3/27/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO0S9I . Vehicle Information
Actions
Reference CCA4/ASM18015202/T1ha3s2 Incident Vehicle ~ SLA6563E
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date August 16, 2018 |:I Make TPVD CITROEN
Report Date Aug 17, 2018 10:05:00 AM Model GRAND C4 PICASSO 1.6
TURBO P.ROOF AT
Request Date May 30, 2019 Service Address
Due Date vos
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CORROSION PROOF CONSTRUCTION (ASIA)
Type of Loss Third Party Vehicle Damage PTELTD
10 BUKIT BATOK CRESCENT, #06-01 THE
Services Pending verification - Direct SPIRE, 658079, Singapore
Settlement
KATHERINA@CPCASIA.COM
Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . . LKK AUTO CONSULTANTS March 27,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020
F Clai LKK AUTO CONSULTANTS March 27,
B LKKAdjustment1a[1].pdf orms / Claim Others are
Documents PTE LTD (TP) 2020
. . Forms / Claim LKK AUTO CONSULTANTS March 27,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2020
. ) ) Letters and ) LKK AUTO CONSULTANTS March 23,
I Email to TP Reject dd 23032020.pdf Third Party
Correspondence PTE LTD (TP) 2020
N Reports & LKK AUTO CONSULTANTS March 9,
I MANDATE IA.pdf Others
Statement PTE LTD (TP) 2020
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12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1475526?token=37e52542-da72-4540-8d11-8c1e574bdc2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1475525?token=8c07767a-d5b3-491a-b82b-173bcfacf883&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1475524?token=dfbcb544-ffc7-4526-88ff-9ba5de5846ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1467660?token=70da2a19-0f5b-46df-9d2b-e4758504e7ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1441604?token=edc492c5-773d-4395-a800-cdc46191e944&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I TP LOD.pdf

I LKK INSPECTION PHOTOS.pdf

I LKK REINSPECTION PHOTOS.pdf

I TP GIA REPORT.PDF

I GA190436-Policy Schedule.pdf

I GA190436-Certificate of
Insurance.pdf

I TP ESTIMATE- MARKED.pdf

I TP PRI FROM WORKSHOP WITH
GIA REPORT.msg

i GBD470G INSD GIA REPORT.PDF

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Estimate / Quotation

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

LOH Cynthia

LOH Cynthia

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

March 9,
2020

March 4,
2020

March 4,
2020

September
18,2018

September
18,2018

September
18,2018

August 23,
2018

August 17,
2018

August 17,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1441402?token=232d1e77-afb0-481d-8dc7-c893df1cfd19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434658?token=5ccd9d50-4351-45e5-b8bc-b1be43e7fab7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1434659?token=b250e7da-c69c-43d9-bcbc-c44bbff2c278&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:445763?token=112df288-b92a-41fc-bf15-a05b1f8f668c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:445740?token=f450911e-6099-423b-9be6-edcafb98e1fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:445739?token=e59efe3c-b927-4556-b5a6-bb3ab4846551&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:402483?token=2d7527b9-0c79-43b1-a822-060772c9d91e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:393062?token=6ea1af60-e053-4287-a8a5-84f8514aa57a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:393063?token=d5c4df3c-3e21-4389-a7e8-e38f9fd58ccd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

