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S8M008ZF

CS3/ASM18003047/Bua3s2-1

February 13, 2018

September 25, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Pay invoice

Actions

Add Invoice

SJT8492L

TPVD NISSAN

LATIO 1.5 L

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

ENG TECK SENG 

BLK 309 SHUNFU ROAD, #03-191, 570309,

Singapore 

91450810 

 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1] AC1802490

(PRS).pdf
Invoice

Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 26,

2018

 LKKInvoice.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 26,

2018

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:518656?token=ed2249fc-738a-43ef-8c22-d28e81540de0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:518655?token=4e9c53d9-3a78-46f9-89b7-4ad9bf4c4480&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513050?token=5e4745f4-6408-4937-adff-f3472da3ff9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513049?token=b1107af6-db4f-405f-9fc4-2bbce533781b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513047?token=2eb2aed9-2f53-4fb7-96bd-6c0399c9261f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513044?token=6ef7d612-a843-40f4-ae0f-b99ddd0bb03f&portalRoute=/claim-portal/html/ServiceRequestDocumentError


11/9/2018 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=30883 2/2

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 24,

2018

 Immediate Advice and Mandate.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

September 20,

2018

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
August 30, 2018

 Immediate Advice.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
August 30, 2018

 LKKInvoice1[1].pdf Invoice Other Service
LKK AUTO CONSULTANTS PTE

LTD (TP)
March 13, 2018

 PRE-REPAIR INSPECTION

REPORT.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
March 13, 2018

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2018

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
March 7, 2018

 EMAIL RECEIVED FROM

WORKSHOP.msg
Other Other DHIWAR Namrata

February 14,

2018

 SJT8492L GIA REPORT.PDF Reports & Statement GIA Report NIKAM Santosh Pandurang
February 14,

2018

 SJX7337M GIA REPORT.PDF Reports & Statement GIA Report NIKAM Santosh Pandurang
February 14,

2018

 SLP6843T TP GIA.PDF Reports & Statement GIA Report NIKAM Santosh Pandurang
February 14,

2018

 SLU5070L INSD GIA.PDF Reports & Statement GIA Report NIKAM Santosh Pandurang
February 14,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513041?token=deb5f339-9fce-46a4-8cd3-c73cb12e2efb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513039?token=7cc90aca-0768-4950-b02b-5929c58e4a8a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513038?token=e3c3b2d9-28cc-4ead-a7f9-5e4bdb742d98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513037?token=7c75e296-4d47-41f1-80f5-bacc9a68a986&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513036?token=4b286c57-c4a2-4cd2-97b7-9ebf3b2ef879&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:513034?token=6db27d96-7d6c-491a-bc66-61a13e707a3c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:451102?token=bd4574d9-cfc3-4bde-8979-1231fc03f1d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:413538?token=f68b0c38-8432-4b6b-a4d0-1dcc98dd90e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:414619?token=a605d853-d61e-493f-95fa-bd47fe061f63&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:162104?token=c0da493d-595b-4cb3-a440-68be17759236&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:162102?token=4a3e4e74-e6bd-4db3-827c-28836b295fc2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157308?token=1fc705be-9d3b-48c3-b727-3b1c4ddb3144&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157307?token=5e200f0c-fcc2-43b9-a41c-1b5ebf5be2e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:141119?token=26c3b974-5a62-4731-a562-2c8d30c19a2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:140853?token=a859c707-927f-4c77-8662-021d69417aed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:140852?token=b8b29c03-b233-4957-9a70-a99f70c36160&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:140850?token=18d82bde-72c9-46a0-b2c3-0b0c340812b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:140849?token=c721a02a-8446-436b-8e41-2ddfc1935db0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

