T & T Auto Services Pte Ltd

160 Sin Ming Drive
#08-14 Sin Ming AutoCity
Singapore 375722
Tel. 6266 6876 Fax: 6266 6861
GST Registration No: 200910712E

Email: tntautoservices@gmail.com
Date: 04™ September 2018

Our Ref: 0818-1382
Your Ref:

Attn: The Motor Claims Department

AXA Insurance (S) Pte Ltd

8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Dear Sir,

ACCIDENT INVOLVING SMA4B55P / SIM2443E ON 20/08/2018

Please refer to the above-mentioned accident.

We are writing on behalf of Stars Rental & Leasing, the registered owner of motor vehicle no:
SJIM2443E which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence
of your insured's vehicle no: SMA48S5P. As a result of which, our client have suffered loss
and expenses,

Wi are instructed by our client to claim for:-

{. Cost of Repair (inclusive of 7% GST) 8%4,012.50
2. Loss of Rental (3 days @ $250.00/day) 8% 750,00
3. LTA Search 5% 745

TOTAL 1594.769.95

We enclosed hereby the following documents for your consideration:
(a) Original Tax Inveoice

(b) G1A Report lodged by our driver

(¢} Owner & Driver I/C/Driving Licence

{d) Certificate of Insurance

{e) LTA Search

Kindly acknowledge receipt of the above said documents and your favourable reply is greatly
appreciated.

Yours faithfully,

T & T Auto Servicas,

Vingent Tan



Ln.}f Irene (LKKAuto)

= e s
From: Joy Irene (LKKAUta)
Sent: Monday, 10 September 2018 3:35 PM
To: ‘danny@durametal_alloy.com’
Ce: Admin A
Subject: ACCIDENT INVOLVING SMA 4855P AND SIM 2443E ALOMG SERANGGON ROAD

ON 20.08.2018

TAN CHOR HIEN

Policy Holder
Dear Sir/Madam,
OUR REF : CC4/ASM18015518/Kjb3

YOUR REF : 5SMA 4B855P

ACCIDENT INVOLVING SMA 4855P AND SJM 2443E ALONG SERANGGON ROAD ON 20.08.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s T & T AUTO SERVICES PTE LTD, acting on behalf of the owner of SIM
2443E against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that you accidentally hit the front car.We
are of the opinion that liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your
NCD will be protected.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7
days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to

joyirene@lkkauto.com within 7 days from the date of this letter if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status {if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

* Video footage of accident (if any)

* Statement and/or police report from independent witness(es) (if any)
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« |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact the undersigned.

Please guote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



TO: A Suekie (s) P (D
& SHeuTsw wi
Lol Mt Towde
s oCegu)

Dear Sirs,

CLAIMANT:
ACCIDENT INVOLVING SMA HSSP  anp STM Jexi( DN__J““{““‘E

AT  SChucosn  Popn  Tuntrisu To RauATwre Bomhd

YWe, _ SThes Daagire & Laivg , am/are the registered owner of motor
<am 24 3C

car no.

Please note that 1 have assigned all compensation monies due to me/us in the above said accident
fo M/8 T & T AUTO SERVICES PTE LTD.

I/We, hereby authorize you to release all compensation monies pertaining to the, above-
mentioned accident to M/S T' & T AUTO SERVICES PTE LTD and forward your settlement
cheque to M/S T & T AUTO SERVICES PTE LTD whom [ had authorized to collect the seid

compensation monies.

Thank you.

Signature of CI
Dale;




- a¥W redefining /insurance

CLAIM REF : SEMOOSWT

INSURED :TAN CHOR HIEN

DISCHARGE VOUCHER
We/l STARS RENTAL & LEASING €O REG NO.53312317L hereby agree to accept the sum of dallars [
FOUR THOUSAND THREE HUNDRED FIFTY OMLY, 1 (55 4,350.00 | paid to us/me by AXA

INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages far
personal injuries and damages to property that we/| may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. [SMA 4855P | as a result of an accident along
[SERANGOON ROAD | on [20/08/2018] of which we/l werefwas the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. [SIM 2443E].

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the sald Insurer, owner and/or driver of vehicle no. [SMA 4855P]in connection directly or
indirectly with the said accident and give aur/my full and final discharge.

We/l hereby declare that we/l arefam the persan(s) entitied to receive the above settlement and
herehy undertake to indemnify AXA INSURANCE PTE LTD against @ény claim made or to be made in
respect of this settlement,

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [SMA 4855P]

Dated this day of 11 SEP 2018 .0is

Claimant’s Signature : STARS RENTAL & LEASING
NRIC no./ Company Stamp : CO REG ND.5331231

Occupation) Business

Address

Telephane No,

Witness's Name

160 Sin Ming Drive,
Witness's Signature in Ll

Singapore 575722
Witness's NRIC No. : Tol: 6265 BR76 Fax: 6266 6861

AXA Insuranca Sle Ltd (Compeny Feg. N, 10950351 24)

& Shanton Way, #2801 AXA Towar, Singepore 0BRE1L

Customer Centre #8101

Tel: +05 G880 <888 Fax: «65 6338 2527 Websile; www.axa.com sg



T & T Auto Services Pte Ltd

160 Sin Ming Drive
#08-14 Sin Ming AutoCity
Singapore 575722
Tel; 6266 6876 Fax: 6266 6861
GST Registration No: 200910712E

TAX INVCICE
AXA Insurance (S} Pte Ltd DATE » 04052018
8 Shenton Way VEHICLE NO ; SIM 2443 F
#27-01 AXA Tower MAKEMODEL : Mercedes E200
Singapore 068811 ACCDATE : 20/08/2018
CLAIMNO : DB1B-1385
POLICY NO :
AMOUNT 58
Lump sum repair inclusive of supplying parts, labour,
panel beating and spray painting
Repair Amount 3,?511!.00
Add M™% GST 262.50
Total 401250

Singapore Dollars: Four Thousand And Twelve And Cents Fifty Only.
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> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 3l Ming Drive

Singapore 5TETD

G5T Registration Mo. : M4-D00B529-2

Print Date/Time : 23 Aug 2018/ 13:02:44
Receipt Date/Time : 23 Aug 2018/ 13:02:44

Tax Invoice/Receipt
Receipt No. : [TNET-00000-180823-001024
Previcus Receipt Mo,

S/N ltem Description/ Amount
Business Transaction Reference Before
. No. GST (S$)
Raesult of Insurance Enguiry - SMA4B55P
As at 20 Aug 2018/23,50:00

Insurance Co: AXA INSURANCE FTE LTD
1 Ingurance Enquiry - SMASBSSP

Enquiry Fae T.00
20180823130210655255
Sub-Total T.00
Total Bafore Rounding 7.00

Rounding DHfersnce
Total Amount Payable

GST
Amount
(%)

045

0.48
0.48

Paid By
Direct Debit: eNETS Debat
20180823130222771
(Internat Banking)
Total
Cash Change
Tendared Amount

Excass Refundable Amaunt

THANE YOU AND HAVE A NICE DaY!

Amount
After GST
{5%)

T7.48

T.449
749
0.04
T.45

7.45

745
0.00
745
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider ! financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF
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