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LKK Auto Consultants Pte Ltd

51 Ukl Aye 1 #01-25 Paya Ubi Indusirtal Park, Singapore 408833

TEL: 6266 3561 FAX: 6256 4315

Reg. Mo. 199807198R GST Reg No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHARTIS BUILDING

78 SHENTON WAY #08-16

AlG ASIA PACIFIC INSURANCE PTELTD

Real CC3/AIG18015323/b3

Data 23-08-2018

SINGAPORE 078120
Code. AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 7T104M Veh. Inspected SLB 1881J
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 23/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 21/08/2018 |Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
24T ALEXANDRA ROAD
SINGAPORE 159034
5a. Ramarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PO TUAS

TONG HOR SENG. KENNETH

PDI TUAS

Phane Na.
Fax No.
E-Mal

VAT Registration No  M20088505-2

@DONG KECHENG Tax No. 1991014942
7 AMBER GARDENS
#10-17 .
Singapore, 439974 Service Quote
Singapare Customer No CVD10665
Quote No SER/QUO/BO1378
QuoteDate 23/08/18
Salesperson Delsie Ong
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF AT VARIANT 1.4 [DSG) 92KW 17 228 Cheang Pearlyn
Licanse No. VIN Initial Registration Sales Advisor
SLB1981J WVWZZZAUZGPST7312 30/03/16 Dalsie Ong
Engine Code Labor Type Engine No, Model Code
1T CZC 085299 BAS4HZ
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT /840 a0
P BA&P ALEX PAINT SPRAY PAINT 3 UNIT /gD gmfm
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 43!;:.09/
COMPULSORY TO DO AFTER AC 4
F B&P MECH CHECK WIRE HARNESS, ECU. S 1 Time Un / zau.nu/
Net
Sum Labor 4,780.00
P 5G9807305A BUMPER REINFORCEMENT i Pieces |1"-__, 544 14
P 5G9807375 BUMPER BRACKET LHS 1 Pisces ~ 5973
P 5G9807376 BUMPER BRACKET RHS 1 Pieces e T - 5242
P 5G9807393A BUMPER RETAINER LHS 1 Pieces [ 5242
P 5G9807394G BUMPER RETAINER RHS 1 Pieces \_ 7 5242
Predecessor 5GE807394A -
P 5G9807417H GRU REAR BUMPER 1 Pieces V&7 1 41840
P SGOB0T7SEEH 041 REAR LOWER RDIFFUSOR 1 Pieces . By a38 08
P 5GOB07BE3A REAR CENTER STRIP 1 Pisces ¥an T 8643
P 5G9919491 SENSOR BRACKET 1 Pieces ~ A 3408
F 5G9919491A SENSOR BRACKET 1 Pisces €A 714 08
P 5G9919491A SENSOR BRACKET 1 Pieces Ae 734 08
P 5G0919492 SENSOR BRACKET 1 Pieces mar 734 98
P 500919133 704 SENSOR O RING 1 Pieces LT
P O 1BOKUZAY JKADHESIVE 1 Pieces pae ¥ 103 66
P D 822150A1 BONDAGENT 1 Pieces - M o T416
Sum carried forward T.802.41
Payments lo; -BBN - Acc.-No



PDA TUAS

TONG HOR SENG. KENNETH

PDI TUAS

Phone Mo
Fax MNo.
E-Mail

VAT Registration No. M20098505-2

@DONG KECHENG Tax No 1881014847

7 AMBER GARDENS

#1017

Singecors, 438674 Service Quote

Singapare Customer No CVD10665
Quote No SER/QUOMBO13TA
QuoteDalte 2308/18
Salesparson Delsie Ong
Page 2
THIS IS NOT AN OFFICIAL TAX INVODICE

Make Model Description Mileage Service Advisor

Volkswagen Passang GOLF AT VARIANT 1.4 (DSG) 92KW 17 228 Cheang Pearlyn

License No. VIN Initial Registration Sales Advisor

S5LB1881J WVWIZZZAUZGP5TTA12 30/03/16 Delsie Ong

Engine Code Labor Type Engine No. Model Code

17 CZC 085299 BAS4AHZ
Continued T.802.41
Sum ltem J.022.41

Sum Labor 4,780.00
Sum Item 3. 022.41
Tatal SGD 7.802.41
%% GST 7,802 41 546.17
Tatal SGD Incl, GST B,348.58

Explanations
F = Proportionately Charged

Payment Terms Mo Credil

Payments o

?su.

ur Qovtvo b
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Service Order Confirmation

SERVICE ORDER MOy 10FID56
CLSTOMER MO [T
CUSTOMER MAME:  TOMG WO SENG, KENNETH
TELEPHOME MO :
ADNDRESS 7 AMBER QARDENS #1017
Targaparn
VEH No.: SLB1981J
Ovdur Date:  IWOBNE
ey Dele SOARE LB 23w
i 0 WYWILZAURGASTTINE EMOINE O
MOOEL GOLF AT VARIANT 1 d (D50 G20 MODEL 80,1 BASIHD
Ha, QESCRIFTION ary o
Labar
1 BAP DIAG PROGAAMMNG & CALIBRATION. NETT 1 L]
H BAF MECH CHECK WIRE HARNESS., ECL: SENSOR SOCKET L T
1 BAR ALER LABCUR LABOUR L T
. BAP ALEX PAINT SPRRY PRINT LI
L ExToooar Tirm SV Quality Apooeery Gesvioes 1 [V
L] ExTooaa? Tonw SWE. Cuaiity Rty Services L] [E11
nam
L SOBRGTATTH DR REAR BUMEER 1 PCa
L} ScER0THRNM D1 REAR LOWER RINFFLSOR 1 PCE
» SoEnINND SENSOR BHACKET 1 PCS
W SEERMEA SERSOR IRACKET L Pt
" SCERIRITA GENSOR RRACKET 1 PCS
11 SEETME SENDOM BRACKET L PCE
11 SO08TEIN) T4 SENBOR O RING 1 Pl
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Service Order Confirmation

SERVICE ORDER MO~ 1RIPZINE

CUSTOMER MO -

CVOPONEs

CUSTOMER NAME  TONG MR LENG KENNETH

TELEPMHOWE bl -

VEH No.

ity Diate
ing Dmim:
VIN W0

7 AMBER CLARIEENS #10-17
Birgapars

: SLB1981J

WO
JACLE LR I
WYWIZIALTGPSTTIN EHCINE Wi

GIOLF AT VAHIANT § 4 (035] 020 MOOEL M0 BASSHT

On Bahall OF “COMPANT"

Authorized Signature

MOTE: THIS IS MOT AN OFFICIAL RECEIPT

ary o UMIT FRICE DISE % AMDUNT
TOTAL Y
GET AMOUNT 1 24
TOTAL AMOLNT 45500
Canifisd Doods/Bervics rmesived:
Cuslomer



Poh Kin (LKKAuto)

————————————————————

From: Poh Kin [LKKAuUto)

Sent: Thursday, 13 June 2019 3:31 PM

To: Wang Meiy (VGS - SG/Singapore)

Ce: Foo John (VGS - 5G/Singapore); Cheong Pearlyn (VGS - 5G/Singapore); Kong
Charmaine (VGS - SG/Singapore); Admin A

Subject: RE: RTA involving vehicle- SLB1981) and SLK 7104M; DOA: 21.08.2018-
CC3/AIG1B015323/R11b3

Importance: High

WITHOUT PREJUDICE

VE C

Our Ref: CC3/AIG18015323/R1fb3
Your Ref: SLB 1981)

Dear Meiy,
We refer to above matter,

We hereby confirmed settlement as below:

1. Cost of Repair (w/gst) S5 4,895.09

2. Loss of Rental (3 days x $100.00+7%gst) S$  321.00

3. GIA search S 2.00
SS 5,218.09

Pre-signed DV in your LOD, we will proceed closing this matter for payment processing.

In the meantime, we appreciate if you could kindly furnish us a copy of the before paint photo for our file
record.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues ol liability/damages, either party is not bound, thereafter, by the negotiation
terma/settlament.”

Best Regands,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6841-2132 | email: pohkin@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
F LFL;m o=

b 4 - | il

SERE% SET Sove the Lorth Print only when necessary:

1



Poh Kin (LKKAuto)

From: Wang Mely (VGS - 5G/Singapore) <mely wong@vw.com.sg>

Sent: Wednesday, 12 June 2019 6:52 PM

To: Poh Kin (LKKAuto)

Cc Foo John (VGS - 5G/Singapore); Cheong Pearlyn (VGS - 5G/Singapore); kong
Charmaine (VGS - 5G/Singapore); Admin A

Subject: RE: RTA involving vehicle- SLB1981) and SLK 7104M; DOA: 21.08.2018-
CC3/AIG1B015323/R1fb3

Dear Poh Kin,

Thanks you offer ,but please re-consider LOR @ 5107 per day , Thanks

Thanks and Best Regards,

Mely
Insurance Service Advisor
Aftersales

Valkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 63057216
Main Line: +65 6305 7298
Main Fax: +65 6474 3643
mely. wongEvw.com.sg

hitps {Mwww . volkswagen.com.sg/

More than
meets

the eye.

The new Touareg.

It's not e-mail, if you print it. Think Blue.

Internal

From: Poh Kin (LKKAuto) <pohkin@|kkauto.com>

Sent: Wednesday, 12 June 2019 5:32 PM

To: Wong Meiy (VGS - 5G/Singapore) <mely.wong@vw.com.sg>

Cc: Foo John (VGS - SG/Singapore) <lohn.Foo@vw.com.sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - 5G/Singapore) <charmaine.kong@vw.com sg>; Admin A
<admin-a@lkkauto.com>



Poh Kin (LKKAuto)

From: Poh Kin [LKKAuUto)

Sent: Wednesday, 12 June 2019 5:32 PM

Teo: Wong Meiy (VGS - 5G/Singapore)

Ce: Foo John (VGS - 5G/Singapore); Cheong Pearlyn (VGS - 5G/5ingapore); Kong
Charmaine (VGS - SG/Singapore); Admin A

Subject: RE: RTA involving vehicle- SLB1981) and SLK 7104M; DOA: 21.08.2018-
CC3/AIG18015323/R1fb3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Qur Ref: CC3/AIG18015323/R1fb3
Your Ref: SLB 1981J

Dear Meiy,
We refer to above matter.
Apologies for late reply.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement as below:

1. Cost of Repair (w/gst) 55 4,895.09
2. Loss of Rental (3 days x $100.00(w/gst)) S$ 300.00
3. GIA search SS 2.00
55 5197.09 |

Kindly confirm acceptance.

In the meantime, we appreciate if you could kindly furnish us a copy of the before paint photo for our file
record.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed /[ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affectfinfluence on the issues of ability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEEK Auto Consultants Pre Lid

Phone: 6841-2132 | email: pohkin@lkkaunto.com | fax: 6741-4108



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Thursday, 30 August 2018 3:45 PM

To: ‘Kong, Charmaine (VWG Singapore)’

Ce: Admin A; 'Wona. Meiy (VWG Singapore)'; 'Pearlyn.cheong@vw.comsg’,
'edmund.goh@vw.com sg’; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLB1981) &

SLK7104M ON 21.8.18 ***LKK REF:CC3/AIG18015323/fb3

WITHOUT PREJUDICE

Our Ref: CC3/AIG18015323/fb3
Your Ref: SLB 1981)

Dear Charmaine,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-
i

LKK =W Save the Earthe Print only when necessary:

This e-mail contain confidential and privileged matedal, and are for the sole use of the intended reciplent. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mail in arror, please do not
read this e-mail or any altached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender thal you have deleted the e-mail. all attachments and any copies thereof, Thank you,

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg)

Sent: Thursday, 30 August 2018 3:38 PM

To: Shu Pei (LKKAuto) <shupei@Ilkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapare)

<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
1



S| UREAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAX : 1651 67414108

Our Rel: CCYHAIGIS01S32Y/R1M3

6" September 2018

TAN LI XIN MICHELLE BY POST
35 Amber Road,

#03-15,

Singapore 439945,

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLK 7104M AND SLB
19810 ALONG MOUNTBATTEN ROAD ON 21.08.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to
resolve the claim against you and/or vour authorized driver under the Auto Insurance policy taken
up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim, However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

A

Poh I-C%n. Chong
Case Handler
DID: 6841 2132

FAX: 6741 4108
Email: pohkin@lkkauto.com

ce.  ANG Asia Pacific Insurance Pre Lid
(Motor Claims Depr)



Provide slways that this discharge of my claim
h‘hmzﬂlri'hﬂngwmeﬁmmmmy vehicle
shall not prejudice or affect or preclude me
ﬂmnﬂuthﬁﬂ:himihrwmﬂmdsp:ﬂ
damages for my personal injuries sustained
in the same accident

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

% Tovh ok Sewh KEMVEH (e third party claimant™) of
7 AMGEL QARVENS # w-1F (address), owner of __SLB1413
(vehicle no.) hereby authorize Volkswagen Centre Singnpﬂrﬂ (“the workshop”)
to act for me with respect 1o my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no _StBIYIT i was damaged pursuant to the accident which occurred on
2ok [20r (date) along MNTBATIE  RomD (location)
involving vehicle no/s _ ELK._ Tt ("'the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem it

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque's being made in favour of the workshop,

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other
vehicle/s is concerned.

Datedthis = (day)of ___ %1 (month) 20_® (year)

=2

i
Signed by “the third party claimant”
(with chop if applicable)




for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
ﬁmnﬁulmnﬁmhmlﬂmﬂ
damages for my personal injurics sustained

in the same
RELEASE VOUCHER
cifle -
“well, _ Volkswoags [evtie Glupgure (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §§ 19501 (Repair Cost), 88 <1l vo Loss of Use/Rental), 8§ 1 00 (Disbursement)
for vehicle no, S8 lail that was damaged pursuant to the accident which occurred
on 11182018 (date) along Houndpedtin Fond (location)
involving vehicle no/s L% 1041 This is pursuant to the inspection conducted on 7111 [101% (date)
sl “the workshop™.

Wﬁ‘lmnmuﬂmwm'dm-uhnrhdbyt#m T\- '*tr.r ﬂr.w: Yennety (“the
third party claimant”) of vehicle no. _5LY ' 1 make the claim as set out in the above paragraph

and we/l have full authority to sellle the matter on his’her behalf in & manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third parly ctaimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss andfor expense that they will or have already incurred in the event that “the third party
claimant” after the sbove said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining io costs of repairs and/or rental and/or loss of use pursuant to the
damageto __ GLU 9717 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party eclaimant” pursuant lo the accident and that further this settlemenl is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

\% Y Tand
b (day)of  SWE

Signed by appointed surveyor



Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP42206

SERVICE QRDER NO: 18IP2258

BERVICE CUSTOMER MO FOVGERA

EEFVICE CUNTOMER MAME. A0 ASIA PACTFIC MEUFANCE FL

TELEPHOME WOL:
ADCRESE 0 Eheninn Wy
BOT-0E A Buildieg
Serga e
Powt Coser o
Mo EESCRIFTION
AIG DIRECT SETTLEMENT
DOA 21/8/2018
SURVEYOR LKK RASUL
TP VEHICLE SLKT104M
Lt
' LARDLR
1 SPRAY PAINT
3 Tow 5T Cuitty Famerry Sareess
] Tow BWE- Sunity Recowery Sereces

PROGAAMBANG L TALIBAATION. NETT
CHECK WIRE HAAMESS, ECU. BENSOR BOCKET

1.00
100
100

108
LR
1M
¥ -]
180
|
-]
100
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Volkswagen Centre Singapore

Service Tax Involce No. SV18P42206

S Rag. Mo 33100049

T b MIDOPIS05-2

SERVICE ORDER NO: 1812256 VEH NO.: SLB1981J
BEAVACE CUSTOMEN WO.:  FOM0NGA DATE: 24088 Pickup:
BERAVICE CUNSTOMER MAME. AIG Afla PACIFIC PELAMECE PR N DL WAAWIIIALLGITIN T L
TELEPHONE W0 CEARRON CODE: Esgine Wo
ADORERS: TH Srmnich Way MOOEL GOLF AF VARIANT 14 [DBG) ER0w

T8 MG Bukdieg s Chaong Petn

Hext Appointment Date -
— T Next Appointment Milesge : 0
=% DESCRITTION -ind =l |NIT PASCE AMOUNT
" SONDAGENT 100 rcs T8 LR
Customer

WOTICH

1A% lund wansine coyments should be made peyets fo Volawegen Group Sngapors P Lid  Bee Actount 2336214807 Seil Cooe DEUTBGSEE Messe o
Cokiferds Nam o bremice Murmbar o e et

JProne ; Fax :



* Volkswagen Centre Singapore®"

Service Tax Invoice No. SV18P40586

iz leg. Péa, 331000478
TET Mo MIOTRES0-5
SERVICE ORDER NO: 10P2302 VEH NO.: SMD6145B
SERVICE CUSTOMER NOL:  Cviionas CATE: 1MOaMA Pocaup-
SEMICE CUSTOMER MAME | TDNG HOR BENG KEMNNETH VAN WO WA EZEALLE W TOD LT H
TRLEPHONE NO.: GEANBOX CO0E: [ P——
ACDREER: T AMGER QARDENS 0L il 1.8 TH §1 W Trandiine
M e Gion Eemun
M, Appoimnimeent Date ©
Fant Codun amare Mext Appointmant Milgage : 0
customer car plate @ SLB1981J
Lmsar
1 B v DRIVESASY REMNTALA QAN CAR 100 L") MILE 128 45
GST (T%) AMOUNT; 2355
TOTAL AMOUNT: 360.00
For Vaolkeswsgen Group Singapors Pie Lid
Customer Authorised Signatory
NOTICE
1A el e peymenis shous e made pEyehe i Volksesgen Oreup Siogepors Pe Usl  Bank Accowes JAIRTIAOOD Swefl Cose DEUTSO3S  Pwess incicom
= Hare Eoul M @0 T Dayman
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Volkswogen Group Singapore Pre Lid REPLACEMENT CAR AGREEMENT
"247 Alexandre Reed, Singopere 159934
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®entol Cor Terms & Conditions

1. livald & vaild Singapore driving licence, #s provided herein, for the operation of the isan car (“the Car").

1. For the avoidance of doubt, L day ls equivalent o 2&-hour pariod from when the Ca was rented cutl. When the loan period | less or egual
te § hours after 1 day, | will Incur & half day day charge. When the rental period exceeds 5 hours after 1 day, | will iIncur & full day charge,

3. in the event of vahicle breakdawn, Valkswagen Group Singapore will only replace another rental vehicle on the next working day subject 1o
weailability of the rental vehicle.

&, | acknowiedge that Volkswagen Group Singapore bs fully entitied to request for the return of the Car st any time, giving 1 day natice, when
your car Is ready for collection.

5. The Car shall be lssued and returned during the operating hours of the Service Centres.

&. | have checked and accepted the Car in the current condition and agres to return it 19 you in the same condition, feiling which, | agree bear
all cost and expenses necessary to restare the Car to its initial condition.

7. | agree to take full respansitility for the Car and at all times exercing reasonable care when using the Car, and only the authorized driver
may drive the rental vehicle.

8. Thare will be additional charges of $50 per day for Malaysis Usage
2. | shall mke good care on the cleanliness of the Car and shall ot eat, drink and smoke in the Car.

10. | shall not permit anything to be done that may vold or affect the Car's insurance in any wary, eg. driving under influsnce of
alcohalimedication, participating In racing, etc. Under such circumstances, | will bear all cost to restare the Car to the initial condition, or to

replace the Car.

11 | take full resporsibility and shall promptly pay for any damage or loss, hawever causad to the Car during the loan period.

12 1 shall pay for all traffic viclations, fines and penalties imposed on the Car during the rental period.

13. All claims, damages, losses, increasad insurance premiums, inturance claim excess amounts, costs and expenses (inchuding legal costs on
a full indemnity basis), whatsoever and however brought agaimt, wwffered or incurred by you in respect of the Car of the use o operation ol
the Car during the rental period.

142 the event when the Car is damaged, | shall pay the Insurance claims excess stated balow (plaase tick the relevant):

|ﬂ.mmum1m-|ppnuhhfnrm-m models and/or with engine capacity less than 2,500cc (Polo, Beetle, Jetia, Passat, CC,
curan amd )

- Applicable to sports, coupe and cabriclet models, including Scirocco and Gelf Catirilet.

- Applicable to vehicks with engine capacity above 2,500z, Including Tousreg and Phasten.

{ |is.nu:mm:nmnt-nmhmmmnmmmmmmmmmmm
Cabrialet, Touareg and Phaaton)

{ )} 5000 Excess Amount - Applicable for drivers below 26 years old and abowe 62 years old and with driving experience jess than 2 years

15. | shall return the same level of petral in which the Car was loan out, when | retuming the Car, Otherwise, | shall be charged for topping up
of petrol to the same level in which the Car was rented outwhen returning the car back ta VG5

16. | sgree that | shall settie ail outstanding payrment before | am abile to collect my own car from the workshop.

17. | have read, fully understand and agreed with the terms and conditions harein.

Customer / Hirer's Signature :




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 0485680
I Phone: +85 8224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday S8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Dur Ref No: GR-18-128885
Date of Request: 21082018 Your Rel Mo: Oniline Purchase
Valkswagen Centre Singapore
247 Alexandra Road
Singapore 158634
Dear SifMadam,
Enquiry Date 210872018
Enquiry By Pearyn Cheong Pei Fang
TP Vehicle No. SLET104M
Accident Date 21082018
Enquiry Result
TP Vehicla No. Insurer Period of iInsuranca Insurer Tel. No.
SLEKT104M |AIG Asin Pacific Insurance Pie. Lid 24/012018-2301/2019 65-6418-3000
Thank You.

The images provided to you are taken from the original reports forwarded lo the centra by the members of tha Gensral Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be undar no lisbility whatscever for sny
loss of damage arising out of or in conmection with the reports or thelr images.

This is a computer generated document and reguires no signature,

https://singapore merimen.com/claims/index.cfm?fusebox=MTRsasé&fuseaction=dsp_g... 21/8/22018



Invoice

Page 20f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
B Raffles Quay #18-00, Singapore 048580
Phona: +55 6224 0010 Fax: +85 8224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M40001 7735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-12BBB5

Date of Request: 210872018 Your Ref No: Onine Purchase

Volkswagen Centre Singapore

247 Alexandra Road

Singapore 159934

Dear SirfMadam,

Enquiry Date 21/08/2018

Enquiry By Peartyn Chaong Pei Fang

TP Vahicla No. SLET104M

Accidant Data 21/082018

DESCRIPTION AMOUNT (S%)

TP Insurer Enquiry 1.87
GST Amount Q13
Total Amount Due (GST Inclusive) 200
Thank You.

This is a computer generated document and requires no signature

For GIARMC Official use:
Data:
[*] GIRO [] Cash [] Cheque

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_g... 21/8/2018



Merimen e-Claims

Page | of |

«..CLAIM SUBFOLDER...(Pending for Survey Report)

Express
(CLATM SUBFOLDER TRACKING - - B ,
| Case  |Wotihed  |Est Submited | Ad) Assigned Ad) Rpe Ad] Submited | Ins Auth'ed {Status
" 23 Aug 2018 o e 5%4,574.85 $$4,574.85 } Panting for Survey
A ; Report
it Leg I | i Ad) Rpt I Eddit Estimates Wi Lok | G Case I

(CLATM SUBFOLDER DETAILS
lnsured: | TAM LI XIN MICHELLE (CHEN LIXIN), (0: 585370304

| TONG HOR SENG KENNETH, [D: 574268400

|[Created by adjuster]

[a1/osyjz018 080D - (59
Date OFLosS" | 128 Manths and 22 Days From LTA Reg Date (Man ¥r)] |

Palicy /Cover
Mot N 2100498796 (Comprehensive)

Poliey Na.
(Claimant):

TP / 3579854795506

SLE7104M MADDOO3S

Excess:
Volkswagen Cantre Singapore (HQ) 247 Alsxandra Road, 159934 Alewandra - Tel: 83057288

AIG Asia Pacific Insurance Pte, Lid, (Express) - Tei: 65-6415%-3000 ... [Handled by Foo, Chit Yan] Chityvsn.Fooakg.com

Etlga Insurance Pte Ltd (HQ) - Tel: 63360477

|ASSOCIATED MAIL RECEIVED

| There are no mail for this case.
|

| ALL ASSOCIATED TASKS-

I No results.

View Al | Serch Tasks | Create New Task | Compbets |
Assigned By Completed On Created Dn Done?

Task Group Subject  Handler

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 27/6/2019



Merimen e-Claims

Claim Documents

*SLB1981) (35798947955G)
[SLK7104M]
™

TONG HOR SENG KENNETH
Aug 21 2018 B:00AM

[TAN LI XIN MICHELLE (CHEN LIXIN)]

Page | of 2

Volkswagen Centre Singapore

Upload Bocuments | Ugload Photes | Compone tew Letter | Uptad vides | Upload Audio | View [View in Srowser| <]
Letters/Carrespondences iperpage (V] M
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(oram) Third Party Express Settiement - Payment Breakdown (1] Edn
Photos/ Images Yperpage | v]| A
Mo |Relsbel/Reorder | LXK Auto Consuitants Pte Ltd (HQ) Thumbnail Print
1 |[12/06/19 16:48 | Odometer Reading 0 | adiec | A
|3 |12/06/19 16:48 | Chassis Number D | wacws | B
3 |12/06/19 16:48 General View D | adiec | A
4 [12/06/19 16:48 | General View 0 | toac e =0
5 12/06/19 16:48 | General View D | waaws | 4
& 1206119 16:48 | General View O | 0w | & |
ki |12/06/19 16:48 | General View D | aawrs | (A
B 1206/19 1848 | General View 0O | teaws |
& 12/06/19 16:48 | General View O | tceaws | B
10 12/06/19 16:48 | General View 0 | saarwec | B4
5_1_111mm 16:48 | Ganeral View D | tosawc | (A
12 12/06/10 16:48 | General View 0 wawrs | H
113 |12/06/19 16:48 | General View O weows | B
:5:4 |12/06/19 16:48 | General View 0 | swws | A
115 |12/08719 16:48 | General View 0 | lsaaws | A
|16 12/08/15 16:48 | Ganeral View 0 | wowc | &
117 [12/06/19 16:48 | General View 0| tadrs | A
18 |12/06/19 16:48 | General View 0 | Lbaaws | A
19 |12/06/19 16:45 | General View © | weows | B
20 |[12/06/19 16:48 | Ganeral View © | woocrs | B |
21 |12/06/19 16:48 | Genersl View O | sz | A
22 |12/06/10 16:48 | General View O | waws | A
23 |12/06/19 16:48 | Genarsl View ©O | wows | &
74 |12/06/19 16148 | General View 0D s | A
25 12/06/19 16:48 | General View 0 | s | &
26 |12/08/19 18:48 | Genersl View 0  eaws | A
27 12/06/19 16:48 | General View 0O  wows | M
|28 | 14/06/19 08:51 | Relnspection Phota [ TR .|
28 14/06/18 08:51 | Reinspection Photo 0 wawrs | B
30 |14/08/1% 08:51 | Relnspection Phota D wawrs | M
31| 14/06/19 08:51 Reinspection Photo D sawrs | A
31 | 14/06/19 08:51 | Reinspection Photo D | wedwc | &

Fircnumurtﬂnn

|

I.—..

-
£

.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/6/2019



Merimen e-Claims Page2 of 2
Letters / Carrespondences tperpage  v] BA
No_|Finalized On | LKK Auto Consultants Pte Ltd (HG) Thumbrsall | Print
[Ho | Relsbel/Reorder |LKK Auto Consultants Pie Ltd (HQ) B | |Thumbnail |Print
|1 23/08/18 16:58 TP EST & GIA REPORT © | ioeaor
2 J0/DB/18 10!17 | TP ESTIMATE- MARKED 2 Lod FOF
13 |12/M8A1%17:33 |LETTERTD O Load POF
4 17/06/1909:26  WORKSHOP INVOICE @ | losaror |
5 27/08/19 09:26 | AUTHORISATION TO ACT FORM @) | Load FOF
& 27/06/19 09:36 | Release Voucher 0 | loasror |
7 27/06/1909:26 | RENTAL RECEIPT Load POF
B I7I06/19 09:26 GIA SEARCH Load POF | |
(Mo |Finaiizes On AIG Asin Pacific Insurance Pre. Ltd. (5G) Thumbnail | Print
1 24/08/1B 11:54 | O1 GIA REPORT 0 | Lossrod

Documents Checklist

| DOCUMENTS CHECKLIST

[ There are no document

checklists onfigured.

mnlsmlm_]‘

Our Checklist Remarks - LKK Auto Consultants Pre Ltd (HQ)

Show Remarks Te: [ Handling Insurer
ot BamaekE ane Drvate NS wou oW I 1D Ot RarTes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/6/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
!"d'lhiﬂll No: SLKT104M (Insd veh) Model: VOLKSWAGEN GOLF 1.4 1.4
SLB1981J (TP veh) TSI R-LINE AT SR (A)

|Date of Accident: |21/08/2018

Global Sum Settlement | | [ ] Yes | %1 No

Repair Estimate 5 8,348.58

Final Repair Cost g 4 89509

Loss of Use - days at $0.00 per day
Rental (if any) 5 321.001 3 days

LTA / GIA Search Fee : 5 2.00

Others: s 0.00

-1
Final Seltlement Sum s 5.218.00

Is Third Party Workshop GIA Registered? [ ] YES [ X] NO (Kindly indicate
halow)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ N No
B) For GIA Registersd Workshop: OLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability (%) Assessed Liability (*) (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Vaolkswagen Cenire Singapore 5 5218.09
2) 5
3) 3
27 Jun
JOANME LEE KHANG MIN 2019
LKK Auto Consultanis Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 27/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreone1essor1ser;
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6B44-BB05 Email: sur@lkkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCIAIG18016323/R1FB302

Date: 27/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 2100488756
ﬁ:"'“‘“t Vehicle ¢ g1ga14 Insured Vehicle No :  SLK7104M
Date of Loss: 21/08/2018 MNalure of Claim: P Claim No: 3579884785506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLB1881J
Make & Model :L?LKSMGEH GOLF, 1.4 1.4 TSI R-LINE AT SR Engine No: CZC0B5290
Reg. Date: 30/03/2016 (Man. Year: 2016) Chassis No: WVWZZZAUZGPS77312
Colour: Red Odomeler: 21842 km
Engine Capacily: 1395 cc
Market Value/New Car NIA
Price:
Sum Insured (53%); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla); Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R18
Fronl Left Side: Continental 8 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Righl Side: Continental 6§ mm
The above values represent the mmaining fyre reads depth
COST OF CLAIMS Repairer’'s  Adjuster's  Difference  Diff %)
Parts 3,022 41 2,174 .85 B47 56 28.04
Miscellaneous Items 0.00 0.00 0.00
Labour 4,780.00 2,400.00 2,380.00 49,79
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0,00 0.00
Gross Total (S§) 7.802.41 4,574.85 3,227.56 41.37
+ GST 7.00/7.00% (5%) 54617 320.24 225.93 41.37
Nett Amount (8§) 8,348.58 4,895.00 3,453.49 41.37
+ Car Rental (3.0 x $5100.00/day + 7.00% GST) (58) 321.00
+ Doci/Search Fee (55) 2.00
Nett Liability (S5) 5,218.09
INSPECTION
Date of Assignment: 27T/08/2018
Date Inspected 27/08/2018 Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158934
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2019



Adjuster Repont Page 2 of 4

Adjuster: MOHD RASUL Manager: Chong Poh Kin

NOTE: This réport represoents our findngs af tha fime snd plece of mapection stafed hensn. Such ingpechon Nigs Deen camed our fo e Dear of ouwr
knowladpe and abiily bt any other labilly under any olher clreumatancas s hereby seprassly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 27/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartMNo. Particulars Condition Repairer's Amount

1 1 *BUMPER REINFORCEMENT Mot Necessary 544 14FS *FS
2 1 *BUMPER BRACKET LHS Not Necessary 58.73F5 *-FS
3 1 *BUMPER BRACKET RHS Not Necessary 5242FS *FS
4 1 *BUMPER RETAINER LHS Not Necassary 52 42FS =~FS
5 1 *BUMPER RETAINER RHS Mot Necessary 52 42FS *-FS
B 1 *REAR BUMPER Deformed 1416 40F5 "141649FS
7 1 *REAR LOWER RDIFFUSOR Cracked 438.09F5 *438.09FS
8 1 *REAR CENTER STRIP Not Necessary B6E43FS *-FS
g 1 *SENSOR BRACKET Necessary 34 98FS ‘34 9B FS
o o1 *SENSOR BRACKET Necessary 34 98FS “34 98FS
111 *SENSOR BRACKET MNecessary 34 98FS *34 08 FS
12 1 *SENSOR BRACKET MNecessary J498FS *3408F5
13 1 *SENSOR O RING Necessary 253FS *253FS
14 1 *2KADHESIVE MNecessary 103.66F3 *103B6FS
15 1 *BONDAGENT Necessary T416FS “74.16FS
F=Franchiss part S=SpcMati

Total Parts (S5) 3,022.41 2,174.85
Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 27/6/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous ilems selectiod.

Recommended Labour

Paged of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 LABOUR New 2.520.00 840,00

2 SPRAY PAINT New 1.500.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4 CHECK WIRE HARNESS ,ECU 5 New 280.00 280.00

Gross Labour Cosl (S§) 4.780.00 2,400.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES =
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2019



