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PREMIER AUTOMOTIVE SERVICES PTE LTD

: 23 CHANGI SOUTH AVENUE 2 #01-02
v SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511 ﬂ
CO. REG:200707743D  GST REG:200707743D

21-Aug-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6770 K

1 pe nis head lamp @ $102800 X S $ 1020800
/ Less 10% S 102.80
s 82520
To adjust and focus front n/s head lamp s ;ﬂ-BO"ﬁc" 4
To labour charge for dismantie and renew the accidaen|
damaged parts. Including knock-out, straighten, repair,
reshape and adjust of the front bumper, etc s 4;5116"}\-"*
To putty and spray painling on front bumper s gﬂ e
§ 161520
{ ALL THE REPAIR COSTS ARE SUBJECTED TOGST)
THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.
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111282018 Claim Portal

<« MANDATE IA - PREMIER - SHC 6770K

Type
@ Question

Message
Liability{TP) 100% -BOLA 22-INSURED HIT PARKED/STATIONARY TP VEHICLE Proposed repair cost
$£192.60 GST Loss of rental $326.79 $108.93 x 2 days Loss of income $120.00 $40 x 3 days LTA search fees

$2.00 Proposed Total $641.39 "FOR YOUR APFPROVAL

hitps'vp smanclaims asa com sglclaim-portalihtmlindex-vendor-sarvice-requests himi#servios-reguesialview-message/"sarviceRequestNumbe.. 11
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 22/8/2018
Survey Details:
Date of loss 19-Aug-18
Date of appaintment 21-Aug-18
Date of survey 21-Aug-18
Location of survey PREMIER AUTOMOTIVE SERVICES PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Yehicle number SHC 6770K
Make and Model KIA OPTIMA 1.7(A) DIESEL - 1685¢cc
Date of registration 30-Apr-15
Excess
Market Value 5
Parf Rebate 1
MNett Loss s
Repair details:
Initial Estimate B 1,615.20 |
Proposed/Revised repair cost:
Parts 5 =2
Check items [estimate) 5 -
Labour s 180.00
Tatal % 180.00
Lump Sum(if applicable) |5

|Number of days for repair | 2 days |
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Remarks:

INSLIRED HIT PARKED TP WHILE REVERSING - BOLA 22

Mandate:
Liability(TP) 100%
Proposed repair cost 5 192.60 |GST
Loss of rental 5 326,79 |5108.93 x 3 days
Less of income 5 120.00 |540 = 3 days
LTA search fees S 2.00
Proposed Total s 641.39




12722018 Claim Portal

<« Re:MANDATE IA - PREMIER - SHC 6770K

Type
© Question

Message
Please proceed as per mandate

hitps //vp smarclaims. axa.com.sg/claim-partalhimifindex-vendar-service-reguesis himigservice-mguestaiview-message/? serviceRequestiNumbe .. 11



Hsiao Tona !LKI(Autu)

From: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>

Sent: Friday, 29 November 2019 1:58 PM

To: Hsiao Tong (LKKAuto)

Cc: AccReport; Admin A

Subject: (Accept offer) (AXA case) LOD / Accident Involving SHCE770K and SKC4538T on

19,08.2018 //LKK REF: CC4/ASM18015226/K1pa3

WITHOUT PREJUDICE
Dear Hsiao Tong,
We thank you for your email.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHCE770K, our client is agreeable on your offer of $490.00 for the settlement on the above claim.

Kindly let us have your DV and settlement sum of $490.00 in favour of Premier Automotive Services Pte Ltd at
earliest convenience,

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident and
pertains to property damages only.

Thank you.
Regards,

(Mr) Foong Shidh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changi South Ave 2, 801-02 Singapare 286243
Tel: 6214 BEB0 Ext 069 | DID: 65446671 | Fax: 6214 1511

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Friday, 29 November, 2018 7:45 AM

To: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>

Cc: AccReport <AccReport@Premier-Corp.net>; Admin A <admin-a@lkkauto.com>

Subject: RE: (Reminder) (AXA case) LOD / Accident Involving SHCE770K and SKC4538T on 19.08.2018 //LKK REF:
CCA/ASM18015226/K1pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $490.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liabllity on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice



engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408g31)

From: Foong Shiuh Jye <shiuhjye foong@premlertaxi.com

Sent: Thursday, 28 November 2019 5:19 PM

To: CS A Team <cs-a@lkkauto.com>

Cc: AccReport <AccReport@Premier-Corp.net>; Admin A <admin-a@lkkauto.com>
Subject; (Reminder) (AXA case) LOD / Accident Involving SHC6770K and SKC4538T on 19.08.2018
Importance: High

Without Prejudice

Dear all,

Wish to follow up the case.

Kindly let us know the officer-in-charge.
Thank you.

Regards,

{Mr) Foong Shiuh Jye
Claims Settlement Assistant
Premier Automaotive Services Pte Ltd

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext OB% | DID: 65446671 | Fax: 6214 1511

From: Foong Shiuh Jye

Sent: Tuesday, 16 July, 2019 2:21 PM

To: Joy Irene [LKKAUto) <Joylrens @ |kkauto.com>; AsherSng@lkkauto.cam

Cc: AccReport <AccReport@Premier-Corp.net>; cs-a@lkkauto.com

Subject: (Reminder) (AXA case) LOD / Accident Involving SHC6770K and SKCA538T on 19.08.2018

Without Prejudice

Dear loy and Asher,

Your Ref : SKC4538T
Our Ref : SHCBTTOK
DOA : 19.08.2018

Wish to follow up this case.
Kindly look into the matter and revert at your earliest convenience,

*LOD is attached, no scene video captured.



Appreciate your reply,
Thank you.

Regards,

Foong Shiuh Jye

Claims Settlement Assistant

Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 B880 Ext 069 | DID: 65446671 | Fax: 6214 1511



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:6214151
CO. REG:200707743D GST REG:200707743D

Our Ref: SHC6770K/GS
W DI

" October2018
il On
Attn: The Motor Claims Department
AXA Insurance Pte Ltd
No.8 Shenton Way
#27-01
Singapore 068811

Dear Sir'Madam

ACCIDENT INVOLVING SHC6770K & SKC4538T ALONG OPEN CARPARK
AT BLK 329 - CLEMENTI AVE 2 ON 19.08.18

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHCGE770K, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number; SKC4538T at the material
time of the accident with the driver of our client’s vehicle, Mr Kwok Siang Fook

As a result of the accident caused by your Insured Driver's negligent driving andfor
management of your insured’s Vehicle Number: SKC4538T, our client's vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair 3 192.60 (Incl. GST)
(2) Loss of Rental - 3Days @$108.93per day s 326.79
(3) Loss of Income — 3Days @$100.00per day £ 300.00
(4) GIA Search Fee $ 200
§ 82139

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA report & sketch plan of SHC6770K

(2) Driver's I/C and Driving Licence

(3) Vehicle Registration card, Certificate of Insurance

(4) Check In/Out Voucher, GIA search



VYehicle Hub

Enquire Transaction History

Transaction History Details

Log CrataMme: 30 Apr 2015 ) 09:22:50 Aecaipt No.
Asset Type: \ehicia Transaction Amount
Aszel D SHCETTOK Chonnel
Trarsaction Type' 01,02 Regiater New Vehicls (AA)
mmm 20150430082250020620

Vehicke Ne.: SHCGTTOK

Vehicls Type H10 - Public Transport Taxi (Metor Car)
Vehicle Attschmant 1 Air-Con (Taxd)

Vehicie Attachment 2.

ehicls Atlachmant 3

Vehicle Scheme Taxd (Company)

First Registration Date: 30 Apr 2015

Original Regisiration 30 apr 2018

Vehicia Make: Kla

Vehicds Modal, OPTIMA 1.7{A) DIESEL

Chassia No, KNAGMS1AMFS523467

Engine Mo - D4FDEHI13373

Motor No.: - 3

Traller Chassis No

Propellant Dimsel

Passenger Capacity: 4

Engino Copaciy, 1685

Power Rating

Unladen Weaight: 1584

frmmieen

Primary Color Silver

Secondary Color

Manufsciuring Year 2014

Open Markel \Value $21,451.00

Minimizm PARF Benafit $8.719.00

PARF Engibility: ¥

No. of Transfer 1]

Chectve Ownershie b Apr 2015 092250

COE Na.- 2015043001002318C

COE Expiry Daa 20 Apr 2023

COE Bid Categury

AMOEROPEN. s

Lifespan Expiry Date: 28 Apr 2023

hups:/fvrl.lta.gov.sg/la'vrl/actionhubAssetOwner TrnLogDetal 7FUNCTION [D=F...

Page | of 2

Text size * "1

AACCHD01-AX235-150430-000008

564.848.00

AA Counterless - CYCLE &
CARRWGE KIA PTE LTD

30/Apr2015



LKK AUTO OMNSULTANTS PTT LTD ITP) = Ml

<« Service Request Details
Claim
SBMDO0SS1

Reference

None g

Loss Date
August 19, 2018

Request Date \Lﬁ\w

August 21, 2018

Due Date
August 29, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

D fline Whark —|| Accept Work

Vehicle Information

Incident Vehicle Registration #
SHC6770K

Malke
TEVD

‘ﬂmwﬁ'p.lrrmmm;umnwdaﬂhandnmmlmnquuhmmw“mmumu..mh---aum



821018 Clam Partal
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—

Sen:rice Address

Primary Contact/Insured

EMILDA BINTE MOHAMED SAID
BLK 706 #03-151, PASIR RIS DRIVE 10, 510706, Singapore

ADMIN@INSURELINK.COM.SG

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions
NON-REPORTED

Messages Invoices History Documents Assessment Metrics MNaotes

hiips./ivp. smartciaims axa.com, sglclaim-portalfimifindex-vendor-service-requests himi#/sarvice-requests/?serviceRequesiNumber=64470
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51 UBLAVE 1, #01-25 PAYA UDE INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FANX : (065) 62564315

21 August, 2018

EMILDA BINTE MOHAMED SAID
BLK 706 PASIR RIS DRIVE 10

#03-151

SINGAPORE 510706

Dear Sir,

OUR REF : CCA/ASM18015226/K1ja3 // SBM00SS1
YOUR REF : SKC 4538T

ACCIDENT INVOLVING SKC 4538T & SHC 6770K ON 19/08/2018 ALONG/ AT
BLK 329 OPEN CARPARK CLEMENTI AVENUE 2

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim{s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sg/customer-care/personal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
« Driver's driving license or foreign driving license (if any)
« Coloured photographs of accident scene (if any)
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S1 UNEAVE L, #01.25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : (06567414108

" 17 APRIL 2018
1% Reminder

EMILDA BINTE MOHAMED SAID
BLK 706 PASIR RIS DRIVE 10
#03-151

SINGAPORE 510706

Dear Madam,
OUR REF : CC4/ASM18B015226/K1ja3
YOUR REF : SKC 4538T

ACCIDENT INVOLVING SKC 4538T & SHC 6770K ON 19/08/2018 ALONG/ AT
BLK 329 OPEN CARPARK CLEMENTI AVENUE 2

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Ltd to deal with the third party claim against your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocoplied photographs showing the damages to your
vehicle (if any) from you or your driver at the matenal time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Cerificate of Insurance for the list of our Premium Workshops
convenlently located throughout Singapore. Please report the accident within the next 07 days, l.e
by 25 APRIL 2019.

Please nole that with the effect of 1% Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the cccurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does nol automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office lo make a
stalement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver.
We lock forward to hearing from you soon.

Moreover, the owner of SHC 6770K has submitted a claim against you and we are unable 1o revert
on their claim as a result of your non-reporting of the above accident. If we fall to hear from you by 25
APRIL 2019, we shall assume that indemnification under the Policy is not sought, and we shall refer
the third party claim to you for direct handling.

Yours fayhfully

Joy lrene
Claims

Tel : 6841 2409
Fax: 6741 4108

Email : jovirened@|kkauto.com
This is a computer generated |etier and no signature is required.

Ce AXA Insurance Ple LI
{Mator Claims Dept



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG200707743D GST REG:200707743D

Our Ref: SHC6770K/GS

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client's signature and
payment made to “Premier Automotive Services Pte Ltd".

Please note that if we do not hear from you within the stipulated 14 days, we will have no
alternative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to vou,

Email: garv shif@premieniaxi com

NB: We encourage all parties 1o ligise with us via email o expedite all matiers

PS: Please quote our reference no when replying

¢.c. Client — Premier Taxis Pre Ltd
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PREMIER AUTOMOTIVE SERVICES PTELTD

PREMIER OFFICE: 22 Chang! Bouth Avanus 3 #0102 S(486443;
TEL: S5a3887H /85436889 FAX 82141511

AUTOMOTIVE SERVICES €O REG NO - 2007077430 GST REG. NO. 2507077430
TAX INVOICE
PREMIER TAXIS PTELTD DATE §-Oct-2018
23 CHANG| 50UTH AVENUE 2 #03-02 PAGE 10F1
SINGAPORE 488443
ITEM Description aTy U.PRICE AMOUNT
FINAL REPAIR BILL FOR KiA OPTIMA ] 180.00
REGN NO: SHC 6770 K
TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR 5 180.00
GST@T7%| 5 12.60
GRAND TOTAL} § 192.60

{ALL THE REPAIR COSTS ARE SUBJECTED TO GST)
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL

6256 3561 FAM: 6256 4315

Reg, No: 198807198R GST Reg. No. 18-8607198-R

Affiilated to Federation Inlernationale Des Experts En Automoblla

AXA INSURANCE PTELTD Ref CCA4/ASM1B015226/K1paldqg2
T TONERSNGAPORE s owe: e[
ATTN:YVONNE Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKC 45387 Veh. Inspected SHC 6770K
Policy No. GA0B3501/1 Coverage ($) 0.00
Claim No. S5BMODSS1 Excess (5) 0.00
Assign From Assign Date 21/08/2018

2. Vehicle Particulars & Condition
Make & Model KIA OPTIMA c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KNAGM414MF5583467 Colour SILVER
Odometer 336343 Steering IN ORDER
Brakes IN ORDER Madification STANDARD ALLOY RIM
General GOOoD

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |205/65R16 MAXXIS 7 mm
L/H Front Tyre |205/65 R16 MAX XIS 7 mm
R/H Rear Tyre |205/65 R16 MAXXIS 7 mm
L/H Rear Tyre |205/65R18 MAXXIS 7 mm

4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.

DAMAGES SEE DETAILS,

5. General Information .
Accident Date 18/08/2018 Inspection Date 21/08/2018
Survey held at PREMIER AUTOMOTIVE SERVICES PTELTD

23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 488443

Sa. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




’ ” V LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg No: 189607188R GST Reg. No. 19-0607198-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 67T0K
Sa | =
REPLACEMENT OF PARTS
1|N/S HEAD LAMP (CONSISTENT) SERVICEABLE 1,028.00
1|FRONT BUMPER (NPA) (CONSISTENT) TO REPAIR SEE - -
LABOUR
LESS 10% DISCOUNT -102.80 -
826.20 -
LABOUR
TO ADJUST AND FOCUS FRONT N/S HEAD LAMP . NOT NECESSARY 40.00 -
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE [NOT NECESSARY 450.00
ACCIDENT DAMAGED PARTS.INCLUDING KNOCK-
OUT .STRAIGHTEN ,REPAIR,RESHAPE AND ADJUST OF
THE FRONT BUMPER ETC.
TO PUTTY AND SPRAY PAINTING ON FRONT BUMPER. 200.00 180.00
6080.00 180.00
GRAND TOTAL 1,615.20 180.00

__ RECOMMENDED COST OF REPAIF

Report Ref No. CC4/ASM18015226/K1pa3q2

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automotive Assossor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solsly for the usa snd benefit of the Clieni narmed on the lront page of this Repor.
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