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LKK Auto Consultants Pte Ltd

51 Lits Avee 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833

- TEL B258 35681 FAX: 5256 4315

Reg. Mo 199607198R GST Reg No. 19-9607198-R

Affillated to Federation internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref . CCB/AIG18015535/Upb3
S AT
CHARTIS BUILDING Date . 27-08-2018
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJH 4761A Veh. Inspected SKZ 207T
Policy No. Coverage (§) 0.00
Claim No. Excess () 0.00
Assign From Assign Date 27108/2018
2 Vehicle Particulars & Condition
Make & Model cc ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/IH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  27/08/2018 |Inspection Date 27/08/2018
Survey heid at  KIM CHWEE AUTO PTELTD
1 KAKI BUKIT AVENUE 8
#01-46/48/50 AUTORAY
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




KIM CHWEE AUTO PTE LTD

1 Kakit Bukit Ave 6

#01-46,48,50 Autobay

SINGAPORE 417883

VEHICLE NO: SKZ 297T

ary PARTICULAR

1PCS BOOTLID 070

1PCS BOOTLID REARLOGO /07. £O

1PCS BOOTLID 3.0 EMBLEM £1. /0

1PCS BOOTLID 'A8' EMBLEM 3. &0

1PCS BOOTLID 'QUATTRO' EMBLEM (-, 0D
2PCS BOOTLID REFLECTORS @$1500.00 /2 70-6o x24I ¥/-20
1PCS BOOTLID REVERSE CAMERA

1PCS BOOTLID INNER TRIM

1PCS BOOTLID INNER LOCK 7L/

1PCS BOOTLID LOCK STRIKER

1PCS BOOTLID LOCK MOTOR ASSY

2PCS BOOTLID HINGES @$377.00

1PCS BOOTLID WEATHERSTRIP 3£T-¢ o
2PCS TAILLAMPS @$160000 (339 ) > L6 0f
2PCS TAILLAMP SIDE COVERS @$26.40

1PCS REAR BUMPER TOP 3l

1PCS REAR BUMPER BOTTOM |- § ¥

1PCS REAR BUMPER CHROME MOULDING 7972
2PCS REAR BUMPER REVERSE SENSORS @$215 60
2PCS REAR BUMPER SIDE GUIDES @$28.60

1PCS REAR BUMPER CENTRE GUIDE

1PCS REAR BUMPER CENTRE BRACKET

1PCS REAR BUMPER REINFORCEMENT / 3+&
2 PCS TAILLAMP HOUSING PANELS @$115.00
1PCS REAR END PANELOUTER  ¥¢7.20
1PCS REAR END PANEL INNER VL7 05
1PCS REAR END PANEL FILLER PLATE

1PCS REAR END PANEL TOP GARNISH  ¥3(-. £ 4
1PCS REAR FLOOR PANEL

1PCS REAR FLOOR PANEL TOP BORAD

1PCS REAR FLOOR PANEL WELL 90¢. %)
1PCS REAR EXHAUST ASSY

1PCS REAR EXHAUST HEAT SHIELD _
1PCS REAR BUMPER LOWER UNDER COVER 31/
2PCS

REAR FENDER INNER TRIMS @$805.00 rz

| T 124
kg 2 é J’[ .
&nt’/ Lut  $6070.00 L —
AL $166.00—~
ALA $95.00
A $105.00
mA sizoo <
CAr $3,00000 &~
Lt $1.18500 &
A7 $820.00 &
1~didd  $21000"
A1 $150.00 XK
Aq $1696.00 X
A4 s67400 X
4vvy  $356.40
¢na $320000 —
oA $52.80 )
08  $3.888.00
P §  $584.00
tre $792.00
S $43120 —~
Aaf 5720
e sw0500
or4 $108.00
2| s1515.007
$230.00 X
d $697.20
D s0008
L $499.00 X%
<fevi  $488.00 "
. 51,016.00¢
/. $899.00~"
CNL  $1016.00
A 52880000
A~ sa1100 S~
7.~ $39200

A $161000 &
$36,009.80

wo."l/
fiina



LABOUR CHRAGES:

TO CHECK WIRING 58000 So
TO DISMENTLE & REPLACING REVERSE SENSOR $80.00 (p
TO DISMENTLE & REFIX SEAT.CUSHION UPHOLSTREY $150.00 )
TO DISMENTLE & REFIX REAR EXHAUST $200.00 /9 5
TO DISMENTLE & REFIX BOOTLID MECHANISM $180.00 4
TO DISMENTLE & REFIX PETROL TANK 41 $150.00 X
TO SPRAY RUST PROOFING $150.00 §
TO DISMENTLE & REFIX REAR WINDSCREEN A s150.00 Y
LABOUR FOR PANEL BEATING,CUT.WELD STRAIGHTENED $2.20000 /P00
REPLACING PARTS
TO PUTTY & SPRAY PAINTING $1.800.00 /00
TOTAL $41,149.80
2¢6vi- (1
130
a1 @ nol !"
-
} B i "ESUrTEY
s Frapudics” bt
el I -'.‘u- --.:n eyt gl
sl lroem insusance Company
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> Back to OneMotoring

*

PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine N-:};:.

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Cnunt.:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount;

Singapore NRIC
2199C

SKZ297T

No

27 Aug 2018

AUDI

ABL 3.0 TFSI QU (PSR+LED)
Black

2010

CGWO002495
WAUZZZ4H2BN006953
213.0kW (285 bhp)
$92,783.00

19 Jan 2011

19 Jan 2011

3

$92,78300 Y6 19/

Yes
18 Jan 2021
$55,669.00

18 Jan 2021

B -Car (1601cc & above)
10

$69,000.00

$16,508.00

$72,177.00

The information contained herein is correct as at 27 Aug 2018

OK

I'IIIIilI'.H'rrI.I‘t.lpn't.!gn’I'l‘.ll'wﬂacnﬂnfaﬂnulmﬁnbltlﬁypmmﬁnlmuumglI“lpul'-’F UNCTION_ID=FU304008TT
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8272018 Used Audi AB Car & Used Cars & Vehicles Singapore - sgCarMan

scCARMART.COMNM

MNew Cars Used Cars Sell My Car Directory Products Insurance Article

. New 5 Years Coe Renewal Toyota Wish 1.8A -
Post an Advertisement pin : ABWINZJ
Sall It yourselll Advertise It at just

$58 until it's SOLD!

-

——

]

GV Credit Pte Ltd

Past an Ad Advertiser Login Ways of Seling
[Browse by Category V| Sort b
2 vehicles {Audi A8
Model _ Price _ Depreciation _ Reg Data _ EngCap Mili
Search Selection Audi aB Any Ary 2011 Any

Audi ABL 3.0A TFSI Quattro $84,000 §17,090 fyr 25-Feb-2011 2,995 cc 9«

1 Owner, Premium Automobiles (Agent) Unit With Full Service Histary. Extremaly Low Mileage, Immaculate Upkeep And
Issues. Most Value For Money Luxury Sedan In The Market. Lo...

Bavarian Margues Pte Litd
Posted: 17-Jui-2018  Tags: 2011 Audi ABL, Audi ABL, Audi, ABL, Used Audl

Audi ABL 3.0A TFSI Quattro - MN.A 30-Jun-2011 2,995 cc 11

Well Maintainad. Just Changed Front, Rear Brake Pads And Rotors, Suspension Upper/Lower Arms, Engine/Gearbox Mou
Maintenance, 3 x Door Lock Actuators With Receipt. Luswr...

Posted: 27-Jun-2018  Tags: 2011 Audi ASL, Audl ABL. Audi, AEL, Used Audi

Save this search criteria, to get email alerts whenever @ mateh is found

Madel Prica Depreciation e Eng Cap Mil

For old advertisements, view Expired ads

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Foi

sgqCardlan is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishl & BMW. Thera are plenty of cars for sale.
cars or statonwagons, SUV, MPY, hatchback, to COE cars & OPC cars. You can also buy from a car suction, ook up ar loans, low mileage cars
buy used Audi AB, Audi A8 Singapore, used Audi AB Singapore, used Audl AB, used vehicles Singapore or even buy used Audl AB Singapare
imparters, authonsad car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions. Visit our
real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehide e

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart
accurate, complete or current. sgCarMart.com does not assume any responsibility for errors or omissions or wa

htln.—.'\vw.aga:afmart.mm'used_c.arsmstmg phpTMOD=Audi+ABSAVL=2ARPG=208AVL=24VEH=08RGD=2011 112



Hsiao Tnng {LI(IUlutnz

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 12 September 2018 5:35 PM

To: Jason Fastech Auto (jason@fastechauto.com.sg)

Subject: Your Ref: SKZ 297T *Our Ref: CC6/AIG18015535/Upb3 JACCIDENT INVOLVING SIH

4761A(AIG) & SKZ 297T ON 27/08/2018]

Your Rel: SKI 2971
Our Ref; CCé/AIG18015535/Upb3

ACCIDENT INVOLVING SJH 4761A(AIG) & SKI 297T ON 27/08/2018
we reler to the above matier.

Wwe would like to request a copy of your client’s video footage as stated in his occident report for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Toug, Chew | Case Hondler

LKK Auto Consultants Pte Lid

Phone: h7g2-3107 | email: chewhi@lkkayte.com | fas: 6741-4108
Blk 51, Puva Ubi Tndustrial Park, Uhl Avenue 1, ®#02-25 | S(408033)



From: Jason Fastech Auto <jason@fastechauto.comsg>

Sent: Thursday, 13 September 2018 10:12 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: SKZ 2977 *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING

SJH 47B1A[AIG) & SKZ 297T ON 27/08/2018]

Without Prejudice
Daar Hsiao Tong,
As requested

hitps //www drapbox.com/s/agiokcbliuiOnBu/SKE297T avi?di=0

Ihank you.

Best Regards

lason Tang

Kim Chwee Auto Pte Lid

1 Kaki Bukit Ave &
n01-46/48/50 AutoBay
Singapore 417883

Tel. 67465405

Hp: 98218445
lasoni@fastechauto.com.sg

Plegss note that it s 2 condition of any wettlement reached that it shall He without pr tltl-'ld":t'" (o any parsonal gy elatem (I any} ol the owner )
aal Tl

From: Hsiao Tong (LKKAuta) [mailto:chewht@lkkauto,com|

Sent: Wednesday, September 12, 2018 5:35 PM

To: Jason Fastech Auto (jason@fastechauto.com.sg) <jason@fastechauto.com.sg>

Subject: Your Ref: SKZ 2977 *Our Ref: CC6/AIG18015535/Uph3 [ACCIDENT INVOLVING SJH 4761A(AIG) & SKZ 297T
ON 27/08/2018]

Your Rel: SKI 2977
Our Rel: CCA/AIG18015535/Upb3

ACCIDENT INVOLVING 5JH 4761A[AIG) & SKZ 297T ON 27/08/2018
We refer to the above matter,

We would like to request a copy of your client’s video footage as stated in his accident report for our
necessary action.

Appreciale an early reply.



“"Kindly nate that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

in the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the Issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards.

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pre Lid

Phane: frde=1107 | email: chewht@lkkanto.com | fux: 6741-3108
ik 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)



Hsiao Tnnﬂ !LKI{Autn}

From: Hsiao Tang (LKKAuto)

Sent: Tuesday, 4 December 2018 7:50 AM

To: Foo, Chityan

Subject: <SEEK MANDATE> Your Ref:  5489764978SG *Our Ref.CC6/AIG1B015535/Upb3

[ACCIDENT INVOLVING SJH 4761A(01) & SKZ 297T(TP) ON 27/08/2018]

Your Ref; 54897649785G
Our Ref: CC4/AIG1B015535/Upb3 Without Prejudice

Dedar Sirs,

ACCIDENT INVOLVING SJH 4761A(OIl) & SKZ 297T(TP) ON 27/08/2018

We refer to the above matter.

This is a head-to-rear collision. Liability is not in our insured's favour.

We did clarify with insured the nature of the accident and he is aware that NCD (it any) would be

affected,

We seek your approval o offer to Third Party repairer, Kim Chwee Auto Ple Lid is as follows: -

Amount Amount
Claimed Revised
1. Cost of Repair (w/G5T) $ 44.030.29 $ 18.190.00
2. Loss of Rental [4days x $250.00) $ 1.000.00 $ 640.00 [4days x $140.00)
3. LTA/ GIA Search Fee L 7.45 1 7.45
TOTAL $ 45,037.74 $ 18,837.45
Total amount of claim (Liability 100%) $18,837.45

**Dé&days recommendation for repair

Market Value ;: $89.500.00 [est)

LTA Rebate : $72.177.00 lest]
Mett Value 2 513&23& (esh)

For your approval in Merimen please.

Best Regards,

Hsiano Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tﬂl'_lﬂ !LI{I{Autu!

From: Foo. Chityan <Chityan.Foo®@aig.com>

Sent: Wednesday, 5 December 2018 11:14 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <SEEK MANDATE> Your Ref: 5489764978SG *Our Ref:.CC6/AIG18015535/Upb3

[ACCIDENT INVOLVING SJH 4761A(O1) & SKZ 297T(TP) ON 27/08/2018]

Hi Hsiao Tong,
We refer to your emall dated 05.12.18,
We seek your advice to explain on replacement parts:

* Bootlid inner lock ; /

Bootlid weatherstrip A | 1

Tail lamps J

Rear bumper side guides -1

Rear end panel outer / Inner 5, |

Rear bumper lower under cover I' £ ( 4
5 K

Kindly let us have your reply for adjuster man'ﬁiate approval.

Kind Regards,

limmy Foo

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1945| Fax +(65) 6835 7416

Chityan.foo@aig.com | www.alg.com.sg

From: Hsiac Tong (LKKAuto) [maiito:chewht@Ikkauto.com)
Sent: Tuesday, December 04, 2018 07:50 AM

To: Foo, Chityan

Subject: <SEEK MANDATE> Your Ref: 54897649785G *Our Ref:CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING
SJH 4761A(0I) & SKZ 297T(TP) ON 27/08/2018]

Your Ref: 54897649785G
Our Ref: CC4/AIG18015535/Upb3 Without Prejudice

Dear 5irs,

ACCIDENT INVOLVING SJH 4761A(OIl) & SKZ 297T(TP) ON 27/08/2018
We refer to the above matter.

This Is a heod-to-rear collision. Liability is not in our insured's favour,

We did clarify with insured the nature of the accident and he is aware that NCD (if any) would be
affected.



Hsiao Tang sLKKAutn)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 6 December 2018 11:43 AM

To: 'Foo, Chityan'

Cc Marcus Chua (LKKAuto); Admin A

Subject: RE: <SEEK MANDATE> Your Ref 54897649785SG *Our Ref.CC6/AIG18015535/Upb3

[ACCIDENT INVOLVING SJH 4761A(O1) & SKZ 297T(TP) ON 27,/08/2018]

Hi Jimmy,

Kindly refer to the below for your perusal; -

Particulars: Photo in Remarks
Merimen:

Boofiid inner lock 110-111 The bootliid had pushed inward affected Boollid inner lock
iwisted, unable to lock properly.

Bootlid weatherstrip | 81-83 The weatherstrip twisted. Need to change to prevent rain and
water from entering entirely or parfially to the car.

Tail lamps 114 -120 Cracked

Rear bumper side 127 - 129 Bent/ erc}:ed\

guides Y

Rear end panel &7

outer { Inner Outer: 70-71

Innar: 47-68




Rear bumper lower 62-43, 14B-
under cover 149

Kindly let us have your mandate/ instrucfion after review the matter.

Thank you,

Best Regurds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 December 2018 12:54 PM

To: 'Foo, Chityan' <Chityan.Foo@aig.com>

Cc: Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: <SEEK MANDATE> Your Ref; 54897649785G *Our Ref:CC6/A1G18015535/Upb3 [ACCIDENT INVOLVING

SJH 4761A(0I) & SKZ 297T(TP) ON 27/08/2018]

Hi Jimmy,

wWe will check and get back to you,




1182019 Marimen a-Claims

Print Received Message

This mail is associated with

"SKZ207T (54887649785G)
[SJH4TE1A]
T‘P

HUANG CANMING
Aug 27 2018 12:00AM
[MOHAMED ALI IBRAHIM BIN]
Kim Chwea Auto Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AlIG_SG_EXPRESS), sent on 02/01/2019 16:00 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5516400.00) - SKZ297T - Claim Handler: Foo, Chit Yan

Approved:16400.00:Pls do your utmost to negotiate settlement at best between: $16,000 - 16,400 (All-in)

hitps:/isingapore merimen.comiclaims/index.cfm Husebox=SVCmail&fuseaction=dsp_Prinl&CFID=466565686CFTOKEN=B17414d2085c8318-A... 11



21112018 Marimen a-Claims
Print Received Message

This mail is associated with ;

*SKZ297T (54897648785G)
[SJH4ATE1A]
P
HUANG CANMING
Aug 27 2018 12:00AM
[MOHAMED ALI IBRAHIM BIN]
Kim Chwee Auto Pte Lid

From AIG Asla Pacific Insurance Pte, Lid. (Express) (AIG_SG_EXPRESS), sent on 01/02/2019 15:26 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$17200.00) - SKZ297T - Claim Handler: Foo, Chit Yan

Approved:17200.00:Pls do your utmost to negotiate settlement at best not exceeding: $17,200 (All-in)

hitps./isingapore meriman com/claims/index cfm?fusebox=5VCmallAfuseaction=dsp_PrintACFID=481666884CFTOKEN=31d8021a8404b750-81... 111



Hsiao Tnnﬁ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 9 March 2019 4:05 PM

To: Foo, Chityan

Cc Marcus Chua (LKKAuto);, Admin A

Subject: Re: <SEEK MANDATE> Your Ref: 548976497856 *0ur Ref:CCH/AIGTB015535/Upb3

[ACCIDENT INVOLVING SJH 4761A(01) & SKZ 297T(TP) ON 27/08/2018]

Dear Jimmy,
We refer to the above matier.

We have offered up to $17.200.00(all-in) as per instruction. However third party rejected our offer and
proposed g/s $17.800.00(all-in).

Kindly let us have your further mandate [ instruction.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Foo, Chityan <Chityan.Foo@aig.com>
Sent: Thursday, 7 February 2019 10:34 AM

To: Hsiao Tong (LKKAuto)

Cc: Marcus Chua (LKKAuto); Admin A

Subject: RE: <SEEK MANDATE> Your Ref: 54897649785G *Our Ref:CCH/AIG18015535/Upb3 [ACCIDENT INVOLVING
SIH 4761A(0I1) & SKZ 297T(TP) ON 27/08/2018]

Hi Hsiao Tong,

We refer to your email dated 17.01.19.

We have authorized repair up to 517,200.00 (Global Sum) in merimen.

Please re-negotiate with third party repairer to settle at best.

limmy Foo
AlG
Complex Claims Examiner



AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 | Fax +(65) 6835 7416

Chityan. alg.com | www.aig.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@I|kkauto.com]

Sent: Thursday, 17 January, 2019 8:31 AM

To: Foo, Chityan

Cc: Marcus Chua (LKKAuto); Admin A

Subject: RE: <SEEK MANDATE> Your Ref: 54897649785G *Our RefiCC6/AIG18015535/Upb3 [ACCIDENT
INVOLVING SJH 4761A(0I) & SKZ 297T(TP) ON 27/08/2018]

Dear Jimmy.,

We refer to the above matter.

We have offered up to $14,400.00(all-in) as per instruction. However third party rejected our offer and
proposed g/s $18,880.00(alkin).

Kindly let us have your further mandate / instruction,

Best Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408033)



From: Hsiao Tong (LKKAuto)
Sent; Saturday, 8 December 2018 12:33 PM

To: ‘Foo, Chityan' <Chityan.Foo@aig.com>
Ce: Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: <SEEK MANDATE> Your Ref: 548976497856 *Our Ref:CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING

SIH 4761A(01) & SKZ 297T(TP) ON 27/08/2018]

Hi Jimmy,

« Parl / COE rebate - Already uploaded in Merimen.
» Market value of the vehicle — Calculation of MV based on depreciation is as follows: -

Date of Reglstrafion : 19 Jan 2011
The balance of life : 28 months
fpan
Depreciation per year | : $18,500.00 [est)
Depreciation per + % 1,541.47 [est)
month
Market Value (est) 1 [($1.541.67 x 2Bmonths = $43,1646.74) + (PARF Rebate(end of
Oyrs): $46,391.50)]
= 389,558.26 [est]

Please call us if you have further queries.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Foo, Chityan <Chityan.Foo@aig.com>
Sent: Thursday, 6 December 2018 2:59 PM

To: Hsiao Tong (LKKAuto) <chew k >
Ce: Marcus Chua (LKKAuto) <MarcusChua@Ikkauto.com>; Admin A <admi lkk >

Subject: RE: <SEEK MANDATE> Your Ref: 54897649785G *Our Ref:CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING
SIH 4761A(0I) & SKZ 297T(TP) ON 27/08/2018]

Hi Hsiao Tong,
We refer to your email dated 06.12.18

Kindly forward all supporting documents:



s Parf/ COE rebate
« Market value of the vehicle

Kind Regards,

Jimmy Foo

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1945| Fax +{65) 6835 7416

Chityan.foo@aig.com | www.alg.com.sg

From: Hslao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Thursday, December 06, 2018 11:43 AM

To: Foo, Chityan
Cc: Marcus Chua (LKKAuto); Admin A

Subject: RE: <SEEK MANDATE> Your Ref: 5489764978SG *Our Ref:CCB/AIG18015535/Upb3 [ACCIDENT
INVOLVING 5JH 4761A(01) & SKZ 297T(TP) ON 27/08/2018]

Hi Jimmy,

Kindly refer to the below for your perusal; -

Parliculars: Phole in Remarks
Merimen:

Bootlid iInner lock 1o-11 The bootlid had pushed inward affected Bootlid inner lock
twisted. unable to lock properly.

Bootlid weatherstip | 81 -B83 The weatherstrip twisted. Need to change to prevent rain and
waler from enlerng entirely or partially to the car.

Tail lamps 114-120 Crocked

Rear bumper side 127 - 129 Bent/ _t':;c::::ked

guides




Rear end panel &7
outer / Inner Quter: 70-71
Inner: 47-68

Rear bumper lower 62-63, 148-
under caover 149

Kindly let us have your mandate/ instruction after review the matter,

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408034)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 5 December 2018 12:54 PM



To: 'Foo, Chityan' <Chitvan.Foo@aig.com>
Cc: Marcus Chua (LKKAuto) <MarcusChua @lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: <SEEK MANDATE> Your Ref: 5489764978SG *Our Ref:CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING

SJH 4761A(01) & SKZ 297T(TP) ON 27/08/2018]

Hi Jimmy,

We will check and gel back to you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Wednesday, 5 December 2018 11:14 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <SEEK MANDATE> Your Ref: 54897649785G *Our Ref:CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING
SIH 4761A(0I) & SKZ 297T(TP) ON 27/08/2018]

Hi Hsiao Tong,
We refer to your email dated 05.12.18.
We seek your advice to explain on replacement parts:

Bootlid inner lock

Bootlid weatherstrip

Tail lamps

Rear bumper side guides

Rear end panel outer / Inner
Rear bumper lower under cover

Kindly let us have your reply for adjuster mandate approval.

Kind Regards,

Jimmy Foo

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +#(65) 6419 1945| Fax +(65) 6835 7416

Chityan.foo@aig.com | www.aig.com.sg



From: Hsiao Tong (LKKAuto) [mailtp:chewht@lkkauto.com]
Sent: Tuesday, December 04, 2018 07:50 AM

To: Foo, Chityan

Subject: <SEEK MANDATE=> Your Ref: 54897649785G *Our Ref:CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING
SJH 4761A(0I) & SKZ 297T(TP) ON 27/08/2018]

Your Ref: 54897649785G
Our Ref: CCé/AIG1BD15535/Upb3 Wilhout Prejudice

Dear Sirs,

ACCIDENT INVOLVING SJH 4761A(O1) & SKZ 297T(TP) ON 27/08/2018

We refer to the obove matier,

This is o head-to-rear collision. Liability is not in our insured's favour.

:;:! Bﬂi;lnrifr with insured the nalure of the accident and he is aware that NCD (if any) would be

We seek your approval to offer to Third Farty repairer. Kim Chwee Auto Pte Lid is as follows: -

Amount Amount
Cloimed Revised
|. Cost of Repair (w/GST) $ 44,030.29 $ 18,190.00
2. Loss of Rental (4days x $250.00) $ 1,000.00 $ 640,00 (4days x $160.00)
3. LTA/ GIA Search Fee % 7.45 3 7.45
TOTAL $ 45,037.74 $18.837.45
Total amount of claim (Liability 100%) $18,837.45

**0édays recommendation for repair

Market Value | : $89.500.00 (est)

LTA Rebate . $72,177.00 [est]
Mett Value H §I 7.323.00 (est)

For your approval in Merimen please.

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408a33)

IMPORTANT NOTICE:

The information in this email (and any attachments) Is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no



responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email [and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall In error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



32018 Meriman e-Claims
Print Received Message

This mail is associated with :

*SKZ297T (54897649785G)
[SJH4TE1A]
T‘P

HUANG CANMING
Aug 27 2018 12:00AM
[MOHAMED ALI IBRAHIM BIN]
Kim Chwee Auto Pte Lid

From AIG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), sent on 29/03/2019 11:18 AM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved [{S$17500.00) - SKZ297T - Claim Handler: Foo, Chit Yan

Approved:17500.00:Pls do your utmost to negotiate settlement at best not exceeding: $17,500 (All-in)

hitps./singapore merimen comiclaims/index.cfm Musebox=SVCmallfuseaction=dsp_Print&CFID=50605T804CFTOKEN=e4136a19c8563afe-24... 11



Hsiao Tnna sI.I{KAutn!

From: Jason Fastech Auto <jason@fastechauto.comsg>

Sent: Monday, 1 April 2019 10:58 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref; SKZ 297T *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING

SIH 4761A(AIG) & SKZ 297T ON 27/08/2018]

Without Prejudice
Dear Hslao Tong,
We are pleased to accept your offer of global sum of 517,500.00(all-in) for my client’s property claim.

Thank you.

Best Regards

Jason Tang

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
jason@fastechauto.com.sg

Please note that It is @ condition of any settlement reached that it shall be without prejudice to any persanal injury claim (if any) of the owner/
claimant.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto,.com]
Sent: Sunday, March 31, 2019 9:47 AM
To: jason@fastechauto.com.sg

Subject: RE: Your Ref: SKZ 297T *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING SJH 4761A(AIG) & SKZ
297T ON 27/08/2018]

Without Prejudice
[save as lo cosls)

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to improve our offer at a global sum of 517.500.00{all-in).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving

the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lklauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jason Fastech Auto <jason(@fastechauto.com.sg>
Sent: Friday, 1 March 2019 11:36 AM

To: Hsiao Tong (LKKAuto) <chewht @ lkkauto.com>
Subject: RE: Your Ref: SKZ 297T *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING SIH 4761A(AIG) & SKZ
297T ON 27/08/2018]

Without Prejudice
Dear Hsiao Tong,
We are counter proposing at global sum $17800.00 all in for my client’s vehicle property claim.

Thank you.

Best Regards

Jason Tang

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Ave B
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445

jason@fastechauto.com.sg

Please note that it s & condition of any settiement reached that it shall be without prajudice to any personal injury claim [if any) of the owner/
claimant.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com)

Sent: Friday, March 1, 2019 9:10 AM

To: jason@fastechauto.com.sg

Subject: RE: Your Ref: SKZ 297T *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING SIH 4761A(AIG) & SKZ
297T ON 27/08/2018]

Without Prejudice



(save as lo costs)

Dear Sirs/Mdm,

We refer o the above matter.

We have our principal instruction to improve our offer at a global sum of $17,200.00(all-in).

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the lssues
of liabiiity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Jason Fastech Auto <jason@fastec COMm.SE>
Sent: Monday, 11 February 2019 4:44 PM
To: Hsiao Tong (LKKAuto) <chewht @ lkkauto.com>

Subject: RE: Your Ref: SKZ 297T *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING SJH 4761A(AIG) & SKZ
297T ON 27/08/2018]

Without Prejudice
Dear Hsiao Tong,
We counter proposed at global sum of $18,000.00{all-in) for my client’s vehicle claim.,

Thank you.

Best Regards

lason Tang

Kim Chwese Auto Pie Lid
1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445

jasond fastechauto.com SE

Please note that It ls a condition of any settiemant reached that it shall be without prejudice to any parsanal Injury claim (if any) of the owner/
clalmant.



From: Hsiao Tong (LKKAuto) [mailto:chewht @Ikkauto com]
Sent: Monday, February 11, 2019 4:02 PM

To: jason@fastechauto.com.sg
Subject: RE: Your Ref: SKZ 297T *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING SIH 4761A(AIG) & SKZ

297T ON 27/08/2018]

Without Prejudice
[save as lo costs)

Dear Sirs/Mdm,

We refer to the above matter,

We have our principal instruction to improve our offer at a global sum of $17,000.00(all-in},

Please confirm accepltance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid
Phone: 742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya UThi Indostrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: lason Fastech Auto <jason@fastechauto.com.sg>

Sent: Tuesday, 15 January 2019 2:10 PM

To: Hsiao Tong (LKKAuto) <che Ikkaut >

Subject: RE: Your Ref: SKZ 297T *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING SIH 4761A(AIG) & SKZ
2977 ON 27/08/2018]

Without Prejudice
Dear Hsiao Tong,
We counter propose at global sum $18,880.00(all-in) for my client’s vehicle claim,

Thank you.

Best Regards



Jason Tang

Kim Chwee Auto Pte Lid
1 Kaki Bukit Ave &
H01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445

Please note that It s a condition of any settlement reached that It shall be without prejudice to any personal injury claim [if amy) of the owner/
claimant.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Monday, January 14, 2019 6:30 PM

To: jason@fastechauto.com.sg
Subject: RE: Your Ref: SKZ 297T *Our Ref;: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING SJH 4761A(AIG) & SKZ
297T ON 27/08/2018)

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to improve our offer at a global sum of $14,400.00(all-in).
Pleasa confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of reselving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jason Fastech Auto <jason@fastechauto.com.sg>
Sent: Friday, 11 January 2019 11:54 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Your Ref: S5KZ 297T *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING SJH 4761A(AIG) & SKZ
297T ON 27/08/2018)

5



Without Prejudice
Dear Hsiao Tong,

We counter propose at global sum $19,000.00(all-in] for my client’s vehicle claim.

Best Regards

lason Tang

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
lason@fastechauto.com.sg

Please note that It 1s a condition of any settlement reached that it shall be without prejudice to any parsanal injury claim [if any) of the owner/
claimant.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, January 11, 2019 9:50 AM

To: Jason Fastech Auto (jason@fastechauto.com.sg) <jason@fastechauto.com.sg>

Subject: Your Ref: SKZ 297T *Our Ref: CC6/AIG18015535/Upb3 [ACCIDENT INVOLVING SJH 4761A(AIG) & SKZ 297T
ON 27/08/2018]

Your Ref: SKI 2977 Without Prejudice
Qur Ret: CC4/AIGI1B015535/Upb3

Dear Sirs/Madam,

ACCIDENT INVOLVING S1H 476 1A[AIG) & SKI 297T ON 27/08/2018

We refer fo the above matter,

We have our principal instruction to offer at a global sum of $14,000.00{ail-in)

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotlation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)



KIM CHWEE AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-50 Autobay

Singapore 417883

Tel No: 67452063 / 67467158  Fax No: 67458520
Tax Reg No: 199802379R

Date : 13.092018

AlG Asia Pacific Insurance Pte Lid
Chartis Building

78 Shenton Way #07-16
Singapore 079120

Attn: Matar Claim Department

Dear SirMadam,

ACCIDENT INVOLVING VEHICLES : SKZ 97T /SIH 4761 A ON 27.08.2018

We are the authorized repair workshop for the owner of motor vehicle no: SKZ297T . which was involved
in the captioned aceident with vour insured vehicle no: SIH 4761A The vehicle owner has requested and
authorized us to assist him in presenting his'her claim against the party responsible for the damage 1o the vehicle,

As the accident was caused by the negligent act of vour insured driving. we are submitting these claims for
vour consideration on behali of the owner/claimunm.

1} Cost of Repair (inclusive of GST) 5 18,190.00

2) Loss of Rental 5 1,000.00

3) LTA Search Fee 5 745
=.5= 19,197.45

We enclosed herewith the following documents to support the claims:

) Final Repair Invoice b) Car Rental Invoice / Agreement

c) LTA Search Result d) Letter of Authorisation, eic...

e) GIA Repon 1) VC & Driving Licence

g) Insurance Certificate h) Vehicle Registration Log Card

Kindly look into the matter and let us hear from vou on the settlement of our customer’s claims
s 5000 1s possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant,

Thank vou.
Yours faithfully,

Jason Tang (jasonf@fasfechauto com.sg)
For KIM CHWEE AUTO PTE LTD
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(7 Income

made differsnt
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION] ACT (CHAPTER 189]
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate Number: 5077005741-02 Cover : drivo CLASSIC
1. index mark and Registration Number of Vehicle : SKI297T

Chassis Number ¢ WAUZZZAH2BN006S53
2. Mame of Paolicyhalder : HUANG CANMING
3. Effective Date of Insurancs v 15 Jan 2018
4. Expiry Date of insurance : 18Jan 2019
5. Persons or Classes of Persons entitled to drives

{a] The Policyholder.

[b) Any ather persan who ks driving on the Policyholder's order or with his/her permilssion,
Provided that the person driving is permitted in sccordance with the licensing or other laws or regulations to drive
the Matar Vehicle or has been so permittad and |s not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Matar Vahide,
6. Limitations as to Usef
(a) Usa for social domestic and pleasure purpases and in connection with the Polieyhalder's business or profession.
This Policy does nat cover
(&) Usefor hire ar reward.
(b} Use for racing, pace-making reliability trisl or speed-testing,
{e] Use for the carriage of goods (other than samples) in connaction with any trade or business.
(d} Use for any purpose in connection with the Motor Trade.
iLknhﬁumundmmmwmHuiﬂ:lunmrvuhlde{fhlrdhrwﬂuhmdmmpuutﬁml
MEWMIMHM!S#MMTTHMIMmm.lm},mmmhhﬁmdmﬂiﬁl

headings.
EXCESS (SECTION 1) : 55600
EXCESS (SECTION 2) T
WINDSCREEN EXCESS : 55100
ADDITIOMAL EXCESS : N/A
LUNMAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP : NO ¢
INSURE WITH COE : YES
NCD PROTECTION : NO
TRANSPORT ALLOWANCE : ND
EXCESS WAIVER 1 NO
PRIMARY DRIVER : HUANG CANMING
NAMED DRIVER (1) : NJA
NAMED DRIVER (2] ; : NJA
HIRE PURCHASE COMPANY : SING INVESTMENTS & FINANCE LTD
SUM INSURED ¢ MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

|/We hereby Certify that the Policy to which this Certificate relates s lssued in accordance with the provisions of the Mator
Vehicles (Third Party Risks and Compensation) Act (Chaptar 189) and Part IV of the Aaad Transport Act, 1987 (Malaysia)

Agency : COWELL INSURANCE (AGENCY) PTE LTD (00000610380
Date of |ssue ¢ 09 Jan 2018 14:31 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

/

Authorised Officer Chief Executive

Countersigned By:




280872018

» Back to dneMntnring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmner |D Type:

Owner [D:

WVehicle Detalls

Vehicle No:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine Mo,

Chassis No.

Maximum Power Output:
Open Market Value:

Original Reglstration Date:
First Reglstration Date:
Transter Count:

.AztualAnF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebiate Amount

Total Rebate Amount:

The information contained herein is correct 2s at 28 Aug 2018

PARFICOE Rebale Enguiry

Singapore MRIC
2199C

SKZ297T

No

28 Aug 2018

ALDI

ABL 3.0 TFSI QU (PSR+LED)
Black

2010

COWO002495
WALIZZZAHZBNODA953
213.0 kW {285 bhp)
£92.7TRA00

1% Jan 2011

1% Jan 2011

3

59278300

Yes
18 Jan 2021
£55649.00

18 Jan 2021

B-Car (1601ce & above)
10

£49,000.00

$16,489.00

$72,158.00

OK

MMIESAVILIE. GOV SQIBVIVBCUDNENqUIeEDaIES Y UDNIC DETONELETEGINDUTL {1 WML | IUN_ILSTFUSUaUUS | |

]



SUUBLAVE LS0-25 PAYA URUINDUSTRIAL PARK. SINGAPORE J08033 TEL : (051 6286354 FAN L in6S i 6356315

Our Ref: CC6/AIGIR015535/Uph3
14 SEPT 2018

IBRAHIM BIN MOHAMED ALI
BLK 917 HOUGANG AVE 9
#02-28

SINGAPORE 530917

Dear Sir/Madam,

ACCIDENT INVOLVING SJH 4761A & SKZ 297T ALONG/AT TUAS
EXPRESSWAY BEFORE EXITING STEVENS ROAD ON 27/08/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer. AIG Asia Pacific Insurance Pie L1d 1o deal with the third

party claim against your policy.
We have received a claim from SKZ 297T against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour, We will
therefore proceed to negotiate for an amicable settiement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However. if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queties.

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Lud
(Mator Claims Dept)



AUTHORIZATION TO ACT

(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

I, Huang - {on Ming (“the third party claimant”)
] |

of Ble_9qu T:'.L[ﬂI!'nnJr'i Mook A1 % 86 - 10 '*IE'JI-'JI'.VH' S209\} (address),

owner of ¥z X311 (vehicle no.) hereby authorize

H'fl'll h Woo r'lllrl_ﬁ. i”i*' ':_i-."i
("the workshop”) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim”) for my vehicle no. (7 1937 that was

.damagad pursuant to the accident which occurred on 11 17 )% (date) along
PIE > Tas  Altoc Thomeon Bt (location)
WH Y361 A (‘the accident”).

involving vehicle no/s

I further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s bsing made in

favour of the workshop.

I further acknowledge that any setlement the workshop may reach on my
‘ehalf Is on a without prejudice and without admission of liability basis insofar
as the driverlowner/insurers of the other vehicle/s is concerned.

Datothis__ ' dayof_ 'k (month)20 '* (vear)

f.‘; f-f-'l':"-__.‘.'_ -\_:*"-.I | =
; L\ 0
T = ~ ;

| Iig o7 7
Signed by *the third party clzimant” Signed by “the workshop"

GO 1]



RELEASE VOUCHER
PARTY CLAIM

AIG Asia Pacific — RESS

wan___ tm (hwee Modo e W {the warkshop®) hersby confim that wel

mwmumﬂmmmmdNGMMMMm. Ltd.
LY A Conwityents i 14 (‘name of surveyor”) with respect to the amount clsimed for

ss_ Idsu.0C (repair-costs)-55——

for vehicle no. _-tZ 23T that wes damaged pursuant o the scoident which oocumed

on 11 (1 104 uate)aong __ ME > Twge Mhee Thomeon Exit (focation) invalving

vehicle nofs TR Y361 A ;

This is pursuant to the inspection conductad on 400 elf (data) at “the workshop”,

Well confirm that wel are/am authorized by the owner  HLng (110 m'""-l (third party clairmant”)

nfmmm':tllﬁ'i hmmsmuadhm%m@hwmmﬁm
mmmMWmmwmammmmmwmmmm&smr#

authority given by “tha third party claimant®.

wmmmmwwmm%mwtmmmmummm
mmmaynnormmymmmmmmmwmmwwmmﬂu
mﬁm:ﬁﬂ&ﬁhmﬁﬁﬁuhmhmhum;mmmm o cosis of
repais andior rental andior foss of use pursuant to the damage 1 L 111 1 (vehicie no.) es a resuft
of the accident.

Dated this ﬂ’a day of GLF fm}mﬂ_um;

T
@ — (&R
SR t NG

S@muyuﬁmmmw Choppad & Signed by “the workshen”

VAMIEE, iy



TAX INVOICE

KIM CHWEE AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-50 Autobay

Singapore 417883

Tel No: 67452063 / 67467158  Fax No: 67458520
Tax Reg No: 199802379R

Tax Invoice - 20519
AlG Asia Pacific Insurance Pre Lid

Chartis Building Date (13.09.2018
78 Shenton Way #07-16 Vehicle No  :SKZ297T
Singapore 079120 Make™Model AUDI AR -3.0A
Chassis'Engs .
Attn : Motor Claim Department Accident Date :27.08.2018
Claim No ;
Reference (DBIR  -20519
Folicy No ;
Amount
To proceed on lump sum repair S§ 17000.00
E.& O, E Total : 5§ 1 7000.00
GST (@ 7% : S8 1 190.00
Amount Due = S§ 18190.00
-

i

for KIM CHWEE AUTO PTE LTD
All Invaoices are subjected to GST




Invoice

HUANG CANMING Invoice No

BLK 911 TAMPINES ST 9] Invoice Date

#06-101 Due Date

S(520911) VHA No

Referral ID

Description :

Rental for 4 Day/s @ $250 per Day

Vehicle No ¢ SLR8224G

Vehicle Description :  Toyota Estima 2.4 A

Rental Period + 27/08/2018 to  31/08/2018
Total Amount Payable :

B Kaki Bukit Ave 4 #06-D4 Premiar@Kaki Bukit, Singapore 415875
Tel: 6315 8479 HP: 9833 0807
LEN: 2015051200

:GPLINO000919
:31/8/2018
:31/8/2018
:1179

:F001

Amount

$1,000

$1,000



GOOD WAY RENT-A-CAR PTE LTD
viano: 1179

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875

Tel: 6315 B479 H/P: 9833 0807 Invoice No :
o VEHICLE RENTAL AGREEMENT Hirers Vehicle No
HIRER'S PARTICULARS Vahicie No: 'Replace Vieh No:
Neme: (asinl/C)__ . [ \iesge Out Mileage Out:
NRIG / FIN No: ———— | Make & Modet Auto / Manual i
Address (Res|: S —
Out : Date Time:
i & Acmn of Epi; HIRE / PERIOD EXPIRY Time:
NON-WAIVER EXCESS=$
Occupation: DrivingExp: — T
Singapora Driving Licance No: — __ CHARGES ST
Issus Date: DateolBith: Oaly —~ @3 per day l__ Vv = |
Tek(@. W HP:_ | Weekly @s per waek
ADDITIONAL DRIVER'S PARTICULARS Monthly s ‘per manth
Name: (asin/C) )
Hours hour
NRIC / FIN No: —_— e = ;
@ rooesses = Barsicn . ;%9
Delivery/Collection Service
- Sl | || el e
Sapeon . PN B-TOTAL
Singapore Driving Licance No: = I _a_u o]
tssiue Date: Dateaf Birth: PETROL LEVEL l
Tal: 0).. G WP lout E |valvaaslizlss va 7 F | |
VEHICLE CHECK LIST n E[18vaye2ismvaTmelF | |
@ Fuel
X
Eg HEoh Traffic / Parking Fines |
=z T
LR E TOTAL CHARGES § |
o m
@
8
3 e
=T
@ i< g U
2.; FRONT ToP LEFT | Hirer's Signature
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS:
Additional Driver's Signatuns

| have read and agree to the terms and condition on both sides of the agreement. If | have presentad a charge/credil cand for payment. | agres that
all amounts payabls undar this agreament and for parking and traffic Infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All infarmation | have glven GOOD WAY RENT-A-CAR PTE LTD in connaction
with this agreement & true.

1. VEHICLE 1S STRICTLY PROHIEITED FOR "HIFEE FOR REWARDS™ LISAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC

2 ONLY PEFESOM ABOVE 20 YEARS OF AGE WITH MORE THAN 2 YEARS DRVING EXPERENCE AUTHORISED LICENEED AND SIGNING THIS AGREENENT MAT DRIVE THE VEHICLE
3 ALL PRAKING AND TRAFFIC VIDLATIONS ARE THE RESPONSIILITY OF THE HIREFL AM ADMISESTRATIVE CHARGE WILL BE | PVIED O ANY TRAFFIC VIOLATIONS MEDIMECTED
4 THE HIFER SHALL BE LAABLE FOR EXCESS CHARGES FOR ANY LATE RETLIRN AT THE FATE SHOWN PEF MOUR OF PER DAY INCLUSIVE 0F COW AND/OR PR WHERE APPLICASLE
5 1N CASE OF ACTICENT THE HIFER SHALL AEFCRT T0 RENTAL OFFICE IMMEDATELY. IF THERE 55 BODILY INAIRIES. A SOLCE BEPOAT MUST BE MADE WITHIN 24 MOURS,
O VEMICLE 9 STRICTLY PON SHGAPCORE LE DLy AND WY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR OONSENT OF THE COMPANY GOOD WAY RENT-A-CAR PTE LTR

FETURN OF VEHICLE THE HIRER | DRVER IS REDUVRED TD SSGN 1N THE COLLIMN * SIGHATUHE OF HIRER / DANVER ° FAILING WHICH THE D&Y AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE |18 AETURNED TO GOOD WAY RENT-A-CAR FTE LTD AND THE SAME EHALL BE ACCEFTED AS OONCLUSIVE EVIDENCE OF THE SAME AND
SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCTOUNT WHATEDEVER

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS @?

SIGNATURE OF HIRER/DRIVER




FTMAINA Raraind

> Back to OneMotoring

Land Transport Authority

Land Transport Autharity
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time

27 Aug 2018 [ 15:52:35

Receipl Date/Time : 27 Aug 2018 / 15:52:35

Tax Invoice/Receipt
Receipt No. : ITNET-00000-180827-001616

Previous Receipt No. ;

S/IN ltem Description/ Amount
Business Transaction Reference Before
No. GST (S$)
esult of Insurance Enquiry - SIH4TE1A
QS at 27 Aug 2018/02:45:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD,
1 Insurance Enquiry - SJH4TE1A

GST
Amount
(S$)

0.49

0.49
D.49

Direct Debit: eNETS Debit

Enqguiry Fee 7.00

20180827155154892839
Sub-Total 7.00
Total Before Rounding 7.00
Rounding Difference
Total Amount Payable
Paid By

20180827155203951 (Infernet Banking)
Total
. Cash Change

Tendered Amount
Excess Refundable Amount

THANK ¥YOU AND HAVE A NICE DAY!

Amount
After GST
(S%)

T.49

7.49
7.49
0.04
TAS

T45

745
0.00
T.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider [ financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

UL W0 D DL e ¢ L W I L L FRRIPERCER = B T TR O N 0 N = U o o



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING o
Case | Natified |Est Submitted | Ad) Assgned | Aaj Rat &d) Submitted | Ins Auth'ed Staws
|27 A 2018 o e $317,000.00 | S$17,000.00 m" e Swvay
Edit Reg Edit Adj Rpt | EﬂllEmmJ View Rt c Catn I

Maln Referonce Claim Details

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: | TBRAMIM BIN MOHAMED ALY, ID: 513580831, Tel: +6599999959

Main .
Claimant HUANG CANMING. |D: 5260%19%C

Vehicis Alag. _ [27/08/2018 D0-00 - 59
Mot SKZ297T Date of Loss: | 193 moniths and @ Days From LTA Reg Date (Man Yrl]
Cisim Type: |TP / 548976497856 RocHICOvVeT | 1800088701 (Comprehensive)
Wehicke Reg.
Palicy No.

Na: - [SANTRLA {Claimant}:
L Inaured):

. Exess! | .
Repairer: | Kim Chwee Auto Pte Ltd (HQ) | Kaki Bukit Avenus & #0198, AutoBay@Kakl Bukit, 417883 Euncs - Tel: GPA65405/67417244
m:‘rtr"f AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tal: 65-6419-3000 _ [Handled by Foo, Chit Yan ] Chityan. Foo@alg,cam
EI;HIM‘I-

NTUC Income Insurance Co-operative Ltd (HQ) - Tel
Adjustar: LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 05/09/2018]

ASSOCIATED MAIL RECEIVED view Al |  compase Case mai |

« AIG_SG_EXFRESS (29/03/2019): Alert - Adj Mandate Approved (5$17500.00) - SKZ297T - Claim Handler: Foa, Chit ¥...
* AIG SG_ENPRESS (01/01/2019) Alert - Ad) Mandate Approved (5417200.00) - SKZ297T - Claim Handler; Foa, Chit ¥...
« AIG_SG_EXPRESS (02/01/201%) Alert - Ad] Mandate Approved [5$16400.00) - SKZ297T - Claim Handler: Foo, Chit ¥...
l-- AlG_SG (28/08/2018): No Policy Found

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Tase | Complete |

Due Date Priority Type Task Group Subject Handlar Assigned By Complated On Created On Done ¥
Ne results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/4/2019



Merimen e-Claims Page 1 of 5

Claim Documents

*SKZ297T (54897649785G)
[SIH4761A]
™
HUANG CANMING
Aug 27 2018 12:00AM
[IBRAHIM BIN MOHAMED ALT)

Kim Chwee Auto Pte Ltd

_Upioad Docummnts | Upiead Mhotos | Compose Mew Letter | _ Upload video | _ upioad Audio | View [View in Browses | ]
Video o iperpoge [V &
Mo | Fingiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [14/09/16 11:40 | SKZ 297T vs SIH 4761A - TP VIDEO_REAR O | osoan |
Latters /Correspondences M ||
No _|Finaiired On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |(Draf) Third Party Express Sefllement - Payment Breakdown [ T
Photos/Tmages 1 per [
No | Relabel/Recorder | LKK Auto Consuitants Pte Ltd [HQ) Thumbnall | Print
{ |27/0B/1B 17:53 | Chassis Mumber 0| e | A
1 |27/DE/18 17:53 | Odometer Reading 0| badwc | A
3 27/08/18 17:53 | General View O | osaws | M |
.ri I7/08/18 17:53 | Genaral View D | loadws | A
'S |27/08/18 17:53 | Genersl View 0 s | &
§  27/08/18 17:53 | General View © | waws | B
17 |27/08/18 17:53 | Genaral View D | saws | A |
(8 |27/08/18 17:53 | Ganeral View D | leadiws | b
B |27/00018 17:53 | General View D | tcadic | @
10 |Z7/0A/18 17:53 | General View D | e | A
11 |27/08/18 17:53 | Ganeral View D | tesaws | A
12 |Z7/08/18 17:53 General View D  cadiec | B4
13 [27/08/18 1753 | General View | @ | osdres | B
14 |IV0B/18 17:53 | General View D | Loadirs | (A
::5_1_2:{.15::3 17:53 | General View D | Loadiec | A
16 (27708018 17:53 | Genersl View 0 | cadws | A |
17 [I7/08/18 1753 | General View 0D | wcaawrs | A |
18 |27/08/1B 17:51 | General View 0| tosaws | A
19 |27/08/18 17:53 | General View 0 wawc | 4
20 [27/08/18 17:53 | Genersl View O | v |2
21 |27/08/1817:53 | General View 0D | losdirc | A
22 |2/0B/18 17:53 | General View D | loadiec | 4
231 |Z7/0E/18 17:53 | General View 0 | Loadirs | (A
(24 | 27/08/18 17:53 | General View 0 | woaws | 4
|25 27/08/1817:53 | General View - D | ladies | A
26 |27/08/18 17:53 | General View B 0| esdirc | A
27 |27/08/18 17:53  General View - O | wsaws | & |
28 |27/08/1817:53 | Ganeral View © | sdrc | @
19 |27/08/18 17:53 | General View 0 | Losdirs
30 |27/08/18 17:53 | General View O eiws | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/4/2019



Merimen e-Claims Page 2 of 5
Video 1 per poge ]
Ne | Finafized On LKK Auto Consultants Pte Ltd (HG) _Thumbnail | Print
31 [27/08/18 17:54 | General View [
32 |27/08/18 17:54 | General View 0 | tosd s | b4
33 |27/08/18 17:54 | Genersi View [ BREEN ]
32 |27/08/18 17:54 General View 0  ceswc | A
'35 [27/08/16 17:54 | General View 0| Lwivs | &
36 27/08/18 17:54 | General View © | weac |4
37 270U 17:54 | Genersl View D | edirc | A
38 27/08/18 17:54 | General View 0 | s | A
39 27/08/18 17:54 | Genaral View 0O | e | B
40 |27/08/18 17:54 | General View D | lsdirc | A
(41 27/08/18 17:54 | General View D | adws | A
42 |27/08/18 17:54 | General View 0 | aows | A
43 27/08/18 17:54 | General View 0| weaws | 4
44 |27/08/18 17:54 | Genersl View 0 | loadws | A
|45 (27/08/18 17:54 | Genersl View O | aarws B
|46 (27/08/18 17:54 | Genersl View D | e |
47 |27/08/18 17:54 | General View D | Leadiec | B4
4B 27/08/18 1754 General View 0! seerc | B
46 |27/08/18 17:54 | General View 0 | Losows | @
'50 |27/08/18 17:54 | Generat View O ewc B
51 [27/08/1617:54 | Ganeral View 0| oars | A
52 |27/08/18 17:54 | General View D | Ledwe | B
53 |27/08/18 17:54 General View D wsows | 4
54 |27/08/18 17:54 General View D | lwdws | B
55 [27/08/18 17:54 | General View 0D | wedws |
56 |27/08/18 17:54 | Ganeral View D | toars | B
57 |37/0B/18 17:54 General View I_l Load WG | B
SB |27/0B/18 17:54 | Genersl View 0 | aiwc | &
$8 |27/08/18 17:53 | General View O | waws | A
60 |Z7/0B/18 17:54 | Genersl View D | oaaws | A
61 |27/08/18 17:54 | Ganeral View D | ladic | A
(62 |27/08/18 17:54 | General View D | e | A
(6 | 27/08/18 17:54 | General View D | oaews | B
64 | 2B/08/18 19:57 Reinspection Photo D | cadirc | A
B5 |28/08/18 19:57 | Reinspection Photo D | Leat s | 4
B4 | JB/0B/18 19:57  Reinspection Photo O | csows | A
67 |IR/08/18 19:57 Reinspection Photo i_ Load PG | [
58 |28/08/18 19:57 | Reinspection Photo O | s | A
B0 |20/00/18 19:57 | Reinspection Photo D | kadws | A
70 |20/08/18 19:57 Ralnspection Phato —ﬁ Load 0G|
71 |28/08/18 19:57 | Reinspection Photo © | losces | B
72 | 28/08/18 19:57 | Aelnspection Photo 0 | losdiwc | [4
73 28/00/18 19:57 | Reinspection Photo O | wadre | A
74 |28/08/18 19:57 | Reinspection Photo Q| weawc | A
|75 2B/0B/1B 19:57 Reinspection Photo O | tesars |
76 | 2M/0B/1B 19:57 | Relnspection Photo 6 Load 3rG | BA
PT | 28/08/1B 19:57 Relnspection Photo 0 | oad G
76 |20/08/16 19:57 | Reinspection Photo O tcaws | A
79 | Z8/0B/18 19:57 Reinspection Photo _i Losd G | BA
B0 |28)08/18 19:57 | Reinspection Photo 0 | loadws |

htps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/4/2019



Merimen e-Claims

Page 3 of 5

Video 1perpage v} A
[tip_[Fmuiwred On LKK Auto Consultants Ple Ltd (HQ) Thumbnail| Print
81 |28/D8/1B 19:57 Relnspection Phota n Load 10G E
82 |28/08/16 1957 | Reinspection Photo O | owars | A
a3 28/08/18 19:57 Reinspection Photo D loodis | I
(B4 | 28/D8/15 19:57 | Reinspection Photo D | adrs |
85 |28/08/18 19:57 | Reinspection Photo ©  acws | A
86 | 2B/08/18 19157 | Reinspection Photo O  weaiwc | A
87 |28/0B/16 19:57 | Reinspection Photo 0 | Londic | &
B8 |28/08/18 19:57 Reinspection Photo 0O wws | B
8% |ZW/0E/1B 19:57  Reinspection Photo © | tosdwc | B
90 |28/08/18 19:57 Reinspection Photo 0 amwe || A
91 |20/08/18 19:57 Heinspection Photo - D | leadrc | A
92 |20/08/18 19:57 | Reinspection Photo 0O | osd e | 2
53 |ZA/0B/18 19:57 | Reinspection Photo D | wacws | 4
54 | 28/08/18 19:57 | Reinspection Photo O | Loediws | A
95 |28/08/18 19:57 | Aeinspection Photo D | loadirs | A
IL“ |28/08/18 19:57 | Relnspection Photo O | o | &
97 2806718 19:57 | Reinspection Photo D | Ladiec | A
fn | 28/08/ 18 19:57 Relnspection Pholo D | lewaws | A
199 |28/08/18 19:57 | Reinspoction Photo O | loasic | B
|:Dl.'.l 26/08/18 19:57 Reinspection Photo D | cadre | &
[m 28/08/18 19:57 Reinspection Photo D | losdirc | A
102 |28/08/18 19:57 Reinspection Photo D | s | &
103 | 28/08/18 19:57  Reinspection Photo 0 warc | F
104 |28/08/18 19:57 | Reinspection Photo D | Lesdws | A
106 |28/08/18 19:57 | Reinspection Photo D | cedwc | A
106 | 28/08/18 19:57 | Relnspection Photo © | toadivG | A
107 |Z8/DE/18 19:57 | Reinspection Photo 0| losdwes | A
108 | ZB/08/18 19:57 | Relnspection Photo 0| boadiec | A
109 28/08/18 19.57 | Reinspection Phota O | Loadiec | B4
110 | 26/08/18 19:57 | Relnspection Photo D | wwws | A
111 |26/08/18 19:57 | Reinspection Photo D | essws | A
11u 20/08/1B 19:57 Relnspection Phota - D | ladwe | A
(113 [20/08/18 19:57 | Relnspection Photo O werws | &2
114 |2B/08/18 19:57 | Reinspection Photo D | wooops | B
115 |28/0B/18 19:57 | Reinspection Photo D | lodies |
116 [28/08/18 19:57 | Relnspection Phots - O aaws | B
117 |28/08/18 19:57 | Reinspection Photo D | wedivs | M
(118 |26/06/18 19:57 | Reinspection Photo 0| loades | A
(116 28/06/18 19:57 | Reinspection Photo 0D | adec | A
120 | 28/08/18 19:57 | Reinspection Photo 0 | adirs | A
(121 28/08/18 19:57 | Reinspection Photo 0 | woars | 4
1122 |28/08/18 19:57 | Reinspection Photo D edws | [F
[1_13 ZR/08/18 19:57 | Reinspection Phete 0 | toedies | A
|124 |28/08/18 18:57 | Reinspaction Photo 0 edws |
125 [26/08/18 19:57 | Reinspaction Photo © | lcodwc | BB
126 |26/08/18 19:57 Reinspection Phota 0 loadiwc |
127 | 18/08/18 19:57 Reinspection Photo 0 | loadiec | A
128 |28/08/18 19157 Reinspection Photo Q| oaawc | B
_:T':_:_i ;:r:,nan,.r 18 19:57 Reinspection Photo ﬁ Load pG | bA
f_i:luéwwm 19:57 Helnspection Phato 0| loadws | A
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131 [28/08/18 19:57 | Reinspection Photo Losd PG | A
132 | 28708718 19:57 '—llhm Photo g Losa PG | Bd
133 |26/06/18 19:57 Reinspection Fhoto 0D | v || A
134 |28/08/18 19:57 | Reinspection Photn o O etrs | A
135 |20/08/18 19:57 | Reinspection Photo 0 | Ladec | B
136 |28/08/18 19:57 | Relnspection Photo © | awc | &
197 |28/08/18 19:57 | Relnspection Photo D | loadws | A
138 | 20/08/18 15:57 | Reinspection Photo O | adws | &
139 |28/08/18 1957 | Relnspection Photo 0 | waaws | A
140 |28/08/10 19:57 | Reinspection Photo O | Ladvc | A

|141 | 28/08/18 19:57 Reinspection Pholo D | eadive | 4

142 |28/08/18 19:57 | Relnspection Photo O wadwe | B
143 | 28/08/18 1957  Reinspection Photo O savs | &
144 |ZB/0B/18 19:57 | Reinspection Photo D | lesdws | B4
145 |28/08/18 19:57 | Reinspection Photo O | taawc |
146 |2B/08/18 19:57 | Relnspection Photo D | adiws | A
147 |28/08/18 19:57 | Reinspection Phato © | oedrc | B2
| 148 | 20/08/18 19:57 Relnspection Photo D | lesdivc | A

|149 |28/08/18 19:57 | Relnspection Phato © | loadiwc | 2
150 | D&/12718 10:23 Relnspection Photo _l-l Load PG | A

[151 |0&/12/18 10:23 Reinspection Photo O | loadiec | B
152 [D&/12/18 10:23 | Rainspection Photo 0 | oecwrs | A
153 |DEA12/1B 10:23 | Reinspection Photo D | s | 4
154 |D6/12/16 10:23 | Reinspection Photo 0 | loadws | 4
I55 |D6/13/18 10:23 | Reinspection Photo D itwiws |
156 |06/12/18 10:23 | Relnspection Photo D | toadwes | A
157 (06/12/18 10:23 | Relnspection Photo © | wades | A
|158 | D6/12/18 10:23 Reinspection Photo D | Looad e
(159 |DG/12/18 10:23 | Reinspection Photo 0 | losas | A

160 08/12/18 18:23 | Aminspection Photo D | wedirs | 4
161 |DB/12/18 10:23 | Reinspection Photo D | weaws | (A
162 |D6/12/18 10:23 | Relnspection Phote D lwaws |
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJHATE1A (Insd veh) Model: UDI AB 3.0 (A)
SKZ297T (TP vah)

|Date of Accident: |27/08/2018

Global Sum Settlement | : | [X] ves | [ 1 Ne

Repair Estimate $ 44 030.29

Final Repair Cost '8 17.500.00

Loss of Use 1 days at $0.00 per day
Rental {if any) $ 4 days

LTA | GIA Search Fee -

Others: 5

'§

Final Settlement Sum (Global Sum) 5 17,500.00

Is Third Party Workshop GIA Registered? . | YES [X ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:

BOLA Liability: (%) Assessed Liability (*); (%)
* Assessed Liability fo be filfed only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Kim Chwee Auto Pte Ltd '8 17.500.00
2) '8
3 ]
4) S
JOANNE LEE KHANG MIN “fn‘:"ﬂ"
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documants to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical

Report/ Bill (If any)
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LKK Auto Consultants Pte Ltd co regne 1ssaor1sar;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments(@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AIG18015535/UPB30Q2

Date: 09/04/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1800088701
T N axzaorT Insured Vehicle No :  SJH4761A
Date of Loss: 27/08/2018 Nature of Claim: ™ Claim No: 548978487856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Na: SKZ297T
Make & Modesl: AUDI AB, 3.0 (A) Engine No: CGWOD02495
Reg. Date: 19/01/2011 (Man. Year: 2010) Chassis No: WAUZZZ4HZBNODEDS3
Colour: Black Odometer: 128902 km
Engine Capacity 2985 cc
Market Value/New Car Price: N/A
Sum Insured (55): Market Value/New Car Price
ITION OF F R
General Caondition. Steering (Serviceabls); Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size 255/45 R19 Rear Tyre Size: 255/45 R10
Froni Lefi Side: Pirelli 6 mm Rear Lefl Sige: Pirglli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 8 mm
The above values represent i remaining hre treads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 36,009.80 18.228.18 16.781.61 46.60
Miscellaneous ltems 0.00 0.00 0.00
Labour 5.140.00 2.400.00 2.740.00 53.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 41,149.80 21,628.19 19,521.61 47.44
Approved Total (Overridden) (S5} 17,000.00
(55) 41,148 80 17,000.00 24 148,80 58.69
+ GST 7.00/7.00% (S%) 2 BED .48 1,180.00 1.690 .49 58.69
Nett Amount (S§) 44 030.29 18,190.00 25,840.29 58.69
+ Car Rental (4.0 x $5150.00/day) (S5§) 500.00
+ Doc/Search Fee (5%) 7.45
Nett Liability (55) 18,797.45
Global Sum Settlement (5§) 17.500.00
IN T
Dale of Assignment; 27/0812018
Date Inspected: 271082018 Inspected A}
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Kim Chwee Auto Pie Lid (HQ)
1 Kaki Bukit Avenue 6 #01-48,
AutoBay@HKaki Bukit
Singapore 417883

Estimated Period of Repair 6.0 days

Adjuster: MARCUS CHUA Manager: CHEW HSIAQ TONG

NOTE Thia report reprasents our fingings al the bime and place of inspection stated herein. Such inspechiion hes been carried owl o the besf of our
knowipdge and abilty but amy otfer labiify under any ofher orcumefaNces i heredy exprissty sacluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BOOTLID Bent / Buckled 6.07000F *4,070.00FL
2 1 *BOOTLID REAR LOGO Mecessary 166.00 F *107.80FL
3 1 *BOOTLID 3.0 EMBLEM Necessary 85.00F *83.60FL
4 1 *BOOTLID A8 EMBLEM Necessary 105.00F *83 60FL
5 1 *BOOTLID QUATTRO EMBLEM Necessary 102.00F *85.00FL
g 2 *BOOTLID REFLECTORS Cracked 3,000.00F <“2541.20FL
7 1 *BOOTLID REVERSE CAMERA Serviceable 1,185.00F -FL
B 1 “BOOTLID INNER TRIM Mot Necessary 820.00F “-FL
B *BOOTLID INNER LOCK Twisted / Shorted 210.00F *121.00FL
10 1 *BOOTLID LOCK STRIKER Mot Necessary 150.00F *-FL
11 1 *BOOTLID LOCK MOTOR ASSY Mol Necessary 1,696.00F "-FL
12 2 *BOOTLID HINGES Not Necessary 674.00F *-FL
13 1 *BOOTLID WEATHERSTRIP Twisted 356 40F 35640 FL
14 2 "TAILLAMPS Cracked 3,200 00F *2678.00FL
15 2 *TAILLAMP SIDE COVERS Not Necessary 52.80F -FL
16 1 *REAR BUMPER TOP Distorted 3,888 00F *3211.00FL
171 *REAR BUMPER BOTTOM Distorted 594.00F *554.00 FL
168 1 *REAR BUMPER CHROME MOULDING Cracked 792.00F *7T92.00FL
19 2 *REAR BUMPER REVERSE SENSORS Sharted 431 20F "431.20FL
20 2 *REAR BUMPER SIDE GUIDES Bent 57.20F *5T20FL
21 1 *REAR BUMPER CENTRE GUIDE Cracked 105.00F *105.00 FL
2 1 *REAR BUMPER CENTRE BRACKET Cracked 108.00F *108.00 FL
23 1 *REAR BUMPER REINFORCEMENT Distorted 1,515.00F *1,315.00FL
24 2 "TAILLAMP HOUSING PANELS Repair 230.00F *-FL
25 1 *REAR END PANEL OUTER Badly Dented 697 20F “447 20FL
28 1 "REAR END PANEL INNER Badly Dented 49900 F *451.00FL
27 1 *REAR END PANEL FILLER PLATE Repair 490.00F "FL
28 1 *REAR END PANEL TOP GARNISH Twisled 488.00F "435 60 FL
20 1 "REAR FLOOR PANEL Repair 1,016.00F *-FL
0 1 "REAR FLOOR FANEL TOP BOARD Dented / Warped B99.00F *H90 00 FL
1 *REAR FLOOR PANEL WELL Cracked 1.016.,00F *908.40FL
2 1 *REAR EXHAUST ASSY Repair 2,880.00F *-FL
a3 1 *REAR EXHAUST HEAT SHIELD Repalr 411.00F “-FL
M4 1 ‘REAR BUMPER LOWER UNDER COVER Tom 382.00F  *311.00FL
3 2 *REAR FENDER INNER TRIMS Mot Necessary 1.610.00F *-FL

F=Franchise part L=ListitemDisc

Sub Total (S§) 36,009.80  20,240.20

= List Item Discount on L Items 0.00/5.00% (55) 0.00 1.012.01

Total Parts (S5) 36,009.80 19,228.19

Report was unsubmitted during this print-oul.
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Recommended Miscellaneous Items

There are no now miscellaneous items selectod.

Recommended Labour

No Particulars Lab.Type Repairar's Amount

Labour ltems

1 TO CHECK WIRING New BO.OOD 30.00

2 TO DISMANTLE & REPLACING REVERSE SENSOR MNew 80.00 50.00

3 TO DISMANTLE & REFIX SEAT ,CUSHION UPHOLSTERY New 150.00 80.00

4 TO DISMANTLE & REFIX REAR EXHAUST New 200.00 100.00

5 TO DISMANTLE & REFIX BOOTLID MECHANMISM MNew 180.00 80.00

5] TO DISMANTLE & REFIX PETROL TANK Mew 150.00 0.00

T TO SPRAY RUST PROOFING New 160,00 60.00

a TO DISMANTLE & REFIX REAR WINDSCREEN New 150.00 0.00

=] LABOUR FOR PANEL BEATING ,CUT ,WELD STRAIGHTENED New 2,200.00 1,000.00

REPLACING PARTS
10 TOPUTTY & SPRAY PAINTING Naw 1,800.00 1.000.00
Gross Labour Cost (S§) 5,140.00 2,400.00

Report was unsubmitted during this print-oul. |

< END OF ESTIMATES >
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