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LKK Auto Consultants Pte Ltd
51 Ubl Ava 1 #01-25 Paya Ubl Indusirial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607 18ER GST Reg. No. 18-8607198-R

UNITED OVERSEAS INSURANCE LTD Ref CS/UOI18015124/Gld3
SPRINGLEAF TOWER SINGAPORE 078908 ORI SRS I”lM"M"“IIII“"ﬂ
Code: UOI2
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKV 3750C
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From JENNY LEW Assign Date 20/08/2018
2. Veahicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer E Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 15/08/2018 Inspection Date 21/08/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UB| ROAD 1
SINGAPORE 408688
5a. Remarks

AJTHE MARKET VALUE IS §§——————(EST. AVERAGE)
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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1 UTEAVE 1, #01-25 PAYA UNLINDUSTRIAL PARK, SINGAPORE 408900 TEL : (065) 62563861 FAX : (D&5) 62654118

Your Ref: TBA Date: 23/8/2018
Our Ref: CS/UOI118015124/Gtd3

The Motor Claims Department
United Overseas Insurance Lid

Dear Sir/Mdm
AMENDMENT PRELIMINARY ADVICE OF VEHICLE NO. _SKV 3750C
We thank you for the instruction on 20/8/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 21/08/2018 at the premises of M/s Premium and have the following to report: -

Workshop Estimate Amount : 5% 13.363.00
Revised Estimate Amount : S% 9.136.00
“Check™ ltems Amount : S% 924.00
Market Value : 92 000.00
LTA Reimbursement Value 1 5% 64.912.00
Men Value : 8 27.088.00

Description of Damage:

The vehicle sustained damages

at the /S front portion.

The undercarriage affected due to collision

—_——

ffaice

Comments/ Present Status:
Damages Consistent.

Repair Cost Economical.

We have not authorized repair.

Y ours faithfully
Guo Qiang
Automotive Assessor



Denise Taz sLKI{Autuz -

From: LEW JENNY <jennylew(@uoi.com.sg>
Sent: Thursday, 23 August 2018 2:21 PM
To: Denise Tay (LKKAuto)

Cc: SUR; Admin-D (LKKAuto); assignments
Subject: RE: OD CLAIM FOR SKV 3750 C
Attachments: 0D Template.zip

Dear Denise,

Please proceed with the repair authorisation up to $$10,0680.00
Excess: $750.00

Enclose herewith the discharge voucher for client due executive.
Thank You.

Warmesi Regards

Jenny Lew

Claims Deparimant

United Overseas Insurance Limited

1 Anson Road, 828-01 Springles! Tower, Singapore 079900
Matiry = (65) G222 7733 | N0 - (65) 8490 5329 | Fax « {85) 6327 1889 | Emall = pgnnykeniluch com 4

UOB EMAIL DISCLAIMER

&ny person recelving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information in any way that amounts to 8 breach of confidentiality. If you are nol the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
naither UOB nor any enlity in the UOB Group shall be responsible for the contents, Any opinion in this emall may not necessarily
represent the opinion of UOB or any enlity in the UOB Group,

From: Denise Tay (LKKAuto] [mailto:denisetay@Ikkauto.com]

Sent: Thursday, 23 August, 2018 1:55 PM

To: LEW JENNY <jennylew@uol.com.sg>

Cc: SUR <sur@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.coms; assignments
<assignments@I|kkauto.com>

Subject: RE: OD CLAIM FOR SKV 3750 C

Dear Jenny,
Recommended repair days is 6

We have not authorise repair

Bast Regards,

Denise Tay | Case Handier

LKK Auto Consultants Pte Lid

Phone; 6256-3561 | amall: genlsetay @ Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933]



From: Denise Tay (LKKAuto)
Sent: Thursday, 23 August 2018 1:45 PM

To: 'LEW JENNY' <jennylew@uoi.com.sg>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto com>; assignments
<assignments@lkkauto.com>

Subject: RE: OD CLAIM FOR SKV 3750 C

Dear Sir/Madam,
Enclosed preliminary revised of vehicle SKV 3750C

We have not authorise repair.

Bau Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: deniseray@kkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: LEW IENNY <jennylew@uoi.com.sg>
Sent: Monday, 20 August 2018 3:48 PM

To: Claims <claims@premiumauto.com.sg>

Cc: SUR <suri@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments
cassignment >

Subject: RE: OD CLAIM FORSKV 3750 C
Importance: High

Dear Tony,
As spoken, please get insured to amend to Own Damage claim instead of third party claim,

Thank You.

Warmest Regards

Jenny Lew

Clanms Daparnment

United Overseas Insurance Limited

3 Anson Road. #28-01 Springleal Towe, Singapore 075309
Maiin = (B5) 222 7733 | DID « |B5) G490 6328 | Fax « (65) 8327 3889 | Emal « gnnyiewilluo: com sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained. shall treat the information as confidential and not misuse, copy,
disclose, distribute or ratain the information in any way that amounts to a breach of confidentiality. If you are not the intended
reciplent, please delete all copies of this email from your computer system  As the integrity of this message cannol be guaranieed
neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily

represent the opinion of UOB or any entity in the UOB Group

From: Nivitha (LKK Auto) [mailto:admin-d@Ikkauto.com]
Sent:; Monday, 20 August, 2018 3:44 PM

To: LEW JENNY <jennylew@uoi.com.sg>; 'assignments’ <assi >
Cc: LEE KATIE <katiel >: 'SUR’" <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR SKV 3750 C



Denise Ta: (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 23 August 2018 2:43 PM
To: ‘Claims Dept’

Cc SUR

Subject: RE OD CLAIM FOR SKV 3750 C
Dear 5ir,

As instructed by our client, please proceed to repair the insured vehicle SKV 3750C (Excess $750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@lkksuto.com | fax: 5256-4315
flk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-15 | 5{408933)

From: Claims Dept <claims@premiumauto.com.sg>

sent: Thursday, 23 August 2018 1:58 PM

To: Denise Tay (LKKAuto) <denisetay @lkkauto,com>

Cc: SUR <sur@lkkauto.com>; 'LEW JENNY' <jennylew@uoi.com.sg>; ‘Claims Dept’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKV 3750 C

Dear Ms. Denise,

Attached is the GIA report for your perusal.

Kindly assist in OD claims approval for the above mentioned vehicle.
Thank you.

Best Regards,

George Wong

Claims Advisor

Premium Automobiles Pte Ltd mey s messorie
5% Ukl Road 1 Road Singapore 408699
p.+65 6388 2323 d. +65 67689911 {.+65 6841 1183

e. claims@premiumauto.com.sg w. www audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 68362223



Denise Ta: SLKI{Auto!

From: Denise Tay (LKKAuto)

Sent: Thursday, 23 August 2018 1:45 PM
To: 'LEW JENNY"

Cc: SUR; Admin-D (LKKAuto); assignments
Subject: RE: OD CLAIM FOR SKV 3750 C
Attachments: PRELI ADVISED SKV 3750C pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SKV 3750C

We have not authorise repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phane: 6256-3561 | emall: denlsetay@Ikkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933]

From: LEW JENNY <jennylew@uoi.com.sg>

Sent: Monday, 20 August 2018 3:48 PM

To: Claims <claims@premiumauto.com.sg>

Cc: SUR <sur@Ikkauto.com=>; Admin-D [LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@Ikkauto.com>

Subject: RE: OD CLAIM FOR SKV 3750 C

Importance: High

Dear Tony,
As spoken, please get insured to amend to Own Damage claim Instead of third party claim.
Thank You.

Warmest Regards

Janny Lew

Claims Depanment

United Overseas Insurance Limited

i Anson Rosd, 828-01 Sprngleal Tower, Singapons 0194909
Main = (B3) 8222 7733 | DID » (65] 6480 8328 | Fax « (8351 5327 2868 | Eriad » j2nn viewds uol com s

uOB EMAIL DISCLAIMER

Any person recening this email and any attachment(s) contained, shall treal the information as confidential and not misuse, copy,
disciose, distribute or retain the Information in any way that amounts to a breach of canfidantiality. If you are not the intended
recipien!, please delete all copies of this email from your computer system, As the integnity of this message cannol be guaranteed
neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may nol necessarily
represent the opinion of UOB or any entity in the UOB Group.

From: Nivitha (LKK Auto) [mailto:admin-d @lkkauto.com]
Sent: Monday, 20 August, 2018 3:44 PM



Nivitha (LKK Auto)

From: LEW JENNY <jennylew@uoi.com.sg>
Sent: Monday, 20 August 2018 11:23 AM

To: Claims; "SUR"; assignments@Ikkauto.com
Cc LEE KATIE

Subject: RE: OD CLAIM FOR SKV 3750 C
Attachments: SAftersales18081812540zip

Dear Sir,

We will arrange LKK to conduct the survey.

Dear Shiau Chan,

Please arrange to survey the vehicle at Premium Automobiles Pte Lid.
excess: 55750.00

**Kindly arrange survey on 21/8/2018 10am @ 55 Ubi Road 1.

Warmes! Regards
Jenny Lew

Claims Depanmaent
United Overseas Insurance Limited

3 Anson Roan, #2801 Spongleal Tower, Singapore 0TS0

Main « {5) 6222 7733 | DID + (65) 6450 8329 | Fax » (65) 5327 3680 | Emad » monyiewlEuo com 63

UOB EMAIL DISCLAIMER

Any person receiving this emall and any attachment(s) contained, shall treat the information as confidential and not misuse, cogy,
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality f you are nat the intended
recipient. please delele all copies of this email from your computer system. As the inlegrity of this message cannot be guaranteed,
neither UDBE nar any entity in the UOB Group shall ba responsible for the contents. Any opinion in this email may nol necessarily
represent the opinion of UOB or any entity in the UOB Group

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Saturday, 18 August, 2018 12:52 PM

To: LEE KATIE <katielee@uol.com.sg>

Cc: 'Claims’' <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKV 3750 C

Good afternoon all,

Here is the attached estimate for your kind reference .
Thank you

Best Regards,

Phua

Claims Advisor

Premium Automobiles Pre Lid o, e g,
35 Libi Road 1 Road Singupore 408659
P 63 638A 2323 d. 65 OTAR UB2R [ +65 6847 1183

e cliimsapremiumputo comsg  w. www sl eom.sg



<+, AudiShowroom, Audi Centre 281 Alexandra Rond  Singapore 159938 p. =63 636 2223
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Sent: Friday, 17 August 2018 4:11 PM
To: 'LEE KATIE'

Cc: 'Claims Dept'

Subject: OD CLAIM FOR SKV 3750 C

Dear Ms. Katie,

Kindly register OD claims for this vehicle. Attached is GIA report for your reference.
We will forward you the estimate once is available.

Kindly arrange survey on 21/8/2018 10am @ 55 Ubi Road 1. Owner will wait .

Thank you

Best Regards,
George Wong
Claims Advisor

Premium Avtomobiles Ple Lid g S iwsazzmiwg

55 17hi Rowd | Rosd Singapore 40864559

p. <65 6388 2323 L +6S 6TAR 9911 £ +63 6841 1183

e. cliims@premiumauto comsg  w. wivw

Audi Showroom, Audi Centre 281 Alexandm Road Singapore 159938 p, +65 6836 2223
Email Disclaimer
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AR PARFINMF Rahata Frmire

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 4092A
Y ) 1Y T 7 - S5~ TR === |
Vehicle No.: SKv3750C
Vehicle to be Exported: Mo
Intended De-registration Date: 23 Aug 2018
Vehicle Make: AUDI
Vehicle Model: A4 1.8 TFSI MU (EUS)
Primary Colour: Grey
Manufacturing Year: 2015
Engine No.: CJE10488%9
Chassis No.: WAUZZZBKOFA141979
Maximum Paower Output: 125.0 kW (167 bhp)
Open Market Value: $29,350.00
Original Registration Date: 15 Sep 2015
First Registration Date: 15 Sep 2015
Transfer Count: 0
Actual ARF Paid: $28,090.00
[_Infendad PARE Rebate Detalls T T o o el
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 14 Sep 2025
PARF Rebate Amount: $21,067.00
Tt d O R D e e e e e ]
COE Expiry Date: 14 Sep 2025
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $62,101.00
COE Rebate Amount: $43,845.00
Total Rebate Amount: $64,912.00

The information contained herein is correct as at 23 Aug 2018

OK

nitps. /v ta.gov.sgilanmiachon/enquireHebate dyHublictetoreUareginpul - LN | IDN_IL=FUS0SUOW ] |

1
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleasa repart cormectly the details of the accident to speed up the clasms process

2 This Form must be completed by the Palicyholder andlor the Authonsad Drives

3, Information provided moesd be as truthful and accurale as possihle: Any willul missapresesiation or withosding of matesial facis may sliow insurance companiea o
repudiate policy abilty

4. Tha issus and scceptance of this Form by insurance companie is nol an admission of policy lability on e sar of ihe nsurance companise

5, Any falee reporting may be referred to the Police for investigation

& Thie report will be loreardaed by the insaers of e GLA Recorts Manageman| Centre ssiat|ished by the Genaral Insurance Assocwalion of Singepon |GIA) lor
archiving and that copies of this report will, for a fee. be made avadable upon application by ineresied paries

T. By the lodgement ol this repor 1o ihe naurens. you heraby consent 1o the archiying of this mpon gt the cenine and i coplies of the mpon baing made avadabis

al s

ACCIDENT STATEMENT

Date Of Report 16/08/2018 16:29

Date Of Accident 15/08/2018 19:30

Exact Locatlon Of Accident ALG BUKIT TIMAH TURNING LEFT TOWARDS SERANGOCN RD
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Emall Address

Mobile Phone No

Altemative Phone Mo
Vehicle Particulars
Manufacturer

Modal

Exact Purposa for which vehicle was being used al

fima of accident

Are you claiming under your own insurance policy

for rapair to vour vahicle?
If Mo, Please state action 1o be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Typa Of Coverage

Fieet Palicy

Policy Mumbear

Cover Nola Numbaer
Driver

Mamea af Drivar

MRIC Nao

Date Of Birth

Occupation

Date Of Driving Fass
Driving Expenence
Gender

Mabile Number

Fax Number

Contact Numbar

EMail Address

SKVATS0C

CHONG KAM WENG

501340924
CHONGKAMWENGTB@EGMAIL.COM
(LOCAL) +65-97587258
OTHERS-87587258

ALDI
Ad 1.BTFSI MU

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

UNITED OVERSEAS INSURANCE LTD
COMPREHENSIVE

NOD

DHOM120023911800

MN.A

CHONG KAM WENG
S0134092A

23/091952

INDOOR

02081977

41 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-87587258

OTHERS-97587258
CHONGKAMWENGTS@GMAIL.COM

Paps 1al 27



Address

Fostcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Drver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Oriver's Own Vehicla

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number af vehicles invalvad in the accident

Was any body injured n the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering acciden! claims assistance

Number of Passengers (Including Driver)
Details of Police Action

¥Was the accident reportad to the police?

If Yes, Pleasa stale which Police Station
Was nobce of intended Prosecution given’?
If Yes against whom?

Circumstances of Accident

D'LEEDON, 13 LEEDON HEIGHTS #24-43
266224

ND

COWNER

SIDE SWIPE
CLEAR
DRY

NOD

NO

ND

| SKVITS0C was driving along Bukit Timah rd turning left towards Serangoon rd. As | wanted to make a left tum suddenly | felt an
impact on my right front rim, and realise that the other parly SLKB366E had collided onto my fronl vehicke. So we stopped along
Serangoon rd to look some plctures and exchange our particular. Mo injuries was involved.

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar
Vehicle Make/Model/Calour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Nama
Mature Of Damage

Mo. Of Passanger {Including Driver)

SLKB3IGEE

TOYOTA HARRIER ELEGANCE 2.0 CVT / BLK
NIL

PRIVATE CAR

MOHAMED RAUF

S1664437D

97462366

Paga 2 of I7
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Common Staternent Pg. 1

ACCIDENT STATEMENT (2000 characters)

| SKV3750C was driving along Bukit Timah rd turning left towards Serangoon rd.As |

wanted to make a left turn suddenly | felt an impact on my right front rim,and realise
that the other party SLK6366E had collided onto my front vehicle.So we stopped along

Serangoon rd to took some pictures and exchange our particular.No injuries was
involved.

Taxi Voucher No,

DECLARATION

IWe doclare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MUHAMMAD SUMARDI BIN MOHD AFFANDI

o —

MARS Officer
Ragstered Owner of Dmvers Sagnature
Joty Complate Data/Time Drte/Tirme:
16 August 2018 3:22 pm 18 August 2018 3:22 pm

Page 4 ol 27



Accident Photo
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Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE AFCORDS MANAGEMENT CENTRE
GEMERAL & Raplfies Quay 11800 Jingapers DESSEY
INSURANCE  Tel (55 62240010 Fas [6%) 4224 0030
ALAEC T il Operating Hawns : Mondey 10 Frdey, 09.00- 17.00
R CSACT LaddADFMENT CEHTRY Ulw AAASOCE00 | BT ey Mo MAAMIOITTEL
IMPORTANT NOTE: Please submit the compieted Addendum form to the same Authorised Reporting Centre

with whom you submitted the Original Hepart.

ADDENDUM

(&) PARTICULARSOF PERSONMAKING THEAMENDMENTS:

Origiral Repart No @ _MEBHH18106207 Vehicle Registration No: _SKVIT50C

Mam Bl shows s Wricy : CHONG KAM WENG NRIC/FIN/Passport Mo : SD134092A

[*Vehicle Driver / Vehicle Owner) (") Please delete as appropriate

Address Singapore( 1
Contact (Tel) Mobile No. :_S75B7258

Email Address : EHMMMWEHG?&@GMNLCDM

Date of Accident 15082018 Time of Accident : _19.30

Place of Accideni  : ALG BUKIT TIMAH TURNING LEFT TOWARDS SERANGOON RO

Insurance Company: UNITED OVERSEAS INSURANCE LTD

(8] ADDITIONALINFORMATION /AMENDMENTS:

| have made a repart on the above mentioned accident and would like 1o include additional information or
make the following amendmaents:

Amend rom 3rd parly caim (o own demage daim

Policyholder / Driver's Signature Reporting CentrefPersonnel's Signature
Date: Hame: ooy Loks

NRIC/FINNa.:

Date: 20 Aag 2010

Fage 28 of 75
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United Cvwrswas insurance Limited
¥ Amign Roed

F28-0° Sprnglea’ Tower

Simgzpare 07909

. Tl 165) 6222 7733
MEMBER OF THE LOB GROLIP Faa WG 4377 3845 # 4317 170

Emaik Contactihiuo) com s
T 1T

Co. Reg Na W00ER

Certificate of Insurance

Mator Vehicles (Third-Party Risks and Compansation) Act (Cnaptar 189)
Mator Vehicles [Third-Party Risks and Compensation) Rulss, 1980
Road Transport Act, 1987 (Malaysia)

Mator Vehicles (Thind-Pany Risks) Rules, 1858 (Malaysia)

ORIGINAL
CERTIFICATE NO.  DHOM120023911801 Excess:  $1500/-OTHERS
$3000/-APPL TO <25 YRS & OR <3YRS EXP
Type of Cover COMPREHENSIVE $100/ -WINDSCREEN DAMAGE CLAIN
Vehicle Number  SKV3750C $750/-NAMED DRIVERS - OPTION 2

Name of Insured CHONG KAM WENG
Restricted Driver(s) NOT APPLICABLE

Period of Insurance 15 September 2018 to 14 September 2018  Engine# CJE104888
Hira Purchase UNITED OVERSEAS BANK LIMITED Chassis# WAUZZZBKOFA141979

PRIVATE CAR - INDIVIDUAL OWNERSHIP [HX 1]
AUTHORISED DRIVER
(1) The lnsured
{(2) Any ather person who 18 driving on the Insurag's order or with his permission
(3) In the svent of the desth of the Insured
(a) sny member of the Insured's family or & paid driver who has been driving the car during the 11fetime
of the Insured and permission to drive had not besn withdrawn prier to the death of Insured and
() any other person who has been given permission te drive the vehicle prior to the death ang such
parmission had not been withdrawn by the Insured

LINITATIONS AS TO USE

Use only for socia)l domestic and pleasure purposes snd for the Insured’s business

THE POLICY DOES NOT COVER

Use for hire or reward or recing pace-making reliab111ty trial or speed-testing or the carrisge of pgoods
{othar than samplies)} 1n connéction with any trade or business or use for any purposes inm connection with the
Hotar Trade

The carriage of passsngers pursuant to car pooling arrengemsnts and paymants or any of them made by the
passangars tharsunder towards the running expenses of any vehicle described in tha Schedule shall not be
deamed to constitute use for hire or reward

Provided that the parson |s permitied in sccordance with (he lic=nsing or other laws or reguiations 1o drive the Motor Vehicle or has been sa
permiliad and is not disqualified by arder of a Court of Law aor by mason of any anactment or regulation in that behalf from driving the Motor
Vehicle.

*Limitation randanad inoparative by Section 8 of the Molor Viehicles (Third-Party Risks and Compensation) Act (Chapter 189] and Section 85 of
the Road Transport Act, 1887 (Maiaysia), are nol 1o be included under thess haadings.

I'WE HEREBY CERTIFY that the Fi'nllcrhwhlchﬂ'lh Certificate relates ls msued in sccordance with the provisions of the Molor Vehicles(Third-
Parly Risks and Compensation) Act (Chapter 188 and part Iv of the Road Tranapart Act. 1887 (Malaysia)

NITED O E?ﬁ INSURANCE LTD
7

A

FCTTS  Date : 14/DB/2018 For the Company




. United Oversess nsurance Limited
1 Armon Rosd
800 Soringiea’ Tower
Singapore CTWROR

E Tl (85) 5212 TT
MEMBER GFf THE UOB GROUP Fax |65 6137 3848 / €327 370

Ermal: CortactLisBuci comuy
o T

Co Reg Mo, IF001R

Dear Mr Chong Kam Wang

Thank you for insuring your motor insurance with UOI.

We are pleased to confirm your insurance activation and the policy particulars are:
Policy No DHOM120023511801

Vehicle No SKVars0C
Period of Insurance 15/09/2018 to 14/09/2018

The original policy documents and tax invoice will be forwarded to you within the next seven (7)
business days by mall.

Please take note of the following important points:

* |nthe event of an accident, driver is advised lo call our Mobile Accident Response Service
{(MARS) Hotline at 6311-4126 for immediate assistance. You may want to save this phone
number in your mobile phone for emergency use. If there is injury involved or damage lo

government property, driver is advised to report the accident to Traffic Police Dept on top of
reporting to MARS.

*  If Insured wishes to claim agains! third party, Insured |s advised to liaise with the workshop
concerned directly.

*  Avoid all unauthorized tow-truck operators or repair workshop

Should you require queries on other general insurance products (Travel, Home, Personal
Accident etc); please fesl free lo contact us at 62227733, Our Customer Service Officers will be
glad to be of assistance to you.

Yours faithfully

THIS IS A COMPUTER-GENERATED DOCUMENT AND NO SIGNATURE IS REQUIRED

Espucially for our
= Call now 6222-7733
To enjoy 20% off
For a 3-year
InsureHome Insurance Plan
Tirrea Eal inetan SEy




Premium Automobiles

55 Ubi Road 1, Singapore 40B6SS
Tel ; 6366 2323 Fax:684] 1183
Email: Nora.khal@premiumauto.com.sg / claims@premiumauta.cam.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRocad 1

Contact No ; 63662323

Fax No : 68411183
Reference + PASOD/OS45/201B/PH
Date :  1B-Aug-1B

Vehicle IN workshop. Kindly arrange for survey

United Overseas Insurance Limited
3 Ansan Road

#28-01 Springleaf Tower

Singapore 079909

Attn: Motor Claims Dept
Tel: 5222 7739 -Fax 6327 3869

Owner's Name Mr.Chong Kam Weng

Address :  D'Leedon, 13 Leedon Heights

T ®24-43

Singapore 266224

Telephone : 97587258
Type of Claim :  Own Damage Claims
Policy No. : DHOM120023911600
Vehicle No : SKV3750C
Model Code ¢ Audi A4 Sedan 1.B TFSI (A)
Model / Year : Sep-l5
Engine No : (CJE104BBS
Chassis No : WAUZZZBKDFA141979
Mileage -
Date In :
Liability LI
Excess Cost : -
Estimated By ¢ Johnny Boa / Allan Wu
Accident Date :  15-Aug-18
Place of Accident :  Along Bt Timah turning left towards Serangoon Road



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 11B3

Telefax

Estimated Labour Charges for Accident Vehicle SKV 3750 C

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and reinstall front wire hamess for
1 headlights,horns,outside temperature sensor and 5/N § 36000
headlight washer assy

To dismantle and renew front bumper,rhs front
fender and rhs headlight. Re-organise front crash

-

£ management components.Reinstallall parts 3 10800 /9# e
removed.,

3 To respray front bumper, bonnet and rhs frant S  2.100.00 }7..5' &
fender,

4 Torenew rhs front rim and carry out wheel SN S 28000
alignment.

& Tocarry out diagnostic check. S5/N S 192.00 /
TOTAL LABOUR CHARGES S 5,032.00




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
rial List f i hi 7
S/N  Parts Description M
1  FRONTBUMPER _, £2& 5  2,038.00
2 FIXING PARTS FOR FRONT BUMPER 7< N S 222.00
3 SECURING STRIP - LH/RH 2 s 60.00
4  CLOSING ELEMENT - LOWER CENTRE .~ %C s 185.00
5 GRILLE- LOWER CENTRE X w#/ S 118.00
6 GUIDEFRAME-LH/RH {4 ~ t&8H#¢ LHxpph, S 14000
7 RADIATORGRILLE X 5 930.00
8  VENT GRILLE SATIN BLACK - RH X S"V v s 118.00
9 WHEEL SPOILER - RH FRONT 7 As 44.00
10 GUIDESECTION-RH ~ #¢T s 3100
11 FRONTFENDER-RH .~ Kul 5 860.00
12 ATTACHMENT PARTS FOR FENDER <~ s . S 49.00
13 BRACKET FOR FENDER - RH FRONT /7 5 46.00
14 BRACKET FOR DEFORMATION ELEMENT - RH REAR /€ #C -43.00
15 POPRIVERT 7/ gtC 4 5 12.00
16  BRACE FOR FENDER - RH LOWER g &5 B T 5 103.00
17 STONECHIPGUARD ,/ #£( . 3 39.00
18  WHEEL HOUSING LINER-RH er - 5 215.00
19 ATTACHMENT PARTS FOR WHEEL HOUSING LINER ﬂi\/ 38.00
20  HEADLIGHT FOR GAS DISCHARGE LAMP-RH /[4,.X §° 2,076.00

SUB TOTAL SPARE PARTS CHARGES ; S 7,377.00

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B841 1183

Telefax
M ial Li 5
S/N  Parts Description M
21 BRACKET FOR HEADLAMP - RH ?( /l//f/ 92.00
22 MOUNTING FOR MAIN BEAM HEADLIGHT ‘f( s 103.00
23 HALOGEN FOGLAMP-RH X /N s 23600
24 LIFT CYLINDER FOR HEADLIGHT WASHER - RH 'KML/ 184.00
25 RUBBERVALVE X 4 14.00
26  CAR PLATE - FRONT X g L S/N S 25.00
27 RHSFRONTRIM / LGk TBC
28 SUNDRIES q / n&C- S 300.00
TOTAL SPARE PARTS CHARGES . § 8331.00
TOTAL LABOUR CHARGES . § 5,032.00
GRAND TOTAL S 13,389.00
All charges are not inclusive of GST -
Legend Remarks (0K) = Approved, Remarks [X] = Not approved | =+ G-

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel : 6366 2323 Fax:6B84]1 1183

Telefax

& Prys
Name : bt-(—n.t P.,.,:,..J ‘,Mﬁ .
Su ed Date :

Au:::tised Date e @ i 0-10 '
Excess Co :

Liability ¥ . N‘_J(. ﬂo,{}qf,r}b‘»{ 3
Remarks : _
Cxceldss ’}'7'799.

'M/ ‘3’/155 :

Tl

»&°
3

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully, ey e
Premium Automobiles Pte Ltd = bafoia
® Thard party sareey @ on & “Wiinout Preucion” basi
* Mo llegal moddcarony) ¢ sioeed
* SupDmEneary temis | UM be rerarveyed ang

& Wubped 10 Tl approwsd Brom Insurance Cormpary

hoinpeiaded by Feoare)
Sgratse
Catr

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com sg / claims@premiumauto.com_sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No : G368 2323

Fax No :  BB8411183
Reference :+  PA/QODM945/2018/FPH
Date ¢ 1B-Aug-18

Vehicle IN workshop. Kindly arrange for survey.

United Overseas Insurance Limited

e o AN

#2B8-01 Springleaf Tower
Singapore 079809

Attn: Motor Claims Dept
Tel: 6222 7739 - Fax 6327 3869

Owner's Name Mr.Chong Kam Weng
Address D'Leedon 13 Leadon Heights
#24-43
Singapore 266224
Telephone 87587258
Type of Claim Own Damage Claims
Policy No. DHOM120023811600
Vehicle No SKV 3750 C
Model Code Audi A4 Sedan 1.8 TFSI (A)
Model | Year Sap-15
Engine No CJE 104889
Chassis No WAUZZZBKOFA141878
Mileage
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 15-Aug-18

Place of Accident

Along Bt Timah turning left towards Serangoon Road



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6356 2323 Fmx: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SKV 3750C
Estimated Surveyor's
Sin Nature of Jobs Charges  Recommendation
To remove and reinstall front wire hamess for
1 headlights horns.outside temperature sensor and SN § 36000 $ 360.00

headlight washer assy.

To dismantle and renew front bumper,rhs front fender
2 and rhs headlight. Re-organise front crash management ] 2,100.00 $ 1,500.00
components. Reinstallall paris removed.

3 Torespray front bumper,bonnet and rhs front fender. s 210000 $ 1,200.00

To renew rhs front rim and carry out wheel

alignment. SN 3 28000 § 280.00

& To carry out diagnostic check. SN § 19200 § 192.00

TOTAL LABOUR CHARGES I | §,032.00 3 3.532.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKV 3750 C .

Damaged Parts & Prices

S/IN___ Parts Description S/Nett Remark
1 FRONT BUMPER $ 2,038.00 § 2,038.00
2 FIXING PARTS FOR FRONT BUMPER $ 222.00
3 SECURING STRIP - LH/RH $ 60.00
4 CLOSING ELEMENT - LOWER CENTRE 5 18500 § 195.00
5 GRILLE - LOWER CENTRE s 118.00
8 GUIDE FRAME - LH/RH 5 140.00
7 RADIATOR GRILLE $ 930.00
8 VENT GRILLE SATIN BLACK - RH $ 118.00
8 WHEEL SPOILER - RH FRONT $ 44.00
10 GUIDE SECTION - RH $ 3100 § 30.70
11 FRONT FENDER - RH $ 860.00 § 860.00
12 ATTACHMENT PARTS FOR FENDER $ 49,00
13 BRACKET FOR FENDER - RH FRONT s 46,00 § 45.40
14 BRACKET FOR DEFORMATION ELEMENT - RH RE# § 4300 § 42.70
15 POP RIVERT 43 12.00
16 BRACE FOR FENDER - RH LOWER $ 103.00 § 103.00
17  STONE CHIP GUARD $ 30.00 § 39.00
18  WHEEL HOUSING LINER - RH $ 21500 § 214.50
19 ATTACHMENT PARTS FOR WHEEL HOUSING LINE $ 38.00
20 HEADLIGHT FOR GAS DISCHARGE LAMP-RH $ 207600 § 2,076.00
SUB TOTAL SPARE PARTS CHARGES $ 737700 § 5,644.30

All charges are nol inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Nett




Premium Automobiles

55 Ubi Road 1. Singapore 408689
Tel : 366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKV 3750 C .
Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
e $ 5,644.30

21 BRACKET FOR HEADLAMP - RH $ 82.00

22 MOUNTING FOR MAIN BEAM HEADLIGHT s 103.00

23 HALOGEN FOG LAMP - RH $ 236.00

24 LIFT CYLINDER FOR HEADLIGHT WASHER - RH 5 184.00

25 RUBBER VALVE 45 14.00

26 CAR PLATE - FRONT SIN § 25.00

27 RHS FRONT RIM $ 82400 § 824.00

28 SUNDRIES S 30000 § 54.40
TOTAL SPARE PARTS CHARGES $ 9,155.00 $ 6,522.70
TOTAL LABOUR CHARGES . § 503200 S 3,532.00
GRAND TOTAL $ 1418700 § 10,054.70
All charges are not Inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X} = Nol spproved

Spare parts are Specisl Nell.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability -

Remarks :

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B258 3581 FAX: 6256 4315
Reg Mo 199607198R GST Reg. No. 19-9607198-R

UNITED OVERSEAS ’INEUHANCE LTI'.'.\I

SPRINGLEAR TOWER SINGAPORE 079600 Lol e
Code: UODI2
1. lars :- OWN [ AG
Insured Veh. Veh. Inspected srw ETEDC
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 750.00
Assign From  JENNYLEW Assign Date 20/08/2018
2 Vehicle Par
Make & Model AUDI A4 c.c 1798
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WAUZZZBKOFA141979 Colour BEIGE
Odometer 61320 Steering IN CRDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3‘ o5 1
Size
RIH Front Tyre |245/40 R18 PIRELLI & mm
L/H Front Tyre |245/40R18 PIRELLI 8 mm
R/H Rear Tyre |245/40 R18 PIRELLI 8 mm
L/H Rnnr Trru 245/40 R18 PIRELLI & mm
4 ___ Description of Damage: valSl
THE VEHH:LE SUSTAINED DMES AT THE O/S FRCINT P'EJRTIDN THE UHDERCAFIRIAGE AFFECTED
DUE TO COLLISION.
DAMAGES SEE DETAILS
5. _ 4
Accident Date  15/08/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408699
AJTHE MARKET VALUE |S S$82,000.00 (EST. AvERﬁGE:l
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISEL‘I REPAIRS.
5. — Esimatel : ' |

ESTIMATED NORMAL PERIOD FOR REPAIR:

6 ’ﬂnrldng I'.'llrl




' 7’d 74 LKK Auto Consultants Pte Ltd
B B = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
OA-. TEL: 6256 3561 FAX: 6256 4315
Reg No: 198607188R GST Reg. No. 19-8507198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKV 3750C
REPLACEMENT OF PARTS
1|FRONT BUMPER (SN) DEFORMED 2.038.00 2,038.00
1|FIXING PARTS FOR FRONT BUMPER (SN} NOT NECESSARY 22200 -
2|SECURING STRIP-LH/RH {SN) NOT NECESSARY £0.00 .
1|CLOSING ELEMENT-LOWER CENTRE (SN} NECESSARY 195.00 195.00
1|GRILLE-LOWER CENTRE (SN) NOT NECESSARY 118.00 -
2|GUIDE FRAME-LH/RH (SN) NOT NECESSARY 140.00 -
1|RADIATOR GRILLE (SN} NOT NECESSARY 5930.00 -
1|VENT GRILLE SATIN BLACK-RH (SN) NOT NECESSARY 118.00 -
1|WHEEL SPOILER-RH FRONT (SN) NOT NECESSARY 4400
1|GUIDE SECTION-RH [SN) NECESSARY 31.00 30.70
1|FRONT FENDER-RH (SN) BUCKLED 860,00 860.00
1|ATTACHMENT PARTS FOR FENDER (SN) NOT NECESSARY 49.00
1|BRACKET FOR FENDER-RH FRONT (SN} NECESSARY 46.00 4540
1|BRACKET FOR DEFORMATION ELEMENT-RH REAR (SN) |NECESSARY 43.00 4270
4|POP RIVERT (SN} NOT NECESSARY 12.00
1|BRACE FOR FENDER-RH LOWER (SN) BENT 103.00 103.00
1|STONE CHIP GUARD (SN) NECESSARY 39.00 38.00
1|WHEEL HOUSING LINER-RH (SN) DEFORMED 215.00 214,50
1|ATTACHMENT PARTS FOR WEEL HOUSING LINER (SN} |NOT NECESSARY 38.00 -
1|BRACKET FOR HEADLAMP-RH (SN) NOT NECESSARY 92.00
1|MOUNTING FOR MAIN BEAM HEADLIGHT (SN) NOT NECESSARY 103.00 -
1|HALOGEN FOG LAMP-RH [SN) NOT NECESSARY 236.00
1|LIFT CYLINDER FOR HEADLIGHT WASHER-RH (SN) NOT NECESSARY 184.00 .
4|RUBBER VALVE (SN) NOT NECESSARY 14.00
1|CAR PLATE-FRONT (SN) NOT NECESSARY 25.00
1|RHS FRONT RIM (SN) cuT 824 00 824 00
1|SUNDRIES (SN) NECESSARY 300.00 54.40
1|HEADLIGHT FOR GAS DISCHARGE LAMP-RH (SN) cuT 2,076.00 2,076.00
9.155.00 6.522.70
LABOUR
TO REMOVE AND REINSTALL FRONT WIRE HARNESS 360.00 360.00

FOR HEADLIGHTS HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY.

Report Ref No. C5/U0118015124/Gtd3n2




y 7L LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1#01-25 Paya Ubi Indusirial Park, Singapore 408933
- TEL: 6256 3561 FAX 6256 4315

Reg No 198607198R GST Reg. No 19-9607198-R

TO DISMANTLE AND RENEW FRONT BUMPER ,RHS 2,100.00 1,500.00

FRONT FENDER AND RHS HEADLIGHT RE-ORGANISE

FRONT CRASH MANAGEMENT

COMPONENTS REINSTALL ALL PARTS REMOVED.

TO RESPRAY FRONT BUMPER,BONNET AND RHS 2,100.00 1,200.00

FRONT FENDER.

TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL 280.00 280.00

ALIGNMENT.

TO CARRY OUT DIAGNOSTIC CHECK. 182.00 182.00
5,032.00 3,532.00

GRAND TOTAL 14,167.00 10,054.70

XING GUO QIANG ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng AMSOE AMIRTE AMSAE-AM.MATAI




