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; ,
DESCRIPTION VALUE
Replacing front bumper and remove attachment efc include 1,275.00
knock on accident dent
Paint front bumper 1,038.00
To check electrical wiring systems al the front section 177.00
for proper function including adjustments of headlights.
To replace right headlight including program 531.00
and conduct tests for proper function.
Sundries. 160.00
Total Labour 1: 3,171.00
DESCRIPTION OTY PRIC VALUE
FRT BUMPER LH INSERT i 9.55 9.55
FRT BUMPER RH INSERT 1 9.70 8.70
FRT IMPACT ABSORBER 1 47.80 47.80
FRT LH SIDE PANEL TOP MOUNTING 1 8.80 8.80
FRT RH SIDE PANEL TOP MOUNTING 1 8.85 8.85
RH FINISHER (LUXURY LINE) 1 52.55 52.55
RH SUPPORT FOG LAMP (GESCHLOSSEN) 1 77.60 77.60
FRT BUMPER PANEL PRIMED (PMA) 1 842.00 842.00
GRILLE SIDE OPEN RH (LUXURY LINE+PD 1 95.85 85,85
FRT BUMPER TOP CARRIER 1 368.90 368.90
GROMMET 2 0.75 1.50
PLAQUE 82MM 1 69.50 69.50
RH HEADLIGHT LED TECHNOLOGY 1 2,348.00 2,348.00
Total Parts 3,940.60
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Labour 1 : 3,171.00
Partg : 3,940.60
Labour 2 : 0.00
Excess : 0.00
Total G8T @ 7% : 497.81
Grand Total : 7,609.41

* THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE *



= veate:  Parformance Motors Limited

& member of the Sime Darby Group
Co. Reg. No. 197401559W (ST Reg. No M2Z-0020681-x

31%, Alexandra Road

303, Alexandra Road 280, Kampong Arang Road Sime Darby Busin Cent

Sime Darby Performance Centre East Coast Centre sig‘ a g;eylsg;aﬁss entre

Singapore 158941 Singapore 438180 Tel. £3190528 (Aftersales}

Tel. £3190100 (Sales & Adwmin) Tel. 63150888 (AfterSales) 63190533/530 (Motorrad}
62120111 (afterSales) Fax. £3449773 Fax. 64796801 (rftersales)

Fax. 64747770 64796624 {Motorrad}

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 48118 Page No. : 3 of B
Date Estimated : 20/08/2018
Prepared By : Chua Kee Sin

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLC218BG 5p44831 08/04/2016 216d G TOURER 0

10.

11.

—

12,

13.

14.

Terms & Conditions of Service

All requests for servicing, repairs, replacements or installations to the Vehicle (collectively, "Repairs”) are subject to accepiance by Performance Moters Limited ("PML") and
PML shall have the absolute discretion to reject or deny any reguest for the Repairs.

The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only and PML shal! be entitied to carry out additional repaits or replacements
{"Additional Works™) If, in its absolute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed §$250, PML shall obtain the
customer's prior consent {whether given orally or otherwise) before carrying oul the additional Works.

Subject to clause 2 above and save In the case of manifest error or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicie differs
from the Custemer's own estimation of repairs neaded, PML's estimate shall prevail.

The Vehicle accepted by PML for the Repairs shali remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs al PML's premises. PML's visual
inspection and record of the physicat congition of the Vehicie made prior fo the commencement of the Repairs shall be binding and conciusive as between PML and the
Gustomer. The Gustomer shall ensure that all valuables are removed from the Vehicle prior o delivering it to PML for the Repairs. PML. shail not be liable, in any way, for theft,
fire, accicent, loss of or damage to the Vehicle, its contents or accessories whatsoever.

The Vehicle may be driven on the road if and when PML, in its absoluie discretion, decides that it is necessary for the purposss of carrying out tests in connection with the
Repairs. Should any damage ccour to the Vehicie in such an instance, PML's liabitity will be limited to the rectification of damage, free of charge.

PML's entire liability whether, in respect of faulty workmanship or otherwise, shall be limited to the rectification of any faulty workmanship or other faults, free of charge, such
falits being reasonably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnosis, inspection of the Vehicle etc., at PML's current labour charge-cut rate, necessarily incurred for the purpese of determining the cause of the fauit(s) if it is
found that the fault(s) is or are not caused by PML.

Except as provided in clause & above, PML makes no warranty (whether expressed or implied) in respect of the Repairs and shall not, te the fullest extent permitted by law, be
liable under any circumsiances for special, consequential or incidental damages including but not limited to the loss of use of or depreciation in value of the Vehicle.

Unless otherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upon the compietion of the Repairs and before the Customer
collects the Vehicle. In the event any credit is granted by PML at its absolute discretion, and the Customer fails to make payment of the costs of the Repairs (or any part thereof)
by the agreed payment date, interest shalf be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment until the date all
payments are actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason

whatsoever.

The Cusiomer shall collect the Vehicle within 48 hours from the date PML notifies the Customer, (whether orally or otherwise), that the Vehicle is ready for coliection. In the
avent that the Customer fails 1o collect the Vehicle within 48 hours, the Customer shall, in addition o the costs of the Repairs owing to PML, pay all storage charges, at a rate to
be determined by PML provided always that the Customer shall not, under any circumstances, hold PML liable for any ioss of or damage fo the Vehicle, its contents or
accessories or for any deterioration in the quality of or damage 1o the Vehicie arising from such storage. In the event that the Customer fails to colect the Vehicle for more than
14 days, PML shall be entitled, at is absolute diseretion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as well

as ali other menies owing to PML.

If PML does not receive any notification of faulty workmanship from the Customer within 7 dzys from the date the Customer collecis the Vehicle from PML, the Customer shall
be deemed to have accepted the Repairs as satisfactory.

If the Vehicle is sent to PML for the Repairs by any person other than the Customer, PML shall be entitied, without need to make any inquiry, to treat such third party as acting
for and on the Customer's behalf. PML shall be entitled to rely on this ostensible autherity to carry out the repairs in compliance with such third party's instructions and the
Customer shall not hold PML liable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all ciaims, iosses, expenses, damages suffered or incurred by PML arising from PML's reliance on such authority and/or scompliance with such instructions.

PML may, in its absciute discretion and upon the Customer's request, provide a driver to deiiver the Vehicle from the Customer to PML's premises or vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicle, be deemad to be the servant of the Customer and not that of PMLU's and the Customer shail not hold
PML liable for any accident, loss of ar damage to the Venicle or its contents or accessories while the same is under the custody of the driver.

These Terms & Conditions of Service inciuding all annexes and attachments herete contains the enfire agreement between PML and the Customer with respect {0 the Services
descriped in the Repair Order and supersedes all previous agreements and understandings between PML and the Customer relating to the subject matter herein. No
amendments or changes to these Terms & Conditions of Service shall be effective unless made in writing and signed by authorized representatives of both PML and the
Customer.

i any term or provision of these Terms & Condifions of Service shall be heid to be invalid, illegal or unenforceable, the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, Hlegality or unenforceability shall remain in force and effect.
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15, A person not party to these Terms & Conditions of Service shall have no right under any legislation for the enforcement of confractual terms by a third party (whether in force
naw or 1o be enacted in the future and as the same may be modified, adapted or supplemented from time to time) fo enforce any term in these Terms & Conditions of Service.

16, The laws of the Republic of Singapore shail govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
the Courts of the Republic of Singapore.

17. The Sime Darby Motors Group comparnies in Singapore are commitied to ensuring that your personal data is protected. The purpose of this decument is {o explain how we
collect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer 1o limit the use of that information,

17.%

17.2

7.5

17.6

The Vendor shali coliect and use the Customer's personal data for any of the foliowing purpeses, including but not limited 1o:

{a) the registration of the Viehicle with the relevant fransporiation authorities, including but not limited fo Land Transport Autherity,

{p) sharing of the Customer's personai data with the Vendor's principal, its related corporations and contractors, whether within Singapore or overseas, and/or insurance
companies, $¢ as to provide the necessary warranties and/or extended warranties for the Vehicle to the Customer;

{c) sharing of the Customer's persanai data with financial institutions and motor vehicle insurers, on the Customer’s bekalf, in order for the Custemer to obtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, {0 obtain the loan amounts outstanding from financial institutions, on
the Customer's behall 50 as to assist the Customer in effecting the Vehicle loan redemptions;

{d) servicing of Vehicle and to update the Vendor's after-sales service records. The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, agents and sub-contractors andfor the Vendor's principal andfor its related corporations whether within or outside Singapore to provide the relevant
after-sates service and/or to repair the Vehicle and o communicate with the Customer on any matter relating to the provision of the services in general including to
nelify the Customer by any means, including by shori message services (“SMS") of the next/ subsequent date/mileage for routine service for the Vehicle,

(e) administrative, research and analysis purposes to enable it to monitor and improve the services it provides; and

(f organizing events for the Customer, o inform the Customer of such events by any means (including through SMS, muiti-media services (‘MMS"}, phone call, fax,
magazines, or brochures) any new products, promotions or services provided by the Vendor in Singapore.

The Vendor shall also disclose the Customer's personal data:

(a) fo its service providers, for exampie, providers of web hosting or maintenance services, for the purpose of supplying itself with the inter connected servers and/or
web site links with the relevant authorities;

{b} to its customer service agencies whether within or outside Singapore for administrative, research and analysis purposes fo enable it to monitor and improve the
services it provides;

{c) to the Vendor's service providers and/or the Vendor's principal, its related corporations and contractors whether within or outside Singapore for the purpose of
organizing events for the Customer, 16 inform the Customer of and send to the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brochures) any new products or promotions or services that are provided by the Vendor and/or the Vendor's principal whether within or outside Singapore;

{d) to the Vendor's business partners for the purpose of carrying out product prometions;
(e} to the Vendor's stakehoiders and the Vendor's principal and itsitheir related corporations and contractors for the purpose of carrying out audits;

() to the Vendor's principal ancg/or the Vendor's stakeholders and their respective related corporations and contractors whether within or outside Singapore for the
purpeses of carrying out audits; and
{9} to the Vendor's principal and its refated corporations whether located within or cutside Singapore for the purpose of responding to any of the Customer's enquiries.

The Vendor shali retain the Customer's personal data either for the period of the business relationship or, for the requisite retention periods as stipulated in any
contractual arrangements of under any applicable faw, whichever is later.

If the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place nofices on the Vendor's web site. The Vendor's email to the
Customer shall require the Customer's consent to its change of use of the Customer's personal data. Continued use of the Vendor's services shall signify the

Customer's agreement to any such changes.
The personal data the Customer provides may be fransferred to the Vendor's principal within or outside Singapore for surveys and research purposes conducted with
the objective of enhancing the Customer's satisfaction.

The Customer shalf have a fight to request a copy of the personal data the Vendor holds about the Customer and information about the ways in which the Customer’s
personai data has been or may have been used or disclosed within a year before the date the Customer's request. if the Customer wishes to exercise this right, the
Customer shall complete the Vendor's prescribed form andfor:

{a) put his request in writing and indicate whether he wouid like to have a copy of his personal data or he wishes to have information about the ways in which his
personal data is used or disclosed during the past year or both;
{b) inciude proof of his identity and address {e.g. & copy of the Customer’s driving licence and a recent credit card bill); and

{c) specify the personal data he wants access te, including any account or reference numbers where applicadle.

The Vendor shail reply to the Customer as soon as reasonably possible upon its receipt of the Customer’s request.
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17.7

17.8

17.9

17.10

17.11

1712

17.13

The Customer shall pay an amount to access his personal data in the manner stated in Clause 17.6(a} above.

The Customer shall have the right o comect any inaccusacies in his personal data free of charge. ¥ the Customer wishes to exercise this right, the Customer shalk:

{a) put his request in writing,;
{b) provide the Vendor with enough information to identify himself {e.g. the Customer's account number, usemame, registration details); and

{c) specify the information that is incorrect and what it should be replaced with.
The Vendor shall reply 2o the Customer as soon as practicable upon its receipt of the Customer's request.

The Customer's access or correction request will not be granted as of right; the Vendor's ability to accede to the Customer’s access or correction request is subjected to
the prohibitions and exceptions set out or which may be set out in the Singapore Personal Data Protection Act ("PDPA") and its accompanying regulations.

The Customer shall have the right to ask the Vendor to stop coliecting, using or disclosing his perscnal data for any of the abovementioned purposes set out in Clauses
17.1 and 17.2. If the Customer wishes to exercise this right, the Customer shall complete the Vendor's prescribed form andfor:

{a) put his request in writing by way of an email sent to the Vendor;
{b} provide the Vendor with his name, NRIC number, mobile number, email and Vehicle registration number to identify the Customer; and

{c) if the Customer’s objection is not to direct marketing in general, but to direct marketing by a particutar channel {e.g. voice cail, SMS, MMS, fax, mailers or emaif), the
Customer has to specify the channe! he is withdrawing his consent fo.

In the event that the Customer withdraws consent to the collection, use or disclosure of his personal data such that it materially affects this Agreement and it renders the
Vendor unable to, or such that it becomes difficult for the Vendor to perform or properly perform or discharge its obligations under this Agreement, at law, under the
warranty undertakings, or its role as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer.

The obtaining the Gustormer's consent for the collection, use or disclosure of his personal data under this clause 17 is subject to the exceptions set cut or which may be
set out in the PDPA,

The Customer shal! address all communications pertaining to this Clause 17 to;

The Data Protection Officer
Performance Motors Limited

Address;

Sime Darby Performance Centre
303 Alexandra Road

Singapore 158841

Email adcress:
dataprotection@pml.com.sg




> Back to OneMotoring

Land Transport uthority

l.and Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 20 Aug 2018 /17:11:38
Receipt Date/Time : 20 Aug 2018/ 17:11:38
Tax Invoice/Receipt
Receipt Ne. : ITNET-00000-180820-001889

Previous Receipt No. ;

SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (8%) (S$) (5%)

Result of Insurance Enquiry - SLE9682D

As at 18 Aug 2018/14:46:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLES6820D

Enquiry Fee 7.00 0.49 7.49
20180820171015384251
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
XOO000000XI609 Sg}:’gngsatfr‘(:afd 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments fo the Authority are good and promptly seftled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considerad void and late fee

may apphy.
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YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES) ¢

EFFECTIVE DATE

Moter cars with uniaden weight =< 3000kg with =<7 12 Jui 1988
passengers, exclusive of driver; and othar motor
vehicles with unfaden weight =< 2500kg

Class 3

Licence No:579252134

I

NP 428A HIE

!

I

TEFUELIC GF

IDENTITY CARD NG, §T7025213A ©

S eT A

MName

CHIA WEE CHONG
(XIE WEIZHONG)

— W %
. Race
CHINESE
Date af birth Sex
21-08-1878 #
Country of birth
SINGAPORE

L

li

IEH

= ‘:] Date of issue

TR 30-11-2008
Address
27 HILLVIEW AVENUE
#04-10

SINGAPORE 669559

4483192 ,




‘é vi!:ualtt‘:.WWW.Ma;%Ullng
GST Registration Number: 199303512M
customer.service@axa com sg

; u Hotor Vehicles (Third-Party Risks and Compensation) Act. (Chapter 189) mMotor Vehicles (Third-party
4 Rigks and Compensation) Rules. 1960 ®Road Transport Act. 1987 {(Malaysia) #Motor Vehicles (Third-
£ Party Risks) Rules, 1959 (Malaysia) bk

é CERTIFICATE NO. : VPA/P1756975 Account No. : 11615

‘i Coverage : Comprehensive
: Sum Insured : Market Value At The Time Of Loss
Name of Policy Holder : CHIA WEE CHONG (XIE WEIZHONG)
Vehicle Registration No. : SLC218G
Period of Insurance : Prom 08/04/2017 To 07/04/2018 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED T0 DRIVE*

(&)} The Policyvholder

i The Policyhelder may also drive a Motor Car not belonging to or not hired {under a-

¥ < hire purchase agreement or otherwise) to him or his employer or his partner

{b) Any other person whe 1s driving on the Pelicyholder's order or with his permission
P¥ovided that the person driving is permitted in accordance with the licensing or other
laws or regulations to drive the Motor Vehicle or has been so permitted and is not
disqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driving the Motor Vehicle.

LIMITATIONS AS TO USE*

4 Use only for social, domestic and pleasure purposes and for the Policyholder's business
The policy does not cover - use for hire or reward, racing, paceumaklaq, reliability
trial, speedtesting, the carriage of goods other than samples in connection with any
‘trade or business or use for any purpose in connection with motor trade; or when the
‘Hotor Car, whether stationary, in use or otherwise, is in @r on, a racing track,
cireuit, route, course or any other roads by whatever name called that are typically
i used for racing, pace-making or such similar purposes.

{01y

Basic Own Damage Excess : SGD 300.00

An Additional Excess is applicable as follows: <
$§500.0¢C for Unnamed Authorized Driver &/or Declared Young & Inexperienced Driver.
5%5,000.00 for Undeclared Young and Inexperienced Driver. .
{Blease refer to your poelicy on the terms & conditions)

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-FParty Risks and
Compensation} Act, {(Chapter 189) and Section 95 of the Road Transport Act, 1987 {Malaysia), are not
to be inecluded under these headings.

I/¥e hereby certify that the policy to which this Certificate relates is issued in accordance with the
provisions of the Motour Vehlcles (Third Party Risks and Compensation) Act, (Chapter 18%) and Part IV
of the Road Transport Act, 1987 {Malaysia).

AXA INSURANCE PTE LID

yy

Authorized Signature

Issued by - SGOVGBP2 on 07/04/2017

IMPORTANT :
Policyholders are warned that on the sale of a moter vehicle they must surrender the Certificate of

Insurance and the Pollicy to the iasurance company. If the Certificate of Insurance has been lost or
destroyed a Statutory Dpeclaration tec the effect must be made. Failure to comply with this
obligation is an offence under the Motor Vehicle (Third-Party Risks and Compensation Act ((Cap.
189,

The pPremium Warrasty Clawse regquireg the premium to be palid in full within a specific period
failing which there would be ne liability under the policy, renewal certificate, covernote and
endorsement ete.

CLAIMS PROCEDURE




