rPremium Automobiles Pte Ltd ??(9 7 S’ (8

55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
G5T Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd \Estimate No. | PA/OD/0947/2018/PH
78 Shenton Way Date 5-Sep-18
#07-16 AlG Building 'Service Advisar |CW
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLN 781971
Tel: 6841 0055 - Fax: 6256 4315 Model No A3 58 1.0 TFS]
Quantity Jescription Unit Price | Amount
Parts
| ol
1 [DPILURSUPPORT-LH 1) 5 56100 |7
2 |FILLER PLATE -LH UPPER 5 330.00
3 SIDE MEMBER Thise 7 [ramL /3T s 1,156.00 |~ "
a Reinforcement rail piece &t 5 12.00 |~
Labour | |
1 To repray Lhs rear chassis frame side member. Align | $ 4,200.00 ‘Eﬂ- lebour 1]
position.
2 To respray lhs rear chassic frame, Cary out joint 5 B00.00 | el Lﬁl’nuf 13
sealer works and corrosion prevention, ‘
TOTAL | $ 7,059.00 | ]

For Premium Automobiles Pte Ltd

Authorised Signature

05/ .



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel: (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
G57 Reg No. IE*E_BQZZ?I-W

AIG Asia Pacific Insurance Pte Ltd 'Estimate No.  |[PA/OD/0947/2018/GW
78 Shenton Way \Date 04-Oct-18

#07-16 AIG Building 'Service Advisor GW

Singapore 079120 'Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept |Regn No SLN 78197

Tel: 6841 0055 - Fax: 6256 4315 |Model No A3SB 1.0 TFSl

_ Quantity escription

' Unit Price _Imuunt:

Parts
1 '3M SOLAR FILM FOR REAR WINDSCREEN ~ #C | s 400.00 |
2 {IN CAR CAMERA (FRONT&BACK) /’ M1.5 5 900.00  ~
$ _1,300.00
|
TOTAL $ 1,300.00

-----------------------------------------------------------------------------------

For Premium Automobiles Pte Ltd

Authorised Signature

(sn B
KK

OLP/{O



Premium Automobiles

55 bl Road 1, Singapore 408699

Tel : 63686 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.cam.sg 6 La "-"V]

Telefax 6
Estimate *  Accident Repairs

Workshop *  Ubi Road 1 @d‘ O

Contact No z 6366 2323

Fax No +  B841 1183

Reference 1 PAJOD/0S47/2018/PH ¢5 ( 0O 70:‘5? 7
Date :  19-Aug-18

Vehicle not IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms Ong Siok Luan
Address Blk 854 Duneam Road
#03-14
Singapore 589483
Telephone HP +6586901475
Type of Claim Own Damage Claims
Palicy No. 1700006472-01
Vehicle No SLN7819T
Model Code Audi A3 1.0 TFSI
Model | Year May-17
Engine No CHZ351321
Chassis No WALZZZAVZHA122304
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 15-Aug-18

Place of Accident

Commuonwealth Avanue West



P

remium Automobiles

55 Ui Road 1, Singapore 408659

Tel ; 6366 2323 Fax 68411183
Telefax
timated r Charges for Accident Vehicle S aT .
Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation
1 To carry oul first measurement tesl an car o-line SN BO0.0O
2 Toremove and transfer rear parking aid Check function. S/N 280,00 5 280.00
3 To renew Ihs 1/4 glass and rear windscreen 1o facillitate SN £00.00 s 600.00
fender renewal.
To remove and reinsiall rear lid's convenience lock
4 system,wire hamess for tail lights and rear wiper assy M 450.00 ’ 45009
To dislodge and reinstall rear wire hamess for
lights battery manager,fuse and relay trays electrical
. and audio equipment.Inspect for damage and renew i 1,400.00 $ i
wheare necessary.
To remove and reinstall rear seal back resi hat
, s [lray ABCD pillar trims luggage compariment
) trims Dislodge roof liner and disengagecurtain air bag S 1.400.00 § A
elc.
To dismantle and reinstall centre console. Renew airbag
. contral unit and both front seatbelt W 1,500.00 ’ 140000
SUB TOTAL LABOUR CHARGES 6,760.00 1 5,960.00




Premium Automobiles

55 Ubi Road 1, Singapore 406688
Tel: 6386 2323 Fax: 6841 1183

Telefax
Estima bour Ch for Accident Vehicle S aT .
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
coff 1 5,860.00
To remove and reinstall exhaust system and rear
B suspension assembly including rear axle and propelior SIN § 2,800.00 5 2,800.00
shafl Renew accordingly.
5§ Toremove and reinstall fusl tank assy. SN § 600.00 - 6500.00
10 To set up vehicle on car o-liner for repair (C8ench) SN § 1,800.00 5 1,200.00
To dismantle and renew rear bumper and rear
lid Repair and straighten |hs rear chassis frames fo
specification of origin. Cut out and weld rear end
L panelling spare wheal housing and |hs rear SN $ 11,400.00 § s o
fender Repair rhs rear fender Re-organiserear crash
mnnaparn%ni mponsrﬂs.ﬁahkﬂnl] all parts removed f
include rear panel, sAyre housing. LHS chasais frame. LHS = D
~ pillar inrer structure, bottom plates)
To carry oul stone chip primer work on rear paneliing
= and spare wheel housing. N S 760.00 g 780,00

To respray rear bumper rear lid both rear fender ihs

rear door,lhs sill panel drain panel,roof channel, door

entrances,and panelling spare wheel housing and bootl ¢ 4.950.00
L fioor. To carry out stone chip treatment,cavity $ 8:800,00 . e

preservation and joint sealer works. jAdaional $550.00

for chassis frame, efc eic)
14 To carry out wheel alignment SN § 240.00 5 240.00
14a Adoed labour - see attached 4 Ocl 18 v 3 1.300.00 5 1,300.00
16 To carry out diagnostic check SIN 3 384,00 5 364.00

TOTAL LABOUR CHARGES : §  34,064.00 5 27,.214.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086089
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SLN 7819T.

Damaged Parts & Prices

SIN  Parts Description SiNett Remark
1 REAR BUMPER $ 1,619.00 1,295.20
2 FIXING PARTS FOR REAR BUMPER s 166.00
3 ADAPTER WHEEL HOUSING LINER - LH/RH 5 6400 50.72
4 REAR BUMPER SPOILER $ 206.00 164.40
5 REAR LIGHT REFLECTOR - LH/RH $ 52.00 20.08
6 LOCKING MECHANISM - LH/RH $ 22.00 17.60
7 GUIDE SECTION - LH/RH $ 114.00 90.56
8 BRACKET - LH/RH $ 48.00 37.12
9 SENSOR - INNER/OUTER $ 84200 673.60
10 SEAL RING $ 14.00 10.88
11 WIRING SET FOR BUMPER 3 458.00
12 REARLID $ 1,782.00 1,425.60
13 ATTACHMENT PARTS FOR REAR LID $ 253.00
14 LID HINGE - LH/RH $ 269.00 215.20
15 STOP BUFFER S 3200 25.60
18 STOP BUFFER FOR REAR LID $ 35.00 27.36
17 GASFILLED STRUT $ 177.00 70.56
18 BALL STUD $ 36.00
19 GASKET FOR FLAP $ 176.00 140.40
20 LIDLOCK $ 157.00 125.20
SUB TOTAL SPARE PARTS CHARGES $ 6,522.00 4,380.08

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X) = Not approwed

Spare parts are Spacial Matl,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLN 7819T .

Da s & Prices
S/N _ Parts Description S/Nett Remark
$ 4,390.08
21 PUSHBUTTON FOR BOOT LOCK ACTUATOR $ 118100 § 944.80
22 LED LICENCE PLATE LIGHT $ 18700 5 149.28
23 LOCK STRIKER § 7800 $ 60.72
24 PACKING ADHESIVE $ 1500 % 11.60
25 AUDI EMBLEM S 10800 § 86.00
26 A3'EMBLEM S 8300 s 66.16
27  TFSI'EMBLEM S 8300 s 66.16
28 REAR WINDSCREEN S 67500 § 540.00
29 PRIMER 5 18.00 s 14.56
30 SPOILER S 146700 1,173.60
31 1 SET OF FOAM STRIPS $ 123.00
32 ADDITIONAL BRAKE LIGHT $ 155.00
33 FIXING PARTS FOR SPQILER S 147 00
34 LED TAIL LIGHT - LH/RH § 146000 1,168.00
35 COUPLING ELEMENT BLACK S 4500 s 36.16
38 COUPLING ELEMENT $ 4500 § 35.84
37 CORRUGATED PIPE s 7300 % 57.84
38 HOSE § 4800 § 38.16
38 1 SET:SHRINK FIT SLEEVES HOSE § 26200 3 209.60
40 WIPER MOTOR S 40300 5 322.00
SUB TOTAL SPARE PARTS CHARGES $ 6,655.00 § 9,370.56

All charges are nol Inclusive of GST

Legena Remarks (OK) = Approved, Remarks (X = Nat approved

Spare parts are Special Nett.




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLN 7819T .

Damaged Pri
SIN Parts Description S/Nett Remark
e 5 9,370.56
41 1 SET BEARING BRUSHES $ 4800 § 36.56
42 WIPER ARM $ 73.00 5 57.84
43  WIPER BLADE 5 23.00 5 18.24
44 WATER JET $ 2500 § 19.60
45 CAP $ 1700 5 12.88
46 REARLID TRIM PANEL - LOWER $ 500.00 5 399.60
47 REARLID TRIM PANEL SOUL(BLACK) $ 25000 s 199.60
48 COVER FOR LUGGAGE COMPARTMENT % 394.00 L1 314.80
48  WARNING TRIANGLE s 187.00
50 REAR CROSS PANEL $ 21600 § 172.80
51 REINFORCEMENT FOR CROSS PANEL 8 645.00 ~ 515.60
52 CONNECTING PLATE -LH/RH 28 72.00 L1 56.32
53 TRIM FOR REAR CROSS PANEL SOUL(BLACK) $ 135.00
5¢ SECTIONAL PART - SIDE PANEL - LH REAR $ 1.938.00 5 1,550.40
55 C-PILLAR PLATE - LH OUTER 3 18.00 5 14.08
56 FILLER PLATE - LH UPPER $ 330.00
57 SIDE PANEL -RH REAR 3 660.00 5 528.00
58 CONNECTING PLATE - RH QUTER -] 49.00
5¢  SIDE WINDOW - LH S 22500 § 179.60
60 PRIMER - 1900 s 14.56
SUB TOTAL SPARE PARTS CHARGES $ 582200 § 13461.04

All changes are nol Inclusive of GST
Lagend Remarks (OK) = Approved, Remarks [X) = Not approved
Spare parts are Spacial Nei



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel 63662323 Fax: 6841 1183

Telefax
rial .Y nt Vehi T818T.
SIN___ Parts Description M
§ 13, 461.04
61 LUGGAGE COMPARTMENT TRIM - LH 1 91400 § 711.20
62 WHEEL HOUSING LINER - LH 5 215.00 5 171.60
63 ATTACHMENT PARTS FOR WHEEL LINER 5 4800 % 39.04
64 LEDTAIL LIGHT-LH/RH 5 146000 $ 1.158:00
5 SECURING ELEMENT 3 2000 3§ 15.68
68 GROMMET 3 6000 5 47.36
67 MOLDING - ROOF CHROME - LH 5 £09.00 5 407.20
68 TRIM STRIPS FOR SIDE WINDOW CHROME-LH REAR 5 226.00 5 160.50
68 CORMNER TRIM BLACK-GLOSSY - LH 5 64.00
70 WINDOW SLOT SEWAL WITH TRIM STRIP CHROME - LH REAR 5 22400 5 186.80
71 BOOT FLOOR PLATE 5 1,603.00 5 1,202.40
72 CROSS MEMEBER - CENTRE $ 313.00
73  CONNECTING PLATE - LH/RH 5 162.00
74 CROSS MEMEBER - REAR 5 180.00 5 152.00
78 CROSS PANEL FOR SIDE MEMBER -LH 5 58.00
78  D-PILLAR TRIM - LH UPPER 5 141.00 5 11240
T D-PILLAR TRIM - RH LUPPER 5 141.00
78 PLASTIC TRAY 5 25300 % 202.00
79 LUGGAGE COMP FLOOR COVERING BLACK § BTS00 % 700.00
80 FLOOR SILENCER s 442.00
SUB TOTAL SPARE PARTS CHARGES s 7,923.00 § 1885752

A chargss are not ingiusive of GST
Legend Aomarka (D) = Approesd, Aemara (X) = Not aporoved
Boare parts am Sgecial Nait




Premium Automobiles

&5 Ubi Road 1, Singapore 408689
Tol - 6366 2323 Fax 5541 1183

Telefax
Accident V n No. SLN 7819T .
S/N___Parts Description M
5 18,857.52
51 REAR SILENCER $ 55600 § ddd 8O
82 DUALCLIP ] 5300 § 41.84
B3 RETAINER FOR EXHAUST SYSTEM 25 7200 § 57.12
B84 3 POINT AUTOMATIC SEAT BELT WITH BELT TENSIONER - LH ] 85600 5 764.80
85 3 POINT AUTOMATIC SEAT BELT WITH BELT TENSIONER - RH s 85600 § 764,80
B8  SEAT BELT HEIGHT ADJUSTER 28 34300 $ 274,40
87 CONTROL UNIT FOR AIRBAG 5 152500 5§ 1.220.00
88 CRASH SESNOR FOR AIRBAG 5 23900 3 190.80
B9 CARPLATE - REAR SN § 2500 % 25.00
80 ARCYLIC SEALANT SN § 18000 % 180.00
81 CAVITY WAX SN § 14000 % 140.00
82 STONE CHIP TREATMENT 5N 3% 18000 3§ 150.00
83 MEATAL FILLER POWDER SN § 2B0.00 5 2680.00
94 REAR WINDSCREEN SEALANT SN § 20000 s 200.00
85  1/4 GLASS SEALANT SN § 10000 § 100.00
95  Added parts - see aftached 5 Sep 18 $ 205800 5 165272
§7  Added parts - see attached 30 Aug 18 5 1.187.00 5 954.64
@8 SUNDRIES 5 100000 5 151,44
TOTAL SPARE PARTS CHARGES $ 36,989.00 § 2647588
TOTAL LABOUR CHARGES $ 40,824.00 § Ir.214.00
GRAND TOTAL 5 77.813.00 § 5369388
All criarges ane nof inclusee of GST
Legard Fenaris, (0K} » Approwad. Famarks (K] = ot sppreved S)I SQS-gg

Goane pars e Specill Nen



Premium Automobiles

58 Ubl Road 1, Singapore 408589
Tal 63856 2323 Fax 5841 1183
Email Mo khai@premiumauto.com sg / claims@premiumauto com.sg

Supplementary Estimate

GS5T Reg No. 18-8802771-W

AIG Asla Pacific Insurance Pte Ltd Estimale No, PA/ODIOSH TIZ01BPH

78 Shenton Way Date 30-Aug-18

[#07-16 AIG Building Sorvice Advisor CHANG

Singapore 078120 Pages 10of1

Atin: Mr. Adrian Ling - Motor Claims Dept Regn No SLNT7E1ET

Tel: 6841 0055 | Fax: 6256 4315 Model No Audi A3 SEDAN 1.0 TFSI

Quantity | e " Description W N UnitPrice |  Amount |

Parts
1 FRONT REINFORCEMEBT BEAM 5 50100 5 400.40
2 REAR SILENCER HEAT SHIELD -1 14600 $ 116.80
3 KEY LESS ANTENNA s 8500 | § 51.28
4 REAR FENDER VENT TRIM S 2900 s 2288
5 REAR BRACKET MOUNT g 4500 | § 35.68
<] REAR END PANEL COMMECTING PLATE - LH 5 4900 | § 38.58
T REAR LID BALL STUD s 7100 | § 56.64
B REAR END PAMEL TRIM 5 13500 | § 107.60
B |RETAINER FOR JACK 1 156.00 § 124.80
GRAND TOTAL - 5 1,197.00 § 954.64

For Premium Automobiles Pie Ltg

Authonsed Signature




Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408689

Tel: (65) 6366 2323 Fax : (B5) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-8802271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PAOD/OS47/2018/PH
78 Shenton Way Date 5-Sep-18
#07-16 AIG Building Service Advisor GW
Singapore 078120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept | Regn No SLNT7B1ET
Tel: 6841 0055 - Fax: 6256 4315 Model No A3SB 1.0 TFSI
Quantity Jescription —u  UnitPrice  Amount
Parts
| D-PILLAR SUPPORT -LH 5 561.00 § 448.40
2 FILLER PLATE -LH UPPER 5 33000 S 263.60
3 SIDE MEMBER TRIM 5 1,156.00 § 931.20
4 Reinforcemeant rall piece ] 1200 § 8.52
§ _2058.00 § 1,652.72
Labour
1 To repray |hs rear chassis frame side member. Align 5 4200.00 REFLABOUR 11
position.
2 To respray Ihs rear chassic frame. Cary out joint $ 800.00  REFLABOUR 12
sealer works and comrosion prevention. =$ -
TOTAL $ 705800 § 1,652.72
C——

For Premium Automobiles Pte Lid

Autharised Signatura



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408628
Tel . (B5) 6366 2323 Fax . (65) 6841 1183

Supplementary Estimate 1
(35T Raeg No. 18-9902271-W

AIG Aslia Pacific Insurance Pte Ltd Estimate No. PA/ODI0S47/2018/GW
78 Shenton Way Date 4-Oct-18

#07-16 AIG Building Service Advisor GW

Singapore 079120 Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLN7818T

Tel: 6841 0055 - Fax: 6256 4315 Model No A3 SB 1.0 TFSI

| UnitPrice | Amount |

Quantity Jescription

Parts
1 3M SOLAR FILM FOR REAR WINDSCREEN $ 40000 § <0000
2 IN CAR CAMERA (FRONT&BACK) 5 80000 § 900.00
§ 1,300.00 S 1,300.00
TOTAL $  1,300.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

§5 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks

Please Note :  This estimate s based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khal at
Tel!6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen !LKH.Autn}

From: Veron Chen (LKKAuto)

Sent: Monday, 2 December 2019 10:53 AM

To: Carrine Leong; Guo Qiang (LKKAuto); SUR

Cc: jiayee yap@premiumauto.com.sg; ‘Chang Chee Sing'; (boojohnny@gmail.com)
Subject: RE: FINAL REVISION - SLN7819T - OD AIG - SURVEYED 21 Aug 18

Dear Carrine,

Labour No.11 follow $9000
Final amount $52,525.88 before GST @ 24 working days.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 31 October 2019 5:07 PM

To: Carrine Leong <carrine.leong@premiumauto.com.sg>; Guo Qjang (LKKAuto) <GuoQiang@Ikkauto.com>; SUR
<sur@lkkauto.com>

Cc: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing’ <claims@premiumauto.com.sg>; [boojohnny@gmail.com)
<boojohnny@gmail.com>

Subject: RE: FINAL REVISION - SLN7819T - OD AIG - SURVEYED 21 Aug 18

Dear Carrine,
After surveyor's has review, Kindly take out

1) No.34 LED TAIL LIGHT RH-$584
2) No. 64 LED TAIL LIGHT RH-§584

Labour No.11 revised to $7500
Please confirm repair cost of $51,025.88 before excess GST @ 24 days instead of 36 days.

We need to get approval from AIG.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315
aik 51, Paya Ub Industrial Park, Ubl Avenue 1, #02-25 | S(a08933)

From: Carrine Leong <carrine leong@premiumauto.com.sg>
Sent: Thursday, 29 August 2019 4:45 PM
To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com=>; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR

<sur@Iikkauto.com>; Veron Chen (LKKAuto) < nchen@lkkauto.com>
Cc: jiayee yap@premiumauto.COM.sg; 'Chang Chee Sing' <clai remiumauto.com.sg>
Subject: RE: FINAL REVISION - SLN7819T - OD AIG - SURVEYED 21 Aug 18

Hi Guo Qjang,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 31 Jan, 21 Feb & 15 Jul 2019.

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leang
Claims Administrator

Premium Automobiles Pte Ltd juey ue s

55 Ubl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9915 f.+65 6841 1183

g, carrine leong @ premiumauto.cOM.SE W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 158938 p. +65 8338 2733

Emall Disclaimer

This email, mthuding amy attachment, & confidantial and may alio be privieged

it you have tecolesd it In error, please natify us immediately by reply email and then detata this mesage from your syitem
Please do not copy It or use it far any purpose. or diiclose Its pontents ar any strachmant 1o Ry other person. THank you

From: Carrine Leong Ito:carrine.leon miumauto.com.

Sent: Monday, 15 July, 2019 3:22 PM

To: 'Adrian Ling' <adrianling@Ikkauto.com>; 'Guo Qiang (LKK Auto)' <guogiang@lkkauto.com>; 'sur@Ikkauto.com’
<sur@Ikkauto.com>; 'Veron Chen' <vero n@lkkauto.com>

Cc: 'jiayee. yap@premiumauto.com.sg’ <jiayee.yap@premiumauto com.sg>; ‘Chang Chee Sing'

<claims@premiumauto.com.sg>
Subject: RE: FINAL REVISION - SLN7819T - 0D AIG - SURVEYED 21 Aug 18

Hi Guo Qiang,

Reminder
We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 31 Jan & 21 Feb 2019,

2



We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd jeg ke mesaziming

55 Ui Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 9925 1. +65 6841 1183

g, carrine. leong@premiumauto.com.sg W, www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159338 p. +65 BE36 2213

Emall Disclaimer

This email, including any attschment, s confidantinl ard may also be grivileged

il yorud hrave: recelved it In error, plesse notify us immedlately by reply ermail snd then detete 1his message fram your syttem
Plesse o not cooy It or use it for any purposa, or dischose its contants of sny Atachment to iy other peryon Thank you

From; Carrine Leong [mailto:carrine.leong@premiumauto.com.sg]

Sent: Thursday, 21 February, 2019 4:43 PM

To: 'Adrian Ling' <adrianling@Ikkauto.com>; 'Guo Qiang (LKK Auto)' <guogiang@lkkauto.com>; 'sur@|kkauto.com'
<surii|kkauto.com>

Cc: 'jiayee.yap@premiumauto.com.sg’ <jiayee.yap@premiumauto.com.sg>; '‘Chang Chee Sing’'

<claims@premiumauto.com.sg>
Subject: RE: FINAL REVISION - SLN7819T - 0D AIG - SURVEYED 21 Aug 18

Hi Adrian,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 31 Jan 2019.
We sincerely appreciate your early closure.

Thanks & Best Regard

Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd je s sz

55 Ubi Road 1 Road Singapore 408639

p. +65 6388 7323 d. +65 6768 9925 f. «65 pB41 1183

e, carrine leong@ premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapare 153938 p. +65 6836 2233



Email Disclaimer

This ernail, including ary attachment, (s conlidential End may also be privieged

1 you hiree received 1 in error; please notify ws immediataly by reply amal and then daliete this message from pour fystem.
Please do not copy it oF uas it for any purpose. of dise {ose ita eontants ar any attachmant to any athier person. Thank you

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Thursday, 31 lanuary, 2019 5:29 PM

To: Adrian Ling <adrianling@Ikkauto.com>; Guo Qiang (LKK Auto) <guogiang@lkkau m>; sur@lkkauto.com;
Carrine Leong <carrine.leong @premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing

<claims@ premiumauto.com.sg>
Subject: FINAL REVISION - SLN7819T - 0D AIG - SURVEYED 21 Aug 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $53,693.88 @ 36 days of repairs.
Please retrieve all pictures from our office and Ubi.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pre Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLN 7819 T PA/OD/0947/2018/NH

S DEC 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLN 7819 T, Audi A3 SB 1.0 TFSL

With reference to the above-mentioned vehicle, no. SLN 7819 T, claimant,
Ms. Ong Siok Luan, please find the related document per attached.

1. A copy of the Original invoice no. 85014540 — S$ 56,202.69
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AIG-SLNTRI9T

from
Telephone +85-
Telefax +85-
EMail

Our department
Dur Ref

Your Ref

Data

total pages

Premium Automoblles Ple Lic
Showroom

8 Leng Kes Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Paris Cantras
85 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 6B4 11183
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Audi Cemnire Singapore Alexandra Service Centre U Servics Cantre: Customer Service
91 Adsaanra Fose 281 Nesarcra Fzad 5% Ui Rload 1 Servico Appoirtmen EIBE 7323
WMN:WW Swmlﬂ:!m Sirgapors 408654 Zdhioct @reskoioen Servce D28 1200
P . e mm
WMgin Talwfan 8471 3723 Main Toletas 8476 1023 m:&mmﬁ = R =
INS TAX INVOICE
Pags 1 T:36 Company Reg. No. 19%902271W
GST Reg, No. 199302271W
AIG ASIA PACIFIC INSURANCE PTE LTD 1 . F . . -
MOTOR CIATH DEDE Invoice No: Bs014540 Account: a000¢ ¥ ol
AIG BUILDING
TH SHENTOM WAY Date 031242019 AIG ASIA PACIFIC INSURANCE FTE LTD
#0T=18 MOTOR CLAIM DEPT
SINGAPORE 079120 078120 ” ARIG BOUTLDING
Order : GELN78197 76 SHENTON WAY
#07-16
Term ; MW SINGAFORE 078120

Regn No: suwveist (v 33618 Regn Date: 17/05/2017 Mileage: 12376 WIP No.: 21386
Model: a3 spoatsancy 1.0 TEsr avrane  Chassis: WAUZZZBVIHALZ2184 Engine: cuz 351328 Dept: v
You hove been assisted by - ts-Tony Feang i3 )
Detalls iy Unit Price Arnount
s | sumLEt M 25,00 1.00 25.00
TO SUPFLY VEHICLE NUMBER PLATE
£ | susLET M1 500. 00 1.00 900.00
TO IWSTALL IH-CAR CAMERA,
s | susLEY M: 400,00 1.00 400.00
TO INSTALL REAR WINDSCREEN SOLAR FILM
5 | sooywom M: 280.00 1.00 280,00
TO REMOVE AND TRANSFER REAR PARKING ATD.
CHECK FUMCTION
£ | BODYWORK M: 00, 00 1.00 £00.00
TO RENEW LEE 1/4 GLASS AND WEAR WINDSCHEEW
TO FACILITATE FENDER HENEWAL
£ | soDYWORK M: 480,00 1.00 480.00
TO REMOVE AND REINSTALL AEAR LID'S CONVENIENCE
LOCK SYSTEM AND MIRE HARNESS FOR TAIL LIGHTS
AND REAR WIPER ASSY
s | BODYWORK M: 1400, 00 1.00 1,400.00
TO DISLODGE AND REINSTALL REAR WIRE HARNESS
FOR LIGHTS, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT.INSPECT
FOR DAMAGE AND HEMEW WHERE NECESSARY
3 | sooywoax M: 1400.00 1.00 1, 400,00
TO REMOVE AND EEINSTALL REAR SEAT,BACK REST,
HAT THAY,ABCD PILLAR TAIM, LUGGAGE COMPABTMENT
TRING.DISLOPGE ROOF LINER AND DISENAGEGE
CURTAIN AIRBAG
5§ | BODYWORK H: 1800.00 1.00 1. B00.00
TO DISMANTLE AND REINSTALL CENTRE COMSOLE.
RENEW ATRBAG CONTROL UNIT AND BOTH FRONT
SEATBELT
s | soDYWORR M: 2800,00 1.00 2, BOO. 00
TO REMOVE AMD REIMSTALL EMHAUST SYSTEM AND
BEAN SUSPEMSION ASSEMBLY, INCLUDING REAR
AXLE AND PROPELLOF SEAFT,RENEW ACCORDINGLY




Premium Automobiles Pte Ltd

Audi Cenire Singapore Alexandra Service Centre Service Centre Customer Service
Huw HTH—HT;- :ﬁmhui Bervice Appoiriiment 6356 a0
SNQagOne Bingnpore 406G Zd-moun Hresscown Barice BROE 1233
M Tebapncne E236 3320 M T £388 7223
Mo Toistas 64713733 M Towta 8478 3023 proesiliors g i e,
INS TAX INVOICE
Fags . 17:36& Company Reg. No. 1288502271W
G5ST Reg. Ho. 199802271W
Rl oia e TRNEE TR IS0 hvolcdNo: 83014548 Account: a06pE (T o)
AlG BUILDING
78 SHMENTON WAY Date 0341242019 AIG ASIA PACIFIC INSURANCE PTE LTD
BoT-18 MOTOR CLAIM DEPT
STNGARORE 079120 07512 78197 ALG BUILDING
el Meiat Order : sLu7819% 78 SHENTOM WAY
#07-18
Term @ 10 SIRGARPORE 073120
Regn No: swiwvsier (v 33618) Repn Date: 17/05/2017 Mileage: 19376 WIP No.: 21388
Model: A3 SPORTSEACK 1.0 TFSI BVFANG  Chassis: WAURIZEVZHA122394 Engine: ciiz 351321 Dept: ©
You huve been assisted by :- us-tony Foong 3 |
Details Oy Unit Price Amount
3 BODYWORE M: £00.00 L.00 600,00
TO RENOVE AND REINSTALL FUEL TANK ASSY
5 BODYMOHE M: 1200.00 .00 1,200.00
TO SET UF VEHICLE ON CAR O LINER FOR REPAIR
8 BODYWORE M: S000.00 1.00 5, 000,00
TO DISHMANTLE AND BEWEW BEAR BUMPER AND BEAR
LID.REPAIR AND STARIGHTEN LHS BERE CHASSIS FRAME
TO SPECIFICATION OF OFIGIN.CUT OUT AND WELD REAB
END PANELLING, SPANE WHEEL HOUSING AND LHS REAR
FENDER, REPAIR RHS REAR FEWDER.FECRGANISE CPRASH
MANAGEMENT COMPOMENTS.EHINSTALL PARTS HEMOVED
5 BODYWORE M1 780.00 1.00 780, 00
TO CRERY OUT STOME CHIP PRIMER WORK ON
FEAR PANELLING AND SPARE WHEEL HOUSING
5 BODYWORE M: 4930.00 1.00 4,950.00
TO AESPRAY REAR BUMPER, REAN LID, BOTH REAR
FENDER, LHS EERR DOOR AND LHS SILL PAMEL.
TO CARAY OUT STONE CHIF TREATMENT, CAVITY
PRESERVATION AND JOINT SERLEE WORES
= BODYWORE M 2406.00 1.00 240.00
TO CARRY QUT WHEEL ALIGMMENT
z BODYMORS M; 3§4.00 1.00 184,00
TO CARRY OUT DIAGNOSTIC CHECK
s BODYRORE Mz 1080, 00 1.40 1,080.00
TO SUPPLY ACRYLIC SEALANT,CAVITY WAX,STONE
CHIF TREATMENT,METAL FILLEN POWDER, REAR
WINDSCREEN SEALANT ARD 1/4 GLASS SEALANT
N ASV4B0T0E3D [A) |Get | ADAPTER [28/8 Less D204 L.00 11.70 28,18
X AEV4B0T0B4D tAl (SK) ADAPTER{02/10 Less 020% i.00 31.70 25,36
X ABVDI451035 (Al |9} REFLECTOR (28/ Less U204 i.00 25.10 20,08
X AEV4BOTTISC [ALR) (5¥) CATIH{27/08 Less 0204 1.00 11.00 .80
X ABV4BOTTAOC [ATR] {EK]CATCH (27 /08 Less 0204 L.00 11.00 8,80
% ABV4B0TITID [ATR) [SEIGUIDE(27/08 Less 0204 L.00 56. 60 45,28
b REV4B0TITED [AIE} {SK)GUIDE(27/08 Leaz 020% 1.00 5€. 60 15.28




Premium Automobiles Pte Ltd

Audi Centre Singapore Algxandra Service Contre Ubi Service Centre Customer Service
281 Aeeanora Asac 8% Amwarars Rosd &5 Ui Rowd 1 Service Apooirtimni &35 712
l-nmq:-:::mm um'ru-n‘r-..mm: - regeticias
CunsrTE CrwOIT LT
Main Taletas 8471 3733 Main Teleian 8475102 :::: :E:?fﬁa — —_
INS TAX INVOICE
Pags 3 17:36 Company Reg. No. 1%5902Z71W
GST Reg. No. 199502271W
AIG ASIA PACIFIC INSURANCE PTE LTD ; . . : i ;
i ot Invoice No:  Bi0l4%40 Account: 20006 (T gy
AIG BUILDING
T8 SHENTEN WAY Date 03/12/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
WOT-18 MOTOH CLAIM DEPT
3 2 = ” AlG BUTLDING
SIMGAPORE 079120 075120 Order SLHTE18T T4 SINTON WY
#07-16
Term 30 SINGAPORE 079120
Regn No: swy7eisr (v 33618 Regn Date: 17/0%/2017 Mileage: 19376 WIP No.: 21388
Model: A3 SPORTSERCE 1.0 TSI BVFANG  Chassis: WAUZZZEVIHA122394 Engine: caz 313 Dept: v
You have been assisted by - vs-Tony Foong | |
Detils Oy Unit Price Amount
X REVIBOTIZSA RIS (5¥) BRARCKET 127/ Less 0200 1.00 22.%0 18.00
X ABVIBOTIA0A (ATR) [5%) BRACKET 27/ Lesn 0204 1.00 23.%0 i5.12
® ERV4B27708 [RIN) |5K) WTHRSTHIP(2 Leas 0204 1.00 175.%0 140.40
% AEVEE2T520 (Al [SKEICAPR(3D/8/15) Less 0Z0% 1.00 €.10 .88
X REV4E27933R GO 006423/ V] |Ger) BEOIL Less 0204 1.00 1467.00 1.173.60
X AIBES5ETSY A} (Ger)BUSH(28/8/719 Lesa 020% 1.00 45.70 36.58
X REVABETITOE 4FE (AIR) (HN)TRIM PANEL| Leas 0204 i.00 495,50 398,60
X ABVABETOTID 4FF N06423/ (V) [Ger) TRIM Less 0204 1.40 245.50 185,60
¥ ABYOE13561 (AIR) |5K) PLATE (27/0E Less 0204 i.00 35,20 28,16
% ABVOB13562 {RIR) (5%) PLATE(27/08 Less 020% 1.00 35.20 28,14
® REVOBOS347 006423/ (V] |Ger ) ELATE Lesa 0204 1.00 48.20 18.56
X REVEBSII4E 222 {AIR) (SKIMOLDING {27/ Lesa 0200 1.00 226.00 180.80
X ABVSBSTTOSE Vid (RIH) (SK)SEAT BELT(Z Less 0200 1.00 B5E.00 TE4 .80
X REBVSESTTOEE V04 {AIR) IGX} SEAT BELT IS Less 0200 1.00 85&6.00 764 .80
% ABV4BII33ITE {AIR] [SK)REINFORCEM Less 020% 1.00 &44.30 515,60
® ABVIEZT2998 {AIR) (BR}HINGE(27 /08 Less 0204 2,00 134,50 215.20
% AEVEB45D8] (AIR] 18K)TAIL LIGHT | Lesa 020% 1.00 730.00 584.00
% ABV4S15083C (ATR) (SK)TAIL LIGHT| Less (204 1.00 730.00 £84.00
¥ ABVDS55T11B (ATR) {SHIMOTOR(27/08 Less 0204 1.400 402.50 322.00
® ABVEEEI4TIN 4PK [AIR) (SK)TRIM PANEL| Lexs 0200 1.00 134,50 107,60
x ABVAGEIETIR FIE {AIR) (GER)LINING (27/ Less 0204 1.00 914.00 731.20
® ASV4BETZ45E MGE [ALR) |GEH) LINING (27/ Less 0200 1.00 140.50 12.40
% AEVA253605E {AIH) (GER)SILENCER(Z Less 0204 1.00 555.00 i44.80
X ASQUISEIESSAR (ATR) {5X)MODULE (27/0 Less 0200 1.00 1525. 60 1,220.00
% AEWREZT239 (A) (BF) BUMPER [28/5/1 Less 0204 2.00 16.00 25.60
% ASMOS55875 (A) (BKE)COUPLFIECE (2B Leas 0200 2,00 22.60 36.16
b ABVISSS40T  1P9 (A} |EF)WIFER ARM |28/ Less 020% 1.00 72.30 57.84
% REVOBOSETIA {A) |Ger| GROMMET | 28/8 Leas 0208 4.00 14.80 47.36
® ASQOBLII11Y (A} [SE| FLOORPLATE (30 Less 020% 1.00 603,00 1,282.40
% ASQOBI3E2E {A) (SK)MEMBER[30/8/1 Less 0208 1.0d0 180. 00 152.00
% ASQDBGI2T4E (A} (SK|RETAINER13C/8 Less 0200 1.00 44,80 35.88
% ABVABELS2Y  GwWE (A) (SEILINING{30/8/] Less 0204 1.00 875,00 T00.00
% ABV4BETIESE myd (A} (SE)COVER(I0/B/ 18 Less 0204 L.00 353,50 314.80
b ABVIOI2E35B (A} |SK] BRACEET (30/8/ Less DZ0W 1.00 156.00 124.80
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81 Alsxanara Road 281 Adguancrs Aosd &5 Uity Fioad 1 Sarvice Appairtmen &35 7903
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INS TAX INVOICE
Page 4 17+38 Company Reg. No. 193802271w
GST Rag. Mo. 199902271W

AIG ASIA PACIFIC INSURANCE PTE LTD . " T ! )

MOTON CLATN DEFE Involce No: 85014540 Account: zoo0s 7 0)

AIG BOILDING s . =

78 SHENTON MAY Date : ©3/12/201% AIG ASIA PACIFIC INSURANCE FTE LTD

WOT-1E MOTOR CLAIM DEPT

- ats P AIG BUILDING
SINGAPORE 078120 079120 Order SLN7ELoT T8 SEENTON MAY
#07-18
Term : 30 SINGREORE 078120

Regn No: siwreisr (v 33618) Regn Date: 17/05/2017 Mileage: 1237¢ WIP No.: zi388
Model: A1 SPORTSBACE 1.0 TFSI BVFANG  Chassis: WAUZZZEVIHA122154 Engine: cuz 31321 Dept: v

You have been assisted by - uB-Tony Foons | 33

Details Qty Unit Price Amount

X AEVIBEIENTD (A} [SK] BLAS BASIN|IO Less 0204 1.00 252,50 202.00
X ABVOBEI42IA 4PR [A} (SE}COVER([3/9/18) Less 0204 1.00 55,30 44.24
K REVAB1D205A Q064287 (V)] |Ger) SUPFD Less D204 1.00 5&0.50 §4E.40
% REVEELT4TS Q0GE28/ (V) [Ger) PLATE Less 0204 1.00 329.50 263.60
% ASO0BOIS0IAL 008431/ [V) IGIBIDE ME Less 0208 1,00 1184.00 831.20
» ASQUB1I12T 006432/ (V) |G) REINFOR Less 020% 1.00 11.50 9.52
2 AEVAB101STTA D06E446/ [V) |Ger|STDE Less 0204 1.04 EED. 00 52§, 00
% AR DOOTSOMI BRAKEFLUID Less 020% L.00 28.00 22.40
x ABV4B270250 (A) (SKYLID{2B/ES1B) Less 0Z0W 1.00 1782.00 1,425.60
¥ ABV4B05837 SUBPART Less D20% 1.00 19238.00 L:,350.40
* ARVAB45255A NVE iAIR) [SK)SIDE WINDO| Less 020N 1.00 224.50 179,60
K ABYVORIOLT1A WHEEL HODSE Leas D204 [.00 214.50 171.60
: 5 ASO0BZ5701E PLATE Less 0204 1.00 14E.00 116.80
= AEVIEDTSZIE 9EG (AIN) (Ger)SPOTILER |27 Less 0204 L.00 205,50 164.40
® ABVEE13307 AEAR APROM Less 0200 1.00 2165.00 172.80
X ABVEELS501 NVB EEARWINDOW Lesxs D204% L.CD £75%.00 s40.00
X ABVUBOT0ETL GRD [AIR) {GER) COVER (2T /0 Leas D204% L.00 1618,00 1.285.20
REV4EOTIOG BEAM Leas Q20% l.00 500.5%0 400.40
X ABVDOBBE2GA ATT.PARTS Lesg QZ0% 1.00 18.80 3%.04
x MEVABEIT4Z Iz ATDI SIGH Less G2Z0W L. 00 107.50 85.00
il ABXDBS37ATA 222 INSCRIPTION "TFSI° Less 020V 1.00 az.70 66.16
% ASPOES3ITH] 2%k INSCEIFTION "A3" Lesa 0204 1.00 g2.70 £6,18
® REVDESTELS [AIR) (5F)ADJUSTER(Z7 Less 0Z0% 2.00 171.50 274,40
] AEROB2T505A LATCH Less 0204 1.00 156.%0 125,20
X ABVOBEZISLTE FIATE Less 020% 1.00 75.%0 60.72
X ABVEB10SE6A (A} (Gar) DEADENER |28/ Leas 0204 i.00 17.60 14.08
] ABDDESA415F PACKING Lass 020 1.00 14.50 11.60
X ALNO253141L0 CLAMP Less D20OW 1.00 52.30 41.84
b ASQ0253144D BAACEET Less D204 2.00 35.70 §7.12
b4 A4GOEIZIB1E TRIM Lesa 0204 1.00 ZB.ED 22,88
X ABTHAZT43S BALL pIM Less (204 2.00 11.70 28.32
X ARJBE2TL33 BALL PIN Lass DI0W 2.00 17.70 28,32
by ABTOBZT7310 NUT Lass (204 2.00 1.50 Z.40
X AlEOBDISEIR Q0E4237 V) (GYFLUG{3L Laas 0204 4.00 2.60 g.az
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Page 5 17:36
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INS TAX INVOICE

Company Rag. No.
G5T Reg. No.

198802271W
195902271W

AIG ASIA BACIFIC INSURANCE PTE LTD . ount: i
MOTOR CLAIM DEPT tavoice No: SRS H0008 o =
AlG BUILDING
- a0 07 AlG BUILDING
SINGAFORE 078120 078120 Order I8 SEENTOM WAY
$07-16
Term SINGAPORE 079120
Repn No! siyisiet (v 33618) Regn Date: 17/05/2013 Mileage: 13378 WIP No.. 21388
Model: A3 SPORTERACE 1.0 TFE! BUVFANG (Chassis: WAUZZIZHVIMALIZZI94 Engine: cuz 3313121 Dept: v
You have been assisied by = ve-Teny Foong | 13
Details Qty Unit Price | Amount
X ABP4827249D [A) B8R} BUMPERI2EFE/S] Less 020% 2.00 17.10 27.386
X AEP4EZTISLIA FLUG Less 020% 2,00 L.70 2.72
» RAVDB2T7566 BUTTON Lesa 020% 1.00 1181.00 B44.80
X ABEDRLSI46A FASTENIRG Lass 020% 2,00 2.80 15.68
% RIIIE0IIET ROBBER VAL Leas 020% B:00 Z.80 17.%2
¥ ASMAS43021 LIC PL LIG Less 020% 2.00 231,30 145.28
K R4CGI9S5208 CAP Lese 020§ 1.00 16.10 12.88
* ROGOOSTOGE2A (A (SEISLEEVE(2E/8/L Less 0204 2.00 131.00 208,60
X RSQ09559651E SENEOR Less 020% 1,00 238.50 180.80
X BID0SS5562 IA) {SE}YBOEE (26/8/1E) Leas 0204 3.00 15.90 3B. 1k
X AlJ09557510 TURTHG Less 020% 1.00 TZ.30 57.84
X AR5Q09192758 GHD SENSOR Less 020% 4.00 210.5%0 §71. 80
X ABVOFES14TA [N] (BK) ADJUSTPART | 30 Less 020% 2.00 16.70 26.72
¥ RIBDISTETS COUPLFIECE Lean 0204 2.00 2240 35 84
X REV3IS55585 NOZELE Laan 0206 1.00 24.50 15.60
® R5Q0%19133 704 WASHER Lesa 020% 4.00 3. 40 10.88
a AL 00%20002 FEIMER (DG) Less 0Z0% 2.00 18.20 28,12
X ARBMO9TITO2G HOUBING Leas 020% 1.00 8.1 .48
¥ ASQ0%621131 RERIAL Lean 020% 1.00 8d4.10 5i.28
X RWHTODGA1E POF-RIVET Less 020% 4.00 1.00 324
% AN 10583%019R4 RIVET Less 020% 2.00 .40 2.24
X RN S0511305 RUT Lean 0204 2.00 1.60 2.5E
* AWHTOOZ2258 WUT Less 020% 4.00 1.30 4.18
X AX 90155703 WREHER Lean 0208 4.00 L.00 3.20
X RAVIGESSOE WIFERBLADE REAR Less D20% 1.00 22.80 iR 24
x ABV4B2T552 GASFILETRU Less 020% 1.00 B8.20 TO.56
X REVABSITE] 2Ez WINDOW SLO Lesa 0204 1.00 233.5%0 18£.80
X ABVEBSITOIA 222 MOLDING Less Q20% 1.40 509.00 $07.:20
Parts 24,206.88 Sub-Total 52,525.88
Labour 0.00
Sublet 28,319.00 T ETE B
Menus a.00 T% GST 3, §78.01
Lubricant G.00
Grand Total | ~F-40-%¢
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asia Pacific lnsurance Pte Ltd 6768 9828

78 Shenton Way H841 1183

#07-16 AlG Building

Singapore 079120 Body Repair

Motor Claims Dept

Your Ref: SLN 7819 T PA/OD/0947/2018/CW
06 OCT 2018

RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model - Audi A3 SB 1.0 TFSI
Vehicle Chassis No. WAUZZZ8V2HA122394
Vehicle Regn No. : SLNTRIOT

Vehicle Mileage : 13104 KM

Vehicle Owner 3 Ms. Ong Siok Luan
Certificate No $ 1700006472-01

Policy Excess : NIL

Accident Date H 15 August 2018

Place $ Commonwealth Avenue West
Repair Cost : $ 5L,30)

WIFP No. : 21388

Repairer's Name : Premium Automobiles Pte Ltd

I’'We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my ¢laim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER - AIG-SIN THIOT

fram

Telephone +65-
Telefax  +66-
Mobile +65-

Dur depariment
Your Claim Ref
Our Ref

Date

total pages

Premium Automoblies Ple Lic
Shewroom

£ Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Teletax (B5) 6471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408699
Telaphone (65) 6366 2323
Telefax  (B5) 6841 1183



Merimen e-Claims Page 1 of |

++«.CLAIM SUBFOLDER...{Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
Case featified Eet Submited | Ad) Assigned | Ay Wt | adj Submitted | {ns Auth'ed | Status
23 Aug 2018 | Pending for Survey
Main 21 Aug 2018 11:15 5%52,5215.88 mt!u-ll. ‘ Report
. Edrlldiiﬂ‘.l Edm Estimates I Wil Rl | B | mﬂc__l

Reference Clalm Detalls

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: | ONG SIOK LUAN, 1D: S6S42904H, Tel: +6536901475, Email LODIONGSHOTMAILCOM |

Vehicle Reg. | | 15/D8/2018 16:00 - 59
e |SLN7819T [Diate of Losx: |/ Qs nths and 29 Days From LTA Reg Date (Mo Yr]]

Clim Type: | OD / B2115778525G PORCTICOVEr | 1700006472-01 (Comarehensive)

Excess: 54000

Regairer.  Premium Automeblies Pte Ltd (UBT) 55 Ul Road 1, A0B6YS Uk - Tel: 8TSB0RIA/SAI7,9911 S |
r;mﬂ,;l |ATG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 . [Handied by Low, Tong Shing] TongShing Loo@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KING GUO QIANG] ... [Final Rpt due 03/09/2018] |

x:‘ﬁcm ONG S10K LUAN (49 | Femals) , NAIC: S6B42904H, Tel: «6596901475 Email: LOOIONG@HOTHMALL COM

ASSOCIATED MAIL RECEIVED view A | Compase Case Mui |

* AIG_S5G (02/11/2015): Alart - Adj Mandate Approved ($352525.88) - SLN7819T - Claim Handler: Loa, Tong ...
+ AIG_SG [28/11/2015): Alert - Adj Mandate Approved (S551357.88) - SLN7E19T - Claim Handler: Loa, Tang ...
« AIG_5G {21/10/2018): Alert - Adj Mandate Approved (5538025.00] - SLN7819T - Claim Handlar: Loo, Tong ...
_! « AIG_SG (I7/D8/I01E): Alart - Adj Mandate Approved (5833366.00) - SLNTELST - Claim Handler: Log, Tong ...
|= ANG_SG(24/08/2018): SLN7819T / 0D / 15/08/1018 / Coverage & Excess update

ALL ASSOCIATED TASKS™ View All | Sesrch Tasks | Create Mew Task | compiete |

Due Date Priarity Typs Task Group Sulbrject Handler Assigned By Campleted On Craated On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=_.. 11/12/2019
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Claim Documents

*SLN7819T (82115778525G)
oD

Aug 15 2018 4:25PM
[ONG SIOK LUAN]
Premium Automobiles Pte Ltd

Upioas Documents | _Uplosd Phatos | Compose New Letter ! Lipiaad Video | ' Upioed kit | View [View = Browssr] |

Video = 1 per p W
Finslized On LEE Auto Consultants Pre Ltd (HQ) Thumbnail | Prire
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LKK Auto Consultants Pte Ltd coregne teseorisen)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email surf@ikkauto.com,assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No: CC3/AIG18015277/GVBEZ
AIG Building, 78 Shenton Way #08-16
mm 079120 Date: 111272018
REFERENCE
Insured/Claimant: ONG SIOK LUAN Policy No: 1700006472-01
Date of Loss: 15/08/2018 Nature of Claim; oD Claim No: B211577B525G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No! SLNTB18T
Make & Model: AUDI A3, 888cc TFSI (A) Engine No; CHZ351321
Reg. Dale: 17/05/2017 (Man. Year; 2017) Chassis No: WAUZZZAV2ZHA122304
Colour: Biue Odometar; 13105 km
Engine Capacity 888 cc
mPricu: | ValueNew Car $$96.000.00
Sum Insured [S§): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steenng (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Bridgestone & mm Rear Lefi Side: Bridgestone & mm
Front Right Side Bridgeslone & mm Rear Right Side: Bridgestone 6 mm
The abowve vislues represent the memaining e treads depth
COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %
Parts 37,640.36 26,611 88 11,028.48 29.30
Miscellaneous ltems 0.00 0.00 0.00
Labour 32,764.00 25,914.00 6,850.00 20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 70,404.36 52,525.88 17,678.48 25.39
+ GST 7.00i7.00% (S5) 49828.1 3.678.81 1.251.50 2538
Nett Amount (S55) 75,332,867 56,202.89 19,129.98 2539
INSPECTION
Date of Assignment: 23/08/2018
Date Inspectad: 21/08/2018 Inspected AL Premium Automobiles Pte Ltd (UB1)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 24 0 days
Adjuster; XING GUO QIANG Manager: VERON CHEN

NOTE Thia report represents our findings af the Nme and place of ingpection sfabed herein. Such inspection has been carried ouf o the besf of our

knawledge and abiliy Sut any other lnbilily under any ather circumstances (§ hereby axpressly sxcluded
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REPAIR DETAILS
Recommended Parts
No. Gty ha™  particulars Condition Repairers  Amount
1 1 ‘REAR BUMPER Deformed 1619.00FS *1,285.20F5
2 1 *FIXING PARTS FOR REAR BUMPER Mot Necessary 166.00F5 *-F5
3 2 *ADAPTER WHEEL HOUSING LINER-LHRH Deformed B4.00FS *50.72FS
4 1 *REAR BUMPER SPOILER Cut 206.00FS *184.40FS
5 1 *REAR LIGHT REFLECTOR-LH/RH Ns Distorted/Os Not 5200FS *2008FS
Necessary
<] 2 *LOCKING MECHANISM-LH/RH Necessary 2200Fs *17TB0FS
T2 *GUIDE SECTION-LH/RH Deformed 114 00FS "B0O58FS
B 2 *BRACKET-LH/RH Necessary 48 0D0FS *37.12FS
9 4 *SENSOR-INNER/OUTER Damaged B4200FS °B7380FS
0 4 *SEAL RING Necessary 1400FS *"0.88FS
11 1 *WIRING SET FOR BUMPER Not Necessary 458.00F5 *-F5
12 1 *REAR LID Bent 1,TAZ.00FS *1,42560FS
1% 1 *ATTACHMENT PARTS FOR REAR LID Not Necessary 253.00FS “F5
14 2 *LID HINGE-LH/RH Eenl 260.00F5 *215.20FS
15 2 *STOP BUFFER Necessary 32.00FS *2560F5
18 2 *STOP BUFFER FOR REAR LID Necessary 3500FS "27.36F5
17 2 *GAS FILLED STRUT Mol Warking 177.00F8 *7D56FS
18 2 *BALL STUD Mol Necessary 36.00FS *-F§
18 1 “GASKET FOR FLAP Necessary 176.00FS *140.40F5
20 1 *LID LOCK Bent 15T 00FS *12520FS
21 1 *PUSH BUTTON FOR BOOT LOCK Deformed 1,181.00FS *“B44 BOFS
ACTUATOR
2 2 *LED LICENCE PLATE LIGHT Cracked 187.00FS *149.28F5
23 1 *LOCK STRIKER Bent 76.00FS *60.72F5
24 1 *PACKING ADHESIVE Necessary 15.00FS *11.60F5
25 1 *AUDI EMBLEM Necessary 10B.00FS *B6.0D0FS
28 1 *A3 EMBLEM Necessary B30DOFS T"BB.16FS
2r 1 *TFSI EMBLEM Mecessary B3.00FS *B6.16FS
28 1 *REAR WINDSCREEN Mecessary 675.00FS *540.00FS
28 1 ‘PRIMER Necessary 19.00FS *1456FS
an 1 *SPOILER Deformed 1,467.00FS *1173.60F5
N 1 *SET OF FOAM STRIPS Mot Necessary 123.00FS “-F5
2z 1 *ADDITIONAL BRAKE LIGHT Mot Necessary 155.00FS *-FS
a3 1 *FIXING PARTS FOR SPDILER Not Necessary 147 00F3 ““FS5
34 1 *LED TAIL LIGHT-LH/RH Nis Cracked/ O/s Not 1.460.00FS “584.00FS
MNecessary
B 2 *COUPLING ELEMENT BLACK MNecessary 45.00F5 *36.16FS
B 2 *COUPLING ELEMENT Necessary 4500F5 *35B4FS
it 1 *CORRUGATED PIPE MNecessary 73.00FS “*57B4FS
38 3 *HOSE Mecessary 4800FS *3B.16FS
| 2 *SET:SHRINK FIT SLEEVES HOSE MNecessary 262.00F5 *200.60FS
40 1 *WIPER MOTOR Not Working 403 00FS *32200FS
41 1 *SET BEARING BRUSHES Necessary 4600FS "3B56FS
42 1 *WIPER ARM Cut 73.00FS *57.BAFS
43 1 *WIPER BLADE Cut 2300FS *"1B.24FS
44 1 *WATER JET Cut 2500FS "19.60FS
45 1 *CAP Cut 1700FS *"12B8FS
48 1 *REAR LID TRIM PANEL-LOWER Deformed 50000FS "398.B0FS
47 1 *REAR LID TRIM PANEL SOUL (BLACK) Deformed 250.00FS *198.60FS
48 1 *COVER FOR LUGGAGE COMPARTMENT Deformed I84 00FS *314.80FS
45 1 *WARNING TRIANGLE Mot Necessary 187 .00FS *-FS
[ Report was unsubmitied during this print-out |
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No. Qty ::':t Particulars Condition Repairer's Amount
50 1 *REAR CROSS PANEL Buckled 21600FS *172.80FS
5 1 *REINFORCEMENT FOR CROSS PANEL Buckled 64500FS °*51560FS
52 2 *CONNECTING PLATE-LH/RH Necessary 7200FS *56.32F5
BA 1 *TRIM FOR REAR CROSS PANEL SOUL Not Necessary 135.00FS *Fs
(BLACK)
B4 1 *SECTIONAL PART-SIDE PANEL-LH REAR  Buckled 1,838.00FS *1,650.40F5
B 1 *C-PILLAR PLATE-LH OUTER MNecessary 18.00FS *14.08F5
58 1 *FILLER PLATE-LH UPPER Mol Necessary 330.00Fs *-F5
5 1 *SIDE PANEL-RH REAR Buckled BBO.ODFS “52B.00FS
58 1 *CONNECTING PLATE-RH OUTER Mot Necessary 40.00FS *-F5
8 1 *SIDE WINDOW-LH Necessary 225.00FS *179.60FS
60 1 *PRIMER MNecessary 19.00FS *14.56FS
81 1 *LUGGAGE COMPARTMENT TRIM - LH Tom 914 00FS *731.20FS
62 1 *WHEEL HOUSING LINER - LH Deformed 215.00FS *17160FS
B3 1 "ATTACHMENT PARTS FOR WHEEL LINER  Necessary 4800FS “3904F5
B4 1 *LED TAIL LIGHT - LH / RH N/s Cracked/O/s Not 1.460.00FS *584.00FS
Neacessary
65 2 *SECURING ELEMENT Necessary 2000FS *1568FS
68 4 *GROMMET Mecessary 60.00FS *47.36FS
67 1 *MOLDING - ROOF CHROME - LH Necessary 509.00FS *407.20FS
B8 1 *TRIM STRIPS FOR SIDE WINDOW CHROME - Mecessary 226.00FS *1B0D.BOFS
LH REAR
BS 1 *CORNER TRIM BLACK - GLOSSY - LH Mot Necassary 64 00FS *-F5
70 1 *"WINDOW SLOT SEWAL WITH TRIM STRIP  Mecessary 234 00FS *1BB.BOFS
CHROME - LH REAR
71 *BOOT FLOOR PLATE Distoried 1,603.00FS "1 2B2.40F5
72 1 *CROSS MEMBER - CENTRE Mol Necessary 313.00FS *-FS
=™ 2 *CONNECTING PLATE-LH/RH Nol Necessary 162.00FS *-F5
74 1 *CROSS MEMBER - REAR Benl 180.00FS *152.00FS
m 1 *CROSS PANEL FOR SIDE MEMBER - LH Not Necessary 58.00FS *F5
w1 *D-PILLAR TRIM - LH UPPER Deformed 141.00F5 *11240FS
71 *D-PILLAR TRIM - RH UPPER Mol Necessary 141.00FS *FS
w1 *PLASTIC TRAY Deformed 253.00FS *202.00FS
M1 'LUG&%&GE COMP. FLOOR COVERING Deformed B75.00FS *TOD.00FS
BLA
B0 1 *FLOOR SILENCER Nol Necessary 442 00FS FS
a1 1 *REAR SILENCER Dented 556.00FS *444 BOFS
82 1 *DUAL CLIP MNecessary 53.00FS “4184FS
83 2 *RETAINER FOR EXHAUST SYSTEM Necessary 72.00FS *57.12FS
B4 1 *“3 POINT AUTOMATIC SEAT BELT WITH Activated O56.00FS *7TB4 BOFS
BELT TENSIONER - LH
8 1 *3 POINT AUTOMATIC SEAT BELT WITH Activated 958.00FS *T64.BOFS
BELT TENSIONER - RH
gg 2 *SEAT BELT HEIGHT ADJUSTER MNecessary 343 00FS *274.40FS
a7 1 *CONTROL UNIT FOR AIRBAG Activated 1,525.00FS *1,220.00F5
88 1 *CRASH SENSOR FOR AIRBAG Activated 238.00FS *190.B0FS
8 1 *CAR PLATE - REAR Scratched 25.00FS *25.00FS
20 1 *ARCYLIC SEALANT Necessary 180.00FS <=180.00FS
1 1 *CAVITY WAX MNecessary 14000FS *140.00FS
82 1 *STOMNE CHIP TREATMENT Necessary 180.00FS +*180.00FS
83 1 *METAL FILLER POWDER Mecessary 280.00FS *2B0.00FS
94 1 *REAR WINDSCREEN SEALANT Mecessary 200.00FS *200.00FS
a5 1 *1/4 GLASS SEALANT Necessary 100.00FS *100.00FS
88 1 *SUNDRIES MNecessary 1,000.00FS *151.44FS
ar 1 ‘REAR REINFORCEMENT BEAM Bent 400 40FS *400.40F5
88 1 *REAR SILENCER HEAT SHIELD Bent 116 B0FS *116.BOFS
g8 1 *KEY LESS ANTENNA Cracked 51.28FS *51.28FS
100 1 *REAR FENDER VENT TRIM Cracked 228BBFS *22BAFS
[ Report was unsubmitted during this print-out. |
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Mo. Qty No. Particulars Condition Repairer's Amount
101 1 *REAR BRACKET MOUNT Cracked 3588FS *35B8FS
1102 1 *“REAR END PANEL CONNECTING PLATE -  Benl 38.56FS *3B.58FS
LH

103 1 *REAR LID BALL 5TUD MNecessary 56B84F5 “5BE4FS
104 1 ‘REAR END PANEL TRIM Deformed 10760FS *107 BOF3S
105 1 *RETAINER FOR JACK Bent 124 B0FS *124.80FS
106 1 *D-PILLAR SUPPORT - LH Bent 448 40FS “44B.40FS
107 1 *FILLER PLATE - LH UPPER Dented 26360FS *263.60FS
108 1 *SIDE MEMBER FRAME Benl 831.20FS *931.20F5
109 1 *REINFORCEMENT RAIL PIECE Bent B8.52FS8 “8.52FS
110 1 *3M SOLAR FILM FOR REAR WINDSCREEN  MNecessary 400.00FS =400.00F5
1M1 1 ‘IN CAR CAMERA (FRONT & BACK]) Missing 900.00FS *"900.00FS
F=Franchise par. S5=Spchatt

Total Parts (S$) 3764036 26.611.88
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour
No Particulars

Lab. Type

Repalrer's

Page 5 of 5

Amount

Labour tems

1

2

10
11

12

13
14
15

TO CARRY OUT FIRST MEASUREMENT TEST ON CAR-O-
LINER

TO REMOVE AND TRANSFER REAR PARKING AID.
CHECK FUNCTION

TO RENEW LHS 1/4 GLASS AND REAR WINDSCREEN TO
FACILITATE FENDER RENEWAL

TO REMOVE AND REINSTALL REAR LIDS CONVENIENCE
LOCK SYSTEM, WIRE HARNESS FOR TAIL LIGHTS AND
REAR WIPER ASSY

TO DISLODGE AND REINSTALL REAR WIRE HARNESS
FOR LIGHTS, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT. INSPECT
FOR DAMAGE AND RENEW WHERE NECESSARY

TO REMOVE AND REINSTALL REAR SEAT, BACK REST,
HAT TRAY, ABCD PILLAR TRIMS, LUGGAGE
COMPARTMENT TRIMS. DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIR BAG ETC

TO DISMANTLE AND REINSTALL CENTRE CONSOLE.
RENEW AIRBAG CONTROL UNIT AND BOTH FRONT
SEATBELT

TO REMOVE AND REINSTALL EXHAUST SYSTEM AND
REAR SUSPENSION ASSEMBLY, INCLUDING REAR AXLE
AND PROPELLOR SHAFT. RENEW ACCORDINGLY

TO REMOVE AND REINSTALL FUEL TANK ASSY
TO SET UP VEHICLE ON CAR-O-LINER FOR REPAIR

TO CARRY OUT STONE CHIP PRIMER WORK ON REAR
PANELLING AND SPARE WHEEL HOUSING

TO RESPRAY REAR BUMPER, REAR LID, BOTH REAR
FENDER, LHS REAR DOOR, LHS SILL PANEL, DRAIN
PANEL, ROOF CHANNEL, DOOR ENTRANCES, END
PANELLING, SPARE WHEEL HOUSING AND BOOT
FLOOR. TO CARRY OUT STONE CHIP TREATMENT,
CAVITY PRESERVATION AND JOINT SEALER WORKS

TO CARRY OUT WHEEL ALIGNMENT
TO CARRY OUT DIAGNOSTIC CHECK

TO DISMANTLE AND RENEW REAR BUMPER AND REAR
LID. REPAIR AND STRAIGHTEN LHS REAR CHASSIS
FRAMES TO SPECIFICATION OF ORIGIN. CUT OUT AND
WELD REAR END PANELLING, SPARE WHEEL HOUSING
AND LHS REAR FENDER. REPAIR RHS REAR FENDER.
RE-ORGANISE REAR CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED

Gross Labour Cost (S§)

MNew

Mew

New

Mew

MNew

MNew

MNeaw

MNew

MNaw
New
Mew

Mew

New
MNew

New

B00.00
280.00
600.00

480.00

1,400.00

1,400.00

1,800.00

2,800.00

B00.00
1,800.00
780.00

8,000.00

240.00
384.00
11,400.00

0.00

280.00

B00.00

480.00

1,400.00

1,400.00

1.800.00

2.800.00

600.00
1.200.00
780.00

4.850.00

24000
384.00
8,000.00

32,764.00

25,914.00
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