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¥ A Lr LKK Auto Consultants Pte Ltd
BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park_ Singapore 408333

i TEL 6256 3561 FAX: 6256 4315

Reg No: 199607138R GST Reg Mo 19-8607186.R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Refl CC4/ASM1B8015514/K1pb3
A TONERSINGARORE 31 owe: zmasaoe [ {{IHIHAIA
Code = ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, FC 2425P Veh. Inspected SHD 87638
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 27/082018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
E. General Information
Accident Date  25/0B/2018 Inspection Date 27/08/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508968
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




__COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE*
veHiCLENo ' : SHD6763B DATE: 27. Aug. 2018
MANE : MERCEDES
MODEL : E220 (E6) DOA:  25. Aug. 2018 AXA
Parts Description/ Labour Unit Price Amount
1/Side Mirror Housing with Signal Lamp —RH ~— |&24% $414.00
1|Side Mirror Motor—RH .~ “"? $860.00
1lSide Mirror Glass—RH -~ ** HJ $230.00
1Iside Mirror Cover —RH » A% $70.00
SUB TOTAL $1,574.00
LESS 20%| 5314.80
DISCOUNTED TOTAL, $1,259.20
5-
[Labour Charge S
Panel Beating Sg,ﬂd'ﬁﬁ
Spray Painting Charge $106700 |
Wiring Charge ; ,\ 550-00]
¥ L Wty
2 3 " ¥~ L,
TOTAL LABOUR| 5250.00
/ ﬂf $1,509.20

e

l Ll
g 124 14 =

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

ihe prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

'X’n




CCMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
vEHICLENO @ SHDG763B DATE: 27. Aug. 2018
MAKE : MERCEDES
MODEL : E220 (E6) DOA:  25. Aug. 2018 AXA
Parts Description/ Labour T Unit Price Amount
1|Side Mirror Housing with Signal Lamp —RH $414.00
1|Side Mirror Motor - RH ,— 5860.00
1|Side Mirror Glass—RH = $230.00
1{Side Mirror Cover —RH « $70.00
SUB TOTAL $1,574.00
LESS 20%| 5314.80
DISCOUNTED TOTAL| $1,259.20
S-
Labour Charge Jo
Panel Beating $100700
Spray Painting Charge 5100700
Wiring Charge $50-007,
¥, b
2 34fe " ve
TOTAL LABOUR| $250.00

ffif ESTIMA@

ﬁ/{"" furd f’a ".

$1,509.20

|be prepared after the vehicle Is surveyed by a mator Surveyor appointed by the insurance cnrripanyr.

This Is an Initial estimate based on a visual insp l ion ofthe above vehicle. The final repair unn:um will

L___________-

|



“OMFORIDELCRO
- ENGINEERING

A mernber of COMFORIDELCRD
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ComfortDelGro Engineering Pte Ltd
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Date/Time: "Z7.0872018 11:17 Page : 1

Team: ARC Repair TP(CLSO)1 JOB CARD  sales Order: Jono. 305204651
ITOMER '\JI"T'!\E ‘L REGMN Hﬂm?am MILEAGE
- COMFORT TRANSPORTATION PTE LTD = L —
s 7010045 | MERCEDES BENZ | . .. .
383 SIN MING DRIVE —
Singapore SINGAPORE 575717 E220CDI(E6)  25.08.2018 13:25
55508755
)] s YA OF | TARGET D&TE
- C*"“ "*b8.04.2016
e | GHASSS | COMPLETION DATETIME
SOUNT CARD N - ‘Whb21200128307284
JOB DESCRIPTION
Accident Date: 25.08.2018
NATURE: 3P 25.08.2018 (¢ )
S/NO LABOR CODE DESCRIPTION

" pep- Rgd Sl pwne

FIGHT BIRE

pean =
w
ECKED A PASSED OUT 8Y
SERANCE ADVISOR CUSTOMER'S SIGNATURE
t
nvisdgsment Sig Exil Pass
bt WVaficls Mo
s Ne. SHD6763B LARRY SHD6763B
of Sesvice Advisor Signisturs/Diats Hame of Service Advisor Duite
refurned to Barvics Recantion Upan callaction To be kept by Sacurtty Guard

http://eduek2srv 82/Runtime/Runtime/Form/CDG VARS Form AccidentReportReque . 26/08/2018 H



COMFORIDELCRO
ENGINEERING
OurdobRefNo . 305204651
Daats : 29, Aug. 2018 Eg'm'g;“:?‘m"g RN
Fax: 6546 8156
FINALIZATION FORM
To LKK Fax
Attn KALVIN
Vehicle Reg No. SHD6TE3IB Date of Accident: 25. Aug. 2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill 1o: AXA PC2425P

2 The finalized amounl shall be:

(@) Spare Pars afier List discount $1,258,20
(o)  Labour Charges $100.00
Total for Part-By-Part Repair Cost $1,250.20

(c) Lumpsum Repair (i applicable)
Total for Lumpsum repair cost after Less
Final Lumpsum Repalr cost

| Estimated normal period for repairs: 1 working days
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within T working days
E Thank you for your assistance We confirm the estimates and
finalized amount
. e
Signature : a b Signature :
Name Name bfnﬁ'r
Tel 6214 8316 Date 21J8/2
Fax B54E 8158
= -
-Dacun'bunt
tam Amaurit Attached g"ﬂg’ﬂ:ﬂig Remarks
Yes orNo
1. Rantal Rate PiDay YES
2. Loss of Incoma Paid
3. Survey Fees
. LTA Search Fea
5 Medical Fees (on behalf
aof driver, if applicable)
6 Owvermun

N Fu( /4#-4'—\1’ jJ)‘/ 4 Zinre 4)/"""!




" COMFORTDELGRO ENGINEERING PTE LTD Date: 29.08.2018
Time: 15:29:03
REPAIR ESTIMATE Page: |
COMPANY © THIRD PARTY'S CLAIMS (CAS) J0B NO 305204651
CUSTOMER: 7010045 REGN NO SHDA763B
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE MERCEDES BENZ
SINGAPORE SINGAPORE 575717 MODEL E220CDI(ER)
63508753 DATE OF REGN 08.04.2016
DATE TIME IN 25082018 13:25
ACCIDENT DATE 25082018
10B ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0202-2058-G  (212)SIDE MIRROR ORNAMENT 1 70.00 20.00  56.00
0002 04-01-0202-2100-G  (212)MIRROR GLASS FRT/RH | 230,00 20,00 184.00
0003 04-01-0202-0898-G  (212)MIRROR HOUSING WSIG 1 414.00 20,00 33120
0004 04-01-0202-2099-G (212)MIRROR MOTOR ASSY FR | 860.00 20.00 688.00
SUB-TOTAL - 125020
JOB NATURE
0000 L PANEL BEATING 50.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 50,00
SUB-TOTAL 100.00
TOTAL 1.359.20

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :

AUTHORISED : YES / NO



BIZTI2008 Claim Partal

LK AUTO COMSULTANTS PTE LTD [TP] - Menu

« Service Request Details

Claim
SEMDOTDS

Reference

None g

Loss Date K&\\j "
25 August 2018

Request Date
27 August 2018

Due Date
3 September 2018

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Decline Wil II Accept Wark

Vehicle Information

Incident Vehicle Registration #
SHDA763B

Make
TPVD MERCEDES-BENZ

hitps:/ivp smariclaims axa com sg/claim-portalhtmlfindex-vendor-service-reguests. himi# service-requests/TserviceReguesiNumbar=65458 12



82772018 Claim Portal
Model
E220
i

L]

Service Address

Primary Contact/Insured

COBE & COACH SERVICES PTE. LTD.
12 ANG MO KIO CENTRAL 3, #16-17 GRANDEUR 8, 567746, Singapore
82887121

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions
INSD GlA NOT REPORTED

Messages Invoices History Documents Assessment Metrics MNotes

Mew Messaje

hllpu:ﬂw.mtﬁliﬂmmmﬂﬁmmmmmmwuhmmuMHNMﬂﬂﬂﬂ
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29 Aug 2018

COBB & COACH SERVICES PTE. LTD.
12 ANG MO KIO CENTRAL 3, #16-17 GRANDEUR 8

Singapore 567746

Dear Sir,

OUR REF : CC4/ASM18015514/K1pb3
YOUR REF : PC 2425P

ACCIDENT INVOLVING PC 2425P & SHD 6763B ALONG BALESTIER ROAD
TOWARDS THOMSON ON 25/08/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your palicy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Waorkshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying lolder, or visit hitps://www.axa com.sg/customer-
care/personal/motor/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
» Driver's driving license or foreign driving license (If any)
» Coloured photographs of accident scene (if any)




Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

It you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent, If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
chewhi@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
recelved from the other party involved in the accident, You should not negotiate,
admit liability or offer payment to them,

We would like to bring to your attention that under Policy Condition, your Insurer
shall have full discretion in the process and settiement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice io us of any occurrence which may give rise to it

Kindly contact us at 6742 3197 if you have any further enquiries.

Yours sincerely.

Claim department

This is a computer generated letter and no signature Is required.

CC: AXA INSURANCE PTELTD



B/302018 Claim Portal

LT 3 £ ]

“TP- SHDGA( 2R

« Reqinformation/docs O\: pc2vary

Type
@ Question

Message
Hi LKK, Please request the following: 1. Letter of authorisation 2. OID driving license 3. Check with driver/

owner what the usage of the vehicle was at the time of accident. Thanks.

hitps /v smartclairms.axa.com sg/claim-portalftmilindex-vendor-service-reguests himidservice-requesisiview-message/TserviceReguestiNumbe... 11



e Clairm Parial

—h: ShD 628
<« Liability O\- P!

Type
@ Information

Message
Insured reported that TP cut his lane and ¢/w his vehicle.

hitps:livp smartclaims axa.com sgiclaim-portalhtmlfindex-vendor-servite-requests. himbit service-requesisiview-message/ PserviceRequestNumbe... 111



Hsiao T:ma (LKKAuto)

From: Hsiao Tong [LKKAUto)

Sent: Friday, 31 August 2018 2:30 PM

To: ‘joeyE@cobb.com.sg

Subject: ACCIDENT INVOLVING PC 2425F (AXA) & SHD 67638 ALONG/AT BALESTIER ROAD
OMN 25/08/2018

3l Aug 2018

M/s COBB & COACH SERVICES PTE LTD

Dear Sir/ Mdm

OUR REF : CC4/ASM18015514/K1pb3

YOURREF  :P1647732 (PC 2425P)

ACCIDENT INVOLVING PC 2425P (AXA) & SHD 67638 ALONG/AT BALESTIER ROAD ON 25/08/2018

we refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behall of the owner of
SHD 47438 against your motor insurance policy.

As per AXA instruction, we would like fo request for the following documents: -
e Driver's driving license or foreign driving license or vocational license (if any)
+ Authorisation Letter/ Employment Letter of driver, Mr Tay Khay Hock from you company
= Accident video footage (if any)
And also. we would like to know the usage of your vehicle at the time of accident.
Appreciate an early reply.
Yours sincerely
Chew Hsioo Tang
Case Handler
DID: 6742 3197

FAX: 6741 4108
EMAIL: chewhil Bikkauto. con



Hsiao Tnna {LKKAutn!

From: Lee Meilin <meilin@scauto.com.sg>

Sent: Wednesday, 19 September 2018 336 FM

To: Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT INVOLVING PC 2425P (AXA) & SHD 67638 ALONG/AT BALESTIER
ROAD ON 25/08/2018

Attachments: |C, DL.pdf; Scene Video.mp4

Hi Hsiao Tong,

As spoken, please find attached as per request.
Kindly let us have your view

Thanks and best regards,

Aelyne Les Mel Lin
After Sales Department
D 6571 9981

SC AUTO INDUSTRIES (S) PTE LTD
51 Senoko Rood Singopore 758133
T 6758 2222 F 6257 5931

scauto.com.sg

SCAUTO

Singapore « Hong Kong « Myanmar Bioba! Standords. Locol Support

(=TT T S+ N

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]

Sent: Friday, 31 August 2018 2:30 PM

To: ipey@cobb.com.sg

Subject: ACCIDENT INVOLVING PC 2425P (AXA) & SHD 67638 ALONG/AT BALESTIER ROAD ON 25/08/2018

31 Aug 2018

M/s COBB & COACH SERVICES PTE LTD

Deor Sir/ Mdm

OUR REF : CC4/ASM1B015514/K1pb3

YOUR REF : P1447732 (PC 2425P)

ACCIDENT INVOLVING PC 2425P (AXA) & SHD 67638 ALONG/AT BALESTIER ROAD ON 25/08/2018

Wae rafer to the above subject matter. We write to inform you that we are the loss adjuster oppointed by
your motor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.



We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of the owner of
SHD 47638 against your motor insurance policy.

As per AXA Instruction, we would like to request tor the following documents: -
« Driver's driving license or foreign driving license or vocational license (if any)
« Authorisation Letter/ Employment Letter of driver, Mr Tay Khay Hock from you company
= Accident video footage (if any)

And also. we would like to know the usage of your vehicle at the time of accident.

Appreciate an early reply.

Yours sincerely

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108
EMAIL: chewh!@lkkauto.com



11452018

«

hittps://vp smancialms axa com sglclaim-portal/htmlindes-vandor-service-requests himi#sarvice-ragquesta/view-message/ ?sarviceRaguestNumbe

Claim Portal

SEEK INSTRUCTION> - ?BMOOTDSJACCI[?ENT
OLVING PC 2425P(0Ol) & SHD 6763B(TP) ON

Type
© Question

Message
Hi, we have uploaded a copy of video foatage from our insured in Smartclaims. Based on insured's video. our

vehicle was driving within our lane. It is likely that third party drove too close to our insured vehicle and
resulted the collision. As such, we propose to reject third party claim. Kindly let us have your comments/

Instruction after reviewing the case. Hsiao Tong - 05 Nov 2018

11



M

From: Shu Pei (LKKAuto)
Sent: Friday, 16 November 2018 2:36 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 65458, vehicle number SHD67638
(7]
11/15/18 12.16 AM
NG Stacey

Re-«SEEK INSTRUCTION» - SBMOOTDS [ACCIDENT INVOLVING
PC 2425P(0N) & SHD 47&3B(TF) ON 25/08/2018]

Pleair repect TP claim

-

Best Regards,

Shu Pel] Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—--Original Message—

From: Admin-D [LKKAuto)

Sent: Thursday, 15 November 2018 7:44 AM

To: Admin A <admin-a@Ilkkauto.com>

Subject: FW: New message for service request 65458, vehicle number SHD67638

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

—0riginal Message—-

From: stacey.ng@axa.com.sg [mailto:stacey.ng@axa.com.sg]

Sent: Thursday, 15 November 2018 12:17 AM

To: admin-d @lkkauto.com

Subject: New message for service request 65458, vehicle number SHDE763B

L



AXA Insurance has sent you a message for claim number S8MOOTD5.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unautharized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.
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INE&2019 Claim Portal

LKKE AUTO CONSULTANTS PTELTD (TF] = Mlenu

. RE:Re:<SEEK INST RU?T ION> - SBMOOTDS5 [ACCIDENT
« Izhé\;gal?\glal]% C 2425P(0l) & SHD 6763B(TP) ON

Type
© Question

Message

Hi. we have rejected third party claim as per instruction. However third party appealed to settle the matter
as per BOLA 520 (50/50), Third party had provided video screenshol (no video footage was given) for our
consideration, We have reviewed the matter and we are of the view that it seems highly possible that third
party swerved into our insured's lane to overtake a stationary vehicle which was in frent of him. Kindly let us
have your comments/ Iinstruction on this matter. Thank you. Hsiao Tong - 16 Jan 2019

Replhy

hitps:/ivp.smariclaims.axa.com sg/clalm-portalhtmifindex-vendor-service-requests himi#/service-requests/view-message/7serviceReguestNumbe...  1/1



1/29/2018 Claim Portal

LEKK AUTO CONSULTAMTS PTE LTD [TH) - Merii

INSTR CTIE)

K INSTRU
ACCIDENT INVOLVING PC 5P(0IV|& SHD 6763B(TP)

@ EE:RE: Re:<SEE
N 25/08/2018

Type
© Question

Message

Hi, The TF video screenshot is not conclusive to prove that this is a 50/50 case. In addition. our insured's
video shows that he Is driving within his own lane and no sign af him changing lane. as such, please maintain
rejection. Thanks,

hitps./fvp.smartclaims.axa com.sg/claim-portalhimifindex-vendor-service-requests. himii#t/service-requests/view-message/ 7serviceRequestNumbe... 171



From: Hsiao Tang (LKKAuUtD)

Sent: Tuesday, 29 January 2019 5:37 PM

To: ‘Catherine Koh Mui Gek'

Cc KKLau; William Tan Thoo Seng

Subject: RE: Your Ref T 0818/ SHD6T63B/ WTist) *Our Ref CC4/ASM18015514/K1pb3

[ACCIDENT INVOLVING PC 2425P(AXA) & SHD 67638 ON 25/08/2018]

Without Prejudice
Dear Sirs/Mdm,
we refer to the above matier.

wWe have appealed ihe matter to our principal for further review, however we regre! to inform you that we
have our principal instruction to mainiain rejection as your video screenshot is not conclusive to prove that
the case fall under BOLA 520, In addifion, our insured's video shows that he is driving within his own lane and
no sign of him changing lane.

Thank you,

Best Regards,

Hsian Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-4147 | email: chewhieE lkkauto.com | fux: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #oz-25 | S{408033)

From: Catherine Koh Mul Gek <catherinekoh@cdge.com.sg>

Sent: Thursday, 6 December 2018 1:35 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto,com>

Cc: KKLau <kklau@Ikkauto.com>; kianchuan.chan@axa.com.sg; William Tan Thoo Seng <williamtan@cdge.com.sg>
Subject: Re: Your Ref: T 0818/ SHDE7638/ WT(st) *Our Ref: CC4/ASM18015514/K1pb3 [ACCIDENT INVOLVING PC
2425P(AXA) & SHD 67638 ON 25/08/2018)

Dear Hsiao Tong

Below video screenshots clearly showed taxi travelling within its lane, your principal insured overtook and
side-swiped txi. Kindly settle our PD claim as per BOLA S20.
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Best Regards
Catherine Koh
Claims Department | ComfortDelgro Engineering Pte Ltd

Off - 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Thursday, 6 December 2018 9:30 AM

To: Catherine Koh Mui Gek

Cc: KKLau; kianchuan.chan@axa.com.sg; William Tan Thoo 5eng

Subject: RE: Your Ref: T 0818/ SHD&763B/ WT(st) *Our Ref: CC4/ASM1B015514/K1pb3 [ACCIDENT INVOLVING PC
2425P{AXA) & SHD 67638 ON 25/08/2018]

Without Prejudice
Hi Catherine,
Thank you far your email,

we would like 1o request a copy of your client’s video lootage as stated in his GIA report for our further
review,

Appreciole on early reply.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhtf@lkkauto com | fux: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408033)

From: Catherine Koh Mui Gek <catherinekoh(@edge com.sg>
Sent: Wednesday, 5 December 2018 9:16 AM

To: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com=

Ce: KKLau <kklau@lkkauto.com>; kianchuan.chan@axa.com.sg; Willinm Tan Thoo Seng
<williamtan{@cdge.com.sg>

Subject: Re: Your Ref: T 0818/ SHD6763B/ WTist) *Our Ref: CCH/ASMIB015514/K1pb3 [ACCIDENT
INVOLVING PC 2425P(AXA) & SHD 6763B ON 25/08/2018]

Dear Hsiao Tong



We disagree with your contention. Video footage not conclusive our taxi encroached into your principal
msured’s path.

Kindly request your pringipal to settle our PD claim as per BOLA S20.
Aside to Kian Chuan, appreciate you could Kindly assist to review case.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineening Pie Lid

OMT : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht(alkkauto.com>

Sent: Saturday, | December 2018 8:34 AM

To: William Tan Thoo Seng; Cathenine Koh Mui Gek

Subject: Your Ref: T 0818/ SHD6763B/ WT(st) *Our Ref: CC4/ASMI18015514/K1pb3 [ACCIDENT
INVOLVING PC 2425P(AXA) & SHD 67638 ON 25/08/2018]

Your Raf: TOB18/ SHD&743B/ WT(st) Without Prejudice
Our Ref: CC4/ASMIBO15514/K1pbd

Dear Sirs/Modam,

ACCIDENT INVOLVING PC 2425P(AXA) & SHD 674638 ON 25/08/2018

We refer to the above matter.

Attached is a copy of our insured car video footage and accident statement lor your easy reterence.
Rased on our Insured video, it shows that our insured was driving within his own lane, Your client

encroached into out lane and resulted (he accident.

In view of the above, we have our principal instruction to deny liabllity and unable to look into your client's
maotter,

Thank you.

Note: This video foofoge is salely for investigation and sholl not be reproduced. You undertoke 10 preserve ifs
confidentiality ond will not disciose. provide or make available fthe video footoge in whole or in part, fo any third parfy



Hest Regands,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewhté lkkauto.com | fax: 6741-4108
Bk 54, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S{408943)
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COMFORIDELCRO
\ ENGINEERING

Our Ref : T 0818/ SHDE763B (WT(st)

Your Ref:
Date 03-Sep-18 CDGE Taxi Clairms Dept
5@ Loyang Drive dth Fir
AXA Insurance Pte Ltd Singapore 50B96%
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAX| SHD6763B YOUR INSURED PC 2425P
AND OTHER ON g§.u3.1 8

We are the authaorised repair workshop for Comfort Transportation Pte Lid, the owner

of motor vehicle No - SHD8783B which was involved in the captioned accident with your
GBS’ insured vehicle. The vehicle owner and the taxi driver conderned have requested and

authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving - PC 2425P
we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Cost of Repair 5 145434

2 3 days Loss of Rental @ $ 17422 perday $§ 52266

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 GIA/LTA Search Fee -] 7.49

5§ GIA/ Police Report Fees ] -

& Towing Fees 8 -

Sub Total: $ 1,88449

HIRER'S CLAIM

7 3 days Loss of Income @ $ B0.00 perdays $ 240.00
Total Claims: $ 222449

We enclose herewith the following documents to support the claims: -

a) Onginal repair bill and photocopies of photographs 7 pcs

b) LTA search slip/s of : PC 2425P

¢) GIA/ Police report/s of : SHDG6/628

d) Letter of authority from owner / hirer / operator
{ X ) Photocople’s of Accident Scene Photols { ) Traffic Compound { )PIR
{ ) Witness statemant/s ( x ) Rental Rale letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims
as soon as possible

Please note that it is a condition of any settiement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver

Yours faithfully

‘Walliam ‘lan

Deputy Manager
CDGE Claims Departmen
Tel 6214 8737 Fax: 6214 1843 Emalil willlamian@cdge.com.sg

This is a computer generated letter. No signature is required.

. U =
COMFORIDELGRO “ é{.;.. O

ComfortDelGro Engincering Pie Lid
A memites ol COMPORIDS

.

ACCOUNT No. INVOICE No AMOUNT

tead Office BANK/CHQ No

205 Hraddell Road
Singapore $79701

Kindly note that no receipt shall be issued unless requested
CUSTOMER'S COPY




COMFDR]DELGRO ComiartDelGro Enginesring Ple Lid
ENGINEERING s < i e |

od w P

ComromDELCRO

GST REG. NO, M2-8921817-3 TAX INVOICE COMPANY REG. NO.: 199506048W

Page: 2
8010010 = —
AXA INSURANCE PTE LTD SHDaIeaE 1302 7TTe 30 B8, 2018
MAKE JOB MO,
8 SHENTON WAY AXA TOWER #24-01 MERCEDES BENZ 305204651
STNGADOSE S8 oeaa1]
MODEL ODOMETER READING
CONTACT NO: 63387288 E220CDI (E6)
DATE OF REG DATE IN
08.04.2016 25.08.2018 13:25
CHASSIS CODE
n WDD2120012R307284
Items total 1,359.20
Add GST @ 7.000 % 95,14
Invoice amount 1,454.34

Im G{EHEE%ENG 30.08.2018 15:28:02
palr t CL80/57/57
Payment %HTEm fﬂra’éit 30 days

Lmnrurtllﬂhm Engineering Pre Lul
A rremmitier of COMPORTCR Ly

ACCOUNT No INVOICE No AMOUNT

BANK/CHQ No.

Head Office;
205 Braddell Road
Smgapore 57970

8010010 91392776

Kindly nate that no mcapt shall ba issued unless requostag X . > >
CUSTOMER'S COPY




Our Ref: CT1B080750 ﬁ

Date: 30 August 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 25/08/2018 @ 12:25hrs

ALONG BALESTIER ROAD TWDS THOMSON
INVOLVING PC2425P

We refer to the above-mentioned accident and wish to Inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD6763B (the “Taw") The Taxi was hired to HOO PICK THUAN IC NO
$1338169J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $174.22 per day
{inclusive of GST).

Please be advised thal the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signalure is required

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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CDG VARS V LenofAuthorisation Page | of |

LETTER OF AUTHORISATION
(MNAF / PAF)
ACCIDENT INVOLVING MERCEDES E220 SHD6763B , PC2425P ON 25-Aug-18 12:25
ALONG BALESTIER ROAD TWDS THOMSON
17/ We HOO PICK THUAN [Hirar] NRIC No.: S133B169]
and/or LIM KHOON LIANG {Relief) NRIC No.: S1257896B
Taxi Number SHD&6763B

hereby authorise ComfortDelGro Enginesring Pte Ltd(CDGE)

L. To subrmit my/ouwr claims for damages, costs and expense, including loss of income, |oss of rental,
meadical fee and legal costs.

4. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injunes and medical claims).

3. To sign Discharge Voucher an my/our behalf,

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue
shall be forward directly to CDGE In accordance with CDGE's instruction and mads in favour of
“ComfortDelGro Engineering Pte Ltd".

Date

Mame of Hirar
Hirer NRIC

Address

Contact No.

Name of Relef
Rellef NRIC

Address

Cantact No.

26-Aug-2018

HOO PICK THUAN
513381693 Signature :  p

230 ANG MO KIO AVENUE 3 #08-112...
560220

96194492

LIM KHOON LIANG
512578968 Signature :

461 CHOA CHU KANG AVENUE 4 08-75
680461

94892130

hitp Vedgek2srv 82/Runtime/Runtime/Runtime/Runtime/ View/CDG VARS V Lettof . 26/08/2018



Insurance Particulars Enquiry By Agents Detil hittpsvrllta govsg/Ita/vil‘action insPantDetailBy AATFUNCTION .

Enquire Vehicle Insurer
Vehicle Mo,  Incident Date/Time SearchStatus  Insurance Company Code Insurance Company Mame
PC2425P 25 Aug 2018/ 12:25:00 Successiul A2 AXA INSURANCE PFTELTD

Previous 0K

loll 2TOR2018, B:13 AM



y L7 LKK Auto Consultants Pte Ltd

St B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg No: 198607188R GST Reg. No. 19-9607198-R

Afflliatod to Federation Internationale Des Experts En Automaoblle

AXA INSURANCE PTE LTD Ref CCa/ASM1B015514/K1pb3g2
AR owe:zzzoe | [H[{HININ
ATTN:STACEY NG Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, PC 2425P Veh. Inspected SHD 67638
Policy No. P1647732 ' Coverage ($) 0.00
Claim No. 58MO0TD5 Excess ($) 0.00
Assign From Assign Date 27/08/2018

2 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E220 c.c 2143
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WDD2120012B307284 Colour WHITE
Odometer 382824 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR

3. Conditions of Tyres .

Size Make Balance
R/H Front Tyre |225/55R16 WEST LAKE 7 mm
L/H Front Tyre [225/55R18 WEST LAKE 7 mm
R/H Rear Tyre |225/55R16 WEST LAKE 7 mm
L/H Rear Tyre |225/55R18 WEST LAKE 7 mm

4, ‘Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S WING MIRROR.

DAMAGES SEE DETAILS.

5. General Information 3
Accident Date 25/0872018 Inspection Date 27/08/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508969

Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE"® BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 1 Working Days




y L7 LKK Auto Consultants Pte Ltd

v 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
- TEL 6256 3561 FAX: 6256 4315
Reg No: 168607198R GST Reg. No. 19-9607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 6763B
R | candition | Estimate By |Our Adjusted
aty Description of Parts Condition m“‘;:m i gﬁ%"‘""
REPLACEMENT OF PARTS
1|SIDE MIRROR HOUSING WITH SIGNAL LAMP -RH MISSING 414.00 414 .00
(CONSISTENT)
1|SIDE MIRROR MOTOR -RH (CONSISTENT) CRACKED 860.00 860.00
1|SIDE MIRROR GLASS -RH (CONSISTENT]) MISSING 230.00 230.00
1|SIDE MIRROR COVER -RH (CONSISTENT) MISSING 70.00 70.00
LESS 20% DISCOUNT -314.B0 -314 .80
1.259.20 1,259.20
LABOUR
FPANEL BEATING. 100.00 50.00
SPRAY PAINTING CHARGE. 100.00 50.00
WIRING CHARGE NOT NECESSARY 50.00
250.00 100,00
GRAND TOTAL 1.5“.2!‘.‘!‘ 1,358.20
[ RECOMMENDEDCOSTOF REPAIRS | | | 135920

Report Ref No. CCA/ASM18015514/K1pb3q2

ra

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automolive Assessor

DISCLAIMER OF LIABILITY TO THIRD FARTIES:: This Repart is made sobely for the uvss snd benefit of the Client nansed an (he front pags of ihis Repart.
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