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Catherine Chong (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Maonday, 20 August, 2018 1:06 PM

To: assignments@lkkauto.com; sur@Ilkkauto.com; admin-a@lkkauto.com; admin-
d@lkkauto.com

Ce: motorclaims.sg@fwd.com

Subject: FW: Notice of Accident - Traffic accident involvingSGR 9352 Y and SGD 7175 D

(your insured) on 14 August 2018 at/along Yishun Blk 283 Ave 6 ; Our ref:
LCH.my/AMK10-80741.18 (FWD Ref: 1201800010356)
Attachments: 80741 (Notice of Accident).pdf

Hi LKK team,

Please refer to the attached and liaise with TP repairer for PRS.
Please create the case in Merimen.

Thank you,

Kind Regards

losey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872
E josey.loh@fwd.com

W fwd.com.sg

FWD

insurance

WIth TWD, i pid 13 Rt Yol
0% MOD T L0 M meadted whes

P E G ) et S

From: Cheong Hoh Lee [mallto:mail@cheonghoh.sg]

Sent: Monday, 20 August, 2018 12:56 PM

To: Motor Claims 5G - 5G Commaon

Subject: ===Email Spoofing Detected=== Re: ===Email Spoofing Detected=== Notice of Accident - Traffic accident
involvingSGR 9352 Y and SGD 7175 D (your insured) on 14 August 2018 at/along Yishun Blk 283 Ave 6 ; Our ref:
LCH.my/AMK10-80741.18 (FWD Ref: 1201800...

Dear Sir/ Madam,

We refer to the above matter and your email of 17 August 2018.

1



Our client hereby nominate surveyor from LKK Auto Consultants Pte Ltd named in paragraph 2 serial no 1
of your said email for the pre-repair survey ("PRS™) of the damages to our client’s vehicle arising out of the
above mentioned accident.

Please be informed that our client’s vehicle, SGR 9352 Y is currently laying at our client’s workshop, Ah
Chang Motor Service Centre, Blk 10 Ang Mo Kio Industrial Park 2A, Ang Mo kio Point #03-16 Singapore
568047,

Kindly proceed to do the needfiul.

Regards,

Melody

Cheonghoh Law Corporation
Blk 53 Chin Swee Road #03-05
Singapore 160053

Tel: 6337 8700

Fax: 8337 3700

On Aug 17, 2018, at 5:10 PM, motorclaims.sp@fwd.co wrote:

WITHOUT PREJUDICE

Dear Melody,

We refer to your letter dated 17 August 2018 of the PRI Notice of your client’s vehicle SGR9352Y,

Please find our panel surveyors as follows: -
LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTELTD
Appraisals Associates Pte Ltd
VICOM Ltd

Yo

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair
inspection of your client's vehicle,

We look forward to receiving your reply.
Thank you,

*Please note that we do not accept fax. Hence, please send in any correspondences related to
Motor Claims via e-mail to motorclaims.sq@® fwd.com. Thank you.
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Kind Regards
losey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 6727 5872

E josey.loh@fwd.com
W fwd.com.sg

<image001.png>

<image002.jpg>

From: Cheong Hoh Lee [mailto:mall@cheonghoh.sg)

Sent: Friday, 17 August, 2018 4:24 PM

To: Motor Claims SG - SG Common

Subject: ===Emall Spoofing Detected=== Notice of Accident - Traffic accident involvingSGR 9352 ¥
and 5GD 7175 D (your insured) on 14 August 2018 at/along Yishun Blk 283 Ave 6 ; Our ref:
LCH.my/AMK10-80741.18

Dear Sir/ Madam,

Please see attached Notice of Accident for your attention and reply.

Regards,

Melody

Cheonghoh Law Corporation
Blk 53 Chin Swee Road #03-05
Singapore 160053

Tel: 6337 8700

Fax: 6337 3700

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended

solely for the use of the individual or entity to whom they are addressed. If you have received

this email in error, please notify the sender immediately and delete this emall and any

attachments from your system. You should not use, disclose, copy or store this email and any
3



attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that
you open any attachmenis at your own risk. If this message conlains password-protected
attachments, the files have NOT been scanned for viruses by our mail domain, Please always
scan for viruses before opening any attachments,

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However. you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,



AMANNDEDSE | Chang Hoo Mol ME Lid - Yielun
ITRY DATE & TIME 14DR2018 117
IUBAETTED BY: DORLYN LI YATHL

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pl-unmunﬂumnclgzlm delais of iha sccadent bo spead up e claims process
2. This Form must be completed by the Policyholdsr andior the Authotised Driver.

1 Infarmation proveded must e as nuhful and scourale as possibie. Any wilful mismgresentaton of witholding of matenal facks may Mow NSUTENCE Companes ko

repudiate policy ability

4 The msue snd scceptance of this Form by Msurance companies is ROt an sommsion of policy labilty on the part of INe Nsurance companies
% Any false reporting may be referred o the Police for investigation.

fi. This report will be forwarded by the insurers of the GUA Records Managermant Canire established by the General inaurance Association ol Singagors (GIA) for
archiving and that coples of this repon will, 1o 8 fee, be made available upon application by interested parties
7. By the lodgement of this report io the insurers, you hersby consent 1o the archiving of this repon st ihe centre and 1o coples of the repont being made avalable

aloresaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accidenl

Exact Location Of Accident
Country/State of Loss

14/08/2018 16:17
14/08/2018 0740
YISHUN BLK 283 AVE 6
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mabile Phane No

Altarmnative Phone Na
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at
time of accident

Ara you claiming under your own insurance policy
for repair 1o your vehicle?

If No, Please state action to be taken
Vahicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleal Palicy

Policy Numbar

Cover Mote Number

Driver

MName of Driver

NRIC No

Date OF Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gander

Maobile Number

Fax Mumber

Contact Number

EMail Address

SGRB35ZY

5G MOTOR RENTAL & LEASING PTE LTD
201608497E
ACM.CHANGEOUTLOOK. COM

OFFICE-64835434

TOYOTA
WISH-1.8 (A)

PTE HIRE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE ANDIOR THEFT

NO

50B88688596-01

17/03/2018 - 25/02/2019

MUHAMMAD AIDI BIN ABL BAKAR
583085320

13/02/1983

OUTDOOR

12/0872011

T YEARS AND 0 MONTHS

MALE

(LOCAL) +65-87534081

AIDI HTCOREAM@GMAIL.COM

Page 1 of 12



Address HLK 316A YISHUN AVE g #12-240
Postcode 761316

Was drivar an smployee of the Insured’s Company NO

it No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own
Wehicle -

Insurance Company of Driver's Own Vehicle -

Gnmrduﬁnmﬂmulhm

Type Of Accidenl SIDE SWIPE
Weathar Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vahicle involved in this accident? NO

Number of vehicles involved in the aocidant 2

Was any body injured in the Accident? ND

Was any injured conveyed 10 hospilal by

ambulance? NO

VWas any other material of property damaged? YES
| have bean approached by unknown parson(s)

soliciting/affering accident claims assistance NO
Number of Passengers (Including Driver) 1
Detalls of Police Action

Was the accident reported io the police? NO
if Yes Please stata which Police Station

Was notice of intended Prosecution glven? NO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT

Attachment(s)

Ars accident pholos available for attachment? YES

Was there any video captured by Car Camera? NO

\Was there any audio recorded? NO

DETAILS OF OTHER VE HICLE PROPERTY 1
Vehicle Registration Number sG0O717sD
Vehicle Make/ModelCalour TOYOTA WISH
Details Of Properties
Vehicle Calegory PRIVATE CAR
Mame of Driver JASON LOH
NRIC/Passport Mumber
Contact Number Q3384875
Address
Postoode

insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Dirver)
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Sketch Plan

SKETCH PLAN VEHICLE NO.- & Ten 1 .
INSURER .-"--}"“;&

IMPORYANT NOTICE DATE & TIME: T[] 770 73011

1 Mease report gorractly the details of the accident to speed up the claims process.

7 Tht Form must be compiated by the Policyholdar snd/or the Authorised Driver
3 Information provided must be as truthiul and sccurate a3 poasible. Any wiful misrepresentation or withholding of material
facts may allow insurance companies o repudiate policy Uability.

4. The issue and acteptance of this Fam by insurance companses is ned an admssian of palicy liability on the part of The iniurancs
companles.

5. Any false resorting may be refarred to the Police for investigation.

6. The ieport will be forwarded by the insurers of the GIA Records Management Centre estabiivhed by the General insurance
Amuwtmnf!mtﬂulhrﬁn‘ndmnmﬂmumﬂnﬂlwnhhmwnpmamw
interested parties

7 mmmmdﬁuhmuwmwaﬂxmmmmmmnlmnrm-tum:mmsmmmﬂ
the repart being made avaitable aforewasid

B Consent under the Personal Data Protection Act [POPA)

understand, schnowledge, agres snd consent that:

(al My insurer, my workshop mmmmmmumﬂﬂwu'ﬁﬂ mayfane permitted to coflect, ue.
dmwwmmmmmmmmhmhlhm]mﬂmﬂmﬂm
oo by me ar mwmmmuumwuu dlsclose snd tramyber yuch
Personal Infoamation to all insurer|s) who have m-um}mﬁmmu.w-mmmwﬂ
wrhithe{i) mvalwed hmnmﬂmﬂﬂhmuﬂmu»h“immﬂ'immm
Manetary Authority af Singapors and any redevant government sgancy/suthority (such a« the polical, for the purpose(s|
of

(i} processing. hand ling and/or dealing with my clawms inchuding the settiement of the daims and any necessary
Irvestigations relating in the riamg

() Investigating the sccident and/ar my clams;
(i) carrying ot and/ar dealing with my instructions or responding to any enguiries by mr:

() ad meristering m claims [including the mading of correspondence, statements, invoices, Teparts al nedicas 1o me,
mhMWM&HWMMMMNHW*MdmmoIhmnﬂI At on the
Falernal cover of emeelopei/mail packages|| and/or

(v} romplying Hhmhmnmm Processing. nanding and/or dealing with my claims. (collectsly the
“Purpaies”)

L1} all insuree|s} wha have insured vehicle(s) involved in this accident and the Insurers’ lawyery/low brms, may/fare permitted
to collect, use. disciase and/or process my Personal ifarmation for ene of more of fhe above Purposes; and

(e} mfﬂ-wHnrnuﬁmmfunhduhuhmmmlw-mimﬁumwmdm“ewm:r
wmﬂmwwmthmmﬂ-ﬂWhMeWMcﬂmmm

{dl oy Personal information will aiso e callectad and uted ta complle claims history for the purpose of fraud detection,
lmmmthm-ﬂﬂmm

@) the mformation so colected under |d} above may be shared / disclosed

) to sl insurers and/or any ather third partas that asiisl m evaluating imvestigaling. controlling or mansging traud,
regulstors, wmmtﬂwmmnrmhﬁ requared for the purposss wated, ar

1) fest complying with requirements under any regulationg, awt of court orders.

! (';,'..."'.'? 9 -
Syt

Vi . '
Dirvewe’s Signature o Reparting Centre Fersonned's Lignature )
Mate & Time: it driwer 15 not the pol eyhoider) rame- |y ff W] !"!'I,ﬂ-;L’“. “I.“f‘ﬂl,!:‘
n""‘"'“"h,\‘r -n:.rmm.-L[ AR b
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Sketch Plan #2
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WHEEL ALIGNMENT SYSTEM

Customer: ACM AH CHANG Reg. N.: | sGrReszy |
Description: TOYOTA WISH ZGE20G 2WD 1.8X Repal M e
Reference Diameter: 15" Mileage: km
Working Notes: *
Date: 03082018 Time: 17.30.10
Operator:

: = —=— —

| Databank Previous Values Final Values
FRONT AXLE Data -Tolerance + Tolerance

LH RH LH RH LH RH
Total oo oot oo -00*10 +00*10 +01*56" +01°58°
Half-toe 0000 00*00r  -DO*0% +00*05" +00"08° +D01°50° | +00°08" +01°52"
Max Dif.
Camber 0035 -00°35' -00"45' +00"45 00*56" -01°39° -00"586" -01°40°
Max Dif. oo"o0 -00%30 +00"30 +00°43° +00"44'
Caster +03°05 +03°05' -00%4% +00"48" | +03"81" +02°S¢° +03'41" +02°68
Max Dif, oo"oo -00°30 +00°30 +00°44° +00"44"
King-pin angle +11°25' +11"25 -00°4F +00°45 +10708" +11%1¥ +10%08" +11%13
Max Dif.
Included angle +09"1T +09°34° +09"12 +09°3Y
Steering angle diff. at 20°
Mazx Int. Steering Angle
Max Ext. Steering Angle
Sel Back -00*08" -00"0%*
Tyre LH RH
Pressure measured
Tread depth (mm)
REAR AXLE | Data Tole + Tolerance
- rance
LH RH LH RH LH RH

Total toe «00*15' 0018 +00"15 +00"31° +00*31°
Half-toe +00"07 +D0'07 -00"OT «00"07T +00"18° +00*14° +00"16° +00"14°
Max Dif,
Camber 01%30  -01%300 -00°30 +00"30 00*58"  -D1°0% -00*58° -01°09°
Max Dif, no*og' 0030 +00°30 +00*11° +00*11'
Setl Back 40* 00*1¥
Track difference -00%30° -00°30°
Tyre LH RH
Pressure measurad
Tread depth (mm) '

|

Publicity Messag 1

Publicity Messg 2



WHEEL ALIGNMENT SYSTEM
Customer: ACM AH CHANG Reg.N.:. -~ SGR93ISZY
Description: TOYOTA WISH ZGE20G 2WD 1.8X Repair w&(&r"/ -
Reference Diameter: 15" Mileage: m
Working Notes: *
Date: 052018 Timae; 17.40.21
Operator:
Databank Previous Values Final Values
FRONT AXLE Data =Tolerance + Tolerance
LH RH LH RH LH RH
Totar e o000 00*10 +00"10' {002 +00*10'
Half-tos 0000 0Q"00r -00%05 +00"05' +00"20" -00°22" +00"05' +00*"0S'
Max Dif.
Camber -00%35 -00°35 -00"a5 +00"45' 00*57 0038 -00"55" -00"39'
Max Dif. 0000 -00°30° +00*30" 00*19' 0018
Caster | +03°05' +03'05° -00%45 +00"45' +03°37T +02'54' +03°41"  «02'52
Max Dif, 00° 00 -00°30° +00°30' +00"43 +00"49'
King-pin angle #1125 «11"25 -00%4% +00°45' +08°29" +10%3%8 +09°29" +10"3%'
Max Dif.
Included angle +08°32° +09°5T +08"35' +09°S6'
Steering angle diff. at 20°
Max Int. Steering Angle
Max Ext. Steering Angle |
Set Back 0013 -00*18"
|
e | LH RH
Pressure measured
Troad depth (mm) |
REAR AXLE Data -Tolerance + Tolerance
| LH RH LH RH LH RH
Total toe +00*"15' 00715 +00°15' +00"32' +0o*z7
Half-toe +00°0r +00°QT -00"OT +00°0T +00"22" +00™10° +00*16" +00"™7Y
Max Dif.
Camber -01"30° -01"30' -00°30' +00"30 00°59" -01°0T" 01%01" -01*1Y
Max Dif. 0000 -00"30' +00"30 +00°08" +00"13
Set Back 00T -00"13'
Thrust angle ' +00"06' +00%02
Track difference -00°22' -00%22"
Tyre LH RH
Pressure measured
Tread depth (mm)
Publicity Messg 1

Publicity Messg 2



Car Plate No.
Model

5
2

B R N b S b e e b R e e e e e e e e e e e

AV

AH CHANG MOTOR SERVICE CENTRE

Bl 10 Ang Mo Klo induttrisl Parc JA s03.16 , ANMK Aumopoint | Singapore SE8047
Eruil - pem chang@autiook com |/ EA www tacebook £ omy Armberacel entre
Tel [ Fow  (65) BAB3 S434 / 5284 2174 CaRegbo SIIBRTIE | G5T Bag Ne MONIERSSAC

page 1/4

SGR 9352Y Date of Accident : 14-08-2018

Toyota Wish

Parts Description

Front bumper assy

Front bumper right bracket
Front bumper right side retainer

Front bumper left fog lamp garnish

Front bumper right fog lamp garnish
Front bumper sponge

Front grille assy

Front right head lamp

Front right fender

Front right fender inner cowling

Front right fender lamp

Front right door panel

Front ABS brake pump module assy
Front right water tank

Front right suspension assy

Front right lower arm

Front right wheel hub bearing

Front right knuckle arm

Front stabilizer bar

Front right stabilizer link

Front right quarter glass

Front right brake sensor

Front bonet

Front suppert-panet =l Agne

Bonnet chrome grille

Bonnet hinge

Front power steering rack and pinion assy
Front engine cross member
Front right drive shaft assy
Front left engine mounting
Front right engine mounting
Front bumper reinforcement
Front wiper tank motor
Radiator spare tank

Ly 1o

- it

e an
_t-'_.l_lflf
r,

_--"'-F-.....rr-

Estimated Parts Price

Less 25%

cS O gsg'_’zup{f

44.30 v~ -
46,20~
88.70 X
88.70 ﬂ%’“’

175.10 X

17l 30084 ”
{ EBD.?D?T;”
€968 1, Iﬂﬂ.gD 7
211.50 <4 7
76.30 X ¥
1,465.20 repe-t
3,800.10 X ¥
89.70 L~
Uik G0 882.30
1! fo %2-6’.'410 -
ig107Y 279.40 M~
o Tul mg B~
280.30 ¥
181.50 7
262.30 X [y~
360.80
1,123.70 X
Yk #.-783.40
395.60 ¥
335,60 ¥
3,880.50
2,550.20 % | ¢
1,868.30 X
388.70 ¥
38870 X ¥
26519 38790 B
160.80 £
275.00 ' v

24,671.10
6,167.78

S
S
S
S
s
S
S
S
5
5
S
S
S
-
S
S
S
1
5
5
S
S
S
S
S
S
S
S
S
>
S
S
S
S
S
5
$

18,503.33



Car Plate No. SGR 9352Y

AV

AH CHANG MOTOR SERVICE CENTRE

Bl 10 Amg Mo Kio industrisl Park T8 #O8-16 | AME Auropoint Singapore SEA04T
Emall | scm.chang@outiook com / FB | www facebook ooy AcmiSeryacelentre

Tel /Fas [63) S4E3 5404 /5484 2174 C= Bag No S3IBETIL / G5T Nag i

Model Toyota Wish

No. Qty
1 10
2 2
3 2
4 4
5 1
6 1
7 6
8 1
9 1

Parts Description

Special Nett Items

Date of Accident :

i RS MRCE -

page 2/4

14-08-2018

Estimated Parts Price

Front bumper clips S 50.00
Front bumper left fog lamp garnish clips S 10.00 ¥ n-1
Front bumper right fog lamp garnish clips S 10.00 ¥AA
Front grille clips S D 00 ps= "
Front right sport rim S W?;B’ﬁﬁ'}uﬁ (v
Front right tyre 3 350.00 }(nﬂ
Front right fender inner cowling clips S 20.004= <
Radiator coolant S 80.00 ?4" N
Aircon gas s 80.00 ¥ 6o
$ 1,370.00
L "f{ J
Total Parts $ 19,873.33 <



No.

A;Vl o

AH CHANG MOTOR SERVICE CENTRE

8k 10 Ang M Kio industris] Park 24 #03-16 , AME Autopoint | Singapore 568047
Emall | scm chang@outiool com / FB . www Iaceboak com/AsmEerviceCantre
e /Fan  [BE) 64E3 5434/ E4RE 7124 Co Pag heo 531EETIE / GFT Bpg Mo WMEBOMAESEI

Car Plate No. SGR 9352Y Date of Accident ;: 14-08-2018
Model Toyota Wish

Parts Description Labour Charges
Supplementary
To remove and install front engine mounting to facilitate the
: . B S 350.00 Y. A

repair - ‘\
To remove and install front engine assy to facilitate the repair $ 350.00 )( AN
To remove and install front engine cross member to facilitate

- ¢ $ 350.00 Y A\ 4
the repair
To remove and install front power steering assy to facilitate .
the repair > 250.00 XKW, 1

. . s A LA

To supply power steering oil including top up oil 5 180.00 X

Total Labour $ 1,480.00
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Car Plate No. SGR 9352Y
Model Toyota Wish
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Date of Accident : 14-08-2018

No. Parts Description Labour Charges
Labour for panel beating, cut, weld , straighten front right
1 p ating, cu straigh ront rig 5 1‘?98:50 750
affected area and replace accident damage parts
2 To putty & spray painting front right and front portion S 1,600.00 ktU
To apply anti rust proofing to front right and front affected
3 pply ant proofing to fro E d ect $ 15.u‘h‘
area
4 Totransfer front right door glass to new door $ 80.00 X AN\
5 To transfer front right door lock mechanism $ 80.00 7( A
6 To check door central locking for function S 80.00 X A"
LEK Aulo Consyltants hance nolify
tha B pasrer of the Inllowi o '
7 To repair, straighten and align front s JpMEﬁﬂeLw-.- -.-.r::r:a.mm S 180.00 > "\
& To ciuplary cRmagna [ANEE| GUng resurey
L] FII"!. P'(J‘.'.l e et I confirrmabon
8 To balance front right wheel " Theg pary survey 3 0n & Wilhout PrepssciG tess 50.00 Y A"\

+ No Begal mexdificatery 1) s Slowsd
+ Bupplermertary (wmii) mos! be reurveyed aog

i sutwect to linal appeownd from inaurence Cgﬂm

9 To conduct wheel alignment

i

Actrcmieaged Ly REperes
Sgraturs: _
10 To remove and install front right undér éarriage parts S 3:;36:1 |Se
. AA
11 Towing service ?AS“'L $ 10600 $ 0 X
O _2vL & Hf)qmmég’ "““*Pf
r =2 | A tal Labour $ 430000 ;1)
E-‘” ~ Y%0 1L "7(. S %M e
- gsouY ,
g e T
— <hu2 . !f?@p:éﬂv Total Parts § 19,873.33
) ‘,J.ul: 3 B.%'n oV Total Labour S 5,780.00
a_,@-{v rﬂ{Tntal Repair Cost $ 25,653.33
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...CLAIM SUBFOLDER...(Pending for Survey Report)

pa]
CLAIM SUBFOLDER TRACKING S o ————————T
Case | Norified | Emr Submired | Aa) damgned |Ad) Rpt Adj Submitted | Ins Auth'ed | Status
21 fug 2018 20 Aug 2B gea,500.00 [m. R for Burvey
Hain £t neg | sy Edir Esmares | | view Rpt
Bl Ady Rat | L Cancel Case |

Main Reference Clalm Detalls

CLAIM SUBFOLDER DETAILS - |[Created by adjuster]
Insured:  Low Chee Khan, 1D: 5355660 7F
Mgin 1 |
Clamant. | 5O MOTOR RENTAL & LEASING PTELTD, Co. Reg. No.: 201608457€

Vahicle Rag, . | 14/08/2018 07:00 - ;59
Mo, I | Date of LosE! |14 37 manthis and 19 Days From LTA Reg Date (Man ¥r}]

Claim Type: TP / 1201800010356 PoRCHca¥E! | BNPV201B-0000217 (TP, Fire & Theft)
Palicy No
[Chavimiant):

Ah Chang Motor Service Centre (HQ) 10 ANG MO KID INDUSTRIAL PARK A, ANG MO KIO POINT #03-16, S6B047 Ang Me Kio -
Teli GAEI5434 — o

FWD Singapore Pte, Ltd, (HQ) - Teli 8727 5700 . [Handlsd by Josey Loh)

F

SGD7175D

Clmimant's
Insurer:

Adjuster

MTUC Income Insurance Co-operative Lid [HQ) - Tel

Imﬂ are no mail for this case.

|mnssnmﬂurmsl—’ a View All | Search Tasks | Cronte Wew Task | r.nn-m_[

Duae Date  Prorty Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No resiuls
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Merimen e-Claims

Claim Documents

*SGR9352Y (1201800010356)
[SGD7175D]
™
5G MOTOR RENTAL & LEASING PTE LTD
Aug 14 2018 7:00AM
[Low Chee Khan]
Ah Chang Motor Service Centre

Page 1 of 4

Upload Docoments | Uplosd Shotos | Compose teew Lettee | View [View in Browss  ~]
Photos/ Images 3 per page “] &4
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6 [umnm 1454 General View D | wedrc | A
I? [07/12/18 14:54 | General View a o 0D wuawrs | A
8 07/12/18 14:54  General View ©  waaws | B
9 |07/12/18 14.54  General View . - D | airs | A |
10 07/12/18 1454 General View O [ wvc [@
11 (0712/3814:54 | Ganeral View D | osaws &
11 |(07/12/18 14:54 | Ganeral View D | tadirc | A
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14 0717/18 14:54 | General View - O | ecwc | B
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21071218 1454 | General View o © | s B
27 07/12/18 14154 | General View 0 | icscws E
23 (0712418 14:58 | Geaneral View B 0| wedc | A |
24 _[u 7/12/18 14:54 _;_ﬁ_m-_l__u_l-u D wawe || A _
35 [07/12/18 14:54 | General View - - | @ | weaws | B4
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hittps://singapore.merimen.com/claims/index cfm?fusebox=MTRdoc&fuseaction=dsp_do... 13/12/2018



Merimen e-Claims

I'hﬂn:f!mw - 3 per page u’ _@ .
a  Thumbnail | Print
3 [::3'::—':5'::";:" I@fﬁﬂ"mmm“ L T N
3 071118 14:59  General View - @  iwsaws B2
40 |07/12/18 14:54 General View B _ﬂ Load PG Ei
a1 0712181454 General View 0 | loadws | 4 |
a2 (07/12/18 1454 General View O | ladrs B
43 07/12/18 14:55 | Relnspection Photo © | Losa o E|
44 07/12/18 1455 | Reinspection Phota | ® | emwc | & |
45 0/12/1B 1455 | Relnspection Photo B 0  icadwc &
a6 :n?flﬁ!ltﬂ_ |Hﬂlpﬂ;:lnﬂm_ O | iecowc | B
47 0712/18 1455 Reinspection Photo O  owwc | B
a8 07/12/18 1453 imum " | eaawe | B
4 07/12/i 1455 | Relnspection Photo O | lowaws B
S0 07/12/18 14155 Reinspection Photo D wews M
51 _;um;'m 1455 | Reinspection Photo O | wwaws B
S2 07/12/18 14:55 | Relnspection Phote - 0 | adws B
53__&1:?}11)_]:'1_4%5_ [mhwunnm - [ 1] Load PG ) |
54 (0712/18 1455 | Reinspection Photo D caws &
S5 |07/12/18 14:S5 | Rainspaction Photn D | ioad G | Hd
S6 (07/12/18 1455 Relnspection Photo O | ceaws | A |
57 |07/12/18 14:55 Reinspection Photo D | weaws | B
56 07/12/1814:55  Reinspection Photo o | @ [ saws | B
55 (07/12/18 14:55  Reinspection Photo O | wews B
60 !uixawxi:"ii';'ﬁ' IM_HH_; O owws | |
61 [07/12/1B 14:55 | Reinspection Photo n tond PG | B4 |
62 |07/12/18 14:58 ":hup_-ﬂan n:u_ D | oadirc A |
3 0712/18 1455 Relnspection Photo | @ [ esarc | B |
84 07/12/1814:55  Raeinspection Photo a 0 | eaws | (A
65 |07/12/1814:55 | Relnspection Photo 0| oarws | A
46 (07/12/18 1455 Reinspection Photo T | @ weas | B
47 gu?n:—'}u 14:55 :Mnnm . 0O ieaws | A
68 (07/12/1B 14155  Reinspection Photo 0| owdws | &
&9 ;nmmn 1455 Reinspection Photo O | oadws |
70 (07/12/18 14:55 'm-um - O | wws | A
71 |07/12/18 14:55 |m|n:uulhm 0D  oears E'
77 O12/18 14155 | Reinspection Phote B weaws |
7 :nrzlyxu 14155 !'!mmunm - [ L ETERTS E
74 |07/12/18 14:55 Mnrl:u T | @ | weewe &
75 070218 14555 [ Reinspaction Phots = O | sowe | B
76 |07/12/18 14155 lhhupn:ﬂnnlhoh D | woaws | A
7 lerae 1455 Reinspection Photo D | e | &
78 [ﬁ}-.rl_i_.n-'ﬁ 14:55 [Manm O | owaws | &
79 (07/12/1B 1455 | Reinspection Photo D oarme | &
BO ;n?,ru.-'lu 14:55% l_llnupullun lhn_w B ___-T_ Load JPG I E
81 (07120181435 | Reinspection Photo © | wcvc | @
81 |07/12/16 1455 Reinspection Photo | @ | eeews | B
83 07/12/18 14:55 | Reinspection Photo B 0 | oeaws o |
B4 07/12/18 14:56  Reinspection Photo O | wawc | 4
85 -u_?;l-fﬁi_i'-:sa E;E-w-cunn Photo | @O s | &
86 (O7/12/18 14:56 Reinspection Photo D | wedws | A
&7 Eﬁmn 14:56 _mmncunnrhm @ | eaws | BB

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 13/12/2018



Merimen e-Claims Page 3 of 4

Photos/Images Sperpoge V] BA |
No | Relubel/Resrder | LKX Auto Consultants Ple Ltd (HQ) | Thumbnall Print
T [nJ'.-u.ui 14156 ]n-in:p-:u-nm B ﬁTLud JPE__'IE“
89 [07/12/18 14:58 "'_"_'P!‘"E'Em — — 0 | towc | &
50 07/12/1E 14:56 | Reinspection Photo © | s | B
51 0712718 14'56 | Reinspection Photo - | @ weaws | ‘
92 07/12/18 1455 Reinspection Photo B = | Load G | B2 |
% 07/12/18 1456 | Reinspection Photo taed %G E‘
94 07/12/18 14:56 | Reinspection Phato Load #G | B4 |
95 |07/12/18 14:56 In-hnp-unnmu Load G | B |
98 _192/33/318:14i58 Immm Load 1pG | B
97 |07/12/18 14:5% .mwumm Load PG g_
S8 07/12/1814:56 | Reinspaction Photo Load PG
9 0712181455 Reinspection Photo — E— Losd G |
100 07/13/18 14:58 :mhwumm B Load 7G| A |
101 [07/32/18 14156 il-hupm:lnlll'hﬂh B Load PG

102 [07/12/18 14:58 |m|p-|:uonm Load G

103 07/12/18 14156 Reinspection Photo Lowd PG

104 07/12/18 14:56 | Reinspection Photo |
108 07/12/18 14:56 | Reinspection Photo
106 [07/12/18 1456 Rainspection Phote
107 |07/12/18 14156 ' Reinspection Photo
108 lumma 14:55 | Reinspection Photo
109 07/12/18 14:56 | Reinspection Photo
1100712718 14:56 | Rainspaction Phote
111 |07/12/18 14:56 | Ru
112 07/12/18 14:56
113 :_ﬂ?.n"llfil_lﬂ-:“ w_ﬁm
114 07/12/18 14:56 iwm
115 -ﬂﬂ]]fla 14:56 |lmﬂﬂm
llﬁ Uﬂllnfll ll- 58 |.lhmﬂﬂl_ﬂ_|
17 nm‘uu 14:56 !_lﬂ!!pﬁl:lﬁ!:hﬂh

ua_umma 14:56 :Wm

:
3

£
3

;
¥

:
2

g
2

;
2

:
2

g
3

1
3

Lo#d PG
Load PG
Load 1PG
Load 190G
L'n.l:l:H'PG

£
_ ﬁ
S S R S R S e

ademdﬁaﬂﬂaaueeu

119 [07/12/18 14:56 | Relnspection Photo o | LME_E
I!ﬂ:n'.r.rll.l'll 14:56 Imm ioad 1rG | BA
121 07/12/18 14;56 lmmm | sacwe | B&
121 07/12/18 1456 | Reinspection Photo a | osde | B
1 _.M_J'!Ll'_tlii-.ﬂ inT.p-ﬂu Photo o B | Load G | BA |
124 |07/123/18 14:56 lmm — Load JPG @
125 07/12/18 14:56 | Reinspection Photo toaa 3G A
126 |07/12/18 14:56 'm-p-:uunphm - Load PG | B
u':'_!u;.r:.zﬁn 1;5-_6- Relnspection Phote . Losd G | [A '
Documentation ~ [iperpege “|
Mo [FossedOn [ PWD Singapore Pte. Ltd. (HQ) || ) _.|‘rhunm____" Print|
| | 2U0B/1812:41  O1 GIA Report © | woear | |

Documents Checklist

DOCUMENTS CHECKLIST neser | save | prnt "
There are no documant checklists configured

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 13/12/2018



Merimen e-Claims Page4 of 4

Show Remarks Ta: || Handling Irsurer
FRate: RarriaThE BRE DrIvatE Uiliees yind SR IE D aTTee e
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Adjuster Repon

Page 1 of 5

LKK Auto Consultants Pte Ltd (co reg ne 198807198
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapare

408933

Tel: 6256-3581 Fax: 6844-BB05 Email: sur@lkkauto com;assignments(@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:
Date:

CS/FWD18015228/R1QBE2
131272018

REFERENCE
Handling Insurer FWD Singapore Ple. Lid.  Policy No:
Claimant Vehicle

PNPV2018-00002179

No - SGRAAS2Y Insured Vehicle No : SGD7175D
Date of Loss: 14/08:2018 Mature of Claim: TP Claim No: 1201800010356
| TI T F I
Reg No SGR952Y
Make & Model: TOYOTA WISH, 1.8 (A) Engine No 1222785971
Reg. Date: 26/02/2007 (Man. Year: 2008) Chassis No: ZNE 100339684
Colour Gray Odometer 236908 km
Engine Capacity 1794 cc
Markel Value/™New Car Price: N/A
Sum Insured (S$) Market Valus/New Car Price
I H T THE TiMm F SUR
General Candition Steering (Serviceable), Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 18585 R15 Rear Tyre Size: 1685/85 R15
Front Left Side: Crucero 5 mm Rear Left Side; Crucera 5 mm
Front Right Side Crucero 5 mm Rear Right Side: Crucera 5mm
The above vaives represant the remasmng fyre freads depit
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Pars 18,873.32 3,762.82 16,110.50 B1.07
Miscellaneous llems 0.00 0.00 0.00
Labour 5,780.00 1.850.00 3.830.00 67.88
Paintwork Labour .00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 25,653.32 561282 20,040.50 T8.12
Approved Total (Overridden) (5§5) 4,500.00
(S5) 25,653.32 4,500.00 21,153.32 8248
+ GST 7.00/7.00% (SS) 1.785.73 316.00 1.480.73 8246
Nett Amount (S§) 27.449.05 4,815.00 22,634.05 B2.46
INSPECTION
Date of Assignment; 20/08/2018
Date Inspected 03/08/2018 Inspected Al Ah Chang Motor Service Centre (HQ)
10 ANG MO KIO INDUSTRIAL PARK 24,
ANG MO KIO POINT #03-18
Singapore 568047
Estimated Period of Repair B.0 days

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 13/12/2018
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Adjuster: MOHD RASUL Manager: SHIAU CHAN

WOTE This report repressnts cur findings af the bme ang piace of Mepechon tated hemsn Such ingpechan fias bean camed out o the besr of our
knowiadge and abiity but any other inbilly under any ather creumstances i hersby expressly sxcluded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Dec 2018)

Parts: M1-MPY TOYOTA WISH 1.8 {A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SGRO352Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: lems/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER ASSY Deformed 859.20FL *S50.00FL
2 1 ‘FRONT BUMPER RIGHT BRACKET MNecassary 44 30FL  *44 30FL
3 1 *FRONT BUMPER RIGHT SIDE RETAINER MNecessary 46 20FL *46.20FL
4 1 *FRONT BUMPER LEFT FOG LAMP GARNISH Serviceable 88.TOFL *-FL
5 1 *FRONT BUMPER RIGHT FOG LAMP GARNISH Serviceable B88.7OFL *FL
6 1 *FRONT BUMPER SPONGE Serviceable 175.10FL “FL
T 1 *FRONT GRILLE ASSY Cracked 227T30FL "2V 10FL
8 1 *FRONT RIGHT HEAD LAMP Cracked BB0.70FL *680.TOFL
g 1 ‘FRONT RIGHT FENDER Bent 1,1BD.50FL *578.80FL
10 1 *FRONT RIGHT FENDER INNER COWLING Cut 211.50FL *211.50FL
11 1 *FRONT RIGHT FENDER LAMP Serviceable 76.30FL “FL
12 1 *FRONT RIGHT DOOR PANEL Repair 1,485 20FL *-FL
13 1 ‘FRONT ABS BRAKE PUMP MODULE ASSY Serviceable 3,800.10FL *FL
14 1 *FRONT RIGHT WATER TANK Deformed BS.7FOFL *BS.TOFL
15 1 *FRONT RIGHT SUSPENSION ASSY Bent 882 30FL "488.90FL
16 1 *FRONT RIGHT LOWER ARM Bent 420 40FL *381.80FL
17 1 *FRONT RIGHT WHEEL HUB BEARING Bent 27T9.40FL ™182.50FL
18 1 *FRONT RIGHT KNUCKLE ARM Bant 432 20FL "329.TOFL
18 1 *FRONT STABILIZER BAR Serviceable 280 30FL *-FL
20 1 *FRONT RIGHT STABILIZER LINK Serviceable 181.50FL *-FL
21 1 *FRONT RIGHT QUARTER GLASS Serviceable 262 30FL *FL
2 1 *FRONT RIGHT BRAKE SENSOR Serviceable 360.80FL *FL
23 1 *FRONT BONET Serviceable 1,123.70FL *-FL
24 1 *FRONT WHEEL HOUSE Bent 783.40FL *"410.80FL
235 1 *BONNET CHROME GRILLE Serviceable 385.60 FL *-FL
28 2 *BONNET HINGE Serviceable 335.60FL *-FL
27 1 *FRONT POWER STEERING RACK AND PINION ASSY  Serviceabls 3,880.50 FL ~FL
28 1 *FRONT ENGINE CROSS MEMBER Serviceable 2,550 20 FL *FL
28 1 *FRONT RIGHT DRIVE SHAFT ASSY Serviceable 1,868.30 FL FL
o 1 *FRONT LEFT ENGINE MOUNTING Serviceable 3B88.TOFL *-FL
31 1 “FRONT RIGHT ENGINE MOUNTING Serviceable 388.T0FL “-FL
32 1 ‘FRONT BUMPER REINFORCEMENT Bent 387 B0FL *28520FL
33 1 *FRONT WIPER TANK MOTOR Serviceable 160.80 FL “FL
34 1 *RADIATOR SPARE TANK Serviceable 275.00 FL ~FL
as 10 *FRONT BUMPER CLIPS MNecessary 50.00F5 *50.00F5
s 2 *FRONT BUMPER LEFT FOG LAMP GARNISH CLIPS Mot Necessary 10.00FS *-FS
7T 2 *FRONT BUMPER RIGHT FOG LAMP GARNISH CLIPS  Not Necessary 10.00FS *-FS§
B 4 *FRONT GRILLE CLIPS Necessary 2000FS *20.00FS
| 1 *FRONT RIGHT SPORT RIM Scratched 750.00F5 *300.00F5
[ Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

40 1 *FRONT RIGHT TYRE Mot Necessary 350.00FS “FS

41 1 *FRONT RIGHT FENDER INNER COWLING CLIPS Necessary 2000Fs =20.00FS
[BPCS}

42 1 *RADIATOR COOLANT Mot Necessary BO.OOFS *-FS

43 1 *AIRCON GAS Necessary 8000FS *60.00FS

F=Franchise pan Se=BpcNefl L=ListiemDiac
Sub Total (S§) 26,041.10  4,867.10
- List Item Discount on L Items 25.00/25.00% (S%) 6168778 1.104.28

Total Parts (S§) 1987332  3,762.82

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Iltems

There are no new miscellancous Homs solected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND INSTALL FRONT ENGINE MOUNTING TO New 350.00 0.00
FACILITATE THE REPAIR

2  TO REMOVE AND INSTALL FRONT ENGINE ASSY TO New 350.00 0.00
FACILITATE THE REPAIR

3  TO REMOVE AND INSTALL FRONT ENGINE CROSS MEMBER  New 350.00 0.00
TO FACILITATE THE REPAIR

4  TOREMOVE AND INSTALL FRONT POWER STEERING ASSY New 250.00 0.00
TO FACILITATE THE REPAIR

5 TOSUPPLY POWER STEERING OIL INCLUDING TOP UP OIL New 180.00 0.00

6 LABOUR FOR PANEL BEATING, CUT, WELD, STRAIGHTEN New 1,600.00 750.00
FRONT RIGHT AFFECTED AREA AND REPLACE ACCIDENT
DAMAGE PARTS

T TO PUTTY & SPRAY PAINTING FRONT RIGHT AND FRONT New 1,600.00 850.00
PORTION

8  TOAPPLY ANTI RUST PROOFING TO FRONT RIGHT AND New 150.00 40.00
FRONT AFFECTED AREA

@  TO TRANSFER FRONT RIGHT DOOR GLASS TO NEW DOOR New B0.00 0.00

10 TO TRANSFER FRONT RIGHT DOOR LOCK MECHANISM New B0.00 0.00

11 TO CHECK DOOR CENTRAL LOCKING FOR FUNCTION New BO.00 0.00

12 TO REPAIR, STRAIGHTEN AND ALIGN FRONT SUPPORT New 180.00 0.00
PANEL

13 TO BALANCE FRONT RIGHT WHEEL New 50.00 0.00

14 TO CONDUCT WHEEL ALIGHNMENT New BO.OO 60.00

15 TO REMOVE AND INSTALL FRONT RIGHT UNDER CARRIAGE  MNew 300.00 150.00
PARTS

16 TOWING SERVICES New 100.00 0.00

Gross Labour Cost (S§) 5,780.00 1,850.00

Repart was unsubmitted dunng this print-out. ]

< END OF ESTIMATES >
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