Mei Kwan (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Thursday, 23 August, 2018 9:25 AM

To: motorclaims.sg@fwd.com; assignments

Cc: clarali@fwd.com; Asher Sng (LKKAuto); Admin A

Subject: RE: Urgent: PRE-REPAIR INSPECTION: Your Vehicle: SJP 9538 D; LeangAuto's
Vehicle: SJR 1940 S; ACCIDENT INVOLVING SJR 1940 S & SJP 9538 D on 21 August
2018

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Dear Sir /Mdm,
Thank you for the assignment.

Please be informed, repairer arrange survey on 24/08/2018.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com]

Sent: Tuesday, 21 August 2018 4:42 PM

To: assignments@lkkauto.com; sur@lkkauto.com; admin-a@lkkauto.com; admin-d@Ikkauto.com

Cc: motorclaims.sg@fwd.com; clara.li@fwd.com

Subject: RE: Urgent: PRE-REPAIR INSPECTION: Your Vehicle: SJP 9538 D; LeangAuto's Vehicle: SIR 1940 S; ACCIDENT
INVOLVING SJR 1940 S & SJP 9538 D on 21 August 2018

Hi LKK team,

Please refer to the email below and liaise with TP repairer for PRS.

Please create the case in Merimen.

Thank you.

Kind Regards

Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 67275872
E josey.loh@fwd.com

W fwd.com.sg
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From: bonnie kwok [mailto:litigation@bonniekwok.com]

Sent: Tuesday, 21 August, 2018 4:37 PM

To: Clara Li Zirong - SGUser

Cc: Motor Claims SG - SG Common

Subject: Re: Urgent: PRE-REPAIR INSPECTION: Your Vehicle: SJP 9538 D; LeangAuto's Vehicle: SIR 1940 S; ACCIDENT
INVOLVING SJR 1940 S & SJP 9538 D on 21 August 2018

Dear Sirs,
Our client agrees to LKK Auto Consultants Pte Ltd as the Single Joint Expert (SJE).
Please let us have their report in due course.

Kindly request for the SJE to contact the repairers, M/s Leang Automotive at 9028 6516 to make the necessary
arrangements.

Regards,
ST

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonniekwok.com
GST Reg. No.: 20120354772

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to Fridays from 9 am
to 6 pm and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended recipient, you are
hereby notified that any dissemination, distribution or copying of this message is strictly prohibited. If you have received this
message in error, please delete it from your system and notify the sender. You are advised to carry out your own checks on
this message for computer viruses and other defects. Please note that we disclaim liability for any loss or damage caused
by computer viruses and/or other defects.

On 21 August 2018 at 14:59, <clara.li@fwd.com> wrote:

WITHOUT PREJUDICE



Dear Sir/ Madam,

We refer to your letter dated 21 August of the PRI Notice of your client’s vehicle SJR1940S.

Please find our panel surveyors as follows: -

1. LKK AUTO CONSULTANTS PTE LTD
2. INFINITI APPRAISAL SERVICE

3. AJAX INSPECTION SERVICES PTE LTD
4. Appraisals Associates Pte Ltd

5. VICOM Ltd

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.

Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via
e-mail to motorclaims.sg@fwd.com. Thank you.

Kind Regards

Senior Executive, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986




T (65) 67275722

E clara.li@fwd.com

W fwd.com.sg
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50% NCD For Life. No matter what.

oot & uach guale naw -

From: bonnie kwok [mailto:litigation@bonniekwok.com]

Sent: Tuesday, 21 August, 2018 2:34 PM

To: Motor Claims SG - SG Common

Subject: Urgent: PRE-REPAIR INSPECTION: Your Vehicle: SJP 9538 D; LeangAuto's Vehicle: SJR 1940 S; ACCIDENT
INVOLVING SJR 1940 S & SJP 9538 D on 21 August 2018

Urgent

Dear Sirs,

We refer to the above matter.

We hereby give you 2 days' notice to conduct a pre-repair inspection of vehicle no. SJR 1940 S at M/s Leang Automotive,
No. 1 Kaki Bukit Avenue 6 #01-68 Singapore 417883.




Regards,

ST

BONNIE KWOK LLC

Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation @bonniekwok.com

GST Reg. No.: 2012035477

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 9 am to 6 pm and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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