
1

Vic (LKKAuto)

From: Audrey Woo (Auto Svcs/Ext Biz Svcs/Claims & IA/Buses) <audrey@smrt.com.sg>

Sent: Friday, 7 December, 2018 12:15 PM

To: Admin A; Vivian Lau (LKKAuto); Bevan Lim (LKK Auto)

Cc: SG AXA Insurance SM Changi Travel Services Pte Ltd; kianchuan.chan 

(kianchuan.chan@axa.com.sg)

Subject: LOD to AXA - SMRT BUS/07/18/7022/AW - Accident involving SMB1399D and 

SLC1076S on 19 July 2018 along Woodlands Avenue 3

Attachments: img-Z07120202-0001.pdf

Importance: High

SMRT Ref : BUS/07/18/7022/AW  

AXA Ref : SLC1076S 

 

Dear AXA c/o LKK,  

 

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SMB1399D.  Your client's 

negligent driving has caused the above accident. As a result, my client has suffered the following losses,  

  

Cost of Repair $ 527 

Loss of Use (1 Day x $350, 18 metres Bendy Bus) $ 350 

LTA search fee   $ 7 

Total $ 884 

                                                                                                  

We enclose the following documents,                                                                                               

• Repair Invoice 

• LTA Search  

• GIA report 

• Survey Report and Bus Photos to be furnished by AXA’s own appointed surveyor LKK. 

• CCTV Faulty, No Footage available.  

 

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by 

cheque shall be crossed and made payable to SMRT BUSES LTD.  

 

 

Audrey Woo  |   DID : 6556 3521   |   FAX : 6368 7421   |   Email : audrey@smrt.com.sg   |   Claims 

Department   |    SMRT BUSES LTD    |   6 Ang Mo Kio Street 62 Singapore 569140 

 
 





10/08/2021

854.00
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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Monday, 17 December, 2018 3:19 PM

To: Jcyh66@gmail.com

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLC 1076S_ACCIDENT INVOLVING SLC 1076S AND SMB 1399D ALONG 

WOODLANDS AVENUE 3 ON 19.07.2018

 

 

 

 

 

17 DECEMBER 2018 

                 

CHEONG YONG HENG                                                                             By Post and By Email  

BLOCK 715 WOODLANDS DRIVE 70 

#07-148 

SINGAPORE 730715 

 

Dear Sir/Madam, 

 

 

OUR REF              : CC4/ASM18015200/T1hb3 

YOUR REF            : SLC 1076S 

ACCIDENT INVOLVING SLC 1076S AND SMB 1399D ALONG WOODLANDS AVENUE 3 ON 19.07.2018 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 

insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.  

 

We have received a claim from M/s SMRT AUTOMOTIVE SERVICES PTE LTD, acting on behalf of the owner of SMB 

1399D against your motor insurance policy. 

 

Based on the accident report and accident scenario and pursuant to the above said accident wherein you and/or your 

authorized driver had amongst other information given us your version of how the accident had occurred, we as the 

appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third party claimant. 

Unless proven otherwise. 

 

Please be informed that your No Claim Discount (NCD – if applicable) may be affected as a result of the claim against 

your policy. 

 

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under 

the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) 

arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.  

 

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 7 days from the date of this letter if not provided at AXA’s reporting centre. The list below is not all inclusive 

and further document may be required: 

 

• Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any) 

• Driver’s driving license or foreign driving license (if any) 

• Coloured photographs of accident scene (if any) 

• Coloured photographs of damage to all vehicles involved (If any) 



2

• Video footage of accident (if any) 

• Statement and/or police report from independent witness(es) (if any) 

• If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us 

informed of your legal representative(s) and the status of the claim 

 

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 

and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and 

consent.  

 

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of 

policy terms and conditions you and/or your authorised driver may have committed.  

 

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final 

indemnity upon conclusion of the matter(s).   

 

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com. 

 

Please quote the claim reference when you contact us that we can assist you more effectively. 

 
Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
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Actions

Complete WorkComplete Work

Service Request Details

Claim

S8M00P7T

Reference

CC4/ASM18015200/ub3


Loss Date

19 July 2018

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

20 Aug 2018 9:39:00 AM

Request Date

20 August 2018

Due Date

20 August 2019

Services

Pending verification - Direct Settlement

Next Step

PAST DUE: Report that your work is blocked, and modify the Expected Completion Date.

Menu

 
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

New Message

More

Incident Vehicle Registration #

SMB1399D

Make

TPVD MAN

Model

BUS

, ,
,

CHEONG YONG HENG


BLOCK 715, WOODLANDS DRIVE 70, 07-148, 730715, Singapore


+6598173394


jcyh66@gmail.com


NG Stacey


stacey.ng@axa.com.sg


Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

TYPE

16/2/21 10:13 AMSENT

Menu

 
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NG StaceyFROM

Re:<TP - Mandate IA> - S8M00P7T [ACCIDENT INVOLVING SLC

1076S(OI) & SMB 1399D(TP) ON 19/07/2018]

SUBJECT

PLEASE PROCEEDBODY

TYPE

16/2/21 10:00 AMSENT

LKK AUTO CONSULTANTS PTE LTD (TP)FROM

<TP - Mandate IA> - S8M00P7T [ACCIDENT INVOLVING SLC

1076S(OI) & SMB 1399D(TP) ON 19/07/2018]

SUBJECT

Liability: 100%. Insured filtered into third party...BODY

TYPE

8/2/21 10:45 PMSENT

NG StaceyFROM

FILE REVIEW, ANY UPDATE?SUBJECT

/BODY

TYPE

30/7/20 12:02 PMSENT

NG StaceyFROM

Video sharedSUBJECT

Dear Hsiao Tong
Video shared, thksBODY

TYPE

30/7/20 10:28 AMSENT

LKK AUTO CONSULTANTS PTE LTD (TP)FROM

RE: File Review- Pls update claim statusSUBJECT

Hi Stacey, Apologised for late response. We were i...BODY

Menu

 
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TYPE

27/4/20 4:48 PMSENT

NG StaceyFROM

File Review- Pls update claim statusSUBJECT

/BODY

TYPE

20/8/19 1:08 AMSENT

NG StaceyFROM

FILE REVIEW. ANY UPDATE?SUBJECT

/BODY

TYPE

17/12/18 3:44 PMSENT

LKK AUTO CONSULTANTS PTE LTD (TP)FROM

<IA> S8M00P7T ACCIDENT INVOLVING VEHICLES SLC 1076S(OI)

AND SMB 1399D(TP) ON 19/07/2018

SUBJECT

Dear Stacey, We refer to the subject matter. Pleas...BODY

TYPE

30/11/18 4:16 PMSENT

NG StaceyFROM

PLS UPDATE STATUSSUBJECT

/BODY

TYPE

20/8/18 2:35 PMSENT

NG StaceyFROM

Proceed DSSUBJECT

Based on OID report, TP cut into his lane. Potenti...BODY

Menu

 
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