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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 201-25 Paya Lt Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg No 199607198R GST Reg No. 19-9607196-R

Afflliated to Federation Internationale Des Experts En Automobila

E4 CECIL STREET
#05-02 10B BUILDING SINGAPORE 048711

INDIA INTERNATIONAL INSURANCE PL

Ref :  CC3/ITB015431/wb3

Date: 24-08-2018

HHHHI

SINGAPORE 158841

Code: 2
Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  SMD 1830P Veh. Inspected SKA 8977L
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Data 24/08/2018
Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer B Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
Description of Damages
l General Information
Accident Date  23/08/2018 Inspection Data
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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14 AUG 2078
ESTIMATE
" Estimate No. : bl 48167 Page No. 1 of 4
Date Estimated : 24/08/2018
| Prepared By : Han Ewan Yong .
| - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 1
Ho Li Chen Caren (He Lizhen Caren) Cash Sales - Service
83 Cardiff Grove Singapore
| Singapore 558958 )
REGN. NO. CHASETIS HO. REGN. DATE MODEL MILEAGE
L SEASSTTL E393028 29/12/2010 Z4 sDrive3Sis 0 )
DESCEIPTION VALUE
To remove and install body attachments including to knock | 372 2,550.00
oul dented area caused by the accident
To respray front bumper, front right fender and bonnet n R’c{ 4. 3,221.00
—
To check elecirical wiring systems al the front section [ (o 177.00 |
for proper function including adjustments of headlights. _
@) bl
Sundries P 80.00 |
Total Labour 1: 6,028.00
DESCRIFTION QoTY PRIC VALUE |
FRT EMBELEM (D=TOMM) 2 68.50 A—"139.00"
# MODEL LETTERING S DRIVE 3518 1 9385 ki g3 85 ",_
BODY NUT 2 0.75 L~ 1504
Total Parts 23435
aun-m:ar{:_eﬁwwwm-mvmm: LKX Auto Consultants hence nomte
Ragn \ Clakn Mo the Repairer of the following;
Dol Tt 5 ]H ' Q__HH \ Excess 53 * To resurvey beforn/ater sorm sanring
- » To cinpiay amiagd panly Hoed
*Parts prces e s _ymet s
R J
( S S o =ty )
Auhcrmmed Cum Time . pangur 1 : 6.028.00
P : ] .I.‘k! s . $ fang 234,35
I l wa Labour 2 B 0.00
Surveysrs Ead A g ‘ — LEROERE by Fepiier 0.00
ﬁdmm—ﬁ o 4 de mﬂﬂl GST & 7% 438.36
u Grand Total ~8§,700.71

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

e of P e Dty Qi
O Mo bua. 10080 1309 OET Saw. M W2-0000001-4

FINAL REPORT
Estimite Mo bl 48167 Page Mo
Coie Estirmled 24/08/2018
Prepared By Han Kwan Yong
REPAIR FOR - = ACCOUNT - 219
Ho 1Li Chen Caren (He Lizhen Caren) India Int'L Insurance Pte Ltd
93 Cardiff Grove 64 Cecil Street

#04-05 IOB Building
singapore 045711
Singapore 558958

FEQN MO O$58 5 MO FEN DATE WMIEL M LEACE

SKASSTIL E3I53028 25712 /2010 Z4 sDrivelSis §]
DESCRIPTION ORIGINAL PRICE DISC. % NETT
To make good the front bumper, frant RH fender, bornel 1700.00 1,700,00

include remaving attachmants to facilitate repalrs and
knocking out dents caused by the acowdent

To respray frant bumper, front RH fendes and bonnet 2899.00 293,00
To chack elecincal wining sysiems a1 the front section 15000 150.00
for proper tunction includng adiustments of hesdiights.

Sundries, B0.00 B0.00
CESCRIFTION UNIT PRICE aTtyY DISC. % NETT

# SUPPLEMENTARY ITEMS

Total Labour 482900
TotslParts: LY
Total Labour & Parts : 4,829.00
Dreduction for Excess : 0.00
Total Repair Costs less Escess: 4 /29.00
GST @7%: _ 33803
Grand Total : 5,167.03

Finglflaport BKASSTTL, Page 1 Finalised by; Caraline DID: 63190174 Fac 64794601



. Performance Motors Limited
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GST REG. NO : M2 - 0020081 - X
ESTIMATE

Ectimate No. : bl 48187 Page No. : 2 of 4
Date Estimated : 24/08/2018
_ Prepared By : Han Kwan Yong
REGN. NO. CHASSTS HO. REGHN. DATE MODEL MILEAGE
SKASSTTL E393028 28/12/2010 Z4 sDrive3Sais v]
Terms & Conditions of Service

12

14

Al reguests for senacng. nepairs, replacaments o instaliations 1o the Vienicle (cofiectively, “Repairs”) ame subject 10 acceptance by Pedormance Motors Limited ("PML™) and
PAL shall have the sbacluts decretion 10 reject or deny any request for (he Repairs

Tre ligt of the Repars or quanturm of charges for the Repars prinieg oveneal are estmates only angd PML shall be enptied 10 camy oul sddmonsl repars or repiacements
{“Additionsl Works") i, in it sbsclute discretion. Addhoral Wors are necessary prowided thal where the cost of additonal Works excesd SE250. PML shall obtan the
customery prior consent (whelher glven arally or ofhenwise) befor carmying out fhe addfional Wiorkes

- Subject 1o clause 2 above and save in the case of manifest armor o gross negligence. in the event where PML's estimation of ihe Repairs recommended for the Vehicle differs

from the Customer's own estimabon of repairs needed, PML's esiimate shal) prevail

The Vehicie accepted by PML for the Repairs shall remain. &t al times, at the Customer's own fisk whils the Vehicls undemgoes the Rapain ot PML's premises. PML'S visual
mapection and record of the physical condition of 1he Vehicie made pricr 1o e commencemant of e Aepairs shall be binding and conciusie 35 Detwesn PML and e
Customar The Customer shall ansurs that ail valuables are removed from the Visleck priar to dalvening @ to PML for the Repain PML shall not be liable. in sny wey for thefl
fire. pecident, loas of or damage to the Vishicle its confents o acossaonies whatsoever,

The Vehicle may be driven on the road if and when PML. in it absolute discrebion. decices that it 15 necessery for the purposes af carmying oul fests In connechon with the
Repairs. Should any damage occur 1o the Viehicis in such an instance. PML's Tiability wil be Bmited fo the rectification of damage, free of charge

PMIL's anbre Eabilty whather. in respect of taully workmansiip or ofherwse, shall e mited (& the rectification of any Taulty workmansiip or other faults, free of charge, such
faulls besng reasonably detemmined by PML 10 have besn caused by PML in the courss of the Repairs. The Customer shall, neverthelss be responsible for pll costs for the
disassernbly. diagnosis. inspection of the Viehicle etc. at PML's current labour change-out rate. necessarily incurmed for the purpose of determining the cause of the fsultis) i is
found thati the faulis) & or are not caused by PMIL

Except a8 provided in clause 8 above. PML. makes no warmnty (whether expressed or mplied) in respect of ihe Repairs and shall not. 1o the fulles! extent permitied by law, be
(imble under any croumstences fior special, conseguental or incdentsl damages including but not bmited io he loss of wee of or déprecsanan in valug of the Vehicke

Unless atharsse agreed by PML in wiiting, the Customes shall pay the costs of the Repais owing to PML_ in cash. upon the completion of the Repairs and before the Cusiomer
coliects fhe Vehicla In the event any credit i granted by PMIL at fis stsalute discreton. ang fhe Clustomer fails 1o make payrmant of fhe costs of the Repairs (or any part themof)
by the agresd payment date, nerest shall be Imposed on the sUm remaning ungald af the rate of 1% per month (or part thereof) from the due date of payment until the date all
payments are actually received by PML PML reserves the righl. af any time 1o suspend of withdrew any credit faciiily granted 1o the Customer withoul sssigning any reason
whatsoever

The Custarmer shall collect the Vehicle within 48 hours from [he date PML notifies the Custorner (whether orsity of othananse), that the Viehicle is ready for collection. I he
event that the Customer falls o collect e Vehlcle within 48 hours, the Custome: shall, in sdoiton 1o the coats af the Repairs owing to PML pay ail sicrage charges. at 8 mie 1o
be cetermmed by PML provided always thal the Customer shall not, under any circumstances hold PML kable for any joss of or camage 1o the Vemcle, iz contents o
sccessanes of for any detenoratian in the quality of or damage to the Vatecks ansing from such storage In the event that the Customer fads o collec: the Vehioie for more ihan
14 days. PML shall be entitied, af iy absolute discretion, o dispose of the Vehicles & deduct, from the procesds of disposal. PML's costs in connection with the disposal as well
8% all othes manies owing 1o PML.

It PML does not recsive any noticaton of faully workmanship from fhe Customer within 7 days from he dats the Custome: collects the Vehicle from PML, the Customes shall
be deemed 10 have accepted the Repairs as sahsfactary

If the Vehicks is sam to PML for the Repairs by any person other than the Custome:, PML shall be entitied, withoul need to make any inquiry. to tneat sach third party Bs acting
for ana on e Cusomers penall. PML snall be enfitied o raly on fhis cetensDe aUINONTY 10 Carry oul 1he repars In complisnce with such furd party's instructions and e
Customer shall not hold PML liable for any loss or damage suffered by the Customes as a resull and shall pay for the costs of the Repairs oweng 10 PML and further indeminify
PML againat all claims losses. axpenses. damages suffered or incumed by PML ansing from PML's reliance on such sutharity sndior complisnce with such instructions.

PAIL may, in its absalute discraticn and upon the Customer's request provide a drived 1o geliver the Vehicle from the Customes to PML's premeses or vice verss provided atways
that the driver shall, during the time ol such conveyance of the Viehicie. be deemed fo be the servani of the Customar and not that of PML's and fhe Customer shall not hokd
PML iiable for any accident. loss of or Gamage to e Viehicle of s contents oF BCCessones while the same 1§ unoder Me custody of the dnver

Thesa Terms & Conditions of Service including all annexes and attachments hareto contalns the entire agresmant bétwesn PML and thes Customar with respect 1o the Services
gascribad in the Repair Oroer and supersedes all previois agreements and understandings batwesn PML and the Cusiomer relafing to the subject matier hemin No
amandmants or changes o these Terms & Coenditions of Seevice shafl be sfeclive unless made In wriling and signed by authorized representatives of both PML and he
Cumiomer

i any term of provision of these Terms & Conditions ol Service shall be heid to be invalid, llegal or unenforcaable. he remaining ferms and provisions of hese Terms &
Conditions of Senace not affected by such invalidify. illegalfy or unenforceabildy shall remain in force and effect
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SKAS977L E393028 29/12/2010 Z4 sDrive3Sis o

15 A parson not party fo thess Terms & Conditions of Service shall fave no right under any kegisiaton for e enforcement of contractual lerms by a third party (whether i force
now of 1o b enacted in the future and as the same may be modified, adapted or suppiemented from lime 1o tirme) io enforos any term in thess Terma & Conditions of Service.

16 The iaws of the Repubic of Singapore shall govemn fhe validity and interpretahion of these Term & Conditions of Service and the Fames submit 10 Me exclusive jursdction of
it Courts of the Reputiic of Singapore

17 The Sima Darky Motars Group companies in Singapore ane commitied 1o ensunng thal you! personal oot s protecied. The purpose of s GOCUment 1S 50 explaim how we
coliect information ADOUT you, this procedures Mat we have in piace fo safeguand your privacy and how you can instruct us f you peater o kmit the wee of that informaton

171 The Vendar shall collect and use the Customsac's personal data for any of the following purposes. inciliding but ol limied 1o
(@) the registration of the Viahicks with the reisvant transportation suthontes including but not kmited to Land Transport Authority
() sharing of the Customer's persanal datp with the Vendor's pincipal, iy refated corpormbons and confracion. whether within Singapors of cverseas. andion meuence
cOMpPamen, 80 &4 10 Provide the Necessary warrantes andior extended warrantes for the Vehicie 1o the Customer

(¢} sharing ol the Customer's personal data wih firancial institulions and mator vehicle insurers on the Customess behall in coder for the Customer 1o obtain financing
for the purchasa of the Viehicle and the motor insurance an the Vehicle and whan negessary, fo obtain the loan amounts cutstanding from financinl institutions. on
the Cusiomers bahalf o a8 io asaist the Customer in effeciing the Vehicle ioan redemptions

fd) senacing of Vehocle and o update the Vendor's afiar-sales service recoras  The melevant persomal data shall be used by the Vendor, it appointed asher-ssles
sarvice dealers. agents and sob-contractors andior the Vendors principal andior its redated comporations whether within or outside Singapore 1o provide the relevani
afier-sales service andiof 1o repse ihe Vehaie and 10 communicals wan ihe Customer on any matier redating 1o the provision of the secvices in general including to
notity the Custormes by any means, including by short message services ("SMS") of the next/ subsequent dale/miieage for routine service for tha Vehicle:

{8] agmEMAAbVE feSEarch SN0 ANEYSIE PUIPOSEE 1D ENatin || 10 MCANST Nd EREIcve N Bervices it provioes. and

N organizing events Tor the Cuslomar. 1o inform the Customer of such svents by any means [iNcH0ing Nmough SMS, mum-media services ["MME"), phone call, foo
magannes, of brochures) gny New products. promotions of services provided by the Vendor in Singapore

172 The Vendor shall aiso disciose the Cuslomes's personal data
{8) 10 its service providers. for example. providers of web hosting or mairenance services  fof the purpose of supplying itsel! with the inler connected servers andior
weh site fnks with the relevan! authones.

B} 1o s customer service spencies whether within of putsice Singapore for agmenistrative. research and gnalysis pusposes to enable A fo monitor ang Impaove he
S@rvices if provides

fe) o the Vendor's service providess andior the Venoors principal, its relatss corporations snd contractors whether within or outsds Singapore for the purpose of
ofganizing events for the Cusiomer, o inform the Customer of and send to fhe Customer by any means (including fhrough GMS, MMS. phone call, fax, magasne of
brochures) any new products or promotions oF sarvices that ane provided by the Viendor andior the Vendor s principal whether within o cutside Singapore:

) to the Vendor's business partners far the punposa of carmying out product promatians:

i#) o the Vendors stskenolders and e Viendors prncipal and Asther related conpomations and contractors for the purpose of campng out audits

o me Vendor's princpal @nd/or the Vendor's siskeholders and fies respective related corporafions and contiacion whether within or outside Singapone for he
purposes of campng oul audits: snd

@) 1o the Vendors pencipal and ds relateg corporaliong whather |ocalad wann of outside Singapore for the purpesa of responding to any of the Customer's enguines.

173 The Vendor shall retain the Customes's personal data either for the period of the busmess reiationship or, for he requisle refenbon Penodn as shipuistsq n gy
confractual amangemants or undar any apphcabls law, whichsver s later

174 If the Vendor amenda any provision in this clause17, it will notify the Customer vis &-mail and may place notices on the Vendor's web site. The Vendor's emadl fo the
Customer shall requre the Custormer's consent 1o ds change of use of fhe Customer's pemsonal data Confinued uss of the Vendors services shall sgnify the
Cusiomears agreament jo any such chanpes

172  The personsl data the Customer provides may be brensferred 1o the Vendor's principal withen or culside Singspore for surveys and ressarch purposes conducted wilh
the objective of enhancing the Customer's satfachion

T8  Tha Customaer shall have 3 right 1o mguest a copy of e persoral data the Vendor holds aboul the Custormer snd information shout the winys in which the Customes s
parsonal datm has been or may have besn used or disciosed within & yesr bofore the date the Customer's request If the Customer wishes 1o exgrcsse this right. the
Customar shall complsts the \Vendors prescribed form andior

fa) put his request iIn witting and ndicale whether he would bke o have & copy of s personal dats or he wishes 1o have information aboul the ways 0 which his
persons| dais is used or disciosed during the pasi year or both
() mciude proof of hus wentTy and sddress (=g & copy of fre Cusiomer s drving boence and & recent credit cand bill), and

(c) specilty e personal Gats he wants Sccess 1o, INCRIming Gny Socount of mference NUMDers white appicabie

The Viendor ahall reply {0 the Cusiomer as s00n 83 reasonsbly possible upan s recaipl of the Customer’s. regues!
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ESTIMATE

Estimate No.
Date Estimated
Prepared By : Han Kwan Yong
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bl 48167 Page No. : 4 of 4
24/08/2018

B

REGN.
SKAS977L E393028 29/12/2010 Z4 sDrive3Bbis 0

NO. CHASSIS NO. REGN. DATE MODEL MILEAGE

w7

1710

171

1712

713

The Customsr shall pay an amount 10 access his personal data in the manner stated in Clavse 17 6(a) above

The Customer shall have the right to comect any inaccuracies in his personal data free of charge, if the Custormer wishes 10 exeross this right, e Custormes shall
#) put his request m witing

{b) prownde e Vendor with encugh iInfarmanon 1o identify himself (2. g e Custormes's account nUMBEr, USEMEMS. MGEEINAton dMasi), and

¢} specdy e information that is Incomect &ng whal i should be repiaced with

Thee Vendor shall reply 1o the Customer B8 2000 &8 prachcadle upon s receipt of ihe Customers reguest

The Cuslomar’s access of corraction request will not be granted as of Hght: the Vendor's abillty to accede 10 the Cosiomer’s access of cormechion reguest is subjecied io
fte pronibitions and exceptions sef out o which may be sat oul In ihe Singapore Personal Data Protection Act ("PDPA”) and s accompanying reguiabons

The Custorner shall have ths right 1o ssk the Vendor 1o stop coliecting. using or deciosing his personal dats for any of the abovementoned purposes sef out in Clauses

17 fand 172 It the Customes wishes to sxercise this ngnt, the Customer shall compiete the Vendor's prescribed form andiar

(&) put his reguest in wiiting by wary of an emall sent to the Vendor

(b)) prowide the Vendor with his name, NRIC number, mobile numbss small and Vehicle registration numbes 1o identify the Customer and

fel if the Customer's objecion |s mol to direc) marketng in general, but to direst marketing by & parbcular channgl (8§ vous call, SMS, MMS. fas, mailes o emall), the
Customes has to specify the channel he s withdsawing his consent 1o

in e @vant that he Customer withonaws consent 1o he collection, use or declosuse of Mg personal date such that it matenally affects this Agresment and A renders the
Vendor unable o, or such that it becomes difficull for the Viendor to perorm or properly perform or discharge ifs obligations under this Agreement. i law, under the
warmanty undertakings, of its role as & responsitie dealer of BMVW vehicles. the Vendor may at is discretion, be entified o termmate tfus Agreement with the Customer

The oblaining the Cusiomer's consent 1or ine coliechion, Wse of ISCIosUNeS of M DErsonal OAtS unoer this Clawse 17 & SUlecT 12 M SXCeptons et oul of which may De
sod out in the POPA

The Custome¢ shall address all communications periaining fo this Clause 17 10

The Data Protecton Officer
Performance Motors Limited

Adoreas

Sima Darby Performance Centre
303 Alaxanora Roag

Singapore 150941

Email agaress

dataprotectionpm| com 53
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- View Received Message

This miall Is associated with :

*SHAGOTTL (MCALB0203)
Isnn#snnl )

CAREN HO LI CHEN
Aug 23 2018 6:00PM
[COMFORTDELGRO RENT-A-CAR FTE, LTO]
Performance Motors Limited

Reply | Reply Al | Mark as Unresd | Print Message | | Delete Message | Forwara |
India International Insurance Pte Ltd (HQ) (I11_SG), sent on 14/12/2018 11:52 AM.

From
Ta LKK_HQ
Subject  Alert - Ad] Mandate Approved (53$5674.48) - SKASS77L - Clalm Handler: Lalltha Krishnan

Approved: 5674, 48,

DOCUMENTS SUMMARY
There are no documents.

hitps fisingapore.mermen.com/claims/index cfm?fusebox=SVCmailafuseaction=dsp_viewAmode=1&inboxid=1403081&iDomainid=11&i0bjld=3... 112
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I_’:_a_rfqrr_n_ance Motors Limited

India Int'l Insurance Pte Ltd
64 Cecil Streel

#04-05 0B Building
Singapore 049711
Attention: Motor Claims

“Without Prejudice”

15 November 2018 y J J
ACCIDENT INVOLVING VEHICLES SKA9977L & SMD1830P ON 23.08.2018

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair 5% 5167.03
Loss of use S$  500.00 (S$100.00 x 5 days)
LTAsearchfee : S% 7.45
Total S$ 5674.48

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & LTA search slip

3. Copy of Certificate of Insurance

4, Copy of ldentification Card & Driving License

5. Copy of Letter of Authorisation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client ansing out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter,

For any comespandence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours sincerely

f"fjlk}" ‘)
Teng Wal Khan
Customer Service Manager, Body & Paint



Performance Motors Limited

& mermbar of the Srrd Dty Groag

LETTER OF AUTHORISATION

4
- !

o 7 =T = > ] \ - 34 -'._./
ACCIDENT INVOLVING (AA T 771 o SMP/E3C7 on 22/887/F,

7Y
s

le Lf . s s #icr 9337 7/
L4 A7 Woe L/{LA. L7/ owner of Vehicle Registration No. SKA 79144
hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsocever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

I

Signed by:

L \f -

Name: o L/ Cyen/ Carnel/ (Date) 24/ 7/ -
NRICNo.: ¥ 79 2 ) & & :

In the presence of:
— |
A N
% -_| | 4 /
L Al et 7
Name : P e —————y {Dﬂtﬂ‘] s J" ﬁ.{ K .-/,j’
NRIC No.: r o sl S

Singapars 156641 FORM 81 VERSION 1 - SEPT 2017



® Inoia INDIA INTERNATIONAL INSURANCE PTL LTD
IHTW Lo Mg Mo PWRTEATERE | GXT Reg Mo B2-O07THIBGX
bl | il Strwet | RU4 | 8005 | BOS-U2 | 1008 Balding | Singaene 04971 |
]HWMHCI Office (OS] 6MTHI00  Emill  msureithionnusg

TiEEarE N

theuflicll- Faz |G65]&6Z294)74 Wity warwelil romag

EXPRESS SETTLEMENT

DRISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: I'I'lLH [wfﬂ}
ClaimantRef . L AAYA L

Wedl, ﬂszgr mant¢ Mefors L‘fd {"the workshop®) hereby confim thal well have reached an agreement

with the appointed Surveyor of India intemational insurance Pia Lid LKK Auto Consultants Pte Lid (name
of Surveyor) with respect b the smount claimed for 55 5/67-03 (repair cost), S§__900-080 qmm

uselramnl), 58 1" 4T (search fee), I.:u no.SEA MT1Linat was damaged pursuant to the accident which
an Hiﬂ tﬁ (datn) &l C-‘""C; {location| invelving vehicks no. 5"5 ko inguran
vahicle). This is pursuant 1o tha Inspection conductad on " l ﬂ.h {cate) at “the workshop”,

wmmmmmmm-mmmm::ymnmrcafﬂ‘l Ho L1 Chen ("the third party
claimant®) of vehicie naSEA M11L 10 make the claim as set out inthe above paragraph and well have full authorly to settie
the matter on hisiher behall in @ mannor thal wedl deem Bl Wedl enclose herein the lelter of authority glven by "the thind
party claimant”.

el further confirm that wefl will indemnify India nemationsl Insurance Pie Lid for all damages, loss and/or expensa had
ey will or have already incurred in the event thal “tha third party claimant® after (ha above said agreement lodgos o
furthes clalm apaing! the formes for any loss and expanaes suffernd pertaining to cost of repakrs andior rental andfor loss
of use pursuant 1o the damage 10 AT (qhicie 0.} s a resul of the sccident

We/l confirn thal the agreemment resched above B in full and final setilemen! of all claims of "the thied party claimant®
pursuant o fhe sccident and thal further this settlement (s reached on a without prepudice and without admission of kability
banes

Thia agreement s subject to the application of Singapora law and [he Singapore Courts have exclusive |unsdiction over sny
digpiile arising oul of the same.

We!l suthorize you lo pay the tolal amount of S§ i[l“ 3 -Itrln _ng&fﬂﬂﬂ [ W’E HJ

TP | RO | P~
CLAINANT: WITNESS:

. MK
Sigralure Signalure: .

Signed by uppointsd
M Namae. LKK Auto Consultants Pte Lid
NRIC NRIC 188607198R
HAN KW AH YONG
Addrons; Partorrrmnos Metors Limited Address: Blk 51, Paya Ubl Industrial Park,
300 Alpxandra Houd
| ima vty Pertormance Conva | Ubi Avenue 1, #02-25 | S(408933)
Smgapors 159041

Natiorality N Watianality -

Ocrupation Occupation -




Arw Tomimr

A membes of the Bime Dardby Group

Co. Eeg. Mo

103, Alexandrs Road
Sime Darby Perforsance Centze
Eingapore 15894L

106G, Eampong Arang eosd
Eant Coast Centow
Singapore dJALAD

Performance Motors Limited

AWTERLAASY GET Reg, W M3 -0020081-w

118, Alwsmudss Boss
Sime Darby EBusiness Cestrs
Singapore 15FM4

Tel,. 1150528 |Afterialen|

O

Ms Ho Li Chen Caran
93 Cardiff Grove

k_ginqapgn 55 E:__EB

(Ha Lizhen Caren])

Tel. S1INOI00 (Smiew & Adwin) i giienann (Afterfales| §1190533/550 emtorasdl
EI3R01LY IATEEIEalaa) Fax EHARTT] Fas B4 TIRA01 |ATLerEalen)
Fas. S4TATTTO B4 THEAIN imsitorzad)
SERVICE TAX INVOICE
v N
Repair Order No. : Bl 1295925 Fage MNo. : 1 of 2
Invoice Humber : 2028678 / WSB
cuse. Sve., Advisor: Han Kwan Yong payment Terms 30 Days From Invoice
Invoice By Sharon Heng
- CUSTOMER INFORMATION - - INVOICE TO - 219

India Int'L Insurance Pte Ltd
64 Cecil Street
#04-05 IOB Building
Singapore 049711

Total

— — — — —— — — —_— = —"—.""
REGHN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SKA9977L £393028 29/12/2010 Z4 SDRIVE3SIS 57042 y
I 3
—-=-—--LABOUR l] = = = = HETT
To make good the front bumper, front right fender, front 1,700.00
bonnel and knock oul dented area caused by the accident.
To remove and Install body
parts in order to camy out painting job.
To respray front bumper, front right fender and front bonnet 2,889.00
elc.
To check electrical wiring systems at the front section 150.00
for proper function including adjustments of headlights.
Sundfies. 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT: 22.8.2018. 3RD PARTY CAR : SMD1830F.
¥YOUR REF NO: NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTO
CONSULTANTS PTE LTD ON 592018 AT 1245 PM.
AUTHORISED REPAIR BY MS VIVIAN LAU FROM LKK ON
28.8.2018 VIA E-MAIL.
PROPOSE LOSS OF USE = $100x5, THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION,
LTA SEARCH FEE = §7.45, 0.00
Total Labour 1: 4.829.00
-==-=-LABOUR 2 --—— HETT
z 0.00

Labour 2:




mEE Do ales

Performance Motors Limited

A mamier of the Bime Darby Orowp

Co. B=m. Mo

103, Alsxandra koad
Bime Dardy Ferformance Centre
Singapase 1491

INTAQlALE QST Rey. Bo MI-002000L-E

289, Kampong Arang Moad
East Coast Centrs
Bingapore A1E1EG

16, Alexandra mosd
Bime Dactry Business Centre
Singapore 159944

&

Tel. #)100528 (hfterdalen)
Tel. #I1¥i100 (Balesm & Admim) el airaeEn IAfrerSalen) Pt T A e ———
7 R Wt AR lal-+-+++ -
SERVICE TAX INVOICE
Repair Order No. : Bl 1295925 Fage No. : 2 of 2
Invoice Number : 2028678 / WSB
pate 1H 03/087 2018 Invoice Date  : 13/11/2018
Cust. Svec. Advisor: Han Kwan Yong Payment Terms : 30 Days From Invoice
Invoice By : Sharon Heng
— E— = =
Labour Charges 4,749.00 Total Labour & Parts Charges 55 4,829.00
Parts Charges 0.00 Less Insurance Excess : 5% 0.00
Lubricant /Misc 80.00 Invoice Total Ampunt Exclude GST : 8% 4.829.00
GST & 7% : 5% 338.03
Invoice Total Amount Include GST : 5% §5,167.03
Computer generated invoice. No signalure is required. |amount Payable Include GST s% 5.167.03

All amounts are in Singapore Dollars,

Work was carried oul subject lo the Company's Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, intarest {@1% per month will be debitad on overdus amounts




» B.ack to OneMotoring

o Land Transpon Ex‘milml 1y

Land Transport Autharity

10 Sin Ming Drive

Singapore 575701

GST Registration Mo : ME-0006528-2

Print Date/Time *

24 Aug 2018/ 13:46:32

Receipt Date/Mime : 24 Aug 2018/ 13:46:32

Tax Invoice/Receipt
Receipt Mo. ; ITNET-00000-180824-001180

Previous Receipt No.
SIN Item Description/ Amount GST
Business Transaction Referance Before Amount
No. GST (5%) (55)
Result of Insurance Enquiry - SMD1830P
As al 23 Aug 2018/18:00:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SMD1830P
Enquiiry Fee 7.00 D.4g
20180824 134447232573
Sub-Total 7.00 049
Total Before Rounding T.00 D49
Rounding Difference

Total Amount Payable

Paia By
redit Card:
XD Emmmurcm
Total
Cash Change
Tendered Amaunt
Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY/

After GST
(S%)

7.49

749
748
0.0
7.45

745

T.A5
0.00
T.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the paymant service
provider | linancial institution. Otherwise, the transaction and receipl is considered vold and Iate fee

may apply.
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

FMH SUBFOLDER TRACKING
| __ Case Motifeed [Est Submirted Ad] Assigned | Adj Rt Ad) Submitted Ins Auth’ed Status
- 31 Aug 2018 l g:.ﬁ;”““ §84,829.00 584,629.00 Panding for Survey
Ain H .w
i Fan Ry con adinet | fon Entimates | | view B | Cancel Case |

Main Reference

(CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: | COMFORTDELGRO RENT-A-CAR PTE. LTD, Co. Aeg. No.o: -

Main ,
Claimant: CAREN HO LI CHEN, 1D S7928184G

Vehicle Reg.
Ro.:

Claim Type: | TP f MCAL1BO203

Note No.:
Vithicis Rag. | —
No SMD1B30P oy e
(Inkuredy: | (Clairmant):
[ Excess
Performance Motors Limited (Alexandra) 303 Alexandra Rosd, Sime Darby Perfarmance Centre, 155941 Alexandra - Tel:
BI150172/63190174

India International Insurance Pte Ltd (HQ) - Tel: 83476100 . [Handiad by Lalitha Krishnan - 6347 £135]

23/08/2018 18:00 - ;59
[#1 Months and 25 Days From LTA Reg Data (Man fr)]

M485128/01 [Comprehensive)

_!Kll!??l. Date of Loss:
Policy/Cover

GAI0DI34/ ]

AXA Insurance Pte Lid (HQ) - Tel! 6338 7288

LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
0a/09/2018)

ASSOCIATED MAIL RECEIVED view All | Compose Case Mall |

« [1_SG (14/12/2018): Alert - Ad) Mandate Approved (S$55674.48) - SKA997TL - Claim Handler: Lalitha Kri...
= [II_5G (28/08/2016): Alert - Ad] Mandate Approved (55$0.00) - SKAS9TTL - Claim Handler: Lalitha Krishn...

ALL ASSDCIATED TASKS™ Wigws All ] Search Tasks ] Create New Task | Complete I
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 20/12/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKA9977L (MCA180203)
[SMD1830P]
™
CAREN HO LI CHEN
Aug 23 2018 6:00PM
[COMFORTDELGRO RENT-A-CAR PTE. LTD]
Performance Motors Limited

Phows/images Srerpeee Y] &

(Wo_ Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbinail | Print

1 14712718 10:20 | General View © | toaows | &

3 |14/712/18 10:20 | General View 0| loadtes | A

3 14121810120 | General View 0| stz | A

4 14/12/1810:20 | General View © | rs | B

5 14/12/18 10:20 | General View @ | toadiec | B4

B 1412718 10:20 | General View 0 | leasrws | A

(7 [14712/18 10:20 | General View 0 | Load we | B

8 |14/12/18 10:20 | General View 0| cows | A

8 |14/12/18 10:20 | Genersl View D | tcadiec | 4

110 14/12/18 10:20 | General View 0 | saws | A

11 14/12/18 10:20 | Ganeral View © | wears | B

;'11 [13/12/18 10:20 | General View @ | 1oacws | (B |

{13 [1a/12/18 10:20 General View 0| leadirs | & |

114 14/12/18 10:20 | General View 0| lsades | &

115 |14/12/18 10:20 | General View © | tcadirs | A |

16 |14/12/18 10:20 Ganeral View 0| lssrs | A |

117 |14712/18 10:20 General View B | loaaies | BA

Documentstion 1 per vl B4 I

Ho | Relabel/Reerder | LKK Aute Consultants Pts Ltd (HQ) Thumbnail Print

1 |24/08/18 15:40 | TP ESTIMATE Load PDF

3 |24/08/18 15:40 TP GIA REPORT Load PDF |

3 |04/09/18 19:06 TP ESTIMATE- MARKED Load POF

4 |12/12/18 14:32 | WORKSHOP INVOICE Load POF

5 |12/12/18 14:32 | LTA SEARCH Laad POF

B 12712181432 LoD Load PDF

7 |20/12/18 6R:16 | DISCHARGE VOUCHER Lot PDF

0 |20/12/18 D8:16 | AUTHORISATION TO ACT FORM B Load POF

8 |20/12/18 08:06 | IC Load POF

No | Finalized On India International Insurance Pte Lid (HQ) Thumbnail Print

1 |27/08/18 08:55 | Singapore Accident Statement © | oaceor |
Documents Checklist

| DOCUMENTS CHECKLIST Reset | Save | prne |

There are no ﬁmumnﬂmlm onfigured.

https://singapore, merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 20/12/2018



Merimen e-Claims Page 2 of 2

= LEK A Consultants Pte 1

Show Remarks To: [ Handiing Insursr
Higtm: Berrar-vi ire prvete unisss you vhow i ta other sarhm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 20/12/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico feg no 1sse0r1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

OQur Flie No; CC3/INMB015431/T1WB302

Date: 20/12/2018
REFERENCE
Handling Insurer: India Inlermational Insurance Pte Lid Policy No: M4S85128/01
EL‘{"“‘“ Vehicle o\ o071 Insured Vehicle No :  SMD1830F
Date of Loss: 2310872018 MNature of Claim: TP Claim No: MCA180203
DESCRIPTION & IDENTIFICATION OF VEHI
Reg No: SKAS9TTL
Make & Mode! BMW Z4, 2.0 (A) Engine No: 10327388N54B30A
Reg. Date. 26/12/2010 (Man. Year; 2010) Chassis No: WBALM12050E383028
Colour; White Odomeler: 57042 km
Engine Capacity: 2979 co
Market Value/Mew Car Price: N/&
Sum Insured (5%) Market Valua/New Car Price
| F F b
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable). Yes Engine Modification No Pre-accident Condition;
CONDITION OF TYRES
From Tyre Size: 255/35 R18 Rear Tyre Size: 255/35 R18
Front Left Side Bridgestone 6 mm Rear Left Side Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above vilues represen! the remaming Iyre reads cepth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %/
Parts 31435 £0.00 234 35 74.55
Miscellaneous Items 0.00 0.00 0.00
Labour 5,048.00 4.749.00 1,188.00 20.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,262.35 4,829.00 1.433.35 22.89
+ GST 7.00/7.00% (5%) 438,35 338.03 100.33 2289
Nett Amount (5%) 6,700.71 5167.03 1,533.68 22,89
+ Loss of Use (5.0 x 55100.00/day) (5%) 500.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (55) 5,674.48
INSPECTION
Date of Assignmant: 03/08/2018
Date Inspecied: 03/09/2018 Inspected Al Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159941
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/12/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VIVIAN LAU PEI FENG

NOTE: This report represents owr findmgs af the fime and place of mepection siafed herewn. Such mepecton has been camed ouf fo the best of our
knowindge and sbility but any other lafitity under any other clroumatancss iy hereby axpreesly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 20/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: {Last Synchronised: 12 Dec 2018)

Parts: NAA BMW Z4 2.0 (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKASSTTL)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: llems/values nol in reference catalogue are preficed with an asterisk .

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary BO.OOFS *B0.00FS
2 2 *FRT EMBLEM (D=T0MM) Nol Necessary 138.00FS *-FS
a 1 *MODEL LETTERING S DRIVE 3518 Nol Necessary 93.85FS5 *-FS
4 2 "BODY NUT Not Necessary 1.50FS *-FS

F=Franchma pant S=5SpcNet|
Total Parts (S$) 314,35 80.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND INSTALL BODY ATTACHMENTS New 2.550.00 1,700.00
INCLUDING TO KNOCK OUT DENTED AREA CAUSED BY THE
ACCIDENT

2 TORESPRAY FRONT BUMPER FRONT RIGHT FENDER AND  New 3,221.00 2,899.00
BONNET

K| TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT MNaw 177.00 150.00

SECTION FOR PROPER FUNCTION INCLUDING ADJUSTMENT
OF HEADLIGHTS

Gross Labour Cost (S§) 5,948.00 4,749.00

Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >
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