7/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Messages

S8M00T26

CC4/ASM18015519/Kba3q2 #*

23 August 2018

23 Aug 2018 4:34:04 PM

25 June 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Actions

Next Step Wait for: Approve invoice

[ ]

INSD GIA NOT REPORTED

Invoices History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle SMC955A
Registration #

Make TPVD HONDA

Model SHUTTLE

Service Address

Primary Contact/Insured
ACTIVE LOGISTICS & MOVERS PTE LTD
60 PAYA LEBAR ROAD, #12-55 PAYA LEBAR

SQUARE, 409051, Singapore
65674755

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Document Type

Document SubType

v v
NAME TYPE
Reports &
B Accident Statement P
Statement

SUB-TYPE

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=65026 &tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:403125?token=be970d20-c144-41f8-b37f-173ddd40442d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

IAME
ﬁ ASM-LKKInvoice1 (3)-AC2005026.pdf

[ LTA SEARCH.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (3).pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

[l RENTAL RECEIPT AND AGREEMENT
REVISED.pdf

& TP -Mandate IA dd 300320.pdf

I LOA pdf

I RENTAL RATE & AGREEMENT.pdf

[ LKK SURVEY PHOTO.pdf

[ LTA SEARCH FEE.pdf

I LKK RESURVEY PHOTO.pdf

& PARF_COE_Rebate_Enquiry.pdf

TYPE
Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE
Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Others

Assessment

Others

Others

Others

Others

Others

Others

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=65026 &tab=invoices

DATE

20 Jul
UPLOADED
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

1 July 2020

30 March
2020

30 March
2020

26 March
2020

26 March
2020

26 March
2020

26 March
2020

26 March
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637046?token=6d3c72d2-90ed-4f9d-8ec2-665a6bd9a748&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637045?token=e738c8d9-7160-44ec-a785-81cf94a0db61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637044?token=183c7529-2ccb-46d3-9236-57bc222f3aec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637043?token=e6fd6100-6687-49b8-a280-6b550e0ae6db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637039?token=5f62b792-ee54-46f5-aab4-81b1ddbeb8cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637038?token=42284d08-e7b9-404f-a561-f717aacfe2ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1612927?token=778dbc07-6f51-4fa2-8e19-6c36333a2da7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1478425?token=556fd9c7-c636-4234-8621-b68618e2ee67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1478415?token=51c727f7-06db-487e-8b1c-c549c2ddfd73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473560?token=148b39b7-b8d1-4a1c-912d-952c39350d4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473556?token=66b4abbf-8f45-4c09-85f1-b11d70727ed7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473558?token=7fd3a274-8939-42e7-b0d7-91fe6ae4e369&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473555?token=21645d85-16ad-4ff0-b3c0-b76a8dcd9334&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473559?token=4780ae3f-cfd3-46f1-b688-889f7d1b3d91&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

NAME

I TP -Mandate IA dd 260320.pdf

I TP ESTIMATE - MARKED (FINAL).pdf

I Letter to Ol.pdf

i P2080771_NB_00001_1.pdf

I P2080771_CI_00001_1.pdf

I TP GIA.PDF

I TP PRI FROM WORKSHOP WITH GIA AND
ESTIMATE.msg

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Assessment

Estimate / Quotation

Policy Holders / Insured

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

LOH Cynthia

LOH Cynthia

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=65026 &tab=invoices

DATE

UPLOADED
26 March

2020

26 March
2020

2 July 2019

24 August
2018

24 August
2018

24 August
2018

23 August
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473554?token=f3ec79df-910e-45d3-90f2-63a636754e90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473553?token=a9c13e1a-9527-408f-afdd-b315e4b05462&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:982966?token=b9cb661e-9f87-442f-b38a-353d8968143a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:404057?token=a89f5edb-3402-4d85-a312-69a1c936423e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:404056?token=49bbc6de-7c37-4a47-8928-b4a7b4eab5be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:404055?token=26ff2a0e-e07c-45fc-a2dc-0aec9ad4ed2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:402274?token=497950aa-b30c-4e97-b497-ad2b1e08f072&portalRoute=/claim-portal/html/ServiceRequestDocumentError

