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Denise TaI (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 28 August 2018 2:43 PM

To: Motor Claims

Cc SUR

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - TRANS-CAB AUTO SERVICES PTE
LTD DOA: 23/8/2018, SHC 3401X (TP VEHICLE), GBF 1178/ (Ol VEHICLE)

Attachments: estimate shc 3401x.pdf; gia shc 3401x.pdf

Dear Sir/Madam,

Please be informed that we had inspected the vehicle SHC 3401X M/s: TRANS-CAB AUTO SERVICES PTE
LTD, NO.2 ANG MO KIO ST 63, SINGAPORE 569111,

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair.

Meanwhile, kindly create claim in merimen for our necessary action.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)



MCDEECA12T | ComfortDebGro Engiraening Ple Lid - Loyang

ERTRY DATE &4TIME: 23082018 1500
SUBMTTED BY: Huang XiaoYan

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

|, Please report corracily the details of tha accident to speed up the claims process

2, This Form must be completed by the Pol

‘halder andlor tha Authorised Drlver,

3. Infarmation provided must be as trulhful and accurale as possible. Any wilful misrepresentalion or w thokding

repudiate palicy ability

4 The issue and acceptance of this Ferm by insurance companies is not an admission of policy liabilty on the p

5. Any false reporting may be referred to the Police for investigation.

& This report will ba forwarded by the insurers of the GIA Records Management Cantre establis

archiving and that copes of this repor] will for a fee, be made available upon application by interesied parkss,
7. By the lodgement of this report to the insurers, you hereby consent 10 the archiving-of this report at the centre and to copies of the report being made avadable

aforasaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
Co Reg No

Email Address

Maobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action fo be taken

Vehicle Catagory
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Folicy Numbear

Cover Note Mumber
Driver

Mame of Driver

MNRIC No

Date OF Birth
Occupation

Date Of Driving Pass
Driving Expenience
Gender

Mobile Mumber

Fax Mumber

Contact Numb-er
EMail Address

ACCIDENT STATEMENT

23/08/2018 15:00

23/08/2018 11:30

CLAYMORE RD TWDS ORCHARD RD
SINGAPORE

DETAILS OF OWN VEHICLE

SHC3401X

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFETY@CDGTAXLCOM.SG

OFFICE-B5508T68

HYUMNDAI
140

MO

THIRD PARTY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMO015

MOHD ZAHEID BIN AHMAD
517164118

2111071965

OUTDOOR

02/05/2014

4 YEARS AND 3 MONTHS
MALE

{LOCAL) +65-93892253

AMATI29@GMAIL. COM

arl of the insurance campanies

of malenal faclks may allsw insurance COMPpanes o

hed by the General Insurance Association of Singapors (GIA) for

Page 1 of 17



Address

Fasteada

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

\ehicle Registration Number of Dnver's Own
Vehicle

Insurance Company of Driver's Cwn Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 118 CORPORATION DRIVE #07-462
810118

NO

OTHER - TAXI DRIVER

SIDE SWIPE
CLEAR
DRY

MO

NO
MO
YES

NO

NO

NO

PLS REFER TO ATTACHED / Type Of Accident : HEAD TO SIDE

Attachment(s)

Are aceident photos available for attachment?
Was there any video captured by Car Cameara?
Remarks/ Reasons:

Was there any audio recorded?

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colaur
Details Of Properties
Wehicle Category

Mame of Driver
MNRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

GBF1178J

COMMERCIAL VEHICLE
LOW PECK MONG
51138484F

TOKIO MARINE INSURANCE SINGAPORE LTD
LEFT REAR

FPeage 2 ol 1T



‘ Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report cgrrectly the details of the acrident to speed up tha claims process.

7. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as pruthful and accurate a3 possible, Any wilful misrepresentation or withholding of material
facts may aliow insurance companies (o 18 pudiate policy liability.

4. The istue and acceptance of this Form by insurance comparies is not an admission of palicy Bability on the part of the insurance

companies.
5. Any false reporting may be rafgrred to tha Police for investigation.

6. The report wilk be forwarded by the insurers of the G4 Records Managemerit Centre established by the General Insurance
Association of Singapare [GIA) for archiving and that coples of this repert will for 3 fee be made pvailable upon application by
interasted parties,

7. By the lodgment of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

&. Consent under the Persanal Data Pretection Act {POPA)
| understand, acknowledge, agres and consent that:

{a} My Insurer, my workshop and the General Insurance Association of Singapare ("GIA") may/are permitted to collect, use,
distlags and/or process my personal data/persenal information set out in this {farm] and any ather personal Information
provided Gy me or possessed by my insurer {collectively the "Personal Information”) and disclose and transfer such
personal Information to all insurer(s] who have insured vehicle[s) Invalved in this accident (all insu rer(s] who have insured
vehicle(s) invelved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Autherity of Singapore and any relevant government agency/authority [such as the police], for the purpose(s)
of:

(i] processing handling and/or dealing with my claims including the settlement of the claims and any nececsary
investigations relating to the claims;

[li} investigating the accident and/ar my claims;
{iii} carrying out 2nd/or dealing with mvy instructions or responding to any enguiries by me;

(i} administering my claims [including the mailing of correspandence, statements, involces, reports or notices to me,
which could invalve disclpsure of certain personal data about me to bring about delivery of the seme as well as on the
axternal cover of envelopes/mall packages); and/or

{) complying with applicable law in ad ministering, processing, handling and/for dealing with my cladms,|collectively the
“Purposes”}

{5} allinsurerls) who have insured vehicle(s) invalved in this atcldentand the Insurers’ lawyers/lsw firms, may/are permitted
to collect, use, dischose and/or process my Personal information far one or more of the above Purposes; and

{c]  my Personal Infermation may/can be disclosed by any of the Insurers and/ar GlA to their third party service providers or
agentsincluding their lawyers/law firms), which may ba sited autside of Singapore, for one or mare of the above Purposes,

(d} my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e} theinformatien so collected under {d} above may be shared / disclosed:

(i} to afl insurers and/for any other third parties that assist in evaluating, investigating, centrolling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[liy for comphylng with requirements under any regulations, laws or court orders.

COMFGRT TRANSPORTATION PTE LTD

CO REG WO. 192203321R &

Policyhobder's Signature Drriver's SIgn!:um Reporting Centre Fﬂsunnt‘k's Signature
Date & Time: (If driver is ndt the policyholder) Name;
Date & Time: NRIC/FIN No.:

GIARRAC SksichPlanfanm_WV3 1
g t-ﬂ:
e, &

Page 3 of 17



Sketch Plan Pg. 2
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DECLARATION
|/we declare the foregoing particulars are true In every respect,

COMFCRT TRANSPORTATION PTE L‘;’f\ a

CO. REG NO. 189203321R

Sl

Paolicyholder's Signature Driver's 5Ign5‘tun= Fbepndﬁg Centre P;rsnnnel's'iignature
Date & Time: {if driver 15 not the policyhalder) Mame:
Date & Time: MRIC/FIN MNo.:

EWRML SharchPlanFoam_Va

Fage d of 17






b

1
1

WADIN

C
=




Repairer Estimates

Page | of 3

ComfortDelGro Engineering Pte Ltd (coreg No 19as06048w)

/
/

TP INSURER:

59 Layang Drive
Singapore 508969
Tel: 6214 8300

Tokio Marine Insurance Singapore Ltd (HQ)

COMFORT TRANSPORTATION PTE LTD

_—

Singapore

Claimant Insurer: India International Insurance Pte Ltd

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Party At Fault:
Driver (TP):

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
List Item Discount:
Total Loss?

Est. Duration of
Repair (day)

Description of
Accident/Loss

Present Location:

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour
Towing

THIRD PARTY Ref. No:

Date of Loss: 23/08/2018
SHC3401X Driveable? NO
UNKNOWN

MOHD ZAHEID BIN AHMAD

HYUNDAI 140, 1.7 D CRDI (A)  Vehicle Reg.  27/03/2014

Date:
BLUE Gen Condition: FAIR
D4FDEU411834 Chassis No: KMHLB41UMEU053010
300000 KM
20.00 %
NO
5]

PLS REFER TO ATTACHED / TYPE OF ACCIDENT : HEAD TO SIDE

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

Amount
2.253.84
10.00

1,300.00
0.00
0.00

Gross Total (S§) 3,563.84
+ GST 7.00% (S8§) 249.47

Nett Amount (S$) 3,813.31

This claim is handled by: FAUZY BIN MOKHTAR

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitps://singapore. merimen.com/c laims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 23/08/2018



Repairer Estimates Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 23 Aug 2018)

Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHC3401X%/23/08/2018 18:10

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

Mo. Gty PartNo. Particulars %Dise %Depr Amount
11 ‘FRONT BUMPER W S 2000 000 *562.30 FL
2 1 *FRONT BUMPER BRACKET TOP 20.00 0.00 *22 40FL
3 01 *FRONT BUMPER BRACKET RH -7/ 20.00 0.00 *24 B0FL
4 1 *HEADLAMP RH . 20.00 000  *1,388.00FL
5 1 *FRONT FENDERRH ﬂ';&“ 20.00 0.00 *619.00 FL
6 1 *FRONT FENDER SHIELD RH 20.00 0.00 *169.80FL
7 1 *FRONT FENDER RETAINER RH 20.00 0.00 *g 20FL
g8 10 “FRONT BUMPER CLIPS ~— 20.00 0.00 22 00FL

F=Franchise pan. L=ListiternDisc

Sub Total (S$) 2,817.30

- List Item Discount on L ltems (S5] 563 46

Total Parts (S3) 2.253.84

ComfortDelGro Engineering Pte Ltd/SHC3401 %/23/08/2018 18:10. Not valid without Reference section.
Generated using Merimen e-Claims |EAS

https://singapore.merimen.¢ om/claims/index.cfm?fusebox=MTRelaim& fuseaction=ge... 23/08/2018



Repairer Estimates

Estimates on Miscellaneous Items
No Qty Particulars

Miscellangous ltems
1 1 OD/TP Case (Insurer)

Estimates on Labour
Mo  Particulars

Labour ltems

1 PANEL BEATING

2 SPRAY PAINTING CHARGE
3 WIRING CHARGE

4 TUFF KOTE

Page 3 of 3

F=

Amount

10.00 .~
Sub Total (5§) 10.00
Lab.Type Amaunt

s
New m’
New 6peth ¥

MNew 501‘,5' e
MNew 5001 2
Gross Labour Cost (S§) 1,300.00

ComfortDelGro Engineering Pte Ltd/SHC3401X/23/08/2018 18:10. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

ki (08
L ¥[8/ ol

https://singapore.merimen.com/claims/index.cfm?fu sebox=MTRclaim&fuseaction=ge... 23/08/2018



e ComfortDelGro Engineering Pte Ltd
"OMFORIDELCRO s

Mainling + 65 G383 E2B0 Facsimia + 65 G280 @753
ENG'NEERING :;SnLr@mg Direve Smgapare S0806% 24 Senoko Loop Singapoee 758156
\ member of COMFORIDELCRO Date/Tim&: 230842018 17:43 Page : 1
Team: ARC Repair TP(CLSO)1 JOB CARD  sales Order: 3850305  ucwno: 305203618
TOMER REGN NO.: SHC3401X MILEAGE '
s COMFORT TRANSPORTATION PTE LTD o : e
TOMER MO, ? 010 n 4 5 mDhI | SRR, | - R stn ]
RESS 383 SIN MING DRIVE MODEL | DATETIME IN
singapore SINGAPORE 575717 I-40 % .08.2018 11:55
65508755 = ' - i
(R Q) YR OF Ma TARGET DATE
5 ".03.2014 !
CHASSIS CODE COMPLETION DATETIME:
T CARD 1O, RMHLB41UMEU053010
JOB DESCRIFTION

Accident Date: 23.08.2018
NATURE: 3P 23.08.18/C

S /NO LABOR CODE DESCRIPTION i

RIGHT SIDE

A
‘CKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
wledgement Slip T Exit Pass
. Vehicks No..
¥ Ma.: SHC3401X FZ T-MARINE SHC3401X
of Service Advisor = Signature/Date ) Mama of Service Advisor Date

aturned to Service Recaption upan collection | To be kept by Sacurity Guard




=

COMFORIDELGRO
ENGINEERING
Dur Job Ref No 305203618
ComfarDelGm Engnearing Pie Lid
Date - 27.08.2018 &5 Loyang Drive Singapore 508869
Fax 6546 B156
FINALIZATION FORM
To: LKK Fax:
Altn KALVIN
Vehicle Reg No. @ SHC3401X Date of Accident : 23.08.2018

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

¥ The repair job shall bl o TOKIO MARINE - GBF1178.J

2 The finalized amount shall be:

{a)  Spare Paris after List discount 50.00
(b}  Labour Charges 50.00
Total for Part-By-Part Repair Cost £0.00
fc.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost afler Less: 20% $2,350.00
Final Lumpsum Repair cost $2,350.00
3. Estimated normal periad for repairs: 3 working days.

4. We shall treat the above amount as Correct and Confirmed If there is no reply from you within

7 working days

B. Thank you for your assistance. We confirm the estimates and
k finalized amount
Signature : Signature ! i
Neme  : FAUZYBIN MOKHTAR Name JCalnl.
Te  : 62148319 pae  : 28(8/-£
Fax : B5468156

For Official Use Only

Document Confirm By

Item Amount m;ﬂo (Signature) Remarks
1. Rental Rate P/Day YES
2. Laoss of Income Paid N
3. Survey Fees
4, LTA Search Fea 7.49
]

. Medizal Fees (on behalf
of driver, if applicabie)
8 Overrun

Remarks:




Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No; CC3/TMI18015483/K1TD3N2
Date: 31/08/2018
REFERENCE
m::drgﬂg Tokic Marine Insurance Singapore Ltd Policy No: MT103579
Claimant \ .
Vehicle No : SHC3401% Insured Vehicle No: GBF1178J
Date of Loss:  23/08/2018 Nature of Claim: TP Claim No: M1804219
D IFTI Fl c
Reg No: SHC3401X
Make & Model: HYUMNDAI 140, 1.7 D CRDi (A) Engine No: D4FDEU440423
Reg. Date: 27/03/2014 (Man. Year: 2014) Chassis No: KMHLB41UMEUDS3010
Colour: Blue Odometer: BE2724 km
Engine Capacity: 1685 cc
Market Value/New Car N/A

Price:

Sum Insured (S5):

Tl

T

General Condition:
Handbrake (Serviceable):

COMNDITION OF TYRES

Front Tyre Size:
Front Left Side:

Front Right Side:

COST OF CLAIMS

Parts

Miscellaneous ltems

Labour

Paintwork Labour

Towing

INSPECTION

Calculated Gross Total (S5)
Approved Total (Overridden) (S5)

Date of Assignment:

Date Inspected:

Estimated Period of Repair:

Market Value/New Car Price

F

Fair Steering (Serviceable):
Yes Engine Modification:

205/60R16
Campeon 7 mm

Campeon 7 mm
The sbove values represent the remaining fyre freads depth

+ GST 7.00/7.00% (S%)
Nett Amount (S5)

3.0 days

Yes Footbrake (Serviceable):

Mo Pre-accident Condition: Average
Rear Tyre Size: 205/60R16
Rear Left Side: Campeon 7 mm
Rear Right Side: Campeon 7 mm
Repairer's Adjuster's Difference  DIiff %
225384 2,073.04 180.80 8.02
10.00 10.00 0.00 0.00
1,300.00 840.00 460.00 35.38
0.00 0.00 0.00
0.00 0.00 0.00
3,563.84 2,923.04 640.80 17.98
2,350.00
3,563.84 2.,350.00 1.213.84 34.06
24947 164.50 B4.97 3408
3,813.31 2,514.50 1,298.81 34.08

2B/08/2018 Present Location:

24/08/2018 Inspected At:

ComfortDelGro Engineering Pte Lid

(Loyang)

ComfortDelGro Engineering Pte Ltd

(Loyang)
59 Loyang Drive
Singapore 508569

Adjuster: KALVIN ANG WEI KUN

Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/8/2018



Adjuster Report Page 2 of 4

NEOTE: This report represents our findings af the time and place of inspechon stated herain, Such inspection has been carmed out to the best of our
knowledge and abiltty but any other labilly under any other circumstances /s hareby expressly exciuded.

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 31/8/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-5SG Version: 1.0 (Last Synchronised: 31 Aug 2018)

Parts: 143 HYUNDAI 140 1.7 D CRDi {A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC3401X)

Validity:
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 562 30FL “862 30FL
2 1 *FRONT BUMPER BRACKET TOP RH Serviceable 22 40FL “FL
3 1 *FRONT BUMPER BRACKET RH Serviceable 24 B0FL *.FL
4 1 *HEADLAMF RH Cracked 1,388.00FL *1,38B.00FL
5 1 *FRONT FENDER RH Dented 619.00FL *519.00FL
& 1 *FRONT FENDER SHIELD RH Serviceahle 169.80 FL *FL
ki 1 *FRONT FENDER RETAINER RH Serviceable 9.20FL *FL
8 10 *FRONT BUMPER CLIPS Mecessary 22.00FL *22 DOFL
F=Franchise par. L=ListllemDisc - =

Sub Total (S5) 2,817.30 2,591.30

- List Item Discount on L ltems 20.00/20.00% (S$) 563.46 518.26

Total Parts (S§) 2,253.84 2,073.04

r Report was unsubmitted during this print-out.

https:f;‘ﬂingapurc.merimcn.comf::Iaimsﬁindex.cfm'?fusehmFMTRadjustcr&fuseactiun=g... 31/8/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Mo Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 10.00 10.00
Sub Total (5%) 10.00 10.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items

1 PANEL BEATING Mew 600.00 A400.00

2 SPRAY PAINTING CHARGE New 600.00 400.00

3 WIRING CHARGE Mew 50.00 20.00

4 TUFF KOTE Mew 50.00 20.00

Gross Labour Cost (S8) 1,300.00 840.00

Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 31/8/2018



