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Veron Chen (LKKAuto)

From: jess.francis@eurokars.com.sg

Sent: Friday, 7 December 2018 9:50 PM

To: jowyn.tay@sg.cntaiping.com; claimsdept@sg.cntaiping.com

Cc: ronald.yap@eurokars.com.sg; samuel.ng@eurokars.com.sg; Admin-D (LKKAuto); 

Admin A

Subject: RE: CHINA TAIPING - SNM18D04112C02 / TEPL - SDL18P / DOA 07.08.2018 / REQ 

FOR SURVEY ON AUG 29 at 4:30  pm

Hi China Taiping Team,  

 

Let us have the liability for this case. 

 

Sincerely. 

 
Jess Francis Carlos 
Insurance Claims Executive 

Trans Eurokars Pte Ltd 
5 Ubi Close 

Singapore 408605 

Email: jess.francis@eurokars.com.sg 

HP no.: 8128 9802 

 

From: Jess Francis  

Sent: 27 August 2018 10:43 PM 

To: 'Catherine Chong (LKK Auto)' <admin-d@lkkauto.com>; admin-a@lkkauto.com 

Cc: Ronald Yap <ronald.yap@eurokars.com.sg>; Samuel Ng <samuel.ng@eurokars.com.sg> 

Subject: RE: CHINA TAIPING - SNM18D04112C02 / TEPL - SDL18P / DOA 07.08.2018 / REQ FOR SURVEY ON AUG 29 

at 4:30 pm 

 

Thank you. 

 

Sincerely. 

 

Jess Francis Carlos 
Insurance Claims Executive 

Trans Eurokars Pte Ltd 
5 Ubi Close 

Singapore 408605 

Email: jess.francis@eurokars.com.sg 

HP no.: 8128 9802 

 

From: Catherine Chong (LKK Auto) <admin-d@lkkauto.com>  

Sent: 27 August 2018 11:57 AM 

To: Jess Francis <jess.francis@eurokars.com.sg>; admin-a@lkkauto.com 

Cc: Ronald Yap <ronald.yap@eurokars.com.sg>; Samuel Ng <samuel.ng@eurokars.com.sg> 

Subject: RE: CHINA TAIPING - SNM18D04112C02 / TEPL - SDL18P / DOA 07.08.2018 / REQ FOR SURVEY ON AUG 29 

at 4:30 pm 
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Dear Jess, 

 

Appointment confirmed. 

 
 

Best Regards, 

Catherine Chong | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6741-8434 | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: jess.francis@eurokars.com.sg [mailto:jess.francis@eurokars.com.sg]  

Sent: Saturday, 25 August, 2018 3:09 PM 

To: admin-a@lkkauto.com; admin-d@lkkauto.com 

Cc: ronald.yap@eurokars.com.sg; samuel.ng@eurokars.com.sg 

Subject: FW: CHINA TAIPING - SNM18D04112C02 / TEPL - SDL18P / DOA 07.08.2018 / REQ FOR SURVEY ON AUG 29 

at 4:30 pm 

 

Dear LKK Auto Team,  

 

Kindly arrange the survey to our client’s car on Aug 29 at 4:30 pm. 

The owner will be waiting for the inspection. 

 

Sincerely. 

 

Jess Francis Carlos 
Insurance Claims Executive 

Trans Eurokars Pte Ltd 
5 Ubi Close 

Singapore 408605 

Email: jess.francis@eurokars.com.sg 

HP no.: 8128 9802 

 

From: Lucas Lee <lucas.lee@sg.cntaiping.com>  

Sent: 24 August 2018 5:30 PM 

To: Jess Francis <jess.francis@eurokars.com.sg> 

Subject: RE: CHINA TAIPING - SNM18D04112C02 / TEPL - SDL18P / DOA 07.08.2018 / REQ FOR SURVEY ON AUG 29 

at 4:30 pm 

 

Dear Sirs, 

 

 

Kindly refer to the above attachment. 

 

Case Handler: Irene Tay 

 

 

Lucas LeeLucas LeeLucas LeeLucas Lee 
Claims Department (Motor) 
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #16-00 Springleaf Tower Singapore 079909   



3

Direct (65) 6389 6181 
Fax    (65) 6222 7175/6224 7478 
Email: lucas.lee@sg.cntaiping.com 
Website: www.sg.cntaiping.com 

 
 
Disclaimer :  

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except 

where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized 

disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message, 

please notify the sender immediately.  

 

 

 

From: jess.francis@eurokars.com.sg [mailto:jess.francis@eurokars.com.sg]  

Sent: Thursday, 23 August, 2018 8:57 PM 

To: Claims Dept of CTI 

Cc: Irene Tay; ronald.yap@eurokars.com.sg; samuel.ng@eurokars.com.sg 

Subject: CHINA TAIPING - SKL3746T / TEPL - SDL18P / DOA 07.08.2018 / REQ FOR SURVEY ON AUG 29 at 4:30 pm 

 

Hi China Taiping,  

 

Kidnly arrange the survey to our client’s car on Aug 29 at 4:30 pm. 

 

Regards. 

 

Jess Francis Carlos 

Insurance Claims Executive 

Trans Eurokars Pte Ltd 

5 Ubi Close 

Singapore 408605 

Tel no.: 63957874 

 

From: mazdacanon@mazda.com.sg <transeurokars@eurokars.com.sg>  

Sent: 23 August 2018 8:47 PM 

To: Jess Francis <jess.francis@eurokars.com.sg> 

Subject: Attached Image 
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