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B 74N V4 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

- TEL: 6258 3561 FAX: 8256 4315

Reg No 199607198R GST Reg No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref . CC4/EQI18015428/ub3
o L
#17-00 TOWER BLOCK Date : 24-08-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 9825T Veh. Inspected SJN 5145R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 24/08/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 20V0B/2018 —ﬁnapectlnn Date
Survey held at AUTOWORX HOUSE
176 SIN MING DRIVE
#02-01
SINGAPORE 575721
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




AUTOWORX HOUSE

C/0.176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 64520715 FAX: 64529250

ESTIMATE

UNIQUE TOURIST SERVICE PTELTD
c/o 46 Lentor Plain

.,//.dr &) -

/z’“”’? At /o,

Singapore 786548
';'f Date: 23/8/2018
QUANTITY PARTICULARS AMOUNT (§)
RE: NISSAN TEANA /SJN 5145 R
rear door lower chrome garnish <% 376.40| —
rear door outer channel gamnish W 356.70| K
rear door glass regulator 7T 566.20( x
sub-total 1,299.30
less 30% 389.79
sub-total(a) 909.51
r.
rear door nett 2 867.40|
rear door lock nett = 78.60| —
rear door hinge nett@ 27 193.40| —
rear door stay rod nett 2i¥ 175.00|¢—
front door nett /T 765.40| X
B' pillar outer panel nett T §74.00| »
sub-total 2,753.80
less 10% 275.38
sub-total(b) 2,478.42 W
sub-total for (a) + (b) sub-total 3,387.93
To remove and replace the parts mentioned above, panel beat and ¢“"ﬁ"
realign the neccesary affected areas. 1,300.00
To check wiring system. ',’”ﬁ%ézlfrf ROy Zey §0.00
= Ta resurvey bolore Aoy ,.. ing
To transfer door(s) accessories. um":‘;*‘ 60.00~—
* Third party survey it on 8 “Wiltout Prosudics” b
» o ilegal modificationls) salowed  SUb-1OtE 4 807.93
® SUDpRMeNEEYy einia) musl be

% BuleedT 0 Pl apprcwill oM Ingarante

Acpnetea)ed by Fegarm

Lace




balance b/f

To remove timming and seats to enable repair.
To apply putty & spray painting on affected areas.
To bench mount to align frame.

To apply rust proofing on affected areas.

Total

4,807.93

4" 120.00
Yoot 800.00
L~ 400.00

2/ 100.00

6,227.93
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Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com»
Sent: Thursday, 23 August 2018 2:29 PM
To: assignments
Subject: FW: PRS FOR SJN5145R (GBAS925T - EQ) \
o |
Attachments: 23082018142431-0001.pdf Q-%‘-fm @ na |8 |\€

uthi cle o .
hrson@ YUk

Best Regards, uww_ 6N M\ghs

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | (408533

From: Joel Goh <joel.goh@eginsurance.com.sg>
Sent: Thursday, 23 August 2018 2:28 PM

To: autoworxhouse @hotmail.com

Ce: Admin A <admin-a@lkkauto.com=>

Subject: PRS FOR SIN5145R (GBAS925T - EQ)
Without Prejudice

Dear Sirs

| refer to your fax dated 21/08/2018,
We will appoint LKK to conduct survey for your client’s vehicle.

Dear LKK
Please assist on this PRS.
Best Regards,

Joel Goh
exetutive | Claims

eqnsuronce

o B f".:("-:’:'-._,.ml...

EQ Insurance Company Limited

5 Maxwell Road B17-00 Tower Biock MND Complex Singapore 069110

did &5 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

W WY *"'-|1I'I".:||'|-|-|"|,'-_" COim 5K ';
W\ A Mermber of Citystate P

Privileged/Canfidential information may be contained in this message. If you are not the intended recipient, please notify t



- FROM;SUPREME AUTO SVICS Pre Ltd TO:EQ Motor ( PRI) 2018/08/21 15:02:01 #33253 P.001/008

" -

AUTOWORX HOUSE

176 Sin Ming Drive. #U2-01 Sin Ming Autocare Singapore S75721
sTel: 6452 8211 o Fax: 6451 7420

£Q N ce Cowgereny (I
Atn: Motor Claims Department

J {::j’(J CAY 36

Dar Sir, /_Jf = )
RE: Rogquest for PRI for [INSIYSR in an accident invglﬂll,ﬂ;{q BATIS T
" A . -. -
(ot f,in 1-(;11:; fh(f{rarp feve/ ) -
\_/

Wi huve been authorised by | e gL foles L4 ;J{.’_f_l_rﬂ{ ¢ {fr" (#the regusicred owner
of motor vehicle: ST/ YT R _ut the material ime of accident t make a claim
against your insurcd

Please give us the list of panel of your 10 survey firms for our selection to inspeet the abuve
sand vehicle or you may assign our cholee from cither one of the 3 survey firms,

I Premicr Appraiser Services

2) LKK Auto Consultants Ple |-

Y AJAX Inspection Seevices Pre Lid

We will direcr setile the clmms with you if the survey is conduct by either of one the lirms
mentiomed,

Kindly contuct us 21 68528211 belore coming to ensure the vehicle is in the workshop.

Fhank you.

Yours Sincerely,

-/
Il_}_';r.r.' .{ I.I

F

o

Autvwary House
Emuil: awtoworxhouseguhotmail.com



Hsiao Tnng (LKKAuto)

From: Su Li (LKK Auto)

Sent: Friday, 11 October 2019 2:05 PM

To: claim.autoworxhouse@gmail com; Hsiao Tong (LKKAuUto)
Ce: Admin A

Subject: FW: LOD SIN 5745 R

Attachments: 20102018_114946_BRN3C2AF46F4866_000950 pdf

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.
HI Hsiap Tong,

FYNA, our ref CC4/EQI18015428/Kpb3

Thiirk viou.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: SuLi@lkkauto.com| Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: claim.autoworxhouse@gmail.com [mailto:claim.autoworxhouse@gmail.com]
Sent: Friday, 11 October 2019 12:02 PM

To: Vivian Lau {LKKAuto)

Ce: Admin A

Subject: FW: LOD SIN 5145 R

Dear Vivian,

As this case was transferred to you, attached is the LOD for this case for your settlement.
Thank you.

Best regards,

Ms. Ho

Autoworx House

No.176 5in Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / 87668115
Fax: 64517423



From: admin@supreme.sg <admin@supreme.sg>
Sent: Thursday, lune 6, 2019 12:07 PM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>
Subject: FW: LOD SIN 5145 R

Hi Poh Kin,

lust discovered that this case has been transferred over to you.
Attached Is the LOD for your settlement.
Thank you.

Best regards,

Yuki Ho

Supreme Auto Service Pte Ltd
Np.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 64528211

Fax: 64517423

From: admin@supreme.sg <admin@supreme.sg>
Sent: Wednesday, 19 December 2018 2:39 PM

To: 'Asher Sng (LKKAuto)' <AsherSng@@ikkauto com>
Subject: LOD SIN 5145 R

Hi Asher,

LOD attached for your settlement.
Thank you!

Best regards,

Yuki Ho

Supreme Auto Service Pte Ltd
No.176 Sin Ming Drive
#02-D1 Singapore 575721
Tel: 64528211

Fax: 64517423



Hsiao Tonﬂ (LKKAuto)

From: Joel Goh <joel.goh@eqinsurance com.sg>

Sent: Fridday, 25 October 2019 8:48 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: EQ Ref TBA *LKK Ref CC4/EQI18015428/Kpb3 [ACCIDENT INVOLVING

GBAG925T(EQ) AND SJN5145R ON 20/08/2018] (DM18HOD2189-JG)

Dear Hsiao Tong
Please proceed to resolve at best.
Best Regards,

loel Goh

eﬁnsuronce

e c:},-r-*fm
EQ Insurance Company Limited
3z I | H17-001 Tower B MM ymolex Sineapore 0691
did 6500 6772 | tel 656223 9433 ext 772 | fan 63 6223 419
w W bt ' .r 1 .'I ] t
J‘ A Member of Citytate P

Frivileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tf

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, October 25, 2019 8:20 AM

To: Joel Goh

Cc: Admin A

Subject: EQ Ref: TBA *LKK Ref: CC4/EQI18015428/Kpb3 [ACCIDENT INVOLVING GBA9925T(EQ) AND SIN5145R
ON 20/08/2018]

EQ Ref: TBA Without Prejudice
LKK Ref: CC4/EQI18015428/Kpb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBA9925T(EQ) AND SIN5145R ON 20/08/2018

We refer to the above matter.

Attached is a copy of video footage from third party for your easy reference. From the video, it shows that third
party vehicle's door was already opened and hit by our insured vehicle. We are of the view that liability is not in our

driver favour.

Kindly let us have your comments/ instruction.



Best Regards,

« Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: d742-3197 | email: chewht@lkkauto.com | fax: G741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



Hsiao Tong (LKKAuto)

From: claim.autoworkhouse@gmail.com

Sent: Thursday, 14 November 2019 9:37 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: LOD SIN 5145 R //DOA: 20/08/2018 // LKK REF: CC4/EQI18015428/Kpb3

Dear Hsiao Tong,

We accept your offer.
Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 [/ 87668115
Fax: 54517423

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, November 9, 2019 1:11 FM

To: claim.autoworkhouse@gmail.com

Cc: Admin A <admin-a@lkkauto.com>; 5u Li [LKK Auto) <sull@lkkauto.com>

Subject: RE: LOD SIN 5145 R //DOA: 20/08/2018 // LKK REF: CC4/EQI18015428/Kpb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of 52,400.00(all-in).

Please confirm acceptance.

*Please note that our above settiement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part ar on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter{s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resalve this matter only. No reference shall be
made to this offer or any settlement arlsing from this affer in any other related matters.

Settlement and payment are subject to production of original dacuments on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintitf/Claimant. Further all original documents shall be retained by us alter we have made
payment on the settlement sum.”



Best Regards,

Hsian Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, woz2-25 | 5(408933)

From: Su Li (LKK Auto) <suli kauto.com>

Sent: Friday, 11 October 2019 2:05 PM

To: claim.autoworxhouse@gmail.com; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@|kkauto.com>

Subject: FW: LOD SJN 5145 R

Without Prejudice

Dear Sir / Madam,

Thank you for your emall.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.
Hi Hsiao Tong,

FYNA, our ref CC4/EQI18015428/Kpb3

Thank vou,

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: SuLi@lkkauto.com| Fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, e02-25 | 5{408933)

From: claim.autoworxhouse@gmail.com [mailto:claim.autoworxhouse
Sent: Friday, 11 October 2019 12:02 PM

To: Vivian Lau (LKKAuto)

Ce: Admin A

Subject: FW: LOD SIN 5145 R

Dear Vivian,

As this case was transferred to you, attached is the LOD for this case for your settlement.
Thank you.

Best regards,
Ms. Ho
Autoworx House



N0.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / B7668115
Fax: 64517423

From: admin@supreme.sg <admin@supreme.sg>
Sent: Thursday, June 6, 2019 12:07 PM

To: Poh Kin [LKKAuto) <pohkin@lkkauto.com>
Subject: FW: LOD SIN 5145 R

Hi Poh Kin,

Just discovered that this case has been transferred over to you.
Attached is the LOD for your settlement.
Thank you.

Best regards,

Yuki Ho

Supreme Auto Service Pte Lid
No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 54528211

Fax: 64517423

From: admin@supreme.sg <admin Eme.sg>
Sent: Wednesday, 19 December 2018 2:39 PM

To: 'Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>
Subject: LOD SN 5145 R

Hi Asher,

LOD attached for your settlement.
Thank you!

Best regards,

Yukl Ho

Supreme Auto Service Pte Lid
No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 64528211

Fax: 64517423
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81 UL AVE 1, #0225 PAYA UHLINDUSTHIAL PARK. SINGAPORE #08933 TEL : (D&5) 62563501 FAX 1 (065) A2564315

To : M/s EQ INSURANCE COMPANY LTD

Company Registration Mo 109607 153R

Date: 19/11/2019

THI IRECT S M
. GBA 8825T (Insd WVeh) |Your Rel No.: DM18HO02188-JG

Vakiivie:o: SJN 5145R (TP Veh) |Our Ref No.: CC4/EQI18015428/Kpb3q2

Date of Accident 20/8/2018

Liability 100% -

Final Repair Cost -] 2,000.00

Loss of Use i 1 400.00 5 days

Rental (If any) % days

Others ' B N

|:8 - -

2,400.00

Final Settlement Sum |: § 2.400.00

Remarks

Payment Instruction: Payee's Breakdown

1) |AUTOWORX HOUSE

| &R

2,400.00
==

JOANNE LEE

LKK Auto Consultants Pte Ltd



LKK Auto Consultants Pte Ltd

' 7d 74

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL 8256 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg No. 18-9607198-R
Affilinted to Federatlon Internationale Des Experts En Automoblle
EQ INSURANCE COMPANY LTD Ref CCA/EQI1B015428/Kpb3q2

5 MAXWELL ROAD

#17-00 TOWER BLOCK Date: 18-11-2018
MND COMPLEXSINGAPORE 0689110
Code: EQI
1. I Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 8925T Veh. Inspected SJN 5145R
Policy No. DMCPHQ18-000450 Coverage ($) 0.00
Claim No. DM18H002188-JG Excess ($) 0.00
Assign From  JOEL Assign Date 23/08/2018
2. Vehicle Particulars & Condition
Make & Model NISSAN TEANA (A) c.c 16997
Engine No. HIDDEN Year of Reg. 2009
Chassis No. JN1BDUJ3228000722 Colour METALLIC DARK BLUE
Odometer 85132 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 BRIDGESTONE 7 mm
L/H Front Tyre |215/60 R18 BRIDGESTONE 7 mm
R/H Rear Tyre |215/60 R18 SUMITOMO & mm
L/H Rear Tyre |215/60 R18 SUMITOMO & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  20/08/2018 Inspection Date 24/08/2018
Survey held at AUTOWORX HOUSE
176 SIN MING DRIVE
#02-01
SINGAPORE 575721
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b, | Estimate Days of Repair

[EngMATEn NORMAL PERIOD FOR REPAIR: 4 Working Days
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174 74

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 01-25 Paya Ubl Industrial Park, Singapore 408233
TEL 6258 1561 FAX: G256 4315

Reg. No: 158607 188R GST Reg. No, 18-96071868-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJN 5145R
aty Description of Parts Condition [ &2 rhhnp ““ “[g
REPLACEMENT OF PARTS
1|REAR DOOR LOWER CHROME GARNISH CRACKED 376.40 376.40
1|REAR DOOR OUTER CHANMNEL GARNISH NOT MECESSARY ase. 70 -
1|REAR DOOR GLASS REGULATOR TO REPAIR SEE 566.20
LABOUR
LESS 30% DISCOUNT -388.79 -112.82
809.51 263.48
NETT [TEMS
1|REAR DOOR (N) BENT B67.40 B6T .40
1|REAR DOOR LOCK (N} DENTED 78.60 78.60
1|REAR DOOR HINGE (N) DISTORTED 183 .40 193 40
1|REAR DOOR STAY ROD (N) DISTORTED 175.00 175.00
1|FRONT DOOR (N) TO REPAIR SEE 765.40
LABOUR
1|B'PILLAR OUTER PANEL (N) TO REPAIR SEE 674.00
LABOUR
LESS 10% DISCOUNT -275.38 -131.44
247842 1,182 .96
LABOUR
TOD REMOVE AND REFPLACE THE PARTS MENTIONED 1.300.00 400.00
ABOVE PANEL BEAT AND REALIGN THE NECESSARY
AFFECTED AREAS.INCLUSIVE OF THE REPAIR OF REAR
DOOR GLASS REGULATOR ,FRONT DOOR AND B'PILLAR
OUTER PANEL .
TO CHECK WIRING SYSTEM. 60.00 20.00
TO TRANSFER DOOR (S) ACCESSORIES. 60.00 60.00
TO REMOVE TRIMMING AND SEATS TO ENABLE REPAIR. [NOT NECESSARY 120.00
TO APPLY PUTTY & SPRAY PAINTING ON AFFECTED 800.00 B00.00
AREAS,
TO BENCH MOUNT TO ALIGN FRAME. NOT NECESSARY 400.00
TO APPLY RUST PROOFING ON AFFECTED AREAS. 100.00 30.00
2.840.00 1.110.00
GRAND TOTAL 6,227.93 2.556.44
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KONG SENG CHEONG
Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD PARTIES:. Thin Repor ls made salely far the uss and beneifil of the Cllent named on the fronl gege of ihis Report




