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AUTO PTELTD

#01-02/03
o 5T7200

3933 Fax Mo, : 6455 7578

pl.ocom.ag

AXA INSURANCE SINGAFORE PTE LTD
143 Cocil Strost #01-01 GB Bullding

Attention : Motor Clalm Department
Centacl: 338 7188 Fax Mo, : 880 4818

Page 1/

Estimate : ES000299

Dty : 22083018
mun SLL 192Z (LCR)

Chassia/Engs - erse il 1 1M ST

mm- oi0EzOIR

hhnuu
Policy Mo, :
SN Quantily Particular Unit Price  Amount 5§
LIST ITEMS : -
1. 1 REAR BOOT LID 1,109 13000 " DD
1 1 REAR BOOT HYBRID EMBLEM [VEZEL| T VS
i 1 REAR BOOT VEZEL EMBLEM (VEZEL) M iy
4, JRWLH HREAR BOOT REFLECTOR LAMP $00.00 1,000.00 7 X
[ | HEAR NUMBER PLATE LAMP GARNISH 20000 7 h £VE
L 1 REAR WINDSCREEM GLASS MOULDING 25000~ PA L
o9 REAR BOOT HAND GRIP COVER Mm
. 1 REAR BOOT LOCK ASSY "l
K 1 REAR BOOT LOCK SWITCH 200.004 ¢
|- | m%rmmmm I80,00% 1.
in 1 REAR BOOT WEATHER STRIP 180.00,.~
I 1 REAR BUMPER MKI?.:‘”
1L SRHLHW REAR BUMPER REFLECTOR LENS 250,00 500,004
" 1 HEAR END PANEL 880.00-" Cyr
181 REAR END PANEL TOP GARNISH 260.00. 11 8
1% 1 REAR FLOOR BOARD 350,000 .
17, 1 REAR FLOOR PANEL 20000~ pi>
nm 1 REAR COMPARTMENT BOX 280,00
15, DRMLH  REAR TAIL LAMP T00.00 1,400,007 % %
e 1 SMART BUZZER SENSOR 188,00 "H
1 REAR ANTENNA SENSOR 1»&*'-“*‘-
1. URHLH  REAR BUMPER RETAINER 89.00 178.00 Px v
List TotalSs : Sl“& 10,833.00
20.00% Discount 55 ; l'.{ |Lﬁ" 2,186.60
B.686.40
SPECIAL NETT ITEMS :
HEAR NUMBER PLATE LAMP GARNISH CLIP 40,00 F‘ﬁ\l
CONTINUE | .



) AUTO PTE LTD

ﬂ“

mm‘x‘m Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
143 Cecll Stroet #01-01 GB Bullding
oEBSAT

Attention : Motar Claim Cepartment

Page 2/

Estimate : ES000299

Date : 23/08/2018
Vehicle Num. : SLL 1922 (LCR)
Make/Model : HONDA VEZEL MYBRID

Comtact : 330 7282 Fax No. : D00 4020

ChasaluEngs :
Accident Date : 20/08/7018

Clalm Me. :
Raferencs :
Pelicy Mo,
S Cuantity Particular Unit Price  Amount 85
£ 25 REAR WINDSCREEN SEALANT sas S P
3 1 REAR BOOT INNER TRIM BOARD CLIP 000
£ REAR DUMPER CLIP 40.00 =% A
£ 3 REAR END PANEL TOP GARNISH CLIPS 40,00 <ML
& 2RHLH  REAR TAILLAMP CLIPS 49,00 80,00 T
.1 REVERSE SENSOR 20000/l <
Special Nett Total 55 : 430 om0
LABOUR :
TRANSFER REAR BOOTLIO MECHANISM AMD ACCESSORIES Aol S
REMOVE & REFIT REAR WINOSCREEN GLASS 1wo00~ |1 ©
TO APPLY RUSTPROOFING! TUFFCOATING TREATMENT TO s00s  Baw (o
REPLACED PARTS.
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE _zaoton b VOF
REPAIRS INCLUDING CUTAWELD, PANEL BEAT, STRAIGHTEN
CHASSIS WHERE NECESSARY AND REPLACE ABOVE PARTS
PUTTY AND SPRAY PAINT ALL AFFECTED AREAS (INNERSOUTER) soang e
10 CHECK WIRES, CONNECTORS, REPLACE DAMAGED LAMPS 000" Lo
AND REVERSE SENSORS.
10 HEMOVE AND INSTALL HIGH VOLTAGE HYBRID BATTERY Lasend” Z4e
AS A REQUIREMENTS FOR SAFETY PRECAUTIONS.
1O CONDUCT A STANDARD OF OPEARTING PROCEDURE POST e |15

REPAIRS DIAGNOSTIC SCAN TEST A REQUIREMENT FOR HYBRID




. WORLD AUTO PTE LTD

4rmmmm-nm

“Tﬁ.?m Fax No. : 8455 7576

E-H:mwmn
Webslle : www.worldauto.com.sg
Tax Reg. Mo. : 200006765-H Buss, Reg. No. : 200006TE5H

AXA INSURANCE SINGAPORE PTE LTD
143 Cocll Sireot #01-01 OB Building
S TTH

Ansntion : Motar Clalm Department
Contact ; 338 T282 Fax Ho. : 380 4838

SN Quantity  Particular

Page 313

Estimate : ES00029%
Date : 23082018

Vehicle Mum. : SLL 1822 (LCR)
: HONDA VEZEL HYBRID

Unit Price Amount 5§

CARS UPON COMPLETION OF COLLISION REPAIRS.

Labour Towl 55 ©

LK Auo Conzuftanty henca
e Repairer of he lolowing:
» Ta Femrvy Savtorna e ey el
+ ¥ Eagury Smmage: prTl aseg msry
* Perg ok B Rl B corfemeion
o Thirl iy vy 8 o 0 "Wkt Prapadicn” bmaa
+ N B BESeaton ) | alowed
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e
¥ 24%s

'-,-,‘-F:'I_F p\""] f'ru;a'r’

E. & O.E. Total 8§ : 14,706.40

for WORLD AUTO PTE LTD
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Page1/3

WORLD AUTO PTELTD

47 Jalan Pemimpin #01-02/03

Halcyen 2, S'pore 577200

Tal No. ;: 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. ; 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES000299
143 Cuecil Street #01-01 GB Bullding
069542 Date : 23/08/2018

Vehicle Num. : SLL 192Z (LCR)
Make/Model : HONDA VEZEL HYBRID

Attention : Motor Claim Department Chassis/Eng# :
Contact : 338 7288 Fax No. : BBO 4838 Accident Date : 20/08/2018
Claim No. :
Reference :
Policy No. :
SN Quantity Particular Unit Price Amount 5§
LIST ITEMS :
1. 1 REAR BOOT LID 1,300.00
Z 1 REAR BOOT HYBRID EMBLEM (VEZEL) 89.00
3 1 REAR BOOT VEZEL EMBLEM (VEZEL) B9.00
4, 2/RH.LH REAR BOOT REFLECTOR LAMP 800.00 .1,800.00
5. 1 REAR NUMBER PLATE LAMP GARNISH 280.00
B. 1 REAR WINDSCREEN GLASS MOULDING 250.00
T. 1 REAR BOOT HAND GRIP COVER 60.00 -
B. 1 REAR BOOT LOCK ASSY _300.00
8, 1 REAR BOOT LOCK SWITCH ~289.00 ¢
10. 1 REAR BOOT INNER TRIM BOARD . 280.00~
" 1 REAR BOOT WEATHER STRIP 180.00 .
12 1 REAR BUMPER _800.00
13. 2IRH,LH REAR BUMPER REFLECTOR LENS 250.00 _500.00"
14, 1 REAR END PANEL _880.00
16. 1 REAR END PANEL TOP GARNISH 260.00.
16. 1 REAR FLOOR BOARD -~ 350.00
7. 1 REAR FLOOR PANEL - 800.00
18. 1 REAR COMPARTMENT BOX -280.00
19. 2IRH,LH REAR TAIL LAMP 700.00 1,400.00
20. 1 SMART BUZZER SENSOR -188.00
21. 1 REAR ANTENNA SENSOR ~190.00 -
22. 2IRH,LH REAR BUMPER RETAINER B89.00 178.00
List TotalS5 : 10,833.00
20.00% Discount 5§ : 2,166.60
B,666.40
SPECIAL NETT ITEMS :
1. 1 REAR NUMBER PLATE LAMP GARNISH CLIP 40.00

CONTINUE / ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Haleyon 2, §'pore 577200

Tel No. : 6451 3933  Fax No, : 6455 7576

E-Mail : worldaut@singnel.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. ;: 200006765-H Buss. Reg. No. : 200006765H

Page2/3

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES000299
143 Cecil Strest #01-01 GB Bullding
069542 Date : 22/08/2018
Vehicle Num. ; SLL 1922 (LCR) 5
- DA VEZEL HYBR
Attention : Motor Claim Department crﬂiﬁ:ﬁ;ﬂ . HOW
Contact : 338 7288 Fax No, : BB0D 4838 Accident Date : 20/08/2018
Claim No. :
Reference :
Policy No. :
S/IN Quantity  Particular Unit Price Amount 5§
2. 1 REAR WINDSCREEN SEALANT 100,00
. B 1 REAR BOOT INNER TRIM BOARD CLIP 40.00 -
4, 1 REAR BUMPER CLIP 40.00
5. 1 REAR END PANEL TOP GARNISH CLIPS 40.00
6. 2/IRHLH REAR TAILLAMP CLIPS 40,00 80.00 -
T 1 REVERSE SENSOR 280.00
Special Nett Total 5§ : £20.00
LABOUR :
TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES 180,00
.REHD\I"E & REFIT REAR WINDSCREEN GLASS 180.00
:I‘CI' APPLY RUSTPROOFING!/ TUFFCOATING TREATMENT TO 18000
REPLACED PARTS.
iiEMDUE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE -2,200.00
REPAIRS INCLUDING CUT/WELD, PANEL BEAT, STRAIGHTEN
CHASSIS WHERE NECESSARY AND REPLACE ABOVE PARTS
i“"LF‘I"I'Y AND SPRAY PAINT ALL AFFECTED AREAS (INNER&OUTER) 4,800.00
:I'D CHECK WIRES, CONNECTORS, REPLACE DAMAGED LAMPS 420,00
AND REVERSE SENSORS.
:fl‘J REMOVE AND INSTALL HIGH VOLTAGE HYERID BATTERY .-380:00
AS A REQUIREMENTS FOR SAFETY PRECAUTIONS.
:I'D CONDUCT A STANDARD OF OPEARTING PROCEDURE POST 380.00

REPAIRS DIAGNOSTIC SCAN TEST A REQUIREMENT FOR HYBRID

CONTINUE | ...



WORLD AUTO PTELTD

47 Jalan Pemimpin #01-02/03

Halcyen 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
143 Cecil Streot #01-01 GB Bullding
069542

Attention : Motor Claim Department
Contact : 338 7288 Fax Mo, : B80 4838

S/IN Quantity  Particular

Page 3/2

Estimate : ES000299

Date : 23/08/2018
Vehicle Num. : SLL 192Z (LCR)
Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :

Accident Date : 20/08/2018
Claim No. :
Reference :
Policy No. :

Unit Price Amount 5%

CARS UPON COMPLETION OF COLLISION REPAIRS.

Labour Total S§ :

LK Aylo Congylipnts hence notify

e Repairer of the following:

* To mewrvey belorwafer sy pantng

» To Ssgeey camaned paril) ArNg Mrvey

» Parn prices aew subgect io conlematon

» Third party survey 18 0f 8 “Wilhouw! Propuice” bese
* Mo legal modeicabons) is siowed

* Supghernentary Aem)) must be resurveyed aad
1 sutwect 1o ral approsid rom meurenos Company

Akt By Fogere:

Sgraturs:
Deste-

5.420.00

E. & O.E. Total S§ : 14,706.40

for WORLD AUTO PTE LTD



Poh Kin {LKKAutu!

From: geraldine@worldauto.com.sg

Sent: Thursday, 28 February 2019 1:50 PM

To: Poh Kin (LKKAuto) .

Ce tgttan@worldauto.com.sg; daniel@worldauto.com.sg; Asher Sng (LEKAUto), Admin
A

Subject: RE: ACCIDENT CLAIMS - AXA INSURANCE (SLL 1922 )

Categories: clear

Dear Poh Kin,

Offer herein accepted with thanks!
Will forward executed DV & LOA to you in due course.

Regards,
Geraldine

From: Poh Kin (LKKAuto) <pohkin(@lkkauto.com>

Sent: Thursday, 28 February, 2019 1:45 PM

To: geraldine@worldauto.com.sg

Ce: tgttanf@worldauto.com.sg; daniel@worldauto.com.sg; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT CLAIMS - AXA INSURANCE (SLL 192Z)
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM18015306/Nfa3
Your Ref: TP/2190/2018

Dear Geraldine,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS, SLL 192Z AND SJR 89165 ON 20.08.2018
We refer to the above matter and your letter of demand dated 12/01/2019.

We hereby confirmed settlement as per your letter of demand:-

1. Cost of Repair (w/GST) SS  8,277.95

2. Loss of Use ($60.00 x 8 days) SS 480.00

3. LTA search fee S 2,00
SS  8,759.95

Please duly sign the DV attached and return with your Authorization to ACT to us (LKK) for payment
processing.

Your prompt action will be very much appreciated.



Poh Kin (LKKAuto)

e e ——

From: Poh Kin (LKKAuto)

Sent: Thursday, 28 February 2019 1:45 PM

To: geraldine@worldauto.com.sg

Ce: tgttan@worldauto.com.sg; daniel@worldauto.com.sg; Asher Sng (LKKAuto); Admin
A

Subject: RE: ACCIDENT CLAIMS - AXA INSURANCE (SLL 192Z)

Attachments: DV SLL 1922 pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS
Our Ref: CC4/ASM1B015306/Nfa3
Your Ref: TP/2190/2018

Dear Geraldine,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLL 1927 AND SJR 89165 ON 20.08.2018

We refer to the above matter and your letter of demand dated 12/01/2019.

We hereby confirmed settlement as per your letter of demand:-

1. Cost of Repair (w/GST) 55 8,277.95

2. Loss of Use (560.00 x 8 days) SS 480.00

3. LTA search fee S5 2.00
S 759.95

Please duly sign the DV attached and return with your Authorization to ACT to us (LKK) for payment
processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkaoto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)
F Lmerm ==

i

SeERER == Suve the Earth Print only when necessary



~ Poh Kin (LKKAuto)

From: Naz (LKKAuto)

Sent: Wednesday, 26 December 2018 4:26 PM
To: tgttan@worldauto.com.sg

Cc: Poh Kin (LKKAuto); CS A Team

Subject: Re: SLL 1927 FINALIZATION
Attachments: FINALIZATION.pdf

Categories: clear

Dear Ms Tan,

Apologies for the late reply. Attached herewith is the amended marked estimate
following a check on the part prices. We will proceed tfo finalize if you are agreeable with
the amended COR;

PARTS -  $5208

LESS 20% - $4166.40

SPECIAL NET ITEMS - $420
LABOUR - $3150

TOTAL-  $7736 / 8 REPAIR DAYS

Thank you.

Best Regards,

MNaz | Technical Invesligator

LKK Auto Consultants

FPhone: 6841-2157 | Email: Naz@lkkguto.com | Fax: £254-4315
Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | 5(408%33)



Poh Kin (LKKAuto)

From: Mel Kwan [LKKAuUtD)

Sent: Thursday, 28 February 2019 11:54 AM

To: Poh Kin (LKKAuto)

Ce: CS A Team

Subject: FW: New message for service request 64856, vehicle number SLL1927
Categories: clear

Report Remarks Entry - CC4/ASM18015306/Nfa3

; Remarks |
28219 9:47 AM =8 Message Hi, please -
proceed as per mandale. TY. - ANG Richard
Remaris

F1iSLL 1922 ; SIR 89168 HMK 135450
[F1IEST: $ — SUR : NAZ — WKSP : WORLD AUTO PTE LTD HMK zmuxﬂ_ﬂ

2318120
I |SBMO0SY. /f 64856 I RA HMK 131158

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——-Original Message—

From:; Admin-D (LKKAuto)

Sent: Thursday, 28 February, 2019 9:52 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 64856, vehicle number 5LL1922

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)



21272018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) = Menu

<S8MO0SYJ> Revise |A with mandate uploaded

Type
© Question

Message

Liability: Insured driver collided into the rear of third party vehicle. Liability is down against our insured. Send
letter to Ol on 10th September 2018, Immediate Advice (with mandate) have been uploaded in SMART CLAIM.
We hereby seek your approval te offer Third Party repairer M/s "Warld Auto Pte Ltd" is as follows: -
1)COR{w/gst) : $8.277.95 + 2] Loss of Use (8days x $60.00); $480.00 + 3) GIA Search: $2.00 =Total: $8,75%9.95.
**Bdays recommendation for repair. ""All the relevant documents had been uploaded in SMART CLAIM. For your
approval please. PohKin - 27/02/2019

Hi |‘|1lr

hitps:ivp smariclaims.axa com.sgiclaim-portal/himbindex-vendor-service-requesis. himi#/sarvice-requesis/view-message/ TserviceRequestNumber=64... 111



10722018 ] Claim Portal

LKK AUTD CONSULTANTS PTE LTD (TP) =

« < S8MOO0SY) > IA with mandate uploaded

Type
@ Question

Message

Liability: Insured driver collided into the rear of third party vehicle. Liability is down against our insured. Send
letter to Ol on 10th September 2018. Immediate Advice (with mandate) have been uploaded in SMART CLAIM.
Propose settlement amount is between $9,259.76 to $12,602.99. All the relevant documents had been
uploaded in SMART CLAIM. For your kind attention and instruction. Thank you- Pohkin 02/10/2018

hitps:ivp smariclaims. axa.com.sgfclaim-portal/htmlfindex-vendor-service-requests himi#fservice-requests/view-message/TsarviceRoguesiNumbar=64. Mm
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 2/10/2018

Survey Details:

Date of loss 20-Aug-18
Date of appointment 23-Aug-18
Date of survey 23-Aug-18
Location of survey WORLD AUTO PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLL 1927

Make and Model HONDA VEZEL HYBRID 1.5X - 1496¢cc
Date of registration 10-Fab-17

Excess

Market Value 5 85,000.00
Parf Rebate 5 50,072.00
Nett Loss 5 34,928.00

Repair details:
[initial Estimate Is 14,706.40
Proposed/Revised repair cost:

Parts 5 4,562.40
Check items (estimate) 5 3,124.80
Labour 5 3,150.00
Total 5 10,837.20
Lump Sum(if applicable) 5 £

[Number of days for repair | B days |
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Remarks:
see*item by item
andate:
Liability(TP) 100% 100%
with check item no check item

Proposed repair ms'llwfgsll $11,595.50 ($10,837.20+7% G5T) ©8,252.27 [57,712.404 7% G5T)

Loss of use 5 - |5 .
Loss of rental (estimate) 5 1,000.00 | 1,000.00
Loss of income 5 - |8 -
LTA search fees 5 7.49 | 5 7.49
Others 5 - S -
Proposed Total 5 12,602.99 | 5 9,259.76




WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

12/01/.2019

Your Ref :
Our Ref : TP2190/2018

AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #24-01 AXA TOWER
SINGAPORE 068]1

Attn : Motor Claim Dept — Third Party

Dear Sirs.,

ACCIDENT INVOLVING VEH.NO. SLL192Z / SIR8916S5 ON 20/08/2018

Reference is made to the aforesad matter (on hﬁhalf of our l.:Ii;:nt M/S LCRF PL)

Enclosed herewith are the following documents for vour information and necessary
actions only :-

a) Our Final Repair Bill

Please assist in our claims of :

Final Bill $ 773640 (already finalised)
GST 7% § 54155
Search Fee S 2.00
Loss of Use (560x 8 days) $  480.00
Amuount S 8759.95

Kindly let us have your reply and payment as soon as possible.

Thank you for your kind attention and much appreciated assistance.

Yours faithfully,

W/



S U AVE 1, #0025 PAYA UBEINDUSTRIAL PARK, SINGAPORE 08933 TEL : (063 62563561 FAX 1 1065) 62564315

10" September 2018

MS CARZ LEASING PTE LTD
255 Lavender Street
Singapore 338791,

Dear Sir,

OUR REF : CC4/ASM18015306/Nfb3

YOUR REF :SJR 8916S

ROAD TRAFFIC ACCIDENT INVOLVING SJR 8916S AND SLL 192Z ALONG
VICTORIA STREET TOWARDS LAVENDER STREET ON 20.08.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party
Property Damage claim against your policy.

We have received a claim from M/s World Auto Pte Ltd, acting on behalf of the owner of
SLL 192Z against your mator insurance policy

Based on the accident report, accident scenario, it was reported that your vehicle had
collided into rear of Third Party vehicle SLL 192Z. As such, liability is down against us.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to pohkin@lkkauto.com within 7 days from the date of this letter_if not provided

at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

& & ® & & @

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.



S UL AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408988 TEL : (065) 42863861 FAX (065 62564315

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

-

Pah Kin, Chong
Case Handler

DID: 6841 2132
FAX: 6741 4108

Emaill: pohkin@lkkauto com

cec.  AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)



LETTER OF AUTHORISATION .

In the matter of the following aczident -

DATE OF ACCIDENT : 20-D8-2018

CLIENT'S VEHICLE NO : 5111922

PLACE OF ACCIDENT : JUNC OF KALLANG RD TWDS CRAWFORD 5T
THIRD PARTY VEHICLE NO : SJRB9165

I/We, LCRF PTE LTD
ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
UEN/NRIC/FIN NO : 201624597K

Tel. (O] (H) (MOBILE |

ifWe hereby authorize and appoint World Auto Fre Ltd to act for mefus in respect of the above
matter up to the final conglusion of the sald matter

I/We hereby authorize and appoint World Auto Pte Lid 1o act for me/us lor the purpose aof
negotiating and enter into settlement with the tortteasar, their insurers or solicitors appainted
by the Tﬂrﬂﬂﬂmrﬂ“!l”fri without the nesd 1o commence action

I/We hereby authorite World Auto Pte Ltd to recelve aon my/our behalf all settlement sums

and disbursements including loss of use/rental to pay to yourselves all costs you may at any
lime receive in connection with the above mention matter

DATED THIS 21™ DAY OF August YEAR 2018

Mame: LCRF PTE LTD
UEN Np: 201624597 K



M redefining /insurance

CLAIM REF : S8MO00sYI
INSURED : MS CARZ LEASING PTE LTD

DISCHARGE VOUCHER

We/| LCRF PTE LTD, Co Reg No. 201624597/K| hereby agree to accept the sum of dollars [Eight

en Hundred Fifty-Nine and Cents Ninety-Five only] (55 gt?'.i!l.ﬁ_,] paid to us/me by
AXA INSURANCE PTE LTD as full and final settiément of all claims of whatever kind including
damages for personal Injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. SIR 89165 as a result of an
accident along Lavender Street on 20™ August 2018 of which we/l were/was the driver/ owner/
hirer/ passenger/rider/pillion/ insurer of motor vehicle no. SLL 192Z.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SJR 89165 in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s| entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SIR 89165,

Dated this H4w  dayof Mavdn 2019

Claimant's Signature - “\/tH .
S

NRIC no./ Company Stamp : \?“ "5_“1,_

Occupation/ Business

Address

Telephone No.

Witness's Name : \M\.llu.%lh‘h.l. -{"'DM
\ |

Witness's Signature ; Ib}

Witness’s NRIC No. c YonabM ¢

AXA Insurance Pe Lta (Company Reg. No. 199903512M)

8 Shenton Way, #2401 AXA Tower, Singapore 088811

Customer Centre #8101

Tel: +65 GBB0 4BB8 Fac <65 B338 2522 Websie: www 213 com 58



WORLD AUTO PTE LTD
47 JALAN PEMIMPIN §01-02/03 HALCYON 2 BLDG
' S'PORE 577200
Tel No. : 64513833 Fax No. : 64557576
‘E-Mall : worldaut@singnet.com.sg
Webslite : www.worldauto.com.sg
Tax Reg. No. : 200006765H Buss. Reg. No. : 200006765H

AXA INSURANCE SINCGAPORE PTE LTD
8 SHENTON WAY #24-01 AXA TOWER
S'PORE 06BE11

Attention - Motor Claim Department
Contact : GBA04888 Fax No. : GEB0AB3RE

Page1/2

Tax Invoice : F189099

Date : 11/01/2018
Vahicle Num. : SLL 1922
Make/Model - HONDA VEZEL HYBRID
Chassis/Eng#
Accident Date : 20/08/2018
Ciaim No. : TR2190/2018

Reference .
Policy No.
SN Quantity Particular unit Price Amount 55
LIST ITEMS ;
] 1 BOOTLID 1.200.00
2 1 BOOTLID ‘HYERID' EMBLEM 89.00
3 1 BOOTLID "VEZEL' EMBLEM £89.00
4, 1 REAR WINDSCREEN GLASS MOULDING 250.00
5. 1 REAR BOOT LOCK 300.00
B. 1 REAR BOOT WEATHERSTRIP 180.00
7. 1 REAR BUMPER 900.00
B. 1 REAR END PANEL 860.00
8. 1 REAR END PANEL TOF CGARMISH 260.00
10, 1 REAR FLOOR PANEL 800.00
1. 1 REAR COMPARTMENT BOX 280,00
List Totalss ; 5,208.00
20.00% Discount 55 : 1.041.60
4,166.40
SPECIAL NETT ITEMS :
1. 1 REAR WINDSCREEN SEALANT 100.00
2. 15ET REAR END PANEL TOP CARNMISH CLIPS 40.00
3 1 REVERSE SENSOR 280.00
Special Nett Total 55 : 420.00
LABOUR
TRANSFER REAR BOOTLID MECHANISM & ACCESSORIES B0.00D
REMOVE & REPLACE REAR WINDSCREEN CLASS 120.00
APPLY RUSTPROOFING/TUFFCOATING TREATMENT TO REPLACED &0.00
PARTS
REMOVE & REPLACE ACCIDENT DAMAGED PARTS FOR REPAIRS 1,400.00
INCLUDING CUT/WELD, PANEL BEAT, STRAIGHTEN CHASSIS
m & SPRAY PAINT ON ALL AFFECTED AREAS 1,100.00

CONTINUE / ...



WORLD AUTO PTE LTD
47 JALAN PEMIMPIN §01-02/03 HALCYON 2 BLDG
* S'PORE 577200
Tel No. : 64513933 Fax No. : 64557576
‘E-Mall : worldaut@singnet.com.sg
Website : www. worldauto.com.sg
Tax Reg. No. : 200006765H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY §24-01 AXA TOWER
S'PORE DEEB11

Attentian : Mator Claim Department
Contact ; 68804888 Fax No. - 68804838

SN Quantity Particular

Tax Invoice

Date
Vehicle Num,
Make/Model

Page2/2

: F189099

: 11/01/2019
5LL 1922
HOMNDA VEZEL HYBRID

Chassis/Eng#

Accident Date :
Claim No, :

Reference
Pallcy No.

20/08/2018
TR/2180/2018

unit Price Amount 55

CHECK WIRINGS & CONNECTORS, REPLACE DAMACED LAMPS &

30.00
REVERSE SENSORS
REMOVE & INSTALL HV HYBRID BATTERY FOR SAFETY 240.00
PRECAUTIONS
CONDUCT S0P POST REPAIRS DIAGNOSTIC SCAN TEST FOR 120.00
HYBRID CARS UPON COMPLETION OF COLLISION REPAIRS
Labour Total 55 3,150.00
Total 55 : 7.736.40
GST 7% 55 541.55
Amount Due 55 : B,277.95

WORLD ﬁthO PTE LTD



" a212018

GENERAL
INSURANCE

RECORDS MANAGEMENT CENTRE

Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Third Party Insurer Enquiry

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580

Phone. +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

Our Ref No: GR-18-128613
Date of Request: 21/08/2018 Your Ref No: Online Purchasa
World Auto Pte Lid
47 Jin Peamimpin
#01-02/03 Halcyon 2
Singapore 577200
Dear SirMadam,
Enquiry Date 21/08/2018
( =nouiry By Kalah Varatharajoo
.7 Vehicla No. SJREBO1ES
Accident Dale 20/08/2018
Enquiry Resull
TP Vehicle No, Insurer Perod of Insurance Insurer Tel. No,
SJRBBIES AXA Insurance Pte Lid 17/07/2018-16/07/2018 6338 7288
Thank You.
The images provided to you are taken from the onginal reports forwardad fo the cantre by the members of the General Insurance Association of

Singaporas and we take no responsiblity for their acouracy or contents and shall be under no Hablilty whatsosver for any loss or damage arising out of
or in connaction with the reports or thair images

( = is a computar ganarsted document and requires no signature

httos://sinaepore. marimen.comiclaims/index. cofm Huseboxr=MTRsaséfussacton=dso oeninvio&refid=18037354CFID=392370584CFTOKEN=252.. 112



*oari/zos Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL & Raffles Quay #18-00, Singapore 048580

INSUMNCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to S5pm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE
Our Rel No: GR-18-128613
Date of Reguest: 21/08/2018 Your Ref Mo: Onling Purchase
Warld Auto Pte Lid
47 Jin Pemimpin
#01-02/03 Halcyan 2
Singapore 577200
Dear Sir/Madam,
Enquiry Date 21/08/2018
( Enguiry By Kalah Varatharajoo
A Vehicle No. SJRB91E6S
Acciden! Dale EWIJBJEDL&
DESCRIPTION AMOUNT (55)
TP Insurer Enquiry 1.87
GST Amount 013
Tolal Amount Due (GST Inclusive) 2.00

Thank You,
This is a computer generated document and requires no signature.

For GIARMC Official use:
Data:
[¥] GIRO [ | Cash | | Cheque

hitps.//sinoapore. menmen.com/clamsa/index. om Tfusebox=MTRsas&fuseschon=dso oennvip&rafid=1B93T358CFID=3023TOBACFTOKEN=252,. . 22



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: PJH 89165 {Insd veh) | Model: ONDA VEZEL HYBRID
IBLL 1822 (TP veh) ¢
I
[nm of Accident: [20/08/2018
Global Sum Sattlement [ 1 Yes [ %] No
Repair Estimate ‘5 15,735.88
Final Repair Cost % ] 8217 93
Loss of Use % ] 48000 Bdays at $80 00 per day
Rental {if any) '8 / days
LTA / GIA Search Fee g 2.00
1
[Dihafi. |: !| 0.00
Final Settlement Sum 8,759.95

Is Third Party Workshop GIA Registered?
below)

[1 YES [X ]

Fa

NO  (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability

100 (%)

B) For GIA Registered Workshop:

BOLA Applicable: Yes/ No BOLA Scenario No-

BOLA Liability:. (%) Assessed Liability (*): (%)
* Assessed Liability to be fited only for chain collisions and for cases where BOLA does not appily.
Remarks

Payment Instruction: Payee's Breakdown

M

WORLD AUTO PTELTD

£

-

7

JOANNE LEE KHANG MIN

LKK Auto Consultanis Ple Lid

12032018
Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

s



’ VV LKK Auto Consultants Pte Ltd

v 51 Ui Ave 1 #01-25 Paya Uibl Indusirial Park, Singapore 408513
- TEL 8256 3561 FAX 6256 4315

Req Mo 1006DT198R GST Reg Mo 16-9807108-R

Affliated to Federation Internationala Des Exports En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM18015306/Nta3g2
b el O owezaoaoe | [N
ATTN:RICHARD ANG Code  ASM
y | ' Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JR BE16S Veh. Inspected SLL 1822
Policy No. VFX/P1857572 Coverage ($) 0.00
Claim No. SEMODSY. Excess (§) 0.00
Assign From Assign Date 23/08/2018 .
2. Vehicle Particulars & Condition
Make & Model HONDA VEZEL HYBRID c.c 1486
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31223570 Colour SILVER
Odometer 81289 Steering IN ORDER
Brakes IN ORDER Maodification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[215/80R16 GITI 5 mm
L/H Front Tyre |215/80 R16 GITl & mm
R/H Rear Tyre |215/80R16 / DUNLGP 5 mm
L/H Rear Tyre |215/80 R16 DUNLOP 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. - General Information
Accident Date  20/08/2018 [Inspection Date 23/08/2018
Survey held at WORLD AUTO PTELTD
47 JALAN PEMIMPIN
£#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
5a, Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS,
BIIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR B Working Days

7
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[ 74 74

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #071-25 Paya Ubi Industnal Park, Singapore 408933
TEL- 8258 3561 FAX: 8258 4315

Reg. No: 160607188R GST Reg. No. 18-9560T188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SLL 192Z
Qty Description of Parts Condition [ =0 l""'?n %[ﬁ
REPLACEMENT OF PARTS
1|REAR BOOT LID (CONSISTENT) DENTED 1.300.00 1,200.00
1|REAR BOOT HYBRID EMBLEM (VEZEL) (CONSISTENT) NECESSARY 89.00 £9.00
1|REAR BOOT VEZEL EMBLEM (VEZEL) (CONSISTENT) NECESSARY BO.0O £9.00
2|RH LH REAR BOOT REFLECTOR LAMP @5$900.00 SERVICEABLE 1.800.00
(CONSISTENT)
1|REAR NUMBER PLATE LAMP GARNISH (CONSISTENT) SERVICEABLE 280.00
1|REAR WINDSCREEN GLASS MOULDING (CONSISTENT) |NECESSARY 25000 250.00
1|REAR BOOT HAND GRIP COVER (CONSISTENT) SERVICEABLE 60.00
1|REAR BOOT LOCK ASSY (CONSISTENT) NOT WORKING 30000 300.00
1|REAR BOOT LOCK SWITCH (CONSISTENT) SERVICEABLE 289.00
1|REAR BOOT INNER TRIM BOARD (CONSISTENT) SERVICEABLE 280 00
1|REAR BOOT WEATHERSTRIP (CONSISTENT) TORN 180.00 180.00
1|REAR BUMPER (CONSISTENT) CRACKED 500.00 900.00
2|RH.LH REAR BUMPER REFLETOR LENS @3250.00 SERVICEABLE 500.00 -
(CONSISTENT)
1|REAR END PANEL (CONSISTENT) BENT BEB0 00 B850.00
1|REAR END PANEL TOP GARNISH (CONSISTENT) CRACKED 260.00 260.00
1|REAR FLOOR BOARD [CONSISTENT) SERVICEABLE 350.00
1|REAR FLOOR PANEL (CONSISTENT) DENTED 800.00 800.00
1|REAR COMPARTMENT BOX (CONSISTENT) CRACKED 280.00 280.00
2|RH LH REAR TAIL LAMP @5700.00 (CONSISTENT) SERVICEABLE 1,400 00
1|SMART BUZZER SENSOR (CONSISTENT) SERVICEABLE 188.00 =
2|RH LH REAR BUMPER RETAINER @%$85.00 SERVICEABLE 178.00 -
(CONSISTENT)
1|REAR ANTENNA SENSOR (CONSISTENT) SERVICEABLE 190,00 -
LESS 20% DISCOUNT -2,166.60 -1.041.60
B.666.40 4166 40
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE LAMP GARNISH CLIP (SN) NOT NECESSARY 40.00 .
(CONSISTENT)
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NECESSARY 100.00 100.00

Report Ref No. CC4/ASM18015306/Nfa3q2




y L7 LKK Auto Consultants Pte Ltd

BdE BE = 51 Utn Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408833
TEL: 8258 A581 FAX: 6258 4315
Reg. Mo 16660T168R GST Reg. No 16-8607188-R Page No. 2 of 2
1|REAR BDOT INNER TRIM BOARD CLIP (SN} NOT NECESSARY 40.00 -
(CONSISTENT)
1|REAR BUMPER CLIP [SN) ([CONSISTENT) NOT NECESSARY 40.00
1|REAR END PANEL TOP GARMISH CLIPS (SN) MECESSARY 40.00 40.00
(CONSISTENT)
2|RH.LH REAR TAILLAMP CLIPS @$40.00 (SN) SERVICEABLE 80.00
(CONSISTENT)
1|REVERSE SENSOR (SN} (CONSISTENT) MECESSARY 280.00 2B0.00
820.00 42000
LABOUR
TRANSFER REAR BOOTLID MECHAMISM AND 180.00 80.00
ACCESSORIES
REMOVE & REFIT REAR WINDSCREEN GLASS 180.00 120.00
TO APPLY RUSTPROOFING ITUFFCDATING TREATMENT 180.00 80.00
TO REPLACED PARTS.
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO 220000 1,400 00
FACILITATE REFPAIRS INCLUDING CUTAWELD ,PANEL
BEAT .STRAIGHTEN CHASSIS WHERE NECESSARY AND
REPLACE ABOVE PARTS.
PUTTY AND SPRAY PAINT ALL AFFECTED AREAS 1,800.00 1,100.00
(INNER & OUTER)
TO CHECK WIRES, CONNECTORS ,REPLACE DAMAGED 120.00 30.00
LAMPS AND REVERSE SENSORS.
TO REMOVE AND INSTALL HIGH VOLTAGE HYBRID 3B80.00 24000
BATTERY AS A REQUIREMENTS FOR SAFETY
PRECAUTIONS
TO CONDUCT A STANDARD OF OPEARTING 380.00 120.00
PROCEDURE POST REPAIRS DIAGNOSTIC SCAN TEST A
REQUIREMENT FOR HYBRID CARS UPON COMPLETION
QOF COLLISION REPAIRS
5420.00 3,150.00
GRAND TOTAL 14;7“5;:“ 7.736.40
[ RECOMMENDED COST OF REPAIRS | I | 7.736.40|

Report Ref No CC4/ASM18015306/Nfa3q2

ré

MUHAMMAD NAZRIL BIN ABDULLAH HO LEONG CHUAN
Automolive Assessor Auwtomolive Assessor

DABCLAMER OF LIABILITY TO THIRD PARTIES - Thin Aeport is masie aslely for the sae and benefil of (he Clisn named on the frond page of this Report.
N Hakillly o
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