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121272018 Marimen e-Claims

View Received Message

This mall Is associated with .
*SLNTE19T (§2115778515G)
ob
Aug 15 2018 4:25PM

[ONG 510K LUAN]
Premium Automoblies Pte Litd

[“Reply | Reply All | | Mark as Unread | _Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on D2/12/2019 10:34 AM.

To LEK_HQ .
Subject  Alert - Adj Mandate Approved (S$51525.88) - SLN7B15T - Claim Handler: Loa, Tong Shing

Approved:52525.88,

DOCUMENTS SUMMARY - S S . .
There are no documents, _l

hitps:iisingapors. marimen com/claimsfindex.cim?fusebax=SVCmailsfuseaction=dsp_view&mode=1&linboxid=1 5918054I0Domainid=118I0bjld=12... 1/2



BI2TI2018 Marimen a-Claims

View Received Message

This mall is associated with
*SLN7B19T (B2115778525G)
oo
Aug 15 2018 4;25PH

[ONG SIOK LUAN]
Premium Automoblies Pte Ltd

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 27/08/2018 11:09 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$33366.00) - SLN7B1ST - Claim Handler: Loo, Tang Shing

Approwved: 3336600 Rapalr limit at ;??,o_nu]:i:l. R&E;;acl?nn_io-be done for damage check and supplementary [tems J labour.
|

DOCUMENTS SUMMARY o
There are no documents,

hitps:i/s ngapore merimen com/clmimsiindex cim Husebox=SVCmail&fusenction=dsp_viawAmode=1&inboxid=13430168iDomainld=114i0bjlo=12...  1/2



RIPAMNIA PARFMNE Rahata Fromiing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Singapore NRIC

Owner ID: 2904H

Vehicle No.: SLN7819T

Vehicle to be Exported: No

Intended De-registration Date: 23 Aug 2018

Vehicle Make: AUDI

Vehicle Model: A3 SPORTBACK 1.0 TFSI S TRONIC (LED)
Primary Colour: Blue

Manufacturing Year: 2017

Engine No.: CHZ351321

Chassis No.: WAUZZZ8V2HA122394
Maximum Power Qutput: 85.0 kW (113 bhp)

Open Market Value: $23,758.00

Original Registration Date: 17 May 2017

First Registration Date: 17 May 2017

Transfer Count; 0

Actual ARF Paid: $15,262.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 16 May 2027

PARF Rebate Amount: $11,446.00

COE Expiry Date: 16 May 2027

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $51,106.00

COE Rebate Amount: $44.611.00

Total Rebate Amount: $56,057.00

The information contained herein is correct as at 23 Aug 2018

nips:/ivrlia.gov sgiiavriactionanguireHabated yFublicHatoreUereginpul v UNLU | UM IU=H0s0aUud ) |
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Used Audl A3 Car for Sale in Singapore. GMA Aulo Enterprise LLP - sgCarMan

scC AanrMAaRT.COM

Mew Cars

Sell My Car

Directory Producta

LOOKING FOR AN

*
INDEPENDENT SPECIALIST?

Innurance

Logmn !',||;|| up

Articlen Fonam Resources

Find the specialty Workshops for your vehicle.

Car Buying

Car Salling

Car Ownorship
Car Aftermarket
On The Mowe

Lifestyle

Commercial Vehice
/:) BN W TLEL
R
. | SEWT ¢ LLASH

CALL: 8482 3003
B e}
(1 1]

Air
China
Special
Deal

Only From
SGD 835.
Get the
special fares
to Europe/
America for
an
unforgetiable
vacation.

Audi AS Sportback 1.0A TFSI S-tronic

Fimancial Arceisories

Price

Depreciation

Reg Date

Manufactured
HMileags
Transmission
Engine Cap
Road Tax

Power

Curb Weight

Fratures

Dascription

ARF

Dereg Value
Mo, of Owners
Typa of Voh
Categary
Availability

Ao ery Eneatiis]

Tranafer Fes
Daovwn Paymant

1st Instalment

Slevllar Mesearch

99 800

9,010 fyr

W oes I Pl O R

11-Rpr-2018
[Fyrs T 1 Bcays CDE left)

oLy
L5111 ke
agen
Lo
£352 fyr

B5.0 kW (11D bhe)
View specs of the Aua 52 Sportbieck (2000

1275 kg

J Cylnglers Inling 17 Vahee Turbocharged, 113 Bhp
Torgue 2006m, 5.9 (0 Te 100 EmyfH), 7 Spesd (A} 5
Trome. Grey Exterior With Black Leather Imterior

Myl Funcimon Steering Whoel, Keyless, Auto
Haadights, Rain Sensing Wipers, Roverss Camara, Audi
Prive Select, MM Fado Pus, Blusioo

Sugve And Sophisticated A1 Sporitiach Powerss By 4
Responsive And Frugal 1.0 TFS1 Engine And Mated To
A T-Speed (XS0 Enauring You A Powarful Deily Do,
Vet Beturrung Exoallent Fusl Eficancy! Factory Fimed
Interior. Spaciois Cabin For Couples/Small Femiles!

137.000
24,162
§25.830
$5% 032 pa of todoy [chamge )
H
armifsac
'] i i ke
Avallnibe
L Il A @ Parbe
1 w]at A
1
LA
135,930 [chanas | Mazimum 0% Loar
a2

hitp:/fwww. sgearman.com/used_cars/info php?ID=T62762&40L=2515

YearReg ¥

vahicle Type r K
PFhaotos Map
1} Mone &CTEms S

Campany GMA Auto Enterprise LLP
@ feanier s pinceiiag
1 wek saiel | 3 vl Feinist
Adctress &0 Manoe Exmte #03-0)
Location M-Space
Oifice Mo 64511967
Contact Person{s] Marcus SO604010
L] 91158183
Gibson SRTIE55D

Uselul Services

Aevnict of lermons T Meduet 1o hve

m this coe evaiunbed professonally

Find out: the mariet vahes for vour cor

:f Gt a free Car Vilustion

12



a/zane1s Mew Audi A3 Sportback Cars, Singapare Car Prices &amp; Listing - sgCarMart

sGCAarMART.COM Login  Sign up

Used Cara Sell My Car Directory Products insurance Articles Feirum Aesources

e L

~ CONNECTING CAR BUYERS & SELLERS. CONNECT
_ We'll handle your loans, insurance & other paperwork for FREE. [ Frdatnon | -

v e

Au A3 Sporthacs. | Mtin Price 7 | WoMax 7 Depeaciution ¥ v;-'_u-rm' Canagory LR

[ioree = Mew Carn = A AT Sportiioey Searrh Resuns

Audi A3 Sportback Search Results (1 vehicles)
Sort by | Maded [Ascending] ¥ 15 7 resutnipage

Ciie Sl Cingirs Bl o Wi WL R i
Audi A3 Sportback Fremium Auomotiles Garmany
1
10 TES] S tronic (A  DRERLST S134,740 W  *20,Bsmj) | 1160 | Toapend [A) 5 ponk Lisr R
]
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[l T

L = (e FLEE [ STTR I arneer sty
12 ¥ resultsfpope
1 resyilts) for Audl A3 Sportback models no longer being sold by local cistributors
View all
L A3 Sporfhack
(300420131
Forum | Resources

Mome = Mew Cars | Used Cars | Sell My Car  Directory | Products  Insurance | Article
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Follow sgCarMart.com

Aboust (% | Caresrs | Contact Us | Stemap  Tesms of Service | Privacy Policy | Personal Data Protection Staterment
£i2004-2018 soCarMart. All rights reserved.
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Used Audl A3 Car for Sale in Singapore, GMA Aulo Enlerprise LLP - sgCarMan

BIZ37018
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : ONG SIOK LUAN Vehicle No. : SLN7TB818T
Period of Insurance 1 17 May 2018 To 16 May 2019 Policy Ne. : 1700006472-01
Engine No. : CHZ351321 Endorsement No.

Chassis No. 1 WALZZZBV2HA122304 Issuad Date : 12 Apr 2018

ABOUT THE COVER

Maka/Modal : AUDI A3 Spontback 1.0 TFSI S tronic
Engine Capacily/Tonnage : 889.00 CC Sum insured @ Markel Value First Year of Registration - 2017
Driver Restriction WA Off Peak Car - No Insuring with COE/PARF  Yes

Person or Classes of Persons Entitled to Drive®

&) Tha Poloyhoide
) Ay ofer persor wha 8 amang on he Poscyholters ooer o sith Fusir permssion
Thes Polcy wall indetshly the Policyhsiiar or ary suorssd orver ony (F hedshe meets the speofhed age comdiion

ViU bave o oy on sooilions sum of §3 000 s “mespansncsd Divesr Escass® CI0AC) 8 Yo ame or Youir Activorised Drived (nemes & urnsTod | s lies thes § peary’ driang expanence

Age Condilion 40 years oid and above

Limitation as 1o use”

Ui Brey 07 BOCKE DOMEEST 300 pEEEGE peposes Bnd e e Poboyhokin e buniness
Thus Foiicy doos nod cover wis e hfs or rewand, driving Willon, driving bes!, racng. pace-makng, refatilily il oF §peed-Eng, o carage of podady afher Than sampiee N oonrecson =i By ITEds o
BulnEss OF use bor BNy DUTDOSE M CONNRCHoN with Motor Trade

Loss of Lise 1B00cc - 2000cc Optional
* Lirmitators rentemsd incpessiive by Gecnon & of tho Motor Vebeoiws (Third-Pary Risks snd Compensiion] At [Cap VRG] and Sectof 55 of ine FRoss Trenspon Ac, 1857 (Malwyss ), sme raf o G
ruduced ohder Mese Pepdriges

|

Firw - §0 Own Damage - $500 Theh - 50 Flood Cover - 50

Section 2
Property Damags - $0

Winascrean ; 5100

Named Driver and EXCESS jwhers apptcabis)

OMG SIOK LUAN - §800 |Dwn Damaga )

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RE

# A Custormar Soreme Cander Agd 55 LEs Roed 1 Singapore 406600 83882173

Forother Approved Reporting CentresiAll Authonsed HRpsmnry, PMase contact our 24-Nour Ecciget smegency hofne ai +§3 6338 6700 ARnmatvety, you My rivkeT 1 AG webEie Wy iy Covm 8G 2
| e MG S0 Mobde App. Simply sastth and downioad “AIG B3 fnem (Tures o0 Google Play -

Hire Purchase Company/Employer's Loan: HONG LEONG FINANCE LTD

¥Win bty corty fhut the poicy Ie which (i Cercsts of INeurancs mises i3 Eesd I SErdenon wilh Me poVsonS of M kotor ensied Thin Pary fsss e Compersation | At (Cap 188] Fart Vo
e Foed Tramsoort A, 1R (Msbersen | e biotcd Ywiecies [Thed Pacty Fisks | Flidles, {859 (Maleysa) c

Q504125208 W
PREMILM LEASING - BP

281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

SINGAPORE 159930 AlG Asia Pacific Insurance Pie. Lid.
Underwritten by AIG Asia Pacific insurance Ple, Lid AUTHORISED REPRESENTATIVE




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
‘IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

rmnnnhﬂmmnumﬁnumqﬁwlmwwhhhm? What should | do in the avent of an accident?

- Ierrwdiate @ssistancs afer @n Bcoadent . Eaep cairm and move yoor e 10 & sahs sece
. Emargancy bremkdowr serace . Dy s meriil oo dlincuss Baull or Bame with 1he oINer DEy|es)
. Torng senice [acticent or non-accoent reiated | g Aepor e aeeioent b s wilt your socioenl venhicle (whetfer Cameged of nof)
. Advice on Mobor Clmims protetutes ¥im oa Bpproved TEROTING centres of suthorned fEpaTers wittun 34 hown or e
- Uierteal Haleiral Ausigprce newl woremg doy of |he scccan!
. Gubnil WrirSumrnona/Cormespontentes from third partylme | 1o AIG
ATy

If no one is injured in the accident:

You B ol regered o mess mmy posoe repon
Record vehiche number, nmme and Bodress. irsurancs company and policy humber of e olfher driver{s) and sshicla(i

" Casbrt Sutais {narme. sddress and comtact sursbes | of withesass andion iy o tade phobogeaphe of the soans of e acodiend

o Repod ihe accoen ko L wiln your accient vahice (wheiher demnaged or nol) via pur spproved Mporbing centres of Sulhorsed repETars wiihm 24 hours of ihe mexd
winrking dey of Bwn acciden.

if the accident involves Injuries or damage to governmanl property & vehicles, foreign registered vehicles or non-injury hit & run case:

. R the accident to the police, prowding Aill colalls of ihe crcurmutances of the acciden]

. Fipenrd wehich numbemr, e G sodress rsuranDe corRny ane policy sumber of e oiher drivers) and sehis(y) 1! spphcabie

. Codiect tetmis [name, aodress and contac! numbar | of withesses ardior iy i i protographs of the woene of e acodent

. Riypon the sccident i s with your accident wehicie (whether demages or iol) via out ER0Fowed regorkng contres o sulhorised repaIrers inen 34 NOUMS OF MW ex worong
dary o tha scocsent 3

\

(' ™y
LOSS OF USE CAR REFP BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotiine number (65) 6418-3000 for assistance

The Certificate of Insurance (CI) should be produced withoul demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject o the terms and condilions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To aclivate your loss of use car replacemeni, please contact the Rental Car Company (listed below) after filing/reporting your
acciden! claim.

Your rental car will be made available within § working hours of activation with the Rental Car Company.

Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

The number of days is based on the period your vehicle |s in the repair workshop unless the number of days of loss of use
entitliement Is stated in the Policy.

Rental cars are strictly for use in Singapore only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car Is available upon request subject lo addilional charges by the Rental Car Company.

& WM

|Rental Car Company: Popular Rent A Car Pte. Lid.

Actlvation Hotline: 67428888

501 Guillemard Road Singapore 398840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

*Thes Hnnial Car Company s Terma & Cocditers apply {8 siunombe secutity degosn. escess bability ke fe Renisl Co Codincn Dsirege Wt slo)

L =
IMPORTANT NOTICE

if you sell your motor vehicle, this Notice Is IMPORTANT and MUST be complied with. Policyholders are hereby warmned that under the
Motor Vehicles (Third Parly Risks and Compensation) Act (Cap.89), it shall be uniawful for any person to use or cause or permil any
other person lo use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed thal on the sale of a motor vehicle, they must surrender the Cerlificate of Insurance and the Palicy 1o
the insurance company. If the Cerificate of Insurance has been lost or destroyed, a Statutory Declaration 1o that eflect must be made.
Failure lo comply with this obligation is an offence under the Motor Vehicies (Third Party Risks and Compensation) Act (Cap.B8).

This Policy will cease 1o be valid once the molor vehicle has been sold lo anolher person unless the transfer of interest has been duly
notified to and agreed to by the Insurance company concerned. If the insurance company agrees 1o cover the new owner, thay will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's prafile.

100 DOPRAACE
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Ploaaa repon curru:tli ihe datails af the scciden! o spead up e clasma prooEs
& Thus Fomm munt be completed by the Policyholder andiar the Authonssd Drear

1 Inlormatan provided muosl be g ruthiul snd sccurate s possible. Any willyl migapresaniabion of withalding of mabarniaé facts migy aliow insurEnce oompanes 0

repudiate poiicy ability

4 Tha issuw ard acceptance of this Form by msuranoe companies & nal an acmssion of poboy Latility on the pan al ihe insurance comaanses
5 Any false reporting may be referred to the Police for investigation.

& This repon will ba fnrwarded by fhe mesurers of the GlA Fecords Manageman| Caniro estabimhed by e Garernl inssrancs Associabon of Sngapons {GslA) for
archiving and hat copiea al this repont will. for & few. be made avallable wpon applicatan by Neresied partses
T. By tha indgament ol ths meport io e meurems, you haereby consard 1o e urrhl\.‘lng of fhad repor &l T cintre and o copses of Ma report Dmng made availahis

aloresad

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accidant
Country/State of Loss

16/0872018 09:38

16/08/2018 16:25
COMMONWEALTH AVENUE WEST
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registerad Owner
NRIC Mo

Email Address

Mabile Phone No
Alernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
timi of accident

Are you claiming under your awn insurance palicy
for repair to your vehicla?

If No, Please state action 1o be takan
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Covar Note Number

Driver

MName al Driver

NRIC No

Date Of Birth

Oocupanon

Date Of Driving Pass

DOriving Expariance

Gender

Mabile Number

Fax Numbear

Contact Mumber

EMail Address

SLNTR19T

ONG SIOK LUAN
SBE42004H
LOQIONG@HOTMAIL COM
(LOCAL) +55-86901475
OTHERS-96001475

AUDI
AISB1OTF

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

170000647201

ONG SIOK LUaN
S6842304H

211211968

INDOQR

17/09/198T

30 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +85-86801475

OTHERS-96901475
LOQIONG@HOTMAIL.COM

Paga 1 of 24



BLK 954 DUNEARN ROAD
#03-14

Posicode 580483
Was driver an @employes of the Insured's Company MO
If No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehigle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber ol vehicles involved in the accidant

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

solicitingfoffering accident claims assistance

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accidanl reported to the polica? YES

If Yes Please state which Police Station

Police Station Name TRAFFIC POLICE DIVISION HQ - SINGAPDRE CITY
Police Station Address mpinﬂ:;t AVENUE 3, POSTCODE: 408865 . COUNTRY
Police Station Contact TEL NO; 65470000 - FAX NO:

Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN & POLICE REPORT NO: T/20180815/7018

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GBCA586K

Vehicle Make/Model/Colour LAND ROVER /! DEFENDER | BLACK
Details Of Proparties

Vehicle Catagory FPRIVATE CAR

Name of Driver KEVIN JAMES HILL

NRIC/Passport Number SEO64668|

Contact Numbar 96250215

Address

Posicode

Insurance Company Name

Nature Of Damage
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Sketch Plan #2
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Police Report

SINGAPORE
POLICE FORCE

Folce Staton Of Dogin.
Trattic Poice Divimen 4O
10 Uity Averiue 3 SINGAPORAE 408885

TR0 1RO 15TT5A

i

Fopor o T30 AASTIA™

Tel No: 65470000
REPTITT OF & THAFFIC ACCIDENT o .
Data/Time Hepart Made- | Vioe Aepon ko | Sttom Osary No
STRZ0NE 22 13 |
Infnrmant's -
Name of Informant: LT T
ONG 510K LUAN | APT HLK 1953 DUNE AAN ROAD #03-74 SINGAPORE 580463
0 Type D Na.. Conrtact No -
NRIC NO / SEBe2004H HomaDifice Mobile SEE01478
MNationalicy. Emai
SINGAPORE CITWEN oorg @ tormesl con
Sax Age Dare af Brin: | Tvewe of Indomin
Fomale | 49 AS1241968 Vel Owrst
Race: el Languags: " institueon - Schoe Name
Chunasa Engisr =
Oczupation: Drnveng Licenca Informaton
Admiristralion manaps Ciass Dasw of Expiry
- i ' Type of |
Non-njury Dk DabaTame of ypit of Locason:
emel. Afwnana by P ‘ Drrve. Accoant X-Junction
Location:
COMMONWEALTH AVENLUE WEST
L _
Wasther Aoad Sutface Anar Snoene Leme:
Sunny B Ory 'mm 1
Trallig Fiow Trallic Cantrot Trathe Viiurne:
Dl Crrrage Way Tralfic Lignt - Working Moderate
Typa al Collsion: Anyore conveyed Dy
Botwoan Moving Yehcles - Heud To Rear -
_Vehica ho,_| Typa Make  [Model [ Coler Condson | No of Pesengec
GBCASEEx | Car LAND ROVER | Defenoos Bliwck Sanousy 0
——— |l ' Damaged
SLNTAIST | Car AU A3 Bike Senously 0
| Daraged
_ Details of Vehicls Insursnce
Veice No. | Insurmros Company | nsurance No Eflocve |
SLNTIET | AIC ASIA PACIEN INSLIHANCE PTE 1-mmn-m 1TOR201A | 1BANNY
LD, B :
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Police Report

sisooe T

Tetnecs1 L7IE
Fobge Stason Of Dngin 3
Trafic Poice Divison HO Fegaart Mz TEOTORIST01R
10 Ut Avenue 7 SMNGAROHE s088Gh
o No 55470000 CONTINUATION OF REPOAT
Ootaiis of Porson invaived m—— ==
Any Pedemman bvalved, No =
Mo af e Injused ME Use ol Padestian ng NA
Dlrrves N )
| Narme Kt e sl 1D K SA0AarAR]
" Heised Vehice | GBCAGSEK ICart Conta= Mo 08250216
| Hospea s llmL - Cassol | Class 3
Dase of Expary: NL
hmnl-
Expary i

i —— T
Date Treatmant | NIL LN =
Nu._ 0l Days gravped Medes Leave | NIL | NIL
| Veniole Ownar .
Mama ONG SIOK LUAN D Ra. SERA290LI
"Aoiatod Vemce | NIL Gontact No.| 98301475
HoupdsbClinve | NIL Class ol | Cwss NIl
| Drivirg Date of Expiry KB

| Licwrow 8
| Date Treament | N W
"Na. of Days graréss Madicsl Lewve  NIL Degras of Inury | NIL
Dried Detnila
Twas travelng aong Clamantl Baad » ha siractar of Buke Timah, | slowsd 10 8 S103 for 3 red amie ignt

Al the uncton weh Commorweatn Ave Wast The car behind did nol siog in lime and cofiged o he
risat of My Sar And propedien my car ntns the micde ol te junction. The 0IMer Briver cama to my car
witidow and askod 4 | was alfght  Follawing thal as vy Gar was DIOCKNG rafic in Ma made ol e
wnction. | mowat it Sarward Bl aftes e junction anc stogped &t the e of the mac. 3 polics otlicens from
™6 naarty polce pos: came o inveshpate Aller Ly part<usans Fom Som amers and sscectmring that
Tere Wik N0 njury, they advised me 1D make & Dollos fepon
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Police Report

SINGAPORE
POLICE FORCE

Pokce Staton CF Dngn

Tralc Poice Divison H

10 Uit Avenea 3 SINGAPORE S0B36S
Tai Mo §5470000

Sketch Plan
infrrant = Aot abie % prOVIGE Sketoh pan

T vadst KT 6

IFd
Ficot N TAEC130315T018

Signatue Of Officer Recerding The Razert Sonature Ot inlormant:

Nist anpiicahs The idenitity of i panson makng M report has
| e auinentcEnn by SingPass. No sgnature s
reQuined

- u - """"m

Nt appiicatie 150018 2213

Dfficer In Charge Of Cass. Classfecaton Of Case

TPITPHO !

MOHAMED SUFIAN BiN SUDIN

Cartaci No 85476387

Aultwnticasion Stamp
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Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax: 6841 1183
Emall: Nora. khai@premiumauto.com.sg / claims@premivmauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop : UbiRoad1

Contact No 1 B3662323

Fax No :  ©6B4l1 1183

Reference 1 PA/DD/OS4T/Z01B/PH
Date :  19-Aug-18

Vehicle not IN workshop. Kindly arrange for survey.

NTUC Income Insurance Co - Claims Department
73 Bras Basah Road

#05-01 NTUC Trade Union House
Singapore 189556

Attn: Motor Claims Dept
Tel: Fax 6338 1504

Owner's Name : MsOng Siok Luan
Address :  Blk 954 Dunearn Road
#03-14
Singapore 589483
Telephone :  HP+B596901475
Type of Claim :  DOwn Damage Claims
Policy No. ¢ 1700006472-01
Vehicle No i SLN7819T7
Model Code ! AudiA31.0TFSI
Model / Year I May-17
Engine No :  (HZI351321
Chassis No i WAUZZZBV2HA122394
Mileage -
Date In
Liability
Excess Cost ¥ =
Estimated By ¢ Johnny Boo / Allan Wy
Accident Date i 15-Aug-18

Place of Accident *  Commonwealth Avenue West



10i25/2018 Merimen o-Claims

View Sent Message

This mall s associated with :

*SLN7819T (B2115778525G)
oD
Aug 15 2018 4:25PM
[ONG S10K LUAN]
Premium Autemobiies Pte Ltd

Resend | View ;ﬂ;il:;l;] ;:-u-?ﬂ_u.:g-_l Iani:u_mqu I Farward i . = .
From LKK Aute Consultants Pte Ltd (LKK_HQ), sent on 25/10/2018 11:44 AM,
To AlG_SG

Subject Re: Alert - Adj Mandate Approved (5$38025.00) - SLN7B19T - Claim Handler: Loo, Tong Shing

Dear Sir,

There is an typo error on the Front reinforcement beam should be rear reinforcement beam.

Best Regards,
Veron Chen

<= Original Message -—->

From: AlG_SG

To: LKK_HQ

Sant On: 23/10/2018 03:13 PM

Subject: Alert - Adj Mandate Approved [S$38025.00) - SLNTB19T - Claim Handier: Loo, Tong Shing

Approved:38025.00:Why |s there a Front reinforcement baam supplementary when is is rear Impact collision? Repair imit at §77,000.00. Re-
inspection to be done for damage check and supplementary [tems / labour,

DOCUMENTS SUMMARY B -
Thers are no documents.

hitps:ifsingapore merimen.comiclaimafindex.cimMusebox=5VCmal&luseaction=dsp_viewbmode=0&imsgid=1650771&SencerAlinsid=128[Dom .. 1/2



1072412018 Marimen o-Claims -

View Received Message

This mall Is associsted with :

*SLN7B19T (821157 78515G)
ob
Aug 15 2018 4:25PM
[ONG S10K LLaN]
Premium Automobiles Pte Ltd

_Reply | _Reply All | _Mark as Unread | _Print Message | _ Delete Message | Forward |

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 23/10/2018 15:13 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$38025,00) - SLN7819T - Claim Handler: Loo, Tong Shing

impw:aams.uu:wm is there a Front reinforcement beam supplementary when s is rear impact collision® Repair imit at $77,000.00, Re-
t'mm" to be done for damage check and supplementary Items / lnbour.

DOCUMENTS SUMMARY
There are no documents.

https:singapore. marimen. com/claimsindax.cfm Husebox=S\CmalAfuseaction=dsp_viewAmode=1&iinboxid=1374947&iDomainid=114i00jld=12... 12



104182018 Rich Text Editor,

LKK Auto Consultants Pte

BVCDOCHrconiant

Ltd (coreg e 199607 188R)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkauto com:assignments@ikkauta.com

To: AlG Asia Pacific Insurance Ple. Lid, From: LKK Auto Consultants Pte Lid

AlG Bullding 51 Ubi Ave 1 #01-25

78 Shenton Way #07-18 Paya Ubi Industrial Park

Singapore 073120 Singapore 408933
At Loo, Tong Shing Date: 18 Oct 2018

Preliminary Advice

Vehicle No - SLNT819T Accident Date : 15/08/2018
Make : AUDI A3 Policy No. < 1T00006472-01
Assignment Date  : 23/08/2018 Excess : 550.00

Date of Inspection : 21/08/2018

Esl. Duration of Repair : 15.00

Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 4086824

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and pars

Repairer's Estimate (Gross)

Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair
Total Loss Consideration

New for Old Value

Pre-Accident Value

COE / PARF Rebale

Salvage Value

Margin for Repair (New for Old Valua)
Margin for Repair (Pre-Accident Value)

Remarks

T
The vehicle is repairable at our adjusted amounl.

coverage. Kindly let us have your authonsation,

claimed are consistent io the accident

: {incl.supplementary
S5 82,813.00 $9556)

. (incl suppiementary
S5 38.025.00 $9556)

85 20,857.00

85 58,882.00

55

:58 134.000.00

55 96,000.00

58 56.057.00

55

58 77,943.00

55 39,943.00

Wa have also confirmed excess and policy

The vehicle is uneconomical 1o be repaired. you are advised to invite tender for the wrack

{ X)
Other comments : Repair limit at $77,000,00,

hitps://singapore mefman com/clalmsfindex. cimPlusebox=MTRadjusterAfuseaction=dsp_mits&mptmode=24caseid=T340368axtid=2807308ad]cur. ..

1



Veron Chen (LKKAuto)

—_— e ———

From: Veron Chen [LKKAuto)

Sent: Thursday, 13 September 2018 10:05 AM

To: Claims Dept; SUR

Cc: ‘Nora Khai'

Subject: RE: OD CLAIMS FOR SLN 7819 T (DOA: 15/8/2018) (AIG OD)
Attachments: MARKING.pdf

Dear Jeffery,

Please refer attached.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Wednesday, 12 September 2018 9:55 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments <assignments@Ikkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: OD CLAIMS FOR SLN 7819 T (DOA: 15/8/2018) (AIG OD)

Dear all,
Kindly revert back on the marked estimate

Many thanks|

Best regards
Jeffery Tan

Premium Automohiles Pte Ltd ey s isssisr

55 Ubl Read 1 Road Singapore 4085099

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claimi@premiumauto.com.sg w. www.aud|.com.sg
Audi Showroom, Audl Centre 281 Alexandra Road Elnzapurﬂ 15“38 p, +65 6836 2223

G[O:D

all-new Audi Q2

#untaggable



Email Disclalimer
This-email, mchuding any sttachrsent, B oonlident il and may al4o be privisped
I you have recelved i In erros, please natify us immedistzly by reply ermall und then deleta this mezsage from your syatem

Plaasa do not cogy it ar wse it for any purpase, ar declese s contents ar any attachment 1o any other parson, Thank you

From: Nivitha (LKK Auto) [mailto:admin-d@|kkauto.com]

Sent: Friday, 7 September, 2018 10:43 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; "assignments’ <assignments@Ikkauto.com>
Cc: "Veron Chen (LKKAuto)' <veronchen@|kkauto.coms>

Subject: RE: OD CLAIMS FOR SLN 7819 T (DOA: 15/8/2018) (AIG OD)

Dear leffrey,

Noted, with thanks.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Lid

Plione: 6B41-1072 | email | sl kkanto.com | fox: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Claims Dept [mallto:claims@premiumauto.com.sg]
Sent: Friday, 7 September 2018 10:37 AM

To: 'Nivitha [LKK Auto)' <admin-d@lkkauto.com>; "assignments' <assignments@lkkauto.com>

Cc: "Veron Chen {LKKAuto)' <veronchen@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: OD CLAIMS FOR SLN 7819 T (DOA: 15/8/2018] (AIG OD)

Dear all,
Kindly forward the supplementary to Taufik for this kind reference.
Survey was carried out yesterday

Many thanks!

Best regards,
leffery Tan

Pramium Automobiles Pte Ltd jieg ws mesuzzriw

55 Ubl Road 1 Road Singapore 408699

p. +65 63AR 2323 d. +B65 6768 9911 1. +65 6B41 1183

e, claims@pramiumauto Com.sg W, www.audi.com, 5§

Audi Showroom, Audi Centre 281 Alewandra Road Singapore 1"*‘]“35 p. +65 GE36 2323

C@BD

ll-new Audi Q2

#untaggable

Emall Disclalmer
This emall, Incleding any attachmant, 1§ conhicential and mxy k0 be Brivleged

vl have recened it in #rror, plaase natlly us immediatily by reply empll and then dedete this message from your sysiam



e o of copy i or use it for &ny purpose, or discloss L1 contentt OF any ATIACHMENT TO any OIRDT person T hank yoi

From: Nivitha (LKK Auto) [mailto:admin-d@lkkauto.com]

Sent: Friday, 31 August, 2018 3:38 PM

To: 'PAL Claim' <claims@premiumauto.com.sg>; 'assignments’ <assignments@lkkauto.com>
Cc: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>

Subject: RE: OD CLAIMS FOR SLN 7819 T (DDA: 15/8/2018) (AIG OD)

Dear Sir/Mdm,

MNoted, with thanks.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: pssignments@lkkautocom | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: PAL Claim [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 30 August 2018 3:17 PM

To: 'assignments’ <assignments@|kkauto.com>

Cc: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>; 'PAL Claim' <claims@premiumauto.com.sg>
Subject: RE; OD CLAIMS FOR SLN 7819 T (DOA: 15/8/2018) (AIG OD)

Dear all,

Kindly assist to arrange resurvey supplementary items for above mentioned vehicle
Address : 24 Benol S5ector, Singapore 629857

Thank you

Best regards,
Chang Chee Sing
Estimator

Premium Automobiles Pte Ltd jses o emserrriw)

55 Ubl Road 1 Road Singapore 40856599

p. +65 6388 2323 4. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 2B1 Alexandra Road Singapore 155338 p.

+65 6836 2223

Email Disclaimer
This amail, Including sy sttachment gl (dential gnd may plso be pr
If vou hawe received It in error, pleass notify ul Iimmed ately by reply emadl and e

Flease do not copy it or os& i for any marpose, of diiclose I1s comtents or ary Fitahment | v OThes pers



Flom: Vere - / (LKKAuto) <veronchen@|kkauto.com>

' Sent: Monday, 27 August 2018 11:27 AM
* To: Claims Dept <claims@premi auto.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: OD CLAIMS FOR SLN 7819 T (DOA: 15;"3!2013] (AIG OD)

Dear George,

As instructed by our client . please proceed to repair the insured vehicle SLN 7819T on part by part
(Excess $0/-)

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Please note there is repair limit at $70,000/-.

Best Aegards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1,#02-25 | S{408933)

From: Claims Dept <claim miumauto.com.sg>
Sent: Friday, 24 August 2018 10:43 AM
To: 5UR < lkkauto.com>

Cc: ‘Claims Dept' <claims@ premiumauto. com.
Subject: RE: OD CLAIMS FOR SLN 7B1ST(VEHIN)

Dear all,
Attached is the necessary documentation needed for the claim process.
Kindly assist in OD claims appraval and confirm the excess. Vehicle has been surveyed by Quo Qiang on 21/8/2018.

We appreciate your quick response.

Best Regards,
George wong
Claims Advisor

Premium Automobiles Pte Ltd [heg s 19emazIT I

5 Ub| Road 1 Road Singapore 408599

p. +65 6388 2323 d, +65 6768 9911 f. +65 6841 11E3

L. i LS8 WL WWWL AL

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6E36 2273



11D

The all-new Aud| Q2 |

#untaggable

Ermail Disclaimer

email including any attachment, 1§ 1 mfichenti o miay alio e priviley

f vou hove recowed 11 in error, pleass notify us immediately by reply email and then delete thes message from your syvtem

Plegse co mot copy 1 or use it lor 2oy purposs ts contents or any stiachment (o any ather persan. Thamnk vou

From: Claims Dept [mallto:claims@premiumauto.com.sg]
Sent: Tuesday, 21 August 2018 2:34 PM

To: 'SUR'

Cc: 'Claims Dept’

Subject: RE: OD CLAIMS FOR SLN 7819 T (VEH IN )

Dear all,
Attached is the GIA report and Video footage for your kind reference.

Kindly assist in OD claims approval and confirm the excess. Vehicle has just been surveyed by Quo Qiang.

We appreciate your quick response.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd imeg mo vemuzrmw

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 7323 d. +65 6768 9911 . +6565841 1183

e. clalmi@premiumauto.com.sg  w. www.audi.com.Sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapare

Qoo

The all-new Audi Q2

159538 p. +55 6836 1213

#untaggable

Email Disclaimer

Thit emsil meluding sny sttechment. & condidentidl and may also be privileged
Il wou havee received it inerrar, plaase notify ut imiami dimely by reply email and ihen détets this message Irom your Syt
%0 da not copy it or we |t for sny purpose, or discloss ity contents o oy sttachment (o sny other person. Thank you



|

From: Claims Dept [mallto:claims@premiumauto.com.sd]
Sent: Tuesday, 21 August 2018 12:23 PM

To: 'SUR’

Cc: 'Claims Dept'

Subject: OD CLAIMS FOR SLN 7819 T (VEH IN )

Dear all,

Survey was carried out on today morning.

Kindly assist in OD claims approval for the above mentioned vehicle.
Do take note, vehicle is in our premises.

Thank you.

Best Regards,

George Wong

Claims Advisor

Premium Automobiles Pte Ltd sy me iwssozrrw

55 bl Road 1 Road Singapore 408659

p. +65 6388 2323 d. +55 67689911 [. +65 6841 1183

e. claims@ premiumauto.com.Sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223

I'w
The all=-new Audl Q2

Huntaggable

Emizil Disclaimer

rall, incloding @y attachment, s confd

o, phease notiy U immedlately by reply amall and thes delete this message from pour yysten

Ploase do ot cowy It ar use it for any purpose, or disclose 115 contents of gy attachment 1o amy other parson. Thank you

This email has been checked for viruses by AVG antivirus software
WWW.BVg.com




¢ &

Veron Chen !LKI(Autn!

From: Claims <claimsi@premiumauto.com.sg>

Sent: Thursday, 4 October 2018 4:22 PFM

To: Veron Chen (LKKAuto)

Cc claims@premiumauto.comsg

Subject: RE: Automatic reply: OD CLAIMS FOR SLN 7819 T (DOA: 15/8/2018) (AIG OD)
Attachments: SKM_3b64e18100416160.pdf; IMG_4741.JPG

Dear Ms. Veron ,

Kindly assist in approval for renew in car-camera and solar film for the above mentioned vehicle.
Attached is the documents and photos for your kind reference.

Thank you

Best regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd [Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6388 2223 d. +65 66900293 f. +65 6841 1183 e.claims@premiumauto.com.sg w. www.audi.com.sg Audi
Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65

6836 2223

Email Disclaimer

This email, including any attachment, Is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

—~—-0Original Message-—

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Monday, October 1, 2018 4:20 PM

To: PAL Claim <claims@premiumauto.com.sg>

Subject; Automatic reply: OD CLAIMS FOR SLN 7819 T (DOA: 15/8/2018) (AIG OD)

| am away from office from 27/9/2018-2/10/2018 If you have an urgent query, please email my team at
sur@lkkauto.com, or call (+65) 6256-3561. Otherwise, | will respond to your query when | am back. Thank you.
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Witnessed by
Sales Exscuthve PDILY0S Yoog Sebas

2 May 2017

Date

Signature
Agreed on behalf of Premium Autamahbiles Pre Lid

Purchaser's Signature Management
Date 07 May 2007 -
Date 07 My 01T
Original copy for Finance/ Photostated copy for customer
Premlum les Pia Ltd

Ao Cantre

Sngagars
781 Alexmndre Food, Singapors 155934, Tel 8838 2723 Fax BAT1 0523
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“Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 27 August 2018 11:27 AM

To: Claims Dept; SUR

Subject: RE: OD CLAIMS FOR SLN 7819 T (DOA: 15/8/2018) (AIG OD)
Dear George,

As instructed by our client , please proceed to repair the insured vehicle SLN 7819T on part by part
(Excess $0/-)

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Please note there is repair limit at $§70,000/-.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email -sur@Ikkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Friday, 24 August 2018 10:43 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: OD CLAIMS FORSLN 7819 T (VEHIN )

Dear all,

Attached is the necessary documentation needed for the claim process.

Kindly assist in OD claims approval and confirm the excess. Vehicle has been surveyed by Quo Qiang on 21/8/2018.
We appreciate your quick response.

Best Regards,

George wong

Claims Advisor

Premium Automobiles Pte Ltd jseesue mssnw)

55 Ubi Road 1 Aoad singapore 40E659

p. +65 63BB 2323 d. +65 6768 9911 1. +65 6841 1183
¢. claims@premiumauto.com.sg  w. www.audl.com.se




Aupd| Showroom, Audl Centre 281 Al 1599

sxandra Road Sinpapore

I8 p. +65 6B36 2223

i

The all-new Audl Q2

#Huntaggable

Email Disclaimer

From: Claims Dept [mailto:daims@premiumauto.com.sq]
Sent: Tuesday, 21 August 2018 2:34 PM

To: 'SUR'

Cc: 'Claims Dept’

Subject: RE: OD CLAIMS FOR SLN 7819 T (VEH IN )

Dear all,
Attached is the GIA report and Video footage for your kind reference
Kindly assist in OD claims approval and confirm the excess. Vehicle has just been surveyed by Quo Qiang

We appreciate your quick response

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd s se rsssrre
= 01 Hoaa | Hcag A T J0ERTD
p. =65 6388 2323 d. +65 6768 9511 f, «65 0841 1183
e. claims@premiumauto.com.sg  w. www audl.oom.sSE
Audl| Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +B5 6836 2223

The all-new Audil Q2

#untaggable

Emadl Disclalmer



From: Claims Dept [mailto:claims @premiumauto.com.sg]
Sent: Tuesday, 21 August 2018 12:23 PM
To: 'SUR'
Cc: 'Claims Dept’
Subject: OD CLAIMS FOR SLN 7819 T(VEH IN )

Dear all,

Survey was carried out on today morning.

Kindly assist in OD claims approval for the above mentioned vehicle
Do take note, vehicle is in our premises.

Thank you.

Best Regards,

George Wong

Claims Advisor

Premium Automobiles Pte Ltd mey ss s nw

55 Ub Road 1 Road Smgapore 40864

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e claims@premiumauto.com.sg W, www.audlcom.sg

Audi Showroom, Audl Centre 281 Alexandra Apad Singapore 159938 p, +65 6836 122

.{ 8L ks
11D,

The all-new Audl Q2

3

Huntaggable

Emall Dischairmar



arsioe Rich Taxt Editor, SVCDOCrcontont

LKK Auto Consultants Pte Ltd icoresnesssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapors 408933
Tel 6256-3561 Fax: B844-B805 Email: suri@ikkauto.com;assignmentis@ikkauto.com
To AlG Asia Pacific Insurance Ple, Lid From: LKK Aulo Consultants Pte Lid
Al Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Attn:  Tr, Tinesh Date. 23 Aug 2018
Preliminary Advice
Vihicle No CSLN7B19T Accident Data : 16/08/2018
Make L AUDI A3 Policy No. S 170000647201
Assignment Date  : 23/08/2018 Excess : 5§50.00
Date of Inspaction : 21/08/2018 Est. Duration of Repair  : 15.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident

Repairar's Estimale (Gross) 55
Revised Amaunt 5%
Check ltems (Estimated) 85
Total :
Lump Sum Repair 58
Total Loss Consideration

Mew for Old Value 8%
Pre-Accident Value 5%
COE / PARF Rebate 88
Salvage Value 185
Margin for Repair (New for Old Value) 35
Margin for Repair (Pre-Accident Value)  :53

Remarks

73,257.00
33,366.00
19,410.00
52,776.00

134,000.00
96.000.00
56,057 00

77.943.00
39.943.00

The wvahicle Is repairable al our adjusted amount, We have also confirmed excess and policy

coverage. Kindly let us have your authorisation

The vehicle is uneconomical fo be repaired, you are advised to invite tender for the wreck.

( X )

Other comments : Kindly note based on Pre-Accident Value Is not economical to repair

hittps://singapore. meriman com/claims/indes cim?fusebox=MTRadjuster&fussaction=dsp_rptsirpimode=2&caseid=73403B8&extic=2807308ad]cur ...

1z
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Premium Automobiles
55 Ubl Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183 §
Telefax
Estimated Labour Charges for Accident Vehicle SLN7819T .

Estimated Surveyor's
S5/n Nature of Jobs Charges Recommendation

i

1 Tocarry out first measurement test on car o-line S/N S BDD.0OD

To remove and transfer rear parking aid.Check
KivicHon. S5/N 5 280.00
To renew lhs 1/4 glass and rear windscreen to /N & 600.00
facillitate fender renewal.
To remove and reinstall rear lid's convenience lock
4  system,wire harness for tail lights and rear wiper SN 5 480.00
assy,

L3

To dislodge and reinstall rear wire harness for
lights,battery manager,fuse and relay
trays,electrical and audio equipment.Inspect for
damage and renew where necessary.

S/N S 1,400.00 A

To remove and reinstall rear seat,back rest,hat

6 tray, ABCD pillar trims,luggage compartment
trims.Dislodge roof liner and disengagecurtain air
bag etc

S/N S 1,400.00 e

To dismantle and reinstall centre console.Renew
A airbag control unit and both front seatbelt. SN S 1,800.00 -~

SUB TOTAL LABOUR CHARGES : $ 6,760.00



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLN7819T .

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To remove and reinstall exhaust system and rear ,g/
B suspension assembly,including rearaxleand | S/N S  2,800.00
propellor shaft.Renew accordingly.
9 Toremove and reinstall fuel tank assy 1 S/IN § 600.00 0/ \
10 To setup vehicie on car o-liner for repair ’]/ S/N § 1,800.00 9/ _
To dismantle and renew rear bumper and rear
lid.Repair and straighten |hs rear chassis frames to
specification of origin.Cut out and weld rear end
11 panelling,spare wheel housing and lhs rear S/N S 11,400.00 Ot (a1
fender.Repair rhs rear fender.Re-organiserear crash '
management components.Reinstall all parts
removed.
To carry out stane chip primer work on rear
/ £
L panelling and spare wheﬁ housing. i 780.00 _gw
'{ * F
To respray rear bu r,rear lid,both rear fender, lhs
reaf door, lhs sill panel,drain panel,roof
channel,door entrances,end panelling,spare wheel
iN b !
4 housing and boot floor.To carry out stone chip g s S 800000 (g
treatment,cavity preservation and joint sealer
waorks
14 To carry out wheel alignment S/IN S 24000 <
15 To carry out diagnostic check S/N S 384.00 / :

TOTAL LABOUR CHARGES

$ 32,764.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B41 1183

Telefax
Material List for Accident Vehicle Regn No. SLN 78197 .
S/N  Parts Description Mrk
1 REARBUMPER o L& 5 1,619.00
2 FIXING PARTS FOR REAR BUMPER < e "UM 166.00
@ ADAPTER WHEEL HOUSING LINER - LH/RH M/ﬁ 64.00 33
4  REAR BUMPER SPOILER ./ 5 206.00
5  REAR LIGHT REFLECTOR - LH/RH (H«(f By ¢ 52.00 %
6  LOCKING MECHANISM - LH/RH - o7 28 22.00
7 GUIDE SECTION - LH/RH ~ L@ , 2 8 114.00
8 BRACKET-LH/RH , T . 2§ 48.00
9  SENSOR - INNER/OUTER .~ PP 4 s 842.00
10 SEALRING / MzC as 14.00
11 WIRING SET FOR BUMPER ? NN 3 458.00
12 REARLID - P s 1,782.00
13 ATTACHMENT PARTS FOR REAR LID X A M 253.00
14 LID HINGE - LH/RH ot 2§ 269.00
15 STOPBUFFER -~ #C - 2 $ 32.00
16  STOP BUFFER FOR REAR LID / v - 25 35.00
O @ GAS FILLED STRUT p= VW, 177.00
18 BALLSTUD ){\ﬂ, L AN 28 36.00
19 GASKET FOR FLAP ~ néC - S 176.00
20 LIDLOCK -~ BT S 157.00
SUB TOTAL SPARE PARTS CHARGES $  6,522.00

All charges are not inclusive of GST
Legend : Remarks (DK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
ial List for Accident Vehicle Rean No. SLN 7819T
SIN Parts Description er
LR
Gf  PUSH BUTTON FOR BOOT LOCK ACTUATOR /2 © & 1,181.00
(3} LED LICENCE PLATE LIGHT Axz o T, 187.00
G¥ LocKk STRIKER /f A o 5 76.00
24 PACKING ADHESIVE 5 15.00
25  AUDIEMBLEM _- $ 108.00
26  A3'EMBLEM wt S 83.00
27 TFSI'EMBLEM -~ S 83.00
28 REAR WINDSCREEN <~ S 675.00
23 PRIMER _~ 5 18.00
AN SPOILER ;{\:p;u , L. S  1,467.00
31 1SETOFFOAMSTRIPS X M= NN/ s 123.00
32 ADDITIONAL BRAKE LIGHT % G” ” S 155.00
33 FIXING PARTS FORSPOILER x_ ' $ 147.00
W\—ﬂ LED TAIL LIGHT - LH/RH <%ﬂ4&ﬁxﬁ‘é S 146000 T30

35 COUPLING ELEMENT BLACK .~ | 2 45.00
36 COUPLING ELEMENT .~ 25 45.00
37 CORRUGATED PIPE ./~ me S 73.00
38 HOSE 38 48.00
39 1 SET:SHRINK FIT SLEEVES HOSE .~ 28 262.00
VA @ wiper MoToR QY N/ s 403.00
SUB TOTAL SPARE P;;RTS CHARGES S 6,655.00

All charges sre not Inclusive of GST

Legend Remarks (0K) = Approved, Remalks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
i n 1

S/N  Parts Description Mrk
41  1SETBEARING BRUSHES ~ 4T » $ 46.00
42  WIPERARM _- 3 73.00
43 WIPER BLADE ~ 3 23.00
as  WATERJET _~ o s 25.00
as  CAP ~ S 17.00
46 REARLID TRIMPANEL-LOWER R ~ L& - ¢ 500.00
&» REAR LID TRIM PANEL SOUL(BLACK) T /eR. 5000
COVER FOR LUGGAGE COMPARTMENT 7 e’ae‘ 394.00
43 WARNING TRIANGLE 7 NA/ S 187.00
(60) REAR CROSS PANEL 4 hne 8 S 216.00
@ REINFORCEMENT FOR CROSS PANEL ¢ W'.'a 645.00
@ CONNECTING PLATE -LH/RH ‘ﬂ ”ec- 2s 72.00
53 TRIM FOR REAR CROSS PANEL SGUL{BLACK}/f ' !V 135.00
54  SECTIONAL PART - SIDE PANEL - LH REAR Mt $ 1,938.00
55 C-PILLAR PLATE-LHOUTER ~ #&C. $ 18.00
56  FILLER PLATE-LH UPPER /7 NN $ 330.00
(5 SIDE PANEL -RH REAR // SCE2PR g%ﬁf $ 660.00
58 CONNECTING PLATE-RH OUTER X S 49.00
59 SIDEWINDOW-LH 5 225.00
60 PRIMER - () MA 5 19.00
SUB TOTAL SPARE PARTS CHARGES $ 5,822.00

All charges are not inclusive of GST
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett
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Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax-6B41 1183

Telefax

S/N Parts Description

&6
67
68
69
70

LED TAIL LIGHT-LH/RH

SECURING ELEMENT
GROMMET 7

73 CONNECTING PLATE - LH/RH 7"

75

77

8y pusticTRAY 0 T RP

80

FLOOR SILENCER

i —
LUGGAGE COMPARTMENT TRIM - LH 9/ T/V s 914.00
WHEEL HOUSING LINER- LH ™, 3 3 215.00
ATTACHMENT PARTS FOR WHEEI unmﬂ S L. $ 49.00

{%l;‘ A NN Zs 146000 A3o

25 20.00
pr 4 5 60.00
MOLDING - ROOF CHROME - LH = 5 509.00
TRIM STRIPS FOR SIDE WINDOW CHROME-LH REAR =~ 5 226.00
CORNER TRIM BLACK-GLOSSY-LH X A/A/ s 64.00
WINDOW SLOT SEWAL WITH TRIM STRIP CHROME - LH REAR .~ 234.00
BOOT FLOOR PLATE R 0is . $  1,603.00
72 CROSS MEMEBER - CENTRE Z ' ﬁ}w\/ s 313.00
: 28 162.00
CROSS MEMEBER - REAR TR - &1 AN s 190.00
CROSS PANEL FOR SIDE MEMBER ;LH / ' 5 58.00
D-PILLAR TRIM - LH UPPER ¢/ 0’1 S 141.00
D-PILLAR TRIM - RH UPPER 5{ SV V4 s 141.00
3 253.00
LUGGAGE COMP.FLOOR COVERING BLACK 2+~ R s §75.00
?/)( N/ ' 5 442.00
5 7,929.00

SUB TOTAL SPARE PARTS CHARGES

il charges are not nclusks of G5T

Legand

Remarks 10K} = Approved, Rermarks (X = Not approved
Spare parts are Spetial Nett
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Premium Automobiles

55 Uk Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 11E3

Telefax

Material List for Accident Vehicle Regn No. SLN 78197 .

B4
Bs

87
BE
as
90
91
92
93
94
95
96

S/N___ Parts Description S/Nett Remark
@ REAR SILENCER Z’/ - o0 5 556.00
(67 DUALCLIP 7 (45 5 53.00 |
@ RETAINER FOR EXHAUST SYSTEM ? #t<C 28 72.00
3 POINT AUTOMATIC SEAT BELT WITH BELT TENSIONER-LH 5 956.00
3 POINT AUTOMATIC SEAT BELT WITH BELT TENSIONER - RH /‘()A 956.00
B, SEATBELTHEIGHT ADJUSTER 7 o WM . 25 343.00
CONTROL UNIT FOR AIRBAG - $  1,525.00
CRASH SESNOR FOR AIRBAG _~ SAC'{ s 239.00
CAR PLATE - REAR -~ M S/IN S 25.00
ARCYLIC SEALANT .~ SIN 5 180.00
caviTY wax SIN S 140.00
STONE CHIP TREATMENT -~~~ SN § 180.00
MEATAL FILLER POWDER .~ wec SIN § 280.00
REAR WINDSCREEN SEALANT _~" SIN 5 200.00
1/4 GLASS SEALANT -~ SIN § 100.00
sunories ‘A S AC $  1,000.00
TOTAL SPARE PARTS CHARGES $ 33,733.00
TOTAL LABOUR CHARGES § 39,524.00 %37k
GRAND TOTAL § 73,257.00
all charges are ot inclusie of 51
P v oot - 22,912



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax ﬁ
Name
Surveyed Date b’e']{""' FM"[L [)1"'(5 S
Authorised Date :
Excess Cost : (;,,p (3,';.!0 I | )Kx
Liability | Y
| -
Remarks _2{ 3/9 , \ 5\_1‘9'
157 2\
f‘/o«.{’ MM44 .
Please Note This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal al
Tel:6768 8828 for appointment.
T r e han=a nolly
y < HRg P LTy
Yours faithfully, T westiect onfman
Premium Automobiles Pte Ltd o Thad party Suney i on 8 WRBE P =2
- I1_ ; I.I.i " I.I: . ,:,I.. o) TS t." . ryeyed gng
- ')I "b"'H I o J.r:..l apcroedll o It ance LoMOETy
hoyrowlndged by Fapeers!
qql:}'u'!
e
Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 1 6366 2323 Fax:68411183

Telefax
teri hicle R L
S/N  Parts Description M
a1 1 SET BEARING BRUSHES ~ 4T * s 46.00
42  WIPERARM _- 5 73.00
43  WIPER BLADE 5 23.00
4t WATERJET .~ and s 25.00
- 45 CAP $ 17.00
. 4 REARLIDTRIMPANEL-Lower R 7 &2 s 500,00
tel < 47  REAR LID TRIM PANEL SOUL(BLACK) '/ S 250.00
QL 48  COVER FOR LUGGAGE COMPARTMENT 7 s 394.00
43  WARNING TRIANGLE ﬂ S 187.00
FE (/) REARCROSS PANEL 77 5 216.00
¥~ REINFORCEMENT FOR CROSS PANEL ? 5 645.00
e\ 52 CONNECTING PLATE-LH/RH 7 2§ 72.00
of ~ 53 TRIM FOR REAR CROSS PANEL SOUL(BLACK) 7 & 135.00
s4  SECTIONAL PART - SIDE PANEL - LH REAR 7 MaCs 1 938.00
@ C- PILLAR PLATE - LH OUTER ~ #€C . 5 18.00
@3&@\ S5 FILLER PLATE-LHUPPER 7 5 330.00
\ 57 SIDE PANEL-RH REAR X‘t‘ﬁ“v QMP‘V - B 660.00
op, SE CONNECTING PLATE- RH OUTER 5 49.00
Ngs  SIDEWINDOW-LH / s 225.00
60 PRIMER -~ 6 e 5 19.00
SUB TOTAL SPARE PARTS CHARGES $ 5,822.00

Al eharges are not Incluslve of G5T.
Lisgend : Rermarks (0K = Approved, Remarks 00 = Not approved

Spare parts are Special Hett.
Ex’J = r(?. f ¢



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel; 6366 2323 Fax: 6841 1183

Email; Nora.khal@premiumauto.com.sg / claims@premiumauto.com,

L+

Supplementary Estimate
CS5T Req No. 15-9902271-W
AlG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/OD47/201B/PH
78 Shenton Way Date 30-Aug-18
#(7-16 AIG Building Service Advisor CHANG
Singapare 079120 Pages lafl
Attn: Mr. Adrian Ling - Motoer Claims Deg Regn No SLN 78187
Tel: 6841 0055 / Fax: 6256 4315 Model No Audi A3 SEDAM 1.0 TF5I
Quantity Description e | Unit Price Amount
Parts I |
1 FRENT REINFORCEMEBT BEAM | - 501.00 Hf )
2 REAR SILENCER HEAT SHIELD 's 14600 W~
3 KEYLESS ANTENNA | & 65.00 04 —
4 REAR FENDER VENT TRIM s 29.00 - _
5  REAR BRACKET MOUNT 3 45,00 |(CA4 - . |
6  REAR END PANEL CONNECTING PLATE - LH s 49.00 i — == °
7 REAR LID BALL STUD s 71.00 Pan ~— 5"
B |REAR END PANEL TRIM s 135.00 3
Q RETAIMER FOR JACK s 156.00 :
GRAND TOTAL : I $ 1,197.00

Far

P‘rj\lum hutﬁmuhilﬁ Pte Ltd

= -
-

Authuriuﬂ_ﬁgnamm



