be2-a32f-c19dd6e6d7ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1197783?token=598e4df7-de1b-4495-b991-70bfe499a5b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1197782?token=43cc5359-f2fc-4c85-8417-fdd7347e2522&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1197777?token=0544da8e-c91b-46d3-93c9-09183dda3bd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1197775?token=107cf50b-7e49-43f7-b076-cce2f1a12c6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE

UPLOADED

 Towing Receipt.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

26, 2019

 INSURANCE SEARCH FEE.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

26, 2019

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

26, 2019

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

26, 2019

 TP-Mandate IA dd 260919.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

26, 2019

 SJW4364J-amended GIA.PDF
Reports &

Statement
GIA Report

LKK AUTO

CONSULTANTS PTE LTD

(TP)

June 28,

2019

 P2040515_EN_00002_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
LOH Cynthia

September

21, 2018

 OI GIA.PDF
Reports &

Statement
GIA Report LOH Cynthia

September

21, 2018

 TP GIA REPORT.PDF
Reports &

Statement
GIA Report LOH Cynthia

September

21, 2018

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

August 31,

2018

 Ltr to Insured -non reporting.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

August 27,

2018

 SLE474Y TP GIA REPORT.PDF
Reports &

Statement
GIA Report RATAN BHOSALE Pragati

August 24,

2018

 EMAIL RECIEVED FROM WORKSHOP

WITH TP GIA REPORT.msg

Letters and

Correspondence
Workshop RATAN BHOSALE Pragati

August 24,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153519?token=9b2dab1f-6dd1-4f37-b8ea-19332bf985ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153518?token=37814a1d-d64c-4925-893b-082ecb0e5e78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153515?token=5462b3c5-4b14-4a8c-b658-1ccf9db74940&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153516?token=5eea6a8f-6acc-4d3e-888a-f8fcef23aa72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153517?token=855bc2d4-6303-4b04-9970-d272a36040ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:977625?token=d5749e77-2f9b-4d2b-83a4-b9253c5360a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:453492?token=af8f9e87-9135-4bff-8445-bec4dec75c6d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:453478?token=e94e3015-f2dd-4523-96b6-903572ca021f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:453479?token=0c6695a7-fee0-488c-a58f-7a5f6a70ff13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:415290?token=a4494015-b6da-4318-ab9c-29b3d360810c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:407809?token=29e192d9-e58d-474c-b906-8b8e53575154&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:403037?token=bc83af13-0c5c-4899-b37d-c8cc1ab90dc2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:403036?token=b2f2644d-bb80-4ce5-98eb-a540750dddaf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

