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Eatherinefhnnﬂ (LKK Auto)

From: Irene Tan <irene_tan@sg msig-asia.com>

Sent: Monday, 27 August, 2018 3:44 PM

To: Veron Chen (LKKAuto); 'Olivia Lau (LKKAuto)"; 'Shiau Chan (LKKAuto)" 'Admin-D
(LKKAuto)'

Ce: ‘assignments'

Subject: Please prepare paper survey report on SKA9200U; Our claim no. 557012/

Importance: High

Good afterncon Veron,
We refer to your PRI report dated 11.7.18.

Please prepare and upload your paper survey report asap.

Best Regards

Irene Tan
Senfor Executive, Claims Services (Motor)
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene_tan@sg. msig-asia.com

: : NI Insurer Claims
MSIG {* WAL Team of the Year
‘ I 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No, 200412212G | msig.com.sq o

Amemver of [EERRLE] INSURANCE GROUP

CONFIDENTIALITY NOTICE

s e-mall {including any attachments) may contain information that |1s prviieged or configential. The sending of this 2-mail to any
person ather than the intended reciplent is not a waiver of the privilege or confidentiality that attaches to it If vou are not the intended
recipient, please notify the sender immediately, delete the email and do rot copy, distribute or disclese lts contents
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. VISION LAW LLC

Advicmies & Sulichors - Noary Publie - Commisnimner for aihs

Agenis for Trade Marka
[Incorporated with Yimited liability) . HERD GFICE
ERIT NG CHG BOON Uniqua Entity Number; 2007211484
TE £ 1

e S e < HEAD OFFICE g R ot i, |
PALL YAS TAI SAN 133 New Bridge Road ffﬁﬁ}ﬁ
AMIALL) DI MAN Y #18-01/02 Chinatown Point E-mail : yvonnelim@visiontawlic.cam
TORARTY ANLTAZSHA Singapors 058413
DXAE AN o WO Branch: 490 Toa Payoh Lorong 6 BRANCH
FAVENDIA KRISHNASAMY #0311 HDS Hub THL (85) S3080203
JANICE HAN JIA LN Singapore 310480 FAX - (65) 83580448 {Canveyancing)
SEILWTH Tas iGN
| WHEN REPLYING PLEASE QUOTE OUR REFERENCE — PLEASE REPLY TO HEAD OFFICE FOR THIS MATTER 5510172

Our Ref : JH1-yiv-Ins-C115-107015-18-&r

Your Ref : GRB3IOZB UHGENT

18 August 2018

MSIG INSURANCE (SINGAPORE) PTE. LTD. BY HAND

18 Raffles Quay

#24-01 Hong Leong Building

Singapore 048581

Attention: Motor Claims Department

COOL AIR SERVICES CERTIFICATE OF POSTING

Blk 4518 Sengkang Wesl Way (For your information Only)

#14-383

Singapore 792451

Dear Sirs,

CLAIMANT  : HE SHIMIN
ACCIDENT INVOLVING SKA 8200 U & GR 6392 B ON 28-APR-2018 OUTSIDE TERENE AT BUKIT
TIMAH AT ABOUT 2345 HOURS

Ve are Instructed by the above named 1o claim damages against youlyour insured in connection wilth a
road iraffic sccident on 28-Apr-2018 OUTSIDE TERENE AT BUKIT TIMAH AT ABOUT 2345 HOURS
involving our client’s vehicle registration number SKA 9200 U and vehicle registration number GR 6392 B
driven by you/your insured at the materal time.

We are instructed that the accident was caused by youlyour insured's negligent driving and for
management of your/your insured vehicle. As a result of the accident, our client's vehicle was damaged
and our client has been put to loss and expense, particulars of which are as follows:-

1 Casls of Repair $12,000.00

2 Loss of Use {10 days x $280.00 per day) $ 2,800.00

i Pre-repair Loss of Use (3 days) § B40.00

4, LTA/GIA/TP reportsearch fees $ 39.00

5 Survey report fees $ 678.00

6  Costs (with GST) $ 1,284.00

7. Incidentals (with GST) § 12840

TOTAL:- $17.769.40 Yo
Y. Uplocd
WL A
k[ fts

{2 to be continued nexl page

CONFIGENTIALTTY
THE INFORMATION COMTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND COMNFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE USE
COF THE ADDRESEEE DESIGMATED ABOVE If pou are not (ha sodrmasss. any Sackaurs. mprducion, detrbulion or ather diassmeslion o use of e
coFmemnicabon s encly profbides you haree ecieemd fhis renemeseicn n aror plodes contact us immedaiety By Ielephone so G0 we can amenge o it
fetum




Continuation Sheet

Page 2.

Our Ref ¢ JH1-yiv-Ins-C115-107015-18-er
Your Ref : GRE3928 v
16 August 2018

MSIG INSURANCE (SINGAPORE) PTE. LTD.

16 Raffles Quay

#24-01 Hong Leong Bullding

Singapore 048581 "
Attention: Motor Claims Department

COOL AIR SERVICES

Blk 451B Sengkang West Way

#14-383

Singapore 782451

We enclose a copy of each of the following documents for your consideration:-

(a} Police/GIA report lodged by driver of SKA 9200 U & GR 6392 B;

(b)  LTANet Search;

(c) Certificate of Insurance:

{d) Final Repair Bill;

(e} Surveyor's report & invoice; and

{f 88 original photographs depicting the damages to motor vehicle SKA 8200 U.
- (P.S:- Original photographs will be sent to Insurance co. only)
= (P.S:- Kindly return us all original photographs within 7 days hereof)

We have nolifled your insurers of the accident and a pre-repair inspection of our client's vehicle was
carried out by your insurers.

Please note that If you are insured and you wish lo claim under your Insurance palicy, you should
immediately pass this letter and all the enclosed documents lo your insurer,

Please note that you or your insurer should send to us an acknowledgement of receipt of this letter within
14 days of your receipt of this letter, failing which our client will have no alternative but to commence
proceedings against you without further notice to you or your insurer. Our cllent's claim herein is
quantified based on supporling documents in our file. Until a settiement is reached, all negotiations are
conducted on the basis that the damages quantified herein are subject to revision if so instructed by our
client,

Please also note thal if you have a counterclaim against our client arising oul of the accident, you are also

required to send lo us a letter giving full particulars of the counterclaim together with all relevant
supporling documents within 8 weeks of your receipt of this letter,

Yoprs faithfully

JANICE HAN
(HEAD OFFICE)
Encl.

cc:  SKA 8200 U- By fax: 6743 6878 only

{As per your insfruction we have submitted your claim as sef out above to the third party insurance company.
Please do notify us if there Is any discrepancy, If any, particularly, the number of days claimed for rental charges
and/or loss of use as scon as possible. Thank you.)

CONFIDENTIALITY
THE INFDRAUATION CONTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AMD IS INTENDED FOR THE EXCLUSIVE USE
OF THE ADDRESSEE DESIGNATED ABOVE. 1f you are nal Ihe sddremses, any disciosurs, mproduciion, distribution er other disseminglion or use of Lhis
commynicalion ig stictly prohibited. I you have received this tansmission n emror plgase contact we inmediately by lelephone B0 thil we can amnge for its
Pl
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C. H. MOTOR VEHICLE REPAIR TRAINING
(CAR AIRCON & SERVICE)
Blk 3018A #01-30 Ubi Road 1, Singapore 408713
Tal: 6841 8841 Fax: 6743 8878
Reg. No, 20274500A

INVOICE / CASH SALE-
Y n&
M/S_ He Flumin N? 20059
Dat': :‘3‘.' g }UJ&
Vehicle No: _SEAG200 WU Time In: Time Out:
Quantily Particulars $ cis

lost

of

Cza.,{m.“r [ l>poo 0O

i

3 it

Total $ I2g0ogjoe

C. H. MOTOR VEHICLE REPAIR TRAINING
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' PROMINENT APPRAISER SERVICES PTE LTD
Qualificd Loss Adjusters And Motor Appraiscrs
Cotrespondence Address. 1 Simel SL3 #02-24 S(528890)

Mobile 6295 2204 Fax 8722 8508 Email pasvesg@hotmall com Business Reg 2014044340
INVOICE
Ms He Shimin Invoice No.  : HAJ1B07-77
Blk 66 Lorong 4 Toa Payoh
#11-307 Date : JN072018
Singapore 310066
Descriptions Amount (SGD)

Services rendered for appralser / inspection report :-
Survey Fee

Photographs

Transport Fees

Re-inspection Fees

Total : SGD: § 678.00

SGD Dollar: Six Hundred Seventy Eight Dollars Only.

Our Reference : PAS/TP/IOZ50618
Vehicle No. : SKA9200U
Make & Model . Audi Q5 (A)

Your Claim No. @ Third Party Claim

Motes:

All chegue payment should be Crossed and made payable to “PROMINENT APPRAISER SERVICES PTE LTD"
Please indicate our “INVOICE NO." an the reverse side of the cheque.
Should you have any enquiries, please do not hesitate to contact us.

For FROMINENT APPRAISER SERVICES PTE LTD



Qualified Loss Adjusters And Motor Appraisers
Comrespondence Address 1 Simen St3 £072-24 5(529800)
Mobile S285 2204 Fax 6722 8500 Emnil pasves@holrmal com

PROMINENT APPRAISER SERVICES PTE LTD

Business Reg 2014044340

—— _ —— — ——

VEHICLE INSPECTION REPORT

Report No. : PASITP/0250618 Date of Report
To : Ms He Shimin Date of Assignment
Blk 66 Lorong 4 Toa Payoh Report requested by
#11-307 Date of Accident
Singapore 310066 Daie of Inspection
Cluim No,
Policy No.

PARTICULARS OF DAMAGED VEHICLE

Vehicle Registration No. : SKA9200U Engine Capacity (cc)
Make & Mnde| T Audi Q5 (A) Milcage (kny)
Date of Registration : 25/017201) Chassis / Frame No.
Colour : Met. Brown Engine No.
TYRE CONDITION

FrotlLH :S5mm FromtRH :5mm

Muoke : Pirelli Make ¢ Pirelli

Rear LH :5Smm Rear RH : 5 mm

Mauke : Bridgestone Make : Bridgestone

Road wheels Type:  Alloy
(The abeve represents the approximate remaining life of tyre trendy)

PRE-ACCIDENT CONDITION OF DAMAGED VEHICLE (Static tests only)

General Bodywork 1 Good
Paintwork : Good
Handbrake : Serviceable
Foolbrake : Serviceable
Steering : Serviceable
Apparent Engine Modification : il

PLACE OF REPATRER OFFICE/WORKSHOP

Location M/s. C. H. Motor Vehicle Repair Training
Blk 3019A, Ubi Road |, #01-30, Singapare 408713
ASSESSMENT
Repairer's Estimaie : 8§ 17,10595
Revised Amount : § 14,990.70
Less Excess ;3 -
Recommended Reserve $ 12,000.00 (Lump Sum)
Estimated Nonmal Period of Repairs ;10 Working Days

Dischaluiers Thit repert bs Intemded for the ecclivive s of she mbdremes solely in refasion w the bozx eerurrence b wivich the axsexsed vehicle Tnwives, Ne labilln ar

: 3110772018

1210672018
: Ms He Shimin
: 28/04/2018

: 12/06/2018
: Third Party Claim

: 397
. 10061 5km
: WAUZZZBR4BADG2497

: CALDROOSR

respansibifity whatsoever sdufl be beid by PROMINENT APPRAJISER SERVICES FTE L TD for auy reilonce an sy separt by awy thivd parir,

Page 1of4



PROMINENT APPRAISER SERVICES PTE LTD
7| Qualified Loss Adjusters And Molor Appraisers

Comespondence Address. 1 Sime 5t 3 202.24 S(529600)

Mobile 8285 2204 Fax 8722 8508 Email pasvesg@hotmail com Bumnesz Reg 2014044340

Vehicle No : SKA9200U Report No. : PAS/TP0250618

GENERAL REMARKS
WITHOUT PREJUDICE
THE ASSIGNMENT

The survey was conducted at M/s. C. H. Motor Vehicle Repair Training, Blk 3019A, Ubi Road 1. #01-30, Singopore 408711,

{Subsequent inspections have been conducted)

POINT OF IMPACT

Al the front portion,

DAMACES

The bonnet, frant support panel, front chassis members, front bumper, front fenders, headlamps, front grille, etc.

Other parts were also found damaged. (See schedule for details)
ADJUSTMENT / RECOMMENDATION

We have inspecied thoroughly each and every item on the repairer’s estimate against the actual damaged found on the vehicle.
We list the breakdown of our findings and our recommendation as per schedule attnched.

Our adjusted amount for the cost of repairs is SGD $14,990.70.

CONCLUSION

The repairer has agreed to undertake the repairs at a lump sum of SGD $12,000.00.

This inspection was conducied entirely on a *Without Prejudice’ basis. We have not given an authorization and/or instruction
io the repairer 1o proceed with the repairs.

We hereby reverting the matter to you for your discretion on repairs,
Assuring you of gur best services always,

Yours Truly,

Prominent Afipraiser Services Pte Ltd

Automobile Appraiser
MSAAA
Licensed Appraiser

Page 2of4



PROMINENT APPRAISER SERVICES PTE LTD

Qualified Loss Adjusters And Motor Appraisers
Correspondance Addrass: 1 Simal 5.3 #02-24 5(520800)
| Mobile 92952204 Fax 8722 8508 Email pasves@hotmail com Business Reg 2014044340 _

Report No. : PAS/ITP/D250618

Vehicle No. : SKA9200U ;
APPRAISEMENT SCHEDULE

Repoirer's Our
8/No. Qty Parts Descriptions Condition Estimate (S§)  Assessment (S)
1 | pc [ grille assy Dented/Cracked 3 1,505.00 £ 1,505.00 /
2 2 pes Headlamp assy R/L Cracked/Loop Broken § 2,858.00 § 571600 § 571600
3 2 pes Headlamp bracket R/L LH Cracked § 136.00 § 272.00 § 136.00 /
4 l p¢  Frt bumper assy Dented § 232500 $ 2325007 _
5§ 2 pes Fri bumper foglamp grille R/L LH Cracked $  118.00 $  236.00 $  118.00
€ 2 pes Frt bumper foglamp RJL Refit § 700 $ 45400 5 -
7 | p¢  Fri bumper lower spoiler Refit 5 540.00 5 - K
8 1 pc Fribumper lower end plate Dented/Cracked i 167.00 § 167.007,
9 2 pes Frt bumper guide R/L Broken/Cracked $  64.00 S 128.00 $ 12800
10 1 pe Frtbumper absorber Dented/Cracked $  97.00 5 97.00
( 11 | pc Frt bumper reinforcement Dented $ 57100 $§ 571007
12 2 pes Frt bumper reinfore. bracket /L LH Bemt £ 207.00 § 41400 $  207.00
13 | pe Frt radinlor support top cover Refit 5 109.00 L -
14 1 pc Froradintor support Dented/Distorted §  970.00 § 970,007 M
15 1 pe Fnt radiator support stay Dented/Cracked 5 72.00 5 7200 "
16 2 pes Frtmdiator sight shield R/L LH Cracked 5 53.00 5 106.00 5 53,00
17 1 pc Hom Reflt 5 178.00 3 = A
I8 | pc Frifender LH ¥ Dented/Distorted \i 08 £ B4L00 $§ B41.00
19 | pe Bonne Dented/Repair ) (Refer labour no., 6 & 8)
20 | pc Friopron panel LH Dented/Repair Ol O LS ' (Refer labour no. 6 & 8)
21 2 pes Frt chassis member R/L Dented/Repair (Refer labour no, 6, 7 & 8)
£ 1470100 3 12,906.00
Less Discount : 5% § 735.05 5% 5§ 64530
List Parts Sub-Total : § 1396595 5 12.260.70
1 1 bot Radistor coolant Necessary SN S 80.00 $ 6000
Special Nett Sub-Total: ~ § 80,00 § 6000

Parts Total : 5 14,045.95 § 12,320.70

Page 3 pf4



Qualified Loss Adjusters And Motor Appraisers
Correspondence Address: 1 Simei S1.3 £02.24 S{528890)
Mobde D205 2204 Fax: 6722 8508 Email pasves{@hotmall com

PROMINENT APPRAISER SERVICES PTE LTD

Business Reg 2014044340

Vehicle No. : SKA9200U
S/Na. Labour Descriptions

I To check front electrical system and repair wire hamess.

2 To remove and reinstall w/e condenser, a/c pipings for NECEssAry repairs,

(Include vacuum & recharge a/c gas)

3 Toremove and reinstall radiator & cooling system for necessary repairs,

(Include pressure test cooling system)

4 To remove and reinstall intercooler assy & pipings.
(Include pressure test air intake system)

3 Toremove and rransfer front bumper sensors to new bumper.

& To sirnighten, repair, realign on affected area and replace damaged parts.

7 To conduct chassis alignments.

&  To spray painting, blending on affected and adjacent nrea.

9 To inspection, diagnose, reset and perform coding programming an:-

9.1) Fron! bumper sensor control module,
9.2) Calibrate/focus headlamp,

Total (Paris & Labour) :

(-: ump Sum Repai

The final adjusted Lump Sum contract amount is ~ § 12.000.00

Under normal circumstances, the repairs should be completed within a reasonable period

Labour Taotal :

Repairer's

Report No. : PAS/TP/0250618

Our

Estimate (S§)  Assessment (S5)

5 60.00
£ 120.00
5 100.00
3 80.00
s 60.00
$ 1,200.00
1 320.00
£ 1,000.00
i 120,00
3306000
E ITEI 05.95

$ 5000
$ 120005
-

s sod0 ©
$ 60,00

$  40.00

$ 110600
$ 300007
5 agpcdb'f“ﬂ

s
§ 12000 7
2,670.00

3 14,990.70

of 10 Working Days. (Exclude wailing days of PRI, Sunday, Pubic Holiday and awaiting of shipment for spare parts) \

88 Pholographs were tuken at the time of inspection.

entire satisfaction of owner.

N.B: By accepting to carry out the repairs on a contract Lump Sum basis, the repairer shall has the prerogative and discretion to
replace the damaged parts with new, used, OEM or reconditioned parts and/er to repair the vehicle on a roadworthy condition to the

Mate: mrﬁbddmhuhumﬁﬂethhdmim;hwanwﬂﬂthuumm T dieyy fram the date feronf

Qelierwive thix eevived mamnnt vhall be deemed v vafid,
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. " GENERAL  RECORDS MANAGEMENT CENTRE
Y e 6 Raffles Quay #18-00, Si 048580
i INSURANCE Frone <55 6324 0010 Far 155 6226 0030

kS ASSOCIATION Uparalinq Hours: Monday lo Friday 8am to S5pm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

-
pls™
=

i ¥

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

TAX INVOICE

Qur Rel Na: GR-18-088235
Date of Reques:: 28/06/2018 Your Ref No: INS-C115-107015-18-ER

VISION LAW LLC

133 New Bridge Road #18-01/02
Chinalown Poinl

Singapore 058413

Dear SirMadam,

Date of Accidant; 28/04/2018

Vehicle No: SKAG200U

Place of Accident:  OUTSIDE TEREME AT BT TIMAH
Involving Vehicle No: GRE382B

With reference o your application for the accident report, we have attached the following accident raports as requesied:

DOCUMENTS ACCIDENT LOCATION PER DOC (55} QTY |(AMOUNT (S5}

GRE3IVZE QUTSIDE TERENE AT BT TIMAH 14.001 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded 1o the centre by the members of the General
Insurance Association of Singapore and we take no respensibility for their accuracy or contents and shall be under no
lizbility whatsoever for any loss or damage arising out of or In connection with the reports or their images.

Thank You.

This is @ computer generated dociiment and requires no signatura,

For GIARMC Official use:
Date:
[X] GIRQ [] Cash [ ] Cheque

https:/fwww.giarme.org.sg/claims/index.cim?fusebox=MTRsas&fuseaction=dsp_genin... 28/6/2018
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2 Q?;E;EENE L GENERAL INSURANCE ASSOCIATION OF SINGAPORE
rERE 16 RA RECORDS MANAGEMENT CENTRE
| -?.-"fi:*-% 8 Raffles Quay #18-00, Si D48580
- INSUMNCE Phone: msugz-ﬁ 0010 F::cg ﬁrﬁmm
weer ASSOCIATION Operating Hours: Manday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE OST Registration No: M400017735

SEARCH RESULTS

Our Rel No: GR-18-098122
Date of Request: 27/06/2018 Your Rel No; INS-C115-107015-18-ER

WVISION LAW LLC

133 New Bridge Reoad #18-01/02
Chinalown Poinl

Singapore 058413

Dear SirfMadarmn,

Your Search Criteria;

Dale of Accidenl;  28/04/2018

Place of Accident:  OUTSIDE TERRENE AT BUKIT TIMAH
Client Vehicle No:  SKAgZ200U

With reference lo your search crileria for the accident repor, the following documents were found to closely match your
search criterla:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
|GRE392E JALAN JURONG KECHIL 2B/04/2018 11:50
Thank You.

The images provided o you are taken from the original reports forwardad to the cantra by the members of the General Insuranca
Agsoclalion of Singapors and we take no responsiollily for their accuracy or contents and shall be under na lig Eility whatsoever for any
loss or damage arising oul of or in connection with the reports or their images.

This Is a computer generated document and requires no signature,

https:ﬂwww.ginrmcm‘g.sgfclnimsfindax.clhl?thscbo:r:MThas&ﬁr.seuctqudsp _genin,.. 27/6/2018
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"'.I

e GENERAL INSURANCE ASSOCIATION OF SINGAPORE
;J, g ‘GENERAL  RECORDS MANAGEMENT CENTRE

- . W g 6 Raffles Quay #18-00, Singapore 048580
‘{ INSURANCE Frone 55 6224 0010 Fax. +85 6224 0030
ASS0CIATION Operating Hours: Monday to Friday 8am to Spm
BECORDS MANAGEMENT CENTRE CoT regisiration No: M400017735

TAX INVOICE
Our Ref No: GR-18-08B8122
Date of Request; 271062018 Your Refl No: INS-C115-107015-18-ER,
VISION LAW LLC
133 New Eridge Road #18-01/02
Chinatown Point
Singapore 058413
Dear SiriMadam,
Your Search Criteria;

Date of Accident: 280452018
Place of Accident:  OUTSIDE TERREMNE AT BUKIT TIMAH
Clienl Vehicle No:  SKAS200U

DESCRIPTION AMOUNT (58)

E-File Search Fee (Public) 14.02
GST Amount 0.8
Total Amount Due (GST Inclusive) 15.00
Thank You.

This is 8 computer generated document and requires no signature.

For GIARMC Official use:
Date:

[X] GIRO [] Cash [] Cheque

hitps://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin... 27/6/2018
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Law Firm Search Details

Search Reasom: Insurance claim In relation to traffic sccident
Law Firm Case No.: Ci15

Current Owner Details

Owner 1D Type: Business

Dwner 1D: 53085821E

Owner Name: COOL AIR SERVICES
Reglstered Address Type: HDB/ HUDC

Registered Block/House No.:4518

Registered Street Name:  SENGKANG WEST WAY
Registered Unit Mo #14-383

Registered Building Mame: -

Registered Postal Code: 792451

Current Vehicle Detalls

Vehice No.: GR63IF2E

Make Description/Model:  TOYOTA/ TOYOTA HIACE VAN TURBO 5 DR MANUAL

( Insurance Company Mame:  M5IG INSURANCE (SINGAPORE) PTELTD

Darpscifved fia s spitfviliactiondlaw FirmDewil'FUNCTION _ID=FI1R0I0TIET

]
Enquire Vehicle & Owner Information ( Vehicle No. GR6392B As At 28 Apr 2018 /12:00:00)

Page 1 of |

WI0IK



Merimen e-Claims

Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
|CLAIM SUBFOLDER TRACKING ) =
Case | Notified |Est Submitted | Adj Assgned | Adj At |Ad) Submitted | Ins Auth'ed jET o
11 Jun 2018 Panding for Survey
Mitin 30 Apr 2018 16:10 589, 800.00 I m-m:“i Report
Edit Ady ot | ol 8 L _ Cancal Case |

Reference Claim Details

|CLAIM !‘I.IIH:II.I}III‘. IIITAM

rI_1-_Lt|.|-l'1ui. m-l.mmtl. Co. Reg, No. 530B5BZ1E. Tel: +H598750032

M
Cinimant: 1HIII'IIHIII. 1D SBI21090G

|venicle Reg. | - 12B/04/2018 11:00 - :59

M. ISKAHDUU | Dte of LOSE | {87 Months and 3 Days From LTA Reg Date (Man ¥r))]
[Policy/Cover | AZBI107SIMKC (Comprehensive)

Ic"'"' s 1R/ 537002 _ |NateMa:  Coverage: 23/03/2018 - 22/03/2019

Vehicle Reg, | Policy No

Ne. GREI92N - '_

I{Imurzd}- | [Claimant):

_ |5$600.00
_Il.up.llr!'r'. C.h.mntnr Vehicle Repair Tr-ldn' [_HQI BLK 30194 U'H Hmp 1 lnl-_\'ﬂ 40!?13 I.II:I 'I'el
':::um..:_:' MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 AE27 7888 [Handied by Trene Tan Gek Ing - 5504 2541

Adjuster; | LKK Auto Consultants Pte Ltd (WQ) - Tel| 6256-3561 . _|Handled by MARCUS CHUA] . [Final Rpt due 29/08/2018]

HO GUAN HUAT [}, NRIC: S1806118Z, Tel: «&598750032

['an WP lisbility sgoinst oi -100% TP DISAGREE SIE APPOINT LKX AUTO COMSLULTANTS AS SIE[ACCORDING TO SURVEYTOR
| ASSIGNMENT LISTING CHART)

|umunm MAIL RECEIVED

|» MSIG_SG (77/08/2018) Report Send Back Alerts - SKASI00U (TP) |
s« MSIG 5G (11/06/1018): Cancellation of Assignment: SKA9200U I

view Ml |  Compase Case Mai ||

| ALL ASSOCIATED TASKS™ View Al | Semrch Tasks | Create New Task | complete ||

Due Date  Priority Type Task Group Subject  Handier Assigned By Completed On Created On Dane?
[ Ma results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 2/10/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*SKA9200U (557012)
[GR6392B]
TP
HE SHIMIN
Apr 28 2018 11:00AM
[COOL AIR SERVICE]
C.h.motor Vehicle Repair Training

Uplosd Pocuments |  Upicad ihotos | Compose Mew Letter | Viaw |View in Browssr |« |
Assessmant Reports . tperpase [l B
[No_|Finaized On | MS1G Insurance (Singapore) Pte. Ltd, (HQ) ' Thumbnail| Print
1 |02/05/18 09:57 m-‘m“.w;mmmu_u o ""dHTHI I
Photos/tmages . Speoope V)| @
|No_ | Relabel/feorder  LKK Auto Consultants Pta Lid (HQ) — Thumbnail | Print
1 13/06/18 13:44 General View O | wedrc H
2 L;a;m«_in-ﬂm (] Losd WG | BA |
13 | 13/06/18 13:44 General View - o D | adws | B |
4 IN0BIB 1344 GeneralView © | wows |6
5 | 13/06/18 13:44 General View | @ | wed s =3
6 13/06/18 13:44  General View . | @ | Losaws | B2
|7 |1/06/18 13:44 | Ganeral View a S | @) | Load G ' |,

é_ 1'1';'%& 13:44 | Ganeral View O ears | &
:-3 iwwm 13:44 JW!M @ | osaws | B

10 |13/06/18 13:44  General View - | @ | odwe | & |
11 | 1106/18 1344 General View o | ) | Losd WG =] '
2 N0 1344 Gemeral View - | @ | weaws | B

13 130618 13144 General View | @® | wsawc | &
14 106181344 General View | @ | osdwc | B
15 _li.ﬁﬁﬁi_l__a:u General View | @ | Lesaiec &
16 L0616 13:44  General View - © Lo wc ?
17 1306/18 13:44  Ganeral View - - 0 | ows | B

16 1U0B/IE 1344 General View - O looiv |
16 1U0E/IE 1344 General View - 1@ | wosawe | 2 |
20 | 13/06/18 13:44 General View - B 0 waws | M |
n :il.lDM!l_! 13:44 E"’!""‘“"' D | adwc | A
3 10181344 General View © | aews | 4|
jn _:w_wl_i i:: mm - [ | toad P | BA |
24 12/06/18 13:44  Ganeral View 0 eaws M
25 | 1LDE/E 13:44  General View a i) Losd WG | & |
26 130616 1344 General View - o 0O s | B
27 13/06/1B13:44  General View O  oxwc | M4
:g_u :Ef.l_,gl_x_._uun:zs 'mu-d_rpn_- S - ' _ﬂ | Load %G | B
29 190AME 2025 Dismantied Parts O wdrc B
30 19/06/1670:25  Dismantied Parts O worc B
31 (19/06/1820:25  Dismantied Parts | @ | e0ewG | B
32 10/06/1820.25  Dismantied Parts | @ | toadwa | B4
|33 __mgﬁ;u 20:25 _nhn—ntl__u_rn_u B | @ | taserws | @ |

T

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 2/10/2018



Merimen e-Claims Page 2 of 3

Iwum e [tperpage Tv]| BA
fic | Finalized Om M51G Insurance [Singapore} Pie. Ltd. (HQ) | Thumbnall | Print
34 [19/06/18 20:25 ]umwmm - N - !J_ koad G | B4
35 [19/0618 20:25 | Dlemantind Parts - O | ostrc | B
36 | 19/06/18 20,25 Dismantied Parts 0| codres | B
137 10/06/1820125  Dismantied Parts D | ladiec | A |
38 19/00/1820.25  Dismantied Parts S—— © | o | B
139 |19/06718 20:25 Dismanted Parts 0 | adws | A
40 19/06/1820:25  Dismantied Parts 0  icadws | M
41 |19/06/18 20:25 Dismantied Parts o . 0| loadwc | &
42 19/06/18 20:25  Dismantied Parts © | edvc | BB
43 19/06/18 20:25  Dismantied Parts 0 waavs | &
44 |19/06/18 20125 Dlsmantied Parts n_mnﬁ;_ﬂ?
4 1906182025 Dlsmantied Pares O [ i | @
46 | 19/06/18 20:25 | Dismantied Parts O | wews |4
47 19/06/182025  Dismantied Parts a © | cwaws | BB
48 |19/06/18 20:25 | Dlsmantind Pacts o D | leadwc | A
a9 19/06/18 20:25 | Dismantisd Parts S - o O dic | &
50 19/06/1830:25  Dismantied Parts O e B
§1 | 19/06/1830:25 | Dismantied Parts - T | @ | lwdws | B
S? 19/08/1870:25 Dismantied Parts B D | icaarc | A
53 | 19/06/18 20:25 Dismantied Parts i_ Load PG | BA
54 '11919@_1_:::15 nEunuumu - O | ooaws | &
55 19/06/1820:25  Dismantied Parts O lairs | &
56 19/06/18 20:25  Dismantied Parts - O | asws | A
ST | 19/06/18 20:25 Fm_ ot Parts - D | cadvc | &4
SB | 10/06/18 20:25 _'nhnuml-;mu D | Lcadws | 4
59 1908182025 Dlsmantied parts | ®|imaws @
60 19/06/16 20125 Dismantied Parts . - 0 | Leaws | B
61 19/06/1820:25  Dismantied Parts - O oas | B
:52_:15.-;&.-'1”?;1__5_ ﬂhmmu-ﬂ ntied Parts - ! Load PG | BA
63 | 19/06/18 20:25 | Dismantied Parts O e | B
'M__'lwnﬁnnu:_zs Dismantied Parts 0 wars | B
65 | 19/06/18 20:25 Dismantisd Parts D | loadis | A
% (19000182025 | lementiod Parts 0 [ caive | 2
67 19/06/1820:25 | Dismantied Parts O | aaws | A
68 19/06/1820:25 | Dismantied Parts D | Loed s B
s ioonh 2035 Olmanted P [0 [ imirc | 2
70 | 19/06/18 20:25 Dismantied Parts B D | ldws | B
7 :mmﬂnﬂ:;z_s Dismantied Parts O  cars | A
73 19/06/18 20:35 +M'!'E D | lcadwc | A
73 19/06/152025  Dismantied Parts 0O | edwc | M
74 19/06/1820:25  Dismantied Parts O | oG | BB
75 19/06/1820:25 | Dismantied Parts N | @ e | &
76 19/06/1830:25  Dismantied Parts - | O | edwc |
77 | 19/06/18 20:25 nhn'uﬂﬂl_d;ﬂil D | waawc A
I;-Iwwm-in:?'_'- :nulunu;-p:u - (1] | Load PG &
75 19/06/18 20:25  Dismantied Parts @ | oaaws | A
80 19/06/15 2025  Dismantied Parts [ @] wedws
81 190616 20:25  Dismantied Parts 0 | iomdws __;ﬂ;_|
B | 19/08/18 20:2% Dismantied Parts g Load WG | B
83 | 19/06/18 20:25 nh_;llthdl'iru 0 | e | A

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 2/10/2018
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Assessment Reports _ - N {1perpage | ~] b |
o | Finaizea On MSIG Insurance (Singapore) Pre. Ltd. (HQ) A Thumtinail| Print
B4 [mmmu 30:2% ]nm B I [ Loed 6 | B4

i
E_
9

B} |I5/06/10 0a47 l'h-ut- After Spray |
E!f Iﬁmﬂl 05:47 FHH After !',pr-r

B7 | 28/06/18 09:47 Illuu Afer Spray
B8 26/06/18 05:47  Photo After Spray
B9 26/06/1809:47  Photo After Spray
G0 26/06/18 0947 Pheto After Spray
91 26/06/16 0947  Photo After Spray
97 26/06/18 09:47  Photo After Spray
931 2&/D6/1B 0947 Photo After Spray
04 26/06/18 0947  Photo After Spray
95 zwnﬁ.-umﬂ Muhriww
96 26/06/1809:47 | Photo After Spray
g7 'zmwmm:n Hﬂhllhrﬂﬂr
98 |26/06/1809:47 | Photo After Spray
99 26/06/18 09:47  Photo After Spray
100 :Zﬁfﬂﬁ'“.l 09:47 .mm Spray
].Dl. 2”5&']'&94? .mm Spray

'IIZIZ IMDIEJ’“W ﬂ Photo After Spray

103 | 26/D6/18 0%9:47 Photo Alter Spray

-4

Load PG
Load 10G
Load JF::'._
Load PG
Load IPG

SIS

:
! &
R T

©00000000000000000000
| ;

£
| 3
ISR

104 26/06/18 0547 Photo After Spray Load PG | !
[

= = S o o - 1 per page w

No Finalized On | MSIG Insurance (Singapore) Pre. Ltd. (HQ) _ | Thumbnall | Print

1 IJIJD’SHIDE 53' |Tmmmummwm - g Load POF

1 _mnﬁ;u 15:32 |Inm1mmmw¢mmw” Lond PDF

3 11/06/18 16:02  our instruction to LKK to followup with new repairer == @ | toworor |

4 27/08/18 1349 LOD with supporting documants - O | Losd P |

S 27/08/18 1354 TPD SKA9200E - COLOUR PHOTO — g Lesivor

£ 27/00/18 1354 TPD SKADZO0E - COLOUR PHOTO Load POF _|

'.!'

N Reisbel/Recrder | LKK Auto Consultants Pte Lid {HQ}
1 03/10/16 12:11 | COLOUR PHOTO
I 030718 £2:12 | PRS Invoice

|27/08710 1553 wmmmll_l;nﬂl;;- papar survey report j_ Load POF |
1]

Documents Checklist

DOCUMENTS CHECKLIST feset | Save | Prmt |
There are no document checkbsts configured.

Cur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Pt Bamarks yre oriceds GJnimed 0w @Paw IE i othe perles

https://singapore. merimen.comy/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 2/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico regne 158807 1esr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fa: 6844-8805 Emall: sur@lkkauto com,assignmentsi@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG18007988/ATBEZ-1
Date: 02/10/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid Policy No A289107T53MKC
ﬁ‘;':'“'“‘ Vehicle o ag200U Insured Vehicle No : GRB392B
Date of Loss: 28/04/2018 MNature of Claim: TP Claim No: 557012
RIPTION & | IFICATION OF VEHI
Reg No: SKAS200U
Make & Model ALDI 5, 3.2 FSI S-LINE QUATTRO D/AB HID (A} Engine No: CALDBDOSE
Reg. Dale 25/01/2011 (Man_ Year 2010) Chassis No WAUZZZER4BADEZ497
Colour Brown Odometer 100615 km
Engine Capacity 3187 cc
Markel Value/™Mew Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
M M HICLE AT Tl F R

General Condition Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/45 R20 Rear Tyre Size; 255/45 R20
Front Left Side: Bridgestone 6 mm Rear Left Sida: Bridgesione & mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone 6 mm
The above vaives represant [he remammyg fyre freads depn
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %/
Parts 14,045 95 10,600.25 344570 24 53
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.060.00 1.670.00 1.390.00 4542
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (§§) 17,105.95 12,270.25 4 B35.T0 28.27

Approved Total (Overridden) (S$) 9,800.00
Natt Amount (S§) 17,105.95 9,800.00 7.,305.95 4271
INSPECTION
Date of Assignment 11/0672018
Date Inspected 12/062018 Inspected Al C.h. motor Vehicle Repair Training (HQ)
BLK 30184 UBI ROAD 1 #01-30
Singapore 408713

Estimated Period of Repair: 7 0 days

Adjuster: MARCUS CHUA

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...

Manager: DENISE TAY KWEE CHENG

210/2018
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NOTE Thin réport represanis our findings & the ime and plece of inspection sfatad harwin_ Such ingpection has been carmed oul io fe bast of our
knowledge and abilly bul amy offer Nabilty urdes any ofher crcumsiances (s hemby expressly scciuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 2/10/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-

5G

Parts: M1-SUV

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKAGZ00U)
Validity:

Wersion' 1.0 (Last Synchronised: 02 Oct 2018)
AUDI Q5 3.2 F51 S-LINE QUATTRO DVAB HID (A) (Catalogue:Menmen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/fvalues not in rnlnfgl_-_n_a_:_e_ _c_._a_i_g!pggg__ar_e Eue_ﬁud with an ﬂ!th'ﬁ_l_l_'_ _

Recommended Parts

Page 3 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages. running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRT GRILLE ASSY Dented / Cracked 1,505.00FL *1.505.00 FL
2 2 “HEADLAMP ASSY R/IL Cracked / Loap Broken 5716.00FL *5716.00FL
3 1 *HEADLAMP BRACKET RIL N/S Cracked 27200FL *138.00FL
4 1 *FRT BUMPER ASSY Dented 232500FL *2325.00FL
5 1 *FRT BUMPER FOGLAMP GRILLE RIL N/S Cracked 23600FL *118.00FL
B 2 *FRT BUMPER FOGLAMP R/L Refil 454 00FL *FL
7 1 *FRT BUMPER LOWER SPOILER Refit 540.00 FL “FL
8 1 *FRT BUMPER LOWER END PLATE Dented ! Cracked 167.00FL *167.00FL
9 2 *FRT BUMPER GUIDE RIL Broken / Cracked 128.00FL  *12B.00FL
0 1 *FRT BUMPER ABSORBER Dented / Cracked 97 .00 FL *87 00 FL
11 1 *FRT BUMPER REINFORCEMENT Dented 571.00FL *571.00FL
12 1 *FRT BUMPER REINFORCE. BRACKET R/L  N/S Bent 414 00FL *207.00FL
13 1 *FRT RADIATOR SUFPORT TOP COVER Refit 108.00 FL "FL
14 1 *FRT RADIATOR SUPPORT Not Necessary §70.00 FL *-FL
15 1 *FRT RADIATOR SUPPORT STAY Dented / Cracked T2.00FL *T2.00FL
18 1 *FRT RADIATOR SIGHT SHIELD RiL N/S Cracked 108.00 FL *53.00FL
17 1 *HORN Refit 178.00 FL *-FL
18 1 *FRT FENDER LH Repair B41.D0FL *FL
19 1 ‘BONNET (NPA) Repair D.00FL *-FL
20 1 *FRT APRON PANEL LH (NPA) Repair D.00FL *“FL
21 2 *FRT CHASSIS MEMBER RIL (NPA) Repair D.DOFL *-FL
2 1 *BOT RADIATOR COOLANT Necessary BO.OOFS *80.00F5

FeFranchise parl 5=Spchetl L=ListhemDisc

Sub Total (S§) 14,781.00 11,155.00

- List ltem Discount on L Items 5.00/5.00% (S3) 735.05 554.75

Total Parts (S§) 14,045.95  10,600.25
[ Reporl was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 210722018
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Recommended Miscellaneous Items

There are no new miscellaneous Hema selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 TO CHECK FRONT ELECTRICAL SYSTEM AND REPAIR WIRE Mew 80.00 30.00
HARNESS

2 TO REMOVE AND REINSTALL A/C CONDENSER, AIC PIPINGS New 120,00 B0.00
FOR NECESSARY REPAIRS | INCLUDE VACUUM &
RECHARGE AIC GAS )

3 TO REMOVE AND REINSTALL RADIATOR & COOLING Mew 100.00 B0.00
SYSTEM FOR NECESSARY REPAIRS. (INCLUDE PRESSURE
TEST COOLING SYSTEM)

4 TO REMOVE AND REINSTALL INTERCOOLER AS5Y & MNew B0.00 60.00
PIPINGS (INCLUDE PRESSURE TEST AIR INTAKE SYSTEM)

5 TO REMOVE AND TRANSFER FRONT BUMPER SENSORS TO MNew 60.00 40.00
NEW BUMPER

6 TO STRAIGHTEN, REPAIR, REALIGM ON AFFECTED AREA Nesw 1.200.00 800.00
AND REPLACE DAMAGED PARTS

T TO CONDUCT CHASSIS ALIGNMENTS Mew 320.00 0.00

8 TO SPRAY PAINTING, BELENDING ON AFFECTED AND New 1.000.00 500.00
ADJACENT AREA

9 TO INSPECTION, DIAGNOSE, RESET AND PERFORM CODING  New 120.00 120.00
PROGRAMMING ON : - 8.1) FRONT BUMPER SENSOR
CONTROL MODULE 9.2) CALIBRATE /| FOCUS HEADLAMP

Gross Labour Cost (S5) 3,060.00 1,670.00
Report was unsubmitted during this print-out,
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 2/10/2018



