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Catherine Chung (LKK Auto)

From: LEW JENNY <jennylew@uoi.com.sg>

Sent: Tuesday, 21 August, 2018 9:43 AM

To: Claims

Ce 'SUR"; assignments’

Subject: RE:SLC 234 ) - OD UQI - DOA: 06/06/2018 / M12D08241807

Dear Chee Sing,

As spoken, we have informed LKK - Ms Nivitha on 22.6.2018 @ 12:40 to arrange the survey.
Excess: 55750.00

Dear Ms Nivitha,
Please assist.

Thank You.

Warmest Regards
Jenny Lew

Claims Departme

United Overseas rance Limited
J Aanson Road, #2E igleaf Tower, Singapora 0735908
Maln s {65} 5222 P (B5) BAGO G325 | Fax s (B5) 6327 3858 | Email » jannyvlew@uoi.com sg

VOB EMAIL DISCLAIMER

Any person receiving (his email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribut retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delcte all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOB naor any cntity in the WOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UWOB or any entity in the UOB Group.

From: PAL Claim [ ailto:claims@premiumauto.com.sg)

Sent: Friday, 10 August, 2018 1:47 PM

To: LEE KATIE <katicleg@upi.com.sg>

Cc: 'PAL Claim’ <claims@premiumauto.com.sg>

Subject: RE: SLC 234 | - OD UOI - DOA: 06/06,/2018 / M12D08241807

Dear Katie,
Please check if ok for LK Auvto to survey this vehicle?

Thank vou.

Best regards,
Chang Chee Sing
Estimator

Premium Automobiles Pre Ltd (re v mosaniw

55 Ubi Road | Ro inLapore U869

p. +65 6388 2323 d. +065 6T6E 9911 £ +65 6841 1183

e, claimsi@premivmanto.com.sg  w. www.andi.com,sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
Emuail Disclaimer

This cimall inebuding o wient, 15 confidentisl and miss abso be prvikeped
I v have reteivi nlcase notity s mmediately by reply el and then dedete this messiage from vour Svsiem

1



o Please domaot copy 14 o oy purpose, of distlose it contents or any attachment o any other persos. Thank vou

From: LEE KATIE </ tielee@uoi.com.sg>

Sent: Friday, 22 June 2018 12:16 PM

To; PAL Claim <clzims@premiumauto.com. sg>

Subject: RE: 5LC 234 | - OD UOI - DOA: 06/06/2018 / M12D08241807

Dear Mr Chang,

We will appoint our surveyor to contact you today for the survey.

Regards,

Katie Lee

Glaims

United Oversea ance Limited

A Anson Road, #7 =af Tower, Singapore 072809

Main = (85) 6222 7 1« (B5) 6480 9318 | Fax +i65) 6327 3869 | Email « katielee@ uoi.com.sq

UOEB EMAIL DISCLAIMER

Any person receiving this email and any attachmentis) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute o retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delo e all copies of this email from your computer system. As the integrity of this message ¢annot be guaranieed,

naither LIOBE nor any =natity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opimion of UOB or any entity in the UOB Group,

From; PAL Claim [imailto:claims@premiumauto.com.sg)
Sent: Friday, 22 June, 2018 11:43 AM

Cc: LEE KATIE <kalielee@uoi.com.sg>; 'PAL Claim' <claims@premiumauto.com.sg>
Subject: RE: SLC 234 ] - OD UQI - DOA: 06/06/2018

Dear Jenny,

Kindly find attached is the Repair estimate for your reference.
Please let us know who should we looking for arrange survey.

Thank you.

Best regards,
Chang Chee Siapg
Estimator

Premium Automobiles Pte Lid e s swsnzinw

55 Ubi Road 1 Road S0 zapore 408699

p- +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claimsidpremivmanto. com.sg  w. www audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

E il Dscliinier
Ives el il el s eonfidential and may also be provieed

| vou have seceived plezse ol b us smmedseds by reply emanl and then delote this messnee from vour svsiem

Mease do nob copy i ¢ ey parpaese o cischose s contents of any attachiment to any gdler persan. Thank you

From: LEW JENNY <jennylew@ugi.com.sg>

Sent: Wednesday, 20 June 2018 3:14 PM

To; | aimes Trpremiumauto.Con.sg

Cc: LEE KATIE <kativiee@Uupl.Com. 58>

Subject: RE: SLC 234 J - OD UOI - DOA: 06/06/2018

Dear Chee Sing,



As spoken, pleasze let us have the estimate first before we arrange for survey,

Thank You.

Warmest Regards
Jenny Lew

Claims Deparimer

United Cverseas Insurance Limited
3 Anson Read, #7 nngleaf Tower, Singapore 079509
Main = (88) 522 10 = [G5) 8450 8329 | Fax - {B5) 6327 3669 | Email = EnnylewiEus corm_sg

UOCEB EMAIL DISCLAIMER

Any perscn recelving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, o' ibute or retain the information in any way thal amounts to a breach of confidentiality. If you are not the intended
recipient, icase deleta all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOB nor any enlity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the cpinion of OB or any entity in the UOB Group.

From: PAL Claim [mailto:claims @premiumauto.com.sg)
Sent: Tuesi'uy, 19 June, 2018 7:00 PM

To: LEE K& E <ialicles@uol.com.sgs>

Ce: 'PAL Claim' <claims@premiumauto.com.sg>
Subject: RE: 5LC 234 J - OD UOI - DOA: 06/06/2018

Dear all,

Kindly regi- ' :r OD claims for this vehicle, Attached is GIA report for your reference.
We will for ard you the estimate once is available.

Please let us know who should we looking for arrange survey.

Thank you.

Best regass,
Chxng Clice Sing
Estimator

Premium Avtomobiles Pte Ltd o do isesizzmw

553 U Rond © Gead S inenpone 40865949

P05 63880 O3 W, +65 6T 9911 f.+656841 1183

e. claimsirpe nmaulo.comsg wewwwoandi.com.sg

Audi Shovwrooo, Audi Centre 281 Alexandra Road  Singapore 159938 p. +63 6836 2223

Email Disctoon

This eanzul, pclisting ar unenl, is confidentiil and may also be poivileged

It vou ave recelvad o o enw, please notify s immediately by reply email and then delete this message from vour svatem
Flease do not 1 o amy purpase, of disclose i contents or any attachment e sy sthes per=on. Thank vou



Celine Fong [LKI(Autg}

= ———m—— — #
To: Boo seng yak: Adrian Ling (LKKAuta); SUR; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang
Chee Sing
Subject: RE: FINAL REVISION - SLC234) - OD UOI - SURVEYED 11 JUN 18
Attachments: 0D Template.pdf

Dear Mr Boo,
Confirm repair cost of $6,163.90 before excess $750 and GST (@ 5 days of repairs.

Please use the attached discharge voucher and submit together with your relevant documents to UOL

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 8 August 2019 4:46 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@lkkauto.com>; Celine Fong (LKKAuto)
<celinefong@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLC234) - 0D UOI - SURVEYED 11 JUN 18

Hi Adrian, Taufikh and all,
Revised estimate and photo file is attached.
Please confirm repair cost of $6163.90 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



_S_hiau C_han {LL(KAutu_}

___—#

From: LEW JENNY <jennylew@uoi.com.sg>

Sent: Wednesday, 4 September 2019 3:15 PM

To: Shiau Chan (LKKAuto)

Ce: SUR

Subject: RE: S5LC 234) - OD UOI - DOA: 06/06/2018 / M12D08241807
Attachments: OD Template.zip

Dear Shiau Chan,

Please authorise repair at $$6,163.90.
Excess: S§750.00

Enclosed the discharge voucher for client due execution.

Warmest Regards

Jenny Lew

Claims Division

United Overseas Insurance Limited

% Anson Road, #26-01 Springleal Tower, Singapore Q790w

Main = (85) 6222 7733 | DID - (65) 6490 8328 | Fax {85} 6327 3BBE | Email » j[ennyiewfByg).com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UOB or any entity in the UOB Group.

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ikkauto.com]

sent: Wednesday, 4 September, 2019 2:37 PM

To: LEW JENNY <jennylew@uoi.com.sg>

Ce: SUR <sur@lkkauto.com>

Subject: SLC 234] - OD UOI - DOA: 06/06/2018 / M12D08241807

Dear lenny,

Enclosed herewith 2™ preliminary advice of SLC 234).
Kindly approve repair cost of $6,163.90

Best Regards,

Shiau Chan (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 62R6-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 4 September 2019 2:37 PM

To: LEW JENMNY

Cc: SUR

Subject: SLC 234) - OD UOI - DOA: 06/06/2018 / M12D08241807
Attachments: CSUOI18015183T1cd3.pdf

Dear lenny,

Enclosed herewith 2™ preliminary advice of SLC 234).
Kindly approve repair cost of $6,163.90

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Janice Lee (LKKAuto)

#

From: Janice Lee (LKKAuto)

Sent: Tuesday, August 21, 2018 5:58 PM
To: '‘PAL Claim’

Cc: SUR

Subject: SLC 234) OD Ul

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLC 234 (excess $750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 2434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: bos6-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



Janice Lee (LKKAuto)

From: LEW JENNY <jennylew@uoicom.sg>

Sent: Tuesday, August 21, 2018 5:41 PM

To: Janice Lee (LKKAuto)

Ce: SUR

Subject: RE: SLC 234 J - OD UOI - DOA: 06/06/2018 / M12D08241807
Dear Janice,

Please proceed with authorisation up to $%6,076.00.
Excess: $5750.00.

Thank You.

Warmesl Regards
Jenny Lew

Claims Department
United Overseas Insurance Limited

3 Anson Road, #25-01 Springieaf Tower, Singapore o7asta
Main = (65) 6222 7733 | DID - (65) 6490 0328 | Fax - (65) B327 3869 | Email » ennylewi@ugi com sq

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose. distribute or retain the infarmation in any way that amounts to a breach of confidentiality. If you are not the intended recipient,
please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed, neither UOB
nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily represent the
opinion of UOB ar any entity in the UOB Group.

From: Janice Lee (LKKAuto) [mailto:JaniceLee @lkkauto.com]
Sent: Tuesday, 21 August, 2018 5:26 PM
To: LEW JENNY <jennylew@uoi.com.sg>

Ce: SUR <sur@lkkauto.com>
Subject: RE: SLC 234 J - OD UOI - DDA: 06/06/2018 / M12D08241807

Dear Jenny,

Enclosed preliminary revised for SLC 234).
Repair day: 5 days

We have not authorize repair.

Thank you.

Best Regards.

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: $256-3561 | email; janicelee@llkdkauto.com | fax: 6256-4315



Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Tuesday, August 21, 2018 5:26 PM

To: 'LEW JENNY'

Ce: SUR

Subject: RE: SLC 234 ) - OD UOI - DOA: 06/06/2018 / M12D08241807
Attachments: SLC 234) OD.pdf

Dear Jenny,

Enclosed preliminary revised for SLC 234).
Repair day: 5 days

We have not authorize repair.

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: j m | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: LEW JENNY [mailto:jennylew@uoi.com.sg]
Sent: Tuesday, August 21, 2018 9:43 AM

To: Claims <claims@premiumauto.com.sg=

Cc: SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: SLC 234 1 - OD UOI - DOA: 06/06/2018 / M12D08241807

Dear Chee Sing,

As spoken, we have informed LKK - Ms Nivitha on 22.6.2018 @ 12:40 to arrange the survey.
Excess: 55750.00

Dear Ms Nivitha,

Please assist.

Thank You.

YWarmest Regards

Janny Lew

Claims Department

United Overseas Insurance Limited

3 Anson Foad, #28-01 Springleaf Tower, Singapore 075909



51 UBIAVE 1. #01-25 PAYA LRI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (NS) 62563561 FAX | (65) 62564315

Your Ref: D12D08241807 Date: 04" September 2019

Our Ref: CS/UOI18015183/T1ed3

The Motor Claims Department
United Oversea Insurance

Attn: Jenny

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO._ SLC234J .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 11/06/2018 at the premises of M/s PREMIUM AUTOMBILES PTE LTD
and have the following to report:-

Workshop Estimate Amount : 8% 7.016.00
Revised Estimate Amount Hh 6,163.90
“Check” Items Amount 1 5% -

Market Value : 5% 73,000.00
LTA Reimbursement Value 1 8% 41,311.00
MNett Value 1 8% 31,689.00

Description of Damage:

The vehicle sustained damages at the
0fs rear portion.

Teas

Comments/ Present Status:
Damages consistent.

Repair cost economical.
Recommen ir: s

Yours faithfully

Mohd Taufikh

Automotive Assessor
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51 UBTAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 405533 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: M12D08241807 Date: 21 August 2018

Our Ref: CS/UOI18015183/T1rb

The Motor Claims Department
United Oversea Insurance

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. _SLC 234J .

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 11/06/2018 at the premises of M/s PREMIUM AUTOMOBILES PTE LTD and have
the following to report:-

Repairer’s Estimate (Gross) :88  6.676.00
Revised Estimate Amount 18§ 5.744.00
“Check” Items (Estimated) : 8§ 332.00
Total Estimate Amount 88 6.076.00
Pre-Accident Value :S§5 73.000.00
COE/PARF value ;S5 41.311.00
Nett Value (8% 31.689.00

Description of Damage:

The vehicle sustained damages ol
at the o/s rear portion.

Comments/ Present Status:

Damages consistent.
Repair cost economical.

Repair day : 5 days
We have not authorize repair,

Yours faithfully
Mohammad Taufikh
Automotive Assessor



MPATIB0TL 12401 ! Premium Aulnmobiles Pie Lid - uai,
ENTRY DATE & TIME: 07082018 1547
SUBRETTED 8y Chang Cham Sing

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please rapont comectly ihe details of the acoident 1o ipeed up tha claims process,
2. This Feem must ba completed by the Policyholdar andier the Autharised Ciriver,

3. Infarmadion provided must be as truthful and accurate as possible, Any willul rsrepresentation or withalding of material facts may atlaw Insurance companias lo

repudiala policy ability

4, Tna ssaue and acceptance of this Foom by insurance Companies is nat an eemission of policy liabilty an the part of the insurance companics
5. Ay false reporting may bae referred to the Pollca for investigation.

&. This repor will be forwarded by the insurars of the GLA Records Mana,

archiving and thal coples of is repod will, for & fes, ba made availabis upon appEcation by interesied parting,

7. By Ihe locgament of this repart o tha inswrers, you hareby consent ta the ae

aforesaid.

Date Of Report
Crate OF Accidant
Exact Location OF Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Palicyholder
MName Of Registered Cwner
NRIC No

Email Address

Mobile Phaone No

Altarnative Phone Mo
Vehicle Particulars

Manufasturer
Mol

ACCIDENT STATEMENT
OT/06/2018 15:47
DE/06/2018 18:40
BUKIT TIMAH ROAD
SINGAPORE

DETAILS OF OWN VEHICLE
SLC234)

SONG ZHIWEI
STEaT237C
SONGZW@GMAIL.COM
(LOCAL) +65-83890921
OTHERS-93890921

AUD)|
AT1-299CC 58 1.0 TFSI {P1) (A)

Exact Purpose for which vehlcle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to ba taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleel Policy

Policy Mumber

Cover Note Number

Driver

MName of Driver

NRIC No

Date OF Birth

Occupation

Date Of Driving Pass

Driving Experience

Gendear

Mobile Number

Fax Mumber

Cantact Numbear

EMail Addrass

PRIVATE CAR

UNITED OWVERSEAS INSURANCE LTD
COMPREHENSIVE

NOD

DHOM120034311800

SONG ZHIWEI
S7887237C
Q8/03M13a78
INDOOR
12/05/2015

I ¥YEARS AND 0 MONTHS
MALE

(LOCAL) +65-93890821

OTHERE-23850821
SONGZW@GMAIL.COM

gement Canlre eslabizhed by the Ganarsl lnsurance Assaciation of Singapore (GIA} far

hiving of Ihis repart 51 the eenire and to copies of the repon being made available
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