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LKK Auto Consultants Pte Ltd

i = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo. 15-89607188-R
Affiliated to Federation Internationale Des Experts En Automobile
FWD SINGAPORE PTE LTD Ref :  CS/FWD18015332/Dtd3
6 TEMASEK BOULEVARD
#18-01 SUNTEC TOWER 4SINGAPORE 038986 2@ 23-08-2018 ” ‘|”|”|”|||||‘|”m | m
Code: FWD
13 Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SLF 68800
Policy No. FNPV2017-00007B15 Coverage ($) 0.00
Claim No. 1201800010538 Excess (§) 0.00
Assign From  MERIMEN (CLAR LI) Assign Date 23/08/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RI/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/08/2018 Inspection Date 23/08/2018
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 159724
5a. Remarks
AJTHE MARKET VALUE IS S5§--c-nmv --(EST. AVERAGE)

B}jIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




B8/23/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

notified Est Subimittad -_--H.':I : ....'|--_; Ay Bt |.._': Subrmittad T _._'I-_-_- - : EAEUS —_——
21 Aug 2018 23 Aug 2018 ——
Main lﬁ:ﬂgg ié:';g 2018 10¢ 2:9 iﬂew Assignment
Sendback Est | 5$0.00 Assign | | Cancel Case

Main Reference Claim Detalls

|MOSSES LEE SIU WEN, 1D: S7228975G, Tel: +6538577277, Emall; MOSSES LEE@YAHOO

[Vehicle REg i 21,/08/2018 07:00 - :59
| | Mo.: SLF6950D . Rasbecal Laxs: | [75 Months and 9 Days From LTA Reg Date {Man ¥r}]

Claim Type: | OD m:fr{fé“?” | PNPV2017-00007815 (Comprehensive)

| ~ S : . |Ewcess: .
Repairer: | Charn's Customeraft (HQ) Block 1010 Bukt Merah Lane 3, #01-105, 159724 Bukit Merah - Tel: 62717054
';"n";:ﬁg'r’g | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handied by Clara Li Zi Rong]

| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/09/2018]

glg‘r':”'c”m MOSSES LEE SIU WEN (46 / Male), NRIC: 572289756, Tel: +6598577277

'_Es"sucmnn MAIL RECEIVED ' ) wew an | Compose Case Mail | |

| There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete | |

|
| Dugs Data Priarity T'.rl:l:' Task Group Subjact Handlar .ﬂ.:-;".lgnerl- By ﬂnrnprr!'rr_'rf on Created On Dona™®

| Mo results.

hitps:/singapare.merimen.comiclaims/indes.cimusebox=MTRadjuster&fuseaction=dsp_clmheader&caseld=T356618extid=2807 144CFID=3021... 172



Nivitha (LKK Auto)

%

From: clarali@fwd.com

Sent: Thursday, 23 August 2018 10:28 AM

To: admin-d@Ikkauto.com; ASSIGNMENTS@LKKAUTO.COM: admin-a@Ikkauto.com
Ce: belliana@fwd.com; motorclaims.sg@fwd.com; josey.loh@fwd.com

Subject: Mew Assignment OD - Fire Case Vehicle Number: SLF6990D DOA: 21/08/2018
Hi LKK team,

Please take note the above case has been assigned to your good office in Merimen.

Please assist to investigate into the matter and establish the cause of fire and apply for SCDF report.

Thank you.



Claim Audit History Checking

Edit/Assign Claim Create eTender

Send RI/Rpt-for-Repairer Change Registration

' MOSSES LEE SIU WEN, ID: 5?2239?55 Tel: +6598577

| Vehicle Reg. No.: | SLF6990D
(ClaimType: |OD 4
| Repairer: o | charn's Customcraft (HQ) _E_Iac_k lnlﬁ_ﬁuid_t_ﬁ
| Handling Insurer: FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handl
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5255-3551 el

Driver/Custodian: | MOSSES LEE SIU WEN (46 / Male), NRIC: S7228975G, T
i | Est. _Repa[t_‘ Duration: 40 St -

This clalm is not reglstered Click to register l:hls claim.
|You need to register a claim if you want to link other related subfolders to it.

3 There are no mail for this case

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd,
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)67275722



E ‘clarali@fwd.com

W fwd.com.sg

>

insurance

With FwD you get 1o kedp your
50'% NCD For Life. No matler what

SOt N QuaCh qraade Porw @

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



Bi24/2018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coresno19soriosr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To FWD Singapore Ple. Ltd. From: LKK Auto Consultants Pte Ltd
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#1B8-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Atin:  Clara Li Zi Rong Date: 24 Aug 2018

Preliminary Advice

Vehicle Mo : SLF&930D Accident Date : 21/08/2018

Make . JEEP WRANGLER Paolicy No. : PNPV2017-00007815
Assignment Date 1 23/08/2018 Excess : 5%0.00

Date of Inspection - 23/08/2018 Est. Duration of Repair :0.00

Inspection At . CHARN'S CUSTOMCRAFT (HQ)

BLOCK 1010 BUKIT MERAH LANE 3, #01-105
SINGAPORE 159724

Point of Impact / General Description of Damages
The vehicle caught fire

Repairer's Estimate (Gross) 55 TOTAL LOSS
Revised Amaount 8% TOTAL LOSS
Check Items (Estimated) 55 0.00
Total S5 0.00
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 5% 80,000.00
COE /| PARF Rebate 5% 56,446.00
Salvage Value 5%
Margin for Repair 5§ 23,534.00

Remarks

[ } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ X )} The vehicle is uneconamical to be repaired, you are advised to invite tender for the wreck,

{ X )} Other comments : Pending Investigation and SCDF Report

hitps://singapore. merimen.com/claimslindex cfm?fusebox=5VCdocsfuseaction=dsp_viewersmart&ftype=2&docid =36830920&carole=4&CFID=39... 1N



MGCG18108227 § Cham's Customeralt - HO
ENTRY DATE & TIME 21D B11.55
SLUBMITTED BY: Sharon Lee Chia Ling

SINGAPORE ACCIDENT STATEMENT

IMPORTANT MNOTICE
1. Please report r:n."n:_t:l.'-!' the details of the accident 1o speed up the claims process,
2. This Farm must ba completed by the Policyholdar andior the Authonized Driver.

3. Information pravided meat be 35 truthful and accurate as posaibia, Any wilful misrepresentation or witholding of matsrial facls may aflow nsurance companes 1o

repudiate policy abiity.

4. The lssue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companias.
5. Ay false reporting may bae referred to the Police for investigation.

&. This repor &l ba fanwarded Dy the insurers of the GIA Records Management Cenire established by the General Insurance Association of Singapore |GIA] for
archiving and that copies of this report will, for a fee, be made available upon application by inferested parties.
7. By the bodgement of this report to the insurers, you hereby consent o the arcniving of this report 31 the centre and to copies of the repon being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

21/08/2018 11:59
21/08/2018 07:00
ALONG MARGARET DRIVE

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLF6990D O'H """l'[?-ﬂ‘f, e 43~ -
Insured/Poli Ider <
2 AT AV
Mame Of Registerad Owner MOSSES LEE SIUWEN l, :
NRIC No S7228975G Pov—a. 4 Savas

Email Address
Mabile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Paolicy

Policy Mumber

Cover Mote Number

Driver

Name of Driver

NRIC Mo

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Expenence

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

MOSSES.LEE@YAHOO.COM.SG
(LOCAL) +65-9857 7277
OFFICE-NOPHONE

Cemail s Darg j’“"
e N N VI
Mormedt DM o5 10k
jﬂf:NGLE UNLIMITED SAHAR:qaﬁdmlh‘H” > la ¢

X s wadey (Cer Sl Arayn
Shr
A ek, 3 3""%45 R
PRIVATE CAR (2 ek w‘,__,-,#a,m enco s

el

PRIVATE

YES

FWD SINGAPORE PTE. LTD. Tyqad v nnde e RWod e
COMPREHENSIVE
ME g t"‘u-—:i&n-.‘k\...ax-
NO -a/ 'U-‘-'ﬂm
-
PNPV2017-00007815 SCPF e Vwk ek Fra

e wasdh (At | A ?fi’k”w"‘:‘"H

MOSSES LEE SIUWEN olha l”j AW S -

ST7228975G -

l"rﬂimjiv‘—“ W""""‘ ..}— M+i—-&
15/08/1972

W 1 ¥
INDOOR f—; -..5’( %u& et N Ev" h
18/04/2001 -t St 2 Weers a
17 YEARS AND 4 MONTHS &"7
MALE WIA el A Adgw, X ~vaS

(LOCAL) +65-98577277

OFFICE-NOPHONE
MOSSES.LEE@YAHOO.COM.SG

Page 1ol 15
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Address BLK 216 MARSILING LANE #15-816

Postcode 730216
Was driver an employee of the Insured's Company NO
if Mo, Relationship of the Driver with the Insured OWNER

\ehicle Registration Number of Driver's Own -
Vehicle :

Insurance Company of Driver's Own Vehicla -

General Information of the Accident

Type Of Accident FIRE, EXPLOSION OR LIGHTNING
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? MO

| have bean approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Passenger 1 NAME: - SCOTT LEE KAl MING

GENDER: : MALE

Details of Police Action

\Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of iIntended Prosecution given? MO
If ¥es,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN AND POLICE D/20180821/0029
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Page 2 of 15



Sketch Plan Pg. 1

SKETCH PLAN
I ~
: . CLF 6490
IMPORTANT NOTICE VERRCE Bs
ACCIDENT DATE: 3 'I..I-I gl' P
1 Please report correctly the details of the accident to speed up the claims process. :
2 Thiz Form must be completed by the Palicyholder and/or the Authorised Driver.
3 Infarmation provided must be as truthful and accurate as possible. Any wilful misreoresentation o withholding of material

facts may allow insurance companies to repudiate policy fiability.

4. The issue and acceptance of this Form by insurance companies is not an admission af policy liability on the part of the insurance
companies,

5. Any fal may be referred wo the Police for investigathon.

6. The report will be forwarded by the insurers of the GlA Records Management Centre establisbed by the General Insurance
Association of Singapore [GlA] for archiving and that coples of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this roport ta the insurers, you hereby consent to the archiving of this repon at the centre and to copes of
the repart being made avallable aforesad,

&. Consent under the Personal Data Protection Act {PDPA)
| pnderstand, acknowledge, agree and consent that

{al My insures, my workshop and the General Insurance Association of Singapore ["GIA™) may/are permitted to coliect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collactively the “Personal Information”) and disclose and trangfer such
Personal Information to all insurer(s) who have insured vehiche|s) involved in this acodent [all insu rc:rtsi who have insured
wahicke(s] imvolved in this accident shall be collectively refarred to as the "Insurers”], the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

it processing, handling and/or dealimg with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

i} imvestigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding ta any enguiries by me;

[iv) administaring my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invoive disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and'or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims. [collectively the
“Purposes”]

(b} all insurer(s) who have insured wehicke(s] involvad in ths accident and the Insurers’ lawyers/law firms, may/are permitted
to collect. use, disclose and/or process my Personal Information for one or more of the abowe Purposes; and

e} my Personal Information may/can be disclosed by any of the insurers and/for GLA to their third party service prowviders or
agentsfinchuding their lawyers/law firms], which may be sited outside of Singapore, for one or more of the above Purposes.

[d} my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in presant and all future claims,

e} the infarmation so collected under (@) above may be shared [/ disclosed:

{1l teall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
reguiators, w enforcement and government agencies as reasonably reguired for the purposes stated, or
[ir} tor complysng with requirements under any regulations, laws or court orders

NOTE_DO NOTE THAT YOU MAY HAVE A 14-DAYS TIMEFRAME FOR YOU TO SUBMIT AN OWN DAMAGE.
CLAIM UNDER YOUR OWN POLICY PLEASE REFER TO YOUR POLICY FOR MORE TNFORMATION

| | =
i:}thﬁﬂ/'-fl CUSTOMCRAFT
- J —

Policyhoider's Signature Dirrver's Signature Reporting Centre Persannel's Signature
Date & Time: &L\ I o 3’;..11:.1 e [If grrver is net the palicynalder] Mame ¥
Diate & Tome: WRIGEIN ko,
T
Metses LA Sy WOaN

F'a.gn:]-::ﬂ 15



Sketch Plan #2 Pg. 1

SKETCH PLAN -

DESCRIBE CIRCUMSTAMNCES OF THE ACODENT

B AT SENDME MY Sonq To Soveol % FeEe rloemal . «OMILE

Kol MHMRGERTE DR pobS ALERTED RY A moloRET To Stol

b Thees wifi SMokg  coniing  FRoty GlWDEe TUE NEMWOLS

| @uickiy Gol My Family To AUugH7 Tuk ca® Q o7 A

FiRR ExTiNeuwsHel To TRY To Pul  oul  THg Ewre Membeaes

Feont _ Tuh  tOcKZE MNSo Hewel To Doute Tie FIRE

OITH D Hotes SHeRTL  @eTrA  ThE  FIRE E@ideom X Policg

AeeweD To Pu7 ouT THR HRE

CoHTde Te# CER BEOgGaod

c LTA AZHAREG Bin ARSAD

Alexpiord BRE LTAa7/6M

TRL: LAT] FE¢F 4

He 17656 F53S

eualL = hahagee  ARSAD @ cdf. Gey . gj

i

OWN DAMAGE V". IRD PARTY CLAIM( ) REPORTING ONLY { ) OWH WORKSHOP( )
DECLARATION
1w declareghe dorogoing particalars are trwe in cvery fespect L
' [ ‘n:lf
L [ Gt
- CHARN' & CUSTOMCRAFT
= uo . . -, f—
Bolicyhalder’'s Signature Diriwer's Signature Rer'xl'}rtam Centre Personne s Signature
Date &Time: = ( II.’ (It draver i£ mot T policyholder) Marme:
:35.’ Q’Df g- Date & Tirme: NRICSIN Ne..

Page 4 of 1



Sketch Plan #3 Pg. 1

REPUBLIC OF SINGAPORE
IDEMNTITY CARD NO. QF729B9750G

-
Waims

MOSSES LEE SIU WEN

Huce

CHINESE

Chiste o brarssy EL -
" (.

15-08-1972 M

(Zouniry af birlh

SINGAPORE

m&ﬂiwf i %iﬂts ST
NRIC We: 72260758 *  Owe: GH120010  Mo: 6622706 - ."H

*
P I.' rl' I:'I e f !‘l‘
.\\xL e W I_' - -
2 T
: = ol By e
| | I
20\ & [ | ¢
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Accident Sketch Plan Pg. 1

YOUR CLASSIC CAR INSURANCE SUMMARY

Please calt «+65-6322-2072 for FWD Emergency Assistance

if Your Car breaks down or is involved in an accident.
All pecichents must be repared within 14 hours o D st wariing Sy of the incident
regardiess of whether it will lead to 5 caam,

POLICY NUMBER :  PNPVID17-00007815
About this policy
Premium paid : S56EE 2T Coverage startdate @ 12112017
{Inclusive of GST) Coverage end date  ©  11/11/7018
Who is insured to driva: T You and any Authonsed Oriver
Policy Type : CLASSIC
About you {As the policyholder)
Your name - Mosses Lee Siu Wen
Address : Blk 216 marsiling lane #15-816 Sngapore 730216
Ermail ¢ mossesiee? 2 @gmail.com
NRIC/FIN . ST22B975G Date of birth ¢ 15/08/1972
Marital status : Married Gender L Male
Current no claims discount :  50% Maobile Number : SESTIRTY
Years of driving experience ©  Three or more Certificate of merit : Yes
About your car
Car make and model ¢ JEEP WRANGLER SAHARA 4DR
Car plate nusmber L SHGE90d Year of first registration : 2012
Isswed an: c 1iofa07
U™
'\l.‘ ‘x%_‘\lﬁk- Pleass refer ta contract for specific terms, conditians
},,f\ Al and exclusians of this polley.
—ty
. Plass immediately inform u at -65-6820-8888
Abhbchel Bhatia of el 1S B ool sl e com if sy detail in
Chief Executive Officer this Car Ifiur 3 e Surmmusty Aeed 1o be changed
FWD Singapone Pe Lud

FWD Sanaaane P, s & Tomasel Boulsvard, & LE-D] Suntes Tower 4, Sagapcns O BEMS. T [55] G0 MARS. Coonpany Sogishy i M, BOSGI TITH | e herdlonm oy
Coperight © 2006 PATD Segeoors Pra. o AN Rightc Aotereed

Page 6 of 15



23(08/2013

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Dwrer 1D Type:

Chwner I0:
Wehicle Details

Wehicle No.:

Wehicle ta be Exported:
Intended De-registration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Peripd(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 23 Aug 2018

PARFICOE Rebate Enguiry

Singapare NRIC
BYTSG

SLF&F900D
Yes

31 Aug 2018
JEEP

WRANGLER UNLIMITED SAHARA 38 AT AWD

Green

2011

BL543%46
14BESH17BL5A3764
1440 kW (195 bhp)
£34.497.00

12 May 2012

12 May 2012

2

$34.497.00

Yes
11 May 2022
$22423.00

11 May 2022
B-Car(1601cc & above]
10

$92.050.00

$34,023.00

256,446.00

MILPS (VT A GOV S0/ AV IHE L0 ENQUIEN BDSIREYFUDHCDEIRMELENSgINPULSE LINL L IWIN_ILSFLSUSULL |



Charn's Customcraft coregnozsisizom

Block 1010 Bukit Merah Lane 3, #01-105
Singapore 159724
Tel: 62717054 Fax: 62736676 Email: charns@singnet.com sg

INSURER: FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM |
Claim Type: OD {Own Damage) Ref, No:

Paolicy No: PNPV2017-00007815 Date of Loss: 21/08/2018

Vehicle Reg. No.: SLF6990D Driveable?

Driver Age/info. 46 { MALE Party At Fault: UMNKNOWN

TP Injury Involved? NO Third Party Involved? NO

Insured/Claimant: MOSSES LEE SIU WEN Contact No: +6598577277

Driver; MOSSES LEE SIU WEN

Make/Model: JEEP WRANGLER, 3.8 (A) Vehicle Reg. Date: 12/05/2012

Vehicle Colour: Black

Engine No: BL563966 Chassis No: 1J4BESH17BL563966
Cdometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair (day} 40

Description of Accident/Loss REFER TO SKETCH PLAN AND POLICE D/20180821/0029
Present Location: CHARN'S CUSTOMCRAFT (HQ}

. — A e e e L e e aaee
CORTOECHAMES =7 s orsd) sy o R R S S U IPRESEREE. 1S via

Parts 0.00
Miscellaneous ltems 0.00
Labour 0.00
Paintwork Labour Sy o et s e e < S 2 iR SE R LT 2 SRR
Towing 0.00

Nett Amount (S$) 0.00

This claim is handled by: SHARON LEE CHIA LING

Generaled using Merimen e-Claims Internet Estimation & Adjusting System
Zun¥ e T
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FExuss TOW .

Q;F%In@

50 -

JLEe Ags.



'REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 21 Aug 2018)

Parts: M1-SUV JEEP WRANGLER 3.8 (A} (Catalogue:Merimen Singapore 1.0) '
Labour:  Repairer's (Price-denominated Standard List) Gy

Print Code: Charn's Customcraft/SLFE990D/21/08/2018 18:11
Validity: Thesa estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Estimates on Parts

Thers are no new parts selected,

Charn's Customcraft/SLF6990D/21/08/2018 18:11. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous Items

Thera are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lab.Type Amount
= B e - — _
1 VEHICLE CAUGHT ON FIRE WHILE DRIVING, VEHICLE BADLY DAMAGED. KINDLY Mew 0.00
ARRANGE A SURVEYOR TO SURVEY THE VEHICLE.
Gross Labour Cost (55) 0.00
—

Charn's Customcraft/SLFE990D/21/08/2018 18:11. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >




SINGAPORE CIVIL DEFENCE FORCE

1. GENERAL INFORMATION _I
INCIDENT NO. : /20180821/0145 LOCATION OF FIRE:
FIRE REPORTED ON : 21 August 2018 Along Margaret Drive towards Jalan Penjara
: MNear lamp post no. 41
TIME OF CALL : 07:07:15 hrs Singapore
STATION
COVERAGE  : Alexandra Fire Station

2. INCIDENT INFORMATION

FIRE INVOLVED: The engine of a Jeep Wrangler (SLF6390D).

METHOD OF EXTINGUISHMENT: By SCDF crew using two compressed air foam backpacks, two
hose reel jets and a 38mm hose line jet from fire appliances.

PROBABLE CAUSE OF FIRE: Accidental (Overheating at the engine compartment)

DAMAGE SUSTAINED: As a result of the fire, the engine was damaged. The bonnet of the car,
including the windscreen, was alsc damaged. The dashboard and interior of the car sustained heat
and smoke damage.

3. FATALITY/INJURY INFORMATION

MAME PIN/FIN ADDHRESS DEADNJURIES
SUSTAINED

MIL MIL NIL NIL

REPORT CERTIFIED TRUE AND CORRECT BY:

EE YONG EN JOEL
far COMMISSIONER
SINGAPORE CIVIL DEFENCE FORCE

This is a computer generated Fire Report. No signature is required,



SINGAPORE CIVIL DEFENCE FORCE
91 UBI AVENUE 4
SINGAPCRE 408827
TELEPHOME: 6280 0000
GST REG NO: MG-8400000-5

TAX INVOICE/RECEIPT

Mame : denise Receipt No : 5350927024446408503569
Address : 51 UBI AVE Date/Time : 24/08/2018 14:36
#01-25 eService ID : FR2018082402384
Singapore 408933
S/No Payment Mode Description Reference No Net Amount GST Gross
(7% GST) Amount
1 Credit Card Fire Report FR2018082402384 170.00 0.00 170.00
Total
Amount 17900
(SGD)
REMARKS:

Date and Time [21/08/2018 07:00] - Location of Fire [ALONG MARGARET DRIVE]

Mate; This is a computer generated raceipl. Mo signature is required. Recelpt is void if payment is dishancured,



R/24/2018
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Fire Report Application

Fire Report Application

Singapore Government

Integrity + Service - Excellence

Your request for the Fire Report has been confirmed and the amount of SGD170.00 will be deducted

from your account. You will receive the report within 8 working

days upon completion of

investigations. Please quote the following transaction number when making enquiries.

@ Download Tax Invoice/Recaipt

Transaction Mumber: FR2018082402384

INCIDENT DETAILS
Date and Time
Location of Fire

Fire Involved
REGUESTOR DETAILS
Requestor Type
Requestor ID Type
Name of Applicant
Company Name
Company UEN

Company Reference
Number

CONTACT DETAILS
Maode of Collection
Main Contact No.
Handphone No.
Email Address
Address

PAYMENT DETAILS
Payment Mode

EP Reference No.
PSi Reference No.
Total Fees

21/08/2018 07:00
ALOMNG MARGARET DRIVE
SLFe920D

Insurance Companies

Singapore Pink Requestor ID
denise

LKK AUTO CONSULTANT
CS/FWD18015332/Dtd3

Email

B2563561 Office No.
62563561 Fax Mo.

sur@ lkkauto.com

Block No. 51 Floor No.
Street Name UBI AVE 1

Building Name

Credit/Debit Card
5350927024446408503569
Bf5a20ea-2184-461f-0461-9840bed2ecT6
SGD170.00

https:leservices.scdf.gov.sg/ sod/fire-report-application/paymeni-status-credit2384.da

Date/Time: 24/08/2018 14.36

Sa7245481
01 Unit No. 25
Postal Code 408933

1M



Q/24/2018 Merimen e-Claims

...CLAIM SUBFOLDER_...{Pending for Survey Report)

CLAIM SUBFOLDER TRACKI NG

21 Aug 2018 23 Aug 2018 gep 0o $$0.00

I : : I Shimaabe R’ | g for Sl.lr\mv Rﬂpurt
Edit E k W Pendin
5$U+DD Edit _ﬁ.d] Rpt | ! il 5 I new Rpt I

Reference Claim Details Documents

CLAIM EUBFOLDER DETAILS

| Insured: | MOSSES LEE SIUWEN, 1D: 57228975G, Tel: +6598577277, Email: MOSSES,LEE@YAHOO. COM.5G

\nl;ih:cle Reg, SLF6990D Bata of Lise: 21!'."3!2013 07:00 - :59

Claim Type:  OD / 1201800010538 E‘:E"‘;".ﬂi“er PNEV2017-00007815 {Cn:rmprehensme}

| Excess: E‘»$L‘J oo
| Repairer: Charn's Customcraft (HQ) Block 1010 Bukit Merah Lane 3 #01-105, 159724 Bukit Merah Tel: 62717054

: I*':E’L‘I’,g??’ FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong]

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 03/09/2018]

;:‘:” CUSI | uncsES LEE SIU WEN (46 / Male), NRIC: 57228975G, Tel: +6598577277

. ASSOCIATED MAIL RECEIVED _View All | Compose Case Mall |
1P FWD 5G {24{&8;’201&} . Alert - Adj Mandate Revoked - SLFE990D - Claim Handler: Clara Li Zi Rong

| ALL ASSOCIATED TASKS™ View All | | Search Tasks | | Create New Task | | Complete |

Dua Date Priority T Task Group Subject Handler Assignied By Completed On Created On Dona?

No results.

hnps:!.'singapnra.mnrman.mm.’clairnsflma1.cfm'?Iu5reb<}at-—-MTRad}usl&r&fuseauliun=d-sp_clmhaadﬂr&maid=735651 &exlid=2B0T 14&CFID=41130997... 1/2



2412018 Merimen e-Claims

hups:.f.l'singapore.n-seriman.cnrn.fclairnsﬁndex.cfm?mseb{:=-==MTFtad'|ustar&fusaacﬁun:dsp_clmhaadﬁr&naseid=T35&E1 Sextid=2807 14&CFID=41130887... 22



9/24/2018 Meriman e-Claims

Claim Documents

SLF6990D (1201800010538)
oD
Aug 21 2018 7:00AM
[MOSSES LEE SIU WEN]
Charn's Customcraft

Upload Documents | Lpkpad Photos | Compose New Letter I View \View in Browser ¥

Assessment Reports 1 per page A Il
i 3 :Thumbnail_:l?rint
1 21/08/18 18:11  Repairer Estimates _ e | € | LoadHTM |

K Auto Thumbnail | Print

Ne  |Finalized On Char ustomn it {HD)

Mo [ Finalized On KK Auto Consultants Pte Ltd (HQ)

| 24/08/1813:29  Adjuster Immetiate Advice | € | roadHTM |
Photos/Images o 3 per page v . o
Mo | RelabelfReorder KK Auto tapts Pre Ltd [HG) Thumbnail | Print
1 24/08/18 09:39 .ant View Right . - ] ﬂ . Load IPG I e .
2 .241,."05,.-'13 :519:35 .Frorlt View Laft - i [ 6 . Load PG I o
'3 |24/08/1809:39 | General View - | @ | Loadec | @& |
4 .24;'1]&*13 09:3% .Gnneral\riew - 1 o; Load IPG | @
5 .24;03;13 09:39 .Gamlral View ._6- - Load IPG L4
6 24/D8/18 09:39 .Generalview - "___é. Load JPG . L]
7 .24.-'I}B.-‘18 09:39 General View ' 4] | Load PG | o
B 24/08/18 09:39 .Ganaral View - . ﬂ - Load PG . i
& 24/08/18 09:39 General View ' o | Load G | @
10 24/08/18 09:38  General View _ | € | Loadirs | @
11 |24/08/18 ﬂ§:39 .Generai'view - 6.1 Load JPG . s
12 '2431}3313 09:39 .G-Eﬂeral\l'iaw . ﬂ i Load IPG ' o
13 '24msns 09:39  General View - ' 6 . Load PG | @
14 24/08/1809:33  General View - | 1] Load PG | W
15 24/08/1809:33  General View - __ﬂ_ Load PG | @
.16 IMIDSIIS 09:39 .Gannml View - B _ﬂ - Load JPG . L4
117 24/08/1809:39 General View - = o | LoadiwG | @
IIH .24.."03,"18 09:39 .Ganaral View o . - 6___Lnad PG I L
19 24/08/1809:39 | General View B T @ | Lsdws | ¥
20 .zd,.-'l:.'IB,."lB ﬁgzag .Gcnerai View ) - ﬂ _|_.-::ad ‘JPG_ o]
Documentation ] 1 ;;er Ehage hd "
No :R;Iabr-_-URunrder |LKK Auto Consultants Pie Ltd (HQ) - - | ___:_[humbl'li_l.i-l:l_:';i-r-ll-
1 24/09/18 16:33  INVESTIGATION REPORT _ B | @ | Load PDF |
2 24/09/18 16:33  SCDF FIRE REPORT ) | ®  woadPOF |
3 |24/09/18 16:39 LTA REBATE i = | g_. Load PDF |
Linked Accident Report Documents
View View in Browsger ¥
Assessment Reports 1 perpage_. ) .v [ Ed
e _Fu-.,-l-_--u-l Cn | Charn's Customcraft (HOQY - o -__”._ :'I_'__h!._l_nllg_rl_a'll:Prir;t-
1 | 21/08/18 1B:05 Accident Statement €  Load HTM |

hitps-/isingapore. merimen comiclaims/index.cimHusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1 &corole=480bjid=T35661 &extid=280714& ... 12



9242018
Assessment Reports

Mo .F.=ne.:.!|ru-:‘| l.'.rr'

thi:usftmagns

Mo r—..-'.all_:.!?'r,_ _*.'211

'21;03113 12:13
| 21/08/18 12:13
.Zla'DS.-“.I.B 12:13
-Zlmﬁﬁﬁ 12_1-3
|21/08/18 12:13
21/08/18 12:13
21/08/18 12:13
.21.."{JB.."IH- 12:13
?iuusus 12:13
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Documentation
.Nu Finalized On
'21/08/18 12:10
21/08/18 12:10
21/08/18 12:10
21/08/18 12:23

B [ e

DOCUMENTS CHECKLIST

|Charn's Customcraft (HQ)
Charn's Customcr
:ﬁ.l:l:idel'lt Photo
.Accldent Photo
Accident Photo
Accident Photo
.Ar.t:ident Photo

ft (HQ]

Accident Photo
Accident Photo
.Annidunt Photo
I.l.l::idant Photo

Charm's Customcr
'Sketch Plan
Sketch Plan #2
Sketch Plan #3

im:l:idunt Sketch F‘IE:I?_ =

L (HO)

Mearimen e=Claims

1 per page il ‘*

3 per page

[ | Thumbnail Print |
N

| [Thumbnail | Print

i ﬂ Lead IPG | W

€ | Loadwc | ¥
o | Load JPG v
| a | Load PG L E-_I
— @ [wwere [ @ |
. O | Lape | ¥
| €9 | LeadiPG | W
€ adws | @
= @[ wars | @
- Tiperpage v W
o — Thumbnail | Print
€% | Load TIF
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Documents Checklist

| There are no document checklists cnnf-guréa.

| @ | LosaTrF

Show Remarks To:

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Repairer Handling Insurer

Mote: Remarks are private unless you show it to ather parties,

https:/isingapore. merimen. comiclaims/index. cim?fusebax= MTRdocafuseaction=dsp_docview&domainid=1&ob|id=73566 1 &axlid=28071 4Gcorcle=44 ..,

272



9/24/2018 Adjuster Reparl

LKK Auto Consultants Pte Ltd (coregnotgseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pie. Ltd, Dur File No: CS/IFWD1B015332/DTD3s2
6 Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 24/09/2018

REFERENCE

Insurad/Claimant: MOSSES LEE SIU WEN Paolicy No: PNPY2017-00007815

Date of Loss: 21/08/2018 Mature of Claim: oD Claim No: 1201800010538

DESCRIFTION & IDENTIFICATION OF VEHICLE

Reg Mo SLFG990D

Make & Model: JEEP WRANGLER, 3.8 (A) Engine No: BLS63966

Reg. Date: 12/05/2012 (Man. Year: 2011} Chassis No: 1J4BESH17BL563966
Colour: Green Odometer: 0 km

Engine Capacity. 3778 co

Market Value/Mew Car Price: S$80,000.00

Sum Insured (S$): Market Value/New Car Price

CONDIT OF VEHICLE AT THE TIME OF RVEY

General Condition: Steering (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Fronl Tyre Size: 35X125R17 Rear Tyre Size: 3sx12.5 R17

Front Left Side: Good Rich 5 mm Rear Left Side: Good Rich 5 mm

Front Right Side: Good Rich 5§ mm Rear Right Side. Good Rich 5 mm

The above values represent the remaimmg tyre treads depth

COST OF CLAIMS = E&paire}'; — Adl_!.i_ster's I-J'ii‘-fereng:g_ - Di_f-f_%:

Parts 0.00 0.00 0.00

Miscellaneous ltems 0.00 0.00 0.00

Labour 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00
Nett Amount (S%) 0.00 0.00 0.00

INSPECTION

Dale of Assignment: 23/08/2018

Charn's Customeraft (HQ)
Date Inspected: 23/08/2018  Inspected Al Block 1010 Bukil Merah Lane 3, #01-105
Singapore 159724

Estimated Period of Repair. 0.0 days

Adjuster:  BRYAN TANI Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the fime and place of inspection stated herein, Such nspection has been carmied out to the bes! of our knowledge and abiiily out
any other fabilly under any other circumstances is hereby expressly excluded,

hitps:/lsingapore marimen comiclaimsfindex. cim?fusebox=MTRadjuslerdfuseaction=gen _printrpt&caseid=735661 Aextid=2807148CFID=411308974C... 174



0/24/2018 Adjuster Repart

TOTAL LOSS ASPECT

Market Value : £80,000.00
oMY s 534,497.00
FARF ERebate (1) : 522,423.00
Quota Premium Paid : 592,050.,00
COE Rebate (2} 3 £34,023,00

Tatal Rebate (1) + {2} = : 536,446.00

The tatal amount incurred will be Market Value 5$80,000.00 minus Total Rebate 556,446.00 = $23,554.00

before excess.

In view of the above, the wehiecle is uneconomical teo be repaired, You are advised to invite tender

for the wreck.

r!IIpsdfsingapura.merh'nan.mnﬂclaims.finda:.c:fm?‘fusebm=MTﬂadjuslar&msaac1im=gan _printrptécaseid=735661 8exiid=2B07 144CFID=411308097&C... 24



9r2ar208 Adjusler Report

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 24 Sep 2018)

Parts: M1-8UV JEEP WRANGLER 3.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no prini-code for SLFG390D)

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES markar an the |ast estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selectad.

| Report was unsubmitted during this print-out.

hitps:lsingapore. merimen.comiclaims/index cfm?fusebox=MTRadjuster&fuseaction=gen_prinirpi&caseid=735661 Rexlid=280T 14ACFID=41130997&C. .. 3/4



OQi24/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ho Particulars Lab.Type
Labour ltems
1 VEHICLE CAUGHT ON FIRE WHILE DRIVING, VEHICLE BADLY MNew

DAMAGED. KINDLY ARRANGE A SURVEYOR TO SURVEY THE VEHICLE.

Gross Labour Cost (5%)

Repairer's

0.00

0.00

Amount

0.00

0.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/isingapore. merimen.comiclaims/iindex cim Plusebox=MTRadjuster&fuseaction =gen_printrpt&caseid=735661 &exlid=2807144CFID=411300974C... 4/4



