
Jia Le (LKK Auto)

From: Chong Boon Sen < boonsen.chong@sg.cntaiping.com >

Sent: Friday, 13 March 2020 9:37 Alvl

To: Jia Le (LKK Auto)

Cc: Chong Boon Sen

Subject: Re: Direct Settlement - Accident lnvolving GBC746S (Ol :CTl - SNM18D04034C02)

and SHC5297S (TP : LKK REF -CC3ICT|1801 5314/Kdb3) on 17.08.2018

Dear J ia le,

pls proceed as recommended.

self note to put this in system and also invoice and lta fee and claimant details and workshop details in

systm.

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 lM: (65) XXXX XXXX lF: (65) 62?2 1033

W:www.so.cntaipinq.com I FB: www.facebook.com/chinataiDinoso/ | WeChat: AT)fifi faiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 lM: (65) XXXX XxxX lF: (65) 6222 1033

Sent: Thursday, March L2, 2020 t:47 PM

To: Claims Dept of CTI <claimsdept(asg.cntaiping.com>; Chong Boon Sen <boonsen.chons(ass.cntaipinq.com>

Cc: Alfred Toh <alfred.toh(asp.cntaipinq.com>
Subject: RE: Direct Settlement - Accident lnvolving GBC746S (Ol : CTI - SNM18DO4O34C02) and SHC5297S (TP : LKK

REF -CC3/CT118015314/Kdb3) on 17.08.2018

Deor Boon Sen.
Attoched herewilh o copy of repoir bill ond LTA Seorch receipt for your reference.
Thonk you.

Best Regards,

Chan Jia Le I Case Handler

LKI( Auto Consultants Pte Ltd

Phonei 6Z49 S7g2I email: Jiale@lkkauto.com I fax:- 674t-41o8

BIk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(+oBqSg)

From: Jia Le (LKK Auto)
Sent: Tuesday, 14 lantary 2020 12:07 PM
To: Claims Dept of CTI
Cc: Alfred Toh; Irene Tay
sutrject: RE: Direct Settlement - Accident Involving GBC746S (OI : CTI - SNM18D04034C02) and

SHC5297S (TP : LKK REF -CC3/CTI18015314/Kdb3) on 17.08.2018

Deor Sirs/Modom,
We refer to the below emoil doted on06111l19.
Kindly let us hove your opprovol/instruction os Third Porty is chosing'
Thonk you.



, Wishing you a tldppy and Ptosperous Lunor New Yq47,,

Best Regards,

Chan Jia Le Case Handler

LKI( Auto Consultants Pte Ltd
Pholnei 6749 S7g2 email: Jiale@lkkauto.com I fax: 674t-4to8

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 I S(4o8933)

From: Jia Le (LKK Auto)
Sent: Thursday, 2 Janrary 2020 3: 1 1 PM
To: Claims Dept of CTI
Cc: Alfred Toh; Irene Tay
Subject: RE: Direct Settlement - Accident Involving GBC746S (OI : CTI - SNM18D0403 4C02) afi
SHC5297S (TP : LKK REF -CC3/CTIl8015314/Kdb3) on 17.08.2018

Deor Sirs/Modom,
we refer 10 the below emoil doted on 06111 /19 .

Kindly let us hove your opprovol/instruciion os Third Porty is chosing.
Thonk you.

" Besl llishes for Merry Christmas & Happl New year 2020"

Best Regards,

Chan Jia Le I Case Handler

LKK Auto Consultants Pte Ltd

Phone:6249 5792 email: Jiale@lkkauto.com I fax 6741-4108

BIk 5r, Paya Ubi Industrial Park, Lrbi Avenue 1, #02-25 S(4o8933)

From: Jia Le (LKK Auto)
Sent: Wednesday, 6 November 2019 2:22 PM
To: Claims Dept of CTI
Cc: Alfred Toh; Irene Tay
Subject: RE: Direct Settlement - Accident Involving GBC746S (OI : CTI - SNM18D0403 4C02) and

SHC5297S (TP : LKK REF -CC3/CTIl8015314/Kdb3) on 17.08.2018

Your ref : SNMI8D04034C02
Our ref : CC3/CT|l80l 531 4/Kdb3
Deor Sirs/Modom,
ACCTDENT TNVOLVING GBC 7465(0l) & SHC 5297S(TP) ON 1 7/08/2018
We refer to the obove mot'ter.
ll is heod 1o reor colllsion. Liobiliiy is not in our driver's fovour.
We did clorify with insured the noture of the occident ond he's owore thol NCD {if ony) would be offected.
We seek your opprovol to offer Third Porty repoirer "TRANS-CAB AUTO SERVICES PTE tTD" ot 57.292.27(oll-in).

The summory is os follows: 
Amount Amounr Revised
Cloimed

I . Cost of Repoir (w/GST) $50,100.35 $ 6,582.50

2. Loss of Rentol (7doys x $99.32) $ 695.24 $ 397.28 (4dovs x $99'32)

3. Loss of Income (7doys x $50) $ 350.00 $ 200.00 (4doys x $50)

4. LTA/ GIA Seorch Fee $ 7 .49 $ 7 .49

Totol $51,153.08 S 7.292.27
--O3doys recommendotion for repoir + 1 PRS = 4doys.
Enclosed here wiih oll the relevont documents for your perusol.
For your opprovol/instruction pleose.



Best Regards,

Chan Jia Le I Case Handler

Ltr(K Auto Consultants Pte Ltd
Pho\e: 6Z49 SZg2 | email: Jiale@lkkauto.com I faxt 674r-4l.08

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

From: Lucas Lee <lucag.!gg@sg. cnlaipiug. co!q>
Sent: Thursday,30 August 2018 3:30 PM
To: Shu Pei (LKKAuto) <shupsi@lkkauta.call>
Subject: RE: Direct Settlement - Accident Involving GBC746S (OI : CTI - SNM18D04034C02) and

SHC5297S (TP : LKK REF -CC3ICTI180153i4/Kub3) on 17.08.2018

Dear Sirs,

Kindly refer to the above attachment.

Case Handler: Irene Tay

Lucas Lee
CIaims Department (Motor)
China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6181
Fax (65\ 6222 7 17 516224 7 47I
Email: lucas.lee(Asq.cntaipinq.com
Website: www.so.cntaipinq.com

Disclaimer:
This message is confdentiql; its contents do not constitute a commitment by China Taiping Insurance (Singapctre) Pte Ltd. except

where proiided foi in q written agreement between you ond China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized

discloiure, use ir disseminqtion, either in whole or pqrtiaL is prohibited. If you are not the intended recipient of the messqge,

please notifi the sender immediqtely.

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: Thursday,23 August,2018 5:18 PM
To: Claims Dept of CTI
Cc: Lucas Lee; Irene Tay; Thin Thin (LKKAuto); Admin A
suSject: Direct Settlemenr - Accident Involving GBC746S (OI : CTI - TBA) and SHC5297S (TP : LKK
REF -CC3/CTIl 801 53 14lKub3) on 17.08.201 8
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Dear Sir/ Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHC 52975 atM/s Trans-cab Auto

Services Pte Ltd - Ang Mo Kio.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost ofrePair
- PreliminarY advice

Meanwhile, kindly let us have a copy ofyour insured's GIA report for our necessary action'

Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841

2360.

Thank You.

Best Regards,

Shu Peil Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 I email: shuoei@lkkauto.com lfax 6141-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue l, #02-25 I S(408933)

tt i* "r*il 
t u, been scanned by the Symantec Email Security.cloud service'

For more information please visit htto://www.symanteccloud'com
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Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

Our Ref : AAD1808-148

Your Ref : GBC746S

Date : 24January 2079

CHINA TAIPING INSURANCE

Dear SirlMadam,

ACCIDENT INVOLVING SHC5297S AND GBC745S ON t7|OB/|B 11:25 pM ALONG
LOYANG AVENUE

It appears that the above accident was caused by your insured's negligence. we, therefore
seeking compensation from you for our financial loss as itemized below:-

1. Cost of Repair (inclusive of7"/" cs]|l $ 6,687.50

2. Loss of Rental for 
-l aays E g44']Z per aay $ 695.24

3. Loss of Income for _l days @ g lo per day $ 350.00

4. LTA Search Fee $ 7.49

5. Survey Fee $ 0.00

Total $ 7,74023

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver
Certificate of Insu ra nce

Original final repair bill

Rental rate and mileage records

Authorization To Act

LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days. failing which we shall
procegd to hand over the conduct of this matter to our solicitors without further
rderence to you.

Yours Faithfully

TranJ.Cab Services Pte Ltd
,i -. 'l
"'lrf ,'

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)

Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



! K!! l!l,,unoa,
U- L-, pte Ltd

5l tlltt Avll l. #01.25 PAYA Ultl INDUSTRTAt, P RK, lilN(;APORA 40893.1 TEI, | (065) 62563561 IAX : l{}6-q) 6256]11.5

Our Ref: CC3/CTI1 801 53 I 4 lKdb3

13 JUNE 2019

YUEN MAI GLASS MERCHANT PTE LTD
4 LOYANG STREET
SINGAPORE 508839
Attn: The Management

Dear S irllt4adam,

ACCIDENT INVOLVING GBC 7465 AND SHC 52975 ON 17108/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/ol your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter pdor to our negotiations and

settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,
i
I
I

{1-
I

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108
EMAIL: jiale@lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

Authorization To Act

we, Trans-cab services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving sHC5297s and GBC746S along LoYANG AVENUE on L7/08/LB j.L:25 pM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 24 (day) of January 201,9

You aithfully
Tra ces Pte Ltd



AAD \W\ - rqv

Jia Le

MOTOR CLATMS DISCHARGE VOUCHER

Policy No : DMCVSN3 0212 518 0 0

Clalmant : TRANS-CAB SERVICES PTE LTD

Arnount : S$l/250.00

Cfaim No : SNM18D04 034C02

Singapore Dollars Seven Thousand Two Hundred and Fifty OnIy

I/We agr:ee to accept the above mentioned amount to be paid to me/us in fu11 &

finaf settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident rnvolving

Claimant Vehicfe No. : SHC 529?S
Insured Vehlcfe No. : cBC 746s

Place of Accident : LOYANG AVENUE

IN CONSIDERATTON of the payment made to me/us of the aforementloned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE, LTD., r/We agree absofurefy to
discharge CHINA TAIPTNG INSURANCE (SINGAPORE) pTE. LTD. and/or

Date of Loss | 7',7 /A8/2A18

lnsured Name
Draiver Name

: YUEN I4AT GI,ASS MERCHANT PTE ITD
: ]SLAM ASHRAFU],

fron aff cfaims, present or future in respect of aff 1oss, injury or damage
sustained by me/us arisinq out of the said accident.

I acknorrfedge that this payment is made without ad'nission of 1iability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) GIoba1 Sum

TOIA_

S$ '7 , 254 .04

s$ '7 ,250. A0

Amr,.riuClaimant Name : ;, NRIC No : t7i TjT ttL

Date \ .o.lvr l Le

$

!,{Signature



Trans-Cab Auto Services Pte Ltd
No.2 Ang Mo Kio Street 63 Singapore569111
Tel: 6287 6566

Faxt 6287 7764
Co. Reg. No.: 20'1019626G

GST Reg. No.: 201019626G Tax lnvoice / Debit Note

TO: 
I

CHINA TAIPING INSUMNCE (S) PTE LTD I INVOICE NO. : lNV1812-3s7
3 ANSON ROAD I DATE : 31. December 2018
#15-02 SPRINGLEAF TOWER I REFERENCE NO : AAD1808-148
079909 SINGAPORE I TERMS i

I DUE DATE : 31. December 2018
ATTENTION: I PAC: i1

NO. CODE DESCRIPTION QTY UNIT PRICE

1. 605010'1 REPAIR-SHC5297S;DOA17.08.18(LU[/PSUM-18) 6,687.50 6,687.50

Total SGD Excl. GST: 6,250.00

7% GST | 437.50

D SIX HUNDRED EIGHTY SEVEN AND FIFTY SGD ONLY ***T Tota| SGD InGI. GST: 6,687.50

1) All cheques should be crossed and made payable to"Trans-Cab Auto Services Pte Ltd"

2) Please quote our lnvoice Number during payment.

3) We reserve the right to charge interest @ 1.5% per month on overdue invoice.

4) Any dispute as to the accuracy, charges etc o.f this invoice must be communicated within 10 days from the date hereof failing which it shall be

deemed to have been unconditionally accepted.

E.&O.E.
THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

24 )anuary, 2019

To Whom It May Concern

Dear Sir / N4adam,

Accident on 17 /08/18 11:25 PM at LOYANG AVENUE

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHC5297S. The taxi was hired to TAY MENG

SOON a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $99.32 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

This is o computer generoted print-out. No signoture is required.

,



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

17-08-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Dat€ In Date Out Vehicle No-

Accident No.

8/78/2018 12.30

8/78/2018 00,30

AAD1808-148

8/24/20L8 L6,30

8/r8/20L812:29

AccidentDate 17-08-2018

sHC5297S

sHc5297S

Jasmine Tan

General Manager



eDnt)nlR

> Batk to OneMotoring

Vehicle lnsurance Particulars Result

Vehicle No-

SJM8619B

SKK536H

Vchicla lnqrranca Partidrl.r. Fnalitu

lncident Date/Time lnsurance Company Name

77 Aug2O78 / 23:55:OO MSIG INSURANCE (STNGAPORE) PTE LTD

t7 Aug2O78 / 79:3O:OO AXA INSUMNCE PTE LTD
GBC745S 17 Aug2O78 / 23:25:OO CHINATAIPING INSURANCE (STNGAPORE) PTE LTD

lir:r OK Save as PDF
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