8/17/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=64175&tab=invoices

S8MOOPTT

CC4/ASM18015200/T1pa3q2

&
19 July 2018

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Aug 2018 9:39:00 AM

20 August 2018

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMB1399D
Vehicle

Registration #

Make TPVD MAN
Model BUS

Service Address

Primary Contact/Insured

Joanne Lee =
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8/17/2021 VendorEngage

Settlement CHEONG YONG HENG
BLOCK 715, WOODLANDS DRIVE 70, 07-148,
730715, Singapore
+6598173394
jcyh66@gmail.com

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS 17 August
B ASM-LKKInvoicel -AC2105659.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=64175&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390612?token=6a328dcd-d607-41db-bc0a-babff4ed4272&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B TP-MANDATE IA dd 160221.pdf.pdf

B Video - Accident - SLC1076S.MP4

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=64175&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority

Letter

Assessment

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NG Stacey

DATE
UPLOADED

17 August
2021

17 August
2021

17 August
2021

17 August
2021

17 August
2021

16
February
2021

30 July
2020

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390611?token=540ea808-9c47-4d42-acfa-155923cdaddf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390610?token=051aaa12-d07d-4d77-aac0-c956b07cd3fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390609?token=dda5911e-adfb-4a53-96d1-39e19a155fb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390608?token=e9b36d6a-266f-485a-9f48-9bb032fee66d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390607?token=49e061a9-1b85-454c-a57c-2743c628edba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009452?token=bdfb257a-8ae4-4276-84ac-124cdbe71234&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1653852?token=e23390c3-2ca6-42d1-917a-ebd61067687a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

NAME

B A pdf.pdf

B LETTER TO Ol.pdf.pdf

B Email to Ol dd 171218.pdf.pdf

I TP LOD.pdf.pdf

B Email from TP LOD dd 071218.pdf.pdf

B LKK INSPECTION PHOTOS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=64175&tab=invoices

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Policy Holders /
Insured

Policy Holders /
Insured

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

17
December
2018

17
December
2018

17
December
2018

17
December
2018

17
December
2018

17
December
2018
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614520?token=ca44a1af-b4c5-4fea-bff0-53942a8c1819&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614449?token=26e20a4d-c62a-4e52-9051-b75ce8ade891&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614447?token=b80096de-faf2-4614-a58c-13ff60548155&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614425?token=0d84e6ff-f353-450b-b0a2-f759eb9043b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614424?token=18af1275-06ea-45b1-92ba-7ebbf453ad03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614423?token=ce989d08-49df-48c8-8b16-0562234cde22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

NAME

I TP ESTIMATE- MARKED. pdf.pdf

B EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg.msg

B GIA REPORT OF SLC1076S (INSD).pdf.PDF

I GIA REPORT OF SMB1399D (TP).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=64175&tab=invoices

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Estimate / Quotation

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KADRI Mateen

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

30 August
2018

20 August
2018

20 August
2018

20 August
2018

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:415188?token=b8c895ba-5771-4a90-9be5-eaf47197da4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:395712?token=2457c378-4e78-4dd3-93c2-fa64ac82d222&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:395707?token=5bb0c3af-f773-4578-8b48-72f420eeab5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:395706?token=f02408f4-63f3-4acb-b6d8-94c2ae3c4716&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

