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82312018 Meriman e-Claims

...CLAIM SUBFULDER...[N&W Assignment)

CLAIM SUBFOLDER TRACKING - - - 1]

T | Notifiea | Fut Subimitied | Ay Assigned | Adj Rpt |4 Submitted | Ins: Auth'ed

"l' I ! M : ..'-' |ii.."_ o
|20 Aug 2018 S g mitd I | New Assignment [
Main | 09:14 Canesl C
! - Assign | | Cancel Case |

Main Reference Documents

| CLAIM SUBFOLDER DETAILS
| Insured:  TRANS-CAB SERVICES PTE LTD

Main |
| Claimant: GOH HOCK WaAH

5 i aanicd |SLR?99$T Date of Loss: | 17/08/2018 10:00 - :59
jdee

M cain Type: 7P/ coa7 4239 oyrcover | p1sg0s20 (Third Party Only)
| Vehicle Reg. - o | )
| Policy Na,
| No. SHD328P (Clalmant):
(Insured): |

—— Excﬁss ___15%5, 000,00

; Repaur&r Zoom Autnwnrks Pta Ltd - Bedok (HQ) 130 BEDOK RESEIWDIR ROAD, #08-1339, 4?6130 Bedok - Tel 94507920
;“n‘;':f:ﬂ:g AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Richard Ang]

|LKK Auto Consultants Pte Ltd (HQ) - Tal: 6255-3551 ... [Final Rpt due 03/09/2018]

'Driver/Custe

dian iNG HOCK SO0N {60 / Male), NRIC: 512797660, Tel: +6588188926
| | (Insured): |

|

| |ASSOCIATED MAIL RECEIVED
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Calendar for Year 2018 (Singapore)
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Holidays and Observances:
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1 Apr  Easter Sunday | 4 Oct  Children's Day
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ZOOM AUTOWERKS PTE LTD

832 Sims Avenue, Eunosville

== 2= E:= #12-884 Singapore 400832
T — Tel: 9450 7920
AUTOWERKS * zoomautowerks@gmail com
M 4/?!
"2 Ve
D.0A 17 AUGUST 2018 K\f 7, ! 20 AUGUST 2018
OWNER : G0H HOCH WAH
REG NO. : SLR 7996 T
MAKE/MODEL: HONDA FREED

ESTIMATED REPAIR COST FOR THE VEHICLE MENTIONED ABOVE

ary

B R R RERRPRRPPRRERPRENREREREREER: R | /BB |5 [ B B | B B B B B b B

DESCRIPTION
LIST [TEMS

Front bonnet

Front bonnet hinge

Front headlamp 1§ fJ

Front bumper

Front bumper clip (1 set)

Front bumper reinforcement
Front bumper side retainer

Front bumper tow hook cover
Front fender ¢ f}'

Frant fender inner shield

Front fender inner shield clip (1 set)
Front fender "HYBRID" emblem
Front wheel hub

Front wheel bearing

Front shock absorber 3 2L
Front knuckle arm

Front lower arm

Front tie rod

Power steering rack

Power steering rack cross member
Front drive shaft

Front door - R/H L2
Frant doar checker S 2.0
Front door glass outer moulding
Front door hinges (PR
Front door inner board

Front door lock

Front door outer handle

Front door regulator

Front door regulator motor

Front door rubber

Front door side mirror &
Front door black tape

Front door outer pillar f”l{

Front door pillar inner garnish

PAGE 1 0F 2

AMT(SS)
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[ 1.980.40 _—
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990.60—"
g wA 1,350.20 X

/e {5 g 0 1,725.80 e—
$ Ty 950.80 —
s A1 75.60 &

(ot s Betf 9160l

§ fAr 78020 _—

S A 262,800

$ 44 342804,

$ 364.50 ~

$ s‘f;f 355.80 &=

$ Aa 11080

$§ (un 67450

$ ,g4n 5690~
4, [_ﬁ $ > 115020«

% A 129.80

& 17,240.50
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LIST ITEMS

Centre pillar

Rocker panel

Front dashboard

Steering air bag 276 0o
Front passenger air bag 2~ d¥T0D
Front safety belts

Alr bag control unit

Air bag clock sensor

Rear sliding door

Rear sliding door inner boara

Rear sliding door outer handle

Rear sliding doar lower roller

Rear sliding door centre roller

Rear sliding door regulator

Rear sliding door regulator motor
Rear sliding door rubber

Rear sliding door black tape

Rear wheel hub with bearing

Rear shock absorber

10

Less 20% I

SPECIAL NETT ITEMS
Front tyre

Frant sport rim

Rear tyre

Rear sport rim

Lp doo

LABOUR CHARGES

To check wiring and reset headlamps focusing.

To remove and refit front undercarriage.

To remove and refit rear undercarriage.

To conduct wheel alignment.

To remove, replace door damaged parts and transfer all fittings.
To apply undercoating.

Panel beating.

Ta re-spray painting on the affected areas.

§ alie v OANRING
7 GRAND TOTAL ¢/

= Parts prices are subsect o confirmation

» Third party sureey is on & “Without Prejudice” bass
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% At 45,80

% AT 321.40

58 11 335.4&%&(
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$  fug 450004
$ Cu?g 85000 350

L 2,600.00
- e
76

80.00 SO
450.00 300
350,00
180.00 40

400.00 / 20
250,00 /2

2,500.00 /4
2,400.00 / 6 )

A
-

@t B OB B W B

6,610.00

"/360

$ 34,474.88

Tord ( #2007 (¢
,..;'-—-r;:7

1 704 2]




ANG Richard

—_— ——
From: Zoom Autowerks <zoomautowerks@gmail.com>
Sent: Wednesday, August 22, 2018 1.03 AM
To: AMNG Richard
Subject: Re: AXA Ref: C0474239MC/RA. Pre-Repair Inspection for SLR 7996 T
Attachments: image002jpg

Dear Richard,
Please arrange LKK Marcus.

Warmest Regards,
Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road

#08-1339 Singapore 470130
19450 7920
“*zoomautowerks@amail.com

- Please note our change in mailing/registered address with effect from 1st
July 2018 -

On Tue, Aug 21, 2018 at 9:20 AM ANG Richard <richard.angbs @ axa.com.sg> wrote:

Without Prejudice

Hi Elin,

We want to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with
your client/your motor workshop. We propose to use one of the motor surveyors named in the attached list
below to conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:-

1; Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)
2 Chris Ang (LBS Automotive Appraisal Pte Ltd)
3. Stan See Chee Seng (LBS Automotive Appraisal Pte Ltd)

4, Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

1



5. Michael Chong (RT Appraisal Pte Ltd)

6. Elson Teng (RT Appraisal Pte Ltd)

£l Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

8. Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
9. Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)
10. AXA in house surveyors

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the
cost of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate
quotation in order for our surveyor to complete the pre repair survey.

Thank you,

Regards,

Richard Ang I'Spccialist, Motor ('Pmpf:ny} Claims
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: richard.anghs @ axa.com,sg

Customer Care No. 1800 8804888

Please consider the environment before printing this message
lhis message is confidential. Any unauthorized disclosure, use or dissemination. either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

2



This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately, Any views or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA

Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.



Hsiao Tnng (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Monday, 17 September 2018 8.09 AM

To: zoomautowerks@gmail.com; Hsiao Tong (LKKAuto)
Subject: RE: Letter of Claim for SLR 7996 T

Attachments: Download File.pdf

WITHOUT PREJUDICE
Dear Elin,

Thank you for the email.
Dear Hsiao Tong,

Kindly assist CC4/AXA18015308/Upa3

Kindly note that this negotiation berween parties on this matter is purely o g without prejudice baxis with the sole intention of
reselvitg the malter amicably witour parties resorting to legal proceedings. No admission of labifite, whatsoever, showld e
deemed d inferred from this nesodfation af terms seitlement.

i the event of new evidence being discovered or siubsequenily produced by either party thar will marerialiy affecyinflvence on fre
issues of labiliny'damages. either party is not bound, thereafier, by the negatiation erms sertlement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zoom Autowerks IrnaiItu:momautowerks@gmaii,cum]
Sent: Saturday, 15 September, 2018 1:13 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Subject: Letter of Claim for SLR 7996 T

Dear Vivian,

- Without Prejudice -
Enclosed please find Letter of Claim for your kind attention.

Look forward to your favorable reply.

Warmest Regards,
Elin Cai



Zoom Autowerks Pte Ltd

130 Bedok Reservoir Road

#08-1339 Singapore 470130
(19450 7920

“Yhzoomautowerks@amail.com

- Please note our change in mailing/registered address with effect from 1st
July 2018 -



Q/19/2018 Merimen e-Claims

Claim Audit

= AUDIT TRAIL

[

a L
1 ogna? 2% €im Veh Model Changed (202345) HONDA FREED 1.5 G (4), Shailendra
NRAE Kumar |
30 Aug 2018 Reg No: SLR7S9ET. Policy No: P16B0S20, Acct Date: 2018/08/17. Claim Type: TR, | [1]
2 ﬂg,ﬂ?g Cim Created nsurer: AXA Insurance Pte Ltd (HQ), Workshop: Zoom Autowerks Pte Ltd - Bedak  Shailendra
' {HQ}. Ins.Status == Incoming Claim Kumar
3 ggi:“ 2018 adj co Assigned LKK Auto Consultants Pre Ltd (HQ): i i:_’f:am
4 ﬁg":’:g 2018 Adj Next Rpt Changed  Mext Rpt:Final Rpt,Due Date:2018/09,/03 (] i’::;arﬂ
5 Eg?:ﬂ 2018 Adj Mandate Set Approved:8000.00.Reinsp:Ad] decides, i ii:gurd
g 23 Aug 2018 Assignment 1st [A] Nivitha |
10:28 Accessad Govindasamy
27 Aug 2018 - [A] HOW MEI|
i 20:20 Adj Adjuster Assigned [None] -> MARCUS CHUA KWAN
27 Aug 2018 . A [A] HOW MED
8 3031 Cim Dtl Modified Claimaint's ID: -> 200303878k, KIAN
19 Sep 2018 CurReq:19727 45 Liability: 100%. Insured driver changed lane and collided with th [A] CHEW
9 16:34 Adj Mandate Request ird party. Inform OI about third party claim, Agreed to settle at best, We seek YOUr Licrs o TONG
e o o mandate up to $1%,727.45(all-in}. LA with mandate had been uploaded in Merimen
Date From 4|8 »| pateTo A7 ¥ Audit Type none Y Go
ACTIVITY
Mo record

_T!Eﬂn:ler! Hi_ll_i_n_g_ﬂ_:r-r this na_s:-;!__hTr-nsactiéq_l:[[_:hw_

Ma billing items

hitps./isingapore. merimen.com/claimsfindex cfm?fusebox =MTRadjuster&fuseaction=dsp_viewhistorybcaseid=7347868extid=2806934CFID=408 12



STUBEAYE 1 #0225 PAY A UBLISDUSTRIAL PARK, SINCGAPURE J0803% TEL - (068) 62500561 FAX

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 17.08.2018
Date of appointment 23.08.2018
Date of survey 23.08.2018
Location of survey Z00OM AUTOWERKS PTE LTD

Vehicle Details:

Claim Type: Third party

Vehicle number SLR 7996T

Make and Model Honda Freed Hybrid (1490cc)

Date of registration 29.08.2017

Excess NIL

Market Value 5 83,000.00

Parf/COE Rebate 5 49,704.00

Nett Loss 5 33,296.00

Repair details:

Initial Estimate | 34,474.88
Proposed/Revised repair cost:

Parts 5 18,377.84

Check itermns (estimate) NIL

Labour 5 3,630.00

Supplementary NIL

Total S 22,007.84

Lump Sum(if applicable) S 17,600.00

|Number of days for repair | 14 5

i 0, -.— —-- g Fie L reaf Company Regisiration Mo, 199607 1981

(A RISRIAES

Date: 19.09.2018



74 74T

- . ConiEuirants
i o L Company Rogistration Mo 199607 108

SEUBLAVE L 225 PAYA UKLINDUSTRIAL PARK. SINGAPORE HERYAL TEL @ iS5y 62563561 FAX & (4S) A2S640) 8

Date: 19.09.2018
Remarks:

14 repair days + 35unday + 1PH + 2PRS = 20days

Mandate:
Liability(TP) 100%
Proposed repair cost S 17,600.00
Loss of use NIL
Loss of rental 5 2,000.00 | (20days x $100.00)
Loss of income NIL
LTA/GIA search fees 5 7.45
Others 5 120.00 | (Towing Fee)
Proposed Total s 19,727.45




9192018 Merimen e-Claims

Print Sent Message

This mail is associated with

"SLRT996T (C0474239)
[SHD328P]
P
GOH HOCK WaH
Aug 17 2018 10:00AM
[TRANS-CAB SERVICES PTE LTDO]
Zoom Autowerks Pte Ltd - Bedak

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 19/08/2018 16:34 PM.
To richard.angbs@axa.com.sg

cc AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com
Subject  <SEEK MANDATE> - C0474239 [ACCIDENT INVOLVING SHD 328P(0I) & SLR 7996T(TP) ON 17/08/2018]

L
|

l\We refer to the above matter.

Liability: 100%. Insured driver changed lane and collided with third party. Inform Ol about third party claim.
Agreed to settle at best.

We seek your mandate up to $19,727.45(all-in). IA with mandate had been uploaded in Merimen,

Kindly let us have your approval/instruction.

Hsiao Tong

LKK Auto Consultants Pte Litd
DID: 6742 3197

https:/isingapore. merimen, com/claims/index.cfm *fusebox=5\VCmaill&luseaction=dsp_PrintACFID=40R3845240 FTOKEN=b0c1dac661660471-55.. .
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= AUDIT TRAIL

18

Merimen e-Claims

Claim Audit

Mo on Audit Remarks By
(1]
1 20_'%9 2918 Clm Veh Model Changed (202345) HONDA FREED 1.5 G (A). Shailendra
0%:.07 Kumar
20 Aug 2018 Reg No: SLRT996T, Policy No: P1680520. Acct Date: 2018/08/17. Claim Type: TR, [ [1]
ey Cim Created nsurer: AXA Insurance Pte Ltd (HQ). Workshop: Zoom Autowerks Pte Ltd - Bedok  Shailendra
: (HQ). Ins.Status == Incoming Claim Kumar
23 Aug 2018 3 [1] Richard
3 05:14 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Ang .
4 ﬁg_‘l‘:g 2018 a4 Next Rpt Changed  Next Rpt:Final Rpt,Due Date:2018/09/03 i1 i:;“"" j
5 %g_?zg 2018 Adj Mandate Set Approved:BO00.00.Reinsp: Ad) decides. (1 iliard
& 23 Aug 2018 Assignment 1st [A] Nivitha |
10:28 Accessed Govindasamy
7 %33"&" 2018 adj Adjuster Assigned  [None] -= MARCUS CHUA [a] :\EENMEII
| 27 Aug 2018 ; . [A] HOW MEI
B 20:21 Clm Dtl Modified Claimaint's ID: -» 200303878K, KWAN
19 Sep 2018 Cur.Req:19727.45:Liability: 100%. Insured driver changed lane and collided with th [A] CHEW
| 9 15_3;’ Adj Mandate Request ird party. Inform OI about third party claim. Agreed to settle at best, We seek your HSIAD TONG
2 mandate up to $19,727.45(all-in}. 1A with mandate had been uploaded in Merimen
02 Oct 2018 g Mext Rpt:Final Rpt.Due Date:2018/09/03. Mandate Remarks: Pls offer global sum a  [E] Richard
10 18:02 Ad] Mexk Rpt-Changad  ¢era 530,00, Ang
11 92042018 pqj Mandate Set Approved: 18630.00:Pis offer global sum at $18,630.00. e
Date From 4|5 »] pateTo 4|75 »] Audit Type None v 6o
acTovreY ]
No record

Merimen Billing for this case - Transaction History

Mo billing items

https:/singapore. merimen comiclaimsfindex cfm ?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=734T86&exlid=2B0693ACFID=416...
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100452018 Meriman a-Claims

Print Received Message

This mail is associated with :

“SLRT996T (C0474239)
[SHD328P]
S 1
GOH HOCK WAH
Aug 17 2018 10:.00AM
[TRANS-CAB SERVICES PTE LTD]
Zoom Autowerks Pte Lid - Bedok

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 02/10/2018 18:02 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved ($$18630.00) - SLR7T996T - Claim Handler: Richard Ang

Approved:18630.00:Pls offer global sum at $18,630.00.

hps /isingapore. merimean.comiclaims/index . cfm Husebox=3VCmail&fuseaction=dsp_Print&CFID=41684365&8CFTOKEN=36bcBbdal17 1aedc-5A.., 111



10M 242018 Merimen e-Claims
Print Sent Message
This mail is associated with :
*SLR7T996T (C0474239)
[SHD328P]
™
GOH HOCK WaH
Aug 17 2018 10:00AM
[TRANS-CAB SERVICES PTE LTD]
Zoom Autowerks Pte Lid - Bedok

Frem LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 12/10/2018 10;05 AM.

To richard.angbs@axa.com.sg

ccC AXA_SG; chewht@lkkauto.com

Subject RE: <SEEK MANDATE> - C0474239 [ACCIDENT INVOLVING SHD 328P(OI) & SLR TI96T(TP) ON 17/08/2018]

Hi, a - ' 5

HI,

in). The breakdown of third party proposed is as follows: -

1. Cost of Repair 4 17,600.00

2. Loss of Rental (20days x $120.00) 4 2,400.00

3. LTA/GIA Search fee % 7.45

4, Towing Fee % 120.00
TOTALS 20,127.45

Hsiao Tong
LKK Auto Consultants Pte Ltd
DID: 6742 3197

<-- QOriginal Message --=>
|From: LKK_HQ |
To: richard.angbs@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 19/09/2018 04:34 PM

Subject: - C0474239 [ACCIDENT INVOLVING SHD 328P(0I) & S5LR 7996T(TP) ON 17/08/2018]

Liability: 100%. Insured driver changed lane and collided with third party. Inform OI about third party claim.
Agreed to settle at best,

We have offered up to g/s $18,630.00(all-in). However third party rejected our offer and proposed $20,127.45(all- |

Kindly let us have your further mandate/ instruction.

Thank you.

'We refer to the above matter.

We seek your mandate up to $19,727.45(all-in). IA with mandate had been uploaded in Merimen,
Kindly let us have your approval/instruction,
Hsiao Teng

LKK Auto Consultants Pte Ltd
DID: 6742 3197

hitps:/'singapore.mariman. com/claims/index .cfm Husebox=5VCmall&luseaction=dsp_Print&CFID=4212721TACFTOKEN=fO262db1 8632 3a82-F 9. 11



