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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

Ref : CS/FCI18015444/Avd3

#16-01 CITY HOUSESINGAPORE 068877 Cote: clinagts ” “mmm"mm |I‘|
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHD 49394 Veh. Inspected SLA 2848K
Policy No. Coverage (§) 0.00
Claim No. D18006304MFSH Excess ($) 0.00
Assign From CWS (SERENE LER) Assign Date 24/08/2018
2 Vehicle Particulars & Condition
Make & Model c.c g
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/08/2018 Inspection Date 24/08/2018
Survey held at FRECISE AUTO SERVICE
NO.1 KAKI BUKIT AVE 6
#02-34/36
SINGAPORE 417883
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




= Pte Lid Company Rogistration No. 155607 138R

Auto
{ ! Cn;ﬂ:ul‘l&.l!'r&
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S1UREAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 H25a3561 FAX @ 1065) 62564315

Yourref:  D18006304MFSH
Our ref: CS/FC118015444/Avd3 Date : 15/4/2019

The Motor Claims Department WITHOUT PREJUDICE
MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SLA 2848K

We thank you for your instruction on 23/8/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

24/8/2018  at the premises of M/s PRECISE AUTO SERVICE

and have the following to report:-

Workshop Estimate Amount : 582,687.11
Revised Estimate Amount 1 8$2,387.10
"Check” Items Amount e h
Market Value ;8%
LTA Reimbursement Value : 5%
Neit Value : 8%

Description of Damage:
The vehicle sustained damages at the
ofs portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAN LING WAI PING
B.Eng, AMSOE AMIRTE AMSAE-AM.MATAI
Licensed Appraiser



MS@ FirstCapital

& Raffles Quay #21-00 Singapore D48580
Tek (63) 6222 2311 Fax:(65) 6222 3547

Clabmg & Motor Underwlting Dept: 36 Robinsan Rosd #LE-01 Gty House Singapore 05BB77

Tel: (65) 6507 3848 Fax (65} A507 3848
wwewni msfirstcapital.oom.sg

Date

Accident Date

Insured Vehicle

Survey Location

Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

Please submit to

MOTOR SURVEY ASSIGNMENT
23-08-2018 Our Ref No. D18008304MFSH
20-08-2018 Claim Type. Third Party
SHD48539A Third Party Vehicle. SLAZB48K

NO. 1 KAKI BUKIT AVE 6 #02-34/36
ARINE
67457367/ 0 Fax No. 68413380

WITHOUT PREJUDICE: LIABILITY CLEAR [3P YET TO MAKE ACCIDENT
REPORTING / NO EST. PROVIDED]

LKK AUTO CONSULTANTS PTE LTD

NA
NA

Fax No. 68416315

FOR DIRECT SETTLEMENT

us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

PRECISE AUTO SERVICE
NA

Attention. NIL
TP Solicitor Fax No. NA

SERENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection

This is a computer generated letter, no signature required

! REEREN) (NS URANCE RO

M35 First Capital Insurance Limited CcReq. Mo, 1550000060 05T Brg Mo M2.0001676-9




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 15 April 2019 5:01 PM

To: ‘Claim Workflow System’

Cc SERENELER@MSFIRSTCAPITALCOM.5G; SUR

Subject: RE: SURVEY ASSESSMENT - D18006304MFSH/1, SLA 2848K
Attachments: SLA 2848K PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLA 2848K
Date of survey: 24/8/2018
Number of days : 3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 27 August 2018 2:07 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>
Cc: SERENELER@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=
Subject: RE: SURVEY ASSESSMENT - D18006304MFSH/1, SLA 2848K

Dear Sir/Madam.
Please be informed that we have inspected the vehicle SLA 2848K on 24/8/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Friday, 24 August 2018 3:43 PM
To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>

1



Cc: SERENELER@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D18006304MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pre Ltd

Phone: 6841-1972 | email: gssignmentsi@lkkauto.com | fax: b256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.s

Sent: Thursday, 23 August 2018 5:23 PM

To: ASSIGNMENTS @LKKAUTO.COM

Cc: CWSMOTORCLAIMSEMSFIRSTCAPITAL.COM.SG; SERENELER@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18006304MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
>

. AVG. This email has been checked for viruses by AVG antivirus software.
I WWW.avg.com



Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Monday, 27 August 2018 2:07 PM

To: ‘Claim Workflow System'

Cc: SERENELER@MSFIRSTCAPITAL.COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18006304MFSH/1, SLA 2848K

Dear SirMadam.

Please be informed that we have inspected the vehicle SLA 2848K on 24/8/2018.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ssur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 24 August 2018 3:43 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: SERENELER@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18006304MFSH/ 1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@lkkaulo.com | fax: b256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

laims@msfirstcapital.com.s

Sent: Thursday, 23 August 2018 5:23 PM
To: ASSIGHNMENTS@LKKAUTO.COM

Ce: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; SERENELER@MSFIRSTCAPITAL. COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18006304MFSH/1

Dear Sir/Mdm,

We refer to the above reference.

Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

1



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

Tel ; 6507 3848
Fax + 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

‘ AVG This email has been checked for viruses by AVG antivirus software.
3 T WWW.avg.com
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[7] BMW 5 Saries 523 $49,000 $16,300 jyr 26-May-2010 2497 ¢ 124,384 km Lunury Availabie

Pmdmuﬁm':mmn;mMLEWMMIM,VH&:MWMrLmmwmwmmﬁ. ooz o1 s |
Prsted, 3-lum-2008  Tage J000 BFW 53% Bhid o3 o B, B Lised) B

[[] MW 5 series 523i 343,000 $13,770 fyr 31-May-2010 2,497 o 129,800 km Lupeury Available

Excellent Condition, Various Banks And In-house Laans Up To 80% Availabile To Catar To Your Financial Neads, Come View Today!

Compare your car insurance quotations!
Save 25% on your car Insurance, compare your quate from 10 insurers! Make your chaice on sero excess and own workshop! Get your cheaper quota
fcrwt

Find out mored
[} BMW 5 Series 523i $45,800 414,420 jyr 31-Mey-2010 2497 ec 16,000 km Luoeury Available
Highline With Nice Bidded 2 Digit Numbar Plate Schedule A Test Drve Today, Viewing Is Strictly By Appaintment Only,
T
Carrp
Ty Postad: I8-JE2018 Tags: X110 BMW S23, BMW 52 3, BMIN, 5331, Lised By
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Very Low Mileage Fully Maintalned By Agent Saling At Tha Mos...
[] BMW 5 series 523i $47, 888 $15,880 fyr 30-Jun-2010 2,457 £c 68,208 km Lieury Availabla
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[ BMW 5 Series 523 Highline 48,800 $15,040 fyr 01-Jul-2010 1,457 oc 167,850 km Luury Available
Full M5 it With 30 Desgn Lower Diffuser, 207 Bre Yion Rirng, HAR Lower Spring, Latest 2018 Megps, Contral, Upper, Lower Arm And Engine Mounting
Recently Changed, 100% Smoath Gear Bax, (Original Spring,.. R
[} BMw 5 Series 523i Highline $53,800 $16,140 fyr 30-Jul-2010 2,497 e 133,000 km Lisaury Available

Highiine Model With Paddie Shitt, I-Drive With Navigation, Comfort Access Auto Tail Gate, Bluetoath, M-Tech Bodykit, 20° Sparts Rims, Mast Wear
Andl Tear Replaced, PML Unit, Strictly Viewing By Aopain, . i

Poshod: 05-Xil-2018 Tos; 2010 BMW SIN, BMIV 5230 BMW, 53 Lbsech 1B



[[] BMW 5 Series 523i $41,900 $11,250 fyr 17-Asg-2010

2,447 co 108,000 km Luury Available
very Well Kept By Owner, Luxury And Sporty At The Same Time, Major Servicng Done Recently. Wear N Tear Replaced, Front And Rear Car Camera
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner |0 Type: Singapore MRIC
Owner 1D 56672
B s e e e e e s
Vehicle Mo.: SLAZB48K
Vehicle to be Exported: fes
Intended De-registration Date: 27 Aug 2018
Vehicle Make: B.MW.,
Vehicle Model: 52312.5 AT ABS D/AB 2WD 4DR GAS/D
Primary Colour: Blue
Manufacturing Year: 2010
Engine Mo.: 05987519N52B25AF
Chassis No.: WEBAFPI2000C 5458460
Maximum Power Output: 150.0 kW (201 bhp)
Open Market Value: $38,396.00
QOriginal Registration Date; 27 5ep 2010
First Registration Date; 27 5ep 2010
Transfer Count: 1
Actual ARF Paid: $38,394.00
ST T R U T T 1 e A A s e L A B AR S Sl R b et s S e |
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 26 5ep 2020
PARF Rebate Amount: $23,037.00
kel GO R R Dt e e e T
COE Expiry Date 24 5ep 2020
COE Category: B - Car (1601cc & above)
COE Period{Years): 10
QP Paid; §35,90%.00
COE Rebate Amount: 5747900
Total Rebate Amount: $30,514.00

The information contained herein is correct as at 27 Aug 2018

OK



PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 #02-33/34/36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390 h '
CO. REG. NO. : 35766600C GST REG. NO.: 35766600C
01-12-18

Date Of Accident : 21-08-2018 /},f"{‘ | ot )

Our Ref: SKD SLA 2848K/T/18 0 . / n
Dede 1]out 3-’f,/0E/'? Lo 29/ 0218

TAN CHOON HUNG LT I
Blk 529 Choa Chu Kang "
#07-335 TP i3 (ep
Singapore 680529 veron .
ESTIMATE BILL ON VEH. NO. : SLA 2848K
MODEL : BM.W 523i
CHASSIS NO, : WBAFP32000C545860
LIST ITEM
; A
Side MirrorRH P~ 171955 7 873.00
- “L d ' p
Side Mirror Glass ’T‘:‘_'e’d” d }G"; y B o LA757.75
Side Mirror Cover (VWA 5% “’z, /14515
1,775.90
Less Discount 5%: 88.80
1,687.11
LABOUR CHARGE
To Renew Door Mirror / U{_Sl;],ﬂ[r
7&’"0 <
To Respray Side Mirror, Front R/H Door, Fender, Front Bumper 80 OB}G!ﬁ
and Bonnet
Total: 2,687.11
GST 7%: 188.10
Amount Due: 2,875.20
LKK Ao Cor Hp ity —}ﬂ'(‘h.l' e Y,
the Re 2
= Third party viy 8 on-a “Without Prejudice” basis .a/"
* Nn illagal modiication{s) is atlowed ¥

neeyed and
imsurance Company

Acknowledged by Repawer
Sagnature:

Date;

Page 1of 1



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL:

6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607158-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI1B015444/Avd3n2
#1601 CITY HOUSESINGAPORE 068877 e R ” ”Il"”l“ll”“”lu
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 49394 Veh. Inspected SLA 2B4BK
Policy No. Coverage ($) 0.00
Claim No. D18006304MFSH Excess () 0.00
Assign From SERENE LER Assign Date 23/08/2018
2. Vehicle Particulars & Condition
Make & Model  BMW 523 c.c 2497
Engine No. HIDDEMN Year of Reg. 2010
Chassis No. WEBAFP32000C545860 Colour BLUE
Odometer 121464 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45R18 ALTENZO & mm
L/H Front Tyre |245/45R18 ALTENZO & mm
R/H Rear Tyre [245/45R18& ALTENZO & mm
L/H Rear Tyre |245/45 R18 ALTENZO & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 21/08/2018 Inspection Date 24/08/2018
Survey held at PRECISE AUTO SERVICE
WO 1 KAKI BUKIT AVE 6
#02-34/36
SINGAPORE 417883
5a. Remarks
A)DAMAGES COMSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

|ESTII".I1ATED NORMAL PERIOD FOR REPAIR:

3 Working Days




I V4l V4 LKK Auto Consultants Pte Ltd

B dE BB B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B2RR 3581 FAX: B25F 4315
Reg. Mo 199607198R GST Reg, No. 19-9607198-R Page Mo.1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLA 2848K

Estimate By | Our Adjusted
Q Description of Parts Condition
ty R Workshop ($)) ($)
REPLACEMENT OF PARTS
1|5IDE MIRROR RH DAMAGED 873.00 B73.00
1|51DE MIRROR GLASS SHATTERED 757.75 757.75
1|5IDE MIRROR COVER MISSING 14515 14515
LESS 5% DISCOUNT -58.80 -BB.80
1,6687.10 1,687.10
LABOUR
TO RENEW DOOR MIRROR, 150.00 100.00
TO RESPRAY SIDE MIRROR, FRONT R/H 850.00 B00.00
DOOR FENDER,FRONT BUMPER AND BONNET
1,000.00 700.00
GRAND TOTAL 2,687.10 2,387.10
RECOMMENDED COST OF REPAIRS | 2.33?.“!'

Report Ref No. CS/FCI18015444/Avd3n2
MARKET VALUE: $47,000.00 (EST)-PAPER VALUE: $30,500.00=NETT VALUE: $16,500.00

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Licensed Appraiser

DISCLAMIER OF LIABILITY TO THIRD PARTIES:- This Report ls made solely for the use and bensfl of the Client named on the frond page of this Repoen.

it [¥ i |y vt i | i i N pied to any third party who m reply on the Repon wholly or in part, Aoy thind s




