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Dear Yvonne, We refer to the subject matter. We had reviewed and is of the view that our Insured Driver is

not liable of the accident. It was reported that TP vehicle was reversing at the time of accident. We had
requested evidence from TP, but till date, we have not receive any feedback yet. As such, we intend to deny
TP claim in the absence of evidence and based on BOLA 24. For your approval and/or further instruction.
Thank you. - Vic LKK
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