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8/27/2018

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Ad] Rpt Ad] Submitted ins Auth'ed Status
23 Aug 2018 2?.’““9 A0%s New Assignment
Main 10:23 Cancel Case |
| Assign | '

Reference Claim Detalls Documents | Show Al I

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured:

TAN AIK LEE ALAN, ID: 512214478

Main
Claimant:

WONG CHOR CHAN, ID: F0337869K

Vehicle Reg.
No.:

19/08/2018 13:00 - :59

SLF5864s [98 Months and 19 Days From LTA Reg Date (Man Yr)]

Date of Loss:

Claim Type:

Policy/Cover
Note No,:

A28982118QMX (Comprehensive)

TP /568018 Coverage: 05/07/2018 - 04/07/2019

Vehicle Reg.
No,
[ | (Insured):

Policy No.

$GI2597X (Claimant):

Excess:

Repairer:

Fdk Automobile & Leasing Services Pte Ltd (HQ) 39 WOODLANDS CLOSE MEGA @ WOODLANDS, #05-12, 737856 Woodlands -
Tel:

Handling
Insurer;

MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 28/08/2018]

Driver/Custo
dian
(Insured):

SANTHI D/O NAGAPAN (), NRIC: S7316379Z, Tel: +6591814515

Adj Asg.
Remarks:

Liability unclear. TP agree to use Kenneth Kong frm LKK. Contact Person: Mr Fabian 9191 6590 / Ms Hazel 8101 6895

ASSOCIATED MAIL RECEIVED

View All | tompose Case Mall I

There are no mall for this case.

Due Date
No results,

| ALL ASSOCIATED TASKS™

View All ! Search Tasks ] Create New Task I Curnhleke |
Created On

Priority Type Task Group Subject Handler Assigned By Completed On Done? |

https:!.-‘singapore.merimen'conﬂclaimsﬁndax.cfm?fusebopMTRadjuster&fusaaclion=dsp_clmhaader&caseid=?35892&axﬁd=280983&CFID=3943... 1/2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4089273

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Autgmobilq

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref : CS/MSG18015562/T1rd3

rn
owe:zraszoe | [
Code: MSG

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGJ 2597X Veh. Inspected SLF 58745
Policy No. A28982118QMX Coverage ($) 0.00
Claim No. 568018 Excess ($) 0.00
Assign From MERIMEN (CHRISTINA WONG)|Assign Date 27/08/2' '8
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres s
Size Make Balan
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  19/08/2018 Inspection Date 27/08/c >
Survey held at FDKAUTOMOBILE- 39 WOODLANDS CLOSE MEGA #05-12
Repairer =
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPA!"




LKK Auto Consultants Pte Ltd (coregno:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Christina Wong Date: 03 Sep 2018

Preliminary Advice

Insured Vehicle No : SGJ2597X

TP Vehicle No : SLF5864S Accident Date : 19/08/2018
Make : VOLKSWAGEN POLO Assignment Date : 27/08/2018
Date of Inspection  : 27/08/2018 Est. Duration of Repair :6.00
Inspection At : FDK AUTOMOBILE & LEASING SERVICES PTE LTD (HQ)

39 WOODLANDS CLOSE MEGA @ WOODLANDS, #05-12

SINGAPORE 737856

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 9,005.00
Revised Amount :S$ 4,650.00
Check Items (Estimated) :S$ 0.00
Total :S$ 4,650.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S$
COE / PARF Rebate :S%
Salvage Value 5%
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.



MCHM18107150 / Cheng Hoe Motor Pte Ltd - Yishun

ENTRY DATE & TIME: 20/08/2018 09:30

SUBMITTED 8Y: SHARON CHIONG BENG CHOON

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correclly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

4. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of mat

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is no

5. Any false reporting may be referred to the Police for investigation.

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

6. This report will be forwarded by the insurers of the GIA Records Management Centre established
archiving and that copies of this report will, fo

7. By the lodgement of this report o the insurers, you hereby co

ACCIDENT STATEMENT

20/08/2018 09:30
19/08/2018 13:10
ALONG YISHUN ST.22
SINGAPORE

DETAILS OF OWN VEHICLE

SLF5864S

WONG CHOR CHAN
F0337869K

NOEMAIL

(LOCAL) +65-91916590
OTHERS-91916590

VOLKSWAGEN
POLO 1.4 AT 6R 13E7

PTE USE

NO

THIRD PARTY
PRIVATE CAR

GREAT AMERICAN INSURANCE COMPANY
COMPREHENSIVE

NO

MOMVP000001118-01-000

01/12/17 - 30/11/18

WONG JUN JIE, FABIAN(HUANG JUNJIE)
S8837882B

10/10/1988

INDOOR

07/01/2008

10 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-91916590

ELITEWONG111@GMAIL.COM

t an admission of policy liability on the part of the insurance companies.

erial facts may allow insurance companies to

by the General Insurance Association of Singapare (GIA) for
r a fee, be made available upon application by interested parties.
nsent to the archiving of this report at the centre and to coples of the report being made available

Page 1 0of 12



Address BLK 270 YISHUN ST.22 #10-48
Postcode 760270

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. RE
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH. * THIRD PARTY CLAIM BY FDK AUTOMOBILE & LEASING SERVICES PTELTD *
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGJ2597X

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver SANTHI D/O NAGAPAN
NRIC/Passport Number

Contact Number 91814515

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 12



Ch Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

-

. Plessereport correctly the detsils of the aczident o speed up the claims process.

This Furm must he gomeleted by the Policyholder and/or the Authorised Driver.

. infermation provided must be as truthful 3nd accurate as possible. Any wilfu! misregresentstion or withholding of mazzrial
facts may allow Insurance campanies to repudiate palicy lability.

oo

I3

. Thzissu= znd acceptarce of this Form by insurance companies s nat on admission of palicy liability on the part ef the insurance
compan’es.

v

b

The rezart will be forwarded by the Insurers of the GiA Records Managzment Centre extzblished by ths General Insurance
Associztion of Singapere (GIA) for archiving and that cozies of ths report will for a fee be made availuble upon application oy
interested parties.

=~

By the lodgment of this report to the insurers, you hereby consent to the archiving of this rzpert 2t the cantre and 10 copies of
the repo-t being made avellable aforesald,

8. Consent under the Personal Data Protection Act (PDPA)
1 understand, acknowledge, agree and consenl thal:

s} My insurer, my worlshop and the Generzl Insurance Associztion of Singzpore (*GIA™) may/are permitied to collect, use,
cisclase and/ar pracess my personal cata/persenal information set out in this [form| and any other personal information
crovided by me ar posz2szed by my insurer {zailectively the “Persanal Informatian®) and distlase and transfer such
Personal Information to all insurer(s) who have insured vehicle(s] invelved in this zccident (all insurss(s| whe have lnsured
vehicle(s) Invalved In this accident stall be collectively referred to as the “Insurers”}, the Insurers’ lawyersflaw firms, the
Menetary Autherity of Singapors and any relevant government agency/aitharlty [such 25 the po'ice], for the porpose(s)
aof :

{1} processing, handling and/for dealing with my cliims inc'uding the settlenent of the claims and any necessary
inwestigations relzting to the claims;

{il] investigating tne accident and/or my claims;
(i corrying out and/er dealing with my inslructions ur responding te zny enquiries by me;

{w)administzring my clalms (incleding the malling of corrzspondence, statemants, Involces, reparts or notices to me,
which could involve discosure of certzin personal datz zbout me to bring about delivery of the szme as well 3 on the
external caver of envelopes/matl packages); and/for

(vl zarmplying with aoplicakle lzw in sdminiszerng, precessing, hanaling and/or dealing with my cuims.fcollectively the
“Purposes”)

18] all Insurers) who have Insured vehicle|s) invalved In this atcident and the Insurers’ lawyers/law firms, may/zre permitzed
ta collzct, uze, dizclese znd/or process ray Personal information for one or more of rhe ahove Purposes; and

|zl  my Personzl Intormztion may/czn e disclosec by any of tha Insurars and/or GIA to their third party servicz providers or
ngents{including taelr lawyersMaw Srmsl, which may be sted cutside of Singzpore, for one or mare of the above Purposes.

{d]  my Persanal infarmation will alsa be collected and used to comple daims history for the purpose of fraud detection,
imvestization end manaasmant in present and all futurs daimrs.

|#) treinformation so collected under (d} above may be shared / disclosec:

(il toali insuress and/or any other thire parties that essistin evalusting, Investigating, controlling or managing fraud,
regulators, low enforcement and government sgoncies as reazonakly recuired for the purposes stated, or

(i} tor complying with requiremants under any regulations, l3ws or court crd=rs.

A=A it

Sghieyhalder's Sanature Drive's Sigrature Reporting Cgntrz Personnal's Signaturs
Date & Tira: (If driver is not the polbcyolder) Mzrme: )
Date & Time NRIC/FIN No.:
srdf RansNenfo e Y

Page 3 of 12



Sketch Plan #2
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DECLARATION
I/\We ceclare the foregoing oarticulars are trus in every respect.
s A s
Policyhalider's Sgrature Driver's Signature Rezerting Centrg Persannel's Sig-;.;l ure
Date & Tima: | driver i not the policyholder) Narre: f ( \1 < )
Bate & Time: NRIC/FIN No..
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. UEN: 201611065K .
1 39 WOODLANDS CLOSE MEGA @ WOODLANDS
#05-12 ‘m - »

Fabisn Weng: 9191 6550

mh 7T 9498

S ainne daet Date: 27 August 2018

51 Ubi Avenue 1, #01-25 NO QUOTATION: 20180004

Paya Ubi Industrial Park  DATE 27/ 08/ 2018

SINGAPORE 408933 POICY NO MOMVPO00001118-RO1

VEHICLE | SLF5864S
ATTN: TAUFIQ MOTOR CLAIM DEPT | REGNO |

TEL: 6256 3561 MAKE/ VOLKSWAGEN POLO 14 AT
FAX: 6256 4315 MODEL 6R 13E7

o CHASSIS NO | WYWZZZ6RZAU042078
YOUR REF NO: | ENGINE NO | CGG333817

CLAIM TYPE: THIRD PARTY CLAIM | REG.DATE | 31 MAY 2010
ACCIDENT DATE: 19/08/2018 13-10

MMCWNVMNO.:W

Quantity Unit Price (S§) | Ameount (S3)
WORKSHOP 1 - REPAIR
1 | Right Front Door (Driver's [ 1200.00 120000 gy
o | side)
'2) [ Right Rear Door (Driver's 1 1400.00 1400.00 vl
A\ m .
S 3 Rear Bumper 1 185.00 185.00 ﬂ*
4 | Panel Beating Rear Bumper 1 370.00 32600 A
5 | Panel Beating Side Ski 1 400.00 3
5 . Lo WA
6/ | Fitting Labour oo 1 120.00 12000 (0| o
7 Z1 1100.00 1;?63 ok
200 - )
8 2\ 450.00 0 on
9 | Labour G Fdays % m#mb




' [WORKSHOP 2 — SPRAY PAINTING g (Juu:.) u ‘aK AW,(M- EYECE
10 |Spray Paint Right Front 700.00 700.00 5]
Door (Driver’s side) D
11 | Spray Paint Right Rear 1 700.00 700.00 2%,
Door (Driver’s side) 30
12 Spray Paint Rear Bumper 1 500.00 50000 ~ o0
13 Labour 3 days 160.00 480.00 x

MAKE ALL CHEQUE PAYABLE TO FDK AUTOMOBILE & LEASING SERVICES PTE

LTD i 0[
Fl Ihre F?eﬁ-j?lr_ﬁ' i i "--.'r.meO‘ /_7?%
- JF-‘. 'IT“ rv fe r ray .,:s:'mng
* Parts pricac e s 2 I} L‘““}:-ESUW ' |
:;:r:ﬁ:e;a y 2 “Withoy :°iTuda Dasis %
3l modificanan(s) i allowed =
mgiry fem(s) must be resurve
o SLUSC) 10 | R U by = T
_— il insurance Company Auth rized Si
W by Repairer 0
~ | ’Z %
Siprkre. nuvl a9k ,’-q Lll(l\. 0{ :}(3'[? z';f‘] '
E g
9} ¢ [ (50 (T%S
oy, ——— 2110 bl
)= ok 3
Suv (@ lwm SRS
—— - 0 :)
?Q‘J{Wl ) - ( TZM“V'A:S L"&""‘{ r‘ll‘l)k -
£ # 1040
ml(.O__. J = N - 09
) s hence nolify
e i LKK Auto Consultants
LR IR | theRepierf e folowing

« To resurvey belore/afier spray painting

» To display damaged part(s) during resurvey

« Parts prices are subject to confirmation

* Third party survey 1 on @ “Withou! Prejudics” basis
* No illegal modification(s) is allowed

« Supplementary item(s) must be
hmuuwmwo-_'

Ackniwiedged by Reparer

Bignature:
Date:




T ————

20} FDK AUTOMOBILE & LEASING SERVICES PTE LTD

37 VEN: 201611068K
! 39 WOODLANDS CLOSE MEGA @ WOODLANDS

#05-12 § (737856)

Fablen Woag: #191 6590
Daryl Weng: 9772 9498

Kensath Woag: 9755 3198 Date: 17 September 2018

51 Ubi Avenue 1, #01-25 | NO (mm.?,ﬂ_gﬂ: 2018/0009
Paya Ubt Industrial Park DATE 17/09/2018
SINGAPORE 408933 POICY NO | MOMVP000001118-RO1
VEHICLE | SLF5864S
ATTN: TAUFIQ/ MOTOR CLAIM DEPT  |-REG NO
TEL: 6256 3561 MAKE/ VOLKSWAGEN POLO 14 AT
EAX- €2S6.4318 MODEL 6R I13E7
CHASSIS NO | WWWZZZ6RZAU042078
YOUR REF NO- ENGINE NO | CGG333817
CLAIM TYPE: THIRD PARTY CLAIM REG. DATE | 31 MAY 2010
ACCIDENT DATE: 19/08/2018 13:10

Supplementary Estimate Repair Cost to Vehicle NO.: SLF5864S
Description Quantity Unit Price (SS) Amount (SS)

WORKSHOP I - REPAIR

1  |Rear Door Hinge Lower 1 70.00 7000 -

2 '\ir‘nm Strip 1 189.30 18930 ot

3 | Wiring Check 1 30.00 3000 L
4 | Window Glass Run Channel 1 90.00 90.00 x .,

5 |Right Door Inner Trim 1 set 30.00 3000 |,/
6 gyukwawm 1 420.70 42070 i f
7 |Right Rear Wheel Hub 1 105.20 10520 y |an
8 | Right Rear Absorber 1 390.40 39040y fuy
9




4938 14 I 0O o wooD G CoR

. #01-01/02/03 MEGA@WOODLANDS
SLF5864S Lac Odometer:185594 SINGAPORE 737856

‘ - TEL : 65-84186000
Volkswagen : Polo : 2010-15 (6R) : Standard Suspension (G09 G10 G31 G32 G51) (Modified Specification)

Thrust Line Alignment
Front : Left Front : Right
Actual | Before | Specified Range | Actual | Before | Specified Range |
1°01" -0°68' 0°02' Camber -2°23' -0°68' 0°02'
4°24' 5°24° Caster 4°24’ 5°24'
-0°186' 0°00' 0°10' Toe -0°07 0°00' 0°10'
SAl
Included Angle
-1°39' -0°69' Turning Angle Diff. -1°39' -0°69"
Front
Actual | Before | Specified Range
Cross Camber 3°24' -0°30' 0°30'
Cross Caster -0°30' 0°30"
Cross SAl
Total Toe 0°17 0°00' 0°20'
Cross Turn Diff.
Rear : Left Rear : Right
Actual | Before | Specified Range | Actual | Before | Specified Range |
-0°57" -1°40" -1°20" Camber -2°12' -1°40"' -1°20'
-0°08' -0°09' 0°30' Toe 0°14 -0°09' 0°30"
Rear
Actual | Before | Specified Range
Cross Camber 1°16' -0°30" 0°30"
Total Toe 0°08' 0°11' 0°31°
Thrust Angle -0°10' -0°20' 0°20'

VinAlign 15.1 B2836 Intemational 2017.0.2 DSP708




FDK AUTOMOBILE & LEASING SERVICES PTE LTD
UEN: 201611065K
39 WOODLANDS CLOSE MEGA @ WOODLANDS

#05-12 S (737856)

Fabian Wong: 9191 6590
Daryl Wong: 9772 9698
Kenneth Wong: 9755 3198 Date: 27 August 2018
51 Ubi Avenue 1, #01-25 NO QUOTATION: 2018/0004
Paya Ubi Industrial Park DATE 27/08/2018
SINGAPORE 408933 POICY NO MOMVP000001118-R0O1

VEHICLE SLF5864S

REG NO

ATTN: TAUFIQ/ MOTOR CLAIM DEPT

TEL: 6256 3561 MAKE/ VOLKSWAGEN POLO 14 AT
CHASSIS NO | WWWZZZ6RZAU042078

YOUR REF NO: ENGINE NO | CGG333817 B
REG.DATE | 31 MAY 2010

CLAIM TYPE: THIRD PARTY CLAIM
ACCIDENT DATE: 19/08/2018 13:10

Estimate Repair Cost to Vehicle NO.: SLF5864S

Description Quantity Unit Price (S$) Amount (S$)
WORKSHOP 1 - REPAIR
1 Right Front Door (Driver’s 1 1200.00 1200.00 gx
side)
2 Right Rear Door (Driver’s 1 1400.00 1400.00 H
side) L7
3 Rear Bumper 1 185.00 185.00 R )T‘
4 | Panel Beating Rear Bumper 1 370.00 37000 -
5 Panel Beating Side Ski 1 400.00 : "
o b il
6 | Fitting Labour  dosr 1 120.00 12000 Bo
7 Volkswagen Polo Original 2\ 1100.00 1100.00 2
Rim r
8 | Tyres 185/60/15 2\ 450.00 — 45600 4/ mo o
9 Labour c:) # days % 646700 .{51 lqo
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WORKSHOP 2 — SPRAY PAINTING

10 Spray Paint Right Front
Door (Driver’s side)

11 Spray Paint Right Rear
Door (Driver’s side)

12 Spray Paint Rear Bumper

MAKE ALL CHEQUE PAYABLE TO FDK AUTOMOBILE & LEASING SERVICES PTE ' { C1 00
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the Repairer of the following:
* To resurvey befare/ater spray painting
o Todisplay dam=:=4: = < during resurvey
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® Third par 1 Frejudice” basis
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15 Subye| { ' <+a from Ihsurance Company 2
Acknowledged by Repairer
Signature:
Date:
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Janice Lee (LKKAuto)

From: Hazellea Bong <hazelleabong@gmail.com>
Sent: Friday, October 12, 2018 1:27 PM

To: Janice Lee (LKKAuto)

Subject: Re: SLF 58645

Dear Janice,

Noted with thanks. Please proceed with confirmation of $4,189.00 @ 6 days.

Warmest Regards,
Hazel Bong

On Thu, Oct 11,2018 at 9:57 AM Janice Lee (LKKAuto) < anicel ee@lkkauto.com> wrote:

Dear Hazel,

Parts less 10% for vehicle model Volkswagen is market practice (pls refer to SAAA guidelines).

*For any query, please drop me call

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hazellea Bong [mailto:hazelleabong@gmail.com]

Sent: Wednesday, October 10, 2018 6:53 PM




To: Janice Lee (LKKAuto) <JaniceLee@lkkauto.com>
Subject: Re: SLF 5864S

Hi janice,

My apologise, I meant 10% in my earlier email. Please advise.

On 10 Oct 2018, at 4:43 PM, Janice Lee (LKKAuto) <JaniceLee@lkkauto.com> wrote:

Dear Hazel,

Kindly confirm $4,189.00 @ 6 days

*For any enquiry, you may reach me at 6256 3561

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

<SLF 58648 EST.pdf>




Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING -
Case Naotified | Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Pending for S
ey |23 Aug 2018 I 277002008 1544,189.00 | 5$4,189.00 g for Survey
Edit Adj Rot | Edit Estimates View Rpt epan = |

Reference

Claim Details

'CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

TAN AIK LEE ALAN, 1D: 512214478

Main
Claimant:

WONG CHOR CHAN, 1D: FO337865K

Vehicle Reg.
No.:

SLF5864S

Claim Type:

Date of Loss:

19/08/2018 13:00 - :59
[98 Months and 19 Days From LTA Reg Date (Man Yr)l

TP / 568018

Policy/Cover
Note No.:

A28982118QMX (Comprehensive}
Coverage: 05/07/2018 - 04/07/2019

Vehicle Reg.
No.
(Insured):

SGI2597X

Policy No.
{Claimant):

Excess:

Repairer:

Fdk Automobile & Leasing Services Pte Ltd (HQ) 39 WOODLANDS CLOSE MEGA @ WOODLANDS, #05-12, 737856 Woodlands -

Tel:

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

26/09/2018]

Driver/Custo
dian
(Insured):

SANTHI D/O NAGAPAN (), NRIC: 573163792,

Tel: 46591814515

Adj Asg.
Remarks:

Liability unclear. TP agree to use Kenneth Kong frm LKK. Contact Person: Mr Fablan 9191 6590 / Ms Hazel 8101 6895

ASSOCIATED MAIL RECEIVED

View ‘“LI Compose Case Mall ]

There are no mail for this case.

Due Date
No results,

ALL ASSOCIATED TASKS™
Priority Type Task Group Subject

View All | Search Tasks | Create New Task | _Complete |

Handler Assigned By Completed On Created On Done?

https:/ singaporc.mcrimen.com/claims/index.cﬁn?ﬁmebox=MTRadjuster&fuseaction=dsp.. . 18/10/2018
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Merimen e-Claims

Claim Documents

*SLF5864S (568018)
[SGJ2597X]
TP
WONG CHOR CHAN
Aug 19 2018 1:00PM
[TAN AIK LEE ALAN]
Fdk Automobile & Leasing Services Pte Ltd

Upload Documents | Upload Photos | _Compose New Letter | View
'Assessment Reports [1 per page ™
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
! | 23/08/18'12:01 :r::'s’c“i:hnm:x Claimant: TAN AIK LEE ALAN © | LoadHTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print
1 |03/09/18 15:09 | Adjuster Immediate Advice € | Load HTM
Photos/Images [3perpage |v||
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |12/10/18 13:58 | General View © | adirc | M
2 |12/10/18 13:58 General View € | oadirc | M
3 12/10/18 13:58 | General View ©  oadwc | M
4 |12/10/18 13:58 General View € | oadirc | M
5 |12/10/18 13:58 General View O | adirc | &
6 12/10/18 13:58 | General View © | loadirs
7 12/10/18 13:58  General View ©  Lloadirc | [
8 1 12/10/18 13:58 | General View © | wadirc | &
9 |12/10/18 13:58 General View © | wadirc | A
10 |12/10/18 13:58 | General View © | adwc | 4
11 12/10/18 13:58 | General View © | Load IpG
12 12/10/18 13:58 | General View 0 | adirc |
13 |12/10/18 13:58 General View © | adirc |
14 |12/10/18 13:58 | General View € | Loadirc | (4
15 |12/10/18 13:58 | General View © | s | &
16 |12/10/18 13:58 General View © | Ladirc | M
17 |12/10/18 13:58 General View ©  oadrc | M
18 12/10/18 13:58 | General View €©  loadirc | 4
19 |12/10/18 13:58 General View © | LoadirG
20 12/10/1813:58 | General View © Lloadirc |
21 |12/10/18 13:58 General View © | Load PG
22 |12/10/18 13:58 | General View € | wadirc |
23 12/10/18 13:58 General View © | Ladirc | &
24 12/10/18 13:58 | General View © | loadiwc | 4
25 112/10/18 13:58 General View © | oadrc | M
26 12/10/18 13:58 | General View 0 | oadirc | M
27 |12/10/18 13:58 General View O  ladwrc | M
28 |12/10/18 13:58 | General View © | Loadirc
20 1 12/10/18 13:58 General View 0 | oadirc |
30 |12/10/18 13:58 | General View © | loadwc | M
31 12/10/18 13:58 | General View © | LoadirG
32 | 12/10/18 13:58  General View Load JPG

hnps:f!singaporc.merimen.com!claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do. .. 18/10/2018
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Assessment Reports [1perpage [v]|
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
33 [12/10/18 13:58 General View © | Ladirc | M
34 |12/10/18 13:59 Reinspection Photo © | Loadirc | M
35 |12/10/18 13:50 | Reinspection Photo € | Load 17G
36 |12/10/18 13:59 Reinspection Photo € | Loadirc | M
37 |12/10/18 13:59 Reinspection Photo 0 | Ladwe | 4
38 |12/10/18 13:59 Reinspection Photo €Y | Load PG
39 [12/10/18 13:59 | Reinspection Photo © | toadirc | M
40 |12/10/1B 13:59 Reinspection Photo © | wadwrc | 4
41 |12/10/18 13:59 Reinspection Photo © | adirc | M
42 |12/10/18 13:59 Reinspection Photo e | wadic | M
43 12/10/18 13:59  |Reinspection Photo © | adirc |
44 12/10/18 13:59 | Reinspection Photo © | Loadirs
45 |12/10/18 13:59 Reinspection Photo O  leadirc M
46 12/10/18 13:58 Reinspection Photo © | oadirc | &
47 |12/10/18 13:58  |Reinspection Photo © | adws | &4
48 |12/10/18 13:59 Reinspection Photo © | oadirc | M
49 |12/10/18 14:11 Reinspection Photo € | LoadrG
50 |12/10/18 14:11 | Reinspection Photo © | loadirc | M
51 112/10/18 14:11 | Reinspection Photo 0 | oadirc | 4
52 |12/10/18 14:11 | Reinspection Photo 0 | Load G
53 |12/10/18 14:11 Reinspection Photo © loadic | M4
54 12/10/18 14:11 | Reinspection Photo © | Load G
|55 12/10/18 14:11 Reinspection Photo © | loadirc | M
56 |12/10/18 14:11 Reinspection Photo @ | Load ¥G
57 |12/10/18 14:11 Reinspection Photo © | oadiwc | &
58 12/10/18 14:11  |Reinspection Photo © | Ladirc | M
59 |12/10/18 14:11 Reinspection Photo 0 | wadirc |
60 12/10/18 14:11 Reinspection Photo € | oadirc | &
61 [12/10/18 14:11 Reinspection Photo 0  adrc | 4
62 |12/10/18 14:11 Reinspection Photo 0 | Ladirc | M
63 |12/10/18 14:11 Reinspection Photo © | adirc | M
64 [12/10/18 14:11 Reinspection Photo 0 | adirc | M
65 |12/10/18 14:11 Reinspection Photo © | adirc | 4
66 12/10/18 14:11 Reinspection Photo O | wadirc | ¥
67 |12/10/18 14:11 Reinspection Photo € | Loadirc | M
68 |12/10/18 14:11 Reinspection Photo ©  oadwrc | M
69 | 12/10/18 14:11 Reinspection Photo © | Loadirc | M
70 |12/10/18 14:11 Reinspection Photo © | Ladrc | M
71 |12/10/18 14:11 Reinspection Photo € | LoadirG
72 |12/10/18 14:11 | Reinspection Photo © | oadirc | &
73 |12/10/18 14:11 Reinspection Photo © | adwre | M
74 |12/10/18 14:11 Reinspection Photo €  loadwc | M
75 112/10/18 14:11 | Reinspection Photo © | Ladirc | M
76 |12/10/18 14:13 Reinspection Photo 2 ©  leadirc |
77_12/10/18 14:13 | Reinspection Photo 2 © | loadirc | M
78 |12/10/18 14:13 | Reinspection Photo 2 € | Load G
Documentation o 1perpage  |v|
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |23/08/18 12:01 | SLF5864S GIA Rpt Load PDF

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 18/10/2018




Merimen e-Claims Page 3 of 3

'Assessment Reports [1perpage [Vl &
{No |Finalized On | MS1G Insurance (Singapore) Pte. Ltd. (HQ) Thumbnall | Print
| [ From:SC - Reg. No: 5G12597X, Claimant: TAN AIK LEE ALAN

2 |23/08/18 12:01 Email frm TP - PRI € | Load PDF

No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 18/10/18 15:47  |Supplementary €@ | Load PDF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: (] Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singaporc.mcrimen.comz’claims/index.cfm?ﬁlsebox=MTRdoc&fuseaction=dsp_do... 18/10/2018




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno199s07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 8256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG18015562/T1RD3E2
Date: 18/10/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28982118QMX
Ciakmant Vehiclt girssies Insured Vehicle No :  SGJ2537X
Date of Loss: 19/08/2018 Nature of Claim: TP Claim No: 568018
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLF5864S
Make & Model: VOLKSWAGEN POLO, 1.4 (A) Engine No: CGG333817
Reg. Date: 31/05/2010 (Man. Year: 2010) Chassis No: WVWZZZ6RZAU042078
Colour: Black Odometer: 185433 km
Engine Capacity: 1390 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 6,098.60 2,199.00 3,899.60 63.94
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,343.36 1,990.00 3,353.36 62.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 11,441.96 4,189.00 7,252.96 63.39
INSPECTION
Date of Assignment: 27/08/2018
Date Inspected: 27/08/2018 Inspected At: Fdk Automobile & Leasing Services Pte
Ltd (HQ)
39 WOODLANDS CLOSE MEGA @
WOODLANDS, #05-12
Singapore 737856
Estimated Period of Repair: 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Janice Lee SiHua

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hersby expressly excluded.

https :Hsingapore.merirnen.com/claimsfindex.cfm?ﬁlseb(}FMTRadjuster&fuseaction=gen. .. 18/10/2018




Page 2 of 4

Adjuster Report

https://singaporc.merimen.comfclaims/index.cﬁn?ﬁsebox=MTRadjuster&fuseaction=gen... 18/10/2018




Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Oct 2018)

Parts: 144 VOLKSWAGEN POLO 1.4 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLF5864S)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *RIGHT FRONT DOOR (DRIVERS SIDE) Repair 1,200.00F *FL
2 1 “RIGHT REAR DOOR (DRIVERS SIDE) Bent 1,400.00F  *1,400.00FL
3 1 *REAR BUMPER Repair 185.00F *-FL
4 1 *VP%ISTKSWAGEN POLO ORIGINAL RIM Cut-1pc only 1,100.00FS  *300.00FS

(2PCS)

5 2 *TYRES 185/60/15 Not Necessary 450.00F *-FL
6 1 *REAR DOOR HINGE LOWER LEFT Bent 70.00F *70.00 FL
7 1 *WEATHER STRIP Necessary 189.30F *189.30FL
8 1 *WINDOW GLASS RUN CHANNEL Not Necessary 80.00F *-FL
9 1 *SET RIGHT DOOR INNER TRIM CLIPS Necessary 30.00F *30.00FL
10 1 *RIGHT REAR BEARING Bent 420.70F *420.70 FL
11 1 *RIGHT REAR WHEEL HUB Not Necessary 105.20F *-FL
12 1 *RIGHT REAR ABSORBER Not Necessary 390.40F *-FL
13 1 *RIGHT REAR ABSORBER MOUNTING Not Necessary 68.00F “FL
14 1 *RIGHT REAR BRAKE PUMP WITH CALIBER Not Necessary 300.00F *-FL
15 2 *BRAKE FLUID Not Necessary 100.00F *-FL

F=Franchise part. S=SpcNett L=ListltemDisc.
Sub Total (S$)
- List Item Discount on L Items 0.00/10.00% (S$)

Total Parts (S$)

6,098.60 2,410.00
0.00 211.00

6,098.60 2,199.00

I_ Report was unsubmitted during this print-out.

https:// singapore.merimen.corn/c1aims:’index.cﬁn?fuscbox=MTRadjuster&ﬁ.lseaction=gen. .. 18/10/2018




Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING REAR BUMPER New 370.00 0.00
2 PANEL BEATING SIDE SKIRT New 400.00 0.00
3  FITTING LABOUR New 120.00 60.00
4 LABOUR New 1,200.00 800.00
5 LABOUR New 480.00 0.00
6  WIRING CHECK New 30.00 30.00
7  ALIGNMENT REPORT } New 110.00 80.00
8  WHEEL ALIGNMENT } New 80.00 0.00
9 REFILL & REPLACE UNDERCARRIAGE ITEMS New 120.00 120.00
10 SPRAY New 1,900.00 900.00
11 LABOUR New 533.36 0.00
Gross Labour Cost (S$) 5,343.36 1,990.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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