6/3/2019 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOORLP Vehicle Information
Actions
Reference CC4/ASM18015307/T1wa3s2 Incident Vehicle  YP7730A
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date August 4, 2018 E Make TPVD MITSUBISHI
Report Date Aug 10, 2018 12:00:00 AM Model CANTER-3.0 D FEB21ER4SDEB
(CBU) (M)
Request Date May 30, 2019 Service Address
Due Date vos
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TONG TAR TRANSPORT SERVICE PTE LTD
Type of Loss Third Party Vehicle Damage 8 SOON LEE ROAD, 628073, Singapore
62615537
Services Pending verification - Direct
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . ) LKK AUTO CONSULTANTS June 3,
B LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS June 3,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS June 3,
I PAYMENT BREAKDOWN - LKK.pdf Others
Documents PTE LTD (TP) 2019
. X i LKK AUTO CONSULTANTS June 3,
I WORKSHOP INVOICE.pdf Invoice Repairer
PTE LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS June 3,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2019
Forms / Claim LKK AUTO CONSULTANTS June 3,
I LKKAdjustment1a[3].pdf ' Others “
Documents PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=64918&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927450?token=efe70b68-34a6-4f44-9f8c-c1145bc7f748&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927447?token=2979ddce-9525-45a9-ace6-e84b35fdd973&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927446?token=2d4fbe41-30c8-4240-b5a0-aa6c3f3c1072&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927445?token=4e303381-c8ba-4abe-88ba-3f1248887247&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927443?token=04b4179a-1805-4acb-97e0-fed448d97350&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927448?token=c73aa33b-703d-4bd1-826f-57b8198b5059&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/3/2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=64918&tab=i...

NAME

I AUTHORISATION TO ACT.pdf

I YP7730A Inv.pdf

I MARKED ESTIMATE.pdf

& PC325H LTA search.pdf

B LKK Inspection Photos.pdf

B Immediate Advice -YP 7730A.pdf

I EMAIL TO Ol.pdf

I LETTER OF AUTHORIZATION.pdf

I OID DL VL WORK PASS.pdf

I TP ESTIMATE - MARKED.pdf

I YP 7730A.pdf

I Motor Cl.pdf

I Policy Sch.pdf

I YP7730A TP GIA REPORT.PDF

I TP PRI FROM WORKSHOP.msg

[l PC325H INSD GIA REPORT.PDF
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Reports &
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Reports &
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Documents

Forms / Claim
Documents
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Reports &
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Forms / Claim
Documents

Forms / Claim
Documents

Reports &
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Reports &
Statement

Claim Portal

SUB-TYPE

POA / Authority Letter

Others

Others

Others

Others

Others

Policy Holders / Insured

POA / Authority Letter

Driver's License / IDP

Estimate / Quotation

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ANG Richard

ANG Richard

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

June 3,
2019

May 13,
2019

May 13,
2019

May 13,
2019

May 13,
2019

May 13,
2019

May 3,
2019

May 3,
2019

May 3,
2019

August 29,
2018

August 29,
2018

August 27,
2018

August 27,
2018

August 23,
2018

August 23,
2018

August 23,
2018

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:927442?token=bf20b48b-0655-4707-a836-3d2443e3c175&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885905?token=fa3a4226-e7a1-4594-af30-ea1806b56612&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885903?token=4e24cc13-a479-49e8-8373-6807433470b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885904?token=8cd7ace9-b6f6-4d9d-9222-b071a33d622d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885902?token=80f46a77-df6d-4565-a961-b2df28242761&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:885901?token=b47c7e5e-3393-4702-a0dc-de807e226ccb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:867358?token=caa36d73-812d-4d92-87b9-21600c96d65f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:868681?token=dd0a1cbb-8b77-48d6-b21a-a7a8618815e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:868678?token=c1d5481e-6e9e-4c45-b705-fad4bd85e6a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:411165?token=5b9c1813-c04f-4414-9787-5ad1dee411b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:411162?token=8863f0b9-2e93-4502-a2c5-47dc8358a84a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:406311?token=afa10284-d984-447e-b558-77d9a9a97c74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:406310?token=be410dbd-5105-4513-960a-049d5f035d1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:401413?token=0666f418-8956-4649-b39b-c78bd9183caf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:401411?token=e668ecd3-b83d-42be-a258-3cf55175b2de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:401412?token=5bcc6123-21d4-4911-a005-3130628b2605&portalRoute=/claim-portal/html/ServiceRequestDocumentError

