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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 1598607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref : CC4/ASM1B015303/Kwb3

Date: 23-08-2018

Code: ASM

IR

=

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKD 1501M Veh. Inspected EA 9817L
i Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 23/08/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
CGeneral
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre i
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/08/2018 Inspection Date
Survey held at ESTEEM PERFORMAMNCE FTE LTD
BLK 5033
ANG MO KIO INDUSTR!AL PARK 2
#01-259
SINGAPORE 565536
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED OMN A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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ESTEEM PERFORMANCE PTE LTI

ESTEEM
PERFORMANC.

Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 250, 5695385,

Tel: +65-6484 1221 Fax: +65-6484 7829 Website: www esteemperf.com.sg

Repair Estimates EA 9817 L ¥ /Wéaff@
e ]
Parts (a) Cost/List Price ltems  § 5,765.97 i
Plus/Less 25% B 1,441.49
Total of C 4,324.48 i
otal of Cost/List $ - hence notify
- Repairer uma fﬂflow[ng;
(b} Nett Price Items ® O Mesurvey beforsatter spiay painting
* To display d.!rr*,:_-qu pans) .
* Parts prices ara Subyec 1atian
Less ® Third party survey is o a “Witho ..n:,' dice’ basia
* No iflegal modificat it Riai o
Total of Nett item 'SUW-“"*" Ao Nenis) must b resurveye
(c) Special Nett ltems $ 1,145.00 Acknowledged by Repainer
Signatyre:
Total Parts Cost $ 5,469.48 Date:
Labour $ 3,340.00
ol e d - .-.—3"
Total $ 880948 /141
123

The above fotal will be subjected to 7% G.5. T

MName of Surveyor
Company

Survey conducted on

L —

C /e

23/f/’f at

Remarks By Surveyor

(a)

(0]

(el

(d)

(e

The repair of this vehicle is Wd ! is not authorized until further notice.
Recommended Days of Repair “ d/ day(s}
Resurvey Reqguired / Mot Regsired

Excess 3

He

Signature of surveyor

Date:

22,82,/
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J ) ESTEEM
=§) PERFORMANC

Blk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 560536.
Tel +65-6484 1221 Fax: +65-6484 7829 Website! www esteemperf.com.sg

Spare Parts
Yehicle No. EA 9817 L Submit By Carmen Lim
Make & Model : TOYOTA SIENTA Year Manufacture 2018
Chassis No NHP1707 121803 Engine No.
Cost/ List
SiNo. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Rear windscreen moulding Sl 1 |s70.22 hier
> |Rear windscreen sealant A | 1 |ss000 SN Cosn—
3 |Reverse sensor Lher 2 |3400.00 SN 2 s,
4 |Rear number plate Ju| 1 [845.00 SN X
5  |Rear bumper Ao| 1 |3377.80 —
s |Rear bumper lower centre Z.4 1 [$242.40 =
7 |Rear bumper lower garnish LH 2y 1 |s172.40 =
s |Rear bumper lower garnish RH M 1 |s17240 Tl
¢ |Rear bumper reflector LH 1 |s68.20 b
10 |Rear bumper reflector RH fin | 1 |se820 X
11 |Rear bumper clip Az | 10 |s40.00 Y=
12 |Rear bumper side retainer LH S| 1 [s7BO2 X
13 |Rear bumper side retainer RH Sl 1 [s78.02 X
14 | Tail door 4| 1 |s127630 —
15 |Tail door lock Ta| 1 [s47830 e
16 | Tail door emblem e 1 |569.74 —
17 |Wording "hybrid synergy drive’ | 1 |s4837 e
1¢ | Tail door reflector LH S 1 |s195.60 X'
19 |Tail door reflector RH Jin 1 |3195.80 X
20 |Tail door trim vt | 1 [8167.80 X
21 |Tail door trim clip i 10 [$40.00 X
22 |Tail end panel 18 1 |s678.40 =
23 |Tail end panel garnish B 1 [183.41 2"
Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary.
&

Blk 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 64841221 Fax: 64847829
Company Reg No. 200005483N / GST No, 20-0003485-N



Spare Parts

\ehicle No. EA 9817 L

Make & Model :

TOYOTA SIENTA

Chassis No NHP1707121803

Submit By

Year Manufacture
Engine No,
Cost/ List

Carmen Lim

2018

S/No. Part Description

Qty Unit
Price

Price

Disposition by
Surveyor

24 | Tail end panel garnish clip

n

10 340.00

e

25 |Boot weatherstrip

Dis/vdye

1 539760

26 |Tail lamp LH

1 $387.60

27 |Tail lamp RH

S

1 $387.60

28 |Reverse sensor cover LH

Vs

1 $35.40

29 |Reverse camera

-~ 1 $650.00 SN

%

f/

X

X
o
X

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary.

L

Blk 5033 Ang Mo Kio Indusirial Park 2 #01-259 Singapore 569336 Tel: 64841221 Fax: 64847829

Company Reg Mo, 200005485N / GST No, 20-0005485-N




ESTEEM
PERFORMANC.

Blk 5033 Ang Mo Ko, Ind Park 2 801-251/ 258, 569536
Tel: +65-6484 1221 Fax: +65-6484 7829 Website: www ostoemperf com sg

Labour
Vehicle No. EA 9817 L Submit By Carmen Lim
Make & Model TOYOTA SIENTA Year of Manufacture 2018
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR END PANEL,
SPARE TYRE WELL PANEL) $1.400.00 ?d-"‘d-' ¢
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REFAIR AREA. (REAR BUMPER, TAILDOOR.END PANEL, s
SPARE TYRE WELL PANEL) $1.20000 | eef
-
3 |To check wiring $50.00 Z ef
4 |Toremove & refit spare tyre, spare tyre board, carpet trim
to assist work load. $150.00 ffr"'(
5 [Toremove & refit rear windscreen. $120.00 "
8 |To tuff coat. $180.00 (¢
7 |To transfer boot mechanism to new boot $120.00 = 4
8 |To conduct water leakage tests to ensure proper air and
sealing $12000 | Fo/

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary.

Company Reg No. 200005485N / GST No, 20-0005485-N




Spare Parts

Vehicle Na,

ESTEEM PERFORMANCE PTE LTD
BLK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-259 SINGAPORE 569536

EA 9817 L

Make & Model : TOYOTA SIENTA

Chassis No

NHP1707121803

Supplementary

Tel: 84841221 Fax:64847820

Submit By

Year

Manufacture

Engine No.
Cost/ List

CARMEN Lin

2018

S/No.

Part Description

Qty

Unit
Price

Price

| Disposition by
Surveyor

TAIL DOOR HANDLE PULL Vet

$55.00

—

TAIL DOOR KEY ANTTENA s

$165.00

| —
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Nate: if any of the quoted parts are recommended to be repaired, then an additional labour charge

-~
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ESTEEM PERFORMANCE PTE LTD
Pffsﬂrrt.gﬂ”ma”cf Blk 5033 Ang Mo Ko, Ind Park 2 #01-281/ 2539, 569536,
Tel: +65-8484 1221 Fax: +65-6484 7829 Website; www.esteemperf.com.sg
| Repair Estimates J EA 8817 L w Aoy 4, Sl o,
P tore, 4
>arts (a) Cost/List Price llems  § 5,765.97 4?4 0. %'4' Y B,
PlusiLess  25% 3 1,441.49 ‘049 X Kq
Total of Cost/ List $ 4,324.48 7)71 ;T ‘ _’Pg

(b) Mett Price [tems

Less

Total of Nett Item

(¢} Special Natt items ] 1,145.00 4 [:
lotal Parts Cost § 5,469.48 %'5:]' '—XK
_abour $ 3,340.00 AR
Ve
rotal $ 8,809.48 3'2/0?1’ 'j\’g

The above fotal will be subjecled fo 7% G.S.T.

Name of Surveyor : /g_;_z,-mfz,

Company : A/

Survey conducted on ; 23/;0",/’;4’ at 12740
Remarks By Surveyor

(@) The repair of this vehicle is W ! is nat autherized until further natice.

(b) Recommended Days of Repair o8 day(s)

(c) Resurvay ! Required / NetReguired

(d) Excess 5

(e} Signature of surveyor : f/g"— Date; ‘? /e "9 A’/p
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<=t} PERFORMANCE

ESTEEM PERFORMANCE PTE LTD

Blk 5033 Ang Mo Kio, Ind Park 2 §01-251/ 250, 560538,
Tal +65-6484 1221 Fax +65-6484 7829 Website: www.asteomper .oom.sg

Spare Parts
Jehicle No. EA 9817 L Submit By Carmen Lim
Viake & Model ; TOYOTA SIENTA Year Manufacture 2018
Zhassis No NHP1707121803 Engine Na.
Cost/ List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Rear windscreen moulding | 1 lsoze A —
2 |Rear windscreen sealant Ae | 1 [s5000 SN Cosn
3 |Reverse sensor Phori 2 |sa0000 SN Ze s,
4  |Rear number plate Jul 1 [s4500° SN X
5 |Rear bumper | 1 |samreo o (S
6 |Rear bumper lower centre 24 1 24040 o i
7 __|Rear bumper lower garnish LH P 1 |$17240 A —
8 |Rear bumper lower garnish RH S 1 [$172.40 X
s |Rear bumper reflector LH /| 1 |ses2o 4
10 |Rear bumper reflector RH Jin |1 ses2o X
11 |Rear bumper clip e | 10 [34000 A = o
12 {Rear bumper side retainer LH S| 1 [s7802 X
13 |Rear bumper side retainer RH N1 [sTe02 I
14 ¢ | Tail door | 1 [s121830 A —
15 |Tail door lock Ta| 1 |satB30 o e
16 |Tail door emblem Ne 1 seo7a e
17__|Wording "hybrid synergy drive" | 1 |saB3r S —"
18 |Tail door reflector LH Sis 1 |$195.60 X
19 |Tail door reflector RH Jin 1 |$195.60 X
20 |Tail door trim Fi 1 |$167.80 e
21 |Tail door trim clip w40 [$40.00 X
22 |Tail end panel 1z 1 |s67840 g
23 | Tail end panel garnish G| 1 |18341 & R

Nota: if any of the quoled parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary.

Blk 5033 Ang Mo Kio Industrial Park 2 #01-250 Sinpapore 569536 Tel: 64841221 Fax: 64847829
Company Reg Mo. 200005485M / GST No. 20-0005485-N
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Spare Parts
Jehicle No.

EA 9817 L

Submit By

vake & Modal ;

TOYOTA SIENTA

Year Manufacture

Shassis No NHP1707121803

Engine No.

Cost/ List

Carmen Lim

2018

3/No. Part Description

Qty Unit Price
Price

Disposition by
Surveyor

24 |Tail end panel garnish clip

Al 10 |340.00

:K

25 |Boot weatherstrip

>
x
N

$397.60 A

i

26 |Tail lamp LH

$387.60

27 |Tail lamp RH

$387.60

28 |Reverse sensor cover LH

$3540 Y

20 |Reverse camera

$660.00 SN

X

X
R
-4

30

3

32

33

34

35

36

37

38

39

40

41

42

43

44

45

45

Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary.

-_

Blk 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 64841221 Fax: 64547829

Company Reg No. 200005485M / GST Ne. 20-0005485-M
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ESTEEM PERFORMANCE PTE LTD
| gﬁggﬂﬂﬂﬂt To 56504 221 o 8644047828 W v ssloomparicom

Labour
Vehicle No. : EA 9817 L Submit By ; Carmen Lim
Make & Modsl TOYOTA SIENTA, Year of Manufacture 2018
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER, TAILDOOR END PANEL,
SPARE TYRE WELL PANEL) . £1,400.00 ?ﬂﬁ d
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REFAIR AREA, (REAR BUMPER,TAILDOOR,END PANEL, n
SPARE TYRE WELL PANEL) $120000 | eey
3 |To check wiring $50,00 Leyf
4 |Toremove & refit spare tyre, spare tyre board, carpet trim
to asslat work load, $15000 | S
5 |Toremove & refit rear windscreen. $120.00 "
6 |To tuff coat. s18000 | €ef
7 |To transfer boot mechanism to new boot $12000 | bel
B |To conduct waler leakage tests to ensure proper air and
sealing $120.00 T/

Note: The above estimate of repalr is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary,

Compuny Reg Mo, 200005485MN / GST Mo. 20-0005485-N



B/23/2018 Claim Portal

& Service Request Details

Claim
58M0O0SIY

Reference
None &*

Loss Date
August 18, 2018

: ]
s 5,20 »5ue G \02um
Due Date Cﬁ{m{n \llv}h -\n.
August 30, 2018
Vendor Name Eﬁkﬂﬂﬂ %ﬁumhﬁﬂl
LKK AUTO CONSULTANTS PTE LTD (TP) —_ m‘j Vi
Type of Los
T:E :;rt:*} 5‘I::ahitln Damage ";&N@)\\q
Services

Pending verification - Direct Settlerment

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
EA9B17L

Male
TPVD TOYOTA

hltp@:-’-"\fp.smar‘tclaims.axa.mm.sg!r:IaIl‘n-pur‘lElfhumﬁndsx-vandor-s-enﬁc&requests.html#.I'sarw'Mquesﬁf?sewic&ﬁequasmumbemsda'1-t 1/2



8/zazo8 Claim Partal

Model
SIENTA

Service Address

Primary Contact/Insured

NGEOW JIA WEN
BLK 39 JALAN RUMAH TINGGI, #21-262, 151039, Singapore

NGEOWIJIAWEN@GMAIL.COM

Claim Handler

MG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

hl'tps:.f.h.'p.$martl::laIms.axa.mrn.sg.l't:lairn-pnrtal-"htrnF.I'inde:—n.rendclr-semlc.e-requasts,hlnﬂ#man'iwreqmstsf?semm ReguestNumber=64814



71220149 Claim Paortal

« <TP - Mandate IA> - SSMOOSJY [ACCIDENT INVOLVING
SKD 1501M(OI) & EA 9817L(TP) ON 18/08/2018]

Type
© Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best and
aware NCD issue. We seek your mandate at $6,166.75(all-in). TP-Mandate |A had been uploaded in Smartclaims.
Kindly let us have your approval/instruction. Hsiao Tong - 02 July 2019

:

hitps:ivp.smartclaims.axa.com sgiclaim-portal’himlindex-vendor-service-requests. himi#/service-requests/view-meassage/ TserviceRequestNumber=64... 171



r "f rj Aurto

- T Consultanis

B - Pt Lid Company Registration No. 1996071988
EFUHEAVE L, #0225 PAYA LB INDUSTRIAL PARK, SINGAPUORE 308933 TEL : i065) 62543561 FAX : 65 62564315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 02/07/2019

Survey Details:

Date of loss 18-Aug-18
Date of appointment 23-Aug-18
Date of survey 23-Aug-18
Location of survey ESTEEM PERFORMANCE PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number EA 9817L
Make and Model TOYOTA SIENTA HYBRID 1.5% CVT
Date of registration 11/6/2018
Excess

Market Value 595,000
Parf Rebate 552,385
Nett Loss 542,615

Repair details:
Initial Estimate | 5 8,809.48 |
Proposed/Revised repair cost:

Parts 5 3,292.75
Check items (estimate) NIL
Labour 5 1,850.00
Supplementary 5 165.00
Total 5 5,307.75
Lump Sum(if applicable) s -
|Number of days for repair | 6/




