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LKK Auto Consultants Pte Ltd icareg s 1essorisss
51 Ubl Ave 1 1;?1-25. P%ﬂmm Park

Tel 6256-3581 Fax 6844-8805 Emall sur@ikkauto.com,assignmenisi@ikkauto.com

Ta: FWD Singapore Pte. Lid. From: LKK Auto Consultants Ple Lid
& Temasek Boulevard 51 Ubl Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038886 Singapore 408933
Attn:  Clara LI Z Rong Date: 29 Aug 2018
Preliminary Advice
Insured Vahicle No  © SIPS538D
TP Vehicle No SJR18408 Accident Dale 21/08/2018
Make TOYOTA VIOS Assignment Date 23/08/2018
Date of Inspection 24/08/2018 Est. Duration of Repair G days
Inspection At Leang Automotive - Kaki Bukit (HQ)
AUTOBAY (@ KAKI BUKIT 1 KAKI BUKIT AVE 6 #01-68
Singapore 417883

Point of Impact / General Description of Damages

The vehicle sustained impact /| damages ...rear.... portion and parts claimed are consistent 1o the accident

Repairer's Estimate (Gross) 53 9,974 40
Revised Amount 5% 4,000,00
Check ltema (Estimated) 55 0.00
Total 5% 4,000,00
Lump Sum Repair ‘5% 4,000.00
Total Loss Consideration

New for Old Value 53

Pre-Accident Value 5%

COE /| PARF Rebate 5%

Salvage Vaiue 58

Margin for Repair ‘5%

Remarks

| ) The vehicle is repairable at our adjusted amouni, We have also confirmed sxcess and policy coverage.
Kindly let us have your authorisation,

| ) The vahicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck

( X ) Other comments We have not authorized repairs.



Asher SH !I.KI{.Autn!

From: Mei KEwan (LKKAuta)
Sent: Thursday, 3 January 2019 2.55 PM
To: Josey loh@fwd.com; Asher Sng (LKKAuto)
Cc maotorclaims sg@fwd.com; Admin A; SUR
Subject: RE: Accident involving SJP9538D & SJR19405 on 21/08/18 (Our Ref: 1201800010648)
*** LKK REF: CC4/FWD18015317/Aea3
Follow Up Flag: Follow up
Flag Status: Completed
SAVEASTO COSTS
Dear Sir / Madam,

Thank vou for your email.

Our respective case handler will look into the matter and revert to you in due course.
Hi Asher,

For your necessary action please,

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Meil Kwan | Admin

LEK Aulo Consultants Pte Lid

Phone: 6366 cos5 | email: MeiKwan@ [kkauto.com | faxc 67414108
Blk 51. Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5[408913)

From: josey.loh@fwd.com <josey loh@fwd.com>

Sent: Thursday, 3 January, 2019 2:39 PM

To: Mel Kwan (LEKAuto) <Meikwan@|kkauto.com>; Admin A <admin-a@|kkauto.com>; SUR <sur@|kkauto.com>
Cec: motorclaims.sg@fwd.com

Subject: Accident involving SIP9538D & SIR1940S on 21/08/18 (Our Ref: 1201800010648)

Hi Mei Kwan,

We had received LOD from TP lawyer.

Please let us have the survey report with note of charges,

Thank you.

Kind Regards



Josey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 67275872
E josey.loh@fwd.com

W fwd.com.sg

bV

insurance

Anyona you trus

ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
Individual or entity to whom they are addressed. If you have received this email in error, please notify the sender

immediately and delete this emall and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain, Please always scan for viruses before opening any attachments.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
Cane MNotified | Est Submitted | Ad| Assigned | Ad] Rpt hd) Sutrmitted Trd Auth'ed Statuy
| Av 2018 | IR0 I0TE 54400000 |5$4,000.00 i ey
— | eonagyap | | St Estimates | | v rer | Cancel Case |

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS _[Created by adjuster]
MOHAMED SHAJEHAN §/0 ABDUL ATEEZ, [0: 573980471

CHUA HUI NA EYLEEN, I[D: SB430859E

11/08/2018 11:00 - (59
SIR19405 Date of Loss: | (110 Manths and @ Days From LTA Reg Date (Man Yrj] |

TP / 1201800010648 :‘::’;:E‘I”_“' | PNPV2018-00005361 (Comprehansive)

Palicy Na,
SIP9538D {Claimant): ABOASETTIOMX

Excess: .
Leang Automotive (Kaki Bukit) AUTOBAY @ KAKI BUKIT | KAK] BUKIT AVE 6 #01-66, 417883 Kaki Bukit - Tel

FWD Singapore Pte. Ltd, (HQ) - Tel: 6727 5700 . [Handied by Josey Loh)

MS1G Insurance (Singapore) Ple. Ltd. (HQ) - Tel -&5 6827 7888

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. [Handied by ADRIAN LING] ... [Final Rpt due D3/09/2018]
ASSOCIATED MAIL RECEIVED view Al | Compose case mait |
There are no mail for this case. ' |

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creats New Task | Complete |

Due Date Priority Type  Task Group Subject  Handler Agsigned By Completed On Created On Done?
No results

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/1/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*S5JR19405 (1201800010648)
[5IP9538D]
TP
CHUA HUTI NA EYLEEN
Aug 21 2018 11:00AM
[MOHAMED SHAJEHAN S/0 ABDUL AZEEZ]

Leang Automotive

|Assessment Reports - ! per page ]:i #
No | Finalized On [ LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/08/18 14:3% | Adjuster Immediate Advice B | s
Photos/Images 3 per page E

to | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail

1| 29/08/180%:31 | General View Load PG

?  |29/08/1809:31 | General View Load PG

3 (296180931 (GenersiView ~@=Z0 0000 = - - Lakd WG

4 [29/08/1809:31 | General View Load PG

5 |29/08/18 09:31 | Genersl View Load PG

6 29/08/1809:31  General View - - o Load PG

7| 29/08/18 0931 | General View Load PG
B [29/08(18 09:31 | Genersl View Load PG

% |29/08/1809:31 | Ganeral View Load PG

10 | 29/08/18 0931 General View
11 |29/08/18 0931 | General View
(12 |29/08/18 09:31 | Genaral View
13 |29/08/18 09:31 | General View
14 | 29/08/18 0%9:31 General Wiew
1S (29/08/18 09:31 | General View
16 |29/08/18 09:31 General View
17 |29/08/18 09:31 General View
18 | 29/08{18 09:31 | General View
19 |29/08/18 09:31 | General View
20 |29/08/18 09:311 | General View
21 |29/08/18 02131 | Genersl View
71 |79/08/18 09:31 | General View
23 | 29/08/1B 09:31 Ganaral View
|24 |29/08/18 09:31 | General View
(35 19/08/180%:31 | General View
|26 2908/18 09:31 | Ganersl View
;'z:r |29/08/18 09:31 General View
|28 |29/08/18 09:11 | Genersl View
15 2908/1809:31 | General View
Ezn |29/0B/18 09:31 | Ganeral View
31 ;Hmﬂ:".‘l.! 09:11 Ganeral View
32 |29/08/1609:31 | General View
13 | 29/08/18 0%:31 Ganeral View

{34 [29/08/1809:32 | Meinspection Phota

£
|33
EEEIE]E.'[EEHE@EEEE EHEHHEEEHEEDE}EEEEEEE;H

coococecccocce00c0c00c0e0cc0 B0 0000
g
3

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/1/2019



Merimen e-Claims

Page 2 of 3

[Aasessmant Raports [Loerpage V]| &4
iMa |Finaized On LKK Auto Consultants Pte Ltd (HQ) Thumbmall | Print
= B il
35 29/08/1809:32 | Reinspection Photo O | v |2
36 29/08/18.09:32  Relnspection Photo @ | toacwG | A |
'37 |20/08/1809:32 | Reinspection Photo 0 | wadws | 4
38 29/08/18 09132 | Reinspection Photo O | ears | A
39 29/08/1809:37 | Reinspection Photo ©  waiws | M
40 |29/08/1809:312 | Relnspection Photo 0D | iedes | B4
41 [29/08/18 09:32 Reinspection Photo 0| teades | A
A7 |29/08/18 0932 Aeinspection Photo 0D | adies | A
43 |29/08/18 09:32 | Reinspection Photo 0D ows || A
44 |[29/08/18 09:32 Reinspection Photo D | oadws | A
45 |29/08/18 09132 Reinspection Photo 0| =irvc |
a6 |29/08/18 08:32 | Reinspection Photo D cadws | 4
47 |29/08/1809:32 | Reinspection Photo O v | M
|48 |29/08/18 09:32 Reinspection Photo — — 0| =ivs | B
49 [29/08/1809:32 | Reinspection Photo B © | weirs |
50 |29/08/18 09:32 Reinspectisn Pheto D itwdws | M4
51 |20/08/18 09:32 | Reinspection Photo - . 0 | s | 4
7 |29/08/18 09:37 | Relnspection Photo - O | w=awc | B2
53 |29/08/18 09:32 Reinspection Photo D icadws | A
54 |29/08/18 09:32 Aeinspection Fhoto D Ladws | M
55 |29/08/18 09:312 | Aeinspection Photo 0| L= | A
56 |29/06/18 0937 | Meinspection Photo 0| cadws | 4
57 |29/08/18 09:32 Reinspection Photo ) | Loao s [~
|58 |29/08/18 09:32 | Reinspection Photo D tadws |
'r;fn_ |29/08/18 09:32 Reinspection Phote 0  imiws | B
60 |29/08/18 09:32 | Reinspection Photo D | g | A
61 |29/08/18 09:32 | Reinspection Photo D | lediec | A
(62 (29/08/18 09:32 | Relnspection Photo 0 | aaws || A
|63 |20/08/1809:32 | Reinspection Photo O | mors | F
(64 | 9/08/1805:32 | Reinspection Photo o 0 | imdws | W |
(65 | 29/08/18 09:32 | Reinspection Photo O | asies | A
(66 29/08/18 09:37 | Relnspection Photo 0| itadies |
|67 |29/U8/18 09:32 Reinspection Photo D | Lacwes | A
|68 | 29/08/18 09:32 Relnspection Photo D | adws | A
|89 29/08/18 02:32 | Relnspection Photo 0 | Lazies | BA
|70 |29/08/16 09132 | Reinspection Photo 0| waws |4
{71 |29/08/1809:32 | Reinspection Photo © | cacws | B
72 |29/08/18 09:32 Reinspection Photo D | adwes | A
73 | 29/0B/18 09:32 | Rainspection Photo 0| adrc | &
74 |20/08/1809:37 | Reinspection Photo O o | B
75 |29/0B/18 09:32 Reinspection Photo D | adies | A
76 |20/08/18 09:32 Reinspection Photo D | eaaws | A
77 |2W08/18 09:32 | Reinspection Phato O | toaairs | B
Documentation 1 per page ~1 &
No |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnasll| Print
1 | 23/08/18 16:27 ACKMOWLEDGEMENT EMAIL TO FWD DD 13.08.2018 g Lond POF
2 |28/08/18 11:08 | TP GIA REPORT Lbad POF
No | Fineiized Cn FWD Singspore Pte. Ltd. (HQ) Thumbmnail | Print
1 (109718 10:11 | Insured GIA Report © | oeoror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 28/1/2019



Merimen e-Claims Page 3 of 3

Documents Checklist

'DOCUMENTS CHECKLIST o _meset | save | prot |
PTMH are no document checklsis configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd {HQ)

Show Remarks To: [ Handling Insurer
Hole Bamares sre Drsae unkess you Shos i 50 Siher perbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/1/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icoregne 1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our Fila No: CC4/FWD18015317/AEA3Q2
Date: 28001/2018
REFERENCE
Handling Insurer FWD Singapore Ple Lid.  Palicy No. PNPYV2018-00005361
ﬁ::':"“'“' Vehicle ¢ 210408 Insured Vehicle No:  SJPS538D
Date of Loss: 21/08/2018 Nature of Claim: TP Claim No: 1201800010648
RIPTICN & IDENTIF 1 VEHI
Reg No. S5JR19405
Make & Modal TOYOTAVIOS, 1.6 G [A) Engine No: 1NZX816305
Reg. Date 12/06/2009 (Man. Year: 2009) Chassis No: MROSIHY 8305116007
Colour: Black Odomeler: 184075 km
Engine Capacity: 1457 cc
Market Value/MNew Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable). Yas
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Michelin 8 mm Rear Left Side Michelin 6 mm
Front Right Side: Michelin B mm Rear Right Side: Michelin 8 mm
The above values mprogsent (e remaining fyre resds depth
COSTOFCLAIMS — __Repairer's  Adjuster's Difference _Diff %
Parts 6,325.40 3.246.27 3,078.13 48 68
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,570.00 1.780.00 1,780.00 4988
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,895.40 5,036.27 485913  40.10
Approved Total (Overridden) (S$§) 4,000.00
Nett Amount (S5) 9,895.40 4,000.00 5,895.40 59.58
INSPECTION
Date of Assignment: 21/08/2018
Date Inspected: 24/08/2018 Inspected Al Leang Automotive (Kaki Bukit)
AUTOBAY @ KAKI BUKIT 1 KAKI BUKIT
AVE 6 #01-88
Singapore 417883
Estimated Perod of Repair; 6.0 days

Adjuster: ADRIAN LING

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Manager: Asher Sng Rong Yl

28/1/2019



Adjuster Report Page 2 of 4

NOTE This report represents our findings af the lme and place of inapection stated herein. Such inspection has boen carred ouf lo the best of our
knowladge and abily bur any ofher hability under any cther circumstances is hemby expressly asciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/1/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS B

Reference :
Part Source: MRM-S5G Version: 1.0 (Last Synchronised: 28 Jan 2018)

Parts: 143 TOYOTA VIOS 1.5 G (A) (Catalogue:Merimen Singapore 1.0) |

Labour: Repairer's {Price-denominated Standard Lisl)
\Print Code: (Unsubmitted, no print-code for SJR1940S) |

|Validity: These estimates are valid only if they contain the pnnt code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! estimale page |

Further Info: llemsivalues nol in reference catalogue are prefixed with an asterisk . [

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

101 *REAR BOOT Buckled 695.00F  *B65.00FL
2 1 *REAR BOOT CENTRE LOGO Necessary 50.B0F *50.80 FL
3 1 *REAR BOOT VIOS EMBLEM Necessary 52.00F *52.00FL
4 1 *‘REAR BOOT G EMBLEM Necessary 45.00F *45.00FL
5 1 *REAR BOOT LOCK Damaged 13500F  *135.00FL
6 1 *REAR BOOT INNER RUBBER Cut 21320F "21320FL
7 1 *REAR BUMPER Distorted 450.00F  -458.00FL
8 2 *REAR BUMPER RETAINER MNecessary 204 80F ~204 BOFL
8 1 *REAR BUMPER CLIPS Necessary BO.0OF *30.00FL
10 2 "REAR BUMPER BRACKET Not Necessary 172.20F *FL
11 2 *REAR BUMPER REFLECTOR Cracked 291.60F *291.60FL
12 2 *REAR TAIL LAMP Cracked B80.00F  *660.00FL
13 2 *REAR TAIL LAMP PANEL Repair 370.00F “FL
14 1 *REAR END PANEL Dented 67V5.00F *675.00 FL
15 1 *REAR END PANEL TOP GARNISH Deformed 266.00F "213.50FL
1B 1 ‘HPI%:ASR END PANEL TOP GARNISH CLIPS Necessary 30.00F “10.00FL

{6 PCS)

171 *REAR SPARE TYRE BOARD COVER Tom 165.00F *185.00FL
B 1 *REAR SPARE TYRE TOOLS SPONGE CENTRE Not Necessary 203.50F *-FL
19 1 "REAR SPARE TYRE TOOLS SPONGE LH Deformed 192.00F *182.00FL
20 1 *REAR LH FENDER Repair B30.00F *FL
21 1 *REAR WINDSCREEN MOULDING Mot Necessary 14850 F *FL
22 1 "REVERSE SENSOR Damaged 250.00FS *200.00FS
23 1 “REAR WINDSCREEN GUM Mot Necessary 60.00FS *-F§

FeFranchise part S=Spcett Le=ListiiemDas
Sub Total (S§) 6,325.40  4,261.70
- List Item Discount on L ltems 0.00/25.00% (S$) 0.00 1,015.43

Total Parts (S§) 6,325.40 3,246.27

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellansous items solected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO CHECK WIRING New 50.00 30.00

2  TO REMOVE AND REFIX REAR WINDSCREEN New 120.00 0.00

3  TO REMOVE AND REFIX REAR UPHOLSTERY TO FACILITATE = New 150.00 60.00
REPAIR

4  CAVITY PROTECTION ON ALL AFFECTED AREAS New 150.00 50.00

5 TO REPLACE REVERSE SENSOR MNew 100.00 50.00

6 TOCUT WELD STRAIGHTEN AND REALIGN ALL AFFECTED  New 1,500.00 800,00

PARTS

7 TO SPRAY PAINT ON ALL AFFECTED AREAS MNew 1.500.00 B00.0D0

Gross Labour Cost (S$) 3,570.00 1,790.00

[ Report was unsubmitted during this prinl-out. ]

< END OF ESTIMATES >
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