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repair at the time of inspection.
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GIA / PR Seen Consistent? : Yes or No
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(P days Res. Yes or No

Qe % 3Val Yes or No
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Type: M.C4L/ ﬂl,)uleJE’llafV‘mfLrJlr,HTaxHPmﬂeMD‘.’EH

<o
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"Nivitha (LKK Auto)

-— —=
From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Sent: Monday, 20 August 2018 10:25 AM
To: admin-d@lkkauto.com
Cc: ASSIGNMENTS@LKKAUTO.COM
Subject: Ol : YP7073M / TP : SKT5656P/LKK / DOA : 14/08/2018
Attachments: YP7073M - SAS.pdf; SKT5656P - SAS.pdf; RE: Our client's vehicle no. SKT5656P

(MA); Your insured's vehicle no. Y... (32.4 KB); SKT5656P - PRI NOTICE.pdf

Dear Nivitah/Catherine,
We have rejected to their PRS list, please assist to conduct these survey from CROSSBORDERS LLC,
ADDRESS : MOTOREN AUTOMOTIVE SOLUTIONS LLP
25 KAKI BUKIT ROAD 4
#05-43 SYNERGY @ KB
SINGAPORE 417800
PERSON TO CONTACT : WILSON @ 9754 2830 / VINCENT @ 8568 3131
ERGO OFFICER-IN-CHARGE : STEVE LIM
Note: To survey on without prejudice basis. Try to obtain estimate and advise the consistency of damages to third
party vehicle that you are require to conduct a re-survey before vehicle is returned to claimant. They are to contact

your office directly. Please do keep us in the loop.

Please update the survey status via Survey.Report@ergo.com.sg.

Attached are our insured's and TP's SAS (note: reports not to be released to any Third Party). No estimates was
provided.

Kindly acknowledge receipt of this email.

Regards
Yee Pei Li
Claims Assistant (Motor)

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 038985

DID.: +65 68299104

Tel . +656829 9199

Fax +65 6829 9247

ERGO

ERGO s one of the major insurance groups in Germany and Europe Worldwide, ERGO is represenied in mare than 30 countries and concentrates
on Europe and Asia. ERGO Is part of Munich Re (Group), one of the world's leading risk carriers

WWW 8rgo.com.sg
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD

5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE
SINGAPORE 038985

Ref : CS3/EGI18015143/Gz4d3

——— 11111

Code: EGI
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. YP 7073M Veh. Inspected SKT 5656P
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From  YEE PEILI Assign Date 20/08/2018
2. Vehicle Particulars & Condition
Make & Model cic 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/08/2018 Inspection Date 20/08/2018
Survey held at -
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




MFS18106229 i<an Fook Big Molor Workshop = Defu Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 16/08/2018 16:46

SUBMITTED BY: Holen Poh Actual e-Filling Submission Date & Time: 16/08/2018 17:41

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for | tigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 16/08/2018 16:46
Date Of Accident 14/08/2018 18:05
Exact Location Of Accident TUAS TECKPARK
Country/State of Loss SINGAPORE
Vehicle Registration Number SKT5656P
Insured/Policyholder

Name Of Registered Owner CHAN TIEN LOK
NRIC No S0158764A

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-96731020
Alternative Phone No OTHERS-97309202
Vehicle Particulars

Manufacturer MERCEDES-BENZ
Model E220D

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you_claiming und‘er your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number D18MTPV01009825

Cover Note Number 13/06/2018 - 12/06/2019
Driver

Name of Driver CHRISTABEL CHAN LI JING
NRIC No S93314061

Date Of Birth 23/08/1993

Occupation INDOOR

Date Of Driving Pass 19/03/2012

Driving Experience 6 YEARS AND 4 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-97309202

Fax Number

Contact Number

EMail Address CHRISTABELCHAN@IPS.COM.SG

Page 1 of 20



Address. 10A GALISTAN AVENUE
Postcode 669684

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hgv_g been agproac}jed by ur_mknown_person{s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Fassanger NAME: . TAN AH KIM

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the palice? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO REPORT ATTACHED.
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Details of Witness 1

Name TAN AH KIM
Phone Number 97806477

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number YP7073M

Vehicle Make/Model/Colour NA

Details Of Properties NA

Vehicle Category COMMERCIAL VEHICLE
Name of Driver ELAIMUTHU KUMAR
NRIC/Passport Number G7384548W

Contact Number 98533347

Address ﬁﬁ

Page 2 of 20



Postcode. NA
Insurance Company Name

Nature Of Damage NA
No. Of Passenger (Including Driver)

Page 3 of 20



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companles to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesald.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that: #‘\
{8) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,

disclose and/or process my personal data/personal information set out in this [form] and any other personal Information

provided by me or possessed by my insurer (collectively the "Personal Infarmation”) and disclose and transfer such

Personal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured

vehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposel(s)

of :

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{il) investigating the accident and/or my claims;

{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law In administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted ™
to collect, use, disclose and/or process my Personal Informatian for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(if) for complying with requirements under any regulations, laws or court orders.

V‘/ \L.5% W ﬂ/

Palicyholder's Signature Driver's Signature Reporting Centre Personnel's Signature

Date & Time: (If driver is not the policyholder) Name:

Date & Time: \1:- ] 0% h (14 X NRIC/FIN No.:

Page 4 of 20



Accident Sketch Plan

SKETCH PLAN l l
A: SKT 5656 P ~__ A love
B f A01EM o&-_-_ “‘.“, « love 2

%
oofEr | [+

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declure the foregoing particulars are true in every respect

P sty i/

Palicyholder's Signature Deiver's Signature Reporting Centre Pervanne(s Sqm!ufi
Date & Time (It driver is not the policyholder Name
Date & Time \15 {0!',‘3 NRIC/FIN No

Page 5 of 20



Driver IC & Licence Pg. 1

AR 1 G R T HRH®  REPUBLIC OF SINGAPORE
e e M 3 70; i{| IDENTITY CARD NO. $9331406|

Nams

CHRISTABEL CHAN LI JING

23 Aug 1953 (- S T
10 Feb 2015 Rose
i CHINESE
Cale ol birin Ses RO3M408)

23-0B-1883 F

e e =

4280884

YOU ARE LICENSED TO DRIVE VEHICLES N THE FOLLOWING CLASSIES) |

Class 3A Alollnrlc:‘rnsmlhoul“dmmh ?om {Auto) m uniaden 10 Mar 2012 |
Srort 35 Oher e velotes wiloel e ot : wne ve. §93314061
with unladen welght =< 2500kg [
I
] (TR IR
10-10-2008

Apacers

”m’[ cence No:S§a31 nsiﬂmm :aﬁa:;ﬁ?.:&;ag\ﬁnus
NGA
—_— (LA R RO

dwl\/)—! l
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Owner IC Pg. 1

REPUBLIC OF SINGAPORE
|DENTITY cARD No. S0158764A

Mame

} CHAN TIEN LOK

—

" ) Bl :

CHINESE
'aﬂ'. Oane ol mirin Sz 201587642
R 26-01-1953 M .
5% conrymiacs of bith . .
SINGAPCRE
i $517321 i
Svge  wacueS0158764A l
. et §
LI [
-7 Cat of ihvur - !
24-0D8-2015

10A GALISTAN AVENUE
SINGAPORE 669684

ON;-\_J-/
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CertIns Pg. 1

Sompo Insurance Singapore Pte. Ltd.

—_
SOM PO 50 Ratfiez Piace, #05-0106 Singagare Land Towsr, Singapote D48523
Tei: 0401 8555 Fax 6221 3302 | Wobsie www sompo com ag
Co Flog. No. 198005480 | QST Reg. No M200203186

Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT,1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (MALAYSIA)

Cert No./Policy No. : D1BMTPVD1009825

Insurad : CHAN TIEN LOK

Motor Car (Registration No.) : SKT5656P

Cover . Comprehensive - ExcelDrive PRESTIGE
Policy Commencement Date : 13 JUNE 2018 00:00

Policy Expiry Date : 12 JUNE 2018 23:59

Maxi Liability (Section I) : Market value at ime of loss

Excess* : SB00 - Section |

(Waived up to $51.000 if accident repair is done al ExcelDrive Workshops for the first dlaim
per policy year)

Voluntary Excess® P NA
Windscreen Excess*® : S$100.00 - Waived if Repair al ExcalDrive Workshap
Loss of Use : Per Policy Schedule

* Subject lo GST wherever applicable

Persons or Classes of Persons entilled lo drive*

1. The Insured.

2. Any other person who is driving on the Insured's order or with his parmission,
3. In the evenl of the death of the insured,

a. any member of the insured's family, or a paid driver who has been driving the Motor Car during the life of the insured and permission

to drive had nol been withdrawn prior to the dealh of the insured; and
b. any cther person who has been given permission lo drive the Motor Car prior lo the death and such permission had not bean
wilhdrawn by the Insured.
Provided that the person driving Is permitted in accordance with the licensing or othar laws or regulations (o drive the Mator Car or has
been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from
driving the Motor Car. And provided further that the Motor Car is registered under the Road Traffic Acl (Chapler 276) and its registration
under the Road Traffic Act (Chapler 276) has nol been cancelled al the Ume of the accident, loss or damage.

Limilatlions As To Use

Use only for social, domeslic and pleasura purpose and for the Insured's business. The Policy does not cover use for hire or reward,
racing, pace-making, speed lesting, reliability trial, the carriage of goods other than samplas in connection with any trade or business or
use for any purposes in connection with the Molor Trade.

ExcalDrive Workshops and Acciden! Reporting

Itis a condition precedent to liability thal the Insured shall call at the Company's Accident Reporiing Cenler with the Mator Car within 24 °

hours of the accidenl or by the next working day thereof.

All accidenl rapairs o the Molor Car musl be carried out al ExcalDrive Workshops, olherwise the claim Is nol payable under the Palicy.
For ExcelDrive Prestige Plan, accident repairs to the Motor Car can be carried out at any workshop other than ExcelDrive Workshops.

For the list of Accident Reparting Centres and ExcelOrive Warkshops, please visil our websile al www.sompo.com.sg or call our
Emergency Holline: (65) 6226 3323,

IWe HEREBY CERTIFY (hat the policy to which this Certificate relates s issued in accordance wilh (1) the provisions of the Molcr Viehictes (Third-Party Risks and Compansation) Act

(Chapter 128) and Part IV of the Road Transpon Act 1867 (Malaysia); and (2} the Policy terms, conditons and exzepiions of the Private Car Pelicy rel MTP.2T

Sompo Insurance Singapore Pte. Ltd.
sw.{»

Authorised Signatory

Dale/Time of Issue : 25 MAY 2018 15:40

IMPORTANT NOTICE

o Keep the Certificate in your Molor Car;
o Umm:mwum;m:“mmmt&nmv\ﬂ;nshdlbumlm‘.dﬁumamwuuotmwunﬂlmmnmnlouu:
maior vahicle wilhout a vakd policy of insurance under the
] Onuuwurmuolu'mrarﬂuanrrmnmt u dunng its the Insured must the Certificate of Insurance and (he Palicy to
W ihe C of has been lost or d d, a i 1o that effect must be made. Failure lo comply wilh thig obligation
i-lln offence under tha Malor Vahicles (Third-Party mmmm-nmw Act {Chapter 13lr.
©  This Pohicy will coase io be valid once the Motor Car has been soid o anoiher person. The Pelicy Is nel ransferable to the naw owner of the Motor Car,

Intermediary Code & Name : 11W00802 & WILLY INSURANCE BROKERS PTELTD Cl Code: 224 3LDLBO4N4ALIBCIAN
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> Back to OneMotoring

Enquire Transfer Fee

Vehicle Details

Vehicle No. :

Vehicle Type :

Vehicle Attachment 1:
Vehicle Scheme ;

Vehicle Make :

Vehicle Model :

Chassis No. :

Propellant :

Engine No.:

Engine Capacity :
Maximum Power Output :
Maximum Laden Weight :
Unladen Weight :

Year Of Manufacture :
Original Registration Date :
Lifespan Expiry Date :
COE Category:

Quota Premium:

COE Expiry Date :

Road Tax Expiry Date :

PARF Eligibility Expiry Date :

Inspection Due Date :
Intended Transfer Date :
CO2 Emission:
CEWV/VES Rebate Utilised
Amount :

CO Emission:

HC Emission:

NOx Emission :

PM Emission :

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for fee(s) payable.

SKT5656P

P10 - Passenger Motor Car
With Sun Roof

Normal

MERCEDES BENZ
E220D AMG LINE
WDD2130042A031461
Diesel
65492080019151
1950cc

143.0 kW (191 bhp)
2340 kg

1700 kg

2016

13 Jun 2017

E - Open - all except motorcycle

$55,000.00
12 Jun 2027
12 Dec 2018
12 Jun 2027
12 Jun 2020
21Aug 2018
112.00 (g/km)
$10,000.00

Trancfar Eaa Enmiiine

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :

Amount Before GST

25.00

You may print this page for reference.

OK

Print

h“ps:ﬂ VILIa. Yuv.ayiial Vivauuuiicl iyune ianiainsn STLCLEIDN (UAY {1 WINW I I WU T d e

GST Amount
(5%)

Amount After GST
(S$)

25.00

25.00

|
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Ir

174 74

| Park, Singap

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607188R GST Reg. No. 19-8607198-R

408833

Page No.:1of 1

PRE-REPAIR INSPECTION REPORT

ERGO INSURANCE PTE LTD Ref. CS3/EGI18015143/Gz4d3e2
5 TEMASEK BOULEVARD #04-01 SUNTEC TOWER Date:  23-08-2018 I“"II""“”I“'W""
FIVE SINGAPORE 038985
Code: EGI
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. YP 7073M Veh. Inspected SKT 5656P
Policy No. Coverage ($) 0.00
Claim No. YP 7073M Excess ($) 0.00
Assign From  YEEPEILI Assign Date 20/08/2018
2, Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E220D c.c 1950
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WDD2130042A031461 Colour SILVER
Odometer 29381 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40 R19 GOODYEAR 6 mm
L/H Front Tyre |[245/40 R19 GOODYEAR 6 mm
R/H Rear Tyre |[245/40 R19 GOODYEAR 6mm
L/H Rear Tyre |245/40 R19 GOODYEAR 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION ';llj ; .
i"__: ]
5. General Information
Accident Date 14/08/2018 [Inspect Date / Time 20/08/2018 ( 12:30 PM )
Survey held at MOTOREN AUTOMOTIVE-25KAKI BUKIT ROAD4#05-43SYNERGY
Repairer =
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000-$4,000

5b, Estimate Days of Repair

IEST!MATED NORMAL PERIOD FOR REPAIR 4 Working Days

Report Ref No. CS3/EGI18015143/Gz4d3e2

Inspected By

7

XING GUO QIANG
M.MATAI, AMSAE-A

Automotive Assessor

Mo lisbility of responsibility whatlsoe [ _Con of forl. is accepied Lo any thind
roplying on this Report, in whole or in part, does so af his or her own risk.

{

K.K.LAU CPT(RET)
BEng(Hons),B.Bus,MBA,PEng,PE, MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




