PREMIER AUTOMOTIVE SERVICES PTE LTD
23 Changi South Ave 2
#01-02, Singapore 486443

Assessment Number: MSIG0030
Version: PREMIERA/1

Assessor Report
Printed: 21/08/2018

e
2642 1 R/R C-MEMBER BRACKET 8664227500 % S 0% 54.00%*
3288 i R/R OUTER LAMP 9241227510 '~ (¢~ 0% 421.00*
3486 1 R/R OUTER SIDE PANEL 715042TC00 ”r — by 0% 1,205.00*
3414 il R/R REFLECTOR 9240627500 ,~— [ 0% 46.00*
2652 1 R/R VENT GRILLE 975103V000  »¢ e 0% 30.00%*
4202 1 R/R WHEELHOUSE CVR 8682227500 xryr 0% 120.00*
3015 1 REAR BADGE 8632027500 -  m~ 0% 29.00*
2583 1 REAR BUMPER 8661127500 ﬁuﬂ-’( 0% 696.00*
2644 1 REAR BUMPER DAMPER 8662027500 g 0% 114.00%*
2770 il REAR BUMPER SPOILER 8661227500 '— M““‘j 0% 206.00*
2640 1 REAR BUMPER SUPPORT 8663127500 S 0% 607.00*
2711 1 REAR PANEL 6910027000 I 0% 250.00%
3160 1 REAR SCREEN BOND KIT ZK20063001A M n& 0% 80.81U
3163 1 REAR SCREEN FIX SET USE SINGLE PARTS A 4y 0% 0.00
3173 2 REAR SCREEN SPACER 871143K000 an 0% 7.20U
3171 10 REAR SCREEN SUPPORTS 861143D000 s o 0% 15.30U
f: OEM Parts Sub Total $5,406.31
g: Original Deduction from RRP (35 %) -$1,892.21
h: Secondhand Total Parts $3,514.10
p: Parallel
x: Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
REAR BUMPER CLIPS SPECIALIST 0% ~ "": ! $48.00
REVERSE SENSOR  SPECIALIST L $ : 2=2
SEALANT SPECIALIST 0% — e $50.00
FENDER SHIELD SPECIALIST A -~ $28.00
CLIPS
REAR FENDER SPECIALIST 0% — s $60.00
STICKER
BOOTLID STICKER  SPECIALIST e $100.00
Total Extras $566.00
Final Calculation
Total Parts $3,514.10
Labour
Total Panel/Mechanical $915.00 / 05
Total Paintwork $605.00 - 345
Total Labour $1,520.00
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist $566.00
Total of Additional Costs $566.00
Total Paint/Material Costs $249.95 /51 5!
Grand Total Excludes GST $5,850.05
GST@ 7 % $409.50
Grand Total Includes GST $6,259.55

Audatex System Using Manufacturer Times
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PREMIER AUTOMOTIVE SERVICES PTE LTD
23 Changi South Ave 2
#01-02, Singapore 486443
Assessment Number: MSIG0030 Assessor Report
Version: PREMIERA/1 Printed: 21/08/2018

Assessment Notes
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ol 51 Ubi Avenue 1, #01-25
a Paya Ubi Industrial Park
Singapore
408933
Claim Reference: SHB8083C
Assessment Number: MSIG0030
Version: LKKAUTOC/12
Date Calculated: 05/09/2018 09:27

Full Report - V1
Registration: SHB8083C
Printed: 05/09/2018 16:28

Summary Information

Claim

Location: Singapore (SG) Currency: SGD
Printed by: LKK AUTO Date of Incident: 18/08/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider:

MSIG Insurance
(Singapore) Pte

Repairs Authorised: TBA

Claim Reference: SHB8083C Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details

Vehicle Model Specs
Manufacturer: KIA FROM 05/2015 PREPARE OFF VEHICLE
Model: Optima BASECOAT CLEAR
Sub Model: BASE MODEL

Model Sheet Number: 2836 01

Registration: SHB8083C

Registration Month: November

Registration Year: 2015

VIN Number:

Odometer: Not Known

Colour:

Engine Number:

Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection: 21/08/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

- Clalm Reference: SHB8083C Full Report - V1
Assessment Number: MSIG0030 Registration: SHB8083C
Version: LKKAUTOC/12 Printed: 05/09/2018 16:28

Date Calculated: 05/09/2018 09:27

Addresses

Cost Summary
Total Labour $980.00
Total Paint/Material $152.51
Total Parts $1,748.50
Total of Additional Costs $458.00
Excess: TBA
Grand Total Exc GST: $3,339.01
7 % GST: $233.73
Grand Total Inc GST: $3,572.74

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR

Repair /

Guide Number Repair Details wu Cost Price ($)
87755R00 R + R R/SILL TRIM 3.0 15.00
86520R00 RENEW REAR BUMPER (REMOVED) 11.0 55.00
87111R00 REAR SCREEN R + R 22.0 110.00

INCLUDES: REAR SEAT BACKREST AND ALL

REQUIRED TRIMS REMOVE AND REFIT
69200R00) R + R BOOTLID 5.0 25.00
NO NUMBER R + R BOOT LID BADGE 2.0 10.00
NO NUMBER RENEW R/R SIDE PANEL 72.0 360.00
85875R00) R + R R/R SILL MOULDING 1.0 5.00
1.0
2.0

68869R00) R + R R/LOAD COMPARTMENT TRIM 5.00
85710R00 R + R BOOT CARPET . 10.00
68869R0B) R + R L/- AND R/BOOT TRIM (ADD) 2.0 10.00
LABOUR COST
Total Work Units 121.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 12.1HRS $605.00
Paint Labour 7.5HRS $375.00
Total Labour 19.6HRS $980.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $50.00/HR
Guide Number Description wu Cost Price ($)
- PREPARE OFF VEHICLE
- BASECOAT CLEAR
3486 R/R OUTER SIDE PANELNEW PART PAINTING 31.0
2583 REAR BUMPER NEW PART PAINT K1R 14.0

LABOUR COST - PAINT

" Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: SHB8083C
Assessment Number: MSIG0030
Version: LKKAUTOC/12

Date Calculated: 05/09/2018 09:27

Full Report - V1

Registration: SHB8083C
Printed: 05/09/2018 16:28

TIME(PAINT) 45.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 75.0
Total Paintwork Labour 7.5HRS $375.00
MATERIAL COST - PAINT Cost Price
New Part Painting $44.55
New Part Painting - Plastic K1R $70.36
Material-Constant Main Work Metal $28.60
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $152.51
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $152.51
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
3288 1 R/R OUTER LAMP 9241227510 0% 421.00*
3486 1 R/R OUTER SIDE PANEL 715042TC00 0% 1,205.00F
3414 1 R/R REFLECTOR 924062T500 0% 46.00%
3015 1 REAR BADGE 863202T500 0% 29.00*
2583 1 REAR BUMPER 8661127500 0% 696.00*
2770 if REAR BUMPER SPOILER 8661227500 0% 206.00*
3160 1 REAR SCREEN BOND KIT ZK20063001A 0% 0.00F
3163 1 REAR SCREEN FIX SET USE SINGLE PARTS 0% 0.00
3173 2 REAR SCREEN SPACER 871143K000 0% 0.00F
3171 10 REAR SCREEN SUPPORTS 861143D000 0% 0.00F
3169 1 REAR WINDOW MLDG Renew 0% 87.00F
f: OEM Parts Saving $103.31
g: Original Sub Total $2,690.00
h: Secondhand Deduction from RRP (35 %) -$941.50
p: Parallel Total Parts $1,748.50
x: Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
REAR BUMPER CLIPS SPECIALIST 0% $48.00
REVERSE SENSOR  SPECIALIST $200.00
SEALANT SPECIALIST 0% $50.00
REAR FENDER SPECIALIST $60.00
STICKER
BOOTLID STICKER  SPECIALIST 0% $100.00 /
Total Extras $458.00
Final Calculation
Total Parts $1,748.50
Labour
Total Panel/Mechanical $605.00
Total Paintwork $375.00 '
Total Labour $980.00
Additional Costs
Corr Prot Materials External $0.00

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

- Claim Reference: SHB8083C Full Report - V1
Assessment Number: MSIG0030 Registration: SHB8083C
Version: LKKAUTOC/12 Printed: 05/09/2018 16:28

Date Calculated: 05/09/2018 09:27

Corr Prot Materials Internal $0.00

Cost of Specialist $458.00
Total of Additional Costs $458.00
Total Paint/Material Costs $152.51
Grand Total Excludes GST $3,339.01

GST@ 7 % $233.73
Grand Total Includes GST $3,572.74

Assessment Notes

Audatex System Using Manufacturer Times
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING o
[ Case  |Notified lEst Submitted }Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
[ r Surve
wan | 20AUg 2018 e $$2,650.00 $$2,650.00 :::::_':9 fox: Survey
i 3
| ‘ Edit Adj Rpt I Edit Estimates | View Rpt CaricaliCase I
— — —

Reference

Claim Details

Documents

Show All

'CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured:

SOVEREIGN SECURITY SERVICES PTE LTD, Co, Reg. No.: 199105539W

Main

PREMIER TAXIS PTE LTD,

Co. Reg. No.: NA

Claimant:
Vehicle Reg. . |18/08/2018 13:00 - :59
No.: SHB8083C Date of Loss: |33 months and 12 Days From LTA Reg Date (Man Yr)]
; - Policy/Cover |27019209SMP (Comprehensive)
Claim Type: | TP / 567843 Note No.:  |Coverage: 02/12/2017 - 01/12/2018
Vehicle Reg.
No. sBF9168K ’{’g'"aﬁ:'n::t)
(Insured): - 5
- Excess: S$1,000.00
Repairer: | Premier Taxis Pte Ltd - Changi (HQ) 23 Changi South Ave 2 #03-02, 486443 Changi - Tel:

|

;‘nf;‘i‘_:'r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WET KUN | ... [Final Rpt due

* |20/09/2018]
Driver/Custo
dian APPASAMY NAGENDERAN (61 / Male), NRIC: S1241472B
(Insured):
Ad] Asg. SIE AGREE LKK and contact 65446676 / 65446689. Liab-100%
Remarks: o |

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

View All I Compose Case Mall |

ALL ASSOCIATED TASKS™

View All I Search Tasks I Create New Task I Complete I
Created On

Due Date Task Group Subject Handler Assigned By Completed On Done?

No results.

Priority Type

10/9/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_...



Merimen e-Claims Page 1 of 2

Claim Documents

*SHBB083C (567843)
[SBF9168K]
TP

PREMIER TAXIS PTE LTD
Aug 18 2018 1:00PM
[SOVEREIGN SECURITY SERVICES PTE LTD]
Premier Taxis Pte Ltd - Changi

Upload Documents J Upload Photos I Compose New Letter I View
Assessment Reports 7 1 per page )
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 124/08/18 17:10 | Adjuster Immediate Advice a Load HTM
Photos/Images 3 per page ]
No |Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/08/18 19:10 General View © | adirc | &
2 |21/08/18 19:10 General View © | LoadirG
3 |21/08/18 19:10 General View © | adirc |
4 21/08/18 19:10 General View o Load IPG )
5 21/08/18 19:10 General View €  loadirc | ¥
6 |21/08/18 19:10 General View € | adirc | &
7 21/08/1819:10 | General View © | wadrc | 4
8 |21/08/18 19:10 General View € | Loadirc |
9 |21/08/18 19:10 General View © | loadirc |
|10 |21/08/18 19:10 General View € | oadirc |
|11 |21/08/18 19:10 General View €© | Loadirc |
Hz 121/08/18 19:10 General Vle_w N ﬂ Load PG | [
13 |21/08/18 19:10 General View - €  loadirc |
:14_[21/08/13 19:10 | General View € | Load PG
15 |21/08/1819:10 | General View © | Load PG
16 I21IDB,‘ 18 19:10 General View o Q Load IPG | V]
17 |21/08/18 19:10 General View € | Loadirc | [V
18 |21/08/18 19:10 General View € | Load PG
19 |21/08/18 19:10 General View €© | Loadirc | [
|20 |21/08/18 19:10 General View © | LoadirG
}21 21/08/18 19:10 General View o Load JPG (%)
|22 |21/08/18 19:10 General vView €Y | Load PG
23 |21/08/18 19:10 General View © | ladirc | 4
24 |21/08/18 19:10 General View € | Loadirc | &
25 |21/08/18 19:10 | General View © | Ladirc | A
26 [21/08/18 19:10 General View o u Load JPG
27 |21/08/18 19:10 General View B Load JPG
28 |21/08/18 19:10 General View D | adirc | M4

|29 |21/08/18 19:10 General View © | adirc |
|30 |21/08/18 19:10 General View O | wadirc | &4
131 21/08/18 19:10 General View © | wadrs | 4
32 |05/09/18 17:44 Reinspection Photo € | Load G
33 05/09/18 17:44 | Reinspection Photo © | ladrc | (&
|34 [05/09/18 17:44 | Reinspection Photo © | Loadirc

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2018



Merimen e-Claims

Page 2 of 2

|Assessment Reports [1 per page
}ﬁo_ Finalized On LKK Auto Consuitants Pte Ltd (HQ) Thumbnail | Print
135 | 05/09/18 17:44 Reinspection Photo € | LoadrG
'Documentation 1 per page ¥

No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 20/08/18 16:29 PRI & THIRD PARTY REPORT n Load PDF
2 |20/08/18 16:29 SJE AGREE LKK €) | Load PDF
|3 |20/08/18 17:04 OI ACCIDENT REPORT €Y | Load POF

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ)

Thumbnail | Print

11 06/09/18 09:54 AUTODAX

Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset

Save I Print I

There are no document checklists con?ig_l.lred.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqno1sss07158r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18015189/K1SD3E2

Date: 10/09/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 27019209SMP
claimant Vehicle sHsgosac Insured Vehicle No:  SBF9168K
Date of Loss: 18/08/2018 Nature of Claim: TP Claim No: 567843
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB8083C
Make & Model: KIA OPTIMA, 1.7 D (A) Engine No: D4FDFH314179
Reg. Date: 06/11/2015 (Man. Year: 2015) Chassis No: KNAGM414MF5642417
Colour: Silver Odometer: 480458 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/65 R16 Rear Tyre Size: 205/65 R16
Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maxxis 7 mm
The above values represent the remaining tyre treads depth
COST OF le\isl - i ~ Repairer's Adjuster's Difference  Diff %
Parts 4,080.10 2,206.50 1,873.60 45.92
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,769.95 1,132.51 637.44 36.01
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,850.05 3,339.01 2,511.04 42.92
Approved Total (Overridden) (S$) 2,650.00
(S$) 5,850.05 2,650.00 3,200.05 54.70
+ GST 7.00/7.00% (S$) 409.50 185.50 224.00 54.70
Nett Amount (S$) 6,259.55 2,835.50 3,424.05 54.70
INSPECTION
Date of Assignment: 21/08/2018
Date Inspected: 21/08/2018 Inspected At: Premier Taxis Pte Ltd - Changi (HQ)
23 Changi South Ave 2 #03-02
Singapore 486443
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/9/2018



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/9/2018



Adjuster Report

REPAIR DETAILS

Reference
Part Source: MRM-SG

Page 3 of 4

Parts:

Labour:
|Print Code:
Validity:

Repairer's

Version: 1.0 (Last Synchronised: 10 Sep 2018)

KIA OPTIMA 1.7 D (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)
(Unsubmitted, no print-code for SHB8083C)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BOOTLID Repair 1,119.00FL *-FL
2 1 *BOOTLID OUT PANEL Repair 290.00 FL *-FL
3 1 *LWR REAR WINDOW MLDG Necessary 87.00FL *87.00FL
4 1 *R/R BUMPER BRACKET Serviceable 29.00FL *-FL
5 1 *R/R C-MEMBER BRACKET Serviceable 54.00FL *-FL
6 1 *R/R OUTER LAMP Cracked 421.00FL *421.00FL
7 1 *R/R OUTER SIDE PANEL Dented 1,205.00FL *1,205.00 FL
8 1 *R/IR REFLECTOR Cracked 46.00FL *46.00 FL
9 1 *R/R VENT GRILLE Serviceable 30.00FL *FL
10 1 *R/R WHEELHOUSE CVR Repair 120.00FL *FL
11 1 *REAR BADGE Necessary 29.00FL *29.00FL
12 1 *REAR BUMPER Deformed 696.00 FL *696.00 FL
13 1 *REAR BUMPER DAMPER Serviceable 114.00 FL *FL
14 1 *REAR BUMPER SPOILER Deformed 206.00FL *206.00 FL
15 1 *REAR BUMPER SUPPORT Serviceable 607.00FL *FL
16 1 *REAR PANEL Serviceable 250.00 FL *FL
17 1 *REAR SCREEN BOND KIT Not Necessary 80.81FL *FL
18 1 *SET REAR SCREEN FIX (NPA) Not Necessary 0.00FL *FL
19 2 *REAR SCREEN SPACER Not Necessary 7.20FL *FL
20 10 *REAR SCREEN SUPPORTS Not Necessary 15.30FL *FL
21 1 *REAR BUMPER CLIPS Necessary 48.00FS *48.00FS
22 1 *REVERSE SENSOR Shorted 280.00FS *200.00FS
23 1 *SEALANT Necessary 50.00FS *50.00FS
24 1 *FENDER SHIELD CLIPS Not Necessary 28.00FS *FS
25 1 *REAR FENDER STICKER Necessary 60.00FS *60.00FS
26 1 *BOOTLID STICKER Necessary 100.00FS *100.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 5,972.31 3,148.00
- List Item Discount on L Items 35.00/35.00% (S$) 1,892.21 941.50
Total Parts (S$) 4,080.10 2,206.50
|7 Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/9/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOTAL PANEL / MECHANICAL New 915.00 605.00
2 TOTAL PAINTWORK New 605.00 375.00
3 TOTAL PAINT / MATERIAL COSTS New 249.95 152.51

Gross Labour Cost (S$) 1,769.95 1,132.51

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/9/2018



